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An Individual, Unit- Linked, Non-Participating, Lif e Insurance Product

WELCOME LETTER

Dates<dd/mml/yyyy>>
To,
= 7 Customer No.
<< >>
= > Policy No.
<< >>
<< >>
Contact Details: << >> LPJ:l?ldUCt Name

Dear<< >>

We welcome you to the SBI Life family and thank youyour trust in our products.

Joining SBI Life family will give you access to thest customer service and a wide range of prodlttsh cater to most of your life insurance needs..

Please note that you have opted for a <Limited guRe / Single>> premium payment insurance poligur premium due dates are:
during Premium Payment Term

1. For any information/ clarification, please contat: Your local SBI Life service branch:

2. Your Sourcing Bank/Branch is and Facilitator

3. In case you have any complaint/grievance you caayact the following official for resolution:

4. We enclose the following as a part of the Pdtiogklet:
4.1 Policy Document.
4.2 First Premium Receipt.
4.3 Copy of proposal form signed by you.
4.4 Copy of KYC and other documents as follows:

Particulars Documents Receive
Age Prooi

Identity Proot

Address Proc

Consent & Revised Benefit lllustrati
Medical Report

5. In case of any clarification/discrepancy, Calltoll free on our customer service helplil@0267909@r email us ainfo@sbilife.co.in also you may
visit us at www.sbilife.co.in

6. Register on outustomer Self Service websitattp:/mypolicy.sbilife.co.irto avail various online services available.

7. All your servicing requests should be submitiaty to your local SBI Life service branch as men#&d above or nearest SBI Life branch.

8. Please note that the digitally signed copy afrymolicy bond is available on our websitevw.sbilife.co.in This can be viewed in a secure manner

through one time password. Please visit our welisitdetails.
Please check all details. Please make sure thabtley document is kept safely.

Free Look Option

You can review the terms and conditions of the gyliwithin 15 daysfor policies sourced through any channel other th
Distance Marketing and electronic policies and imitBO days for policies sourced through Distancekdting and electronic
policies, from the date of the receipt of the ppliocument. If you disagree with any of the termd aonditions, you have the
option to return the policy stating the reasonsyfmir objection.

We shall refund you the amount arrived as per ohieviing formula:

Fund Value Plus charges already deducted (Premillmsaiion Charges, Policy Administration ChargelsisfMortality Charges,
if any, Plus applicable taxes)

Minus

(Mortality Charges along with applicable taxesppmrtionate to the period you were covered Plust ©@bsStamp Duty, Plus
Medical Expenses, if any)

The Free look period applicable under this policys <<15/30>> days. Your request for cancellation ahis policy under the
free look option must reach your nearest SBI Life @ice within a period of <<15/30>> days

We always look forward to be your preferred Lifsumance Company for all your Life Insurance needs.
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Yours truly,
<signature>

<<(Name of Signatory)>>
<<(Designation of Signatory)>>

Note: The translated version of this letter in theregional language is printed overleaf for your congnience. However, should there be any ambiguity or
conflict between these two versions, the English rigon shall prevail.
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Regional Language Welcome Letter
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First Premium Recel pt
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Blank Page
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KEY FEATURE DOCUMENT
Congratulations on your purchase. SBI Life - SmartWealth Builder (UIN: 111L095V03) offers you
the benefit of insurance cover as well as the optido earn market linked returns

1 Aim of policy

2 Benefits of the policy

3 Risk undertaken by policyholder

Investment of money

Other benefits

o0~

Policy flexibilities-
a. Switching
b. Surrender
c. Partial Withdrawal
d. Premium Redirection

7 Loans on the Policy

8 Exclusions

9 Grace period

10 | Discontinuance of policy & Revival

11 | Policy Charges

12 Free llook provision

13 Tax

14 Claim

Note: This document contains brief information aboutkbg features of the Product. The same shall nabbstrued
as terms and conditions of the Policy or part therEor detailed terms and conditions governing Rioéicy, please
read all parts of policy documet. case of any conflict between the informationegivin the Key Features document
and the terms and conditions of the policy docunthetterms and conditions of the Policy documéat! prevail.
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Wiilth Us, You're Sure

SBI Life Insurance Company Limited
Regulated by IRDAI Registradn Number: 111

IN THIS POLICY, THE INVESTMENT RISK IN INVESTMENT PORTFOO IS BORNE BY THE
POLICYHOLDER.

Registered & Corporate Office: SBI Life Insurance Co. Iihtraj’, M.V. Road & Western Expres
Highway Junction, Andheri (East), Mumbai - 400 069.

Website:www.sbilife.co.in| Email:info@sbilife.co.in| CIN: L99999MH2000PLC129113
Toll Free: 1800 267 9090 (Between 9.00 am & 9.00 pm)
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Policy Preamble

Welcome to youiSBI Life — Smart Wealth Builder policy and thank you for preferringBI Life Insurance
Company Limited to provide you with insurance solutions. The UIN allottgdIRDAI for this product is
111L095V03

The information you have given in your proposal forrarspnal statement together with any reports or dther
documents and declarations submitted by you, form gfathis contract of insurance with us. Your policy

document, comprising this policy schedule along withpbkcy booklet and any endorsements, is evidence of
the contract. You should read these documents carefuityat@ sure that you are satisfied with the terms|and
conditions of the policy. Please keep them in a safeepla

SBI Life - Smart Wealth Builder is an individual, unit-linkenbn-participating life insurance product, which

attempts to meet all your insurance & financial needsutfh a single product. The value of the units allocated
under your policy, after deducting the applicable chargdsbe dependent on the investment performance of
the funds of SBI Life, as chosen by you. Your poliogs not share in the profits or surplus of the Company

In return for your premiums we will provide benefits described in the following pages of the policy documen
The benefits available under this policy are subjethiégpayment of premiums as and when due.

The benefits will be paid to the persons entitled aswein the policy document, on proof to our satisfactafr,
such benefits having become payable and of the fitleegpersons claiming the payments.

Please communicate any change in your mailing addressyasther communication details as soon as possjble.
If you require further information, please contact uthe Insurance Advisor / Facilitator mentioned below.

Insurance Advisor /Facilitator Details; <<name>> <<code>>
<< mobile nuentor landline number if mobile not available>>
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Policy Schedule

Identification

1. Policy Number

2. Proposal No.

3. Proposal Date

4. Customer ID

Personal information

5. Name of the Life Assured

6. Name of Proposer / Policyholder

] Life Assure( Policyholde
7. Date of Birth
Life Assure( Policyholde
8. Age at entry
Life Assured Policyholder

9. Gender

10. Mailing Address

11. Telephone Number with STD Code

12. Mobile Number

13. E-Mail ID of the Policyholder

14. Name of the Relationship with the A

. : ge
Nominee(s) life assured
15. Name of the Relationship with Age
Appointee(s) nominee

Important dates
16. Date of commencement of policy

17. Date of commencement of risk

18. Policy anniversary date

19. Premium due dates
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‘ 20. Date of maturity of policy \

Basic policy information ‘

21. Premium frequency

22. Installment premium (Rs.)

23. Basic sum assured (Rs.)

Policy Details

i Due Date of
Sum Term Premium Last
Benefit Assured (Years) Payment Premium
(Rs.) Term (Years)
Policy Details

Applicable rate of Tax*

* includes Applicable taxes and/ or any other statutewy/ duty/ surcharge, as notified by the Central/an&tate

Government from time to time as per the provisions opteegalent tax laws.

Fund Options

Fund Name

Fund Allocation for Premium in %

Equity Fund
(SFIN : ULIFO01100105EQUITY-FND111)

<<% or N.A.>>

Equity Optimiser Fund

(SFIN : ULIFO10210108EQTYOPTFEND111)

<<% or N.A.>>

Growth Fund

<<% or N.A.>>

(SFIN : ULIFO03241105GROWTH-FND111)
Balanced Fund 0
(SFIN : ULIF004051205BALANCDFND111) <<% orN.A.>>
Bond Fund o
(SFIN : ULIF002100105BONDULPFND111) <<% orN.A.>>

Money Market Fund
(SFIN : ULIFO05010206MONYMKTFND111)

<<% or N.A.>>

Top 300 Fund
(SFIN : ULIF016070110TOP300-FND111)

<<% or N.A.>>

Bond Optimiser Fund
(SFIN : ULIF032290618BONDOPTFND111)

<<% or N.A.>>

Pure Fund
(SFIN: ULIF030290915PUREULPFND111)

<<% or N.A.>>

Midcap Fund
(SFIN: ULIF031290915MIDCAPFUND111)

<<% or N.A.>>

Corporate Bond Fund
(SFIN : ULIF033290618CORBONDFND111)

<<% or N.A.>>

Total

100%
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Policy Booklet

In the above table, “N.A.” stands for Not Applicable

<<
Applicable clauses
>>

<< To be printed only when the policyholder is staff member

W y We will
Additional allocation award the
Year Additional allocation percentage following
additional
allocation
to you.
>>
Authorised Signatory
Name
Designation Sign
Date Place ed
for

and on behalf o8BI Life Insurance Company Limited,

The stamp duty of Rs <<....>> (Rupees...... only) paid videdr of Authorisation no.<<...... >> dated << >> issued
by Pradhan Mudrank Karyalay.

<< Digital Signature >>

(Signature)
Proper Officer

We request you to read this Policy Booklet along with tHeyP8chedule. If you find any errors, please returaryo
policy document for effecting corrections.

kkkkkkkkkkkkkkkkkkkkkkkkkkkkkx End Of POIICy Schedule kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk
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PART B

This is your policy booklet containing the various termd aanditions governing your policy. This policy booklet

should be read along with the policy schedule and o#hared documents of your policy

If you find any errors, please return the policy éffecting corrections.

1 Definitions

These definitions apply throughout your policy document.
The definitions are listed alphabetically.

Expressions

Meanings

1. Accumulated Value of
Discontinued Policy Fund

is the fund value of the discontinued policy fund. Thil however be
subject to a minimum guaranteed interest rate of 4%apeum or as
prescribed in the prevailing regulation. This rate miagnge as per th
relevant Regulations as amended from time to time.

D

2. Age

is the age last Birthday i.e. the age is in completacsye

w

Age at Entry

is the age last Birthday on the Date of Cormereant of Policy

4. Allocation Charge
or
Premium Allocation Char

is the percentage of Premium that would not be utilizeditchase units

5. Allocation Percentage

is the percentage of Premium thidbevihvested in the chosen funds

6. Annualized Premium

is the premium amount payable in a year excluding thécapfe taxes
It applies only to Regular Premium and Limited Premium Payn
Policies

7. Applicable Partial Withdrawa
(APW)

is equal to partial withdrawals, if any, during the lasty@ars
immediately preceding the death of the Life assured.

