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Standard Policy Wordings
You chose this Bharat Griha Raksha Policy and applied to Us for insurance covers of Your choice. You paid Us the premium and gave Us 
information about Yourself, Your Home Building and Home Contents. Based on Your confirmation that this information is true and correct, and 
in return of accepting the Premium You have paid Us We promise to provide You insurance as stated in this Policy Document and the Policy 
Schedule attached to it.

Clause A. This Policy and the Insurance Contract

1. Your Policy: This Bharat Griha Raksha Policy is a contract between You and Us as stated in the following:
a. This Policy document,
b. The Policy Schedule attached to this Policy document,
c. Any Endorsement attached to and forming part of this Policy document,
d. Any Add-on to this Policy that You may have purchased from Us,
e. The proposals and all declarations made by You or on Your behalf.

2. To whom this Policy is issued and what it covers:
a. This Policy is issued to You and covers You and/or Your Home Building and/or Home Contents as mentioned in the Policy Schedule.
b. If more than one person is insured under this Policy, each of You is a joint policyholder. Any notice or letter We give to any of You will be 
considered as given to all of You. Any request, statement, representation, claim or action of any one of You will bind all of You as if made by 
all of You.
c. If You have mortgaged, pledged or hypothecated Your Home Building and/or Home Contents with a Bank, the Policy Schedule will show an 
‘Agreed Bank Clause’ and the name of such Bank. The terms and conditions of this arrangement will be added to this Policy as an additional 
clause.

3. The Policy Schedule: The Policy Schedule is an important document about Your insurance cover. It contains:
a. Your personal details,
b. the Policy Period,
c. the description of Your Insured Property,
d. the total Sum Insured, the Sum Insured for each cover or item covered, and any limits and sub-limits,
e. the insurance covers You have purchased,
f. the premium You have paid for these insurance covers,
g. add-on covers opted by You,
h. other important and relevant aspects and information.

4. Special meaning of certain words: Words stated in the table below have a special meaning throughout this Policy, the Policy Schedule 
and Endorsements.

These words with special meaning are stated in the Policy with the first letter in capitals.
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Word /s
Bank
Carpet Area

Commencement Date

Specific meaning
A bank or any financial institution
1. for the main building unit of Your Home, it is the net usable floor area, excluding the area covered 
by the external walls, areas under services shafts, exclusive balcony or verandah area and exclusive 
open terrace area, but including the area covered by the internal partition walls of the residential 
unit;
2. for any enclosed structure on the same site, it is the net usable floor area of such structure; and
3. for any balcony, verandah area, terrace area, parking area, or any enclosed structure that is part 
of Your Home, it is 25% of its net usable floor area.
It is the date and time from which the insurance cover under  this Policy begins. It is shown in the 
Policy Schedule.
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Cost of Construction

Endorsement

Home Contents

General Contents

Valuable Contents

Insured
Insured Property
Kutcha Construction

Policy Period

Policy Schedule

Premium

Pucca Construction
Spouse
Sum Insured

Total Loss

We, Us, Our, Insurer

You, Your, Insured

Your Home Building

The amount required to construct Your Home Building at the Commencement Date.
This amount is calculated as follows:
a. For residential structure of Your Home including Fittings and Fixtures:
Carpet Area of the structure in square metres X Rate of Cost of Construction at the Commencement 
Date. The Rate of Cost of Construction is the prevailing rate of cost of construction of Your Home 
Building at the Commencement   Date   as  declared  by You and accepted by Us and 
shown in the Policy schedule.

b. For additional structures: the amount that is based on the prevailing rate of Cost of Construction 
at the Commencement Date as declared by You and accepted by Us.
A written amendment to the Policy that We make (additions, deletions, modifications, exclusions or 
conditions of an insurance Policy) which may change the terms or scope of the original policy.
Those articles or things in Your Home that are not permanently attached or fixed to the structure of 
Your Home. Home Contents may consist of General Contents and/or Valuable Contents.
General Contents are all the contents of household use in Your Home, e.g., furniture, electronic items 
and goods, antennae, solar panels, water storage equipment, kitchen equipment, electrical equip-
ment (including those fitted on walls ), clothing and apparel and items of similar nature.
Valuable Contents of Your Home consist of items such as jewellery, silverware, paintings, works of 
art, antique items, curios and items of similar nature.
The Person/s who has/have purchased Insurance Cover under this Policy.
Your Home Building and Home Contents, or any item of property covered by this Policy.
Building(s) having walls and/or roofs of wooden planks/thatched leaves and/or grass/hay of any 
kind/bamboo/plastic cloth/asphalt/canvas/tarpaulin and the like.
Policy period means the period commencing from the effective date and time as shown in the Policy 
Schedule and terminating at Midnight on the expiry date as shown in the Policy Schedule or on the 
termination of or the cancellation of insurance as provided for in Clause G (III) of this Policy, whichever 
is earlier.
The document accompanying and forming part of the Policy that gives Your details and of Your 
insurance cover, as described in Clause A (3) of this Policy.
The premium is the amount You pay Us for this insurance. The Policy Schedule shows the amount of 
premium for the Policy Period and all other taxes and levies.
Construction other than Kutcha Construction.
Your wife or husband.
The amount shown as Sum Insured in the Policy Schedule and as described in Clause C (4) and 
Clause D (2) of this Policy. It represents Our maximum liability for each cover or part of cover and for 
each loss.
A situation where the Insured Property or item is completely destroyed, lost or damaged beyond 
retrieval or repair or the cost of repairing it is more than the Sum Insured for that item or in total.
The Edelweiss General  Insurance Company Limited that has provided Insurance Cover under this 
Policy; of the Company.
The Insured Person/s who has/have purchased Insurance Cover under this Policy; of such Insured
Person/s.
Your Home Building is a building consisting of a residential unit, having an enclosed structure and a 
roof, basement (if any) and used as a dwelling place described in detail as per Clause C (2) of this 
Policy.
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Clause B. Insured Events
We give insurance cover for physical loss or damage, or destruction caused to Insured Property by the following unforeseen events occurring 
during the Policy Period.
The events covered are given in Column A and those not covered in respect of these events are given in Column B.

Column A
We cover physical loss or damage, or destruction caused 
to the Insured Property by
Fire

Explosion or Implosion
Lightning
Earthquake, volcanic eruption, or other convulsions of 
nature
Storm, Cyclone, Typhoon, Tempest, Hurricane, Tornado, 
Tsunami, Flood and Inundation
Subsidence of the land on which Your Home Building 
stands, Landslide, Rockslide

Bush fire, Forest fire, Jungle fire
Impact damage of any kind, i.e., damage caused by impact 
of, or collision caused by any external physical object (e.g. 
vehicle, falling trees, aircraft, wall etc.)
Missile testing operations
Riot, Strikes, Malicious Damages

Acts of terrorism
(Coverage as per Terrorism Clause attached)
Bursting or overflowing of water tanks, apparatus and 
pipes.
Leakage from automatic sprinkler installations.

Theft within 7 (seven )days from the occurrence of and 
proximately caused by any of the above Insured Events.

Column B
We do not cover any loss or damage, or destruction caused to the 
Insured Property
caused by burning of Insured Property by order of any Public 
Authority.
-
-
-

-

caused by
a. normal cracking, settlement or bedding down of new 
structures,
b. the settlement or movement of made up ground,
c. coastal or river erosion,
d. defective design or workmanship or use of defective materials, 
or
e. demolition, construction, structural alterations or repair of any 
property, or groundworks or excavations.
-
caused by pressure waves caused by aircraft or other aerial or 
space devices travelling at sonic or supersonic speeds.

-
caused by
a. temporary or permanent dispossession, confiscation, comman-
deering, requisition or destruction by order of the government or 
any lawful authority,
or
b. temporary or permanent dispossession of Your Home by unlaw-
ful occupation by any person.
Exclusions and Excess as per Terrorism Clause attached.

-

a. repairs or alterations in Your Home or the building in which Your 
Home is located,
b. repairs, removal or extension of any sprinkler installation, or
c. defects in the construction known to You.
if it is
a. of any article or thing outside Your Home, or
b. of any article or thing attached from the outside of the outer 
walls or the roof of Your Home, unless securely mounted.

1

2
3
4

5

6

7
8

9
10

11

12

13

14



5Edelweiss General Insurance Company Limited, Bharat Griha Raksha Policy      I    UIN: IRDAN159RP0019V0120201

Clause C: Home Building Cover

1. What We cover
We cover physical loss or damage, or destruction of Your Home Building because of any Insured Event listed in Clause B of this Policy. We 
also cover architect’s, surveyor’s, consulting engineer’s fees, cost of removing debris as specified under Clause C (5) (f) of this Policy. Further, 
We pay for Loss of rent and Rent for Alternative Accommodation, which will be paid to the extent declared by You and agreed by Us as 
specified under Clause C (6) of this Policy while Your Home Building is not fit for living following loss or damage due to an insured event.

2. Your Home Building
a. Your Home Building is a building consisting of a residential unit, having an enclosed structure and a roof, basement (if any) and used as a 
dwelling place.

b. Your Home Building includes
i. fixtures and fittings permanently attached to the floor, walls or roof, like fixed sanitary fittings, electrical wiring and other permanent fittings.
ii. the following ‘additional structures’ if they are on the same site, and are used as part of Your Home Building:

a) garage, domestic out-houses used for residence, parking spaces or areas, if any
b) compound walls, fences, gates, retaining walls and internal roads,
c) verandah or porch and the like,
d) septic tanks, bio-gas plants, fixed water storage units or tanks,
e) solar panels, wind turbines and air conditioning systems, central heating systems and the like, if not included in Home Contents Cover,

iii. any other structure shown in the Policy Schedule.
c. Your Home Building does not include Contents of Your Home.

3. Use for residence
a. We will pay only if Your Home Building is used for the purpose of residence of Yourself and Your family, or of Your tenant, licensee or 
employee.
b. We will not pay if

i. Your Home Building is used as a holiday home, or for lodging and boarding, or
ii. Your Home Building or any part of Your Home Building is used for purposes other than residential except where it is used both for Your 
residence and for the purposes of earning Your livelihood if You are self- employed or You have shifted Your office to Your Home Building 
for a temporary period due to lockdown or closure of Your office ordered by a public authority.

4. Sum Insured
a. The Sum Insured for the Home Building Cover is the prevailing Cost of Construction of Your Home Building at the Commencement Date as 
declared by You and accepted by Us and will be the maximum amount payable in the event the Home Building is a Total Loss.
b. If the Policy Period is more than one year, We will automatically increase Your Sum Insured during the Policy Period by 10% per annum on 
each anniversary of Your Policy without additional premium for a maximum of 100% of the Sum Insured at the Policy Commencement Date.
c. The Sum Insured will be automatically increased each day by an amount representing 1/365th of 10% of Sum Insured at the Policy 
Commencement Date for annual policies.
d. Restoration of Sum Insured : Except as stated in Clause G (III) (3) (b) of this Policy, the insurance cover will at all times be maintained during 
the Policy Period to the full extent of the respective Sum Insured. This means that after We have paid for any loss, the policy shall be restored 
to the full original amount of Sum Insured. You must pay to Us proportionate premium for the unexpired Policy Period from the date of loss. 
We can also deduct this premium from the net claim that We must pay You.

5. What We pay
a. If You make a claim under the policy for damage to Your Home Building due to any of the insured perils, We reimburse the cost to repair it 
to a condition substantially the same as its condition at the time of damage. You must spend for repairs, and claim that amount from Us.
b. We will calculate the amount of claim on the basis of the actual Carpet Area subject to the Carpet Area not exceeding that declared by You 
in the Proposal Form and stated in the Policy Schedule.
c. The maximum We will pay for all items together is the Sum Insured shown in the Policy Schedule for Home Building Cover. If the Policy 
Schedule shows any limit for any item, such limit is the maximum We will pay for that item.
d. If Your Home Building is a Total Loss, We will pay You the Sum Insured of the Home Building.
e. If only an additional structure is destroyed, We will pay You an amount equal to the Cost of Construction of the additional structure.
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f. In addition to what Clause C (5) (c) of this Policy provides for, We will pay You the following expenses:
i. up to 5% of the claim amount for reasonable fees of architect, surveyor, consulting engineer;
ii. up to 2 % of the claim amount for reasonable costs of removing debris from the site.

6. Loss of Rent and Rent for Alternative Accommodation: In addition to what Clause C (5) (c) of this Policy provides for, We will pay the 
amount of rent You lose or alternative rent You pay while Your Home Building is not fit for living because of physical loss arising out of an 
Insured Event as follows:
a. If You are living in Your Home as a tenant, and You are required to pay higher rent for the alternative accommodation, We will pay the 
difference between the rent for alternative accommodation and the rent of Your Home Building.
b. We will pay the loss under this cover for an accommodation that is not superior to Your Home Building in any way and in the same city as 
Your Home Building.
c. The amount of lost rent shall be calculated as follows: Sum Insured for Cover for Loss of Rent (as declared by You in the Proposal Form and 
specified by Us in the Policy Schedule) X Period necessary for repairs ÷ Loss of Rent Period opted for.
d. This cover will be available for the reasonable time required to repair Your Home Building to make it fit for living. The maximum period of 
this cover is three years from the date Your Home Building becomes unfit for living. You must submit a certificate from an architect or the local 
authority to show that Your Home Building is not fit for living.
e. Claim for loss of rent will be accepted only if We have accepted Your claim for loss for physical damage to Your Home under the Home 
Building Cover.

Clause D: Home Contents Cover
1. What We cover:
We cover the physical loss or damage to or destruction of the General Contents of Your Home caused by an Insured Event as listed in Clause 
B of this Policy. Valuable Contents of Your Home are not covered under this Policy unless You have purchased the optional cover for the 
Valuable Contents.

2. Sum Insured:
a. The Sum Insured for the Home Contents Cover is shown in the Policy Schedule and will be the maximum amount payable in the event the 
Home Contents are destroyed/lost completely.
b. The policy has a built-in cover for the General Contents of Your home equal to 20% of the Sum Insured for Home Building Cover subject to 
a maximum of ₹ 10 Lakh (Rupees Ten Lakh) provided You have opted for both Home Building and Home Contents cover. If You choose to 
have a higher Sum Insured for Home Contents, You have to declare the Sum Insured in the Proposal Form and pay additional premium.
c. If You have purchased only Home Contents Cover, You have to declare the Sum Insured for the General Contents in the Proposal Form.
d. The Sum Insured You have chosen for General Contents must be enough to cover the cost of replacement of the General Contents.
e. If You want to cover the Valuable Contents in Your Home, You must opt for the Optional Cover for Valuable Contents as given in Clause E 
(1) (a) of this Policy.
f. Restoration of Sum Insured: Except as stated in Clause G (III) (3) (b) of this Clause below, the insurance cover will at all times be maintained 
during the Policy Period to the full extent of the respective Sum Insured. This means that after We have paid for any loss, the policy shall be 
restored to the full original amount of Sum Insured. You must pay to Us proportionate premium for the unexpired Policy Period from the date 
of loss. We can also deduct this premium from the net claim that We must pay You.

3. What We pay
a. If the General Contents of Your Home are physically damaged by any Insured Event, We will at Our option,
i. reimburse to You the cost of repairs to a condition substantially the same as its condition at the time of damage, or
ii. pay You the cost of replacing that item with a same or similar item, or
iii. repair the damaged item to a condition substantially the same as its condition at the time of damage.
b. The maximum We will pay for Home Contents is the Sum Insured shown in the Policy Schedule for Home Contents Cover. If the Policy 
Schedule shows any limit for any item, or category or groups of items, such limit is the maximum We will pay for that item.

Clause E: Additional Covers
1. Optional Covers:
a. Cover for Valuable Contents on Agreed Value Basis (under Home Contents cover):
For Valuable Contents, a value may be agreed upon by You and Us based on a valuation certificate submitted by You and accepted by Us. 
However, We shall waive the requirement of valuation certificate if the Sum Insured opted for is up to ₹ 5 Lakh (Rupees Five Lakh) and 
Individual item value does not exceed ₹ 1 Lakh (Rupees One Lakh).
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i. If the Valuable Contents of Your Home are physically damaged by any Insured Event, We will pay the cost of repairing the item/s.
ii. If the Valuable Contents of Your Home are a Total Loss We will pay the Sum Insured shown in the Policy Schedule for the Valuable item/s. 
If the Policy Schedule shows any limit for any item, or category or groups of items, such limit is the maximum We will pay for that item. Loss 
to only one item of a pair or set does not constitute loss or damage to the entire pair or set.

b. Personal Accident Cover:
In the event an insured peril that caused damages to Your Home Building and/or Home Contents also results in the unfortunate death of either 
You or Your spouse, We will pay compensation of ₹ 5,00,000 (Rupees Five Lakh) per person.
In the event of the unfortunate death of the insured, the Personal Accident cover shall continue for the spouse until expiry of the policy.

2. Add-ons:
You can opt for an Add-on by choosing from the Add-ons, if any, offered by Us under this product and the ones that You have purchased will 
be mentioned in the Policy Schedule and the relevant clause/s and/or endorsements will be attached to this Policy.

Clause F. Exclusions (What We do not cover) for all covers under this policy
We do not cover losses and expenses for any loss or damage or destruction of the Insured Property that is directly or indirectly as a result of 
or is caused by or arising from events, stated below:
1. Your deliberate, wilful or intentional act or ommission, or of anyone on Your behalf, or with Your connivance.
2. War, invasion, act of foreign enemy hostilities or war-like operations (whether war is declared or not), civil war, mutiny, civil commotion 
amounting to a popular rising, military rising, rebellion, revolution, insurrection or military or usurped power.
3. Ionising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste from combustion of nuclear fuel, or the 
radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly or nuclear component that is part of it.
4. Pollution or contamination, unless

i. the pollution or contamination itself has resulted from an Insured Event, or
ii. an Insured Event itself results from pollution or contamination.

5. Loss, damage or destruction to any electrical/electronic machine, apparatus, fixture, or fitting by over-running, excessive pressure, short 
circuiting, arcing, self- heating or leakage of electricity from whatever cause (lightning included). This exclusion applies only to the particular 
machine so lost, damaged or destroyed.
6. Loss or damage to bullion or unset precious stones, manuscripts, plans, drawings, securities, obligations or documents of any kind, coins 
or paper money, cheques, vehicles, and explosive substances unless otherwise expressly stated in the policy.
7. Loss of any Insured Property which is missing or has been mislaid, or its disappearance cannot be linked to any single identifiable event.
8. Loss or damage to any Insured Property removed from Your Home to any other place.
9. Loss of earnings, loss by delay, loss of market or other consequential or indirect loss or damage of any kind or description whatsoever.
10. Any reduction in market value of any Insured Property after its repair or reinstatement.
11. Any addition, extension, or alteration to any structure of Your Home Building that increases its Carpet Area by more than 10% of the Carpet 
Area existing at the Commencement Date or on the date of renewal of this Policy, unless You have paid additional premium and such addition, 
extension or alteration is added by Endorsement.
12. Costs, fees or expenses for preparing any claim.

Clause G. Conditions

(I) Your Obligations
1. Make true and full disclosure in the proposal and related documents
a. You have a duty of disclosure to tell Us everything You know, or could reasonably be expected to know, that is relevant to Us for deciding 
whether to give You insurance cover and on what terms. You owe this duty to disclose such relevant material information even if We have not 
specifically asked for it. This duty extends to any information or declaration given by anyone else on Your behalf.
b. We have agreed to give You insurance cover entirely on the basis of the information You, or anyone on Your behalf, have given Us in the 
proposal, statements and other declarations and documents (in writing or electronic) about Yourself, Your family, Your Home Building and 
Home Contents. The correct and complete information You give is the basis of Our contract with You. Our promise to pay is conditional upon 
the truth of these statements and on the assumption that You, or anyone on Your behalf, has not withheld any material information about 
Yourself, Your family, Your Home Building and Home Contents.
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2. Obligation to take care : You must:
a. keep Your Home Building and Home Contents in good condition and well maintained, You must ensure that the structure of Your Home 
Building does not have any faults or defects that are visible and material that will aggravate loss or damage to the Home Building in the event 
an insured peril occurs.
b. take care to prevent theft, loss or damage to Your Home Building and Home Contents, and
c. ensure that unauthorized persons do not occupy Your Home Building.

3. Inform change in circumstances: You must inform Us immediately if
a. You change Your address,
b. You make any addition, alteration, extension to the structure of Your Home Building,
c. You let out Your Home Building, or Your Home Building will no longer be solely occupied by You,
d. You change the use of Your Home Building.

4. Allow inspection and investigation of claim: You must allow, and give full cooperation to the survey/investigation of Your claim by Us. You 
must allow Us, and any surveyor, officer or other representative that We authorise, to inspect Your Home Building and Home Contents 
including the interior wherever necessary, take photographs and where required, permit the scientific testing and investigation of any insured 
article affected by the insured peril. You must answer all questions asked regarding Your claim truthfully and completely, and submit all 
relevant documents that We will require.
5. Make true statements and full disclosure in the claim and related documents You must also give true and full information in Your claim 
and submit true documents. If You give any false information or document in the claim, or if You withhold any information or document (written 
or electronic), We have a right to refuse payment of Your claim. We may also cancel Your policy.

(II) Renewal of Policy
1. End of Policy: This Policy will expire at the end of the Policy Period.
2. Renewal is not automatic, We may seek relevant information from You for the purpose of renewal. We can reject Your renewal only on 
grounds of mis- representation, non-disclosure of material facts, fraud or non-co-operation on Your part.
3. Application for renewal: If You wish to renew the Policy, You must apply for renewal before the end of the Policy Period and pay the 
required premium amount.

(III) Cancellation and Termination of Policy
1. Cancellation by You at any Time
a. You can cancel this Policy at any time by giving Us notice in writing. The Policy will terminate when We receive Your notice.
b. If You cancel the policy, We will refund premium as follows:

Time for which Policy in force
Up to 1 Year
More than 1 year

Refund of premium
Refund after retaining premium as per short period scale for the time for which Policy is in force.
Refund after retaining full premium for completed year plus retaining premium as per short period 
scale for the remaining fraction of a year (if any) for the time for which Policy in force

Policy Period
Not Exceeding 15 days
Not Exceeding 1 month
Not Exceeding 2 month
Not Exceeding 3 month
Not Exceeding 4 month
Not Exceeding 5 month
Not Exceeding 6 month
Not Exceeding 7 month
Not Exceeding 8 month
Not Exceeding 9 month
Exceeding 9 month

Retention % of Annual Premium
10%
15%
30%
40%
50%
60%
70%
75%
80%
85%

Full Annual Premium 

Short Period Scale
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2. Cancellation by Us:
a. We will not cancel the Policy during the policy period except on the grounds of mis-representation, non-disclosure of material facts, fraud 
or non-co- operation on Your part.
b. In case of Total Loss of Your Home Building in a long term policy where You have decided not to reinstate Your Home Building in favour of 
a cash settlement of Your claim, We will cancel the policy for the remaining duration of the policy period. In such a case We shall refund the 
proportionate premium for the un-expired policy years after grossing up the premium paid by You towards long term discount, if any.

3. Automatic termination of the Policy
This Policy will automatically end in the following cases:
a. Destruction of Your Home Building: This Policy will automatically end 7 (seven) days after Your Home Building collapses or is destroyed 
by reason other than any Insured Event. If a separable part of Your Home Building, or any additional structure falls down or is destroyed by 
reason other than any Insured Event, the covers will end for such part or additional structure.
You can apply within 7 (seven) days of such fall or destruction for continuing insurance cover. We may agree, but will not be bound, to continue 
the cover on the same rates, terms and conditions.
b. Exhaustion of Sum Insured: If Your Home Building, or any additional structure, or any item of Home Contents, is lost, destroyed or stolen, 
or is a Total Loss, and We pay You the full Sum Insured for such item, the insurance cover for that item will automatically end unless the 
subject matter of insurance is reconstructed and the Sum Insured is reinstated by paying additional premium. If We pay the total Sum Insured 
for any claim, this Policy will end.
c. Change of use of Your Home Building or Home Contents: The Policy will end

i. if You change the use of Your Home Building from personal residence to any other purpose, or
ii. if You use any item of Home Contents for use that is not personal.

d. Sale of Your Home Building or Home Contents: This Policy will end when You sell, surrender or release Your interest in Your Home Building 
and/or Home Contents, or Your interest in the Home Building and/or Home Contents comes to an end. The Policy will end to the extent any 
additional structure of Your Home Building or item of Home Contents if You sell, surrender or release Your interest in such additional structure 
or item of Home Content, or Your interest in these ends.
e. Effect of death
In the event of the unfortunate death of the Insured during the Policy Period, the Home Building Cover and the Home Contents Cover that You 
have purchased will continue for the benefit of Your legal representative/s during the Policy Period subject to all the terms and conditions of 
this Policy.

(IV) Claims Procedure
If You suffer a loss because of an Insured Event, You must make a claim for Your financial loss at Your cost. The procedure for making a claim 
is given below. These include things that You must do, and that You must not do. It is important to comply with these to ensure that it does 
not prejudice Your claim in any manner.

1. Immediate notice to Us
a. As soon as any physical loss or damage occurs to Your Home Building or Home Contents due to an Insured Event, You must immediately 
give notice to Us of the loss or damage. This is necessary for Us to survey/ investigate the loss or damage, as may be required.
b. You can give notice to any of Our offices or call-centres.
c. You must state in this notice

i. the Policy Number,
ii. Your name,
iii. details of report to the police that You made,
iv. details of report to any Authority that You made,
v. details of the Insured Event,
vi. a brief statement of the loss,
vii. particulars of any other insurance of Your Home Building or any of Your Home Contents,
viii. details of loss or damage under any Optional Cover or Add-ons,
ix. submit photographs of loss or physical damage, wherever possible.
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2. Steps to prevent loss and damage
a. You must take all reasonable steps to prevent further loss or damage to Your Home Building and Home Contents.
b. Until We have inspected Your Home Building and Home Contents, and have given Our consent,

i. You must not sell, give away or dispose of any damaged items of any property for which You are making a claim;
ii. You must not wash or clean, or remove any damaged item or debris, except for any urgent necessity;
iii. You must not carry out repairs, unless such repairs are urgent and You cannot contact Us.

3. Immediate notice to Authorities
a. As soon as any loss or damage occurs to the Insured Property, You must give immediate report to appropriate legal authorities. For 
example, You must report to the fire brigade of the local authority and the police if there is damage by fire/ explosion / implosion or lightning. 
In case of subsidence /landslide/rockslide, You must inform the District Administration. In the event of impact damage of any kind or Riot 
Strikes, Malicious damages and acts of terrorism, You must inform the police. If there is a theft within 7 (seven) days following an Insured 
Event You must inform the police.
b. We may, but not necessarily, waive this condition if We are satisfied that by reason of extreme hardship it was not possible for You or any 
other person on Your behalf to give such report.

4. Submit claim
a. Claim form:

i. You must submit Your claim in Our claim form at the earliest opportunity, but within 30 days from the date You first notice the loss or 
damage. The claim form is available in any of Our branches, and on Our web-site.
ii. You must state in Your claim the details of any other insurance policy that covers the damage or loss for which You have filed Your claim, 
whether You have purchased such other insurance, or someone else has purchased it for You.

b. We shall not be liable for any loss or damage after the expiry of 12 months from the happening of the loss or damage unless the claim is 
the subject of pending action or arbitration. If We disclaim liability for a claim You have made and if the claim is not made a subject matter of 
a suit in a court of law within a period of 12 months from the date of disclaimer, the claim shall not be recoverable hereunder.

5. Establish loss
a. You must prove that the Insured Event has occurred, and the extent of physical loss or damage You have suffered with full details.
b. When We request,

i. You must support Your claim for Home Building and/or Home Contents with plans, specification books, vouchers, invoices pertaining to 
costs incurred by You for reconstruction/replacement/repairs.
ii. You must allow Us, Our officers, surveyors or representatives to inspect the loss or damage to Your Home Building and/or Home Contents, 
and to take measurements, samples, damaged items or parts, and photographs that are relevant.
iii. You must give Us authority to see the relevant records and get information about the Event and Your loss from the police or any other 
authority.

c. For Optional Cover of Personal Accident, Death Certificate and Post Mortem report (wherever necessary) shall be submitted.

6. Fraudulent claim
If You, or anyone on Your behalf, make a false or fraudulent claim, or support a claim with any false or fraudulent statement or documents:
i. We will not pay,
ii. We can cancel the Policy: in such a case, You will lose all benefits under this Policy and premium that You have paid, and
iii. We can also inform the police, and start legal proceedings against You.

7. Other insurance
a. If You have any other policy with Us or any other Insurance Company (taken by You or by anyone else for You) covering in whole or in part 
any claim that You have made under this Policy, You have a right to ask for settlement of Your claim under any of these policies.
b. If You choose to claim under this Policy from Us, We will settle Your claim within the limits and the terms and conditions of this Policy.
c. After We pay the amount under Your claim, We have the right to ask for contribution from the Insurers that have given You the other policies.
d. We will ensure that Our actions do not impose any liability on You.



11Edelweiss General Insurance Company Limited, Bharat Griha Raksha Policy      I    UIN: IRDAN159RP0019V0120201

8. Recovery action by Us
a. When We accept and pay Your claim under the Policy, We can start legal proceedings to recover the amount or property from the third party 
who has caused the loss or damage to Your Home Building or Home Contents. You must give authority to Us to take such action and exercise 
this right effectively, when We request You, whether before or after making payment of Your claim. You must give all information, cooperation, 
assistance and help for this purpose. You must not do anything which will prejudice Our right. We can do this

i. without seeking Your consent,
ii. in Your name, and
iii. whether or not Your loss has been fully compensated.

b. Any amount We recover from such person will be applied first to the costs of the legal proceedings and recovery, then to the claim amount 
We have paid or must pay to You. We will pay You any balance.
c. You can start legal proceedings against any person who has caused the loss or damage only with Our prior consent, and on conditions that 
We will impose. You must not compromise or settle any claim against such person without Our consent. If You recover any amount from such 
person, You must return to Us the amount We have paid for Your claim. We can take over the conduct of legal proceedings that You have 
started and continue the proceedings in Your name.

Clause H. Changes to covers
a. You can choose to make changes to the covers of this Policy as may be permitted by Us, or increase or reduce any Sum Insured. You must 
make a proposal or request for any change. It will be effective only after We have accepted Your proposal, and You have paid the additional 
premium, where applicable.
b. This Policy (including the Policy Schedule, the proposal, declarations and Endorsements) consists of the entire contract between You and 
Us.

Forming part of Policy No: 
Sabotage and Terrorism Damage Cover Endorsement (Material Damage only) 

INSURING CLAUSE 
Subject otherwise to the terms, exclusions, provisions and conditions contained in the Policy and in consideration of the payment by the 
Insured to the Company of additional premium as stated in the Original Policy Schedule, it is hereby agreed and declared that notwithstanding 
anything stated in the ‘Terrorism Risk Exclusion” of this Policy to the contrary, this Policy is extended to cover physical loss or physical damage 
occurring during the period of this Policy caused by an act of sabotage and/or terrorism to the location/s mentioned in the schedule subject 
to the exclusions, limits and excess described hereinafter. 
For the purpose of this cover, an act of terrorism means an act or series of acts, including but not limited to the use of force or violence and/or 
the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any organization(s) or 
government(s), or unlawful associations, recognized under Unlawful Activities (Prevention) Act, 1967 (as amended from time to time) or any 
other related and applicable national or state legislation formulated to combat unlawful and terrorist activities in the nation for the time being 
in force, committed for political, religious, ideological or similar purposes including the intention to influence any government and/or to put the 
public or any section of the public in fear for such purposes. 
For the purpose of this cover, an act of sabotage means a subversive act or series of such acts committed for political, religious or ideological 
purposes including the intention to influence any government and/or to put the public in fear for such purposes. 
This cover also includes loss, damage, cost or expense directly caused by, resulting from or in connection with any action taken in 
suppressing, controlling, preventing or minimizing the consequences of an act of sabotage and/or terrorism by the duly empowered 
government or Military Authority. 
Provided that if the Insured is eligible for indemnity under any government compensation plan or other similar scheme in respect of the 
damage described above, this Policy shall be excess of any recovery due from such plan or scheme. 
For the purpose of the aforesaid inclusion clause, "Military Authority" shall mean armed forces, paramilitary forces, police or any other 
authority constituted by the government for maintaining law and order. 

LOSSES EXCLUDED 
This cover shall not indemnify loss of or damage to property caused by any or all of the following:- 
1. loss by seizure or legal or illegal occupation; 
2. loss or damage caused by: 
(i) voluntary abandonment or vacation, 2 
(ii) confiscation, commandeering, nationalisation, requisition, detention, embargo, quarantine, or any result of any order of public or 
government authority, which deprives the Insured of the use or value of its property; 
3. loss or damage arising from acts of contraband or illegal transportation or illegal trade; 

4. loss or damage directly or indirectly arising from or in consequence of the seepage and or discharge of pollutants or contaminants, which 
pollutants and contaminants shall include but not be limited to any solid, liquid, gaseous or thermal irritant, contaminant or toxic or hazardous 
substance or any substance the presence, existence or release of which endangers or threatens to endanger the health, safety or welfare of 
persons or the environment; 
5. loss or damage arising directly or indirectly from or in consequence of chemical or biological emission, release, discharge, dispersal or 
escape or chemical or biological exposure of any kind; 
6. loss or damage arising directly or indirectly from or in consequence of asbestos emission, release, discharge, dispersal or escape or 
asbestos exposure of any kind; 
7. any fine, levy, duty, interest or penalty or cost or compensation/damages and/or other assessment which is incurred by the Insured or which 
is imposed by any court, government agency, public or civil authority or any other person; 
8. loss or damage by electronic means including but not limited to computer hacking or the introduction of any form of computer virus or 
corrupting or unauthorised instructions or code or the use of any electromagnetic weapon. This exclusion shall not operate to exclude losses 
(which would otherwise be covered under this Policy) arising from the use of any computer, computer system or computer software programme 
or any other electronic system in the launch and/or guidance system and/or firing mechanism of any weapon or missile; 
9. loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes, labour unrest or riots; 
10. loss or increased cost occasioned by any public or government or local or civil authority’s enforcement of any ordinance or law regulating 
the reconstruction, repair or demolition of any property insured hereunder; 
11. any consequential loss or damage, loss of use, delay or loss of markets, loss of income, depreciation, reduction in functionality, or 
increased cost of working; 
12. loss or damage caused by factors including but not limited to cessation, fluctuation or variation in, or insufficiency of, water, gas or 
electricity supplies and telecommunications or any type of service; 
13. loss or increased cost as a result of threat or hoax; 
14. loss or damage caused by or arising out of burglary, house - breaking, looting, theft, larceny or any such attempt or any omission of any 
kind of any person (whether or not such act is committed in the course of a disturbance of public peace) in any action taken in respect of an 
act of sabotage and/or terrorism; 
15. loss or damage caused by mysterious disappearance or unexplained loss; 3 
16. loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other micro-organism of any type, nature or description, 
including but not limited to any substance whose presence poses an actual or potential threat to human health; 
17. total or partial cessation of work or the retardation or interruption or cessation of any process or operations or omissions of any kind; 
18. Any loss due to fines or damages for breach of contract, or penalties of whatever nature; 
19. Any infidelity, fraudulent, dishonest or criminal act by any director, officer or trustee of the Insured whether acting alone or in collusion with 
others; 
20. Any debt, insolvency or commercial failure, whether to provide bond or security or otherwise, or any other financial cause of any party or 
person whatsoever. 
21. loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to this cover; 
22. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover. 

LIMIT OF INDEMNITY 
The limit of indemnity under this cover shall not exceed the Total Sum Insured given in the Policy Schedule or INR 20,000,000,000 per 
compound/location whichever is lower. 
In respect of sabotage and/or terrorism cover for dwellings, limit of indemnity shall not exceed Total Sum Insured as mentioned in the Policy 
Schedule or INR 4,000,000,000 per compound/location whichever is lower. 
In respect of several locations being covered under a single policy on a floater basis, the maximum aggregate loss suffered from all the 
locations mentioned in the Policy schedule shall not exceed Total Sum Insured as mentioned in the Policy Schedule or INR 20,000,000,000/- 
whichever is lower. 
In respect of several insurance policies within the same compound/location with one or different insurers, the maximum aggregate loss payable 
per compound/location by any one or all insurers, shall be INR 20,000,000,000. If the actual aggregate loss suffered at one 
compound/location is more than INR 20,000,000,000, the amounts payable towards individual policies shall be reduced in proportion to the 
sum insured of the policies. 

EXCESS* 
Shops & Residential Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 10,000 and Maximum of INR 500,000 
Non-Industrial Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 25,000 and Maximum of INR 1,000,000 

Industrial Risks: 5% of the claim amount for each and every claim subject to Minimum of INR 100,000 and Maximum of INR 25,00,000 
*Whichever is applicable 

ADD ON COVERS 
It is further declared and agreed that the limit of indemnity including the claim on add on cover(s) shall not exceed total sum insured plus 
separate sublimit opted for add on cover(s) or INR 20,000,000,000 whichever is lower. In respect of several insurance policies within the 
same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be INR 
20,000,000,000. 
In respect of sabotage and/or terrorism cover for long term dwellings, limit of indemnity including the claim on add on cover(s) shall not exceed 
total sum insured plus separate sublimit opted for add on cover(s) or INR 4,000,000,000/- whichever is lower. In respect of several insurance 
policies within the same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be 
INR 4,000,000,000/- 

MID TERM COVER 
In case the coverage under this endorsement is granted during the currency of the policy, no claims will be payable for loss or damage to 
property caused by an act of sabotage and/or terrorism occurring during the first 15 (fifteen) days from the date of granting such cover. There 
should be no known or recorded/reported losses from ground up including threats/hoaxes from date of inception of policy to the date of 
granting such cover. 