8. Appointee

is the person who is so named in the proposal formubsegjuently
changed by an Endorsement, who has the right toagixadid discharge
to the policy monies in case of the death of the Policyhdidére the|
maturity of the policy while the Nominee is a Minor

9. Assignee

the person to whom the rights and benefits are traesifdry virtue of]
assignment under section 38 of the Insurance Act,,1888&mended
from time to time.

is the conventional Birthday. If it is on ?9February, it will be

10. Birtffay considered as falling on the last day of February

11. Business Day is our working day

12. Complete Withdrawal is same as surrender

13. Chosen Eunds are the fund types opted for, by the policyholder ouhefavailable fund

options

14. Date of Allocation

is the date on which the Premium net of Allocation Chaiigenvested
in the Fund Options

15. Date of Commencement of
Policy

is the start date of the policy

16. Date of Commencement of
Risk

is the date from which the insurance liability arises.

17. Date of Discontinuance

is the date on which we receive a communication fram rgquesting
for surrender of the policy or at the end of graceopedue to nor
payment of contractual premium, whichever is earlier.

18.Date of Maturity

is the date on which the benefits terminatexpiry of the Policy Term
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Expressions Meanings
19. Date of Revival is the date on which the policy benefits are restoredh@mdmpletion of

the revival process.

20

. Death Benefit

is the amount payable on death of the life assured &sl stathe policy,
document

21.

Discontinuance

- is the state of a policy that could arise on account wesder of the
policy or non-payment of the contractual premium due reefihe
expiry of the grace Period.

22.

Discontinuance Charges

- is a charge levied when a policy is Discontinued areulered

- is either
-a percentage of Annualized Premium for regular and lin
premium policy and a percentage of Single Premium for si
premium policy or
-a percentage of Fund Value as on the Date of Disagmarire /
surrender or
-a fixed amount, as the case may be

23.

Discontinued Policy Fund

is the segregated fund we set aside and is constitutdee Byund Value
as applicable, of all the policies discontinued duringkioc period,
determined in accordance with Insurance Regulatory anvelB@ment
Authority of India (Unit Linked Insurance Products)dr&tions, 2019.

is a change in any of the terms and conditions of theyp@greed to of

24. Endorsement . . o
issued by us, in writing
25.
26. Eree-look Period is the period during which you have the option to rethenpolicy and

cancel the contra

27.

Fund Management Charge

is the deduction made from the fund at a stated pegeriafore the
computation of the NAV of the fund

28.

Fund Options

are the different funds available for itnmest

is the total value of the units at a point of time in a g fund i.e
total number of units under a policy multiplied by the Net As&due

ited
ngle

29. Fund Value (NAV) per unit of that fund
is a time of 30 days granted from the due date fop&lyenent of
premium, without any penalty or late fee, during whiahetithe policy is
30. Grace Period considered to be in-force with the risk cover without emerruption, as

per the terms and conditions of the policy.
This is applicable to Regular and Limited premium policidg on

is the status of the policy when all the due premiums baea paid o

31.In-igge the policy is not in a state of discontinuance

32. Installment Premium is the same as ‘Premiunm’

33. Instrument cheque, demand draft, pay order etc.

34. Life Assured is the person in relation to whose life, insurance ahdrdenefits arg

granted under the policy

35.

Lock-in Period

is the period of five consecutive completed years frondéte of
commencement of the policy, during which period the prdsef the
discontinued policies cannot be paid to the policyhodd¢o the insured
as the case may be, except in the case of deatloortl happening of
any other contingency covered under the policy.

36.

Maturity Benefit

is the benefit payable on maturity

37.

Minor

is a person who has not completed 18 years of age

38.

Mortality Charges

are the charges recovered for proviifimghsurance cover
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Expressions Meanings

the person who is named as the Nominee in the proposa 6r
subsequently changed by an Endorsement, as per S&8iaf the
Insurance Act, 1938, as amended from time to time, lnasothe right tg
give a valid discharge to the policy monies in casehefdeath of the
Life Assured during the term of the policy, if such noation is not
disputec

39. Nominee

40. Non-participating means the policy does not have eeshaour profits

SBI Life Insurance Company Limited or its successorse{heafter
referred to as “Company”).
41. Our, Us, We We are regulated by the Insurance Regulatory anseldpment

Authority of India (IRDAI). The registration number @tiled by the
IRDAI is 111.

is the status of policy at the end of the grace perindaazount of nor
payment of premium after lock-in period. The insurammec continues
with reduced sum assured called as Paid-up sum asduredy the
revival period.

42. Paid-up

is equal to the sum assured multiplied by the ratio &l toimber of
43. Paid-up sum assured premiums paid to the original humber of premiums payablger the
terms and conditions of the policy

Is any part of fund that is encashed/ withdrawn by pibcyholder

44. Partial Withdrawals during the period of contract.

45, Policy Administration a charge of a fixed sum which is applied at the begmof each policy
Charges month by cancelling units for equivalent amount

is the same date each year during the Policy Term adD#te of
Commencement of Policy.

If the Date of Commencement of Policy is on"28f February, the
Policy Anniversary will be taken as the last date of &akyr

46. Policy Anniversary

means the policy schedule, policy booklet, endorsésn@hany), other
47. Policy Document written agreements (if any) mutually agreed by you asdiuring the
term of your policy also form part of the Policy docuien

is the period from the Date of Commencement, to the dée tp the
corresponding date in the following calendar month oilainperiods
thereafter beginning from the dates in any calendartimcorresponding
to the Date of Commencement of policy.
If the said corresponding date is not available irlarcdar month, then
the last day of the cendar month will be taken for this purp

48. Policy Month

49. Policy Term is the period, during which the contrachglefits are payable.
is the period between two consecutive Policy Anniversarigs. period
50. Policy Year includes the first day of the Policy Year and excludesxt policy

anniversary day.

is the owner of the policy and is referred to as thepgser in the
51. Policyholder proposal form. The Policyholder need not necessarith&same perso
as the Life Assured.

=]

is the contractual amount payable by the Policyholdereture the

52. Premium benefits under the contract

is the date on which premiums are payable under the pdlizing the
Premium Payment Term.

If the said corresponding date is not available imlerdar month, then
the last day of the calendar month will be considerethismpurpose.

53. Premium Due Date

is the period between two consecutive premium due datekirhited
54. Premium Frequency premium policy and regular premium policy; the premiunguiency
available under the plan are Annual and Single
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Expressions

Meanings

55. Premium Payment Term

is the period, in years, over whigimipms are payable

56. Premium Re-direction

is an option which allows you to modify the allocationamhount of
renewal premium to various segregated fi

57. Revival

is restoration of the policy, which was discontinued twehe non-
payment of premium, with all the benefits mentioned in tbécp
document, upon the receipt of all the premiums due #met charges o
late fee, if any, as per the terms and conditiong®fpblicy, upon being
satisfied as to the continued insurability of the insuredbbcyholder on
the basis of the information, documents and reportsistued by the
policyholder, in accordance with Board approved Uwiiéng policy

58. Revival Period

is the period of three consecutive complete years framnd#ie of first
unpaid premium during which period the policyholder idited to
revive the policy which was discontinued due to the-payment of]
premium

59. Settlement installment

is the amount of each installmeptvaole during the Settlement Peri

60. Settlement Option

is a facility made available to receive the death proceetstalmenty
in accordance with the terms and conditions of the aontr

61. Settlement Period

is the chosen period over which the death benefippagable in
instalments on exercising of the Settlement Option

62. Single Premium

is the premium payable in lumpsum payment at the incepifothe
policy.

63. Sum Assured

is the amount of insurance cover granted under theyPatithe time of
the inception of policy

64. Surrender

is the complete withdrawal or termination of the contrbgt the
Policyholder before the expiry of the policy term.

Dd

65. Surrender Value

is an amount, if any, that becomes payable in cassuoknder in
accordance with the terms and conditions of the policy..

66. Switching

is a facility allowing the policyholder to change the investirpattern
by moving from one segregated fund, either wholly guart, to other
segregated fund(s) amongst the segregated funds tivedeolicy, during
the policy term and also during the settlement period

67. Switching Charge

is the charge applicable on Switching

68. Term

is same as “Policy Term”.

69. Underwriting

-is the process of classification of lives into appropriaenogeneou
groups based on the risks covered.

-based on underwriting, a decision on acceptance of as/eell as an
appropriate charges/premium is taken.

in a Unit-linked policy, the value of units in Chosen &sirwill vary

70. Unit-linked based on market price of the underlying assets anidihstment risk ig
borne by the Policyholder.
71 Units a specific portion or part of the underlying segregateit Unked fund

which is representative of the policyholder’s entitlemerguch funds.

72.Valuation Date

is the Date of calculation of NAV.

73.You

is the person named as the Policyholder.

-The above definitions are provided only for the purpdger@per comprehension of the terms & phrases usétkein
policy document. The actual benefits under the polieypayable strictly as per the terms and conditionseoptticy

only.
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2 Abbreviations

‘These abbreviations bear the meanings assigned to tisemhere in the Policy Booklet'. These abbreviations are
only meant to explain the terms used in this policy. dtteal benefits payable under the policy are governetidy
terms and conditions of this policy.

Abbreviation | Stands for

APW Applicable Partial Withdrawal

FMC Fund Management Charges

IRDAI Insurance Regulatory and Development Authoritynalia
LPPT Limited Premium Payment Term

NAV Net Asset Value, per unit

Rs. Indian Rupees

SAR Sume-at-risk

SFIN Segregated Fund Identification Number

UIN Unique Identification Number (allotted by IRDAI feinis product)
ULIP Unit Linked Insurance Plan

Form No. 579 Pag#9 of 50 Policy no



Part C SBI Life Smart Wealth Builder Policy Document (UIN: 111L®5V03)
An Individual, Unit- Linked, Non-Participating, Lif e Insurance Product

PART C

3 Policy Benefits

Policy benefits contain the following:

3.1 Death Benefit
In case of death of the life assured and if the claifoiad admissible and payable, we will pay the following

death benefits:
3.1.1In case of death while the policy is in-force, we wélghe highest of the following:

3.1.1.1 Fund Value as on date of intimation of death or
3.1.1.2 Sum Assured less Applicable Partial Withdrawals (APWanif or
3.1.1.3 105% of the total Premiums received upto the date othdésss Applicable Partial

Withdrawals (APW), if any

3.1.2In case of death while policy is in paid-up status, we vell fhe highest of the following:
3.1.2.1 Fund Value as on the date of death intimation or

3.1.2.2 Paid-up Sum Assured less Applicable Partial Withdrawals (APW)

3.1.3In case the death intimation is received after the Dafdsmontinuance

3.1.3.1 If death occurs on or before the Date of Discontiweawe will pay
3.1.3.2 the same death benefit as mentioned in 3.1.1 or 3.h@pdisable

3.1.3.3 If death occurs after the Date of Discontinuance, we paly as per the details given
hereunder

3.1.3.4 Discontinuance of policy during the first five policy yea
3.1.3.4.1 If you have Surrendered the policy and death occursthtiéor

3.1.3.4.2  If you have opted to revive the policy within three ydarshave not revived the
policy and death occurs or

3.1.3.4.3 If you have not exercised any of the options provigegbu on discontinuance of
the policy and death occurs

3.1.3.4.4  Death Benefit payable would be equal to the Fund Valuthe discontinued
policy fund on date of intimation of death claim to the camp

3.1.3.5 Discontinuance of policy after the first five policy yea
3.1.3.5.1 If you have opted to revive the policy within three pelwt have not revived the

policy and death occurs during the 3 years revivabgdeor
3.1.3.5.2 if you have not exercised any of the options providegbtoon discontinuance of
policy and death occurs
3.1.3.5.3 The Death benefit payable is, higher of the following
3.1.3.5.3.1 Fund Value as on date of intimation of death
3.1.3.5.3.2 Paid-up Sum Assured as applicable less Applicable Partial
Withdrawal

3.1.4Nominee / beneficiary can choose one of the following dptions to receive the death benefit:
3.1.4.1 Take full amount in lump-sum
3.1.4.2 Take the amount in instalments as per the Settlement Qp8ationed in section 7.1

3.2 Maturity Benefit
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We will pay your Fund Value or the disconddudund value as maturity benefit in lump-sum amosrrathe
Date of Maturity.

4 Guaranteed Additions

4.1 We will allot the guaranteed additions as a percentagenoud@ized Premium or Single Premium as per the

table below:
Guaranteed Additions (as a percentage of Annualizediereor Single Premium)
End of
Policy For Regular | For LPPT | For LPPT of|  For For For Single
Year Premium of 7years | 10years | LPPT of | LPPT of | Premium Policy
Policy 12 years| 15 years

10 5% 5% 5% 5% 5% 5%

15 15% 10% 10% 10% 10% 5%

20 25% 10% 15% 15% 20% 5%

25 35% 10% 20% 25% 30% 7%

30 45% 15% 25% 30% 35% 8%

4.2 Applicability Conditions

4.2.1We will allot guaranteed additions on completion of 10th dyoWear and every five years thereafter,
provided all due Premiums have been paid and the pslioyforce.

4.2.2Guaranteed Additions are not available for Reduced pajmbligies.

4.2.3For policies which are not in-force but revived subsedly, Guaranteed Additions are credited on the date
of Revival, provided all due premiums have been paid.

4.2.4We will allot Guaranteed Additions only during the Policy Term.

4.2.5We will convert the allocated guaranteed addition to unitseffunds in proportion to their sizes as per
NAVs on the date of guaranteed addition

4.3 Guaranteed Addition amount is
Annualized or Single Premium, as applicable x Guaranteleiitidn percentage

5 Premiums

5.1 You are required to pay the Premiums in full alwaysopohefore the Premium due dates.

5.2 You are required to pay unpaid Premium, if any, ohefore expiry of Grace Period.

5.3 If we receive any Premium in advance, units will Becated only on the Premium due date. We will not pay
any interest on Premium received in advance.

5.4 You are required to pay the Premiums even if you doreeeive Premium notice or any other communication

from us.

5.5 You will be liable to pay all applicable taxes as leviedhi®yGovernment and other Statutory Authorities.

5.6 If we receive any amount in excess of the requiresnirm, we will refund the excess.

5.7 If we receive any amount less than the Required Premirerwill not adjust the amount towards premium till
you pay the balance of premium. We will not pay interest on the partial premium paid by you.

5.8 Top up premiums are not allowed under your policy.

6 Grace Period
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6.1 You can pay your Premiums within a Grace Period of 38 ffam the due dates.
6.2 The cover under the Policy will be available in full idgrthe Grace Period.
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PART D

7 Settlement Option

7.1 Settlement option available to nominee / beneficiary on deatlf the life assured provided the death claim

is found admissible & payable

7.1.10n Death of the life assured, the nominee / benefigiaay choose to get the death benefit payable in
instalments during the settlement period.

7.1.2This option will be available only if the policy status asdate of death is ‘inforce’ or ‘paid-up’.

7.1.3The death benefit payable shall be invested in the gaoportion of the funds as it was maintained at the
time of death. During the settlement period, the investmgntn the investment portfolio is borne by the
nominee / beneficiary.

7.1.4We will then pay the death benefit in instalments ovegréod of 2, 3, 4 or 5 years from the date of death, as
opted.

7.1.5Settlement payouts can be taken in yearly, half-yearbrtedy or monthly instalments as required.

7.1.6The first instalment payment under settlement option shalldial on the date of death and further
instalments will fall due on first day of each subsaguwear, half year, quarter or month depending on
the chosen settlement frequency.

7.1.7The first instalment shall be paid as on the date afidelaim acceptance.

7.1.8The instalments due between the date of death andfldesath claim acceptance shall also be paid along
with the first instalment without any interest accumulat®ubsequent instalments shall be paid as when
they fall due.

7.1.9We will calculate each settlement instalment as the then akailaind Value divided by number of
outstanding instalments.

7.1.10Last instalment will be then available fund value.

7.1.11The redemption of units from each fund will be basedh& percentage of that fund to the total fund value
as on the date of payment

7.1.12The nominee / beneficiary can ask for complete withdiawavhich case remaining Fund Value will be
paid without deduction of any discontinuance charges.

7.1.13Switching facility will be available during the settlemeetipd.

7.1.14We will not deduct any charges except FMC (Fund Managef@learges) and Switching Charge, if any.

7.1.15Partial withdrawal facility will not be available during thettlement period.

7.1.16In case of death of the beneficiary, the Fund Valueltvbe payable to the legal heir.

8 Partial Withdrawal

You can withdraw your fund partially during the polieyrh. Such withdrawals will be subject to all of the follogyin

8.1 Life Assured is aged 18 years or above.

8.2 You can withdraw from the 6th Policy Year.

8.3 We will allow maximum two partial withdrawals in one poliggar, out of which one would be free.

8.4 During entire Policy Term, only 10 partial withdrawalsuld be allowed.

8.5 You cannot carry forward unused free partial withdrawasubsequent Policy Years.

8.6 We will charge of Rs. 100 per withdrawal in excested partial withdrawal, by way of cancellation of units.

8.7 You can withdraw
8.7.1a minimum amount of Rs. 5,000,
8.7.2a maximum amount of 15% of the available Fund Valuenawithdrawal request date.only in multiples of

Rs. 1,000.

8.8 We will not allow Partial withdrawals if fund value, amsequence of any partial withdrawal is reduced to less
than 50% of the total premiums paid.

8.9 You cannot make partial withdrawals during the Settlememnbde

8.10 We will consider the date of receipt of your partial withwlal request for the applicability of the above terms, as
appropriate.
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9 Surrender

You may Surrender your policy during the term of theggoSuch Surrenders will be subject to all of the foilogv
In case we receive your Surrender request on oréottie expiry of the Lock-in Period ,
9.1.1We will disinvest your units in all funds, as on dateswrrender request
9.1.2The resultant amount after deduction of applicable Discoatice Charges will be credited to the
Discontinued Policy Fund. The Fund Management Char§d3isgontinued Policy Fund will be
applicable and no other charges will be applied. Thk &iger will cease
9.1.3We will pay you the Surrender Value as on the first warklay of 6th policy year.
9.1.4Surrender Value is the Accumulated value of your Disnaed Policy Fund.
9.1.5 If life assured dies before the payment of discomihpolicy value then the same is paid to the
beneficiary.
9.2 In case we receive your Surrender request aftemtbiey of the Lock-in Period
9.2.1We will disinvest your units in all funds, as on datesafrender request being accepted by the
Company.
9.2.2We will pay you the Surrender Value.
9.2.3Surrender Value is your Fund Value.

9.3 All the rights and benefits under the policy will autdicelly come to an end on payment of surrender value
and the policy will terminate.

10 Discontinuance of policy

For other than Single premium policies:

10.1  Discontinuance of policy during lock-in period

10.1.1Upon expiry of grace period, in case of discontineaoicpolicy due to non payment of premium, your
policy will be disinvested and the fund value after déidgcthe applicable discontinuance charges,
would be credited to the discontinued policy fund. Thie ctsver shall cease.

10.1.2We will communicate the status of the policy, within thraenths from the date of first unpaid
premium. Non-receipt of the communication however, wilt he construed as a breach of any
contractual obligation on our part.

10.1.3In the communication, we would state the current stafuthe policy and provide an option to revive
the policy within the revival period of three years froma ttate of first unpaid premium.

10.1.41f you opt to revive the policy within revival period, thgou may revive your policy and the revival
procedure as stated in the Section on “Revival” wouldopéiGable.

10.1.5In case you opt to revive but do not revive the poliagyirdy the revival period, the proceeds of the
discontinued policy fund shall be paid to you at the ehdhe revival period or lock-in period
whichever is later. In respect of revival period endifigr lock-in period, the policy will remain in
discontinuance fund till the end of revival period. Thexdrumanagement charges of discontinued
fund will be applicable during this period and no ottlerges will be applied.

10.1.6You can opt to completely withdraw from the policy, thpceeds of the discontinued policy shall be
payable at the end of lock-in period or date of suteenvhichever is later

10.1.7In case you do not exercise the options as set out attn@vpolicy shall continue without any risk cover
and the policy fund shall remain invested in the discmatnce fund. At the end of the lock-in period,
the proceeds of the discontinuance fund shall be paidu@nd the policy shall terminate.

10.1.8If life assured dies before the payment of discontinpelicy value, then the same is paid to the
beneficiary immediately.

10.2  Discontinuance of policy after lock-in period
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10.2.1Upon expiry of the grace period, in case of discontieeaof policy due to non-payment of premium
after lock-in period, your policy shall be converted iateeduced paid up policy with the paid-up sum
assured i.e. original sum assured multiplied by the tatatber of premiums paid to the original
number of premiums payable as per the terms and corgldgidhe policy.

10.2.2The policy shall continue to be in reduced paid-up statu

10.2.3All charges as per terms and conditions of the polltgilsbe deducted during the revival period.
However, the mortality charges shall be deducted basele reduced paid up sum assured only.

10.2.4We will communicate the status of the policy within threenthe from the date of first unpaid
premium. Non-receipt of the communication however, wilt he construed as a breach of any
contractual obligation on our part.

10.2.5In the communication we would state the current stattiseopolicy and provide the following options
to you upon discontinuation of the policy:
10.2.5.1 Revive the policy within the revival period of three gefrom the date of first unpaid

premium, or

10.2.5.2 Complete Withdrawal / surrender of the policy.

10.2.61f you opt to revive but do not revive the policy durihg trevival period, the fund value shall be paid to
you at the end of the revival period.

10.2.71f you opt to completely withdraw from the policy, then ipplfund value as on date of surrender
request would be payable.
10.2.8In case you do not exercise any option as set out alw@olicy shall continue to be in reduced paid

up status. At the end of the revival period, the pedseof the policy fund shall be paid to you and
your policy shall terminate.