SANCTION, LIMITATION AND EXCLUSION CLAUSE 
No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit hereunder to the 
extent that the provision of such cover, payment of such claim or provision of such benefit would expose that (re)insurer to any sanction, 
prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of the European Union, 
United Kingdom or United States of America. 

CANCELLATION CLAUSE 
Notwithstanding the cancellation provisions relating to the basic insurance policy on which this endorsement is issued, there shall be no 
refund of premium allowed for cancellation of the Sabotage and/or Terrorism risk insurance during the period of insurance except where such 
cancellation is done along with the cancellation of the basic insurance. Where a policy is cancelled and rewritten mid-term purely for the 
purpose of coinciding with the accounting year of the insured, pro-rate refund of the cancelled policy premium will be allowed. 
If the cancellation is for any other purpose, refund of premium will only be allowed after charging short term scale rates. 
Note: The definitions, terms and conditions of main Policy save as modified or endorsed herein shall apply.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
POLITICAL VIOLENCE INSURANCE EXTENSION - PROPERTY DAMAGE WORDING (If opted and agreed)

1. INSURING CLAUSE 
In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss for any one loss up to but not exceeding the sub limit (i.e. 10% of Total Sum Insured for 
Sabotage and Terrorism Endorsement or INR 50,00,00,000 whichever is lesser, each in respect of any one loss and in the aggregate) against: 
1.1 Physical loss or physical damage to the Buildings and Contents which belong to the Insured or for which the Insured is legally responsible, 
directly caused by one or more of the following perils occurring during the Policy Period and in respect of which the Insured has purchased 
cover: 
1. Civil Commotion; 
2. Insurrection, Revolution or Rebellion; 
3. Mutiny and/or Coup d'Etat; 
4. Civil War. 
Such perils in respect of which cover has been purchased by the Insured shall be the "Covered Causes of Loss". 

2. DEFINITIONS 
"Civil Commotion" shall mean any act committed in the course of a disturbance of the public peace (where such disturbance is motivated by 
political reasons) by any person taking part together with others in such disturbance or any act of any lawfully constituted authority for the 
purpose of suppressing or minimising the consequence of such act. 
"Civil War" shall mean an internecine war, or a war carried on between or among opposing citizens of the same country or nation. 

• The Grievance Redressal Officer 
Email: grievanceofficer@edelweissinsurance.com
Call us at: 022 4931 4422
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070

If you are not satisfied with the response or do not receive a response from the Company,  within 14 days of your complaint, you may approach 
the Grievance Cell of the Insurance Regulatory and Development Authority of India (‘IRDAI’) on the following contact details:

IRDAI Grievance Call Centre (IGCC) TOLL FREE NO: 155255
Email ID: complaints@irda.gov.in
Register online at: http://www.igms.irda.gov.in/

Address for communication for complaints by fax/paper:
Consumer Affairs Department
Insurance Regulatory and Development Authority of India
Sy. No. 115/1, Financial District
Nanakramguda, Gachibowli
Hyderabad - 500032

In case you are not satisfied with the response provided by the company or no response is received, you may approach the Insurance 
Ombudsman in your region for the resolution post 30 days from the date of registration of the complaint.

Details of the Insurance Ombudsman Offices are available on the link http://www.policyholder.gov.in/Addresses_of_Ombudsmen.aspx

1. Insurance Ombudsman
You can also approach the Insurance Ombudsman, depending on the  nature  of grievance  and the financial implication, if any. Information 
about  Insurance  Ombudsmen,  their jurisdiction and powers is available on the website of the Insurance Regulatory and Development 
Authority of India (IRDAI) at www.irdai.gov.in, or of the  General  Insurance  Council at www.generalinsurancecouncil.org.in, the Consumer 
Education Website of  the IRDAI at http://www.policyholder.gov.in, or from any of Our Offices.

"Coup d'Etat" shall mean the sudden, violent and illegal overthrow of a sovereign government or any attempt at such overthrow. 
"Insurrection, Revolution and Rebellion" shall mean a deliberate, organised and open resistance, by force and arms, to the laws or operations 
of a sovereign government, committed by its citizens or subjects and/or a rising against a sovereign government or other authority. 
“Mutiny” shall mean a wilful resistance by members of legally armed or peace-keeping forces to a superior officer. 

3. EXCLUSIONS 
This cover DOES NOT INDEMNIFY AGAINST: 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries. 
2. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover; 

4. CHANGES/AMENDMENTS 
Any addenda, amendments or endorsements to this Policy shall only be valid if agreed by Insurers in writing. 
SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
TERRORISM THIRD PARTY LIABILITY INSURANCE ADD ON COVER (If opted and agreed)

1. Insuring Clause 
1.1. In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss by reason of the liability imposed upon the Insured by law or assumed under an 
indemnification contract, for damages in respect of a claim, arising out of a loss up to but not exceeding the sub limit (i.e. 10% of the Total 
Sum Insured Value for Sabotage and Terrorism Endorsement or INR 25,00,00,000 whichever is less, each any one loss and in all for the Policy 
Period) for Bodily Injury and/or Property Damage resulting solely and directly from an act or acts of sabotage and terrorism as defined under 
Sabotage and Terrorism damage cover endorsement. 
1.2. Provided such claim made is first received by the Insured during the Policy Period or the Insured gives written notification to Insurer of 
the discovery of his involvement in such act of sabotage and terrorism within 90 days of the expiry of the Policy. 
1.3. Regardless of the number of claims made against the Insured, the Insured shall always be liable for the deductible, in respect of each 
and every loss. Each loss’s deductible amount shall be subject to no aggregate limitation regardless of the number of losses or claims made 
against the Insured. 
1.4. As soon as the Insured becomes aware of a loss or receives a claim, the Insured shall promptly, and at its own expense, take all 
reasonable steps to prevent further Bodily Injury and/or Property Damage resulting from the same loss or conditions which may give rise to a 
similar loss. 
1.5. Insurer shall not be called upon to assume the handling or control of the defence or settlement of any claim made against the Insured 
however the Insurer shall have the right, but not the duty, to participate with the Insured in the defence or settlement of any claim which may 
be indemnifiable in whole or in part by this Policy. 
1.6. Insurer will pay any defence expenses incurred after exhaustion of the deductible amount or each loss deductible amount, whichever is 
the greater, provided the prior written consent of Insurer is obtained before those defence expenses are incurred and subject to Insurer’ limits 
of liability under this endorsement. 
1.7. Whenever any written demand received by the Insured for damages is finally resolved by a payment by the Insured which, regardless of 
the amount thereof, is only covered in part by this Policy, then the percentage of any defence expenses that can be included in the Ultimate 
Net Loss shall be calculated by dividing that part of such payment which is covered by this Policy, by the total amount paid by the Insured. 
1.8. In the event the Insured elects not to appeal, a judgement which may, in whole or in part, involve indemnity under this Policy, Insurer 
may, following discussion with the Insured, elect to make such appeal at their own cost and expense and shall be liable for the taxable costs 
and disbursements and any additional interest incidental to such appeal; but in no event shall the liability of Insurer exceed the relevant limits 
of liability plus such cost, expense, disbursements and interest. 

2. Definition 
The words “Bodily Injury”, wherever used in this policy, shall mean all physical injury to a third-party human being including death, sickness, 
disease or disability and all mental injury, anguish or shock to such human being resulting from such physical injury. 

3. Exclusions 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries; 
2. Loss, injury or damage arising out of discrimination or humiliation; 

3. Loss or damage to property 
(a) owned, leased, rented or occupied by the Insured; 
(b) in the care, custody or control of the Insured; 
4. Mental injury, anguish, shock or the like where no physical injury has occurred to the litigant; 
5. Loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to Sabotage and Terrorism Endorsement; 

SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

 
Clause I. Waiver of Underinsurance
Underinsurance does not apply to the Bharat Griha Raksha Policy. Thus, if Your Sum Insured calculated on the basis of the information that 
You provided, is less than the actual value at risk, the difference will not affect the amount We pay.

Clause J. Other Details
1. Notices

a. We will send any notice, letter or communication in writing to You at Your address mentioned in the Policy Schedule, and to Your email 
address that You have registered with Us.
b. You will send any notice, letter, intimation or communication in writing to Us at Our branch office where You purchased this Policy. You 
can also send it at the address mentioned in the Policy Schedule.

2. Nomination for this Policy
You can nominate a person to receive the claim amount under this Policy in the event of Your death. You can make such nomination at the 
time You take the Policy, or later. You can also change the nomination at any time. You can make the nomination on Our nomination form 
available in Our office or from Our website: www.edelweissinsurance.com

3. Applicable law and jurisdiction
This Policy will be subject to the laws of India, and to the jurisdiction of courts in India.

4. Arbitration
If any dispute or difference arises between You and Us regarding the amount of claim to be paid under this policy (liability having been 
admitted by Us), such difference shall independently of all other questions, be referred to the decision of a sole arbitrator to be appointed in 
writing by You and Us or if You and We cannot agree upon a single arbitrator within 30 days of either of Us opting for arbitration, the same 
shall be referred to a panel of three arbitrators comprising of two arbitrators, one to be appointed by each of Us, to the dispute/difference and 
the third arbitrator to be appointed by two such arbitrators and arbitration shall be conducted under and in accordance with the provisions of 
the Arbitration and Conciliation Act, 1996.

Clause K. Grievances

If You have a grievance about any matter relating to the Policy, or Our decision on any matter, or the claim, You can address Your grievance 
as follows:

In case of any Grievance of the Complainant sent in a written communication to the Company at any of the touch points as mentioned, shall 
be addressed within 14 days of the receipt of the complaint.  
 
• For easy and faster response, please feel free to contact on our toll free number
Call us at: 180012000 or 02242312000
Email us at: support@edelweissinsurance.com

• Please feel free to contact our Grievance Cell on
Call us at: 1800 1200 216216
Email: grievance@edelweissinsurance.com 
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070
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8. Recovery action by Us
a. When We accept and pay Your claim under the Policy, We can start legal proceedings to recover the amount or property from the third party 
who has caused the loss or damage to Your Home Building or Home Contents. You must give authority to Us to take such action and exercise 
this right effectively, when We request You, whether before or after making payment of Your claim. You must give all information, cooperation, 
assistance and help for this purpose. You must not do anything which will prejudice Our right. We can do this

i. without seeking Your consent,
ii. in Your name, and
iii. whether or not Your loss has been fully compensated.

b. Any amount We recover from such person will be applied first to the costs of the legal proceedings and recovery, then to the claim amount 
We have paid or must pay to You. We will pay You any balance.
c. You can start legal proceedings against any person who has caused the loss or damage only with Our prior consent, and on conditions that 
We will impose. You must not compromise or settle any claim against such person without Our consent. If You recover any amount from such 
person, You must return to Us the amount We have paid for Your claim. We can take over the conduct of legal proceedings that You have 
started and continue the proceedings in Your name.

Clause H. Changes to covers
a. You can choose to make changes to the covers of this Policy as may be permitted by Us, or increase or reduce any Sum Insured. You must 
make a proposal or request for any change. It will be effective only after We have accepted Your proposal, and You have paid the additional 
premium, where applicable.
b. This Policy (including the Policy Schedule, the proposal, declarations and Endorsements) consists of the entire contract between You and 
Us.

Forming part of Policy No: 
Sabotage and Terrorism Damage Cover Endorsement (Material Damage only) 

INSURING CLAUSE 
Subject otherwise to the terms, exclusions, provisions and conditions contained in the Policy and in consideration of the payment by the 
Insured to the Company of additional premium as stated in the Original Policy Schedule, it is hereby agreed and declared that notwithstanding 
anything stated in the ‘Terrorism Risk Exclusion” of this Policy to the contrary, this Policy is extended to cover physical loss or physical damage 
occurring during the period of this Policy caused by an act of sabotage and/or terrorism to the location/s mentioned in the schedule subject 
to the exclusions, limits and excess described hereinafter. 
For the purpose of this cover, an act of terrorism means an act or series of acts, including but not limited to the use of force or violence and/or 
the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any organization(s) or 
government(s), or unlawful associations, recognized under Unlawful Activities (Prevention) Act, 1967 (as amended from time to time) or any 
other related and applicable national or state legislation formulated to combat unlawful and terrorist activities in the nation for the time being 
in force, committed for political, religious, ideological or similar purposes including the intention to influence any government and/or to put the 
public or any section of the public in fear for such purposes. 
For the purpose of this cover, an act of sabotage means a subversive act or series of such acts committed for political, religious or ideological 
purposes including the intention to influence any government and/or to put the public in fear for such purposes. 
This cover also includes loss, damage, cost or expense directly caused by, resulting from or in connection with any action taken in 
suppressing, controlling, preventing or minimizing the consequences of an act of sabotage and/or terrorism by the duly empowered 
government or Military Authority. 
Provided that if the Insured is eligible for indemnity under any government compensation plan or other similar scheme in respect of the 
damage described above, this Policy shall be excess of any recovery due from such plan or scheme. 
For the purpose of the aforesaid inclusion clause, "Military Authority" shall mean armed forces, paramilitary forces, police or any other 
authority constituted by the government for maintaining law and order. 

LOSSES EXCLUDED 
This cover shall not indemnify loss of or damage to property caused by any or all of the following:- 
1. loss by seizure or legal or illegal occupation; 
2. loss or damage caused by: 
(i) voluntary abandonment or vacation, 2 
(ii) confiscation, commandeering, nationalisation, requisition, detention, embargo, quarantine, or any result of any order of public or 
government authority, which deprives the Insured of the use or value of its property; 
3. loss or damage arising from acts of contraband or illegal transportation or illegal trade; 

4. loss or damage directly or indirectly arising from or in consequence of the seepage and or discharge of pollutants or contaminants, which 
pollutants and contaminants shall include but not be limited to any solid, liquid, gaseous or thermal irritant, contaminant or toxic or hazardous 
substance or any substance the presence, existence or release of which endangers or threatens to endanger the health, safety or welfare of 
persons or the environment; 
5. loss or damage arising directly or indirectly from or in consequence of chemical or biological emission, release, discharge, dispersal or 
escape or chemical or biological exposure of any kind; 
6. loss or damage arising directly or indirectly from or in consequence of asbestos emission, release, discharge, dispersal or escape or 
asbestos exposure of any kind; 
7. any fine, levy, duty, interest or penalty or cost or compensation/damages and/or other assessment which is incurred by the Insured or which 
is imposed by any court, government agency, public or civil authority or any other person; 
8. loss or damage by electronic means including but not limited to computer hacking or the introduction of any form of computer virus or 
corrupting or unauthorised instructions or code or the use of any electromagnetic weapon. This exclusion shall not operate to exclude losses 
(which would otherwise be covered under this Policy) arising from the use of any computer, computer system or computer software programme 
or any other electronic system in the launch and/or guidance system and/or firing mechanism of any weapon or missile; 
9. loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes, labour unrest or riots; 
10. loss or increased cost occasioned by any public or government or local or civil authority’s enforcement of any ordinance or law regulating 
the reconstruction, repair or demolition of any property insured hereunder; 
11. any consequential loss or damage, loss of use, delay or loss of markets, loss of income, depreciation, reduction in functionality, or 
increased cost of working; 
12. loss or damage caused by factors including but not limited to cessation, fluctuation or variation in, or insufficiency of, water, gas or 
electricity supplies and telecommunications or any type of service; 
13. loss or increased cost as a result of threat or hoax; 
14. loss or damage caused by or arising out of burglary, house - breaking, looting, theft, larceny or any such attempt or any omission of any 
kind of any person (whether or not such act is committed in the course of a disturbance of public peace) in any action taken in respect of an 
act of sabotage and/or terrorism; 
15. loss or damage caused by mysterious disappearance or unexplained loss; 3 
16. loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other micro-organism of any type, nature or description, 
including but not limited to any substance whose presence poses an actual or potential threat to human health; 
17. total or partial cessation of work or the retardation or interruption or cessation of any process or operations or omissions of any kind; 
18. Any loss due to fines or damages for breach of contract, or penalties of whatever nature; 
19. Any infidelity, fraudulent, dishonest or criminal act by any director, officer or trustee of the Insured whether acting alone or in collusion with 
others; 
20. Any debt, insolvency or commercial failure, whether to provide bond or security or otherwise, or any other financial cause of any party or 
person whatsoever. 
21. loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to this cover; 
22. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover. 

LIMIT OF INDEMNITY 
The limit of indemnity under this cover shall not exceed the Total Sum Insured given in the Policy Schedule or INR 20,000,000,000 per 
compound/location whichever is lower. 
In respect of sabotage and/or terrorism cover for dwellings, limit of indemnity shall not exceed Total Sum Insured as mentioned in the Policy 
Schedule or INR 4,000,000,000 per compound/location whichever is lower. 
In respect of several locations being covered under a single policy on a floater basis, the maximum aggregate loss suffered from all the 
locations mentioned in the Policy schedule shall not exceed Total Sum Insured as mentioned in the Policy Schedule or INR 20,000,000,000/- 
whichever is lower. 
In respect of several insurance policies within the same compound/location with one or different insurers, the maximum aggregate loss payable 
per compound/location by any one or all insurers, shall be INR 20,000,000,000. If the actual aggregate loss suffered at one 
compound/location is more than INR 20,000,000,000, the amounts payable towards individual policies shall be reduced in proportion to the 
sum insured of the policies. 

EXCESS* 
Shops & Residential Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 10,000 and Maximum of INR 500,000 
Non-Industrial Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 25,000 and Maximum of INR 1,000,000 

Industrial Risks: 5% of the claim amount for each and every claim subject to Minimum of INR 100,000 and Maximum of INR 25,00,000 
*Whichever is applicable 

ADD ON COVERS 
It is further declared and agreed that the limit of indemnity including the claim on add on cover(s) shall not exceed total sum insured plus 
separate sublimit opted for add on cover(s) or INR 20,000,000,000 whichever is lower. In respect of several insurance policies within the 
same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be INR 
20,000,000,000. 
In respect of sabotage and/or terrorism cover for long term dwellings, limit of indemnity including the claim on add on cover(s) shall not exceed 
total sum insured plus separate sublimit opted for add on cover(s) or INR 4,000,000,000/- whichever is lower. In respect of several insurance 
policies within the same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be 
INR 4,000,000,000/- 

MID TERM COVER 
In case the coverage under this endorsement is granted during the currency of the policy, no claims will be payable for loss or damage to 
property caused by an act of sabotage and/or terrorism occurring during the first 15 (fifteen) days from the date of granting such cover. There 
should be no known or recorded/reported losses from ground up including threats/hoaxes from date of inception of policy to the date of 
granting such cover. 

SANCTION, LIMITATION AND EXCLUSION CLAUSE 
No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit hereunder to the 
extent that the provision of such cover, payment of such claim or provision of such benefit would expose that (re)insurer to any sanction, 
prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of the European Union, 
United Kingdom or United States of America. 

CANCELLATION CLAUSE 
Notwithstanding the cancellation provisions relating to the basic insurance policy on which this endorsement is issued, there shall be no 
refund of premium allowed for cancellation of the Sabotage and/or Terrorism risk insurance during the period of insurance except where such 
cancellation is done along with the cancellation of the basic insurance. Where a policy is cancelled and rewritten mid-term purely for the 
purpose of coinciding with the accounting year of the insured, pro-rate refund of the cancelled policy premium will be allowed. 
If the cancellation is for any other purpose, refund of premium will only be allowed after charging short term scale rates. 
Note: The definitions, terms and conditions of main Policy save as modified or endorsed herein shall apply.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
POLITICAL VIOLENCE INSURANCE EXTENSION - PROPERTY DAMAGE WORDING (If opted and agreed)

1. INSURING CLAUSE 
In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss for any one loss up to but not exceeding the sub limit (i.e. 10% of Total Sum Insured for 
Sabotage and Terrorism Endorsement or INR 50,00,00,000 whichever is lesser, each in respect of any one loss and in the aggregate) against: 
1.1 Physical loss or physical damage to the Buildings and Contents which belong to the Insured or for which the Insured is legally responsible, 
directly caused by one or more of the following perils occurring during the Policy Period and in respect of which the Insured has purchased 
cover: 
1. Civil Commotion; 
2. Insurrection, Revolution or Rebellion; 
3. Mutiny and/or Coup d'Etat; 
4. Civil War. 
Such perils in respect of which cover has been purchased by the Insured shall be the "Covered Causes of Loss". 

2. DEFINITIONS 
"Civil Commotion" shall mean any act committed in the course of a disturbance of the public peace (where such disturbance is motivated by 
political reasons) by any person taking part together with others in such disturbance or any act of any lawfully constituted authority for the 
purpose of suppressing or minimising the consequence of such act. 
"Civil War" shall mean an internecine war, or a war carried on between or among opposing citizens of the same country or nation. 

• The Grievance Redressal Officer 
Email: grievanceofficer@edelweissinsurance.com
Call us at: 022 4931 4422
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070

If you are not satisfied with the response or do not receive a response from the Company,  within 14 days of your complaint, you may approach 
the Grievance Cell of the Insurance Regulatory and Development Authority of India (‘IRDAI’) on the following contact details:

IRDAI Grievance Call Centre (IGCC) TOLL FREE NO: 155255
Email ID: complaints@irda.gov.in
Register online at: http://www.igms.irda.gov.in/

Address for communication for complaints by fax/paper:
Consumer Affairs Department
Insurance Regulatory and Development Authority of India
Sy. No. 115/1, Financial District
Nanakramguda, Gachibowli
Hyderabad - 500032

In case you are not satisfied with the response provided by the company or no response is received, you may approach the Insurance 
Ombudsman in your region for the resolution post 30 days from the date of registration of the complaint.

Details of the Insurance Ombudsman Offices are available on the link http://www.policyholder.gov.in/Addresses_of_Ombudsmen.aspx

1. Insurance Ombudsman
You can also approach the Insurance Ombudsman, depending on the  nature  of grievance  and the financial implication, if any. Information 
about  Insurance  Ombudsmen,  their jurisdiction and powers is available on the website of the Insurance Regulatory and Development 
Authority of India (IRDAI) at www.irdai.gov.in, or of the  General  Insurance  Council at www.generalinsurancecouncil.org.in, the Consumer 
Education Website of  the IRDAI at http://www.policyholder.gov.in, or from any of Our Offices.

"Coup d'Etat" shall mean the sudden, violent and illegal overthrow of a sovereign government or any attempt at such overthrow. 
"Insurrection, Revolution and Rebellion" shall mean a deliberate, organised and open resistance, by force and arms, to the laws or operations 
of a sovereign government, committed by its citizens or subjects and/or a rising against a sovereign government or other authority. 
“Mutiny” shall mean a wilful resistance by members of legally armed or peace-keeping forces to a superior officer. 

3. EXCLUSIONS 
This cover DOES NOT INDEMNIFY AGAINST: 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries. 
2. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover; 

4. CHANGES/AMENDMENTS 
Any addenda, amendments or endorsements to this Policy shall only be valid if agreed by Insurers in writing. 
SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
TERRORISM THIRD PARTY LIABILITY INSURANCE ADD ON COVER (If opted and agreed)

1. Insuring Clause 
1.1. In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss by reason of the liability imposed upon the Insured by law or assumed under an 
indemnification contract, for damages in respect of a claim, arising out of a loss up to but not exceeding the sub limit (i.e. 10% of the Total 
Sum Insured Value for Sabotage and Terrorism Endorsement or INR 25,00,00,000 whichever is less, each any one loss and in all for the Policy 
Period) for Bodily Injury and/or Property Damage resulting solely and directly from an act or acts of sabotage and terrorism as defined under 
Sabotage and Terrorism damage cover endorsement. 
1.2. Provided such claim made is first received by the Insured during the Policy Period or the Insured gives written notification to Insurer of 
the discovery of his involvement in such act of sabotage and terrorism within 90 days of the expiry of the Policy. 
1.3. Regardless of the number of claims made against the Insured, the Insured shall always be liable for the deductible, in respect of each 
and every loss. Each loss’s deductible amount shall be subject to no aggregate limitation regardless of the number of losses or claims made 
against the Insured. 
1.4. As soon as the Insured becomes aware of a loss or receives a claim, the Insured shall promptly, and at its own expense, take all 
reasonable steps to prevent further Bodily Injury and/or Property Damage resulting from the same loss or conditions which may give rise to a 
similar loss. 
1.5. Insurer shall not be called upon to assume the handling or control of the defence or settlement of any claim made against the Insured 
however the Insurer shall have the right, but not the duty, to participate with the Insured in the defence or settlement of any claim which may 
be indemnifiable in whole or in part by this Policy. 
1.6. Insurer will pay any defence expenses incurred after exhaustion of the deductible amount or each loss deductible amount, whichever is 
the greater, provided the prior written consent of Insurer is obtained before those defence expenses are incurred and subject to Insurer’ limits 
of liability under this endorsement. 
1.7. Whenever any written demand received by the Insured for damages is finally resolved by a payment by the Insured which, regardless of 
the amount thereof, is only covered in part by this Policy, then the percentage of any defence expenses that can be included in the Ultimate 
Net Loss shall be calculated by dividing that part of such payment which is covered by this Policy, by the total amount paid by the Insured. 
1.8. In the event the Insured elects not to appeal, a judgement which may, in whole or in part, involve indemnity under this Policy, Insurer 
may, following discussion with the Insured, elect to make such appeal at their own cost and expense and shall be liable for the taxable costs 
and disbursements and any additional interest incidental to such appeal; but in no event shall the liability of Insurer exceed the relevant limits 
of liability plus such cost, expense, disbursements and interest. 

2. Definition 
The words “Bodily Injury”, wherever used in this policy, shall mean all physical injury to a third-party human being including death, sickness, 
disease or disability and all mental injury, anguish or shock to such human being resulting from such physical injury. 

3. Exclusions 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries; 
2. Loss, injury or damage arising out of discrimination or humiliation; 

3. Loss or damage to property 
(a) owned, leased, rented or occupied by the Insured; 
(b) in the care, custody or control of the Insured; 
4. Mental injury, anguish, shock or the like where no physical injury has occurred to the litigant; 
5. Loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to Sabotage and Terrorism Endorsement; 

SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

 
Clause I. Waiver of Underinsurance
Underinsurance does not apply to the Bharat Griha Raksha Policy. Thus, if Your Sum Insured calculated on the basis of the information that 
You provided, is less than the actual value at risk, the difference will not affect the amount We pay.

Clause J. Other Details
1. Notices

a. We will send any notice, letter or communication in writing to You at Your address mentioned in the Policy Schedule, and to Your email 
address that You have registered with Us.
b. You will send any notice, letter, intimation or communication in writing to Us at Our branch office where You purchased this Policy. You 
can also send it at the address mentioned in the Policy Schedule.

2. Nomination for this Policy
You can nominate a person to receive the claim amount under this Policy in the event of Your death. You can make such nomination at the 
time You take the Policy, or later. You can also change the nomination at any time. You can make the nomination on Our nomination form 
available in Our office or from Our website: www.edelweissinsurance.com

3. Applicable law and jurisdiction
This Policy will be subject to the laws of India, and to the jurisdiction of courts in India.

4. Arbitration
If any dispute or difference arises between You and Us regarding the amount of claim to be paid under this policy (liability having been 
admitted by Us), such difference shall independently of all other questions, be referred to the decision of a sole arbitrator to be appointed in 
writing by You and Us or if You and We cannot agree upon a single arbitrator within 30 days of either of Us opting for arbitration, the same 
shall be referred to a panel of three arbitrators comprising of two arbitrators, one to be appointed by each of Us, to the dispute/difference and 
the third arbitrator to be appointed by two such arbitrators and arbitration shall be conducted under and in accordance with the provisions of 
the Arbitration and Conciliation Act, 1996.

Clause K. Grievances

If You have a grievance about any matter relating to the Policy, or Our decision on any matter, or the claim, You can address Your grievance 
as follows:

In case of any Grievance of the Complainant sent in a written communication to the Company at any of the touch points as mentioned, shall 
be addressed within 14 days of the receipt of the complaint.  
 
• For easy and faster response, please feel free to contact on our toll free number
Call us at: 180012000 or 02242312000
Email us at: support@edelweissinsurance.com

• Please feel free to contact our Grievance Cell on
Call us at: 1800 1200 216216
Email: grievance@edelweissinsurance.com 
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070
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8. Recovery action by Us
a. When We accept and pay Your claim under the Policy, We can start legal proceedings to recover the amount or property from the third party 
who has caused the loss or damage to Your Home Building or Home Contents. You must give authority to Us to take such action and exercise 
this right effectively, when We request You, whether before or after making payment of Your claim. You must give all information, cooperation, 
assistance and help for this purpose. You must not do anything which will prejudice Our right. We can do this

i. without seeking Your consent,
ii. in Your name, and
iii. whether or not Your loss has been fully compensated.

b. Any amount We recover from such person will be applied first to the costs of the legal proceedings and recovery, then to the claim amount 
We have paid or must pay to You. We will pay You any balance.
c. You can start legal proceedings against any person who has caused the loss or damage only with Our prior consent, and on conditions that 
We will impose. You must not compromise or settle any claim against such person without Our consent. If You recover any amount from such 
person, You must return to Us the amount We have paid for Your claim. We can take over the conduct of legal proceedings that You have 
started and continue the proceedings in Your name.

Clause H. Changes to covers
a. You can choose to make changes to the covers of this Policy as may be permitted by Us, or increase or reduce any Sum Insured. You must 
make a proposal or request for any change. It will be effective only after We have accepted Your proposal, and You have paid the additional 
premium, where applicable.
b. This Policy (including the Policy Schedule, the proposal, declarations and Endorsements) consists of the entire contract between You and 
Us.

Forming part of Policy No: 
Sabotage and Terrorism Damage Cover Endorsement (Material Damage only) 

INSURING CLAUSE 
Subject otherwise to the terms, exclusions, provisions and conditions contained in the Policy and in consideration of the payment by the 
Insured to the Company of additional premium as stated in the Original Policy Schedule, it is hereby agreed and declared that notwithstanding 
anything stated in the ‘Terrorism Risk Exclusion” of this Policy to the contrary, this Policy is extended to cover physical loss or physical damage 
occurring during the period of this Policy caused by an act of sabotage and/or terrorism to the location/s mentioned in the schedule subject 
to the exclusions, limits and excess described hereinafter. 
For the purpose of this cover, an act of terrorism means an act or series of acts, including but not limited to the use of force or violence and/or 
the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any organization(s) or 
government(s), or unlawful associations, recognized under Unlawful Activities (Prevention) Act, 1967 (as amended from time to time) or any 
other related and applicable national or state legislation formulated to combat unlawful and terrorist activities in the nation for the time being 
in force, committed for political, religious, ideological or similar purposes including the intention to influence any government and/or to put the 
public or any section of the public in fear for such purposes. 
For the purpose of this cover, an act of sabotage means a subversive act or series of such acts committed for political, religious or ideological 
purposes including the intention to influence any government and/or to put the public in fear for such purposes. 
This cover also includes loss, damage, cost or expense directly caused by, resulting from or in connection with any action taken in 
suppressing, controlling, preventing or minimizing the consequences of an act of sabotage and/or terrorism by the duly empowered 
government or Military Authority. 
Provided that if the Insured is eligible for indemnity under any government compensation plan or other similar scheme in respect of the 
damage described above, this Policy shall be excess of any recovery due from such plan or scheme. 
For the purpose of the aforesaid inclusion clause, "Military Authority" shall mean armed forces, paramilitary forces, police or any other 
authority constituted by the government for maintaining law and order. 

LOSSES EXCLUDED 
This cover shall not indemnify loss of or damage to property caused by any or all of the following:- 
1. loss by seizure or legal or illegal occupation; 
2. loss or damage caused by: 
(i) voluntary abandonment or vacation, 2 
(ii) confiscation, commandeering, nationalisation, requisition, detention, embargo, quarantine, or any result of any order of public or 
government authority, which deprives the Insured of the use or value of its property; 
3. loss or damage arising from acts of contraband or illegal transportation or illegal trade; 

4. loss or damage directly or indirectly arising from or in consequence of the seepage and or discharge of pollutants or contaminants, which 
pollutants and contaminants shall include but not be limited to any solid, liquid, gaseous or thermal irritant, contaminant or toxic or hazardous 
substance or any substance the presence, existence or release of which endangers or threatens to endanger the health, safety or welfare of 
persons or the environment; 
5. loss or damage arising directly or indirectly from or in consequence of chemical or biological emission, release, discharge, dispersal or 
escape or chemical or biological exposure of any kind; 
6. loss or damage arising directly or indirectly from or in consequence of asbestos emission, release, discharge, dispersal or escape or 
asbestos exposure of any kind; 
7. any fine, levy, duty, interest or penalty or cost or compensation/damages and/or other assessment which is incurred by the Insured or which 
is imposed by any court, government agency, public or civil authority or any other person; 
8. loss or damage by electronic means including but not limited to computer hacking or the introduction of any form of computer virus or 
corrupting or unauthorised instructions or code or the use of any electromagnetic weapon. This exclusion shall not operate to exclude losses 
(which would otherwise be covered under this Policy) arising from the use of any computer, computer system or computer software programme 
or any other electronic system in the launch and/or guidance system and/or firing mechanism of any weapon or missile; 
9. loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes, labour unrest or riots; 
10. loss or increased cost occasioned by any public or government or local or civil authority’s enforcement of any ordinance or law regulating 
the reconstruction, repair or demolition of any property insured hereunder; 
11. any consequential loss or damage, loss of use, delay or loss of markets, loss of income, depreciation, reduction in functionality, or 
increased cost of working; 
12. loss or damage caused by factors including but not limited to cessation, fluctuation or variation in, or insufficiency of, water, gas or 
electricity supplies and telecommunications or any type of service; 
13. loss or increased cost as a result of threat or hoax; 
14. loss or damage caused by or arising out of burglary, house - breaking, looting, theft, larceny or any such attempt or any omission of any 
kind of any person (whether or not such act is committed in the course of a disturbance of public peace) in any action taken in respect of an 
act of sabotage and/or terrorism; 
15. loss or damage caused by mysterious disappearance or unexplained loss; 3 
16. loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other micro-organism of any type, nature or description, 
including but not limited to any substance whose presence poses an actual or potential threat to human health; 
17. total or partial cessation of work or the retardation or interruption or cessation of any process or operations or omissions of any kind; 
18. Any loss due to fines or damages for breach of contract, or penalties of whatever nature; 
19. Any infidelity, fraudulent, dishonest or criminal act by any director, officer or trustee of the Insured whether acting alone or in collusion with 
others; 
20. Any debt, insolvency or commercial failure, whether to provide bond or security or otherwise, or any other financial cause of any party or 
person whatsoever. 
21. loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to this cover; 
22. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover. 

LIMIT OF INDEMNITY 
The limit of indemnity under this cover shall not exceed the Total Sum Insured given in the Policy Schedule or INR 20,000,000,000 per 
compound/location whichever is lower. 
In respect of sabotage and/or terrorism cover for dwellings, limit of indemnity shall not exceed Total Sum Insured as mentioned in the Policy 
Schedule or INR 4,000,000,000 per compound/location whichever is lower. 
In respect of several locations being covered under a single policy on a floater basis, the maximum aggregate loss suffered from all the 
locations mentioned in the Policy schedule shall not exceed Total Sum Insured as mentioned in the Policy Schedule or INR 20,000,000,000/- 
whichever is lower. 
In respect of several insurance policies within the same compound/location with one or different insurers, the maximum aggregate loss payable 
per compound/location by any one or all insurers, shall be INR 20,000,000,000. If the actual aggregate loss suffered at one 
compound/location is more than INR 20,000,000,000, the amounts payable towards individual policies shall be reduced in proportion to the 
sum insured of the policies. 

EXCESS* 
Shops & Residential Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 10,000 and Maximum of INR 500,000 
Non-Industrial Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 25,000 and Maximum of INR 1,000,000 

Industrial Risks: 5% of the claim amount for each and every claim subject to Minimum of INR 100,000 and Maximum of INR 25,00,000 
*Whichever is applicable 

ADD ON COVERS 
It is further declared and agreed that the limit of indemnity including the claim on add on cover(s) shall not exceed total sum insured plus 
separate sublimit opted for add on cover(s) or INR 20,000,000,000 whichever is lower. In respect of several insurance policies within the 
same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be INR 
20,000,000,000. 
In respect of sabotage and/or terrorism cover for long term dwellings, limit of indemnity including the claim on add on cover(s) shall not exceed 
total sum insured plus separate sublimit opted for add on cover(s) or INR 4,000,000,000/- whichever is lower. In respect of several insurance 
policies within the same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be 
INR 4,000,000,000/- 

MID TERM COVER 
In case the coverage under this endorsement is granted during the currency of the policy, no claims will be payable for loss or damage to 
property caused by an act of sabotage and/or terrorism occurring during the first 15 (fifteen) days from the date of granting such cover. There 
should be no known or recorded/reported losses from ground up including threats/hoaxes from date of inception of policy to the date of 
granting such cover. 