10.2.9However, if the date of maturity falls during the revipariod, then the fund value would be paid on
the date of maturity.

10.2.10You can opt to completely withdraw the policy anytime, tipeficy Fund value as on the date of
surrender request would be payable

For Single Premium policies:

10.3  Discontinuance of policy during lock-in period

10.3.1 You have an option to surrender any time during the-locgeriod. Upon receipt of request for
surrender, the fund value, after deducting the appécdiscontinuance charges, shall be credited to the
discontinued policy fund.

10.3.2The policy shall continue to be invested in the discomtil policy fund and the proceeds from the
discontinuance fund shall be paid at the end of lockeiiod. Only fund management charge can be
deducted from this fund during this period. Furtherriak cover shall be available on such policy during
the discontinuance period

10.4 Discontinuance of Policy after the lock-in-Period:
10.4.1You have an option to surrender the policy any time. Ugmaeipt of request for surrender, the fund
value as on date of surrender shall be payable.

11 Revival

11.1  You may opt to revive your policy within three cons@mitcomplete years from the date of first unpaid
premium
11.2  You should write to us on your decision to revive thikcgaluring the Revival Period.
11.3  You are required to pay all the due premiums withoutiatgyest or fee
11.4  You have to submit Good Health Declaration and satigfgraunderwriting requirements, if any.
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11.5 We may accept or reject your revival request. We withrimf you the same. Revival will not be effective until
the acceptance of revival is communicated in writingdo.
11.6  You cannot revive after the expiry of the Revival Period
11.7  If policy is discontinued during lock-in period
11.7.11f you opt to revive the policy within 3 consecutive qaate years time from the date of first unpaid
premium, then the Discontinued Policy Fund will be dis-#t@d and the discontinuance charge,
previously deducted, would be added back to this disstedefund amount.
11.7.2We will allocate the units based on the NAV as on the afegech revival.
11.7.3We will automatically shift the resultant fund to your sbo funds, in the same proportion as per the
fund options originally chosen or as requested dueniyal process or as chosen in the last premium
redirection request, whichever is later.
11.7.4We will deduct applicable premium allocation charges arityPadministration charges for the period,
starting from the date of Discontinuance.
11.7.5We will restore the risk cover and deduct all applicatharges from the date of revival of the policy.
11.8 If policy is discontinued after lock-in period
11.8.1If you opt to revive within 3 years time from the date of first udpgremium, we will invest due
premiums paid by you, net of charges in the same pliopas per the fund options originally chosen
or as requested during revival process or as chosre last premium redirection request, whichever
is later.
11.8.2We will allocate the units based on the NAV as on the afatech revival.
11.8.3We will deduct Premium Allocation Charges as applicabtéendithe discontinuance period
11.8.4We will restore the risk cover and deduct all applicablarges from the date of revival of the policy.

11.9  You will bear the cost of medical examination, if ang,to an amount of Rs. 3,000.

12 Premium Re-direction

12.1  You can Re-direct your Premiums subject to all of the follgwin

12.1.1We will allow you Premium Re-direction from the beginningted second Policy Year.

12.1.2We will not charge for Premium Re-direction.

12.1.3You can request for Re-direction among the then avaeifainds.

12.1.4Your Re-direction request will be applicable only on yfuare Premiums. This will have no effect on
your existing funds.

12.1.5We will Re-direct your Premiums if you have applied astel4 days prior to the due date of premium
on which Re-direction is to be applied.

12.1.6 You can re-direct only in multiples of 1% of premiums

13 Switching

You canswitch your funds during the Policy Term and during thesaent period, subject to all of the following:

13.1  You can Switch among any of the then available Funds.

13.2  We will not charge for the first two Switches in a Policy Ydaring the Policy Term and also during the
settlement period.

13.3  We will charge you Rs. 100 per switch from the thivdtgh onwards in the same Policy Year.

13.4  You cannot carry forward free unused Switches to sjes@ Policy Years

13.5 We will deduct the Switching Charges from the amounitetgwitched.

13.6  You can ask for a Switch in terms of amount or in pesgsn

13.7  You can Switch a minimum amount of Rs. 5,000.

13.8  You can Switch only in multiples of 1% of each fund.

13.9  You can Switch only once in a day.
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14 Termination

14.1 Termination of cover under the Policy
All the cover under the Policy will end on the earliesthaf following:

14.1.1The date on payment of Surrender value of policy or
14.1.2Date of Discontinuance if it is during first five yeafsthe policy or
14.1.3The date on which your policy terminates.

14.2 Termination of your policy
Your policy will terminate on the earliest of the follmg:

14.2.1The date of cancellation of your policy under free lpekiod or

14.2.2The date of payment of an amount, wherever applicabléeath of the Life Assured or

14.2.3The date of payment of Maturity benefit or

14.2.4The date of payment of Surrender Value or Accumulatddé/of your Discontinued Policy Fund or

14.2.5If the policy is discontinued after the first five policyaye and is in a paid up status and the fund value
at the beginning of any policy month falls below @mual premiumthe fund value available then
will be paid to you.

14.2.60n cancellation/ termination of the Policy by Us on grouradsmisrepresentation, fraud or
nondisclosure established

15 General Terms

151

15.2

15.3

Free-look Period

15.1.11f you have purchased the policy through distance atartg channel and electronic policy, you have 30
days from the date of the receipt of this policy docun@meview its terms and conditions. If you are
not satisfied, you can return the policy stating the reafmobjection.

15.1.2If you have not purchased the policy through distaneeketing and electronic policy, you have 15
days from the date of the receipt of this policy docunt@meview its terms and conditions. If you are
not satisfied, you can return the policy stating the reafmmobjection.

15.1.3We shall refund you the amount arrived as per tHeviihg formula:
Fund Value Plus the following which are already deeldict
(Premium Allocation Charges,
Plus Policy Administration Charges, if any,
Plus Mortality Charges,
Plus Corresponding Applicable Taxes)
Minus the following
(Mortality Charges along with the Corresponding applicdtages, proportionate to the period you
were covered,
Plus Cost of Stamp Duty
Plus Medical Expenses, if any)

15.1.4You cannot revive or restore your policy once youehaturned your policy.

15.1.5The amount will be paid in lumpsum.

Suicide exclusion

15.2.1If the Life Assuredcommits suicide, within 12 months,wilt not pay the death benefit.

15.2.2We will calculate 12 months from the Date of Commenceéréthe policy or Date of Revival of the
policy, as applicable.

15.2.3We will pay your Fund Value as on the date of intimatibrdeath of Life Assured and the contract

would cease.

15.2.4Any charges other than Fund Management Charges (Ft@)yered subsequent to the date of death
shall be added back to the fund value as availableeddte of intimation of death.

Policy loan
Your policy will not be eligible for anydns.
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PART E

16 Funds

16.1 The Fund

16.1.1You bear the investment risk in investment portfolio.

16.1.2We will invest the fund in accordance with the guidelilsssied by the IRDAI from time to time. We will
select the investments, including derivatives and unitaufial funds, for each fund. The investments
will be within the limits as mentioned in “Fund Options”.

16.1.3The investments in the units are subject to market #mel oisks. We do not assure that the objective of
the fund will be achieved.

16.1.4The NAV of the units will depend on the equity markets gaderal level of interest rates from time to
time.

16.1.5The past performance of the funds is not indicativtheffuture performance of any of the funds available
under this policy.

16.1.6We will apply a minimum guaranteed interest rate of 4.Q@%annum or as prescribed in the regulations
from time to time, to the Discontinued Policy Fund

16.2 Fund Options
There are eleven fund options, which have differentnéslarn profiles. You may choose to invest contributions
in any one or more of the eleven funds, in multiples%f 1

The names of the funds do not indicate the quality, éytuospects or returns.
We will allocate your policy premiums paid at the propssage, in the proportion mentioned in your proposal
form. We will continue to allocate in the same proportioril you ask us to re-direct. After you re-direct, the

future premiums will follow the new proportion.

16.2.1Equity Fund (SFIN: ULIFO01100105EQUITY-FND111)

16.2.1.1  Objective
The objective of this fund is to provide high equity expedargeting higher returns in the
long term.
16.2.1.2  Asset Mix
Assets Minimum Maximum
Equity & Equity related 80% 100%
instruments
Debt Instruments Nil 20%
Money Market Instruments Nil 20%
16.2.1.3 Risk Profile: High

16.2.2Equity Optimiser Fund (SFIN: ULIF010210108EQTYOPTFND111)

16.2.2.1  Objective
The objective of this fund is to provide equity expestargeting higher returns (through
long term capital gains).
16.2.2.2  Asset mix
Assets Minimum Maximum
Equity & Equity related 60% 100%
instruments
Debt Instruments Nil 40%
Money Market Instruments Nil 40%
16.2.2.3  Risk Profile: High
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16.2.3Growth Fund (SFIN : ULIFO03241105GROWTH-FND111)

16.2.3.1  Objective
To provide long term capital appreciation through invesiis primarily in equity and equity
related instruments with a small part invested in debtraodey market for diversification
and risk reduction.
16.2.3.2  Asset mix
Assets Minimum Maximum
_EqU|ty & Equity related 40% 90%
instruments
Debt Instrumen 10% 60%
Money Market Instruments Nil 40%
16.2.3.3  Risk Profile: Medium to High

16.2.4Balanced Fund (SFIN: ULIFO04051205BALANCDFND111)

16.2.4.1  Objective
To provide accumulation of income through investmariboth equities and fixed income
securities with an attempt to maintain a suitable balaeteden return and safety.
16.2.4.2  Asset mix
Assets Minimum Maximum
Equity & Equity related 40% 60%
instruments
Debt Instruments 20% 60%
Money Market Instruments Nil 40%
16.2.4.3  Risk Profile: Medium

16.2.5Bond Fund (SFIN: ULIFO02100105BONDULPFND111)

16.2.5.1

Objective
To provide relatively safe and less volatile investmenioaptnainly through debt instruments and

accumulation of income through investment in fixed incaegurities.