SANCTION, LIMITATION AND EXCLUSION CLAUSE 
No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit hereunder to the 
extent that the provision of such cover, payment of such claim or provision of such benefit would expose that (re)insurer to any sanction, 
prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of the European Union, 
United Kingdom or United States of America. 

CANCELLATION CLAUSE 
Notwithstanding the cancellation provisions relating to the basic insurance policy on which this endorsement is issued, there shall be no 
refund of premium allowed for cancellation of the Sabotage and/or Terrorism risk insurance during the period of insurance except where such 
cancellation is done along with the cancellation of the basic insurance. Where a policy is cancelled and rewritten mid-term purely for the 
purpose of coinciding with the accounting year of the insured, pro-rate refund of the cancelled policy premium will be allowed. 
If the cancellation is for any other purpose, refund of premium will only be allowed after charging short term scale rates. 
Note: The definitions, terms and conditions of main Policy save as modified or endorsed herein shall apply.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
POLITICAL VIOLENCE INSURANCE EXTENSION - PROPERTY DAMAGE WORDING (If opted and agreed)

1. INSURING CLAUSE 
In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss for any one loss up to but not exceeding the sub limit (i.e. 10% of Total Sum Insured for 
Sabotage and Terrorism Endorsement or INR 50,00,00,000 whichever is lesser, each in respect of any one loss and in the aggregate) against: 
1.1 Physical loss or physical damage to the Buildings and Contents which belong to the Insured or for which the Insured is legally responsible, 
directly caused by one or more of the following perils occurring during the Policy Period and in respect of which the Insured has purchased 
cover: 
1. Civil Commotion; 
2. Insurrection, Revolution or Rebellion; 
3. Mutiny and/or Coup d'Etat; 
4. Civil War. 
Such perils in respect of which cover has been purchased by the Insured shall be the "Covered Causes of Loss". 

2. DEFINITIONS 
"Civil Commotion" shall mean any act committed in the course of a disturbance of the public peace (where such disturbance is motivated by 
political reasons) by any person taking part together with others in such disturbance or any act of any lawfully constituted authority for the 
purpose of suppressing or minimising the consequence of such act. 
"Civil War" shall mean an internecine war, or a war carried on between or among opposing citizens of the same country or nation. 

• The Grievance Redressal Officer 
Email: grievanceofficer@edelweissinsurance.com
Call us at: 022 4931 4422
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070

If you are not satisfied with the response or do not receive a response from the Company,  within 14 days of your complaint, you may approach 
the Grievance Cell of the Insurance Regulatory and Development Authority of India (‘IRDAI’) on the following contact details:

IRDAI Grievance Call Centre (IGCC) TOLL FREE NO: 155255
Email ID: complaints@irda.gov.in
Register online at: http://www.igms.irda.gov.in/

Address for communication for complaints by fax/paper:
Consumer Affairs Department
Insurance Regulatory and Development Authority of India
Sy. No. 115/1, Financial District
Nanakramguda, Gachibowli
Hyderabad - 500032

In case you are not satisfied with the response provided by the company or no response is received, you may approach the Insurance 
Ombudsman in your region for the resolution post 30 days from the date of registration of the complaint.

Details of the Insurance Ombudsman Offices are available on the link http://www.policyholder.gov.in/Addresses_of_Ombudsmen.aspx

1. Insurance Ombudsman
You can also approach the Insurance Ombudsman, depending on the  nature  of grievance  and the financial implication, if any. Information 
about  Insurance  Ombudsmen,  their jurisdiction and powers is available on the website of the Insurance Regulatory and Development 
Authority of India (IRDAI) at www.irdai.gov.in, or of the  General  Insurance  Council at www.generalinsurancecouncil.org.in, the Consumer 
Education Website of  the IRDAI at http://www.policyholder.gov.in, or from any of Our Offices.

"Coup d'Etat" shall mean the sudden, violent and illegal overthrow of a sovereign government or any attempt at such overthrow. 
"Insurrection, Revolution and Rebellion" shall mean a deliberate, organised and open resistance, by force and arms, to the laws or operations 
of a sovereign government, committed by its citizens or subjects and/or a rising against a sovereign government or other authority. 
“Mutiny” shall mean a wilful resistance by members of legally armed or peace-keeping forces to a superior officer. 

3. EXCLUSIONS 
This cover DOES NOT INDEMNIFY AGAINST: 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries. 
2. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover; 

4. CHANGES/AMENDMENTS 
Any addenda, amendments or endorsements to this Policy shall only be valid if agreed by Insurers in writing. 
SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
TERRORISM THIRD PARTY LIABILITY INSURANCE ADD ON COVER (If opted and agreed)

1. Insuring Clause 
1.1. In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss by reason of the liability imposed upon the Insured by law or assumed under an 
indemnification contract, for damages in respect of a claim, arising out of a loss up to but not exceeding the sub limit (i.e. 10% of the Total 
Sum Insured Value for Sabotage and Terrorism Endorsement or INR 25,00,00,000 whichever is less, each any one loss and in all for the Policy 
Period) for Bodily Injury and/or Property Damage resulting solely and directly from an act or acts of sabotage and terrorism as defined under 
Sabotage and Terrorism damage cover endorsement. 
1.2. Provided such claim made is first received by the Insured during the Policy Period or the Insured gives written notification to Insurer of 
the discovery of his involvement in such act of sabotage and terrorism within 90 days of the expiry of the Policy. 
1.3. Regardless of the number of claims made against the Insured, the Insured shall always be liable for the deductible, in respect of each 
and every loss. Each loss’s deductible amount shall be subject to no aggregate limitation regardless of the number of losses or claims made 
against the Insured. 
1.4. As soon as the Insured becomes aware of a loss or receives a claim, the Insured shall promptly, and at its own expense, take all 
reasonable steps to prevent further Bodily Injury and/or Property Damage resulting from the same loss or conditions which may give rise to a 
similar loss. 
1.5. Insurer shall not be called upon to assume the handling or control of the defence or settlement of any claim made against the Insured 
however the Insurer shall have the right, but not the duty, to participate with the Insured in the defence or settlement of any claim which may 
be indemnifiable in whole or in part by this Policy. 
1.6. Insurer will pay any defence expenses incurred after exhaustion of the deductible amount or each loss deductible amount, whichever is 
the greater, provided the prior written consent of Insurer is obtained before those defence expenses are incurred and subject to Insurer’ limits 
of liability under this endorsement. 
1.7. Whenever any written demand received by the Insured for damages is finally resolved by a payment by the Insured which, regardless of 
the amount thereof, is only covered in part by this Policy, then the percentage of any defence expenses that can be included in the Ultimate 
Net Loss shall be calculated by dividing that part of such payment which is covered by this Policy, by the total amount paid by the Insured. 
1.8. In the event the Insured elects not to appeal, a judgement which may, in whole or in part, involve indemnity under this Policy, Insurer 
may, following discussion with the Insured, elect to make such appeal at their own cost and expense and shall be liable for the taxable costs 
and disbursements and any additional interest incidental to such appeal; but in no event shall the liability of Insurer exceed the relevant limits 
of liability plus such cost, expense, disbursements and interest. 

2. Definition 
The words “Bodily Injury”, wherever used in this policy, shall mean all physical injury to a third-party human being including death, sickness, 
disease or disability and all mental injury, anguish or shock to such human being resulting from such physical injury. 

3. Exclusions 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries; 
2. Loss, injury or damage arising out of discrimination or humiliation; 

3. Loss or damage to property 
(a) owned, leased, rented or occupied by the Insured; 
(b) in the care, custody or control of the Insured; 
4. Mental injury, anguish, shock or the like where no physical injury has occurred to the litigant; 
5. Loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to Sabotage and Terrorism Endorsement; 

SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

 
Clause I. Waiver of Underinsurance
Underinsurance does not apply to the Bharat Griha Raksha Policy. Thus, if Your Sum Insured calculated on the basis of the information that 
You provided, is less than the actual value at risk, the difference will not affect the amount We pay.

Clause J. Other Details
1. Notices

a. We will send any notice, letter or communication in writing to You at Your address mentioned in the Policy Schedule, and to Your email 
address that You have registered with Us.
b. You will send any notice, letter, intimation or communication in writing to Us at Our branch office where You purchased this Policy. You 
can also send it at the address mentioned in the Policy Schedule.

2. Nomination for this Policy
You can nominate a person to receive the claim amount under this Policy in the event of Your death. You can make such nomination at the 
time You take the Policy, or later. You can also change the nomination at any time. You can make the nomination on Our nomination form 
available in Our office or from Our website: www.edelweissinsurance.com

3. Applicable law and jurisdiction
This Policy will be subject to the laws of India, and to the jurisdiction of courts in India.

4. Arbitration
If any dispute or difference arises between You and Us regarding the amount of claim to be paid under this policy (liability having been 
admitted by Us), such difference shall independently of all other questions, be referred to the decision of a sole arbitrator to be appointed in 
writing by You and Us or if You and We cannot agree upon a single arbitrator within 30 days of either of Us opting for arbitration, the same 
shall be referred to a panel of three arbitrators comprising of two arbitrators, one to be appointed by each of Us, to the dispute/difference and 
the third arbitrator to be appointed by two such arbitrators and arbitration shall be conducted under and in accordance with the provisions of 
the Arbitration and Conciliation Act, 1996.

Clause K. Grievances

If You have a grievance about any matter relating to the Policy, or Our decision on any matter, or the claim, You can address Your grievance 
as follows:

In case of any Grievance of the Complainant sent in a written communication to the Company at any of the touch points as mentioned, shall 
be addressed within 14 days of the receipt of the complaint.  
 
• For easy and faster response, please feel free to contact on our toll free number
Call us at: 180012000 or 02242312000
Email us at: support@edelweissinsurance.com

• Please feel free to contact our Grievance Cell on
Call us at: 1800 1200 216216
Email: grievance@edelweissinsurance.com 
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070
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8. Recovery action by Us
a. When We accept and pay Your claim under the Policy, We can start legal proceedings to recover the amount or property from the third party 
who has caused the loss or damage to Your Home Building or Home Contents. You must give authority to Us to take such action and exercise 
this right effectively, when We request You, whether before or after making payment of Your claim. You must give all information, cooperation, 
assistance and help for this purpose. You must not do anything which will prejudice Our right. We can do this

i. without seeking Your consent,
ii. in Your name, and
iii. whether or not Your loss has been fully compensated.

b. Any amount We recover from such person will be applied first to the costs of the legal proceedings and recovery, then to the claim amount 
We have paid or must pay to You. We will pay You any balance.
c. You can start legal proceedings against any person who has caused the loss or damage only with Our prior consent, and on conditions that 
We will impose. You must not compromise or settle any claim against such person without Our consent. If You recover any amount from such 
person, You must return to Us the amount We have paid for Your claim. We can take over the conduct of legal proceedings that You have 
started and continue the proceedings in Your name.

Clause H. Changes to covers
a. You can choose to make changes to the covers of this Policy as may be permitted by Us, or increase or reduce any Sum Insured. You must 
make a proposal or request for any change. It will be effective only after We have accepted Your proposal, and You have paid the additional 
premium, where applicable.
b. This Policy (including the Policy Schedule, the proposal, declarations and Endorsements) consists of the entire contract between You and 
Us.

Forming part of Policy No: 
Sabotage and Terrorism Damage Cover Endorsement (Material Damage only) 

INSURING CLAUSE 
Subject otherwise to the terms, exclusions, provisions and conditions contained in the Policy and in consideration of the payment by the 
Insured to the Company of additional premium as stated in the Original Policy Schedule, it is hereby agreed and declared that notwithstanding 
anything stated in the ‘Terrorism Risk Exclusion” of this Policy to the contrary, this Policy is extended to cover physical loss or physical damage 
occurring during the period of this Policy caused by an act of sabotage and/or terrorism to the location/s mentioned in the schedule subject 
to the exclusions, limits and excess described hereinafter. 
For the purpose of this cover, an act of terrorism means an act or series of acts, including but not limited to the use of force or violence and/or 
the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any organization(s) or 
government(s), or unlawful associations, recognized under Unlawful Activities (Prevention) Act, 1967 (as amended from time to time) or any 
other related and applicable national or state legislation formulated to combat unlawful and terrorist activities in the nation for the time being 
in force, committed for political, religious, ideological or similar purposes including the intention to influence any government and/or to put the 
public or any section of the public in fear for such purposes. 
For the purpose of this cover, an act of sabotage means a subversive act or series of such acts committed for political, religious or ideological 
purposes including the intention to influence any government and/or to put the public in fear for such purposes. 
This cover also includes loss, damage, cost or expense directly caused by, resulting from or in connection with any action taken in 
suppressing, controlling, preventing or minimizing the consequences of an act of sabotage and/or terrorism by the duly empowered 
government or Military Authority. 
Provided that if the Insured is eligible for indemnity under any government compensation plan or other similar scheme in respect of the 
damage described above, this Policy shall be excess of any recovery due from such plan or scheme. 
For the purpose of the aforesaid inclusion clause, "Military Authority" shall mean armed forces, paramilitary forces, police or any other 
authority constituted by the government for maintaining law and order. 

LOSSES EXCLUDED 
This cover shall not indemnify loss of or damage to property caused by any or all of the following:- 
1. loss by seizure or legal or illegal occupation; 
2. loss or damage caused by: 
(i) voluntary abandonment or vacation, 2 
(ii) confiscation, commandeering, nationalisation, requisition, detention, embargo, quarantine, or any result of any order of public or 
government authority, which deprives the Insured of the use or value of its property; 
3. loss or damage arising from acts of contraband or illegal transportation or illegal trade; 

4. loss or damage directly or indirectly arising from or in consequence of the seepage and or discharge of pollutants or contaminants, which 
pollutants and contaminants shall include but not be limited to any solid, liquid, gaseous or thermal irritant, contaminant or toxic or hazardous 
substance or any substance the presence, existence or release of which endangers or threatens to endanger the health, safety or welfare of 
persons or the environment; 
5. loss or damage arising directly or indirectly from or in consequence of chemical or biological emission, release, discharge, dispersal or 
escape or chemical or biological exposure of any kind; 
6. loss or damage arising directly or indirectly from or in consequence of asbestos emission, release, discharge, dispersal or escape or 
asbestos exposure of any kind; 
7. any fine, levy, duty, interest or penalty or cost or compensation/damages and/or other assessment which is incurred by the Insured or which 
is imposed by any court, government agency, public or civil authority or any other person; 
8. loss or damage by electronic means including but not limited to computer hacking or the introduction of any form of computer virus or 
corrupting or unauthorised instructions or code or the use of any electromagnetic weapon. This exclusion shall not operate to exclude losses 
(which would otherwise be covered under this Policy) arising from the use of any computer, computer system or computer software programme 
or any other electronic system in the launch and/or guidance system and/or firing mechanism of any weapon or missile; 
9. loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes, labour unrest or riots; 
10. loss or increased cost occasioned by any public or government or local or civil authority’s enforcement of any ordinance or law regulating 
the reconstruction, repair or demolition of any property insured hereunder; 
11. any consequential loss or damage, loss of use, delay or loss of markets, loss of income, depreciation, reduction in functionality, or 
increased cost of working; 
12. loss or damage caused by factors including but not limited to cessation, fluctuation or variation in, or insufficiency of, water, gas or 
electricity supplies and telecommunications or any type of service; 
13. loss or increased cost as a result of threat or hoax; 
14. loss or damage caused by or arising out of burglary, house - breaking, looting, theft, larceny or any such attempt or any omission of any 
kind of any person (whether or not such act is committed in the course of a disturbance of public peace) in any action taken in respect of an 
act of sabotage and/or terrorism; 
15. loss or damage caused by mysterious disappearance or unexplained loss; 3 
16. loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other micro-organism of any type, nature or description, 
including but not limited to any substance whose presence poses an actual or potential threat to human health; 
17. total or partial cessation of work or the retardation or interruption or cessation of any process or operations or omissions of any kind; 
18. Any loss due to fines or damages for breach of contract, or penalties of whatever nature; 
19. Any infidelity, fraudulent, dishonest or criminal act by any director, officer or trustee of the Insured whether acting alone or in collusion with 
others; 
20. Any debt, insolvency or commercial failure, whether to provide bond or security or otherwise, or any other financial cause of any party or 
person whatsoever. 
21. loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to this cover; 
22. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover. 

LIMIT OF INDEMNITY 
The limit of indemnity under this cover shall not exceed the Total Sum Insured given in the Policy Schedule or INR 20,000,000,000 per 
compound/location whichever is lower. 
In respect of sabotage and/or terrorism cover for dwellings, limit of indemnity shall not exceed Total Sum Insured as mentioned in the Policy 
Schedule or INR 4,000,000,000 per compound/location whichever is lower. 
In respect of several locations being covered under a single policy on a floater basis, the maximum aggregate loss suffered from all the 
locations mentioned in the Policy schedule shall not exceed Total Sum Insured as mentioned in the Policy Schedule or INR 20,000,000,000/- 
whichever is lower. 
In respect of several insurance policies within the same compound/location with one or different insurers, the maximum aggregate loss payable 
per compound/location by any one or all insurers, shall be INR 20,000,000,000. If the actual aggregate loss suffered at one 
compound/location is more than INR 20,000,000,000, the amounts payable towards individual policies shall be reduced in proportion to the 
sum insured of the policies. 

EXCESS* 
Shops & Residential Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 10,000 and Maximum of INR 500,000 
Non-Industrial Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 25,000 and Maximum of INR 1,000,000 

Industrial Risks: 5% of the claim amount for each and every claim subject to Minimum of INR 100,000 and Maximum of INR 25,00,000 
*Whichever is applicable 

ADD ON COVERS 
It is further declared and agreed that the limit of indemnity including the claim on add on cover(s) shall not exceed total sum insured plus 
separate sublimit opted for add on cover(s) or INR 20,000,000,000 whichever is lower. In respect of several insurance policies within the 
same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be INR 
20,000,000,000. 
In respect of sabotage and/or terrorism cover for long term dwellings, limit of indemnity including the claim on add on cover(s) shall not exceed 
total sum insured plus separate sublimit opted for add on cover(s) or INR 4,000,000,000/- whichever is lower. In respect of several insurance 
policies within the same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be 
INR 4,000,000,000/- 

MID TERM COVER 
In case the coverage under this endorsement is granted during the currency of the policy, no claims will be payable for loss or damage to 
property caused by an act of sabotage and/or terrorism occurring during the first 15 (fifteen) days from the date of granting such cover. There 
should be no known or recorded/reported losses from ground up including threats/hoaxes from date of inception of policy to the date of 
granting such cover. 

SANCTION, LIMITATION AND EXCLUSION CLAUSE 
No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit hereunder to the 
extent that the provision of such cover, payment of such claim or provision of such benefit would expose that (re)insurer to any sanction, 
prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of the European Union, 
United Kingdom or United States of America. 

CANCELLATION CLAUSE 
Notwithstanding the cancellation provisions relating to the basic insurance policy on which this endorsement is issued, there shall be no 
refund of premium allowed for cancellation of the Sabotage and/or Terrorism risk insurance during the period of insurance except where such 
cancellation is done along with the cancellation of the basic insurance. Where a policy is cancelled and rewritten mid-term purely for the 
purpose of coinciding with the accounting year of the insured, pro-rate refund of the cancelled policy premium will be allowed. 
If the cancellation is for any other purpose, refund of premium will only be allowed after charging short term scale rates. 
Note: The definitions, terms and conditions of main Policy save as modified or endorsed herein shall apply.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
POLITICAL VIOLENCE INSURANCE EXTENSION - PROPERTY DAMAGE WORDING (If opted and agreed)

1. INSURING CLAUSE 
In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss for any one loss up to but not exceeding the sub limit (i.e. 10% of Total Sum Insured for 
Sabotage and Terrorism Endorsement or INR 50,00,00,000 whichever is lesser, each in respect of any one loss and in the aggregate) against: 
1.1 Physical loss or physical damage to the Buildings and Contents which belong to the Insured or for which the Insured is legally responsible, 
directly caused by one or more of the following perils occurring during the Policy Period and in respect of which the Insured has purchased 
cover: 
1. Civil Commotion; 
2. Insurrection, Revolution or Rebellion; 
3. Mutiny and/or Coup d'Etat; 
4. Civil War. 
Such perils in respect of which cover has been purchased by the Insured shall be the "Covered Causes of Loss". 

2. DEFINITIONS 
"Civil Commotion" shall mean any act committed in the course of a disturbance of the public peace (where such disturbance is motivated by 
political reasons) by any person taking part together with others in such disturbance or any act of any lawfully constituted authority for the 
purpose of suppressing or minimising the consequence of such act. 
"Civil War" shall mean an internecine war, or a war carried on between or among opposing citizens of the same country or nation. 

• The Grievance Redressal Officer 
Email: grievanceofficer@edelweissinsurance.com
Call us at: 022 4931 4422
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070

If you are not satisfied with the response or do not receive a response from the Company,  within 14 days of your complaint, you may approach 
the Grievance Cell of the Insurance Regulatory and Development Authority of India (‘IRDAI’) on the following contact details:

IRDAI Grievance Call Centre (IGCC) TOLL FREE NO: 155255
Email ID: complaints@irda.gov.in
Register online at: http://www.igms.irda.gov.in/

Address for communication for complaints by fax/paper:
Consumer Affairs Department
Insurance Regulatory and Development Authority of India
Sy. No. 115/1, Financial District
Nanakramguda, Gachibowli
Hyderabad - 500032

In case you are not satisfied with the response provided by the company or no response is received, you may approach the Insurance 
Ombudsman in your region for the resolution post 30 days from the date of registration of the complaint.

Details of the Insurance Ombudsman Offices are available on the link http://www.policyholder.gov.in/Addresses_of_Ombudsmen.aspx

1. Insurance Ombudsman
You can also approach the Insurance Ombudsman, depending on the  nature  of grievance  and the financial implication, if any. Information 
about  Insurance  Ombudsmen,  their jurisdiction and powers is available on the website of the Insurance Regulatory and Development 
Authority of India (IRDAI) at www.irdai.gov.in, or of the  General  Insurance  Council at www.generalinsurancecouncil.org.in, the Consumer 
Education Website of  the IRDAI at http://www.policyholder.gov.in, or from any of Our Offices.

"Coup d'Etat" shall mean the sudden, violent and illegal overthrow of a sovereign government or any attempt at such overthrow. 
"Insurrection, Revolution and Rebellion" shall mean a deliberate, organised and open resistance, by force and arms, to the laws or operations 
of a sovereign government, committed by its citizens or subjects and/or a rising against a sovereign government or other authority. 
“Mutiny” shall mean a wilful resistance by members of legally armed or peace-keeping forces to a superior officer. 

3. EXCLUSIONS 
This cover DOES NOT INDEMNIFY AGAINST: 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries. 
2. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover; 

4. CHANGES/AMENDMENTS 
Any addenda, amendments or endorsements to this Policy shall only be valid if agreed by Insurers in writing. 
SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
TERRORISM THIRD PARTY LIABILITY INSURANCE ADD ON COVER (If opted and agreed)

1. Insuring Clause 
1.1. In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss by reason of the liability imposed upon the Insured by law or assumed under an 
indemnification contract, for damages in respect of a claim, arising out of a loss up to but not exceeding the sub limit (i.e. 10% of the Total 
Sum Insured Value for Sabotage and Terrorism Endorsement or INR 25,00,00,000 whichever is less, each any one loss and in all for the Policy 
Period) for Bodily Injury and/or Property Damage resulting solely and directly from an act or acts of sabotage and terrorism as defined under 
Sabotage and Terrorism damage cover endorsement. 
1.2. Provided such claim made is first received by the Insured during the Policy Period or the Insured gives written notification to Insurer of 
the discovery of his involvement in such act of sabotage and terrorism within 90 days of the expiry of the Policy. 
1.3. Regardless of the number of claims made against the Insured, the Insured shall always be liable for the deductible, in respect of each 
and every loss. Each loss’s deductible amount shall be subject to no aggregate limitation regardless of the number of losses or claims made 
against the Insured. 
1.4. As soon as the Insured becomes aware of a loss or receives a claim, the Insured shall promptly, and at its own expense, take all 
reasonable steps to prevent further Bodily Injury and/or Property Damage resulting from the same loss or conditions which may give rise to a 
similar loss. 
1.5. Insurer shall not be called upon to assume the handling or control of the defence or settlement of any claim made against the Insured 
however the Insurer shall have the right, but not the duty, to participate with the Insured in the defence or settlement of any claim which may 
be indemnifiable in whole or in part by this Policy. 
1.6. Insurer will pay any defence expenses incurred after exhaustion of the deductible amount or each loss deductible amount, whichever is 
the greater, provided the prior written consent of Insurer is obtained before those defence expenses are incurred and subject to Insurer’ limits 
of liability under this endorsement. 
1.7. Whenever any written demand received by the Insured for damages is finally resolved by a payment by the Insured which, regardless of 
the amount thereof, is only covered in part by this Policy, then the percentage of any defence expenses that can be included in the Ultimate 
Net Loss shall be calculated by dividing that part of such payment which is covered by this Policy, by the total amount paid by the Insured. 
1.8. In the event the Insured elects not to appeal, a judgement which may, in whole or in part, involve indemnity under this Policy, Insurer 
may, following discussion with the Insured, elect to make such appeal at their own cost and expense and shall be liable for the taxable costs 
and disbursements and any additional interest incidental to such appeal; but in no event shall the liability of Insurer exceed the relevant limits 
of liability plus such cost, expense, disbursements and interest. 

2. Definition 
The words “Bodily Injury”, wherever used in this policy, shall mean all physical injury to a third-party human being including death, sickness, 
disease or disability and all mental injury, anguish or shock to such human being resulting from such physical injury. 

3. Exclusions 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries; 
2. Loss, injury or damage arising out of discrimination or humiliation; 

3. Loss or damage to property 
(a) owned, leased, rented or occupied by the Insured; 
(b) in the care, custody or control of the Insured; 
4. Mental injury, anguish, shock or the like where no physical injury has occurred to the litigant; 
5. Loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to Sabotage and Terrorism Endorsement; 

SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

 
Clause I. Waiver of Underinsurance
Underinsurance does not apply to the Bharat Griha Raksha Policy. Thus, if Your Sum Insured calculated on the basis of the information that 
You provided, is less than the actual value at risk, the difference will not affect the amount We pay.

Clause J. Other Details
1. Notices

a. We will send any notice, letter or communication in writing to You at Your address mentioned in the Policy Schedule, and to Your email 
address that You have registered with Us.
b. You will send any notice, letter, intimation or communication in writing to Us at Our branch office where You purchased this Policy. You 
can also send it at the address mentioned in the Policy Schedule.

2. Nomination for this Policy
You can nominate a person to receive the claim amount under this Policy in the event of Your death. You can make such nomination at the 
time You take the Policy, or later. You can also change the nomination at any time. You can make the nomination on Our nomination form 
available in Our office or from Our website: www.edelweissinsurance.com

3. Applicable law and jurisdiction
This Policy will be subject to the laws of India, and to the jurisdiction of courts in India.

4. Arbitration
If any dispute or difference arises between You and Us regarding the amount of claim to be paid under this policy (liability having been 
admitted by Us), such difference shall independently of all other questions, be referred to the decision of a sole arbitrator to be appointed in 
writing by You and Us or if You and We cannot agree upon a single arbitrator within 30 days of either of Us opting for arbitration, the same 
shall be referred to a panel of three arbitrators comprising of two arbitrators, one to be appointed by each of Us, to the dispute/difference and 
the third arbitrator to be appointed by two such arbitrators and arbitration shall be conducted under and in accordance with the provisions of 
the Arbitration and Conciliation Act, 1996.

Clause K. Grievances

If You have a grievance about any matter relating to the Policy, or Our decision on any matter, or the claim, You can address Your grievance 
as follows:

In case of any Grievance of the Complainant sent in a written communication to the Company at any of the touch points as mentioned, shall 
be addressed within 14 days of the receipt of the complaint.  
 
• For easy and faster response, please feel free to contact on our toll free number
Call us at: 180012000 or 02242312000
Email us at: support@edelweissinsurance.com

• Please feel free to contact our Grievance Cell on
Call us at: 1800 1200 216216
Email: grievance@edelweissinsurance.com 
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070



8. Recovery action by Us
a. When We accept and pay Your claim under the Policy, We can start legal proceedings to recover the amount or property from the third party 
who has caused the loss or damage to Your Home Building or Home Contents. You must give authority to Us to take such action and exercise 
this right effectively, when We request You, whether before or after making payment of Your claim. You must give all information, cooperation, 
assistance and help for this purpose. You must not do anything which will prejudice Our right. We can do this

i. without seeking Your consent,
ii. in Your name, and
iii. whether or not Your loss has been fully compensated.

b. Any amount We recover from such person will be applied first to the costs of the legal proceedings and recovery, then to the claim amount 
We have paid or must pay to You. We will pay You any balance.
c. You can start legal proceedings against any person who has caused the loss or damage only with Our prior consent, and on conditions that 
We will impose. You must not compromise or settle any claim against such person without Our consent. If You recover any amount from such 
person, You must return to Us the amount We have paid for Your claim. We can take over the conduct of legal proceedings that You have 
started and continue the proceedings in Your name.

Clause H. Changes to covers
a. You can choose to make changes to the covers of this Policy as may be permitted by Us, or increase or reduce any Sum Insured. You must 
make a proposal or request for any change. It will be effective only after We have accepted Your proposal, and You have paid the additional 
premium, where applicable.
b. This Policy (including the Policy Schedule, the proposal, declarations and Endorsements) consists of the entire contract between You and 
Us.

Forming part of Policy No: 
Sabotage and Terrorism Damage Cover Endorsement (Material Damage only) 

INSURING CLAUSE 
Subject otherwise to the terms, exclusions, provisions and conditions contained in the Policy and in consideration of the payment by the 
Insured to the Company of additional premium as stated in the Original Policy Schedule, it is hereby agreed and declared that notwithstanding 
anything stated in the ‘Terrorism Risk Exclusion” of this Policy to the contrary, this Policy is extended to cover physical loss or physical damage 
occurring during the period of this Policy caused by an act of sabotage and/or terrorism to the location/s mentioned in the schedule subject 
to the exclusions, limits and excess described hereinafter. 
For the purpose of this cover, an act of terrorism means an act or series of acts, including but not limited to the use of force or violence and/or 
the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any organization(s) or 
government(s), or unlawful associations, recognized under Unlawful Activities (Prevention) Act, 1967 (as amended from time to time) or any 
other related and applicable national or state legislation formulated to combat unlawful and terrorist activities in the nation for the time being 
in force, committed for political, religious, ideological or similar purposes including the intention to influence any government and/or to put the 
public or any section of the public in fear for such purposes. 
For the purpose of this cover, an act of sabotage means a subversive act or series of such acts committed for political, religious or ideological 
purposes including the intention to influence any government and/or to put the public in fear for such purposes. 
This cover also includes loss, damage, cost or expense directly caused by, resulting from or in connection with any action taken in 
suppressing, controlling, preventing or minimizing the consequences of an act of sabotage and/or terrorism by the duly empowered 
government or Military Authority. 
Provided that if the Insured is eligible for indemnity under any government compensation plan or other similar scheme in respect of the 
damage described above, this Policy shall be excess of any recovery due from such plan or scheme. 
For the purpose of the aforesaid inclusion clause, "Military Authority" shall mean armed forces, paramilitary forces, police or any other 
authority constituted by the government for maintaining law and order. 

LOSSES EXCLUDED 
This cover shall not indemnify loss of or damage to property caused by any or all of the following:- 
1. loss by seizure or legal or illegal occupation; 
2. loss or damage caused by: 
(i) voluntary abandonment or vacation, 2 
(ii) confiscation, commandeering, nationalisation, requisition, detention, embargo, quarantine, or any result of any order of public or 
government authority, which deprives the Insured of the use or value of its property; 
3. loss or damage arising from acts of contraband or illegal transportation or illegal trade; 

4. loss or damage directly or indirectly arising from or in consequence of the seepage and or discharge of pollutants or contaminants, which 
pollutants and contaminants shall include but not be limited to any solid, liquid, gaseous or thermal irritant, contaminant or toxic or hazardous 
substance or any substance the presence, existence or release of which endangers or threatens to endanger the health, safety or welfare of 
persons or the environment; 
5. loss or damage arising directly or indirectly from or in consequence of chemical or biological emission, release, discharge, dispersal or 
escape or chemical or biological exposure of any kind; 
6. loss or damage arising directly or indirectly from or in consequence of asbestos emission, release, discharge, dispersal or escape or 
asbestos exposure of any kind; 
7. any fine, levy, duty, interest or penalty or cost or compensation/damages and/or other assessment which is incurred by the Insured or which 
is imposed by any court, government agency, public or civil authority or any other person; 
8. loss or damage by electronic means including but not limited to computer hacking or the introduction of any form of computer virus or 
corrupting or unauthorised instructions or code or the use of any electromagnetic weapon. This exclusion shall not operate to exclude losses 
(which would otherwise be covered under this Policy) arising from the use of any computer, computer system or computer software programme 
or any other electronic system in the launch and/or guidance system and/or firing mechanism of any weapon or missile; 
9. loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes, labour unrest or riots; 
10. loss or increased cost occasioned by any public or government or local or civil authority’s enforcement of any ordinance or law regulating 
the reconstruction, repair or demolition of any property insured hereunder; 
11. any consequential loss or damage, loss of use, delay or loss of markets, loss of income, depreciation, reduction in functionality, or 
increased cost of working; 
12. loss or damage caused by factors including but not limited to cessation, fluctuation or variation in, or insufficiency of, water, gas or 
electricity supplies and telecommunications or any type of service; 
13. loss or increased cost as a result of threat or hoax; 
14. loss or damage caused by or arising out of burglary, house - breaking, looting, theft, larceny or any such attempt or any omission of any 
kind of any person (whether or not such act is committed in the course of a disturbance of public peace) in any action taken in respect of an 
act of sabotage and/or terrorism; 
15. loss or damage caused by mysterious disappearance or unexplained loss; 3 
16. loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other micro-organism of any type, nature or description, 
including but not limited to any substance whose presence poses an actual or potential threat to human health; 
17. total or partial cessation of work or the retardation or interruption or cessation of any process or operations or omissions of any kind; 
18. Any loss due to fines or damages for breach of contract, or penalties of whatever nature; 
19. Any infidelity, fraudulent, dishonest or criminal act by any director, officer or trustee of the Insured whether acting alone or in collusion with 
others; 
20. Any debt, insolvency or commercial failure, whether to provide bond or security or otherwise, or any other financial cause of any party or 
person whatsoever. 
21. loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to this cover; 
22. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover. 

LIMIT OF INDEMNITY 
The limit of indemnity under this cover shall not exceed the Total Sum Insured given in the Policy Schedule or INR 20,000,000,000 per 
compound/location whichever is lower. 
In respect of sabotage and/or terrorism cover for dwellings, limit of indemnity shall not exceed Total Sum Insured as mentioned in the Policy 
Schedule or INR 4,000,000,000 per compound/location whichever is lower. 
In respect of several locations being covered under a single policy on a floater basis, the maximum aggregate loss suffered from all the 
locations mentioned in the Policy schedule shall not exceed Total Sum Insured as mentioned in the Policy Schedule or INR 20,000,000,000/- 
whichever is lower. 
In respect of several insurance policies within the same compound/location with one or different insurers, the maximum aggregate loss payable 
per compound/location by any one or all insurers, shall be INR 20,000,000,000. If the actual aggregate loss suffered at one 
compound/location is more than INR 20,000,000,000, the amounts payable towards individual policies shall be reduced in proportion to the 
sum insured of the policies. 

EXCESS* 
Shops & Residential Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 10,000 and Maximum of INR 500,000 
Non-Industrial Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 25,000 and Maximum of INR 1,000,000 

Industrial Risks: 5% of the claim amount for each and every claim subject to Minimum of INR 100,000 and Maximum of INR 25,00,000 
*Whichever is applicable 

ADD ON COVERS 
It is further declared and agreed that the limit of indemnity including the claim on add on cover(s) shall not exceed total sum insured plus 
separate sublimit opted for add on cover(s) or INR 20,000,000,000 whichever is lower. In respect of several insurance policies within the 
same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be INR 
20,000,000,000. 
In respect of sabotage and/or terrorism cover for long term dwellings, limit of indemnity including the claim on add on cover(s) shall not exceed 
total sum insured plus separate sublimit opted for add on cover(s) or INR 4,000,000,000/- whichever is lower. In respect of several insurance 
policies within the same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be 
INR 4,000,000,000/- 

MID TERM COVER 
In case the coverage under this endorsement is granted during the currency of the policy, no claims will be payable for loss or damage to 
property caused by an act of sabotage and/or terrorism occurring during the first 15 (fifteen) days from the date of granting such cover. There 
should be no known or recorded/reported losses from ground up including threats/hoaxes from date of inception of policy to the date of 
granting such cover. 