16.2.5.2

16.2.5.3

Asset mix

Assets Minimum Maxim
um
Debt Instruments 60% 100%
Money Market instruments Nil 40%

Risk Profile: Low to Medium

16.2.6Money Market Fund (SFIN: ULIFO05010206MONYMKTFND111)

16.2.6.1

16.2.6.2

16.2.6.3

Objective
To deploy the funds in liquid and safe instruments o asoid market risk on a temporary
basis.
Asset mix
Assets Minimum Maximum
Debt instruments Nil 20%
Money Market Instruments 80% 100%

Risk Profile: Low

16.2.7Top 300 Fund (SFIN : ULIF016070110TOP300-FND111)

16.2.7.1
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To provide long term capital appreciation by investingtiocks of top 300 companies in

terms of market capitalization on the National Stock Exghan
16.2.7.2 Asset mix

Assets Minimum Maximum
Equity 60% 100%
Money Market Instruments and Nil 40%
Casl

16.2.7.3 Risk Profile: High

16.2.8 Bond Optimiser Fund (SFIN: ULIF032290618BONDOPTFND11}
16.2.8.1 Objective: To earn returns - higher than a pure fixed income funéhvesting in a mix of
Government Securities, Corporate Bonds, Money Markétuments and upto 25 percent in
Equity instruments. The policyholders benefit from ingersncome earned from Fixed

Income Investment and steady capital appreciation fguityeinvestments.
16.2.8.2 Asset mix

Assets Minimum Maximum
Equity & Equity related 0% 2504
instruments

Debt instrument 75% 100%
Money market instruments Nil 25%

16.2.8.3 Risk Profile: Low to Medium

16.2.9Pure Fund (SFIN: ULIF030290915PUREULPFND111):

16.2.9.1 Objective: To provide high equity exposure targeting higher returiise long term.
The Fund invests in Equities of sectors other than -
a Banks, Financial institutiamsl non-banking financial companies,
b Breweries, distilleries, alcohol baseengicals, cigarettes, tobacco,

¢ Entertainment (Films, TV etc), Hot&smbling, Lotteries, Contests,

d Leather, Animal Produce, sugar andheaies.
16.2.9.2 Asset mix

Assets Minimum Maximum
Equity & Equity related instruments 80% 100%
Money Market Instruments 0% 20%

16.2.9.3 Risk Profile: High

16.2.10Midcap Fund: (SFIN: ULIF031290915MIDCAPFUND111)

16.2.10.1 Objective: To provide high equity exposure targeting higher retun the long term, by
investing predominantly in Midcap Companies.
16.2.10.2 Asset mix

Minimum Maximum

Equity & Equity related instruments 80% 100%
Debt instruments 0% 20%
Money Market Instruments 0% 20%

16.2.10.3 Risk Profile: High

16.2.11Corporate Bond Fund: (SFIN: ULIF033290618CORBONDFND111)
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16.2.11.1 Objective: To earn steady income for policy holders by investingebt instruments and
optimize returns for the portfolio by predominantly iniag in Corporate Bonds of medium
term maturities.
16.2.11.2  Asset mix
Assets Minimum Maximum
Corporate Bonds 70% 100%
Government Securities 0% 30%
Money Market Instruments & Mutual 0% 30%
Funds

16.2.11.3 Risk Profile: Low to Medium
16.2.12Discontinued Policy Fund (SFIN : ULIF024110411DISCOPOFND111)
16.2.12.1This fund is built to invest the amounts after deductioapglicable Discontinuance Charges,
from the disinvested units of the policies DiscontinuedSarrendered during the Lock-in
Period in the Company’s portfolio and to provide the Disicmance Value or Surrender Value
as applicable, to the Policyholders at end of the Lock-mo&er at the end of the revival
period or date of surrendethichever is later.
16.2.12.2The objective of the fund is to achieve relatively lesstilelanvestment return mainly through
debt instruments and accumulation of income through imesgtin fixed income securities and
liquid assets.
16.2.12.3This is a segregated fund of the Company and createelquired by the IRDAL.
16.2.12.4We do not offer you this fund as an investment option.
16.2.12.5We provide a minimum investment return guarantee equé per annum or as prescribed in
the prevailing regulation, on this fund
16.2.12.6The Discontinued Policy Fund will have the following assiet m

Assets Minimum Maximum
Government Securities 60% 100%
Money Market Instruments 0% 40%

Risk Profile: Low
16.2.12.7The income earned on this fund net of applicable FMQ beilpportioned to this fund and will
be entirely available to you, as applicable.

16.3 Introduction of New Fund Options
We may establish new Fund Options with prior approval fieBDAI and we will notify you of the same.

16.4 Fund Closure
16.4.1We may close existing funds with prior approval fromi&®Al. We will notify you in writing 3 months
prior to the closure of the fund.

16.4.2You can switch to other existing fund options withouitshing charges during the 3 months. If you do
not switch in this period, we will switch your unitsMmney Market Fund .. No fee will be charged for
switching in the event of such closure of funds.

16.5 Standard Force Majeure Provisions

16.5.1The Insurer shall value the Funds (SFIN) on eachfaiayhich the financial markets are open.
However, the Insurer may value the SFIN less frequémibxtreme circumstances external to the
Insurer i.e. in force majeure events, where the valuike assets is too uncertain. In such
circumstances, the Insurer may defer the valuatioss#ta for up to 30 days until the Insurer is
certain that the valuation of SFIN can be resumed.

16.5.2The Insurer shall inform IRDAI of such defermentie valuation of assets. During the
continuance of the force majeure events, all requesieiwicing the policy including policy related

Form No. 579

Pag@2 of 50 Policy no



Part E SBI Life Smart Wealth Builder Policy Document (UIN: 111L®5V03)
An Individual, Unit- Linked, Non-Participating, Lif e Insurance Product

payment shall be kept in abeyance.
16.5.3The Insurer shall continue to invest as per the funddai@s submitted. However, the Insurer shall
reserve its right to
change the exposure of all or any part of the Fund todyidlarket Instruments [as defined under
Regulations 2(j) of IRDAI (Investment) Regulations, 2016¢ircumstances mentioned under points
(16.5.1 and 16.5.2) above. The exposure to of thd as per the fund mandates submitted shall be
reinstated within reasonable timelines
once the force majeure situation ends.
16.5.4Few examples of circumstances as mentioned [in point(16.5.1 & 16.5.2) above] are:
16.5.4.1 when one or more stock exchanges which provide a basismluation of the assets of the
fund are closed otherwise than for ordinary holidays.
16.5.4.2 when, as a result of political, economic, monetary or@rgumstances which are not in the
control of the insurer, the disposal of the assets offuhd would be detrimental to the
interests of the continuing Policyholders.
16.5.4.3 in the event of natural calamities, strikes, war, civil afyreots and bandhs.
16.5.4.4 in the event of any force majeure or disaster thatsftbe normal functioning of the Insurer.
16.5.5In such an event, an intimation of such force majewsnt shall be uploaded on the Insurer's website for
information.

16.6 We will send on half-yearly basis a statement of astogiving various details pertaining to your policy, e.g.
total premium paid by you, status of policy, total Fialue etc. These statements are sent by Ordinatyapds
non-receipt of Fund Statements shall not be deemedddbeEach of terms and conditions of the policy.

17 Units

17.1 Creation of Account
We will invest your Premium (net of Allocation Chargesydur chosen funds.

17.2 Allocation of Units
We will allocate units based on the NAVs prevailing onDage of Allocation.
We will calculate the NAVs up to 4 decimal places. Wayrohange the number of decimal places in future.

17.3 Redemption of Units
We will redeem the units based on the NAVs on the DialRedemption.

17.4 Calculation of NAV
17.4.1Valuation of funds

17.4.1.1 We will value the assets underlying the units on all Busibesss if either Equity or Debt
market is open. In case of market uncertainties whei® difficult to value the assets the
valuation shall be done on a less frequent basis.

17.4.1.2 Based on the valuation of the assets, we will comha @it price.

17.4.1.3 We shall compute the NAV as per the below given formula
[Market value of investment held by the fund
+ the value of any current assets
- the value of any current liabilities & provisions, if &ny
divided by
[Number of units existing on valuation date, (beforation/redemption of units)]

17.5 Date of NAV for Allocation, Redemption and Cancellation of Unig
We give below the allocation and redemption of units &rous transactions and the applicable NAV dates.

Type of transaction Applicable event date

Date of realization or date of acceptance of
risk, whichever is lat
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Renewal Premium through demand draff @ate of receipt of instrument or due date| of

local cheque payable at | premium, whichever is lat
Renewal Premium through outstation Date of realization or due date of premium,
cheque or demand draft whichever is later
Partial withdrawal, Switch or Free-look . .

. Date of receipt of a valid request
cancellation
Death Benefit claim Date of receipt of death claim intimation

Revival processed without any fresh
evidence of health and premium through| Date of receipt of instrument
demand draft or local cheque payable at|par

Revival processed without any fresh
evidence of health and premium through| Date of realization
outstation demand draft or cheque

Termination Date of termination

Maturity Benefi Date of Maturit

Surrender Date of receipt of valid Surrender request
Discontinuance Date of Discontinuance

Settlement Option Date of payment under Settlement Optipn

. . ate of realization of instrument or date|of
Revival processed after submission of fres "
. acceptance of underwriting acceptarafe
evidence of health

revival, whichever is later

17.5.1In case of transactions through electronic transfetler approved modes, we will consider closing NAV
of transaction realisation date.

17.5.2If the above applicable event occurs by the cut-ofétime will apply the closing NAV of the same day.

17.5.3If the above applicable event occurs after the cuthok, we will apply the closing NAV of the next day.

17.5.4The current cut-off time is 3.00 p.m. This cut-off timaynrthange as per IRDAI's prevailing guidelines.

17.5.51f we change this cut-off time, we will notify you thrdugur website.

18 Charges

18.1 Policy Administration Charges
18.1.1We will charge policy administration charges as per ttesrgiven in the table below.

Regular Premium and LPPT Single Premium
Policy Year Policy Policy
1-5 Nil Rs 50/- per month
6 onwards Rs 60/- per month Rs 50/- per month

18.1.2We will recover these charges on the first Business Dayery Policy Month by cancelling units from  funds
in proportion to their sizes.

18.1.3 The Policy administration charge would be subject to a @fagrs.500 per month. However, revision of
charges would be subject to prior approval of IRDAL.

18.2 Fund Management Charges
18.2.1We will recover Fund Management Charge (FMC) on a dadlgis, as a percentage of the Fund Value which
will be reflected in the NAV of the funds.