SANCTION, LIMITATION AND EXCLUSION CLAUSE 
No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit hereunder to the 
extent that the provision of such cover, payment of such claim or provision of such benefit would expose that (re)insurer to any sanction, 
prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of the European Union, 
United Kingdom or United States of America. 

CANCELLATION CLAUSE 
Notwithstanding the cancellation provisions relating to the basic insurance policy on which this endorsement is issued, there shall be no 
refund of premium allowed for cancellation of the Sabotage and/or Terrorism risk insurance during the period of insurance except where such 
cancellation is done along with the cancellation of the basic insurance. Where a policy is cancelled and rewritten mid-term purely for the 
purpose of coinciding with the accounting year of the insured, pro-rate refund of the cancelled policy premium will be allowed. 
If the cancellation is for any other purpose, refund of premium will only be allowed after charging short term scale rates. 
Note: The definitions, terms and conditions of main Policy save as modified or endorsed herein shall apply.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
POLITICAL VIOLENCE INSURANCE EXTENSION - PROPERTY DAMAGE WORDING (If opted and agreed)

1. INSURING CLAUSE 
In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss for any one loss up to but not exceeding the sub limit (i.e. 10% of Total Sum Insured for 
Sabotage and Terrorism Endorsement or INR 50,00,00,000 whichever is lesser, each in respect of any one loss and in the aggregate) against: 
1.1 Physical loss or physical damage to the Buildings and Contents which belong to the Insured or for which the Insured is legally responsible, 
directly caused by one or more of the following perils occurring during the Policy Period and in respect of which the Insured has purchased 
cover: 
1. Civil Commotion; 
2. Insurrection, Revolution or Rebellion; 
3. Mutiny and/or Coup d'Etat; 
4. Civil War. 
Such perils in respect of which cover has been purchased by the Insured shall be the "Covered Causes of Loss". 

2. DEFINITIONS 
"Civil Commotion" shall mean any act committed in the course of a disturbance of the public peace (where such disturbance is motivated by 
political reasons) by any person taking part together with others in such disturbance or any act of any lawfully constituted authority for the 
purpose of suppressing or minimising the consequence of such act. 
"Civil War" shall mean an internecine war, or a war carried on between or among opposing citizens of the same country or nation. 
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• The Grievance Redressal Officer 
Email: grievanceofficer@edelweissinsurance.com
Call us at: 022 4931 4422
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070

If you are not satisfied with the response or do not receive a response from the Company,  within 14 days of your complaint, you may approach 
the Grievance Cell of the Insurance Regulatory and Development Authority of India (‘IRDAI’) on the following contact details:

IRDAI Grievance Call Centre (IGCC) TOLL FREE NO: 155255
Email ID: complaints@irda.gov.in
Register online at: http://www.igms.irda.gov.in/

Address for communication for complaints by fax/paper:
Consumer Affairs Department
Insurance Regulatory and Development Authority of India
Sy. No. 115/1, Financial District
Nanakramguda, Gachibowli
Hyderabad - 500032

In case you are not satisfied with the response provided by the company or no response is received, you may approach the Insurance 
Ombudsman in your region for the resolution post 30 days from the date of registration of the complaint.

Details of the Insurance Ombudsman Offices are available on the link http://www.policyholder.gov.in/Addresses_of_Ombudsmen.aspx

1. Insurance Ombudsman
You can also approach the Insurance Ombudsman, depending on the  nature  of grievance  and the financial implication, if any. Information 
about  Insurance  Ombudsmen,  their jurisdiction and powers is available on the website of the Insurance Regulatory and Development 
Authority of India (IRDAI) at www.irdai.gov.in, or of the  General  Insurance  Council at www.generalinsurancecouncil.org.in, the Consumer 
Education Website of  the IRDAI at http://www.policyholder.gov.in, or from any of Our Offices.

"Coup d'Etat" shall mean the sudden, violent and illegal overthrow of a sovereign government or any attempt at such overthrow. 
"Insurrection, Revolution and Rebellion" shall mean a deliberate, organised and open resistance, by force and arms, to the laws or operations 
of a sovereign government, committed by its citizens or subjects and/or a rising against a sovereign government or other authority. 
“Mutiny” shall mean a wilful resistance by members of legally armed or peace-keeping forces to a superior officer. 

3. EXCLUSIONS 
This cover DOES NOT INDEMNIFY AGAINST: 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries. 
2. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover; 

4. CHANGES/AMENDMENTS 
Any addenda, amendments or endorsements to this Policy shall only be valid if agreed by Insurers in writing. 
SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
TERRORISM THIRD PARTY LIABILITY INSURANCE ADD ON COVER (If opted and agreed)

1. Insuring Clause 
1.1. In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss by reason of the liability imposed upon the Insured by law or assumed under an 
indemnification contract, for damages in respect of a claim, arising out of a loss up to but not exceeding the sub limit (i.e. 10% of the Total 
Sum Insured Value for Sabotage and Terrorism Endorsement or INR 25,00,00,000 whichever is less, each any one loss and in all for the Policy 
Period) for Bodily Injury and/or Property Damage resulting solely and directly from an act or acts of sabotage and terrorism as defined under 
Sabotage and Terrorism damage cover endorsement. 
1.2. Provided such claim made is first received by the Insured during the Policy Period or the Insured gives written notification to Insurer of 
the discovery of his involvement in such act of sabotage and terrorism within 90 days of the expiry of the Policy. 
1.3. Regardless of the number of claims made against the Insured, the Insured shall always be liable for the deductible, in respect of each 
and every loss. Each loss’s deductible amount shall be subject to no aggregate limitation regardless of the number of losses or claims made 
against the Insured. 
1.4. As soon as the Insured becomes aware of a loss or receives a claim, the Insured shall promptly, and at its own expense, take all 
reasonable steps to prevent further Bodily Injury and/or Property Damage resulting from the same loss or conditions which may give rise to a 
similar loss. 
1.5. Insurer shall not be called upon to assume the handling or control of the defence or settlement of any claim made against the Insured 
however the Insurer shall have the right, but not the duty, to participate with the Insured in the defence or settlement of any claim which may 
be indemnifiable in whole or in part by this Policy. 
1.6. Insurer will pay any defence expenses incurred after exhaustion of the deductible amount or each loss deductible amount, whichever is 
the greater, provided the prior written consent of Insurer is obtained before those defence expenses are incurred and subject to Insurer’ limits 
of liability under this endorsement. 
1.7. Whenever any written demand received by the Insured for damages is finally resolved by a payment by the Insured which, regardless of 
the amount thereof, is only covered in part by this Policy, then the percentage of any defence expenses that can be included in the Ultimate 
Net Loss shall be calculated by dividing that part of such payment which is covered by this Policy, by the total amount paid by the Insured. 
1.8. In the event the Insured elects not to appeal, a judgement which may, in whole or in part, involve indemnity under this Policy, Insurer 
may, following discussion with the Insured, elect to make such appeal at their own cost and expense and shall be liable for the taxable costs 
and disbursements and any additional interest incidental to such appeal; but in no event shall the liability of Insurer exceed the relevant limits 
of liability plus such cost, expense, disbursements and interest. 

2. Definition 
The words “Bodily Injury”, wherever used in this policy, shall mean all physical injury to a third-party human being including death, sickness, 
disease or disability and all mental injury, anguish or shock to such human being resulting from such physical injury. 

3. Exclusions 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries; 
2. Loss, injury or damage arising out of discrimination or humiliation; 

3. Loss or damage to property 
(a) owned, leased, rented or occupied by the Insured; 
(b) in the care, custody or control of the Insured; 
4. Mental injury, anguish, shock or the like where no physical injury has occurred to the litigant; 
5. Loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to Sabotage and Terrorism Endorsement; 

SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

 
Clause I. Waiver of Underinsurance
Underinsurance does not apply to the Bharat Griha Raksha Policy. Thus, if Your Sum Insured calculated on the basis of the information that 
You provided, is less than the actual value at risk, the difference will not affect the amount We pay.

Clause J. Other Details
1. Notices

a. We will send any notice, letter or communication in writing to You at Your address mentioned in the Policy Schedule, and to Your email 
address that You have registered with Us.
b. You will send any notice, letter, intimation or communication in writing to Us at Our branch office where You purchased this Policy. You 
can also send it at the address mentioned in the Policy Schedule.

2. Nomination for this Policy
You can nominate a person to receive the claim amount under this Policy in the event of Your death. You can make such nomination at the 
time You take the Policy, or later. You can also change the nomination at any time. You can make the nomination on Our nomination form 
available in Our office or from Our website: www.edelweissinsurance.com

3. Applicable law and jurisdiction
This Policy will be subject to the laws of India, and to the jurisdiction of courts in India.

4. Arbitration
If any dispute or difference arises between You and Us regarding the amount of claim to be paid under this policy (liability having been 
admitted by Us), such difference shall independently of all other questions, be referred to the decision of a sole arbitrator to be appointed in 
writing by You and Us or if You and We cannot agree upon a single arbitrator within 30 days of either of Us opting for arbitration, the same 
shall be referred to a panel of three arbitrators comprising of two arbitrators, one to be appointed by each of Us, to the dispute/difference and 
the third arbitrator to be appointed by two such arbitrators and arbitration shall be conducted under and in accordance with the provisions of 
the Arbitration and Conciliation Act, 1996.

Clause K. Grievances

If You have a grievance about any matter relating to the Policy, or Our decision on any matter, or the claim, You can address Your grievance 
as follows:

In case of any Grievance of the Complainant sent in a written communication to the Company at any of the touch points as mentioned, shall 
be addressed within 14 days of the receipt of the complaint.  
 
• For easy and faster response, please feel free to contact on our toll free number
Call us at: 180012000 or 02242312000
Email us at: support@edelweissinsurance.com

• Please feel free to contact our Grievance Cell on
Call us at: 1800 1200 216216
Email: grievance@edelweissinsurance.com 
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070



8. Recovery action by Us
a. When We accept and pay Your claim under the Policy, We can start legal proceedings to recover the amount or property from the third party 
who has caused the loss or damage to Your Home Building or Home Contents. You must give authority to Us to take such action and exercise 
this right effectively, when We request You, whether before or after making payment of Your claim. You must give all information, cooperation, 
assistance and help for this purpose. You must not do anything which will prejudice Our right. We can do this

i. without seeking Your consent,
ii. in Your name, and
iii. whether or not Your loss has been fully compensated.

b. Any amount We recover from such person will be applied first to the costs of the legal proceedings and recovery, then to the claim amount 
We have paid or must pay to You. We will pay You any balance.
c. You can start legal proceedings against any person who has caused the loss or damage only with Our prior consent, and on conditions that 
We will impose. You must not compromise or settle any claim against such person without Our consent. If You recover any amount from such 
person, You must return to Us the amount We have paid for Your claim. We can take over the conduct of legal proceedings that You have 
started and continue the proceedings in Your name.

Clause H. Changes to covers
a. You can choose to make changes to the covers of this Policy as may be permitted by Us, or increase or reduce any Sum Insured. You must 
make a proposal or request for any change. It will be effective only after We have accepted Your proposal, and You have paid the additional 
premium, where applicable.
b. This Policy (including the Policy Schedule, the proposal, declarations and Endorsements) consists of the entire contract between You and 
Us.

Forming part of Policy No: 
Sabotage and Terrorism Damage Cover Endorsement (Material Damage only) 

INSURING CLAUSE 
Subject otherwise to the terms, exclusions, provisions and conditions contained in the Policy and in consideration of the payment by the 
Insured to the Company of additional premium as stated in the Original Policy Schedule, it is hereby agreed and declared that notwithstanding 
anything stated in the ‘Terrorism Risk Exclusion” of this Policy to the contrary, this Policy is extended to cover physical loss or physical damage 
occurring during the period of this Policy caused by an act of sabotage and/or terrorism to the location/s mentioned in the schedule subject 
to the exclusions, limits and excess described hereinafter. 
For the purpose of this cover, an act of terrorism means an act or series of acts, including but not limited to the use of force or violence and/or 
the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any organization(s) or 
government(s), or unlawful associations, recognized under Unlawful Activities (Prevention) Act, 1967 (as amended from time to time) or any 
other related and applicable national or state legislation formulated to combat unlawful and terrorist activities in the nation for the time being 
in force, committed for political, religious, ideological or similar purposes including the intention to influence any government and/or to put the 
public or any section of the public in fear for such purposes. 
For the purpose of this cover, an act of sabotage means a subversive act or series of such acts committed for political, religious or ideological 
purposes including the intention to influence any government and/or to put the public in fear for such purposes. 
This cover also includes loss, damage, cost or expense directly caused by, resulting from or in connection with any action taken in 
suppressing, controlling, preventing or minimizing the consequences of an act of sabotage and/or terrorism by the duly empowered 
government or Military Authority. 
Provided that if the Insured is eligible for indemnity under any government compensation plan or other similar scheme in respect of the 
damage described above, this Policy shall be excess of any recovery due from such plan or scheme. 
For the purpose of the aforesaid inclusion clause, "Military Authority" shall mean armed forces, paramilitary forces, police or any other 
authority constituted by the government for maintaining law and order. 

LOSSES EXCLUDED 
This cover shall not indemnify loss of or damage to property caused by any or all of the following:- 
1. loss by seizure or legal or illegal occupation; 
2. loss or damage caused by: 
(i) voluntary abandonment or vacation, 2 
(ii) confiscation, commandeering, nationalisation, requisition, detention, embargo, quarantine, or any result of any order of public or 
government authority, which deprives the Insured of the use or value of its property; 
3. loss or damage arising from acts of contraband or illegal transportation or illegal trade; 

4. loss or damage directly or indirectly arising from or in consequence of the seepage and or discharge of pollutants or contaminants, which 
pollutants and contaminants shall include but not be limited to any solid, liquid, gaseous or thermal irritant, contaminant or toxic or hazardous 
substance or any substance the presence, existence or release of which endangers or threatens to endanger the health, safety or welfare of 
persons or the environment; 
5. loss or damage arising directly or indirectly from or in consequence of chemical or biological emission, release, discharge, dispersal or 
escape or chemical or biological exposure of any kind; 
6. loss or damage arising directly or indirectly from or in consequence of asbestos emission, release, discharge, dispersal or escape or 
asbestos exposure of any kind; 
7. any fine, levy, duty, interest or penalty or cost or compensation/damages and/or other assessment which is incurred by the Insured or which 
is imposed by any court, government agency, public or civil authority or any other person; 
8. loss or damage by electronic means including but not limited to computer hacking or the introduction of any form of computer virus or 
corrupting or unauthorised instructions or code or the use of any electromagnetic weapon. This exclusion shall not operate to exclude losses 
(which would otherwise be covered under this Policy) arising from the use of any computer, computer system or computer software programme 
or any other electronic system in the launch and/or guidance system and/or firing mechanism of any weapon or missile; 
9. loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes, labour unrest or riots; 
10. loss or increased cost occasioned by any public or government or local or civil authority’s enforcement of any ordinance or law regulating 
the reconstruction, repair or demolition of any property insured hereunder; 
11. any consequential loss or damage, loss of use, delay or loss of markets, loss of income, depreciation, reduction in functionality, or 
increased cost of working; 
12. loss or damage caused by factors including but not limited to cessation, fluctuation or variation in, or insufficiency of, water, gas or 
electricity supplies and telecommunications or any type of service; 
13. loss or increased cost as a result of threat or hoax; 
14. loss or damage caused by or arising out of burglary, house - breaking, looting, theft, larceny or any such attempt or any omission of any 
kind of any person (whether or not such act is committed in the course of a disturbance of public peace) in any action taken in respect of an 
act of sabotage and/or terrorism; 
15. loss or damage caused by mysterious disappearance or unexplained loss; 3 
16. loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other micro-organism of any type, nature or description, 
including but not limited to any substance whose presence poses an actual or potential threat to human health; 
17. total or partial cessation of work or the retardation or interruption or cessation of any process or operations or omissions of any kind; 
18. Any loss due to fines or damages for breach of contract, or penalties of whatever nature; 
19. Any infidelity, fraudulent, dishonest or criminal act by any director, officer or trustee of the Insured whether acting alone or in collusion with 
others; 
20. Any debt, insolvency or commercial failure, whether to provide bond or security or otherwise, or any other financial cause of any party or 
person whatsoever. 
21. loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to this cover; 
22. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover. 

LIMIT OF INDEMNITY 
The limit of indemnity under this cover shall not exceed the Total Sum Insured given in the Policy Schedule or INR 20,000,000,000 per 
compound/location whichever is lower. 
In respect of sabotage and/or terrorism cover for dwellings, limit of indemnity shall not exceed Total Sum Insured as mentioned in the Policy 
Schedule or INR 4,000,000,000 per compound/location whichever is lower. 
In respect of several locations being covered under a single policy on a floater basis, the maximum aggregate loss suffered from all the 
locations mentioned in the Policy schedule shall not exceed Total Sum Insured as mentioned in the Policy Schedule or INR 20,000,000,000/- 
whichever is lower. 
In respect of several insurance policies within the same compound/location with one or different insurers, the maximum aggregate loss payable 
per compound/location by any one or all insurers, shall be INR 20,000,000,000. If the actual aggregate loss suffered at one 
compound/location is more than INR 20,000,000,000, the amounts payable towards individual policies shall be reduced in proportion to the 
sum insured of the policies. 

EXCESS* 
Shops & Residential Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 10,000 and Maximum of INR 500,000 
Non-Industrial Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 25,000 and Maximum of INR 1,000,000 

Industrial Risks: 5% of the claim amount for each and every claim subject to Minimum of INR 100,000 and Maximum of INR 25,00,000 
*Whichever is applicable 

ADD ON COVERS 
It is further declared and agreed that the limit of indemnity including the claim on add on cover(s) shall not exceed total sum insured plus 
separate sublimit opted for add on cover(s) or INR 20,000,000,000 whichever is lower. In respect of several insurance policies within the 
same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be INR 
20,000,000,000. 
In respect of sabotage and/or terrorism cover for long term dwellings, limit of indemnity including the claim on add on cover(s) shall not exceed 
total sum insured plus separate sublimit opted for add on cover(s) or INR 4,000,000,000/- whichever is lower. In respect of several insurance 
policies within the same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be 
INR 4,000,000,000/- 

MID TERM COVER 
In case the coverage under this endorsement is granted during the currency of the policy, no claims will be payable for loss or damage to 
property caused by an act of sabotage and/or terrorism occurring during the first 15 (fifteen) days from the date of granting such cover. There 
should be no known or recorded/reported losses from ground up including threats/hoaxes from date of inception of policy to the date of 
granting such cover. 

SANCTION, LIMITATION AND EXCLUSION CLAUSE 
No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit hereunder to the 
extent that the provision of such cover, payment of such claim or provision of such benefit would expose that (re)insurer to any sanction, 
prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of the European Union, 
United Kingdom or United States of America. 

CANCELLATION CLAUSE 
Notwithstanding the cancellation provisions relating to the basic insurance policy on which this endorsement is issued, there shall be no 
refund of premium allowed for cancellation of the Sabotage and/or Terrorism risk insurance during the period of insurance except where such 
cancellation is done along with the cancellation of the basic insurance. Where a policy is cancelled and rewritten mid-term purely for the 
purpose of coinciding with the accounting year of the insured, pro-rate refund of the cancelled policy premium will be allowed. 
If the cancellation is for any other purpose, refund of premium will only be allowed after charging short term scale rates. 
Note: The definitions, terms and conditions of main Policy save as modified or endorsed herein shall apply.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
POLITICAL VIOLENCE INSURANCE EXTENSION - PROPERTY DAMAGE WORDING (If opted and agreed)

1. INSURING CLAUSE 
In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss for any one loss up to but not exceeding the sub limit (i.e. 10% of Total Sum Insured for 
Sabotage and Terrorism Endorsement or INR 50,00,00,000 whichever is lesser, each in respect of any one loss and in the aggregate) against: 
1.1 Physical loss or physical damage to the Buildings and Contents which belong to the Insured or for which the Insured is legally responsible, 
directly caused by one or more of the following perils occurring during the Policy Period and in respect of which the Insured has purchased 
cover: 
1. Civil Commotion; 
2. Insurrection, Revolution or Rebellion; 
3. Mutiny and/or Coup d'Etat; 
4. Civil War. 
Such perils in respect of which cover has been purchased by the Insured shall be the "Covered Causes of Loss". 

2. DEFINITIONS 
"Civil Commotion" shall mean any act committed in the course of a disturbance of the public peace (where such disturbance is motivated by 
political reasons) by any person taking part together with others in such disturbance or any act of any lawfully constituted authority for the 
purpose of suppressing or minimising the consequence of such act. 
"Civil War" shall mean an internecine war, or a war carried on between or among opposing citizens of the same country or nation. 
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• The Grievance Redressal Officer 
Email: grievanceofficer@edelweissinsurance.com
Call us at: 022 4931 4422
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070

If you are not satisfied with the response or do not receive a response from the Company,  within 14 days of your complaint, you may approach 
the Grievance Cell of the Insurance Regulatory and Development Authority of India (‘IRDAI’) on the following contact details:

IRDAI Grievance Call Centre (IGCC) TOLL FREE NO: 155255
Email ID: complaints@irda.gov.in
Register online at: http://www.igms.irda.gov.in/

Address for communication for complaints by fax/paper:
Consumer Affairs Department
Insurance Regulatory and Development Authority of India
Sy. No. 115/1, Financial District
Nanakramguda, Gachibowli
Hyderabad - 500032

In case you are not satisfied with the response provided by the company or no response is received, you may approach the Insurance 
Ombudsman in your region for the resolution post 30 days from the date of registration of the complaint.

Details of the Insurance Ombudsman Offices are available on the link http://www.policyholder.gov.in/Addresses_of_Ombudsmen.aspx

1. Insurance Ombudsman
You can also approach the Insurance Ombudsman, depending on the  nature  of grievance  and the financial implication, if any. Information 
about  Insurance  Ombudsmen,  their jurisdiction and powers is available on the website of the Insurance Regulatory and Development 
Authority of India (IRDAI) at www.irdai.gov.in, or of the  General  Insurance  Council at www.generalinsurancecouncil.org.in, the Consumer 
Education Website of  the IRDAI at http://www.policyholder.gov.in, or from any of Our Offices.

"Coup d'Etat" shall mean the sudden, violent and illegal overthrow of a sovereign government or any attempt at such overthrow. 
"Insurrection, Revolution and Rebellion" shall mean a deliberate, organised and open resistance, by force and arms, to the laws or operations 
of a sovereign government, committed by its citizens or subjects and/or a rising against a sovereign government or other authority. 
“Mutiny” shall mean a wilful resistance by members of legally armed or peace-keeping forces to a superior officer. 

3. EXCLUSIONS 
This cover DOES NOT INDEMNIFY AGAINST: 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries. 
2. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover; 

4. CHANGES/AMENDMENTS 
Any addenda, amendments or endorsements to this Policy shall only be valid if agreed by Insurers in writing. 
SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
TERRORISM THIRD PARTY LIABILITY INSURANCE ADD ON COVER (If opted and agreed)

1. Insuring Clause 
1.1. In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss by reason of the liability imposed upon the Insured by law or assumed under an 
indemnification contract, for damages in respect of a claim, arising out of a loss up to but not exceeding the sub limit (i.e. 10% of the Total 
Sum Insured Value for Sabotage and Terrorism Endorsement or INR 25,00,00,000 whichever is less, each any one loss and in all for the Policy 
Period) for Bodily Injury and/or Property Damage resulting solely and directly from an act or acts of sabotage and terrorism as defined under 
Sabotage and Terrorism damage cover endorsement. 
1.2. Provided such claim made is first received by the Insured during the Policy Period or the Insured gives written notification to Insurer of 
the discovery of his involvement in such act of sabotage and terrorism within 90 days of the expiry of the Policy. 
1.3. Regardless of the number of claims made against the Insured, the Insured shall always be liable for the deductible, in respect of each 
and every loss. Each loss’s deductible amount shall be subject to no aggregate limitation regardless of the number of losses or claims made 
against the Insured. 
1.4. As soon as the Insured becomes aware of a loss or receives a claim, the Insured shall promptly, and at its own expense, take all 
reasonable steps to prevent further Bodily Injury and/or Property Damage resulting from the same loss or conditions which may give rise to a 
similar loss. 
1.5. Insurer shall not be called upon to assume the handling or control of the defence or settlement of any claim made against the Insured 
however the Insurer shall have the right, but not the duty, to participate with the Insured in the defence or settlement of any claim which may 
be indemnifiable in whole or in part by this Policy. 
1.6. Insurer will pay any defence expenses incurred after exhaustion of the deductible amount or each loss deductible amount, whichever is 
the greater, provided the prior written consent of Insurer is obtained before those defence expenses are incurred and subject to Insurer’ limits 
of liability under this endorsement. 
1.7. Whenever any written demand received by the Insured for damages is finally resolved by a payment by the Insured which, regardless of 
the amount thereof, is only covered in part by this Policy, then the percentage of any defence expenses that can be included in the Ultimate 
Net Loss shall be calculated by dividing that part of such payment which is covered by this Policy, by the total amount paid by the Insured. 
1.8. In the event the Insured elects not to appeal, a judgement which may, in whole or in part, involve indemnity under this Policy, Insurer 
may, following discussion with the Insured, elect to make such appeal at their own cost and expense and shall be liable for the taxable costs 
and disbursements and any additional interest incidental to such appeal; but in no event shall the liability of Insurer exceed the relevant limits 
of liability plus such cost, expense, disbursements and interest. 

2. Definition 
The words “Bodily Injury”, wherever used in this policy, shall mean all physical injury to a third-party human being including death, sickness, 
disease or disability and all mental injury, anguish or shock to such human being resulting from such physical injury. 

3. Exclusions 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries; 
2. Loss, injury or damage arising out of discrimination or humiliation; 

3. Loss or damage to property 
(a) owned, leased, rented or occupied by the Insured; 
(b) in the care, custody or control of the Insured; 
4. Mental injury, anguish, shock or the like where no physical injury has occurred to the litigant; 
5. Loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to Sabotage and Terrorism Endorsement; 

SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

 
Clause I. Waiver of Underinsurance
Underinsurance does not apply to the Bharat Griha Raksha Policy. Thus, if Your Sum Insured calculated on the basis of the information that 
You provided, is less than the actual value at risk, the difference will not affect the amount We pay.

Clause J. Other Details
1. Notices

a. We will send any notice, letter or communication in writing to You at Your address mentioned in the Policy Schedule, and to Your email 
address that You have registered with Us.
b. You will send any notice, letter, intimation or communication in writing to Us at Our branch office where You purchased this Policy. You 
can also send it at the address mentioned in the Policy Schedule.

2. Nomination for this Policy
You can nominate a person to receive the claim amount under this Policy in the event of Your death. You can make such nomination at the 
time You take the Policy, or later. You can also change the nomination at any time. You can make the nomination on Our nomination form 
available in Our office or from Our website: www.edelweissinsurance.com

3. Applicable law and jurisdiction
This Policy will be subject to the laws of India, and to the jurisdiction of courts in India.

4. Arbitration
If any dispute or difference arises between You and Us regarding the amount of claim to be paid under this policy (liability having been 
admitted by Us), such difference shall independently of all other questions, be referred to the decision of a sole arbitrator to be appointed in 
writing by You and Us or if You and We cannot agree upon a single arbitrator within 30 days of either of Us opting for arbitration, the same 
shall be referred to a panel of three arbitrators comprising of two arbitrators, one to be appointed by each of Us, to the dispute/difference and 
the third arbitrator to be appointed by two such arbitrators and arbitration shall be conducted under and in accordance with the provisions of 
the Arbitration and Conciliation Act, 1996.

Clause K. Grievances

If You have a grievance about any matter relating to the Policy, or Our decision on any matter, or the claim, You can address Your grievance 
as follows:

In case of any Grievance of the Complainant sent in a written communication to the Company at any of the touch points as mentioned, shall 
be addressed within 14 days of the receipt of the complaint.  
 
• For easy and faster response, please feel free to contact on our toll free number
Call us at: 180012000 or 02242312000
Email us at: support@edelweissinsurance.com

• Please feel free to contact our Grievance Cell on
Call us at: 1800 1200 216216
Email: grievance@edelweissinsurance.com 
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070
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Mentioned below are contact details of Ombudsman:

Ombudsman and Addresses 

CONTACT DETAILS JURISDICTION

AHMEDABAD
Office of the Insurance Ombudsman, Jeevan Prakash Building, 6th floor,
Tilak Marg, Relief Road, Ahmedabad – 380 001.
Tel.: 079 - 25501201/02/05/06
Email:-bimalokpal.ahmedabad@ecoi.co.in

State of Gujarat,
Union Territory of Dadra & Nagar Haveli &
Union Territory of Daman and Diu.

BENGALURU
Office of the Insurance Ombudsman, Jeevan Soudha Building, PID 
No.57-27-N-19,  Ground Floor, 19/19, 24th Main Road, JP Nagar, 1st Phase,
Bengaluru-560 078.
Tel.:- 080-26652048 / 26652049
Email:- bimalokpal.bengaluru@ecoi.co.in

State of Karnataka

BHOPAL
Office of the Insurance Ombudsman, Janak Vihar Complex, 2nd Floor, 6, 
Malviya Nagar,  Opp. Airtel Office,  Near New Market, Bhopal – 462 033.
Tel.:- 0755-2769200/201/202, Fax:- 0755-2769203
Email:- bimalokpal.bhopal@ecoi.co.in

States of Madhya Pradesh and Chattisgarh

BHUBANESHWAR
Office of the Insurance Ombudsman, 62, Forest park, Bhubneshwar – 751 009.
Tel.:- 0674-2596461 / 2596455, Fax:- 0674-2596429
Email:-bimalokpal.bhubaneswar@ecoi.co.in

State of Odisha

CHANDIGARH
Office of the Insurance Ombudsman, S.C.O. No. 101, 102 & 103, 2nd Floor,
Batra Building, Sector 17 – D, Chandigarh – 160 017.
Tel.:- 0172-2706196/ 2706468
Fax:- 0172-2708274
Email:- bimalokpal.chandigarh@ecoi.co.in

States of Punjab, Haryana, Himachal Pradesh, Union Territory of Jammu 
& Kashmir, Union Territory of Ladakh and Union Territory of Chandigarh

CHENNAI
Office of the Insurance Ombudsman, Fatima Akhtar Court, 4th Floor, 453 , Anna 
Salai, Teynampet, CHENNAI – 600 018.
Tel.:- 044-24333668 / 24335284
Fax:- 044-24333664
Email:- bimalokpal.chennai@ecoi.co.in

State of Tamil Nadu and Union Territories - Puducherry Town and 
Karaikal (which are part of Union Territory of Puducherry)

DELHI
Office of the Insurance Ombudsman, 2/2 A, Universal Insurance Building,
Asaf Ali Road, New Delhi – 110 002.
Tel.:- 011-23232481/23232481 
Email:- bimalokpal.delhi@ecoi.co.in

State of Delhi

ERNAKULAM
Office of the Insurance Ombudsman, 2nd floor, Pulinat Building, Opp. Cochin 
Shipyard, M.G. Road, Ernakulum - 682 015.
Tel.:- 0484-2358759/2359338
Fax:- 0484-2359336
Email:- bimalokpal.ernakulam@ecoi.co.in

State of Kerala, Union Territory of Lakshadweep and Mahe, a part of 
Puducherry

GUWAHATI
Office of the Insurance Ombudsman, 'Jeevan Nivesh’, 5th Floor, Nr. Panbazar 
over bridge, S.S. Road, Guwahati – 781001(ASSAM).
Tel.:- 0361- 2632204 / 2602205
Email:- bimalokpal.guwahati@ecoi.co.in

States of Assam, Meghalaya, Manipur, Mizoram, Arunachal Pradesh, 
Nagaland and Tripura

HYDERABAD
Office of the Insurance Ombudsman, 6-2-46, 1st floor, "Moin Court" Lane Opp. 
Saleem Function Palace, A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 004.
Tel.:- 040- 67504123 / 23312122 
Fax:- 040-23376599
Email:- bimalokpal.hyderabad@ecoi.co.in

States of Andhra Pradesh, Telangana and Union Territory of Yanam - a 
part of Puducherry
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CONTACT DETAILS JURISDICTION

JAIPUR
Office of the Insurance Ombudsman, Jeevan Nidhi-II Bldg., Ground Floor,
Bhawani Singh Marg, Jaipur - 302005.
Tel.:- 0141-2740363
Email:- bimalokpal.jaipur@ecoi.co.in

State of Rajasthan

KOLKATA
Office of the Insurance Ombudsman, Hindustan Building Annexe,  4th floor, 4, 
C.R. Avenue, Kolkata - 700 072.
Tel.:- 033-22124339 / 22124340, Fax:- 033-22124341
Email:- bimalokpal.kolkata@ecoi.co.in

States of West Bengal, Bihar, Sikkim and Union Territory of Andaman and 
Nicobar Islands

LUCKNOW
Office of the Insurance Ombudsman, 6th Floor, Jeevan Bhawan, Phase-II, 
Nawal Kishore Road, Hazratganj, Lucknow-226 001.
Tel.:- 0522-2231330 / 2231331,
Fax:- 0522-2231310.
Email:- bimalokpal.lucknow@ecoi.co.in

Districts of Uttar Pradesh:  Lalitpur, Jhansi, Mahoba, Hamirpur, Banda, 
Chitrakoot, Allahabad, Mirzapur, Sonbhabdra, Fatehpur, Pratapgarh, 
Jaunpur, Varansi, Gazipur, Jalaun, Kanpur, Lucknow, Unnao, Sitapur, 
Lakhimpur, Bahraich, Barabanki, Raebareli, Sravasti, Gonda, Faizabad, 
Amethi, Kaushambi, Balrampur, Basti, Ambedkarnagar, Sulanpur, 
Maharajganj, Santkabirnagar, Azamgarh, Kaushinagar, Gorkhpur, Deoria, 
Mau, Chandauli, Ballia, Sidharathnagar

State of Uttarakhand and the following Districts of Uttar Pradesh: Agra, 
Aligarh, Bagpat, Bareilly, Bijnor, Budaun, Bulandshehar, Etah, Kanooj, 
Mainpuri, Mathura, Meerut, Moradabad, Muzaffarnagar, Oraiyya, Pilibhit, 
Etawah, Farrukhabad, Firozabad, Gautam Budh Nagar, Ghaziabad, 
Hardoi, Shahjahanpur, Hapur, Shamli, Rampur, Kashganj, Sambhal, 
Amroha, Hathras, Kanshiramnagar, Saharanpur

MUMBAI
Office of the Insurance Ombudsman, 3rd Floor, Jeevan Seva Annexe, S. V. Road, 
Santacruz (W), Mumbai - 400 054.
Tel.:- 022- 26106552/ 26106960, Fax:- 022-26106052
Email:- bimalokpal.mumbai@ecoi.co.in

State of Goa, Mumbai Metropolitan Region excluding Navi Mumbai & 
Thane

NOIDA
Office of the Insurance Ombudsman, Bhagwan Sahai Palace, 4th Floor, Main 
Road, Naya Bans, Sector-15, Distt: Gautam Budh Nagar,  U.P-201301.
Tel.: 0120-2514250 / 2514252 / 2514253 
Email:- bimalokpal.noida@ecoi.co.in

PATNA
Office of the Insurance Ombudsman, 1st Floor, Kalpana Arcade Building, Bazar 
Samiti Road, Bahadurpur, Patna - 800 006. 
Tel.: 0612-2680952
Email:- bimalokpal.patna@ecoi.co.in

PUNE
Office of the Insurance Ombudsman, Jeevan Darshan Building, 3rd Floor,
CTS Nos. 195 to 198, NC Kelkar Road, Narayan Peth,  Pune - 411 030
Tel: 020 -41312555
Email:- bimalokpal.pune@ecoi.co.in

State of Maharashtra, Area of Navi Mumbai and Thane, excluding 
Mumbai Metropolitan Region

States of Bihar and Jharkhand

Clause L. Information About us

Edelweiss General Insurance Company Limited CIN: U66000MH2016PLC273758 | IRDAI Reg. No. 159
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070
Web: www.edelweissgeneralinsurance.com
Email: support@edelweissinsurance.com
Customer Service: 1800 12000
Landline: 02242312000 (Call charges applicable)
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(Agreed Bank Clause)
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If You have mortgaged, hypothecated or created any security over Your Home or any of its Contents in favour of a Bank, and the Bank has an 
interest in the Policy, the name of such Bank will also be shown in the Policy Schedule under the title ‘Agreed Bank Clause’. If You choose to 
add the name of such Bank at any time during the Policy Period, this will be shown as an Endorsement.

Under this Clause You agree as follows:
i. We shall pay to the Bank the entire amount that We are liable to pay under this Policy. Such Bank will receive it for its own demand, and as 
agent for any other person interested in the amount.
ii. When We pay the amount to the Bank, Our liability under this Policy will be discharged, and will be binding on all of You and all persons 
named as the insured.
iii. Any notice or communication We make to the Bank under the provisions of this Policy shall be sufficient notice or communication to You.
iv. Any settlement or compromise that We make with the Bank will be binding on You and all persons named as the insured. However, such 
settlement or compromise will not affect the rights of the Bank to recover any amount from You or any other person.
v. If You make any change in the use of Your Home or sell or transfer the Insured Property, such actions will not prejudice the interest of the 
Bank under the Policy and this clause, unless the condition has been broken by the Bank or its employees.
vi. If You commit any act or omission that will increase the risk, the insurance cover will not be invalidated. However, the Bank shall notify Us 
of any change or ownership, or alterations and increase in risks as soon they become known to the Bank, and shall pay additional premium 
from the time of such change.
vii. When We pay the amount to the Bank, We will become legally and automatically subrogated to all rights of the Bank to the extent of such 
payment. This will not impair or prejudice the rights of the Bank to recover any amount from You or any other person.

N.B: The Bank shall mean the first named Financial Institution/Bank named in the policy.

Standard Special Clause
Agreed Bank Clause

20Edelweiss General Insurance Company Limited, Bharat Griha Raksha Policy      I    UIN: IRDAN159RP0019V0120201

Edelweiss General Insurance Company Limited, Corporate Office: 5th Floor, Tower 3, Kohinoor City Mall, Kohinoor City, Kirol Road, Kurla (West), Mumbai - 
400 070, Registered Office: Edelweiss House, Off CST Road, Kalina, Mumbai -400 098, IRDAI Regn. No.: 159, CIN: U66000MH2016PLC273758, Reach us on: 
1800 12000 (Toll-Free ) or 022 42312000 (Call charges applicable), Email: support@edelweissinsurance.com, Website: www.edelweissinsurance.com, 
Issuing/Corporate Office: +91 22 4272 2200, Grievance Redressal Officer: +91 22 4931 4422, Dedicated Toll-Free Number for Grievance: 1800 120 216216. 
Trade logo displayed above belongs to Edelweiss Financial Services Limited and is used by Edelweiss General Insurance Company Limited under license.
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Standard Policy Wordings
You chose this Bharat Laghu Udyam Suraksha Policy and applied to Us for insurance covers of Your choice. You paid  Us the  premium and 
gave Us information about  Yourself,  Your Business and Your Property. Based on Your  confirmation that  this  information is  true and correct, 
and in return of accepting the Premium You have paid Us,  We  promise  to provide You insurance as stated in this  Policy Document and  the 
Policy Schedule attached  to it.

Clause A. This Policy and the Insurance Contract

1. Your Policy: This Bharat Laghu Udyam Suraksha Policy is a contract between You  and Us as stated in the following:
i. This Policy document;
ii. The Policy Schedule attached to this Policy document;
iii. Any Endorsement attached to and forming part of this Policy document;
iv. Any Add-on to this Policy that You may have purchased from Us;
v. The proposals and all declarations made by You or on Your behalf;

2. To whom this Policy is issued and what it covers
i. This Policy is issued to You and covers Your Insured Property relating to Your Business as mentioned in the Policy Schedule where the  total 
value  at risk across all Insurable Asset classes at one location is exceeding ₹ 5 Crore (Rupees Five Crore) but not exceeding ₹ 50 Crore 
(Rupees  Fifty Crore) at the policy Commencement Date Provided, if the value at risk for all Insurable Assets either exceeds ₹ 50 Crore or 
reduces below ₹ 5 Crore during the Policy Period, this policy shall, on expiry, be replaced by the applicable policy.
ii. If more than one person is insured  under this policy, each of You is a joint policyholder. Any notice or letter We give to any of You will be 
considered as given to all of You. Any request, statement, representation, claim or action of any one of You will bind all of You as if made by 
all of You.
iii. If You have mortgaged, pledged or hypothecated any Insured  Property  with  a Bank, the Policy Schedule will show an ‘Agreed Bank 
Clause’ and the  name  of such Bank. The terms and conditions of this arrangement will be added to  this Policy as an additional Clause.

3. The Policy Schedule: The Policy Schedule is an important document about Your insurance cover. It shows:
i. Your personal details,
ii. the Policy Period,
iii. the description of Your Insured Property,
iv. the total Sum Insured, the Sum Insured for each cover, or for each block, set or category of Insured Property, and its limits and sub-limits 
for each and every location,
v. the insurance covers You have purchased,
vi. the Premium You have paid for these insurance covers,
vii. Add-on covers opted by You,
viii. other important and relevant aspects and information.

4. Special Meanings of certain words: Words stated in the table below have a special meaning throughout this Policy, the Policy Schedule  
and  Endorsements.  These  words with special meaning are stated in the Policy with the first letter in capitals.
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Word/s
Agreed Value

Bank
Building

Specific meaning
An amount agreed between You and Us at the policy Commencement Date for items, the value of 
which cannot be ascertained.
A bank or any financial institution
Any building or structure in Your  Premises  where  You  carry on Your Business.
It includes:
a. Basement (if any), all fixtures and fittings permanently attached to the floor, walls or roof like 
electrical wiring, antennas etc.
b. The following ‘additional structures’ located on Your Premises and used for Your Business, that  
are shown in the Policy Schedule:
i. garage, out-houses, security sheds, towers,  verandah or porch, tanks,  compound walls, 
retaining  walls, fences, gates and internal roads,
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Business
Commencement Date

Contents

Endorsement

Excess
Insurable Assets

Insured Property

Kutcha Construction
 
Market Value

Money

Partial Loss
Plant and Machinery

Policy Period

Policy Schedule

Premium

Pucca Construction

ii. lifts, hoists,
iii. solar panels, wind turbines and air conditioning systems, central  heating  systems,  security 
systems and cameras, electrical installations, fire alarm, fire sprinkler systems, power lines, power 
installations,
iv. water, gas and sewage pipeline within Your  premises or
v. any other structure shown in the Policy Schedule.
Your commercial enterprise, trade or profession as shown in the Policy Schedule.
It is the date and time from which the Insurance Cover under this Policy begins. It is shown in the 
Policy Schedule.
Those articles or things in Your Premises that are not permanently attached or fixed  to  the structure 
of Your Premises.
A written amendment to the Policy that We make (additions, deletions, modifications, exclusions or 
conditions of an insurance Policy) which may change the terms  or  scope  of the original policy.
It is the amount that You must bear in each and every claim before We become liable to pay.
All Buildings, Plant and Machinery, Furniture, Fixture and Fittings, Stock and all other Contents which, 
for the purposes  of Your Business on any one location, You own, or hold as tenant or occupant, or 
hold in trust or on commission, or are legally responsible for as part of Your trade, even if You have 
not taken insurance cover for any of them.
The Building, Plant and Machinery, Furniture, Fixture and Fittings, Stocks and any other Contents that 
are declared and insured by You under this Policy, and are located in Your Premises unless specifical-
ly stated in this Policy. The Insured Property is shown in the Policy Schedule.
Building(s) having walls and/or roofs of wooden planks/thatched leaves and/or grass/ hay of  
any kind/bamboo /plastic cloth/ asphalt/ canvas/ tarpaulin and the like.
Market Value means new Replacement/Reinstatement Value minus depreciation reckoned as on the 
date of loss.
Cash, bank and currency notes,  credit  cards,  telephone cards, cheques, crossed bankers’ drafts, 
postal orders, luncheon vouchers, current postage stamps, trading stamps, National Savings Certifi-
cates, Premium Bonds, credit sales vouchers or receipts, unexpired units  in  franking  machines, gift 
tokens and consumer redemption vouchers belonging to You or for which You are responsible.
Any loss other than Total Loss.
All equipment, machinery, pipes and cables, spares, computers, servers and preloaded licensed 
system software located within any structure or in the open area of Your Premises.
It includes
i. machines under repair,
ii. machines taken on hire  or lease, or through any system of purchase of goods,
iii. foundation, bedding or setting of the machines, or
iv. accessories of machines.
Policy period means the period commencing  from  the effective date and time as shown in the Policy 
Schedule and terminating at Midnight on the expiry date as shown in the Policy Schedule or on the 
termination of or the cancellation of insurance as provided for in Clause G (III) of this policy, whichever 
is earlier.
The document accompanying and forming part of the  Policy that gives Your details and of Your 
insurance cover, as described in Clause A (3) of this Policy.
The premium is the amount You pay Us  for  this  insurance. The Policy Schedule shows the amount 
of premium for the Policy Period and all other taxes and levies.
Construction other than Kutcha Construction.
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Clause B. Insured Events
We give insurance cover for physical loss or damage, or destruction caused to Insured Property by the following unforeseen events occurring 
during the Policy Period.
The events covered are given in Column A and those not covered in respect of these events are given in Column B.

Column A
We cover physical loss or damage, or destruction caused 
to the Insured Property by
Fire, including due to its own fermentation, or natural 
heating,  or spontaneous combustion

Explosion or Implosion

Lightning
Earthquake, volcanic eruption, or other convulsions of 
nature
Storm, Cyclone, Typhoon, Tempest, Hurricane, Tornado, 
Tsunami, Flood and Inundation

Column B
We do not cover any loss or damage, or destruction caused to the 
Insured Property
caused by
a. its undergoing any heating or drying process, or
b. burning of Insured Property  by  order of any Public Authority
a. caused to boilers, economizers or other vessels, machinery or 
apparatus in which steam is generated, or their contents, result-
ing from their own explosion or implosion, or
b. caused by centrifugal forces.
-
-

-

1

2

3
4

5

Reinstatement/ Replacement

Reinstatement/
Replacement Value

Stocks

Sum Insured

Total Loss

We, Us, Our, Insurer

You, Your, Insured

Your Premises

Reinstatement/Replacement is defined as:
i. the reconstruction of buildings or replacement of other property lost or destroyed.
ii. (b) the repair or partial replacement of property damaged.
In either case, to a condition substantially the same as but not superior, better or more extensive than 
its condition if it were new on the date it is damaged or destroyed.
This is the amount at which the Insured Property can be reinstated or replaced by a similar property, 
without deducting depreciation, and to the extent required to bring that Property  to a condition 
substantially the same as, but not superior, better or more extensive than its condition if it were  new  
on the date it is damaged or destroyed.
Any stock of goods or merchandise. It may be:
i. Finished goods, semi-finished goods, stock in process, stock invoiced and ready for dispatch,
ii. Raw materials, packing materials, or
iii. Stock held in trust for which You are responsible.
iv. Stock in Open in the Insured Premises
The amount shown as Sum Insured in the Policy Schedule. It represents Our maximum liability for 
each cover or part of cover and for each loss, as applicable.
A situation where the Insured Property or item is completely destroyed, lost, or damaged beyond 
retrieval or repair, or the cost of repairing it, is more than the Sum Insured of that item  or in total.
The Edelweiss General Insurance Company Limited Insurance Company that has provided Insurance 
Cover under this Policy; of the Company.
The Insured Person/s, Company or other entity shown in the Policy Schedule who has/have purchased 
insurance cover under this Policy; of such Insured Person/s.
The premises in which You carry on Business  that  is occupied by You for the purposes of Business 
declared to Us and is reflected in the Policy Schedule
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Subsidence of the land on which Your Premises stands, 
Landslide, Rockslide

Bush fire, Forest fire, Jungle fire
Impact damage of any kind, i.e., damage caused by impact 
of, or collision caused by any external physical object (e.g. 
vehicle, falling trees, aircraft, wall etc.)

Missile testing operations
Riot, Strikes, Malicious Damages

Acts of terrorism
(Coverage as per Terrorism Clause attached)
Bursting or overflowing of water tanks, apparatus and 
pipes.
Leakage from automatic sprinkler installations.

Theft within 7 (seven )days from the occurrence of and 
proximately caused by any of the above Insured Events.

caused by
a. normal cracking, settlement or bedding down of new 
structures,
b. the settlement or movement of made up ground,
c. coastal or river erosion,
d. defective design or workmanship or use of defective materials, 
or
e. demolition, construction, structural alterations or repair of any 
property, or groundworks or excavations.
-
a. caused by pressure waves caused by
aircraft or other aerial or space devices travelling at sonic or 
supersonic speeds.
b. caused by vehicle, animal or aircraft belonging to or owned by 
Insured or their employee  while acting in the course of employ-
ment
-
a. total or partial cessation of work or the retardation or interrup-
tion or cessation of any process or operations or omissions of any 
kind,
b. temporary or permanent dispossession, confiscation, 
commandeering, requisition or destruction by order of the govern-
ment or any lawful authority, or
c. temporary or permanent dispossession of any Building by 
unlawful occupation by any person
Exclusions as per Terrorism Clause attached.

-

a. repairs or alterations in the Building in which Your Business is 
located
b. repairs, removal or extension of any sprinkler installation, or
c. defects in the construction known to You.
if it is
a. of any article or thing outside Your Premises, or
b. of any article or thing attached from the outside of the outer 
walls or the roof of Your Premises, unless securely mounted.

6

7
8

9
10

11

12

13

14

Clause C. The Standard Cover

1. What We cover
We cover physical loss or damage, or destruction of any Insured  Property because  of any Insured  Event stated in Clause B of this Policy and 
subject to the exclusions stated  in Clause D of this Policy subject to all terms and conditions of this  Policy. We also  give In-built Covers 
without charging additional premium which are stated in Clause C
(4) of this Policy.

2. Basis of Sum Insured
i. for Building, Plant and Machinery, Furniture, Fixture and Fittings and any other contents: Reinstatement Value
ii. For Stocks:

a. For raw material: landed cost at Your Premises.
b. For stock in process: input cost of the stock at the time of loss.
c. For finished stock: the manufacturing cost of the Finished Stock or the Contract Price of goods sold but not delivered and more precisely 
defined below.

Contract Price is in respect only of goods sold but not  delivered, for which You  are responsible and with regard to which under the conditions 
of the sale, the sale contract is cancelled by reason of any Damage insured under this Policy either wholly or to the extent of the  Damage. 
The  Company’s liability shall be based on  the Contract Price.
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iii. Bullion or unset precious stones, any curios or works of art or obsolete machinery and the like are to be covered on Agreed Value basis 
subject to a valuation certificate being submitted and found acceptable by Us.

3. Restoration of Sum Insured
Except as stated in Clause G (III) (3) (e) of this Policy, the  insurance  cover will at all times be maintained during the Policy Period to the full 
extent of the respective Sums Insured. This means that after We have paid for any loss, the  policy shall be restored to  the full original amount 
of Sum Insured. You must pay to  Us  proportionate  premium for  the unexpired Policy Period from the date of loss. We can also deduct this 
premium from the net claim that We must pay You.
Notwithstanding the above, the  Sum Insured  shall stand  reduced by the  amount of loss  in case You, immediately on occurrence of the loss, 
exercise Your option not to restore  the Sum Insured.

4. In-built Covers
If We agree to pay Your  claim for loss or damage to  Insured  Property, We will also pay for the following loss or damage and expenses.

4.1. Additions, alterations or extensions:
We cover Buildings, Plant, Machinery, and Furniture and  Fittings,  or  other  Contents which You will erect, or acquire, or for which You will 
become responsible, after the Commencement Date, in the Insured Premises. We will pay, for that item as follows:

i. You inform Us of the item so erected or acquired within 7 (seven) days of it becoming known to You,
ii. such item of Property is not otherwise insured,
iii. maximum limit under this cover is 15% (excluding stocks),
iv. subject to Underinsurance provision of Clause F of this Policy.

4.2. Temporary removal of stocks:
We cover stocks temporarily removed  to any other  premises for the purposes of fabrication, processing or finishing, or other similar purposes 
as follows:

i. maximum cover will be 10% of the Sum Insured of Stock,
ii. such stock is not otherwise insured.

4.3. Cover for Specific Contents: We cover the following, as applicable:
i. Money for an amount not exceeding ₹50,000 (Rupees Fifty Thousand) during the policy period.
ii. Deeds, manuscripts and business  books, plans,  drawings, securities, obligations or documents of any kind, but only for the cost of the 
materials and clerical labour expended in reproducing such records for an amount not exceeding ₹50,000 (Rupees Fifty Thousand) during 
the policy period.
iii. Computer programmes, information and data but only for the cost of the materials and clerical labour expended in reproducing such 
records for an amount not exceeding ₹ 5 Lakh (Rupees Five Lakh) during the policy period.
iv. Employees’, Directors’, visitors’ personal effects of every description (other than motor vehicles) for an amount not exceeding ₹15,000 
(Rupees Fifteen Thousand) per person for a maximum of 20 (twenty) persons during the policy period.

4.4. Start-Up Expenses:
We cover start-up costs necessarily and reasonably incurred by the insured in respect of the insured risk consequent upon a loss or damage 
covered by this policy for an amount not exceeding ₹ 5 Lakh ( Rupees Five Lakh )during the policy period.

4.5. Professional fees:
We will pay the expenses that You incur towards reasonable fees  of  Architects,  Surveyors and Consulting Engineers as follows:

i. The fees are paid for preparing plans, specification tenders and quantities, and services in connection with the superintendence  of the 
reinstatement  of  the Insured Building, Machinery, Accessories or Equipment;
ii. The maximum We pay is 5 % of the claim amount;
iii. We do not cover fees or costs for preparing any claim or estimate of loss or damage by the Insured Perils.

4.6. Costs for removal of debris:
We will pay reasonable expenses You incur towards removal of debris of any Insured Property from Your Premises, and  dismantling, 
demolishing, shoring  up  or propping  up of Insured Building or Machinery. The maximum We pay is 2 % of the claim amount.
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4.7. Cost incurred to comply with municipal regulations:
We pay such additional cost of reconstruction or reinstatement of the  Insured  Property that is incurred solely because You must comply with 
any regulations or bye-laws of any municipal or local authority, or any provision of any State or Central Act, Rules or regulations. We cover 
these costs on the following conditions:

i. You must commence the repairs, or reconstruction or reinstatement of the Insured Property, within a reasonable time after the date of 
damage or destruction. You  must complete the repairs, reconstruction or reinstatement within reasonable  time, in any case not beyond 
12 months from the date of damage  of destruction,  or  within such time as We may allow in writing.
ii. If Our Liability is reduced under any term or condition of this Policy, Our liability under this extension will also be proportionately reduced.
iii. All other terms and conditions of this Policy will apply to this extension.
iv. These costs will not include

a. the costs incurred for complying with such regulations,
• for destruction or damage occurring before Commencement Date,
• for destruction or damage not insured under this Policy
• under which You have received notice before the destruction or damage occurred.

b. any additional cost required to repair or reconstruct the Insured Property to a condition equal to its condition when new, had the need 
to comply with the regulation not arisen.
c. the amount of any rate, tax, duty, development or other charge or assessment arising out of capital appreciation which may be payable 
in respect of the Insured Property or by the owner thereof by reason of compliance  with any of the aforesaid regulations or bye-laws.

v. The total amount recoverable under any item of the policy shall not exceed the sum insured thereby

Clause D. Exclusions, that is, what We do not cover

We do not cover losses or expenses, or any loss, damage to, or  destruction of the Insured Property, directly or indirectly as a result of or if 
caused  by or  arising from  events, stated below:
1. i. Excess of 5 % of each claim, subject to a minimum of ₹ 10,000 ( Rupees Ten Thousand). This means that We will deduct 5 % of each 
claim, subject to  a minimum  of ₹ 10,000 (Rupees Ten Thousand) for each and  every loss  suffered by You under the terms of this policy.
ii. For terrorism risk the excess shall be as per the clause attached to this policy.
2. Your deliberate, wilful or intentional act or omission, or of anyone on Your behalf, or  with Your connivance.
3. Loss, damage or destruction to  any electrical/electronic  machine, apparatus, fixture,  or fitting by over-running, excessive pressure, short 
circuiting, arcing, self-heating or leakage of electricity from whatever cause (lightning included). This exclusion applies only to the particular 
machine so lost, damaged or destroyed. However, any ensuing loss or damage to other insured property due to operation of an insured peril 
is covered.
4. Loss, destruction or damage to the stocks in cold storage premises caused by change of temperature.
5. Loss, or damage by spoilage resulting from the retardation or  interruption  or cessation of any process or operation caused by operation 
of any of the Insured Events.
6. Your Premises or any Insured Building remaining continuously unoccupied   for  a period of more than 30 days, unless  You  have  obtained  
prior written approval from Us and such approval is recorded as an endorsement on the Policy.
7. War, invasion, act of foreign enemy hostilities or war-like operations (whether war is declared or not), civil war, mutiny, civil commotion 
amounting to a popular rising, military rising, rebellion, revolution, insurrection or military or usurped power.
8. Ionising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste from combustion of nuclear fuel, or the 
radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly or nuclear component that is part of it.
9. Pollution or contamination, unless

i. the pollution or contamination itself has resulted from an Insured  Event,  in which case only physical damage to the Insured Property is 
covered, or
ii. an Insured Event itself results from pollution or contamination.

10. Loss, destruction or damage to bullion or unset precious stones, any curios  or works of art unless such amount is declared separately 
and recorded in the  Policy  Schedule.
11. Loss of any Insured Property which  is missing or has been mislaid, or its disappearance cannot be linked to any single identifiable Insured 
Event.
12. Loss or damage to any Insured Property removed from Your Premises to any other place, except

i. machinery and equipment temporarily removed for  repairs,  cleaning, renovation or other similar purposes for a period not exceeding 60 
days,
ii. Stock covered under Clause (C) (4.2) of this Policy.
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13. Any reduction in market value of any Insured Property after its  repair  or reinstatement.
14. Loss or damage to any Insured Property or any claim which is covered by a marine policy in force at the time of loss or damage, except 
in excess of the limits of that policy.
15. Any consequential or indirect loss or damage of any description, i.e. losses or extra costs (financial or non-financial) that follow or are a  
consequence  of  an  Insured  Event, like, loss by delay, loss of income or wages or earnings, or of market, or of time, medical expenses, or 
any costs not covered by this Policy.
16. Costs, fees or expenses for preparing any claim.

Clause E. What We Pay

If any Insured Property is physically damaged, lost or destroyed, We will pay You as follows:
1. Partial Loss:
i. If any Insured Property is a Partial Loss, We will reimburse to You the cost of  repairs to the extent required to bring that Property to a 
condition substantially the same as, but not superior, better or more extensive than its condition if it were new on the date it was damaged.
ii. If any Insured Stock is a Partial Loss We will pay You to the extent of the loss of  such Partial Loss.
2. If Building or Plant and Machinery or Furniture, Fixture, Fittings is a Total Loss, We will pay You for

i. The Reinstatement/Replacement Value of the Building or Plant and Machinery or Furniture, Fixture, Fittings.
ii. Reconstruction of the new building on the same site, or another site. If You reconstruct the new Building or Reinstate the Plant and 
Machinery or Furniture, Fixture, Fittings on another site We will not pay You more than what We would pay  to reconstruct or replace on the 
same site.
iii. Reinstatement using standard material readily available and in common use for similar type of Building.

3. If the Stock is a Total Loss, We will pay You as follows:
i. landed cost at Your Premises for Stock of raw materials,
ii. total manufacturing cost for Stock of finished goods,
iii. the input value of Stock in process at the time loss,
iv. The Contract Price in case of goods sold but not  dispatched, and  lying  within Your premises for which You are responsible under the 
terms of a contract of sale. We will pay Your claim on the basis of the Contract Price, if the sale is cancelled wholly or to the extent of loss 
or damage caused by an Insured  Event covered by this Policy.  For the purposes of this para, the value of all goods to which this basis of 
settlement could apply in the event of loss  or damage will also be ascertained  on the same basis.

4. You must commence the repairs or Reinstatement within a reasonable time after the date  of the damage or destruction. You must 
complete the repairs or Reinstatement within reasonable time, in any case not beyond 12 months from the date of damage or destruction, or 
within such time as We may allow in writing.
5. If You fail to start the work of the repairs or Reinstatement within reasonable time, or to complete the repairs or Reinstatement within time 
We will pay Your claim based on the Market Value of the Building, Plant and Machinery, Furniture, Fixture, Fittings as the case maybe.
6. We will pay the Market Value of the Building, Plant and Machinery, Furniture, Fixture and Fittings at the time it is a Total Loss, but not more 
than the relevant Sum Insured,

i. if the Building cannot be Reinstated or rebuilt due to  Municipal, State  or Central law, rules, regulations or bye-laws,
ii. if You do not wish to Reinstate  the Building ,Plant and  Machinery,  Furniture, Fixture, Fittings.

7. We will also pay other amounts mentioned in Clause C (4) of this Policy.

NOTE : In any claim, We will not pay more than the relevant Sum Insured , subject to Underinsurance as stated in Clause F of this Policy:

Clause F. Underinsurance:
1. The Sum  Insured for each item of Insured Property must be sufficient to pay for Reinstatement/Replacement of that Property on the date 
of loss. If the Reinstatement/Replacement Value of the Insured Property, in totality, including additions, alterations, erections and new 
acquisitions, is more than the Sum Insured, except to the extent waived in Clause F (3) of this Policy, it amounts  to  underinsurance,  and  
will reduce proportionate to the difference from the amount that We will pay for Your claim.
2. Every item of Insured Property is subject to this condition separately.
3. Under this Bharat Laghu Udyam Suraksha Policy, We will  waive  underinsurance  upto 15%.
4. If at the time of damage the Sum Insured applicable to the relevant Buildings, Plant and Machinery, Furniture, Fixture, Fittings, Stocks and 
other contents is less than 85% of the value of Insurable Assets, You will be responsible for the difference and You will bear a proportionate 
share of the loss.
5. Underinsurance will not apply to Cover for Specific Contents.
NOTE: The cost for Reinstatement of additions made to Insured Property during the Policy Period will be reckoned from the date of addition.
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Forming part of Policy No: 
Sabotage and Terrorism Damage Cover Endorsement (Material Damage only) 

INSURING CLAUSE 
Subject otherwise to the terms, exclusions, provisions and conditions contained in the Policy and in consideration of the payment by the 
Insured to the Company of additional premium as stated in the Original Policy Schedule, it is hereby agreed and declared that notwithstanding 
anything stated in the ‘Terrorism Risk Exclusion” of this Policy to the contrary, this Policy is extended to cover physical loss or physical damage 
occurring during the period of this Policy caused by an act of sabotage and/or terrorism to the location/s mentioned in the schedule subject 
to the exclusions, limits and excess described hereinafter. 
For the purpose of this cover, an act of terrorism means an act or series of acts, including but not limited to the use of force or violence and/or 
the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any organization(s) or 
government(s), or unlawful associations, recognized under Unlawful Activities (Prevention) Act, 1967 (as amended from time to time) or any 
other related and applicable national or state legislation formulated to combat unlawful and terrorist activities in the nation for the time being 
in force, committed for political, religious, ideological or similar purposes including the intention to influence any government and/or to put the 
public or any section of the public in fear for such purposes. 
For the purpose of this cover, an act of sabotage means a subversive act or series of such acts committed for political, religious or ideological 
purposes including the intention to influence any government and/or to put the public in fear for such purposes. 
This cover also includes loss, damage, cost or expense directly caused by, resulting from or in connection with any action taken in 
suppressing, controlling, preventing or minimizing the consequences of an act of sabotage and/or terrorism by the duly empowered 
government or Military Authority. 
Provided that if the Insured is eligible for indemnity under any government compensation plan or other similar scheme in respect of the 
damage described above, this Policy shall be excess of any recovery due from such plan or scheme. 
For the purpose of the aforesaid inclusion clause, "Military Authority" shall mean armed forces, paramilitary forces, police or any other 
authority constituted by the government for maintaining law and order. 

LOSSES EXCLUDED 
This cover shall not indemnify loss of or damage to property caused by any or all of the following:- 
1. loss by seizure or legal or illegal occupation; 
2. loss or damage caused by: 
(i) voluntary abandonment or vacation, 2 
(ii) confiscation, commandeering, nationalisation, requisition, detention, embargo, quarantine, or any result of any order of public or 
government authority, which deprives the Insured of the use or value of its property; 
3. loss or damage arising from acts of contraband or illegal transportation or illegal trade; 
4. loss or damage directly or indirectly arising from or in consequence of the seepage and or discharge of pollutants or contaminants, which 
pollutants and contaminants shall include but not be limited to any solid, liquid, gaseous or thermal irritant, contaminant or toxic or hazardous 
substance or any substance the presence, existence or release of which endangers or threatens to endanger the health, safety or welfare of 
persons or the environment; 
5. loss or damage arising directly or indirectly from or in consequence of chemical or biological emission, release, discharge, dispersal or 
escape or chemical or biological exposure of any kind; 
6. loss or damage arising directly or indirectly from or in consequence of asbestos emission, release, discharge, dispersal or escape or 
asbestos exposure of any kind; 
7. any fine, levy, duty, interest or penalty or cost or compensation/damages and/or other assessment which is incurred by the Insured or 
which is imposed by any court, government agency, public or civil authority or any other person; 
8. loss or damage by electronic means including but not limited to computer hacking or the introduction of any form of computer virus or 
corrupting or unauthorised instructions or code or the use of any electromagnetic weapon. This exclusion shall not operate to exclude losses 
(which would otherwise be covered under this Policy) arising from the use of any computer, computer system or computer software 
programme or any other electronic system in the launch and/or guidance system and/or firing mechanism of any weapon or missile; 
9. loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes, labour unrest or riots; 
10. loss or increased cost occasioned by any public or government or local or civil authority’s enforcement of any ordinance or law regulating 
the reconstruction, repair or demolition of any property insured hereunder; 
11. any consequential loss or damage, loss of use, delay or loss of markets, loss of income, depreciation, reduction in functionality, or 
increased cost of working; 
12. loss or damage caused by factors including but not limited to cessation, fluctuation or variation in, or insufficiency of, water, gas or 
electricity supplies and telecommunications or any type of service; 

13. loss or increased cost as a result of threat or hoax; 
14. loss or damage caused by or arising out of burglary, house - breaking, looting, theft, larceny or any such attempt or any omission of any 
kind of any person (whether or not such act is committed in the course of a disturbance of public peace) in any action taken in respect of an 
act of sabotage and/or terrorism; 
15. loss or damage caused by mysterious disappearance or unexplained loss; 3 
16. loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other micro-organism of any type, nature or description, 
including but not limited to any substance whose presence poses an actual or potential threat to human health; 
17. total or partial cessation of work or the retardation or interruption or cessation of any process or operations or omissions of any kind; 
18. Any loss due to fines or damages for breach of contract, or penalties of whatever nature; 
19. Any infidelity, fraudulent, dishonest or criminal act by any director, officer or trustee of the Insured whether acting alone or in collusion 
with others; 
20. Any debt, insolvency or commercial failure, whether to provide bond or security or otherwise, or any other financial cause of any party or 
person whatsoever. 
21. loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to this cover; 
22. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover. 

LIMIT OF INDEMNITY 
The limit of indemnity under this cover shall not exceed the Total Sum Insured given in the Policy Schedule or INR 20,000,000,000 per 
compound/location whichever is lower. 
In respect of sabotage and/or terrorism cover for dwellings, limit of indemnity shall not exceed Total Sum Insured as mentioned in the Policy 
Schedule or INR 4,000,000,000 per compound/location whichever is lower. 
In respect of several locations being covered under a single policy on a floater basis, the maximum aggregate loss suffered from all the 
locations mentioned in the Policy schedule shall not exceed Total Sum Insured as mentioned in the Policy Schedule or INR 20,000,000,000/- 
whichever is lower. 
In respect of several insurance policies within the same compound/location with one or different insurers, the maximum aggregate loss 
payable per compound/location by any one or all insurers, shall be INR 20,000,000,000. If the actual aggregate loss suffered at one 
compound/location is more than INR 20,000,000,000, the amounts payable towards individual policies shall be reduced in proportion to the 
sum insured of the policies. 

EXCESS* 
Shops & Residential Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 10,000 and Maximum of INR 500,000 
Non-Industrial Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 25,000 and Maximum of INR 1,000,000 
Industrial Risks: 5% of the claim amount for each and every claim subject to Minimum of INR 100,000 and Maximum of INR 25,00,000 
*Whichever is applicable 

ADD ON COVERS 
It is further declared and agreed that the limit of indemnity including the claim on add on cover(s) shall not exceed total sum insured plus 
separate sublimit opted for add on cover(s) or INR 20,000,000,000 whichever is lower. In respect of several insurance policies within the 
same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be INR 
20,000,000,000. 
In respect of sabotage and/or terrorism cover for long term dwellings, limit of indemnity including the claim on add on cover(s) shall not exceed 
total sum insured plus separate sublimit opted for add on cover(s) or INR 4,000,000,000/- whichever is lower. In respect of several insurance 
policies within the same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be 
INR 4,000,000,000/- 

MID TERM COVER 
In case the coverage under this endorsement is granted during the currency of the policy, no claims will be payable for loss or damage to 
property caused by an act of sabotage and/or terrorism occurring during the first 15 (fifteen) days from the date of granting such cover. There 
should be no known or recorded/reported losses from ground up including threats/hoaxes from date of inception of policy to the date of 
granting such cover. 

SANCTION, LIMITATION AND EXCLUSION CLAUSE 
No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit hereunder to the 

extent that the provision of such cover, payment of such claim or provision of such benefit would expose that (re)insurer to any sanction, 
prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of the European Union, 
United Kingdom or United States of America. 

CANCELLATION CLAUSE 
Notwithstanding the cancellation provisions relating to the basic insurance policy on which this endorsement is issued, there shall be no 
refund of premium allowed for cancellation of the Sabotage and/or Terrorism risk insurance during the period of insurance except where such 
cancellation is done along with the cancellation of the basic insurance. Where a policy is cancelled and rewritten mid-term purely for the 
purpose of coinciding with the accounting year of the insured, pro-rate refund of the cancelled policy premium will be allowed. 
If the cancellation is for any other purpose, refund of premium will only be allowed after charging short term scale rates. 
Note: The definitions, terms and conditions of main Policy save as modified or endorsed herein shall apply.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
POLITICAL VIOLENCE INSURANCE EXTENSION - PROPERTY DAMAGE WORDING (If opted and agreed)

1. INSURING CLAUSE 
In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss for any one loss up to but not exceeding the sub limit (i.e. 10% of Total Sum Insured for 
Sabotage and Terrorism Endorsement or INR 50,00,00,000 whichever is lesser, each in respect of any one loss and in the aggregate) against: 
1.1 Physical loss or physical damage to the Buildings and Contents which belong to the Insured or for which the Insured is legally responsible, 
directly caused by one or more of the following perils occurring during the Policy Period and in respect of which the Insured has purchased 
cover: 
1. Civil Commotion; 
2. Insurrection, Revolution or Rebellion; 
3. Mutiny and/or Coup d'Etat; 
4. Civil War. 
Such perils in respect of which cover has been purchased by the Insured shall be the "Covered Causes of Loss". 

2. DEFINITIONS 
"Civil Commotion" shall mean any act committed in the course of a disturbance of the public peace (where such disturbance is motivated by 
political reasons) by any person taking part together with others in such disturbance or any act of any lawfully constituted authority for the 
purpose of suppressing or minimising the consequence of such act. 
"Civil War" shall mean an internecine war, or a war carried on between or among opposing citizens of the same country or nation. 
"Coup d'Etat" shall mean the sudden, violent and illegal overthrow of a sovereign government or any attempt at such overthrow. 
"Insurrection, Revolution and Rebellion" shall mean a deliberate, organised and open resistance, by force and arms, to the laws or operations 
of a sovereign government, committed by its citizens or subjects and/or a rising against a sovereign government or other authority. 
“Mutiny” shall mean a wilful resistance by members of legally armed or peace-keeping forces to a superior officer. 

3. EXCLUSIONS 
This cover DOES NOT INDEMNIFY AGAINST: 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries. 
2. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover; 

4. CHANGES/AMENDMENTS 
Any addenda, amendments or endorsements to this Policy shall only be valid if agreed by Insurers in writing. 
SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
TERRORISM THIRD PARTY LIABILITY INSURANCE ADD ON COVER (If opted and agreed)

1. Insuring Clause 
1.1. In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss by reason of the liability imposed upon the Insured by law or assumed under an 
indemnification contract, for damages in respect of a claim, arising out of a loss up to but not exceeding the sub limit (i.e. 10% of the Total 

Sum Insured Value for Sabotage and Terrorism Endorsement or INR 25,00,00,000 whichever is less, each any one loss and in all for the Policy 
Period) for Bodily Injury and/or Property Damage resulting solely and directly from an act or acts of sabotage and terrorism as defined under 
Sabotage and Terrorism damage cover endorsement. 
1.2. Provided such claim made is first received by the Insured during the Policy Period or the Insured gives written notification to Insurer of 
the discovery of his involvement in such act of sabotage and terrorism within 90 days of the expiry of the Policy. 
1.3. Regardless of the number of claims made against the Insured, the Insured shall always be liable for the deductible, in respect of each 
and every loss. Each loss’s deductible amount shall be subject to no aggregate limitation regardless of the number of losses or claims made 
against the Insured. 
1.4. As soon as the Insured becomes aware of a loss or receives a claim, the Insured shall promptly, and at its own expense, take all 
reasonable steps to prevent further Bodily Injury and/or Property Damage resulting from the same loss or conditions which may give rise to a 
similar loss. 
1.5. Insurer shall not be called upon to assume the handling or control of the defence or settlement of any claim made against the Insured 
however the Insurer shall have the right, but not the duty, to participate with the Insured in the defence or settlement of any claim which may 
be indemnifiable in whole or in part by this Policy. 
1.6. Insurer will pay any defence expenses incurred after exhaustion of the deductible amount or each loss deductible amount, whichever is 
the greater, provided the prior written consent of Insurer is obtained before those defence expenses are incurred and subject to Insurer’ limits 
of liability under this endorsement. 
1.7. Whenever any written demand received by the Insured for damages is finally resolved by a payment by the Insured which, regardless of 
the amount thereof, is only covered in part by this Policy, then the percentage of any defence expenses that can be included in the Ultimate 
Net Loss shall be calculated by dividing that part of such payment which is covered by this Policy, by the total amount paid by the Insured. 
1.8. In the event the Insured elects not to appeal, a judgement which may, in whole or in part, involve indemnity under this Policy, Insurer 
may, following discussion with the Insured, elect to make such appeal at their own cost and expense and shall be liable for the taxable costs 
and disbursements and any additional interest incidental to such appeal; but in no event shall the liability of Insurer exceed the relevant limits 
of liability plus such cost, expense, disbursements and interest. 