The annual FMC for
the funds will be as FMC (p.a.)
follows: Fund Options
Equity Fund 1.35%
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Equity Optimiser Fund 1.35%
Growth Fund 1.35%
Balanced Fund 1.25%
Bond Fund 1.00%
Money Market Fund 0.25%
Top 300 Fund 1.35%
Pure Fund 1.35%
Midcap Fund 1.35%
Bond Optimiser Fund 1.15%
Corporate Bond Fund 1.15%
Discontinued Policy Fund 0.50%

18.2.2The FMC for all funds except Discontinued Policy Fund, Midue subject to a cap of 1.35%. We may
revise these charges subject to prior approval of IRDA

18.3 Discontinuance Charges
18.3.1We will recover Discontinuance Charges from the Fundi&al
18.3.2The Discontinuance Charges for Limited and Regular pmanpolicies are as per the following table:

Discontinuance Charges for the policies| Discontinuance Charges for the
Year of having annualized premium up to Rs. policies having annualized
Discontinuance 50,000 premium above Rs. 50,000
Lower of 20% x (Annualized Premium or  Lower of 6% x (Annualized
1 Fund Value) subject to maximum of Rs. Premium or Fund Value) subject {o
3,000 maximum of Rs. 6,000
Lower of 15% x (Annualized Premium or  Lower of 4% x (Annualized
2 Fund Value) subject to maximum of Rs. Premium or Fund Value) subject {o
2,000 maximum of Rs. 5,000
Lower of 10% x (Annualized Premium or  Lower of 3% x (Annualized
3 Fund Value) subject to maximum of | Premium or Fund Value) subject to
Rs.1,500 maximum of Rs.4,000
Lower of 5% X (Annualized Premium of Lower of 2% x (Annualized
4 Fund Value) subject to maximum of | Premium or Fund Value) subject to
Rs.1,00l maximum of Rs.2,0(
5 onwards Nil Nil

18.3.3The Discontinuance Charges for Single premium policyaaneer the following table:

Year of
Discontinuance Discontinuance Charges
Lower of 2 % x (Single Premium or Fund Value) subject
1 .
maximum of Rs 3,000
2 Lower of 1.5 % x (Single Premium or Fund Value) subjec
maximum of Rs 2,000
3 Lower of 1.00 % x (Single Premium or Fund Value) subject to
maximum of Rs 1,500
Lower of 0.5 % x (Single Premium or Fund Value) subjec
4 -
maximum of Rs 1,000
5 onwards Nil

18.3.4The year of Discontinuance is the Policy Year in whighDate of Discontinuance falls.
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18.4 Premium Allocation charges

18.4.1We will recover premium Allocation Charges as a peagaof Premium as per the following table:

18.4.2
Policy Regu_lar Limited Premium Plan Single
Year Premium 7year | 10year | 12year | 15year | Premium
Plan PPT PPT PPT PPT Plan
1 9.0% 9.0% 9.0% 9.0% 9.0% 3.0%
2 6.5% 6.5% 6.5% 6.5% 6.5% NA
3 6.5% 6.5% 6.5% 6.5% 6.5% NA
4 6.0% 6.0% 6.0% 6.0% 6.0% NA
5 6.0% 6.0% 6.0% 6.0% 6.0% NA
6 3.5% 3.5% 3.5% 3.5% 3.5% NA
7 3.5% 3.5% 3.5% 3.5% 3.5% NA
8 3.0% NA 3.0% 3.0% 3.0% NA
9 3.0% NA 3.0% 3.0% 3.0% NA
10 3.0% NA 3.0% 3.0% 3.0% NA
llyears NA NA Nil Nil NA
onward:

18.4.3We will allocate your Premiums to the funds after dedgadtiese charges.

18.5 Switching Charges
18.5.1We will charge you Rs.100 per Switch from third Switch ardg in the same Policy Year.
18.5.2We will recover the charge from Switching amount
18.5.3The Switching charge would be subject to a cap of Rspggd0switch.However, revision of charges would be
subject to prior approval of IRDAI

18.6 Partial Withdrawal Charges
18.6.1We will charge Rs.100 for the second withdrawal in Bolicy Year.
18.6.2We will recover the charge by way of cancellation of sinit
18.6.3The Partial withdrawal charge would be subject to a ob@Rs.500 per transaction. However, revision of
charges would be subject to prior approval of IRDAI.

18.7 Premium Re-direction charges
18.7.1We will not charge for Premium Re-direction.
18.7.2The Premium Re-direction charge would be subject tqpaot&s.500 per transaction. However, revision
of charges would be subject to prior approval of IRDAI

Policy no
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18.8.1We will calculate Mortality Charges based on the Age efliifie Assured.
18.8.2We will charge the same on the first Business Dayefyepolicy month by cancelling units in proportion

their sizes.

18.8.3Monthly Mortality Charges = Sum-at-risk x ( Annual MortalCharge per unit Sum-at-risk / 12 )
18.8.4The Annual Mortality Charge will be as per the followtagle:

Annual Mortality Charge per Rs. 1,000 Sum-at-risk
A?heeof Standqrd A?heeof Standgrd A?heeof Standgrd Age _of the Standqrd
. Mortality . Mortality ; Mortality Life Mortality
Elig Charges Ll Charges Elig Charges Assured Charges
Assured Assured Assured
2 3.0¢ 20 1.08 38 1.93 56 10.66
3 2.33 21 1.12 39 2.08 57 11.50
4 1.76 22 h4 40 226 58 12.39
5 1.34 23 1.16 41 2.46 59 13.35
6 1.02 24 n7 42 269 60 14.38
7 0.80 25 119 43 2.97 61 15.51
8 065 26 120 44 3.28 62 16.75
9 056 27 121 45 364 63 18.11
10 052 28 123 46 4.06 64 19.62
11 053 29 125 47 4.53 65 21.28
12 0.56 30 1.28 48 5.06 66 23.11
13 062 31 132 49 5.63 67 25.13
14 0.70 32 137 50 6.26 68 27.34
15 0.78 33 143 51 6.92 69 29.76
16 085 34 150 52 7.62 70 32.41
17 0.93 35 158 53 8.34
18 0.99 36 1.68 54 9.09
19 1.04 37 1.80 55 9.86

18.8.5Sum-at-risk is the higher of the following two amourtsih-force policies:
18.8.5.1 Sum Assured less Applicable Partial Withdrawals (APW) yess Fund Value as on the date
of calculation or
18.8.5.2 105% of the total premiums received upto the date ofulzlon less Applicable Partial
Withdrawals (APW) less your Fund Value as on the datalcilation.

18.8.6Sum-at-risk is for paid-up policies: Paid-up sum assiessl Applicable Partial Withdrawals (APW) less
your Fund Value as on the date of calculation

18.8.7Sum-at-risk for the first month of the policy is sum asdutess T investible premium received (i.e.
premium received net of allocation charges)

18.8.8Applicable Partial Withdrawal (APW) for sum-at-risk calculatio
18.8.8.1 The partial withdrawals made in the last 2 years imntelgi@receding the date of
calculation..

18.8.9We will consider Sum-at-risk as zero if it is less tharoz

18.9 New services and revision of charges

Form No. 579 Page7 of 50 Policy no



Part E SBI Life Smart Wealth Builder Policy Document (UIN: 111L®5V03)
An Individual, Unit- Linked, Non-Participating, Lif e Insurance Product

18.9.1We may change any of the charges, except for prenallmeationand mortality charges, subject to
approval by the IRDAIPremium Allocation Charges and Mortality Charges areagieed for the entire
policy term.

18.9.2We may introduce new services and the correspondingehiawith prior approval of IRDAI.

18.9.3We will notify the new services, charges and changianges for existing services through our website.
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PART F

19 General Terms - Miscellaneous

19.1 Death Claim: The Procedure for payment of death claim shall bas follows provided the claim is found
admissible and payable
19.1.1The Policyholder, Nominee or the legal heir, as thee aaay be, should intimate the death of the Life
Assured in writing, stating at least the policy numbenseeaof death and date of death.
19.1.2We will require the following documents:
- Original policy document
- Original death certificate from municipal / local authorities
- Claimant’'s statement and claim forms in prescribeth&ts along with self attested KYC and bank
details with copy of cancelled cheque leaf/passbook copy
- Any other documents including post-mortem report, firkirimation report where applicable
19.1.3Claim under the policy should be filed with us within 90yslaf date of death. However, without
prejudice, in case of delay in intimation or submissiorlaim documents beyond the stipulated period
in the policy document or in the Statutes, We, maydoor such delay and examine the admissibility or
otherwise of the claim, if such delay is proved to lme feasons beyond the control of the
nominee/claimant.
19.1.4If the policy is assigned, we will pay the claim to thesi§aee.
19.1.51f the policy is not assigned, and
19.1.5.you are not the Life Assured, we will pay you or yourldgir
19.1.5.%0u are the Life Assured, we will pay
19.1.5.2.1 the Nomineeg, if the Nominee is not a Minor and if ncettiion is not disputed
19.1.5.2.2 the Appointee, if the Nominee is a Minor and if nhominatppointee is not
disputed
19.1.5.2.3 your legal heir, if nomination is not valid

19.2 Maturity Claim
19.2.1You are required to submit the original policy documeut ifwe discharge form at any of our offices.
19.2.2If the policy is assigned, we will pay the claim to thesi§see.
19.2.3If the policy is not assigned, we will pay the claim tuy

19.3 Surrender claim
19.3.1We will require the original policy document and dischdogen.
19.3.2If the policy is assigned the surrender request hae gubmitted by the Assignee and you jointly, we will
pay the Surrender Value to the Assignee.
19.3.3If the policy is not assigned, we will pay the Surrendaiue to
19.3.3.1you
19.3.3.2your legal heir, in case of death of Policyholdersaguent to date of Surrender request but
before date of payment.
19.4 Nomination
19.4.1If you are the policyholder and the life insurance casem your own life, you may, when affecting the
policy or at any time before the policy matures for pagtnnominate person or persons to whom the
money secured by the policy shall be paid in the eviaihieadeath of the life assured.
19.4.2If the nominee is a minor, you may appoint a persompetent to contract, as an appointee in the
manner laid down by us, to receive the money sedoyeithe policy in the event of death of the life
assured during the minority of the nominee.
19.4.3You may cancel or change the existing nomination.
19.4.4An assignment or transfer of your policy under sec88rof the Insurance Act, 1938, as amended from
time to time, shall cancel the nomination except undeaicecircumstances.
19.4.5Your nomination should be registered in our recaalas to make it binding on us.
19.4.6For complete details about the nomination, please tef&ection 39 of the Insurance Act, 1938, as
amended from time to time.
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[A leaflet containing the simplified version of the prowiss of Section 39 is enclosed as Annexure — Il for
reference.]

19.5 Assignment

19.5.1You may assign the policyubject to the provisions of Section 38 of the InswafAct, 1938, as
amended from time to time.

19.5.2We may decline to act upon any endorsement or deaslsggnment if we have sufficient reasons and we
will let you know in writing the reasons for such refusal.

19.5.3You may refer a claim to the Insurance RegulatoryRedelopment Authority of India within 30 days of
receipt of our communication intimating you about ourlidew to act upon the transfer or
assignment of your policy.

19.5.4You may assign your policy wholly or in part.

19.5.5You may assign your policy either absolutely or conddity, and at any point of time there can be only
one assignment under your policy.

19.5.6The assignment or reassignment of your policy shouldkfistered with us so as to make it binding on
us.

19.5.7For complete details about the Assignmeantransfer of the policy, please refer to Section Bthe
Insurance Act, 1938, as amended from time to time.

[A leaflet containing the simplified version of theopisions of Section 38 is enclosed as Annexure — | for

reference.]

19.6 Non-disclosure
19.6.1We have issued your policy based on your statementsuinproposal form, personal statement, medical
reports and any other documents that are submitted to us.
19.6.2If we find that any of this information is inaccurate false or you have withheld any material
information or in case of fraud, we will have a righteépudiate all the claims under your policy and /
or cancel your policy as applicable subject to the pravisif section 45 of the Insurance Act, 1938
as amended from time to time and no benefit underdheygs payable.
19.6.3If we repudiate the claim under your policy / and or eagour policy on the grounds of fraud, we would
forfeit the premiums received under your policy and skall not entertain any claim under your
policy.
19.6.4If we repudiate death claim / and or cancel your potinyany grounds other than fraud, we may pay
such amounts as are payable under the policy subjéue torovisions of Section 45 of the Insurance
Act 1938, as amended from time to time.
[A leaflet containing the simplified version of the pigions of Section 45 is enclosed in Annexure — Il for
reference.]