2. Definition 
The words “Bodily Injury”, wherever used in this policy, shall mean all physical injury to a third-party human being including death, sickness, 
disease or disability and all mental injury, anguish or shock to such human being resulting from such physical injury. 

3. Exclusions 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries; 
2. Loss, injury or damage arising out of discrimination or humiliation; 
3. Loss or damage to property 
(a) owned, leased, rented or occupied by the Insured; 
(b) in the care, custody or control of the Insured; 
4. Mental injury, anguish, shock or the like where no physical injury has occurred to the litigant; 
5. Loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to Sabotage and Terrorism Endorsement; 

SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

Clause G. Conditions
I) Your Obligations
1. Make true and full disclosure in the proposal and related documents
i. You have a duty of disclosure to tell Us everything You know, or could reasonably be expected to know, that is relevant to Us for deciding 
whether to give  You insurance cover and on what terms. You owe this duty to disclose such relevant material information even if We have 
not specifically asked for it. This duty extends to any information or declarations given by anyone else on Your behalf.

ii. We have agreed to give You insurance cover entirely on the basis of the information You, or anyone on Your behalf, have given Us in the 
proposal, statements and other declarations and documents (in writing or electronic)  about  Yourself,  the  Building,  Plant and Machinery, 
Furniture, Fixture, Fittings, Stocks and other  Contents.  The correct and complete information You give is the basis of Our contract with You. 
Our promise to pay is conditional upon the truth of these  statements  and on the assumption that You, or anyone on Your behalf, has not 
withheld any material  information about Yourself, the Building, Plant and Machinery,  Furniture,  Fixture, Fittings, Stocks and other Contents.

 2. Make true statements and full disclosure in the claim and related documents
You must also  give  true  and  full  information in Your claim and  submit true documents. If You give any false information or document in 
the claim, or if You withhold any information or document (written or electronic), We have a right to refuse  payment of  Your claim. We may 
also cancel Your policy.

3. Obligation to take care: You must:
i. ensure that unauthorised persons do not occupy Your Premises.
ii. whenever Your Premises or any Building in Your Premises  is  unoccupied,  You must ensure that all security procedures on Your Premises 
are in force.

4. Inform change in circumstances:
You must inform Us immediately if:
i. You change the nature of Your Business or any processes,
ii. You let out Your Premises or any part, or Your Premises will no longer be solely occupied by You
iii. You change the use of Your Premises or any Building,
iv. Your Premises or any Building remains unoccupied for more than 30 days.

5. Allow inspection and investigation of claim
You must allow and give full  cooperation for the survey/investigation of  Your  claim by Us. You must allow Us, and any surveyor, officer or 
other representative that We authorise, to enter Your Premises, inspect it, take photographs and where required, permit the scientific testing 
and investigation of any insured article affected by the insured peril, You must answer all questions asked regarding Your claim truthfully and 
completely, and submit all documents that We will require.

6. Follow claim procedure
When You suffer any loss or damage to any Insured Property, and wish to  make  a  claim, You must follow all steps stated in this Policy about 
immediate reporting  to  Us and to the appropriate Legal Authorities as per Clause G (IV) of this Policy.

II) Renewal of Policy
1. End of Policy: This Policy will expire at the end of the Policy Period.
2. Application for renewal: If You wish to renew the Policy, You must apply for renewal before the end of the Policy Period and pay the 
required premium amount.
3. Renewal is not automatic: We may seek relevant  information from You for the purpose of renewal. We can reject Your renewal only on 
grounds of mis-representation, non- disclosure of material facts, fraud or non-co-operation on Your part.

III) Cancellation and Termination of Policy
1. Cancellation by You at any time
a. You can cancel this Policy at any time by giving Us notice in writing. The Policy will terminate when We receive Your notice.
b. If You cancel the Policy, We will refund premium as follows:
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Forming part of Policy No: 
Sabotage and Terrorism Damage Cover Endorsement (Material Damage only) 

INSURING CLAUSE 
Subject otherwise to the terms, exclusions, provisions and conditions contained in the Policy and in consideration of the payment by the 
Insured to the Company of additional premium as stated in the Original Policy Schedule, it is hereby agreed and declared that notwithstanding 
anything stated in the ‘Terrorism Risk Exclusion” of this Policy to the contrary, this Policy is extended to cover physical loss or physical damage 
occurring during the period of this Policy caused by an act of sabotage and/or terrorism to the location/s mentioned in the schedule subject 
to the exclusions, limits and excess described hereinafter. 
For the purpose of this cover, an act of terrorism means an act or series of acts, including but not limited to the use of force or violence and/or 
the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any organization(s) or 
government(s), or unlawful associations, recognized under Unlawful Activities (Prevention) Act, 1967 (as amended from time to time) or any 
other related and applicable national or state legislation formulated to combat unlawful and terrorist activities in the nation for the time being 
in force, committed for political, religious, ideological or similar purposes including the intention to influence any government and/or to put the 
public or any section of the public in fear for such purposes. 
For the purpose of this cover, an act of sabotage means a subversive act or series of such acts committed for political, religious or ideological 
purposes including the intention to influence any government and/or to put the public in fear for such purposes. 
This cover also includes loss, damage, cost or expense directly caused by, resulting from or in connection with any action taken in 
suppressing, controlling, preventing or minimizing the consequences of an act of sabotage and/or terrorism by the duly empowered 
government or Military Authority. 
Provided that if the Insured is eligible for indemnity under any government compensation plan or other similar scheme in respect of the 
damage described above, this Policy shall be excess of any recovery due from such plan or scheme. 
For the purpose of the aforesaid inclusion clause, "Military Authority" shall mean armed forces, paramilitary forces, police or any other 
authority constituted by the government for maintaining law and order. 

LOSSES EXCLUDED 
This cover shall not indemnify loss of or damage to property caused by any or all of the following:- 
1. loss by seizure or legal or illegal occupation; 
2. loss or damage caused by: 
(i) voluntary abandonment or vacation, 2 
(ii) confiscation, commandeering, nationalisation, requisition, detention, embargo, quarantine, or any result of any order of public or 
government authority, which deprives the Insured of the use or value of its property; 
3. loss or damage arising from acts of contraband or illegal transportation or illegal trade; 
4. loss or damage directly or indirectly arising from or in consequence of the seepage and or discharge of pollutants or contaminants, which 
pollutants and contaminants shall include but not be limited to any solid, liquid, gaseous or thermal irritant, contaminant or toxic or hazardous 
substance or any substance the presence, existence or release of which endangers or threatens to endanger the health, safety or welfare of 
persons or the environment; 
5. loss or damage arising directly or indirectly from or in consequence of chemical or biological emission, release, discharge, dispersal or 
escape or chemical or biological exposure of any kind; 
6. loss or damage arising directly or indirectly from or in consequence of asbestos emission, release, discharge, dispersal or escape or 
asbestos exposure of any kind; 
7. any fine, levy, duty, interest or penalty or cost or compensation/damages and/or other assessment which is incurred by the Insured or 
which is imposed by any court, government agency, public or civil authority or any other person; 
8. loss or damage by electronic means including but not limited to computer hacking or the introduction of any form of computer virus or 
corrupting or unauthorised instructions or code or the use of any electromagnetic weapon. This exclusion shall not operate to exclude losses 
(which would otherwise be covered under this Policy) arising from the use of any computer, computer system or computer software 
programme or any other electronic system in the launch and/or guidance system and/or firing mechanism of any weapon or missile; 
9. loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes, labour unrest or riots; 
10. loss or increased cost occasioned by any public or government or local or civil authority’s enforcement of any ordinance or law regulating 
the reconstruction, repair or demolition of any property insured hereunder; 
11. any consequential loss or damage, loss of use, delay or loss of markets, loss of income, depreciation, reduction in functionality, or 
increased cost of working; 
12. loss or damage caused by factors including but not limited to cessation, fluctuation or variation in, or insufficiency of, water, gas or 
electricity supplies and telecommunications or any type of service; 

13. loss or increased cost as a result of threat or hoax; 
14. loss or damage caused by or arising out of burglary, house - breaking, looting, theft, larceny or any such attempt or any omission of any 
kind of any person (whether or not such act is committed in the course of a disturbance of public peace) in any action taken in respect of an 
act of sabotage and/or terrorism; 
15. loss or damage caused by mysterious disappearance or unexplained loss; 3 
16. loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other micro-organism of any type, nature or description, 
including but not limited to any substance whose presence poses an actual or potential threat to human health; 
17. total or partial cessation of work or the retardation or interruption or cessation of any process or operations or omissions of any kind; 
18. Any loss due to fines or damages for breach of contract, or penalties of whatever nature; 
19. Any infidelity, fraudulent, dishonest or criminal act by any director, officer or trustee of the Insured whether acting alone or in collusion 
with others; 
20. Any debt, insolvency or commercial failure, whether to provide bond or security or otherwise, or any other financial cause of any party or 
person whatsoever. 
21. loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to this cover; 
22. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover. 

LIMIT OF INDEMNITY 
The limit of indemnity under this cover shall not exceed the Total Sum Insured given in the Policy Schedule or INR 20,000,000,000 per 
compound/location whichever is lower. 
In respect of sabotage and/or terrorism cover for dwellings, limit of indemnity shall not exceed Total Sum Insured as mentioned in the Policy 
Schedule or INR 4,000,000,000 per compound/location whichever is lower. 
In respect of several locations being covered under a single policy on a floater basis, the maximum aggregate loss suffered from all the 
locations mentioned in the Policy schedule shall not exceed Total Sum Insured as mentioned in the Policy Schedule or INR 20,000,000,000/- 
whichever is lower. 
In respect of several insurance policies within the same compound/location with one or different insurers, the maximum aggregate loss 
payable per compound/location by any one or all insurers, shall be INR 20,000,000,000. If the actual aggregate loss suffered at one 
compound/location is more than INR 20,000,000,000, the amounts payable towards individual policies shall be reduced in proportion to the 
sum insured of the policies. 

EXCESS* 
Shops & Residential Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 10,000 and Maximum of INR 500,000 
Non-Industrial Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 25,000 and Maximum of INR 1,000,000 
Industrial Risks: 5% of the claim amount for each and every claim subject to Minimum of INR 100,000 and Maximum of INR 25,00,000 
*Whichever is applicable 

ADD ON COVERS 
It is further declared and agreed that the limit of indemnity including the claim on add on cover(s) shall not exceed total sum insured plus 
separate sublimit opted for add on cover(s) or INR 20,000,000,000 whichever is lower. In respect of several insurance policies within the 
same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be INR 
20,000,000,000. 
In respect of sabotage and/or terrorism cover for long term dwellings, limit of indemnity including the claim on add on cover(s) shall not exceed 
total sum insured plus separate sublimit opted for add on cover(s) or INR 4,000,000,000/- whichever is lower. In respect of several insurance 
policies within the same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be 
INR 4,000,000,000/- 

MID TERM COVER 
In case the coverage under this endorsement is granted during the currency of the policy, no claims will be payable for loss or damage to 
property caused by an act of sabotage and/or terrorism occurring during the first 15 (fifteen) days from the date of granting such cover. There 
should be no known or recorded/reported losses from ground up including threats/hoaxes from date of inception of policy to the date of 
granting such cover. 

SANCTION, LIMITATION AND EXCLUSION CLAUSE 
No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit hereunder to the 

extent that the provision of such cover, payment of such claim or provision of such benefit would expose that (re)insurer to any sanction, 
prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of the European Union, 
United Kingdom or United States of America. 

CANCELLATION CLAUSE 
Notwithstanding the cancellation provisions relating to the basic insurance policy on which this endorsement is issued, there shall be no 
refund of premium allowed for cancellation of the Sabotage and/or Terrorism risk insurance during the period of insurance except where such 
cancellation is done along with the cancellation of the basic insurance. Where a policy is cancelled and rewritten mid-term purely for the 
purpose of coinciding with the accounting year of the insured, pro-rate refund of the cancelled policy premium will be allowed. 
If the cancellation is for any other purpose, refund of premium will only be allowed after charging short term scale rates. 
Note: The definitions, terms and conditions of main Policy save as modified or endorsed herein shall apply.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
POLITICAL VIOLENCE INSURANCE EXTENSION - PROPERTY DAMAGE WORDING (If opted and agreed)

1. INSURING CLAUSE 
In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss for any one loss up to but not exceeding the sub limit (i.e. 10% of Total Sum Insured for 
Sabotage and Terrorism Endorsement or INR 50,00,00,000 whichever is lesser, each in respect of any one loss and in the aggregate) against: 
1.1 Physical loss or physical damage to the Buildings and Contents which belong to the Insured or for which the Insured is legally responsible, 
directly caused by one or more of the following perils occurring during the Policy Period and in respect of which the Insured has purchased 
cover: 
1. Civil Commotion; 
2. Insurrection, Revolution or Rebellion; 
3. Mutiny and/or Coup d'Etat; 
4. Civil War. 
Such perils in respect of which cover has been purchased by the Insured shall be the "Covered Causes of Loss". 

2. DEFINITIONS 
"Civil Commotion" shall mean any act committed in the course of a disturbance of the public peace (where such disturbance is motivated by 
political reasons) by any person taking part together with others in such disturbance or any act of any lawfully constituted authority for the 
purpose of suppressing or minimising the consequence of such act. 
"Civil War" shall mean an internecine war, or a war carried on between or among opposing citizens of the same country or nation. 
"Coup d'Etat" shall mean the sudden, violent and illegal overthrow of a sovereign government or any attempt at such overthrow. 
"Insurrection, Revolution and Rebellion" shall mean a deliberate, organised and open resistance, by force and arms, to the laws or operations 
of a sovereign government, committed by its citizens or subjects and/or a rising against a sovereign government or other authority. 
“Mutiny” shall mean a wilful resistance by members of legally armed or peace-keeping forces to a superior officer. 

3. EXCLUSIONS 
This cover DOES NOT INDEMNIFY AGAINST: 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries. 
2. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover; 

4. CHANGES/AMENDMENTS 
Any addenda, amendments or endorsements to this Policy shall only be valid if agreed by Insurers in writing. 
SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
TERRORISM THIRD PARTY LIABILITY INSURANCE ADD ON COVER (If opted and agreed)

1. Insuring Clause 
1.1. In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss by reason of the liability imposed upon the Insured by law or assumed under an 
indemnification contract, for damages in respect of a claim, arising out of a loss up to but not exceeding the sub limit (i.e. 10% of the Total 

Sum Insured Value for Sabotage and Terrorism Endorsement or INR 25,00,00,000 whichever is less, each any one loss and in all for the Policy 
Period) for Bodily Injury and/or Property Damage resulting solely and directly from an act or acts of sabotage and terrorism as defined under 
Sabotage and Terrorism damage cover endorsement. 
1.2. Provided such claim made is first received by the Insured during the Policy Period or the Insured gives written notification to Insurer of 
the discovery of his involvement in such act of sabotage and terrorism within 90 days of the expiry of the Policy. 
1.3. Regardless of the number of claims made against the Insured, the Insured shall always be liable for the deductible, in respect of each 
and every loss. Each loss’s deductible amount shall be subject to no aggregate limitation regardless of the number of losses or claims made 
against the Insured. 
1.4. As soon as the Insured becomes aware of a loss or receives a claim, the Insured shall promptly, and at its own expense, take all 
reasonable steps to prevent further Bodily Injury and/or Property Damage resulting from the same loss or conditions which may give rise to a 
similar loss. 
1.5. Insurer shall not be called upon to assume the handling or control of the defence or settlement of any claim made against the Insured 
however the Insurer shall have the right, but not the duty, to participate with the Insured in the defence or settlement of any claim which may 
be indemnifiable in whole or in part by this Policy. 
1.6. Insurer will pay any defence expenses incurred after exhaustion of the deductible amount or each loss deductible amount, whichever is 
the greater, provided the prior written consent of Insurer is obtained before those defence expenses are incurred and subject to Insurer’ limits 
of liability under this endorsement. 
1.7. Whenever any written demand received by the Insured for damages is finally resolved by a payment by the Insured which, regardless of 
the amount thereof, is only covered in part by this Policy, then the percentage of any defence expenses that can be included in the Ultimate 
Net Loss shall be calculated by dividing that part of such payment which is covered by this Policy, by the total amount paid by the Insured. 
1.8. In the event the Insured elects not to appeal, a judgement which may, in whole or in part, involve indemnity under this Policy, Insurer 
may, following discussion with the Insured, elect to make such appeal at their own cost and expense and shall be liable for the taxable costs 
and disbursements and any additional interest incidental to such appeal; but in no event shall the liability of Insurer exceed the relevant limits 
of liability plus such cost, expense, disbursements and interest. 

2. Definition 
The words “Bodily Injury”, wherever used in this policy, shall mean all physical injury to a third-party human being including death, sickness, 
disease or disability and all mental injury, anguish or shock to such human being resulting from such physical injury. 

3. Exclusions 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries; 
2. Loss, injury or damage arising out of discrimination or humiliation; 
3. Loss or damage to property 
(a) owned, leased, rented or occupied by the Insured; 
(b) in the care, custody or control of the Insured; 
4. Mental injury, anguish, shock or the like where no physical injury has occurred to the litigant; 
5. Loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to Sabotage and Terrorism Endorsement; 

SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

Clause G. Conditions
I) Your Obligations
1. Make true and full disclosure in the proposal and related documents
i. You have a duty of disclosure to tell Us everything You know, or could reasonably be expected to know, that is relevant to Us for deciding 
whether to give  You insurance cover and on what terms. You owe this duty to disclose such relevant material information even if We have 
not specifically asked for it. This duty extends to any information or declarations given by anyone else on Your behalf.

ii. We have agreed to give You insurance cover entirely on the basis of the information You, or anyone on Your behalf, have given Us in the 
proposal, statements and other declarations and documents (in writing or electronic)  about  Yourself,  the  Building,  Plant and Machinery, 
Furniture, Fixture, Fittings, Stocks and other  Contents.  The correct and complete information You give is the basis of Our contract with You. 
Our promise to pay is conditional upon the truth of these  statements  and on the assumption that You, or anyone on Your behalf, has not 
withheld any material  information about Yourself, the Building, Plant and Machinery,  Furniture,  Fixture, Fittings, Stocks and other Contents.

 2. Make true statements and full disclosure in the claim and related documents
You must also  give  true  and  full  information in Your claim and  submit true documents. If You give any false information or document in 
the claim, or if You withhold any information or document (written or electronic), We have a right to refuse  payment of  Your claim. We may 
also cancel Your policy.

3. Obligation to take care: You must:
i. ensure that unauthorised persons do not occupy Your Premises.
ii. whenever Your Premises or any Building in Your Premises  is  unoccupied,  You must ensure that all security procedures on Your Premises 
are in force.

4. Inform change in circumstances:
You must inform Us immediately if:
i. You change the nature of Your Business or any processes,
ii. You let out Your Premises or any part, or Your Premises will no longer be solely occupied by You
iii. You change the use of Your Premises or any Building,
iv. Your Premises or any Building remains unoccupied for more than 30 days.

5. Allow inspection and investigation of claim
You must allow and give full  cooperation for the survey/investigation of  Your  claim by Us. You must allow Us, and any surveyor, officer or 
other representative that We authorise, to enter Your Premises, inspect it, take photographs and where required, permit the scientific testing 
and investigation of any insured article affected by the insured peril, You must answer all questions asked regarding Your claim truthfully and 
completely, and submit all documents that We will require.

6. Follow claim procedure
When You suffer any loss or damage to any Insured Property, and wish to  make  a  claim, You must follow all steps stated in this Policy about 
immediate reporting  to  Us and to the appropriate Legal Authorities as per Clause G (IV) of this Policy.

II) Renewal of Policy
1. End of Policy: This Policy will expire at the end of the Policy Period.
2. Application for renewal: If You wish to renew the Policy, You must apply for renewal before the end of the Policy Period and pay the 
required premium amount.
3. Renewal is not automatic: We may seek relevant  information from You for the purpose of renewal. We can reject Your renewal only on 
grounds of mis-representation, non- disclosure of material facts, fraud or non-co-operation on Your part.

III) Cancellation and Termination of Policy
1. Cancellation by You at any time
a. You can cancel this Policy at any time by giving Us notice in writing. The Policy will terminate when We receive Your notice.
b. If You cancel the Policy, We will refund premium as follows:
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Forming part of Policy No: 
Sabotage and Terrorism Damage Cover Endorsement (Material Damage only) 

INSURING CLAUSE 
Subject otherwise to the terms, exclusions, provisions and conditions contained in the Policy and in consideration of the payment by the 
Insured to the Company of additional premium as stated in the Original Policy Schedule, it is hereby agreed and declared that notwithstanding 
anything stated in the ‘Terrorism Risk Exclusion” of this Policy to the contrary, this Policy is extended to cover physical loss or physical damage 
occurring during the period of this Policy caused by an act of sabotage and/or terrorism to the location/s mentioned in the schedule subject 
to the exclusions, limits and excess described hereinafter. 
For the purpose of this cover, an act of terrorism means an act or series of acts, including but not limited to the use of force or violence and/or 
the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any organization(s) or 
government(s), or unlawful associations, recognized under Unlawful Activities (Prevention) Act, 1967 (as amended from time to time) or any 
other related and applicable national or state legislation formulated to combat unlawful and terrorist activities in the nation for the time being 
in force, committed for political, religious, ideological or similar purposes including the intention to influence any government and/or to put the 
public or any section of the public in fear for such purposes. 
For the purpose of this cover, an act of sabotage means a subversive act or series of such acts committed for political, religious or ideological 
purposes including the intention to influence any government and/or to put the public in fear for such purposes. 
This cover also includes loss, damage, cost or expense directly caused by, resulting from or in connection with any action taken in 
suppressing, controlling, preventing or minimizing the consequences of an act of sabotage and/or terrorism by the duly empowered 
government or Military Authority. 
Provided that if the Insured is eligible for indemnity under any government compensation plan or other similar scheme in respect of the 
damage described above, this Policy shall be excess of any recovery due from such plan or scheme. 
For the purpose of the aforesaid inclusion clause, "Military Authority" shall mean armed forces, paramilitary forces, police or any other 
authority constituted by the government for maintaining law and order. 

LOSSES EXCLUDED 
This cover shall not indemnify loss of or damage to property caused by any or all of the following:- 
1. loss by seizure or legal or illegal occupation; 
2. loss or damage caused by: 
(i) voluntary abandonment or vacation, 2 
(ii) confiscation, commandeering, nationalisation, requisition, detention, embargo, quarantine, or any result of any order of public or 
government authority, which deprives the Insured of the use or value of its property; 
3. loss or damage arising from acts of contraband or illegal transportation or illegal trade; 
4. loss or damage directly or indirectly arising from or in consequence of the seepage and or discharge of pollutants or contaminants, which 
pollutants and contaminants shall include but not be limited to any solid, liquid, gaseous or thermal irritant, contaminant or toxic or hazardous 
substance or any substance the presence, existence or release of which endangers or threatens to endanger the health, safety or welfare of 
persons or the environment; 
5. loss or damage arising directly or indirectly from or in consequence of chemical or biological emission, release, discharge, dispersal or 
escape or chemical or biological exposure of any kind; 
6. loss or damage arising directly or indirectly from or in consequence of asbestos emission, release, discharge, dispersal or escape or 
asbestos exposure of any kind; 
7. any fine, levy, duty, interest or penalty or cost or compensation/damages and/or other assessment which is incurred by the Insured or 
which is imposed by any court, government agency, public or civil authority or any other person; 
8. loss or damage by electronic means including but not limited to computer hacking or the introduction of any form of computer virus or 
corrupting or unauthorised instructions or code or the use of any electromagnetic weapon. This exclusion shall not operate to exclude losses 
(which would otherwise be covered under this Policy) arising from the use of any computer, computer system or computer software 
programme or any other electronic system in the launch and/or guidance system and/or firing mechanism of any weapon or missile; 
9. loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes, labour unrest or riots; 
10. loss or increased cost occasioned by any public or government or local or civil authority’s enforcement of any ordinance or law regulating 
the reconstruction, repair or demolition of any property insured hereunder; 
11. any consequential loss or damage, loss of use, delay or loss of markets, loss of income, depreciation, reduction in functionality, or 
increased cost of working; 
12. loss or damage caused by factors including but not limited to cessation, fluctuation or variation in, or insufficiency of, water, gas or 
electricity supplies and telecommunications or any type of service; 

13. loss or increased cost as a result of threat or hoax; 
14. loss or damage caused by or arising out of burglary, house - breaking, looting, theft, larceny or any such attempt or any omission of any 
kind of any person (whether or not such act is committed in the course of a disturbance of public peace) in any action taken in respect of an 
act of sabotage and/or terrorism; 
15. loss or damage caused by mysterious disappearance or unexplained loss; 3 
16. loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other micro-organism of any type, nature or description, 
including but not limited to any substance whose presence poses an actual or potential threat to human health; 
17. total or partial cessation of work or the retardation or interruption or cessation of any process or operations or omissions of any kind; 
18. Any loss due to fines or damages for breach of contract, or penalties of whatever nature; 
19. Any infidelity, fraudulent, dishonest or criminal act by any director, officer or trustee of the Insured whether acting alone or in collusion 
with others; 
20. Any debt, insolvency or commercial failure, whether to provide bond or security or otherwise, or any other financial cause of any party or 
person whatsoever. 
21. loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to this cover; 
22. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover. 

LIMIT OF INDEMNITY 
The limit of indemnity under this cover shall not exceed the Total Sum Insured given in the Policy Schedule or INR 20,000,000,000 per 
compound/location whichever is lower. 
In respect of sabotage and/or terrorism cover for dwellings, limit of indemnity shall not exceed Total Sum Insured as mentioned in the Policy 
Schedule or INR 4,000,000,000 per compound/location whichever is lower. 
In respect of several locations being covered under a single policy on a floater basis, the maximum aggregate loss suffered from all the 
locations mentioned in the Policy schedule shall not exceed Total Sum Insured as mentioned in the Policy Schedule or INR 20,000,000,000/- 
whichever is lower. 
In respect of several insurance policies within the same compound/location with one or different insurers, the maximum aggregate loss 
payable per compound/location by any one or all insurers, shall be INR 20,000,000,000. If the actual aggregate loss suffered at one 
compound/location is more than INR 20,000,000,000, the amounts payable towards individual policies shall be reduced in proportion to the 
sum insured of the policies. 

EXCESS* 
Shops & Residential Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 10,000 and Maximum of INR 500,000 
Non-Industrial Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 25,000 and Maximum of INR 1,000,000 
Industrial Risks: 5% of the claim amount for each and every claim subject to Minimum of INR 100,000 and Maximum of INR 25,00,000 
*Whichever is applicable 

ADD ON COVERS 
It is further declared and agreed that the limit of indemnity including the claim on add on cover(s) shall not exceed total sum insured plus 
separate sublimit opted for add on cover(s) or INR 20,000,000,000 whichever is lower. In respect of several insurance policies within the 
same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be INR 
20,000,000,000. 
In respect of sabotage and/or terrorism cover for long term dwellings, limit of indemnity including the claim on add on cover(s) shall not exceed 
total sum insured plus separate sublimit opted for add on cover(s) or INR 4,000,000,000/- whichever is lower. In respect of several insurance 
policies within the same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be 
INR 4,000,000,000/- 

MID TERM COVER 
In case the coverage under this endorsement is granted during the currency of the policy, no claims will be payable for loss or damage to 
property caused by an act of sabotage and/or terrorism occurring during the first 15 (fifteen) days from the date of granting such cover. There 
should be no known or recorded/reported losses from ground up including threats/hoaxes from date of inception of policy to the date of 
granting such cover. 

SANCTION, LIMITATION AND EXCLUSION CLAUSE 
No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit hereunder to the 

extent that the provision of such cover, payment of such claim or provision of such benefit would expose that (re)insurer to any sanction, 
prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of the European Union, 
United Kingdom or United States of America. 

CANCELLATION CLAUSE 
Notwithstanding the cancellation provisions relating to the basic insurance policy on which this endorsement is issued, there shall be no 
refund of premium allowed for cancellation of the Sabotage and/or Terrorism risk insurance during the period of insurance except where such 
cancellation is done along with the cancellation of the basic insurance. Where a policy is cancelled and rewritten mid-term purely for the 
purpose of coinciding with the accounting year of the insured, pro-rate refund of the cancelled policy premium will be allowed. 
If the cancellation is for any other purpose, refund of premium will only be allowed after charging short term scale rates. 
Note: The definitions, terms and conditions of main Policy save as modified or endorsed herein shall apply.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
POLITICAL VIOLENCE INSURANCE EXTENSION - PROPERTY DAMAGE WORDING (If opted and agreed)

1. INSURING CLAUSE 
In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss for any one loss up to but not exceeding the sub limit (i.e. 10% of Total Sum Insured for 
Sabotage and Terrorism Endorsement or INR 50,00,00,000 whichever is lesser, each in respect of any one loss and in the aggregate) against: 
1.1 Physical loss or physical damage to the Buildings and Contents which belong to the Insured or for which the Insured is legally responsible, 
directly caused by one or more of the following perils occurring during the Policy Period and in respect of which the Insured has purchased 
cover: 
1. Civil Commotion; 
2. Insurrection, Revolution or Rebellion; 
3. Mutiny and/or Coup d'Etat; 
4. Civil War. 
Such perils in respect of which cover has been purchased by the Insured shall be the "Covered Causes of Loss". 

2. DEFINITIONS 
"Civil Commotion" shall mean any act committed in the course of a disturbance of the public peace (where such disturbance is motivated by 
political reasons) by any person taking part together with others in such disturbance or any act of any lawfully constituted authority for the 
purpose of suppressing or minimising the consequence of such act. 
"Civil War" shall mean an internecine war, or a war carried on between or among opposing citizens of the same country or nation. 
"Coup d'Etat" shall mean the sudden, violent and illegal overthrow of a sovereign government or any attempt at such overthrow. 
"Insurrection, Revolution and Rebellion" shall mean a deliberate, organised and open resistance, by force and arms, to the laws or operations 
of a sovereign government, committed by its citizens or subjects and/or a rising against a sovereign government or other authority. 
“Mutiny” shall mean a wilful resistance by members of legally armed or peace-keeping forces to a superior officer. 

3. EXCLUSIONS 
This cover DOES NOT INDEMNIFY AGAINST: 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries. 
2. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover; 

4. CHANGES/AMENDMENTS 
Any addenda, amendments or endorsements to this Policy shall only be valid if agreed by Insurers in writing. 
SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
TERRORISM THIRD PARTY LIABILITY INSURANCE ADD ON COVER (If opted and agreed)

1. Insuring Clause 
1.1. In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss by reason of the liability imposed upon the Insured by law or assumed under an 
indemnification contract, for damages in respect of a claim, arising out of a loss up to but not exceeding the sub limit (i.e. 10% of the Total 

Sum Insured Value for Sabotage and Terrorism Endorsement or INR 25,00,00,000 whichever is less, each any one loss and in all for the Policy 
Period) for Bodily Injury and/or Property Damage resulting solely and directly from an act or acts of sabotage and terrorism as defined under 
Sabotage and Terrorism damage cover endorsement. 
1.2. Provided such claim made is first received by the Insured during the Policy Period or the Insured gives written notification to Insurer of 
the discovery of his involvement in such act of sabotage and terrorism within 90 days of the expiry of the Policy. 
1.3. Regardless of the number of claims made against the Insured, the Insured shall always be liable for the deductible, in respect of each 
and every loss. Each loss’s deductible amount shall be subject to no aggregate limitation regardless of the number of losses or claims made 
against the Insured. 
1.4. As soon as the Insured becomes aware of a loss or receives a claim, the Insured shall promptly, and at its own expense, take all 
reasonable steps to prevent further Bodily Injury and/or Property Damage resulting from the same loss or conditions which may give rise to a 
similar loss. 
1.5. Insurer shall not be called upon to assume the handling or control of the defence or settlement of any claim made against the Insured 
however the Insurer shall have the right, but not the duty, to participate with the Insured in the defence or settlement of any claim which may 
be indemnifiable in whole or in part by this Policy. 
1.6. Insurer will pay any defence expenses incurred after exhaustion of the deductible amount or each loss deductible amount, whichever is 
the greater, provided the prior written consent of Insurer is obtained before those defence expenses are incurred and subject to Insurer’ limits 
of liability under this endorsement. 
1.7. Whenever any written demand received by the Insured for damages is finally resolved by a payment by the Insured which, regardless of 
the amount thereof, is only covered in part by this Policy, then the percentage of any defence expenses that can be included in the Ultimate 
Net Loss shall be calculated by dividing that part of such payment which is covered by this Policy, by the total amount paid by the Insured. 
1.8. In the event the Insured elects not to appeal, a judgement which may, in whole or in part, involve indemnity under this Policy, Insurer 
may, following discussion with the Insured, elect to make such appeal at their own cost and expense and shall be liable for the taxable costs 
and disbursements and any additional interest incidental to such appeal; but in no event shall the liability of Insurer exceed the relevant limits 
of liability plus such cost, expense, disbursements and interest. 

2. Definition 
The words “Bodily Injury”, wherever used in this policy, shall mean all physical injury to a third-party human being including death, sickness, 
disease or disability and all mental injury, anguish or shock to such human being resulting from such physical injury. 

3. Exclusions 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries; 
2. Loss, injury or damage arising out of discrimination or humiliation; 
3. Loss or damage to property 
(a) owned, leased, rented or occupied by the Insured; 
(b) in the care, custody or control of the Insured; 
4. Mental injury, anguish, shock or the like where no physical injury has occurred to the litigant; 
5. Loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to Sabotage and Terrorism Endorsement; 

SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

Clause G. Conditions
I) Your Obligations
1. Make true and full disclosure in the proposal and related documents
i. You have a duty of disclosure to tell Us everything You know, or could reasonably be expected to know, that is relevant to Us for deciding 
whether to give  You insurance cover and on what terms. You owe this duty to disclose such relevant material information even if We have 
not specifically asked for it. This duty extends to any information or declarations given by anyone else on Your behalf.

ii. We have agreed to give You insurance cover entirely on the basis of the information You, or anyone on Your behalf, have given Us in the 
proposal, statements and other declarations and documents (in writing or electronic)  about  Yourself,  the  Building,  Plant and Machinery, 
Furniture, Fixture, Fittings, Stocks and other  Contents.  The correct and complete information You give is the basis of Our contract with You. 
Our promise to pay is conditional upon the truth of these  statements  and on the assumption that You, or anyone on Your behalf, has not 
withheld any material  information about Yourself, the Building, Plant and Machinery,  Furniture,  Fixture, Fittings, Stocks and other Contents.

 2. Make true statements and full disclosure in the claim and related documents
You must also  give  true  and  full  information in Your claim and  submit true documents. If You give any false information or document in 
the claim, or if You withhold any information or document (written or electronic), We have a right to refuse  payment of  Your claim. We may 
also cancel Your policy.

3. Obligation to take care: You must:
i. ensure that unauthorised persons do not occupy Your Premises.
ii. whenever Your Premises or any Building in Your Premises  is  unoccupied,  You must ensure that all security procedures on Your Premises 
are in force.

4. Inform change in circumstances:
You must inform Us immediately if:
i. You change the nature of Your Business or any processes,
ii. You let out Your Premises or any part, or Your Premises will no longer be solely occupied by You
iii. You change the use of Your Premises or any Building,
iv. Your Premises or any Building remains unoccupied for more than 30 days.

5. Allow inspection and investigation of claim
You must allow and give full  cooperation for the survey/investigation of  Your  claim by Us. You must allow Us, and any surveyor, officer or 
other representative that We authorise, to enter Your Premises, inspect it, take photographs and where required, permit the scientific testing 
and investigation of any insured article affected by the insured peril, You must answer all questions asked regarding Your claim truthfully and 
completely, and submit all documents that We will require.

6. Follow claim procedure
When You suffer any loss or damage to any Insured Property, and wish to  make  a  claim, You must follow all steps stated in this Policy about 
immediate reporting  to  Us and to the appropriate Legal Authorities as per Clause G (IV) of this Policy.

II) Renewal of Policy
1. End of Policy: This Policy will expire at the end of the Policy Period.
2. Application for renewal: If You wish to renew the Policy, You must apply for renewal before the end of the Policy Period and pay the 
required premium amount.
3. Renewal is not automatic: We may seek relevant  information from You for the purpose of renewal. We can reject Your renewal only on 
grounds of mis-representation, non- disclosure of material facts, fraud or non-co-operation on Your part.