19.7 Misstatement of age
If we find that the correct age of the Life Assuredif§erent from that mentioned in the proposal form, wik
check the eligibility for the life cover, as on the Dat€ommencement of Policy.
19.7.1If eligible,
19.7.1.1 If the correct age is found to be higher, we will rezothe difference in Mortality Charges
along with interest by cancelling units from all yourdsrin proportion to their sizes. We
may require medical reports depending on your corgetand assess the risk afresh. We
may charge an extra premium or even decline yourgsadmnd refund your fund value in
case we cannot offer you the risk cover for the ezl/ege.
19.7.1.2 If the correct age is found to be lower,
19.7.1.3 we will allocate additional units for the difference in Mortaltharges to all your funds in
proportion to their sizes.
19.7.1.4 We will terminate your policy, if your Fund Value is raaifficient to cover the difference
in charges and applicable interest.

19.7.2If not eligible,
19.7.2.1  We will terminate your policy.
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19.7.2.2  We will pay you the Fund Value as on the date of dmtiafter deducting applicable
Discontinuance Charges.

19.8 Participation in profits
Your policy does not participate in our profits

19.9 Taxation

19.9.1You are liable to pay Applicable taxes and/or any osteutory levy/duty/ surcharge, at the rate notified
by the State Government or Central Government of Ifidia time to time, as per the applicable tax
laws on all the applicable charges, as per the productréeaTaxes will be collected over and above
the charges deducted under your policy.

19.9.2You may be eligible for Income Tax benefits/exemptiaagper the applicable income tax laws in India,
which are subject to change from time to time. You miaif wur website for further details. Please
consult your tax advisor for details.

19.10 Automatic transfer of rights for minor Life Assured
19.10.1If the Life Assured is a Minor at inception, then, yare the owner of the policy.
19.10.2The Life Assured will automatically become the Policyholded the sole owner of the policy on the
Policy Anniversary following the date of attainment of 1&rgeof age.

19.11 Date formats
Unless otherwise stated, all dates descehddised in the Policy Schedule are in dd/mm/yyyy formats

19.12 Electronic transactions
We shall accept Premiums and pay benefitsghrany approved modes including electronic transfers.

19.13 Communications

19.13.1We will communicate to you in writing and deliver the cependence by hand, post, facsimile, e-malil
or any other approved mode.

19.13.2We will send correspondence to the mailing address,| éBhvar mobile number you have provided in
the proposal form or to the address subsequently ekaangd registered by you with us.

19.13.3You should also communicate in writing and deliver theespondence by hand, post, facsimile, e-mail
or any other approved mode.

19.13.4 Your correspondence can be addressed to any of i@8Bbranch offices or to its Central Processing
Centre at the address below:

SBI Life Insurance Company Limited
Central Processing Centre,
7th Level (D Wing) & 8th Level,
Seawoods Grand Central
Tower 2, Plot No R-1,Sector-40,
Seawoods, Nerul Node, Dist. Thane,
Navi Mumbai-400 706
Telephone No. +91-22-6645 6785
E-mail: info@shilife.co.in
19.13.51t is important that you keep us informed of yourrgped address and any other communication details
to ensure that you receive all communications.
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PART G

20 Complaints

20.1 Grievance redressal procedure
20.1.1If you have any query, complaint or grievance, yoy ieaproach any of our offices.
20.1.2You can also call us on our toll-free number: 1800 2830 (9a.m. to 9p.m. and these timings are subject
to change).
20.1.3If you are not satisfied with our decision or have regeived any response within 10 business days, you may
write to us at:

Head — Client Relationship,

SBI Life Insurance Company Limited
Central Processing Centre,

7th Level (D Wing) & 8th Level,
Seawoods Grand Central

Tower 2, Plot No R-1,Sector-40,
Seawoods, Nerul Node, Dist. Thane,
Navi Mumbai-400 706

Telephone No.: +91 - 22 — 6645 6785
E-mail Id: hcr@sbilife.co.in

20.1.4In case you are not satisfied with our decision andstheei pertains to Rule 13 of Insurance Ombudsman
Rules, 2017, you may approach the Inser@mbudsman. You can make the complaint to the
Ombudsman as per provision 13 of the sa@$riThe relevant provisions have been mentioned in the
section “Relevant Statutes”.

20.1.5The address of the Insurance Ombudsman and thehsu©Ombudsman Rules, 2017, are, available on
the website of IRDAI, http://www.irdai.govamd in our websithttp://www.sbilife.co.in The address of
the ombudsman at Mumbai is:

Office of the Insurance Ombudsman

3rd Floor, Jeevan Seva Annexe,

S.V. Road, Santa Cruz (W),

Mumbai — 400 054.

Telephone No.: +91 — 2269038821/23/24/25/26/27/28/28/29/30/31
Fax No. : +91 — 22 — 2610 6052

E-mail : bimalokpal.mumbai@cioins.co.in

20.1.6 We have also enclosed a list of addresses of insi@nbudsmen.

20.1.7 If you are not satisfied with the response or dorecgive a response from us within 15 days of lodging
the complaint through our Grievance Redtddsahanism; you may escalate the complaint to IRDAI
through the Integrated Grievance Manage®gstem (IGMS) website: https://www.irdai.gov(i@ther

Links >> Online Registration of Policyholder Complaints) o
contact IRDAI Grievance Call Centre on todlef number: 155255/ 1800 4254 732 or alternatively you
may send an email on complaints@irdai.gov.in

20.1.8 The postal address of IRDAI for communication for ctaimgs by paper is as follows: Consumer Affairs
Department, Insurance Regulatory and Dewedmt Authority of India, SY No 115/1, Financial district
Nanakramguda, Gachibowli, Hyderabad — 3200

21 Relevant Statutes

21.1 Governing laws and jurisdiction
This is subject to prevailing Indian Laws. Any disptitat may arise in connection with this shall be subject to
the jurisdiction of the competent Indian Courts.
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21.2 Section 41 of the Insurance Act 1938 as amended from time time

(1)

(@)

No person shall allow or offer to allow, either directlyirdirectly, as an inducement to any person to
take out or renew or continue an insurance in resgeany kind of risk relating to lives or property in
India, any rebate of the whole or part of the commispmyable or any rebatef the premium shown
on the policy, nor shall any person taking out or renewingontinuing a policy accept any rebate,
except such rebate as may be allowed in accordancethdtipublished prospectus or tables of the
insurer:

Provided that acceptance by an insurance agent of asiemiin connection with a policy of life
insurance taken out by himself on his own life shall nodeemed to be acceptance of a rebate of
premium within the meaning of this sub-section if attihee of such acceptance the insurance agent
satisfies the prescribed conditions establishing that hebisna fide insurance agent employed by the
insurer.

Any person making default in complying with the provisiar this section shall be liable for a penalty
which may extend to ten lakh rupees.

21.3 Section 45 of the Insurance Act 1938, as amended from tirtetime
[A leaflet containing the simplified version of the provisiasfsSection 45 is enclosed in Annexure — Il for
reference.]

21.4 Rule 13 of Ombudsman Rules, 2017

1. The Ombudsman may receive and consider complaimisputes relating to:

a)

delay in settlement of claims, beyond the time specifiedhm regulations, framed under the
InsuranceRegulatory and Development Authority of Indig A899;

any partial or total repudiation of claims by the life insu@eneral insurer or the health insurer;
disputes over premium paid or payable in terms of inserpaticy;

misrepresentation of policy terms and conditions at time in the policy document or policy
contract;

legal construction of insurance policies in so far aglibigute relates to claim;

policy servicing related grievances against insurerslagid agents and intermediaries;

issuance of life insurance policy, general insuranceydaticluding health insurance policy which is
not inconformity with the proposal form submitted by gleposer;

non-issuance of insurance policy after receipt of premin life insurance and general insurance
including health insurance; and

any other matter resulting from the violation of provisiafsthe Insurance Act, 1938 or the
regulations,circulars, guidelines or instructions issugdhle IRDAI from time to time or the terms
and conditions of the policy contract, in so far as thiatedo issues mentioned at clauses (a) to (f) .

2. The Ombudsman shall act as counsellor and mediatdimglto matters specified in sub-rule (1) provided

there is written consent of the parties to the dispute.

3.  The Ombudsman shall be precluded from handling antemiéhe is an interested party or having conflict

of interest.

4. The Central Government or as the case may be, the IR, at any time refer any complaint or dispute

relating to insurance matters specified in sub-rulet¢lifie Insurance Ombudsman and such complaint or
dispute shall be entertained by the Insurance Ombudsmé be dealt with as if it is a complaint made
under Rule 14.

21.5 Rule 14 of Ombudsman Rules, 2017

(1) Any person who has a grievance against an insurey, himaself or through his legal heirs, nominee or
assignee, make a complaint in writing to the Insurance @smban within whose territorial jurisdiction
the branch or office of the insurer complained againshe residential address or place of residence of the
complainant is located.

(2) The complaint shall be in writing, duly signed hg tomplainant or through his legal heirs, nominee or
assignee and shall state clearly the name and addréss @pmplainant, the name of the branch or office
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of the insurer against whom the complaint is made, thts fgiving rise to complaint, supported by
documents, the nature and extent of the loss causdte toomplainant and the relief sought from the
Insurance Ombudsman.
(3) No complaint to the Ombudsman shall lie unless —

a) The complainant makes a written representation to theeineamed in the complaint and
a. Either the insurer had rejected the complaint; or
b. the complainant had not received any reply within a geabone month after the insurer
received his representation; or
c. the complainant is not satisfied with the reply givehito by the insurer
b) The complaint is made within one year
a. after the order of the insurer rejecting the representaicecteived; or
b. after receipt of decision of the insurer which is nahesatisfaction of the complainant;
c. after expiry of a period of one month from the dateefding the written representation to the
insurer if the insurer named fails to furnish reply todbmplainant
(4) The Ombudsman shall be empowered to condone the ilefach cases as he may consider necessary,
after calling for objections of the insurer against th@ppsed condonation and after recording reasons for
condoning the delay and in case the delay is conddmediate of condonation of delay shall be deemed to
be the date of filing of the complaint, for furtheopeedings under these rules.

(5) No complaint before the Insurance Ombudssietl be maintainable on the same subject matter on which
proceedings are pending before or disposed of by @my or consumer forum or arbitrator.

=1

List of
Ombudsman.docx

21.6 Protection of Policyholders’ Interest

The IRDAI has issued the IRDAI (Protection of Pghiolders’ Interest) Regulation, 201provide for protection of the
interest of the policyholders. The provisions of thisutatjon will be applicable and subject to the prevailag, as
amended from time to time.