III) Cancellation and Termination of Policy
1. Cancellation by You at any time
a. You can cancel this Policy at any time by giving Us notice in writing. The Policy will terminate when We receive Your notice.
b. If You cancel the Policy, We will refund premium as follows:
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Forming part of Policy No: 
Sabotage and Terrorism Damage Cover Endorsement (Material Damage only) 

INSURING CLAUSE 
Subject otherwise to the terms, exclusions, provisions and conditions contained in the Policy and in consideration of the payment by the 
Insured to the Company of additional premium as stated in the Original Policy Schedule, it is hereby agreed and declared that notwithstanding 
anything stated in the ‘Terrorism Risk Exclusion” of this Policy to the contrary, this Policy is extended to cover physical loss or physical damage 
occurring during the period of this Policy caused by an act of sabotage and/or terrorism to the location/s mentioned in the schedule subject 
to the exclusions, limits and excess described hereinafter. 
For the purpose of this cover, an act of terrorism means an act or series of acts, including but not limited to the use of force or violence and/or 
the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any organization(s) or 
government(s), or unlawful associations, recognized under Unlawful Activities (Prevention) Act, 1967 (as amended from time to time) or any 
other related and applicable national or state legislation formulated to combat unlawful and terrorist activities in the nation for the time being 
in force, committed for political, religious, ideological or similar purposes including the intention to influence any government and/or to put the 
public or any section of the public in fear for such purposes. 
For the purpose of this cover, an act of sabotage means a subversive act or series of such acts committed for political, religious or ideological 
purposes including the intention to influence any government and/or to put the public in fear for such purposes. 
This cover also includes loss, damage, cost or expense directly caused by, resulting from or in connection with any action taken in 
suppressing, controlling, preventing or minimizing the consequences of an act of sabotage and/or terrorism by the duly empowered 
government or Military Authority. 
Provided that if the Insured is eligible for indemnity under any government compensation plan or other similar scheme in respect of the 
damage described above, this Policy shall be excess of any recovery due from such plan or scheme. 
For the purpose of the aforesaid inclusion clause, "Military Authority" shall mean armed forces, paramilitary forces, police or any other 
authority constituted by the government for maintaining law and order. 

LOSSES EXCLUDED 
This cover shall not indemnify loss of or damage to property caused by any or all of the following:- 
1. loss by seizure or legal or illegal occupation; 
2. loss or damage caused by: 
(i) voluntary abandonment or vacation, 2 
(ii) confiscation, commandeering, nationalisation, requisition, detention, embargo, quarantine, or any result of any order of public or 
government authority, which deprives the Insured of the use or value of its property; 
3. loss or damage arising from acts of contraband or illegal transportation or illegal trade; 
4. loss or damage directly or indirectly arising from or in consequence of the seepage and or discharge of pollutants or contaminants, which 
pollutants and contaminants shall include but not be limited to any solid, liquid, gaseous or thermal irritant, contaminant or toxic or hazardous 
substance or any substance the presence, existence or release of which endangers or threatens to endanger the health, safety or welfare of 
persons or the environment; 
5. loss or damage arising directly or indirectly from or in consequence of chemical or biological emission, release, discharge, dispersal or 
escape or chemical or biological exposure of any kind; 
6. loss or damage arising directly or indirectly from or in consequence of asbestos emission, release, discharge, dispersal or escape or 
asbestos exposure of any kind; 
7. any fine, levy, duty, interest or penalty or cost or compensation/damages and/or other assessment which is incurred by the Insured or 
which is imposed by any court, government agency, public or civil authority or any other person; 
8. loss or damage by electronic means including but not limited to computer hacking or the introduction of any form of computer virus or 
corrupting or unauthorised instructions or code or the use of any electromagnetic weapon. This exclusion shall not operate to exclude losses 
(which would otherwise be covered under this Policy) arising from the use of any computer, computer system or computer software 
programme or any other electronic system in the launch and/or guidance system and/or firing mechanism of any weapon or missile; 
9. loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes, labour unrest or riots; 
10. loss or increased cost occasioned by any public or government or local or civil authority’s enforcement of any ordinance or law regulating 
the reconstruction, repair or demolition of any property insured hereunder; 
11. any consequential loss or damage, loss of use, delay or loss of markets, loss of income, depreciation, reduction in functionality, or 
increased cost of working; 
12. loss or damage caused by factors including but not limited to cessation, fluctuation or variation in, or insufficiency of, water, gas or 
electricity supplies and telecommunications or any type of service; 

13. loss or increased cost as a result of threat or hoax; 
14. loss or damage caused by or arising out of burglary, house - breaking, looting, theft, larceny or any such attempt or any omission of any 
kind of any person (whether or not such act is committed in the course of a disturbance of public peace) in any action taken in respect of an 
act of sabotage and/or terrorism; 
15. loss or damage caused by mysterious disappearance or unexplained loss; 3 
16. loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other micro-organism of any type, nature or description, 
including but not limited to any substance whose presence poses an actual or potential threat to human health; 
17. total or partial cessation of work or the retardation or interruption or cessation of any process or operations or omissions of any kind; 
18. Any loss due to fines or damages for breach of contract, or penalties of whatever nature; 
19. Any infidelity, fraudulent, dishonest or criminal act by any director, officer or trustee of the Insured whether acting alone or in collusion 
with others; 
20. Any debt, insolvency or commercial failure, whether to provide bond or security or otherwise, or any other financial cause of any party or 
person whatsoever. 
21. loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to this cover; 
22. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover. 

LIMIT OF INDEMNITY 
The limit of indemnity under this cover shall not exceed the Total Sum Insured given in the Policy Schedule or INR 20,000,000,000 per 
compound/location whichever is lower. 
In respect of sabotage and/or terrorism cover for dwellings, limit of indemnity shall not exceed Total Sum Insured as mentioned in the Policy 
Schedule or INR 4,000,000,000 per compound/location whichever is lower. 
In respect of several locations being covered under a single policy on a floater basis, the maximum aggregate loss suffered from all the 
locations mentioned in the Policy schedule shall not exceed Total Sum Insured as mentioned in the Policy Schedule or INR 20,000,000,000/- 
whichever is lower. 
In respect of several insurance policies within the same compound/location with one or different insurers, the maximum aggregate loss 
payable per compound/location by any one or all insurers, shall be INR 20,000,000,000. If the actual aggregate loss suffered at one 
compound/location is more than INR 20,000,000,000, the amounts payable towards individual policies shall be reduced in proportion to the 
sum insured of the policies. 

EXCESS* 
Shops & Residential Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 10,000 and Maximum of INR 500,000 
Non-Industrial Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 25,000 and Maximum of INR 1,000,000 
Industrial Risks: 5% of the claim amount for each and every claim subject to Minimum of INR 100,000 and Maximum of INR 25,00,000 
*Whichever is applicable 

ADD ON COVERS 
It is further declared and agreed that the limit of indemnity including the claim on add on cover(s) shall not exceed total sum insured plus 
separate sublimit opted for add on cover(s) or INR 20,000,000,000 whichever is lower. In respect of several insurance policies within the 
same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be INR 
20,000,000,000. 
In respect of sabotage and/or terrorism cover for long term dwellings, limit of indemnity including the claim on add on cover(s) shall not exceed 
total sum insured plus separate sublimit opted for add on cover(s) or INR 4,000,000,000/- whichever is lower. In respect of several insurance 
policies within the same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be 
INR 4,000,000,000/- 

MID TERM COVER 
In case the coverage under this endorsement is granted during the currency of the policy, no claims will be payable for loss or damage to 
property caused by an act of sabotage and/or terrorism occurring during the first 15 (fifteen) days from the date of granting such cover. There 
should be no known or recorded/reported losses from ground up including threats/hoaxes from date of inception of policy to the date of 
granting such cover. 

SANCTION, LIMITATION AND EXCLUSION CLAUSE 
No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit hereunder to the 

extent that the provision of such cover, payment of such claim or provision of such benefit would expose that (re)insurer to any sanction, 
prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of the European Union, 
United Kingdom or United States of America. 

CANCELLATION CLAUSE 
Notwithstanding the cancellation provisions relating to the basic insurance policy on which this endorsement is issued, there shall be no 
refund of premium allowed for cancellation of the Sabotage and/or Terrorism risk insurance during the period of insurance except where such 
cancellation is done along with the cancellation of the basic insurance. Where a policy is cancelled and rewritten mid-term purely for the 
purpose of coinciding with the accounting year of the insured, pro-rate refund of the cancelled policy premium will be allowed. 
If the cancellation is for any other purpose, refund of premium will only be allowed after charging short term scale rates. 
Note: The definitions, terms and conditions of main Policy save as modified or endorsed herein shall apply.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
POLITICAL VIOLENCE INSURANCE EXTENSION - PROPERTY DAMAGE WORDING (If opted and agreed)

1. INSURING CLAUSE 
In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss for any one loss up to but not exceeding the sub limit (i.e. 10% of Total Sum Insured for 
Sabotage and Terrorism Endorsement or INR 50,00,00,000 whichever is lesser, each in respect of any one loss and in the aggregate) against: 
1.1 Physical loss or physical damage to the Buildings and Contents which belong to the Insured or for which the Insured is legally responsible, 
directly caused by one or more of the following perils occurring during the Policy Period and in respect of which the Insured has purchased 
cover: 
1. Civil Commotion; 
2. Insurrection, Revolution or Rebellion; 
3. Mutiny and/or Coup d'Etat; 
4. Civil War. 
Such perils in respect of which cover has been purchased by the Insured shall be the "Covered Causes of Loss". 

2. DEFINITIONS 
"Civil Commotion" shall mean any act committed in the course of a disturbance of the public peace (where such disturbance is motivated by 
political reasons) by any person taking part together with others in such disturbance or any act of any lawfully constituted authority for the 
purpose of suppressing or minimising the consequence of such act. 
"Civil War" shall mean an internecine war, or a war carried on between or among opposing citizens of the same country or nation. 
"Coup d'Etat" shall mean the sudden, violent and illegal overthrow of a sovereign government or any attempt at such overthrow. 
"Insurrection, Revolution and Rebellion" shall mean a deliberate, organised and open resistance, by force and arms, to the laws or operations 
of a sovereign government, committed by its citizens or subjects and/or a rising against a sovereign government or other authority. 
“Mutiny” shall mean a wilful resistance by members of legally armed or peace-keeping forces to a superior officer. 

3. EXCLUSIONS 
This cover DOES NOT INDEMNIFY AGAINST: 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries. 
2. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover; 

4. CHANGES/AMENDMENTS 
Any addenda, amendments or endorsements to this Policy shall only be valid if agreed by Insurers in writing. 
SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
TERRORISM THIRD PARTY LIABILITY INSURANCE ADD ON COVER (If opted and agreed)

1. Insuring Clause 
1.1. In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss by reason of the liability imposed upon the Insured by law or assumed under an 
indemnification contract, for damages in respect of a claim, arising out of a loss up to but not exceeding the sub limit (i.e. 10% of the Total 

Sum Insured Value for Sabotage and Terrorism Endorsement or INR 25,00,00,000 whichever is less, each any one loss and in all for the Policy 
Period) for Bodily Injury and/or Property Damage resulting solely and directly from an act or acts of sabotage and terrorism as defined under 
Sabotage and Terrorism damage cover endorsement. 
1.2. Provided such claim made is first received by the Insured during the Policy Period or the Insured gives written notification to Insurer of 
the discovery of his involvement in such act of sabotage and terrorism within 90 days of the expiry of the Policy. 
1.3. Regardless of the number of claims made against the Insured, the Insured shall always be liable for the deductible, in respect of each 
and every loss. Each loss’s deductible amount shall be subject to no aggregate limitation regardless of the number of losses or claims made 
against the Insured. 
1.4. As soon as the Insured becomes aware of a loss or receives a claim, the Insured shall promptly, and at its own expense, take all 
reasonable steps to prevent further Bodily Injury and/or Property Damage resulting from the same loss or conditions which may give rise to a 
similar loss. 
1.5. Insurer shall not be called upon to assume the handling or control of the defence or settlement of any claim made against the Insured 
however the Insurer shall have the right, but not the duty, to participate with the Insured in the defence or settlement of any claim which may 
be indemnifiable in whole or in part by this Policy. 
1.6. Insurer will pay any defence expenses incurred after exhaustion of the deductible amount or each loss deductible amount, whichever is 
the greater, provided the prior written consent of Insurer is obtained before those defence expenses are incurred and subject to Insurer’ limits 
of liability under this endorsement. 
1.7. Whenever any written demand received by the Insured for damages is finally resolved by a payment by the Insured which, regardless of 
the amount thereof, is only covered in part by this Policy, then the percentage of any defence expenses that can be included in the Ultimate 
Net Loss shall be calculated by dividing that part of such payment which is covered by this Policy, by the total amount paid by the Insured. 
1.8. In the event the Insured elects not to appeal, a judgement which may, in whole or in part, involve indemnity under this Policy, Insurer 
may, following discussion with the Insured, elect to make such appeal at their own cost and expense and shall be liable for the taxable costs 
and disbursements and any additional interest incidental to such appeal; but in no event shall the liability of Insurer exceed the relevant limits 
of liability plus such cost, expense, disbursements and interest. 

2. Definition 
The words “Bodily Injury”, wherever used in this policy, shall mean all physical injury to a third-party human being including death, sickness, 
disease or disability and all mental injury, anguish or shock to such human being resulting from such physical injury. 

3. Exclusions 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries; 
2. Loss, injury or damage arising out of discrimination or humiliation; 
3. Loss or damage to property 
(a) owned, leased, rented or occupied by the Insured; 
(b) in the care, custody or control of the Insured; 
4. Mental injury, anguish, shock or the like where no physical injury has occurred to the litigant; 
5. Loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to Sabotage and Terrorism Endorsement; 

SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

Clause G. Conditions
I) Your Obligations
1. Make true and full disclosure in the proposal and related documents
i. You have a duty of disclosure to tell Us everything You know, or could reasonably be expected to know, that is relevant to Us for deciding 
whether to give  You insurance cover and on what terms. You owe this duty to disclose such relevant material information even if We have 
not specifically asked for it. This duty extends to any information or declarations given by anyone else on Your behalf.

ii. We have agreed to give You insurance cover entirely on the basis of the information You, or anyone on Your behalf, have given Us in the 
proposal, statements and other declarations and documents (in writing or electronic)  about  Yourself,  the  Building,  Plant and Machinery, 
Furniture, Fixture, Fittings, Stocks and other  Contents.  The correct and complete information You give is the basis of Our contract with You. 
Our promise to pay is conditional upon the truth of these  statements  and on the assumption that You, or anyone on Your behalf, has not 
withheld any material  information about Yourself, the Building, Plant and Machinery,  Furniture,  Fixture, Fittings, Stocks and other Contents.

 2. Make true statements and full disclosure in the claim and related documents
You must also  give  true  and  full  information in Your claim and  submit true documents. If You give any false information or document in 
the claim, or if You withhold any information or document (written or electronic), We have a right to refuse  payment of  Your claim. We may 
also cancel Your policy.

3. Obligation to take care: You must:
i. ensure that unauthorised persons do not occupy Your Premises.
ii. whenever Your Premises or any Building in Your Premises  is  unoccupied,  You must ensure that all security procedures on Your Premises 
are in force.

4. Inform change in circumstances:
You must inform Us immediately if:
i. You change the nature of Your Business or any processes,
ii. You let out Your Premises or any part, or Your Premises will no longer be solely occupied by You
iii. You change the use of Your Premises or any Building,
iv. Your Premises or any Building remains unoccupied for more than 30 days.

5. Allow inspection and investigation of claim
You must allow and give full  cooperation for the survey/investigation of  Your  claim by Us. You must allow Us, and any surveyor, officer or 
other representative that We authorise, to enter Your Premises, inspect it, take photographs and where required, permit the scientific testing 
and investigation of any insured article affected by the insured peril, You must answer all questions asked regarding Your claim truthfully and 
completely, and submit all documents that We will require.

6. Follow claim procedure
When You suffer any loss or damage to any Insured Property, and wish to  make  a  claim, You must follow all steps stated in this Policy about 
immediate reporting  to  Us and to the appropriate Legal Authorities as per Clause G (IV) of this Policy.

II) Renewal of Policy
1. End of Policy: This Policy will expire at the end of the Policy Period.
2. Application for renewal: If You wish to renew the Policy, You must apply for renewal before the end of the Policy Period and pay the 
required premium amount.
3. Renewal is not automatic: We may seek relevant  information from You for the purpose of renewal. We can reject Your renewal only on 
grounds of mis-representation, non- disclosure of material facts, fraud or non-co-operation on Your part.

III) Cancellation and Termination of Policy
1. Cancellation by You at any time
a. You can cancel this Policy at any time by giving Us notice in writing. The Policy will terminate when We receive Your notice.
b. If You cancel the Policy, We will refund premium as follows:
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Forming part of Policy No: 
Sabotage and Terrorism Damage Cover Endorsement (Material Damage only) 

INSURING CLAUSE 
Subject otherwise to the terms, exclusions, provisions and conditions contained in the Policy and in consideration of the payment by the 
Insured to the Company of additional premium as stated in the Original Policy Schedule, it is hereby agreed and declared that notwithstanding 
anything stated in the ‘Terrorism Risk Exclusion” of this Policy to the contrary, this Policy is extended to cover physical loss or physical damage 
occurring during the period of this Policy caused by an act of sabotage and/or terrorism to the location/s mentioned in the schedule subject 
to the exclusions, limits and excess described hereinafter. 
For the purpose of this cover, an act of terrorism means an act or series of acts, including but not limited to the use of force or violence and/or 
the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any organization(s) or 
government(s), or unlawful associations, recognized under Unlawful Activities (Prevention) Act, 1967 (as amended from time to time) or any 
other related and applicable national or state legislation formulated to combat unlawful and terrorist activities in the nation for the time being 
in force, committed for political, religious, ideological or similar purposes including the intention to influence any government and/or to put the 
public or any section of the public in fear for such purposes. 
For the purpose of this cover, an act of sabotage means a subversive act or series of such acts committed for political, religious or ideological 
purposes including the intention to influence any government and/or to put the public in fear for such purposes. 
This cover also includes loss, damage, cost or expense directly caused by, resulting from or in connection with any action taken in 
suppressing, controlling, preventing or minimizing the consequences of an act of sabotage and/or terrorism by the duly empowered 
government or Military Authority. 
Provided that if the Insured is eligible for indemnity under any government compensation plan or other similar scheme in respect of the 
damage described above, this Policy shall be excess of any recovery due from such plan or scheme. 
For the purpose of the aforesaid inclusion clause, "Military Authority" shall mean armed forces, paramilitary forces, police or any other 
authority constituted by the government for maintaining law and order. 

LOSSES EXCLUDED 
This cover shall not indemnify loss of or damage to property caused by any or all of the following:- 
1. loss by seizure or legal or illegal occupation; 
2. loss or damage caused by: 
(i) voluntary abandonment or vacation, 2 
(ii) confiscation, commandeering, nationalisation, requisition, detention, embargo, quarantine, or any result of any order of public or 
government authority, which deprives the Insured of the use or value of its property; 
3. loss or damage arising from acts of contraband or illegal transportation or illegal trade; 
4. loss or damage directly or indirectly arising from or in consequence of the seepage and or discharge of pollutants or contaminants, which 
pollutants and contaminants shall include but not be limited to any solid, liquid, gaseous or thermal irritant, contaminant or toxic or hazardous 
substance or any substance the presence, existence or release of which endangers or threatens to endanger the health, safety or welfare of 
persons or the environment; 
5. loss or damage arising directly or indirectly from or in consequence of chemical or biological emission, release, discharge, dispersal or 
escape or chemical or biological exposure of any kind; 
6. loss or damage arising directly or indirectly from or in consequence of asbestos emission, release, discharge, dispersal or escape or 
asbestos exposure of any kind; 
7. any fine, levy, duty, interest or penalty or cost or compensation/damages and/or other assessment which is incurred by the Insured or 
which is imposed by any court, government agency, public or civil authority or any other person; 
8. loss or damage by electronic means including but not limited to computer hacking or the introduction of any form of computer virus or 
corrupting or unauthorised instructions or code or the use of any electromagnetic weapon. This exclusion shall not operate to exclude losses 
(which would otherwise be covered under this Policy) arising from the use of any computer, computer system or computer software 
programme or any other electronic system in the launch and/or guidance system and/or firing mechanism of any weapon or missile; 
9. loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes, labour unrest or riots; 
10. loss or increased cost occasioned by any public or government or local or civil authority’s enforcement of any ordinance or law regulating 
the reconstruction, repair or demolition of any property insured hereunder; 
11. any consequential loss or damage, loss of use, delay or loss of markets, loss of income, depreciation, reduction in functionality, or 
increased cost of working; 
12. loss or damage caused by factors including but not limited to cessation, fluctuation or variation in, or insufficiency of, water, gas or 
electricity supplies and telecommunications or any type of service; 

13. loss or increased cost as a result of threat or hoax; 
14. loss or damage caused by or arising out of burglary, house - breaking, looting, theft, larceny or any such attempt or any omission of any 
kind of any person (whether or not such act is committed in the course of a disturbance of public peace) in any action taken in respect of an 
act of sabotage and/or terrorism; 
15. loss or damage caused by mysterious disappearance or unexplained loss; 3 
16. loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other micro-organism of any type, nature or description, 
including but not limited to any substance whose presence poses an actual or potential threat to human health; 
17. total or partial cessation of work or the retardation or interruption or cessation of any process or operations or omissions of any kind; 
18. Any loss due to fines or damages for breach of contract, or penalties of whatever nature; 
19. Any infidelity, fraudulent, dishonest or criminal act by any director, officer or trustee of the Insured whether acting alone or in collusion 
with others; 
20. Any debt, insolvency or commercial failure, whether to provide bond or security or otherwise, or any other financial cause of any party or 
person whatsoever. 
21. loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to this cover; 
22. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover. 

LIMIT OF INDEMNITY 
The limit of indemnity under this cover shall not exceed the Total Sum Insured given in the Policy Schedule or INR 20,000,000,000 per 
compound/location whichever is lower. 
In respect of sabotage and/or terrorism cover for dwellings, limit of indemnity shall not exceed Total Sum Insured as mentioned in the Policy 
Schedule or INR 4,000,000,000 per compound/location whichever is lower. 
In respect of several locations being covered under a single policy on a floater basis, the maximum aggregate loss suffered from all the 
locations mentioned in the Policy schedule shall not exceed Total Sum Insured as mentioned in the Policy Schedule or INR 20,000,000,000/- 
whichever is lower. 
In respect of several insurance policies within the same compound/location with one or different insurers, the maximum aggregate loss 
payable per compound/location by any one or all insurers, shall be INR 20,000,000,000. If the actual aggregate loss suffered at one 
compound/location is more than INR 20,000,000,000, the amounts payable towards individual policies shall be reduced in proportion to the 
sum insured of the policies. 

EXCESS* 
Shops & Residential Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 10,000 and Maximum of INR 500,000 
Non-Industrial Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 25,000 and Maximum of INR 1,000,000 
Industrial Risks: 5% of the claim amount for each and every claim subject to Minimum of INR 100,000 and Maximum of INR 25,00,000 
*Whichever is applicable 

ADD ON COVERS 
It is further declared and agreed that the limit of indemnity including the claim on add on cover(s) shall not exceed total sum insured plus 
separate sublimit opted for add on cover(s) or INR 20,000,000,000 whichever is lower. In respect of several insurance policies within the 
same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be INR 
20,000,000,000. 
In respect of sabotage and/or terrorism cover for long term dwellings, limit of indemnity including the claim on add on cover(s) shall not exceed 
total sum insured plus separate sublimit opted for add on cover(s) or INR 4,000,000,000/- whichever is lower. In respect of several insurance 
policies within the same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be 
INR 4,000,000,000/- 

MID TERM COVER 
In case the coverage under this endorsement is granted during the currency of the policy, no claims will be payable for loss or damage to 
property caused by an act of sabotage and/or terrorism occurring during the first 15 (fifteen) days from the date of granting such cover. There 
should be no known or recorded/reported losses from ground up including threats/hoaxes from date of inception of policy to the date of 
granting such cover. 

SANCTION, LIMITATION AND EXCLUSION CLAUSE 
No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit hereunder to the 

extent that the provision of such cover, payment of such claim or provision of such benefit would expose that (re)insurer to any sanction, 
prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of the European Union, 
United Kingdom or United States of America. 

CANCELLATION CLAUSE 
Notwithstanding the cancellation provisions relating to the basic insurance policy on which this endorsement is issued, there shall be no 
refund of premium allowed for cancellation of the Sabotage and/or Terrorism risk insurance during the period of insurance except where such 
cancellation is done along with the cancellation of the basic insurance. Where a policy is cancelled and rewritten mid-term purely for the 
purpose of coinciding with the accounting year of the insured, pro-rate refund of the cancelled policy premium will be allowed. 
If the cancellation is for any other purpose, refund of premium will only be allowed after charging short term scale rates. 
Note: The definitions, terms and conditions of main Policy save as modified or endorsed herein shall apply.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
POLITICAL VIOLENCE INSURANCE EXTENSION - PROPERTY DAMAGE WORDING (If opted and agreed)

1. INSURING CLAUSE 
In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss for any one loss up to but not exceeding the sub limit (i.e. 10% of Total Sum Insured for 
Sabotage and Terrorism Endorsement or INR 50,00,00,000 whichever is lesser, each in respect of any one loss and in the aggregate) against: 
1.1 Physical loss or physical damage to the Buildings and Contents which belong to the Insured or for which the Insured is legally responsible, 
directly caused by one or more of the following perils occurring during the Policy Period and in respect of which the Insured has purchased 
cover: 
1. Civil Commotion; 
2. Insurrection, Revolution or Rebellion; 
3. Mutiny and/or Coup d'Etat; 
4. Civil War. 
Such perils in respect of which cover has been purchased by the Insured shall be the "Covered Causes of Loss". 

2. DEFINITIONS 
"Civil Commotion" shall mean any act committed in the course of a disturbance of the public peace (where such disturbance is motivated by 
political reasons) by any person taking part together with others in such disturbance or any act of any lawfully constituted authority for the 
purpose of suppressing or minimising the consequence of such act. 
"Civil War" shall mean an internecine war, or a war carried on between or among opposing citizens of the same country or nation. 
"Coup d'Etat" shall mean the sudden, violent and illegal overthrow of a sovereign government or any attempt at such overthrow. 
"Insurrection, Revolution and Rebellion" shall mean a deliberate, organised and open resistance, by force and arms, to the laws or operations 
of a sovereign government, committed by its citizens or subjects and/or a rising against a sovereign government or other authority. 
“Mutiny” shall mean a wilful resistance by members of legally armed or peace-keeping forces to a superior officer. 

3. EXCLUSIONS 
This cover DOES NOT INDEMNIFY AGAINST: 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries. 
2. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover; 

4. CHANGES/AMENDMENTS 
Any addenda, amendments or endorsements to this Policy shall only be valid if agreed by Insurers in writing. 
SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
TERRORISM THIRD PARTY LIABILITY INSURANCE ADD ON COVER (If opted and agreed)

1. Insuring Clause 
1.1. In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss by reason of the liability imposed upon the Insured by law or assumed under an 
indemnification contract, for damages in respect of a claim, arising out of a loss up to but not exceeding the sub limit (i.e. 10% of the Total 

Policy Period
Not Exceeding 15 days
Not Exceeding 1 month
Not Exceeding 2 month
Not Exceeding 3 month
Not Exceeding 4 month
Not Exceeding 5 month
Not Exceeding 6 month
Not Exceeding 7 month
Not Exceeding 8 month
Not Exceeding 9 month
Exceeding 9 month

Retention % of Annual Premium
10%
15%
30%
40%
50%
60%
70%
75%
80%
85%

Full Annual Premium 

Short Period Scale

Sum Insured Value for Sabotage and Terrorism Endorsement or INR 25,00,00,000 whichever is less, each any one loss and in all for the Policy 
Period) for Bodily Injury and/or Property Damage resulting solely and directly from an act or acts of sabotage and terrorism as defined under 
Sabotage and Terrorism damage cover endorsement. 
1.2. Provided such claim made is first received by the Insured during the Policy Period or the Insured gives written notification to Insurer of 
the discovery of his involvement in such act of sabotage and terrorism within 90 days of the expiry of the Policy. 
1.3. Regardless of the number of claims made against the Insured, the Insured shall always be liable for the deductible, in respect of each 
and every loss. Each loss’s deductible amount shall be subject to no aggregate limitation regardless of the number of losses or claims made 
against the Insured. 
1.4. As soon as the Insured becomes aware of a loss or receives a claim, the Insured shall promptly, and at its own expense, take all 
reasonable steps to prevent further Bodily Injury and/or Property Damage resulting from the same loss or conditions which may give rise to a 
similar loss. 
1.5. Insurer shall not be called upon to assume the handling or control of the defence or settlement of any claim made against the Insured 
however the Insurer shall have the right, but not the duty, to participate with the Insured in the defence or settlement of any claim which may 
be indemnifiable in whole or in part by this Policy. 
1.6. Insurer will pay any defence expenses incurred after exhaustion of the deductible amount or each loss deductible amount, whichever is 
the greater, provided the prior written consent of Insurer is obtained before those defence expenses are incurred and subject to Insurer’ limits 
of liability under this endorsement. 
1.7. Whenever any written demand received by the Insured for damages is finally resolved by a payment by the Insured which, regardless of 
the amount thereof, is only covered in part by this Policy, then the percentage of any defence expenses that can be included in the Ultimate 
Net Loss shall be calculated by dividing that part of such payment which is covered by this Policy, by the total amount paid by the Insured. 
1.8. In the event the Insured elects not to appeal, a judgement which may, in whole or in part, involve indemnity under this Policy, Insurer 
may, following discussion with the Insured, elect to make such appeal at their own cost and expense and shall be liable for the taxable costs 
and disbursements and any additional interest incidental to such appeal; but in no event shall the liability of Insurer exceed the relevant limits 
of liability plus such cost, expense, disbursements and interest. 

2. Definition 
The words “Bodily Injury”, wherever used in this policy, shall mean all physical injury to a third-party human being including death, sickness, 
disease or disability and all mental injury, anguish or shock to such human being resulting from such physical injury. 

3. Exclusions 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries; 
2. Loss, injury or damage arising out of discrimination or humiliation; 
3. Loss or damage to property 
(a) owned, leased, rented or occupied by the Insured; 
(b) in the care, custody or control of the Insured; 
4. Mental injury, anguish, shock or the like where no physical injury has occurred to the litigant; 
5. Loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to Sabotage and Terrorism Endorsement; 

SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

Clause G. Conditions
I) Your Obligations
1. Make true and full disclosure in the proposal and related documents
i. You have a duty of disclosure to tell Us everything You know, or could reasonably be expected to know, that is relevant to Us for deciding 
whether to give  You insurance cover and on what terms. You owe this duty to disclose such relevant material information even if We have 
not specifically asked for it. This duty extends to any information or declarations given by anyone else on Your behalf.

ii. We have agreed to give You insurance cover entirely on the basis of the information You, or anyone on Your behalf, have given Us in the 
proposal, statements and other declarations and documents (in writing or electronic)  about  Yourself,  the  Building,  Plant and Machinery, 
Furniture, Fixture, Fittings, Stocks and other  Contents.  The correct and complete information You give is the basis of Our contract with You. 
Our promise to pay is conditional upon the truth of these  statements  and on the assumption that You, or anyone on Your behalf, has not 
withheld any material  information about Yourself, the Building, Plant and Machinery,  Furniture,  Fixture, Fittings, Stocks and other Contents.

 2. Make true statements and full disclosure in the claim and related documents
You must also  give  true  and  full  information in Your claim and  submit true documents. If You give any false information or document in 
the claim, or if You withhold any information or document (written or electronic), We have a right to refuse  payment of  Your claim. We may 
also cancel Your policy.

3. Obligation to take care: You must:
i. ensure that unauthorised persons do not occupy Your Premises.
ii. whenever Your Premises or any Building in Your Premises  is  unoccupied,  You must ensure that all security procedures on Your Premises 
are in force.

4. Inform change in circumstances:
You must inform Us immediately if:
i. You change the nature of Your Business or any processes,
ii. You let out Your Premises or any part, or Your Premises will no longer be solely occupied by You
iii. You change the use of Your Premises or any Building,
iv. Your Premises or any Building remains unoccupied for more than 30 days.

5. Allow inspection and investigation of claim
You must allow and give full  cooperation for the survey/investigation of  Your  claim by Us. You must allow Us, and any surveyor, officer or 
other representative that We authorise, to enter Your Premises, inspect it, take photographs and where required, permit the scientific testing 
and investigation of any insured article affected by the insured peril, You must answer all questions asked regarding Your claim truthfully and 
completely, and submit all documents that We will require.

6. Follow claim procedure
When You suffer any loss or damage to any Insured Property, and wish to  make  a  claim, You must follow all steps stated in this Policy about 
immediate reporting  to  Us and to the appropriate Legal Authorities as per Clause G (IV) of this Policy.

II) Renewal of Policy
1. End of Policy: This Policy will expire at the end of the Policy Period.
2. Application for renewal: If You wish to renew the Policy, You must apply for renewal before the end of the Policy Period and pay the 
required premium amount.
3. Renewal is not automatic: We may seek relevant  information from You for the purpose of renewal. We can reject Your renewal only on 
grounds of mis-representation, non- disclosure of material facts, fraud or non-co-operation on Your part.

III) Cancellation and Termination of Policy
1. Cancellation by You at any time
a. You can cancel this Policy at any time by giving Us notice in writing. The Policy will terminate when We receive Your notice.
b. If You cancel the Policy, We will refund premium as follows:
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• Please feel free to contact our Grievance Cell on
Call us at: 1800 1200 216216
Email: grievance@edelweissinsurance.com 
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070

• The Grievance Redressal Officer 
Email: grievanceofficer@edelweissinsurance.com
Call us at: 022 4931 4422
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070

If you are not satisfied with the response or do not receive a response from the Company,  within 14 days of your complaint, you may approach 
the Grievance Cell of the Insurance Regulatory and Development Authority of India (‘IRDAI’) on the following contact details:
IRDAI Grievance Call Centre (IGCC) TOLL FREE NO: 155255
Email ID: complaints@irda.gov.in
Register online at: http://www.igms.irda.gov.in/

Address for communication for complaints by fax/paper:
Consumer Affairs Department
Insurance Regulatory and Development Authority of India
Sy. No. 115/1, Financial District
Nanakramguda, Gachibowli
Hyderabad - 500032

In case you are not satisfied with the response provided by the company or no response is received, you may approach the Insurance 
Ombudsman in your region for the resolution post 30 days from the date of registration of the complaint.
Details of the Insurance Ombudsman Offices are available on the link http://www.policyholder.gov.in/Addresses_of_Ombudsmen.aspx

1. Insurance Ombudsman
You can also approach the Insurance Ombudsman, depending on the  nature  of grievance  and the financial implication, if any. Information 
about  Insurance  Ombudsmen,  their jurisdiction and powers is available on the website of the Insurance Regulatory and Development 
Authority of India (IRDAI) at www.irdai.gov.in, or of the  General  Insurance  Council at www.generalinsurancecouncil.org.in, the Consumer 
Education Website of  the IRDAI at http://www.policyholder.gov.in, or from any of Our Offices.

9. Recovery action by Us
i. When We accept and pay Your claim under the Policy, We can start  legal  proceedings to recover the amount or property from the  third  
party who  has  caused the loss or damage to Your Insured  Property. You must give authority to Us to take  such action and exercise this right 
effectively,  when We  request  You, whether before or after making payment of Your claim. You must give all information, cooperation, 
assistance and help for this  purpose. You must not do anything  which will prejudice  Our right.
ii. Any amount We recover from such person will be applied first to the costs of the legal proceedings and recovery, then to the claim  amount  
We  have  paid or must pay to You. We will pay You any balance.
iii. You can start legal proceedings against any person who has caused the loss or damage only with Our prior consent, and on conditions that 
We will impose. You must not compromise or settle any claim against such person without Our consent. If You recover any amount from such 
person, You must  return  to Us the  amount We have  paid for Your claim. We can take over the conduct of legal proceedings that You have 
started and continue the proceedings in Your name.

Clause H. Changes to covers
1. You can choose to  make changes to the covers of this Policy, for example,  take additional cover, or increase or reduce any Sum Insured. 
You must make a proposal or request for any change. It will be effective  only after We have  accepted  Your  proposal, and You have paid the 
additional premium where applicable.
2. This Policy (including the Policy Schedule, the proposal, declarations and the Endorsements) consists of the entire contract between You 
and Us.

Clause I. Other details

1. Designation of Insured Property
For the purpose of determining under which item any Property is insured, We agree to accept the designation under which such Property 
appears in Your books of account.

2. Notices
i. We will send any notice, letter or communication in writing to You at Your address mentioned in the Policy Schedule, and to Your email 
address that You have registered with Us.
ii. You will send any notice, letter, intimation or communication in writing to Us at the branch office where You purchased the Policy. You can 
also send it at the address mentioned in the Policy Schedule. You shall not send any notice etc. to the insurance agent, broker or any other 
entity. They are not authorised to receive notices etc. on Our behalf.

3. Applicable law and jurisdiction
This Policy will be subject to the laws of India, and to the jurisdiction of courts in India.