*kkkkkk *kkkkkhkkk *kkk End Of POllcy Booklet *kkkkkkkkkkkkkkkkkhkhkkkkkkkkkkkkkhkkkhkkx
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Section 38 - Assignment and Transfer of Insurance Policies

Assignmenbr transfer of a policy should be in accordance withi@e&8 of the Insurance Act, 1938 as amended by
Insurance Laws (Amendment) Act, 2015 dated 23.0%2The extant provisions in this regard are as follows

01. This policy may be transferred/assigned, whollyngrart, with or without consideration.

02. An Assignment may be effected in a policy by adoesement upon the policy itself or by a separate insimtm
under notice to the Insurer.

03. The instrument of assignment should indicate theofatansfer or assignment and the reasons foasegnment
or transfer, antecedents of the assignee and termvhich assignment is made.

04. The assignment must be signed by the transferassdgnor or duly authorized agent and attested bwstt éme
witness.

05. The transfer of assignment shall not be operatiagamst an insurer until a notice in writing of the transfr
assignment and either the said endorsement or insttuitself or copy there of certified to be correct byttho
transferor and transferee or their duly authorisedtadeave been delivered to the insurer.

06. Fee to be paid for assignment or transfer capéeeified by the Authority through Regulations.

07. On receipt of notice with fee, the insurer shoulchGaanritten acknowledgement of receipt of notice. Suatice
shall be conclusive evidence against the insurer of @ghiving the notice.

08. If the insurer maintains one or more places oiness, such notices shall be delivered only at theephdere the
policy is being serviced.

09. The insurer may accept or decline to act uponteamsfer or assignment or endorsement, if it has sufficie
reasons to believe that it is

a. not bonafide or

b. not in the interest of the policyholder or

c. not in public interest or

d. is for the purpose of trading of the insurance policy.

10. Before refusing to act upon endorsement, the Insti@uld record the reasons in writing and comnmatri¢he
same in writing to Policyholder within 30 days fronetdate of policyholder giving a notice of transfer @igrsment.

11. In case of refusal to act upon the endorsemethdynsurer, any person aggrieved by the refusal pnefer a
claim to IRDAI within 30 days of receipt of the refusstter from the Insurer.

12. The priority of claims of persons interested in @uiance policy would depend on the date on which tlieeso

of assignment or transfer is delivered to the insurdreres there are more than one instruments of transfer or
assignment, the priority will depend on dates of delivarguch notices. Any dispute in this regard as to ibyior
should be referred to Authority.

13. Every assignment or transfer shall be deemee tbbolute assignment or transfer and the assignesgnsfeiree
shall be deemed to be absolute assignee or transteespt

a. where assignment or transfer is subject to terms@mditions of transfer or assignment OR

b. where the transfer or assignment is made upon camdiat
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i. the proceeds under the policy shall become payableolioyholder or nominee(s) in the event of assignee o
transferee dying before the insured OR

ii. the insured surviving the term of the policy

Such conditional assignee will not be entitled to obtainaa lan policy or surrender the policy. This provision will
prevail notwithstanding any law or custom having forcw which is contrary to the above position.

14. In other cases, the insurer shall, subject to tenth€@nditions of assignment, recognize the traasfer assignee
named in the notice as the absolute transferee onassamd such person

a. shall be subject to all liabilities and equities to whichittéwesferor or assignor was subject to at the datenéfier
or assignment and

b. may institute any proceedings in relation to the policy

c. obtain loan under the policy or surrender the pohithout obtaining the consent of the transferor or assignor
making him a party to the proceedings

15. Any rights and remedies of an assignee or tramsfafra life insurance policy under an assignment arsfea
effected before commencement of the Insurance [(Awendment) Act, 2015 shall not be affected by thisisec

[ Disclaimer : This is not a comprehensive list of amendents of Insurance Laws (Amendment) Act, 2015 and
only a simplified version prepared for general information. Pdicy Holders are advised to refer to Original
Gazette Notification for complete and accurate detaild.
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Section 39 - Nomination by policyholder

Nomination of a life insurance Policy is as below in accocdawith Section 39 of the Insurance Act, 1938 as
amended by Insurance Laws (Amendment) Act, 2018ddaB.03.2015. The extant provisions in this regaedaar
follows:

01. The policyholder of a life insurance on his own tifay nominate a person or persons to whom moneyeskby
the policy shall be paid in the event of his death.

02. Where the nominee is a minor, the policyholder @igyoint any person to receive the money secured dy th
policy in the event of policyholder’s death during the milyoof the nominee. The manner of appointment to be laid
down by the insurer.

03. Nomination can be made at any time before the ityatdrthe policy.

04. Nomination may be incorporated in the text of thkcp itself or may be endorsed on the policy communitéde
the insurer and can be registered by the insurer iretioeds relating to the policy.

05. Nomination can be cancelled or changed at any liefiere policy matures, by an endorsement or a further
endorsement or a will as the case may be.

06. A notice in writing of Change or Cancellation of noation must be delivered to the insurer for the insureeto b
liable to such nominee. Otherwise, insurer will not bedidba bonafide payment is made to the person namée
text of the policy or in the registered records ofitisairer.

07. Fee to be paid to the insurer for registering chamgcancellation of a nomination can be specified ley th
Authority through Regulations.

08. On receipt of notice with fee, the insurer shoulthga written acknowledgement to the policyholder of gwvi
registered a nomination or cancellation or change dlfiere

09. A transfer or assignment made in accordance withidde38 shall automatically cancel the nomination except in
case of assignment to the insurer or other transferezssignee for purpose of loan or against securitytsor
reassignment after repayment. In such case, the ntomnaill not get cancelled to the extent of insurer's or
transferee’s or assignee’s interest in the policy. Tmeimation will get revived on repayment of the loan.

10. The right of any creditor to be paid out of thecpems of any policy of life insurance shall not becéfé by the
nomination.

11. In case of nomination by policyholder whose life isuied, if the nominees die before the policyholder, the
proceeds are payable to policyholder or his heirs or tegagsentatives or holder of succession certificate.

12. In case nominee(s) survive the person whoseslifesured, the amount secured by the policy shalbimktp such
survivor(s).

13. Where the policyholder whose life is insured nat@n his
a. parents or

b. spouse or
c. children or
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d. spouse and children
e. or any of them

the nominees are beneficially entitled to the amount paygbthe insurer to the policyholder unless it is protred
policyholder could not have conferred such beneficil@ ¢ih the nominee having regard to the nature of his title

14. If nominee(s) die after the policyholder but befosedhmare of the amount secured under the policy is faéd,
share of the expired nominee(s) shall be payable gch#irs or legal representative of the nominee or halfle
succession certificate of such nominee(s).

15. The provisions of sub-section 7 and 8 (13 andhb&ey shall apply to all life insurance policies maturing f
payment after the commencement of Insurance Laws @dment) Act, 2015.

16. If policyholder dies after maturity but the proceedd benefit of the policy has not been paid to him bseaf
his death, his nominee(s) shall be entitled to the precaed benefit of the policy.

17. The provisions of Section 39 are not applicable to l@@yinsurance policy to which Section 6 of Married
Women’'s Property Act, 1874 applies or has at any tinmgiexp except where before or after Insurance Laws
(Amendment) Act 2015, a nomination is made in favouspfuse or children or spouse and children whetheotor n
on the face of the policy it is mentioned that it is madéer Section 39. Where nomination is intended to be meade
spouse or children or spouse and children under SegtmnMWP Act, it should be specifically mentioned oe th
policy. In such a case only, the provisions of Sectiowiidot apply.

[ Disclaimer : This is not a comprehensive list of amendents of Insurance Laws (Amendment) Act, 2015 and
only a simplified version prepared for general information. Pdicy Holders are advised to refer to Original
Gazette Notification for complete and accurate details. ]
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Annexure Il

Section 45 — Policy shall not be called in question on the groundrafs-statement after three years
Provisions regarding policy not being called into questiolerms of Section 45 of the Insurance Act, 1938, as
amended by Insurance Laws (Amendment) Act, 201&dd28.03.2015 are as follows:

01. No Policy of Life Insurance shall be called in disgson any ground whatsoeveafter expiry of 3 yrs from
a. the date of issuance of policy or

b. the date of commencement of risk or

c. the date of revival of policy or

d. the date of rider to the policy

whichever is later.

02. On the ground of fraud, a policy of Life Insuramiay be called in question within 3 years from
a. the date of issuance of policy or

b. the date of commencement of risk or

c. the date of revival of policy or

d. the date of rider to the policy

whichever is later.

For this, the insurer should communicate in writing toitfseired or legal representative or nominee or assigrfees
insured, as applicable, mentioning the ground and raltem which such decision is based.

03. Fraud means any of the following acts committethbyred or by his agent, with the intent to deceive theénsu
or to induce the insurer to issue a life insuranceyol
a. The suggestion, as a fact of that which is notangewhich the insured does not believe to be true;

b. The active concealment of a fact by the insured gaumowledge or belief of the fact;
c. Any other act fitted to deceive; and

d. Any such act or omission as the law specificallglates to be fraudulent.

04. Mere silence is not fraud unless, depending on cstamoes of the case, it is the duty of the insured cadest
keeping silence to speak or silence is in itself equindtespeak.

05. No Insurer shall repudiate a life insurance Polictherground of Fraud, if the Insured / beneficiary peove that
the misstatement was true to the best of his knowledddhere was no deliberate intention to suppress thefac
that such mis-statement of or suppression of matetalare within the knowledge of the insurer. Onusigrdving
is upon the policyholder, if alive, or beneficiaries.

06. Life insurance Policy can be called in question wighiears on the ground that any statement of or ssgipre

of a fact material to expectancy of life of the insuremswncorrectly made in the proposal or other documasisb
which policy was issued or revived or rider issued. Fiz, the insurer should communicate in writing to theiied

or legal representative or nominee or assignees ofedsas applicable, mentioning the ground and materials on
which decision to repudiate the policy of life insuranceased.

07. In case repudiation is on ground of mis-stateraedtnot on fraud, the premium collected on policy tid tlate of
repudiation shall be paid to the insured or legal reptatige or nominee or assignees of insured, within a pefiod
90 days from the date of repudiation.

08. Fact shall not be considered material unless ialdisect bearing on the risk undertaken by the insdite® onus
is on insurer to show that if the insurer had been ewérthe said fact, no life insurance policy would havenbe
issued to the insured.

09. The insurer can call for proof of age at any il is entitled to do so and no policy shall be deemée tcalled
in question merely because the terms of the policyadjested on subsequent proof of age of life insuredit#®,
Section will not be applicable for questioning age or ddjaat based on proof of age submitted subsequently.
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[ Disclaimer: This is not a comprehensive list of amendmestof Insurance Laws (Amendment) Act,2015 and
only a simplified version prepared for general information. Pticy Holders are advised to refer to Original
Gazette Notification for complete and accurate details]
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