4. Arbitration
If any dispute or difference arises between You and Us regarding the  amount of claim to be paid under this policy (liability having been 
admitted by Us), such difference shall independently of all other questions, be referred to the decision of a sole arbitrator to be appointed in 
writing by You and Us or if You and We cannot agree  upon  a  single arbitrator within 30 days of either of Us opting  for  arbitration, the  same 
shall be referred to a panel of three arbitrators comprising of two arbitrators, one  to be appointed by each of Us, to the dispute/difference and 
the third arbitrator to be appointed by such two arbitrators and arbitration shall be conducted under and in  accordance  with  the provisions 
of the Arbitration and Conciliation Act, 1996.

Clause J. Grievances

If You have a grievance about any matter relating to the Policy,  or  Our  decision on any  matter, or the claim, You can address Your grievance 
as follows:   
In case of any Grievance of the Complainant sent in a written communication to the Company at any of the touch points as mentioned, shall 
be addressed within 14 days of the receipt of the complaint.  
 
• For easy and faster response, please feel free to contact us on
Call us at: 180012000 (Toll Free) or 02242312000 (Call charges applicable)
Email us at: support@edelweissinsurance.com

ii. You must not wash or clean, or remove any damaged item  or  debris,  except for any urgent necessity, and
iii. You must not carry out repairs unless such repairs are urgent  and  You cannot contact Us.

3. Immediate notice to authorities
a. As soon as any loss or damage occurs to the Insured Property, You must give immediate report to appropriate legal authorities. For 
example, You must report to the fire brigade of the local authority and the police if there is damage by fire/ explosion / implosion or lightning. 
In case of subsidence /landslide/rockslide, You must inform the  District Administration. In the  event of impact damage of any kind or Riot 
Strikes, Malicious acts and acts of terrorism, You must inform the police. If there is a theft within 7 (seven) days  following  an Insured  Event,  
You must inform the police.
b. We may but not necessarily, waive this condition if We  are  satisfied  that  by reason of extreme hardship it was not possible for You  or  
any other person on  Your behalf to give such report.

4. Submit claim
i. a. You must submit Your claim in Our claim form  at  the  earliest  opportunity,  but within 30 days from the date You first notice the loss or 
damage. The claim form is available in any of Our branches, and on Our web-site.
b. You must state in Your claim the details  of any other insurance policy that covers  the damage or loss for which You have filed Your claim, 
whether You have purchased such other insurance, or someone else has purchased it for You.
ii. We shall not be liable for any loss or damage after the expiry of 12 months from the happening of the loss or damage unless the claim is 
the subject of pending action or arbitration. If We disclaim liability for a claim You have made and if the claim is not made a subject matter of 
a suit in a court of law within a period of 12 months from the date of disclaimer , the claim shall not be recoverable hereunder.

5. Establish loss
You must prove that the Insured Event has occurred, and the extent of loss or physical damage You have suffered with full details,
i. You must support Your claim for Insured Property with plans, specification books, vouchers, invoices pertaining to costs incurred by You for 
reconstruction/replacement/repairs.
ii. You must allow Us, Our officers, surveyors or representatives to inspect the Insured Property, and to take measurements, samples, 
damaged items or parts, and photographs that are relevant.
iii. You must give Us authority to see the relevant records and get information about the Event and Your loss from the police or any other 
authority.
iv. You must give Us when We request any additional information that We require for verifying Your claim.

6. Fraudulent claim
If You, or anyone on Your behalf, make  a  false  or fraudulent claim , or support a  claim with any false or fraudulent statement or documents:

i. We will not pay the claim,
ii. We can cancel the Policy: in such a case, You will lose  all benefits  under this Policy and premium that You have paid, and
iii. We can also inform the police, and start legal proceedings against You.

7. Other insurance
i. If You have any other policy with Us or any other Insurance  Company (taken by You or  by anyone else for You) covering in whole or in part 
any claim  that  You have  made under this Policy, You have a right to ask for settlement of  Your  claim under  any of  these policies.
ii. If You choose to claim under this Policy from Us, We will settle Your  claim within the limits and the terms and conditions of this Policy.
iii. After We pay the amount under Your claim, We have the  right to  ask for contribution  from the Insurers that have given You the other 
policies.
iv. We will ensure that Our actions do not impose any liability on You.

8. Our rights relating to Insured Property
i. We must investigate/survey that Your claim is covered by this  Policy.  For  this purpose, We will give You notice and request Your 
cooperation as follows:

a. We and Our representatives will visit Your premises, inspect the Insured Property
b. We will ask You to give to  Us  any items  of the Contents of Your premises for the purposes examination, testing, or any other 
investigation,
c. We will dispose of or deal with or sell any item of the Contents of  Your  Premises for which loss We have paid completely.

ii. We will ensure that Our actions will not impose any liability on You.

2. Cancellation by Us
We will not cancel the Policy during the policy period except on the grounds of mis- representation, non-disclosure of material facts, fraud 
or non-co-operation of the insured.

3. Automatic termination of the Policy:
This Policy will automatically end in the following cases:
a. Destruction of any Insured Building: This Policy will automatically end 7 (seven) days after any Insured Building collapses or is displaced 
or destroyed by reason other than any Insured Event. If a separable part of any Insured Building falls down or is destroyed by reason other 
than any Insured Event, the cover will end for such part or additional structure.
b. You can apply within 7 (seven) days  of such fall or destruction  for  continuing insurance cover. We may agree, but will not be bound, to 
continue the  cover  on  revised rates, terms and conditions.
c. Change of use or ownership of Insured Property: The Policy will end in regard to the Insured Property affected, unless You have 
obtained Our  prior consent in writing  as an Endorsement on the Policy,
i. if You change the trade or manufacture, or the nature of  Your  occupation, or You change other  circumstances relating  to the Building 
or a building containing any Insured Property in such a  way as to increase the  risk of loss  or damage by Insured Events;
ii. if Your interest in any Insured Property passes to another except by will or operation of law.
d. Sale of Insured Property: This Policy will end when You sell, surrender or release Your interest in any Insured Property or its part.
e. Exhaustion of Sum Insured: If any Insured Property is lost, destroyed or stolen, or is a Total Loss, and We pay You the full Sum Insured 
for such item, the insurance cover  for that item will automatically end. If We pay the total Sum Insured for any claim, this Policy will end.
f. Effect of death: If You are an individual, in the event of Your unfortunate death the Insurance Covers that You have purchased will 
continue for the benefit of Your legal representative/s during the Policy Period subject to all the terms and conditions of this Policy.
g. Policy not invalidated: The Policy is not invalidated:
i. by transfer of Your interest in the Policy by operation of law, if that  occurs during the Policy Period. We can continue this policy on same 
or modified terms in favour of Your legal representatives if they apply for this  purpose within 30 days of such transfer;
ii. by any act, omission, or alteration unknown to You,  or beyond  Your  control, that increases the risk of loss or damage, if You give notice 
to Us immediately when You become aware of the act, omission or alteration, and pay additional premium if required; or
iii. if Your employees or workmen carry out repairs, maintenance work or minor alterations in the Insured Property.

IV) Claims Procedure
If You suffer a loss because of an Insured Event, You must make  a claim for Your financial  loss at Your cost.

The procedure for making a claim is given below. These  include things that You must do,  and that You must not do. It is important to 
comply with these to ensure that it does not prejudice Your claim in any manner.

1. Immediate notice to Us
a. As soon as any loss or physical damage occurs to any Insured Property due to an Insured Event, You must immediately give notice to Us  
of  the  loss  or damage. This is necessary so that We can survey/investigate the loss or damage.
b. You can give notice to any of Our offices or call centers.
c. You must state in this notice

i. the Policy Number,
ii. Your name,
iii. details of report to the police that You made,
iv. details of report to any Authority that You made,
v. details of the Insured Event,
vi. a brief statement of the loss,
vii. particulars of any other insurance of the Insured Property, Your Premises or any other Property on Your Premises,
viii. details of loss or damage under Add-ons, if any, and
ix. submit photographs of loss or physical damage, wherever possible.

2. Steps to prevent loss and damage
a. You must take all reasonable steps to prevent further loss or damage  to  the  Insured Property.
b. Until We have inspected the Insured Property and Your Premises, and have given Our consent,

i. You must not sell, give away or dispose of any damaged items of any property,
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• Please feel free to contact our Grievance Cell on
Call us at: 1800 1200 216216
Email: grievance@edelweissinsurance.com 
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070

• The Grievance Redressal Officer 
Email: grievanceofficer@edelweissinsurance.com
Call us at: 022 4931 4422
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070

If you are not satisfied with the response or do not receive a response from the Company,  within 14 days of your complaint, you may approach 
the Grievance Cell of the Insurance Regulatory and Development Authority of India (‘IRDAI’) on the following contact details:
IRDAI Grievance Call Centre (IGCC) TOLL FREE NO: 155255
Email ID: complaints@irda.gov.in
Register online at: http://www.igms.irda.gov.in/

Address for communication for complaints by fax/paper:
Consumer Affairs Department
Insurance Regulatory and Development Authority of India
Sy. No. 115/1, Financial District
Nanakramguda, Gachibowli
Hyderabad - 500032

In case you are not satisfied with the response provided by the company or no response is received, you may approach the Insurance 
Ombudsman in your region for the resolution post 30 days from the date of registration of the complaint.
Details of the Insurance Ombudsman Offices are available on the link http://www.policyholder.gov.in/Addresses_of_Ombudsmen.aspx

1. Insurance Ombudsman
You can also approach the Insurance Ombudsman, depending on the  nature  of grievance  and the financial implication, if any. Information 
about  Insurance  Ombudsmen,  their jurisdiction and powers is available on the website of the Insurance Regulatory and Development 
Authority of India (IRDAI) at www.irdai.gov.in, or of the  General  Insurance  Council at www.generalinsurancecouncil.org.in, the Consumer 
Education Website of  the IRDAI at http://www.policyholder.gov.in, or from any of Our Offices.

9. Recovery action by Us
i. When We accept and pay Your claim under the Policy, We can start  legal  proceedings to recover the amount or property from the  third  
party who  has  caused the loss or damage to Your Insured  Property. You must give authority to Us to take  such action and exercise this right 
effectively,  when We  request  You, whether before or after making payment of Your claim. You must give all information, cooperation, 
assistance and help for this  purpose. You must not do anything  which will prejudice  Our right.
ii. Any amount We recover from such person will be applied first to the costs of the legal proceedings and recovery, then to the claim  amount  
We  have  paid or must pay to You. We will pay You any balance.
iii. You can start legal proceedings against any person who has caused the loss or damage only with Our prior consent, and on conditions that 
We will impose. You must not compromise or settle any claim against such person without Our consent. If You recover any amount from such 
person, You must  return  to Us the  amount We have  paid for Your claim. We can take over the conduct of legal proceedings that You have 
started and continue the proceedings in Your name.

Clause H. Changes to covers
1. You can choose to  make changes to the covers of this Policy, for example,  take additional cover, or increase or reduce any Sum Insured. 
You must make a proposal or request for any change. It will be effective  only after We have  accepted  Your  proposal, and You have paid the 
additional premium where applicable.
2. This Policy (including the Policy Schedule, the proposal, declarations and the Endorsements) consists of the entire contract between You 
and Us.

Clause I. Other details

1. Designation of Insured Property
For the purpose of determining under which item any Property is insured, We agree to accept the designation under which such Property 
appears in Your books of account.

2. Notices
i. We will send any notice, letter or communication in writing to You at Your address mentioned in the Policy Schedule, and to Your email 
address that You have registered with Us.
ii. You will send any notice, letter, intimation or communication in writing to Us at the branch office where You purchased the Policy. You can 
also send it at the address mentioned in the Policy Schedule. You shall not send any notice etc. to the insurance agent, broker or any other 
entity. They are not authorised to receive notices etc. on Our behalf.

3. Applicable law and jurisdiction
This Policy will be subject to the laws of India, and to the jurisdiction of courts in India.

4. Arbitration
If any dispute or difference arises between You and Us regarding the  amount of claim to be paid under this policy (liability having been 
admitted by Us), such difference shall independently of all other questions, be referred to the decision of a sole arbitrator to be appointed in 
writing by You and Us or if You and We cannot agree  upon  a  single arbitrator within 30 days of either of Us opting  for  arbitration, the  same 
shall be referred to a panel of three arbitrators comprising of two arbitrators, one  to be appointed by each of Us, to the dispute/difference and 
the third arbitrator to be appointed by such two arbitrators and arbitration shall be conducted under and in  accordance  with  the provisions 
of the Arbitration and Conciliation Act, 1996.

Clause J. Grievances

If You have a grievance about any matter relating to the Policy,  or  Our  decision on any  matter, or the claim, You can address Your grievance 
as follows:   
In case of any Grievance of the Complainant sent in a written communication to the Company at any of the touch points as mentioned, shall 
be addressed within 14 days of the receipt of the complaint.  
 
• For easy and faster response, please feel free to contact us on
Call us at: 180012000 (Toll Free) or 02242312000 (Call charges applicable)
Email us at: support@edelweissinsurance.com

ii. You must not wash or clean, or remove any damaged item  or  debris,  except for any urgent necessity, and
iii. You must not carry out repairs unless such repairs are urgent  and  You cannot contact Us.

3. Immediate notice to authorities
a. As soon as any loss or damage occurs to the Insured Property, You must give immediate report to appropriate legal authorities. For 
example, You must report to the fire brigade of the local authority and the police if there is damage by fire/ explosion / implosion or lightning. 
In case of subsidence /landslide/rockslide, You must inform the  District Administration. In the  event of impact damage of any kind or Riot 
Strikes, Malicious acts and acts of terrorism, You must inform the police. If there is a theft within 7 (seven) days  following  an Insured  Event,  
You must inform the police.
b. We may but not necessarily, waive this condition if We  are  satisfied  that  by reason of extreme hardship it was not possible for You  or  
any other person on  Your behalf to give such report.

4. Submit claim
i. a. You must submit Your claim in Our claim form  at  the  earliest  opportunity,  but within 30 days from the date You first notice the loss or 
damage. The claim form is available in any of Our branches, and on Our web-site.
b. You must state in Your claim the details  of any other insurance policy that covers  the damage or loss for which You have filed Your claim, 
whether You have purchased such other insurance, or someone else has purchased it for You.
ii. We shall not be liable for any loss or damage after the expiry of 12 months from the happening of the loss or damage unless the claim is 
the subject of pending action or arbitration. If We disclaim liability for a claim You have made and if the claim is not made a subject matter of 
a suit in a court of law within a period of 12 months from the date of disclaimer , the claim shall not be recoverable hereunder.

5. Establish loss
You must prove that the Insured Event has occurred, and the extent of loss or physical damage You have suffered with full details,
i. You must support Your claim for Insured Property with plans, specification books, vouchers, invoices pertaining to costs incurred by You for 
reconstruction/replacement/repairs.
ii. You must allow Us, Our officers, surveyors or representatives to inspect the Insured Property, and to take measurements, samples, 
damaged items or parts, and photographs that are relevant.
iii. You must give Us authority to see the relevant records and get information about the Event and Your loss from the police or any other 
authority.
iv. You must give Us when We request any additional information that We require for verifying Your claim.

6. Fraudulent claim
If You, or anyone on Your behalf, make  a  false  or fraudulent claim , or support a  claim with any false or fraudulent statement or documents:

i. We will not pay the claim,
ii. We can cancel the Policy: in such a case, You will lose  all benefits  under this Policy and premium that You have paid, and
iii. We can also inform the police, and start legal proceedings against You.

7. Other insurance
i. If You have any other policy with Us or any other Insurance  Company (taken by You or  by anyone else for You) covering in whole or in part 
any claim  that  You have  made under this Policy, You have a right to ask for settlement of  Your  claim under  any of  these policies.
ii. If You choose to claim under this Policy from Us, We will settle Your  claim within the limits and the terms and conditions of this Policy.
iii. After We pay the amount under Your claim, We have the  right to  ask for contribution  from the Insurers that have given You the other 
policies.
iv. We will ensure that Our actions do not impose any liability on You.

8. Our rights relating to Insured Property
i. We must investigate/survey that Your claim is covered by this  Policy.  For  this purpose, We will give You notice and request Your 
cooperation as follows:

a. We and Our representatives will visit Your premises, inspect the Insured Property
b. We will ask You to give to  Us  any items  of the Contents of Your premises for the purposes examination, testing, or any other 
investigation,
c. We will dispose of or deal with or sell any item of the Contents of  Your  Premises for which loss We have paid completely.

ii. We will ensure that Our actions will not impose any liability on You.
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• Please feel free to contact our Grievance Cell on
Call us at: 1800 1200 216216
Email: grievance@edelweissinsurance.com 
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070

• The Grievance Redressal Officer 
Email: grievanceofficer@edelweissinsurance.com
Call us at: 022 4931 4422
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070

If you are not satisfied with the response or do not receive a response from the Company,  within 14 days of your complaint, you may approach 
the Grievance Cell of the Insurance Regulatory and Development Authority of India (‘IRDAI’) on the following contact details:
IRDAI Grievance Call Centre (IGCC) TOLL FREE NO: 155255
Email ID: complaints@irda.gov.in
Register online at: http://www.igms.irda.gov.in/

Address for communication for complaints by fax/paper:
Consumer Affairs Department
Insurance Regulatory and Development Authority of India
Sy. No. 115/1, Financial District
Nanakramguda, Gachibowli
Hyderabad - 500032

In case you are not satisfied with the response provided by the company or no response is received, you may approach the Insurance 
Ombudsman in your region for the resolution post 30 days from the date of registration of the complaint.
Details of the Insurance Ombudsman Offices are available on the link http://www.policyholder.gov.in/Addresses_of_Ombudsmen.aspx

1. Insurance Ombudsman
You can also approach the Insurance Ombudsman, depending on the  nature  of grievance  and the financial implication, if any. Information 
about  Insurance  Ombudsmen,  their jurisdiction and powers is available on the website of the Insurance Regulatory and Development 
Authority of India (IRDAI) at www.irdai.gov.in, or of the  General  Insurance  Council at www.generalinsurancecouncil.org.in, the Consumer 
Education Website of  the IRDAI at http://www.policyholder.gov.in, or from any of Our Offices.

9. Recovery action by Us
i. When We accept and pay Your claim under the Policy, We can start  legal  proceedings to recover the amount or property from the  third  
party who  has  caused the loss or damage to Your Insured  Property. You must give authority to Us to take  such action and exercise this right 
effectively,  when We  request  You, whether before or after making payment of Your claim. You must give all information, cooperation, 
assistance and help for this  purpose. You must not do anything  which will prejudice  Our right.
ii. Any amount We recover from such person will be applied first to the costs of the legal proceedings and recovery, then to the claim  amount  
We  have  paid or must pay to You. We will pay You any balance.
iii. You can start legal proceedings against any person who has caused the loss or damage only with Our prior consent, and on conditions that 
We will impose. You must not compromise or settle any claim against such person without Our consent. If You recover any amount from such 
person, You must  return  to Us the  amount We have  paid for Your claim. We can take over the conduct of legal proceedings that You have 
started and continue the proceedings in Your name.

Clause H. Changes to covers
1. You can choose to  make changes to the covers of this Policy, for example,  take additional cover, or increase or reduce any Sum Insured. 
You must make a proposal or request for any change. It will be effective  only after We have  accepted  Your  proposal, and You have paid the 
additional premium where applicable.
2. This Policy (including the Policy Schedule, the proposal, declarations and the Endorsements) consists of the entire contract between You 
and Us.

Clause I. Other details

1. Designation of Insured Property
For the purpose of determining under which item any Property is insured, We agree to accept the designation under which such Property 
appears in Your books of account.

2. Notices
i. We will send any notice, letter or communication in writing to You at Your address mentioned in the Policy Schedule, and to Your email 
address that You have registered with Us.
ii. You will send any notice, letter, intimation or communication in writing to Us at the branch office where You purchased the Policy. You can 
also send it at the address mentioned in the Policy Schedule. You shall not send any notice etc. to the insurance agent, broker or any other 
entity. They are not authorised to receive notices etc. on Our behalf.

3. Applicable law and jurisdiction
This Policy will be subject to the laws of India, and to the jurisdiction of courts in India.

4. Arbitration
If any dispute or difference arises between You and Us regarding the  amount of claim to be paid under this policy (liability having been 
admitted by Us), such difference shall independently of all other questions, be referred to the decision of a sole arbitrator to be appointed in 
writing by You and Us or if You and We cannot agree  upon  a  single arbitrator within 30 days of either of Us opting  for  arbitration, the  same 
shall be referred to a panel of three arbitrators comprising of two arbitrators, one  to be appointed by each of Us, to the dispute/difference and 
the third arbitrator to be appointed by such two arbitrators and arbitration shall be conducted under and in  accordance  with  the provisions 
of the Arbitration and Conciliation Act, 1996.

Clause J. Grievances

If You have a grievance about any matter relating to the Policy,  or  Our  decision on any  matter, or the claim, You can address Your grievance 
as follows:   
In case of any Grievance of the Complainant sent in a written communication to the Company at any of the touch points as mentioned, shall 
be addressed within 14 days of the receipt of the complaint.  
 
• For easy and faster response, please feel free to contact us on
Call us at: 180012000 (Toll Free) or 02242312000 (Call charges applicable)
Email us at: support@edelweissinsurance.com

ii. You must not wash or clean, or remove any damaged item  or  debris,  except for any urgent necessity, and
iii. You must not carry out repairs unless such repairs are urgent  and  You cannot contact Us.

3. Immediate notice to authorities
a. As soon as any loss or damage occurs to the Insured Property, You must give immediate report to appropriate legal authorities. For 
example, You must report to the fire brigade of the local authority and the police if there is damage by fire/ explosion / implosion or lightning. 
In case of subsidence /landslide/rockslide, You must inform the  District Administration. In the  event of impact damage of any kind or Riot 
Strikes, Malicious acts and acts of terrorism, You must inform the police. If there is a theft within 7 (seven) days  following  an Insured  Event,  
You must inform the police.
b. We may but not necessarily, waive this condition if We  are  satisfied  that  by reason of extreme hardship it was not possible for You  or  
any other person on  Your behalf to give such report.

4. Submit claim
i. a. You must submit Your claim in Our claim form  at  the  earliest  opportunity,  but within 30 days from the date You first notice the loss or 
damage. The claim form is available in any of Our branches, and on Our web-site.
b. You must state in Your claim the details  of any other insurance policy that covers  the damage or loss for which You have filed Your claim, 
whether You have purchased such other insurance, or someone else has purchased it for You.
ii. We shall not be liable for any loss or damage after the expiry of 12 months from the happening of the loss or damage unless the claim is 
the subject of pending action or arbitration. If We disclaim liability for a claim You have made and if the claim is not made a subject matter of 
a suit in a court of law within a period of 12 months from the date of disclaimer , the claim shall not be recoverable hereunder.

5. Establish loss
You must prove that the Insured Event has occurred, and the extent of loss or physical damage You have suffered with full details,
i. You must support Your claim for Insured Property with plans, specification books, vouchers, invoices pertaining to costs incurred by You for 
reconstruction/replacement/repairs.
ii. You must allow Us, Our officers, surveyors or representatives to inspect the Insured Property, and to take measurements, samples, 
damaged items or parts, and photographs that are relevant.
iii. You must give Us authority to see the relevant records and get information about the Event and Your loss from the police or any other 
authority.
iv. You must give Us when We request any additional information that We require for verifying Your claim.

6. Fraudulent claim
If You, or anyone on Your behalf, make  a  false  or fraudulent claim , or support a  claim with any false or fraudulent statement or documents:

i. We will not pay the claim,
ii. We can cancel the Policy: in such a case, You will lose  all benefits  under this Policy and premium that You have paid, and
iii. We can also inform the police, and start legal proceedings against You.

7. Other insurance
i. If You have any other policy with Us or any other Insurance  Company (taken by You or  by anyone else for You) covering in whole or in part 
any claim  that  You have  made under this Policy, You have a right to ask for settlement of  Your  claim under  any of  these policies.
ii. If You choose to claim under this Policy from Us, We will settle Your  claim within the limits and the terms and conditions of this Policy.
iii. After We pay the amount under Your claim, We have the  right to  ask for contribution  from the Insurers that have given You the other 
policies.
iv. We will ensure that Our actions do not impose any liability on You.

8. Our rights relating to Insured Property
i. We must investigate/survey that Your claim is covered by this  Policy.  For  this purpose, We will give You notice and request Your 
cooperation as follows:

a. We and Our representatives will visit Your premises, inspect the Insured Property
b. We will ask You to give to  Us  any items  of the Contents of Your premises for the purposes examination, testing, or any other 
investigation,
c. We will dispose of or deal with or sell any item of the Contents of  Your  Premises for which loss We have paid completely.

ii. We will ensure that Our actions will not impose any liability on You.
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• Please feel free to contact our Grievance Cell on
Call us at: 1800 1200 216216
Email: grievance@edelweissinsurance.com 
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070

• The Grievance Redressal Officer 
Email: grievanceofficer@edelweissinsurance.com
Call us at: 022 4931 4422
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070

If you are not satisfied with the response or do not receive a response from the Company,  within 14 days of your complaint, you may approach 
the Grievance Cell of the Insurance Regulatory and Development Authority of India (‘IRDAI’) on the following contact details:
IRDAI Grievance Call Centre (IGCC) TOLL FREE NO: 155255
Email ID: complaints@irda.gov.in
Register online at: http://www.igms.irda.gov.in/

Address for communication for complaints by fax/paper:
Consumer Affairs Department
Insurance Regulatory and Development Authority of India
Sy. No. 115/1, Financial District
Nanakramguda, Gachibowli
Hyderabad - 500032

In case you are not satisfied with the response provided by the company or no response is received, you may approach the Insurance 
Ombudsman in your region for the resolution post 30 days from the date of registration of the complaint.
Details of the Insurance Ombudsman Offices are available on the link http://www.policyholder.gov.in/Addresses_of_Ombudsmen.aspx

1. Insurance Ombudsman
You can also approach the Insurance Ombudsman, depending on the  nature  of grievance  and the financial implication, if any. Information 
about  Insurance  Ombudsmen,  their jurisdiction and powers is available on the website of the Insurance Regulatory and Development 
Authority of India (IRDAI) at www.irdai.gov.in, or of the  General  Insurance  Council at www.generalinsurancecouncil.org.in, the Consumer 
Education Website of  the IRDAI at http://www.policyholder.gov.in, or from any of Our Offices.

9. Recovery action by Us
i. When We accept and pay Your claim under the Policy, We can start  legal  proceedings to recover the amount or property from the  third  
party who  has  caused the loss or damage to Your Insured  Property. You must give authority to Us to take  such action and exercise this right 
effectively,  when We  request  You, whether before or after making payment of Your claim. You must give all information, cooperation, 
assistance and help for this  purpose. You must not do anything  which will prejudice  Our right.
ii. Any amount We recover from such person will be applied first to the costs of the legal proceedings and recovery, then to the claim  amount  
We  have  paid or must pay to You. We will pay You any balance.
iii. You can start legal proceedings against any person who has caused the loss or damage only with Our prior consent, and on conditions that 
We will impose. You must not compromise or settle any claim against such person without Our consent. If You recover any amount from such 
person, You must  return  to Us the  amount We have  paid for Your claim. We can take over the conduct of legal proceedings that You have 
started and continue the proceedings in Your name.

Clause H. Changes to covers
1. You can choose to  make changes to the covers of this Policy, for example,  take additional cover, or increase or reduce any Sum Insured. 
You must make a proposal or request for any change. It will be effective  only after We have  accepted  Your  proposal, and You have paid the 
additional premium where applicable.
2. This Policy (including the Policy Schedule, the proposal, declarations and the Endorsements) consists of the entire contract between You 
and Us.

Clause I. Other details

1. Designation of Insured Property
For the purpose of determining under which item any Property is insured, We agree to accept the designation under which such Property 
appears in Your books of account.

2. Notices
i. We will send any notice, letter or communication in writing to You at Your address mentioned in the Policy Schedule, and to Your email 
address that You have registered with Us.
ii. You will send any notice, letter, intimation or communication in writing to Us at the branch office where You purchased the Policy. You can 
also send it at the address mentioned in the Policy Schedule. You shall not send any notice etc. to the insurance agent, broker or any other 
entity. They are not authorised to receive notices etc. on Our behalf.

3. Applicable law and jurisdiction
This Policy will be subject to the laws of India, and to the jurisdiction of courts in India.

4. Arbitration
If any dispute or difference arises between You and Us regarding the  amount of claim to be paid under this policy (liability having been 
admitted by Us), such difference shall independently of all other questions, be referred to the decision of a sole arbitrator to be appointed in 
writing by You and Us or if You and We cannot agree  upon  a  single arbitrator within 30 days of either of Us opting  for  arbitration, the  same 
shall be referred to a panel of three arbitrators comprising of two arbitrators, one  to be appointed by each of Us, to the dispute/difference and 
the third arbitrator to be appointed by such two arbitrators and arbitration shall be conducted under and in  accordance  with  the provisions 
of the Arbitration and Conciliation Act, 1996.

Clause J. Grievances

If You have a grievance about any matter relating to the Policy,  or  Our  decision on any  matter, or the claim, You can address Your grievance 
as follows:   
In case of any Grievance of the Complainant sent in a written communication to the Company at any of the touch points as mentioned, shall 
be addressed within 14 days of the receipt of the complaint.  
 
• For easy and faster response, please feel free to contact us on
Call us at: 180012000 (Toll Free) or 02242312000 (Call charges applicable)
Email us at: support@edelweissinsurance.com

ii. You must not wash or clean, or remove any damaged item  or  debris,  except for any urgent necessity, and
iii. You must not carry out repairs unless such repairs are urgent  and  You cannot contact Us.

3. Immediate notice to authorities
a. As soon as any loss or damage occurs to the Insured Property, You must give immediate report to appropriate legal authorities. For 
example, You must report to the fire brigade of the local authority and the police if there is damage by fire/ explosion / implosion or lightning. 
In case of subsidence /landslide/rockslide, You must inform the  District Administration. In the  event of impact damage of any kind or Riot 
Strikes, Malicious acts and acts of terrorism, You must inform the police. If there is a theft within 7 (seven) days  following  an Insured  Event,  
You must inform the police.
b. We may but not necessarily, waive this condition if We  are  satisfied  that  by reason of extreme hardship it was not possible for You  or  
any other person on  Your behalf to give such report.

4. Submit claim
i. a. You must submit Your claim in Our claim form  at  the  earliest  opportunity,  but within 30 days from the date You first notice the loss or 
damage. The claim form is available in any of Our branches, and on Our web-site.
b. You must state in Your claim the details  of any other insurance policy that covers  the damage or loss for which You have filed Your claim, 
whether You have purchased such other insurance, or someone else has purchased it for You.
ii. We shall not be liable for any loss or damage after the expiry of 12 months from the happening of the loss or damage unless the claim is 
the subject of pending action or arbitration. If We disclaim liability for a claim You have made and if the claim is not made a subject matter of 
a suit in a court of law within a period of 12 months from the date of disclaimer , the claim shall not be recoverable hereunder.

5. Establish loss
You must prove that the Insured Event has occurred, and the extent of loss or physical damage You have suffered with full details,
i. You must support Your claim for Insured Property with plans, specification books, vouchers, invoices pertaining to costs incurred by You for 
reconstruction/replacement/repairs.
ii. You must allow Us, Our officers, surveyors or representatives to inspect the Insured Property, and to take measurements, samples, 
damaged items or parts, and photographs that are relevant.
iii. You must give Us authority to see the relevant records and get information about the Event and Your loss from the police or any other 
authority.
iv. You must give Us when We request any additional information that We require for verifying Your claim.

6. Fraudulent claim
If You, or anyone on Your behalf, make  a  false  or fraudulent claim , or support a  claim with any false or fraudulent statement or documents:

i. We will not pay the claim,
ii. We can cancel the Policy: in such a case, You will lose  all benefits  under this Policy and premium that You have paid, and
iii. We can also inform the police, and start legal proceedings against You.

7. Other insurance
i. If You have any other policy with Us or any other Insurance  Company (taken by You or  by anyone else for You) covering in whole or in part 
any claim  that  You have  made under this Policy, You have a right to ask for settlement of  Your  claim under  any of  these policies.
ii. If You choose to claim under this Policy from Us, We will settle Your  claim within the limits and the terms and conditions of this Policy.
iii. After We pay the amount under Your claim, We have the  right to  ask for contribution  from the Insurers that have given You the other 
policies.
iv. We will ensure that Our actions do not impose any liability on You.

8. Our rights relating to Insured Property
i. We must investigate/survey that Your claim is covered by this  Policy.  For  this purpose, We will give You notice and request Your 
cooperation as follows:

a. We and Our representatives will visit Your premises, inspect the Insured Property
b. We will ask You to give to  Us  any items  of the Contents of Your premises for the purposes examination, testing, or any other 
investigation,
c. We will dispose of or deal with or sell any item of the Contents of  Your  Premises for which loss We have paid completely.

ii. We will ensure that Our actions will not impose any liability on You.
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Mentioned below are contact details of Ombudsman:

Ombudsman and Addresses 

CONTACT DETAILS JURISDICTION

AHMEDABAD
Office of the Insurance Ombudsman, Jeevan Prakash Building, 6th floor,
Tilak Marg, Relief Road, Ahmedabad – 380 001.
Tel.: 079 - 25501201/02/05/06
Email:-bimalokpal.ahmedabad@ecoi.co.in

State of Gujarat,
Union Territory of Dadra & Nagar Haveli &
Union Territory of Daman and Diu.

BENGALURU
Office of the Insurance Ombudsman, Jeevan Soudha Building, PID 
No.57-27-N-19,  Ground Floor, 19/19, 24th Main Road, JP Nagar, 1st Phase,
Bengaluru-560 078.
Tel.:- 080-26652048 / 26652049
Email:- bimalokpal.bengaluru@ecoi.co.in

State of Karnataka

BHOPAL
Office of the Insurance Ombudsman, Janak Vihar Complex, 2nd Floor, 6, 
Malviya Nagar,  Opp. Airtel Office,  Near New Market, Bhopal – 462 033.
Tel.:- 0755-2769200/201/202, Fax:- 0755-2769203
Email:- bimalokpal.bhopal@ecoi.co.in

States of Madhya Pradesh and Chattisgarh

BHUBANESHWAR
Office of the Insurance Ombudsman, 62, Forest park, Bhubneshwar – 751 009.
Tel.:- 0674-2596461 / 2596455, Fax:- 0674-2596429
Email:-bimalokpal.bhubaneswar@ecoi.co.in

State of Odisha

CHANDIGARH
Office of the Insurance Ombudsman, S.C.O. No. 101, 102 & 103, 2nd Floor,
Batra Building, Sector 17 – D, Chandigarh – 160 017.
Tel.:- 0172-2706196/ 2706468
Fax:- 0172-2708274
Email:- bimalokpal.chandigarh@ecoi.co.in

States of Punjab, Haryana, Himachal Pradesh, Union Territory of Jammu 
& Kashmir, Union Territory of Ladakh and Union Territory of Chandigarh

CHENNAI
Office of the Insurance Ombudsman, Fatima Akhtar Court, 4th Floor, 453 , Anna 
Salai, Teynampet, CHENNAI – 600 018.
Tel.:- 044-24333668 / 24335284
Fax:- 044-24333664
Email:- bimalokpal.chennai@ecoi.co.in

State of Tamil Nadu and Union Territories - Puducherry Town and 
Karaikal (which are part of Union Territory of Puducherry)

DELHI
Office of the Insurance Ombudsman, 2/2 A, Universal Insurance Building,
Asaf Ali Road, New Delhi – 110 002.
Tel.:- 011-23232481/23232481 
Email:- bimalokpal.delhi@ecoi.co.in

State of Delhi

ERNAKULAM
Office of the Insurance Ombudsman, 2nd floor, Pulinat Building, Opp. Cochin 
Shipyard, M.G. Road, Ernakulum - 682 015.
Tel.:- 0484-2358759/2359338
Fax:- 0484-2359336
Email:- bimalokpal.ernakulam@ecoi.co.in

State of Kerala, Union Territory of Lakshadweep and Mahe, a part of 
Puducherry

GUWAHATI
Office of the Insurance Ombudsman, 'Jeevan Nivesh’, 5th Floor, Nr. Panbazar 
over bridge, S.S. Road, Guwahati – 781001(ASSAM).
Tel.:- 0361- 2632204 / 2602205
Email:- bimalokpal.guwahati@ecoi.co.in

States of Assam, Meghalaya, Manipur, Mizoram, Arunachal Pradesh, 
Nagaland and Tripura

HYDERABAD
Office of the Insurance Ombudsman, 6-2-46, 1st floor, "Moin Court" Lane Opp. 
Saleem Function Palace, A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 004.
Tel.:- 040- 67504123 / 23312122 
Fax:- 040-23376599
Email:- bimalokpal.hyderabad@ecoi.co.in

States of Andhra Pradesh, Telangana and Union Territory of Yanam - a 
part of Puducherry
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Clause K. Information About us

Edelweiss General Insurance Company Limited CIN: U66000MH2016PLC273758 | IRDAI Reg. No. 159
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070
Web: www.edelweissgeneralinsurance.com
Email: support@edelweissinsurance.com
Customer Service: 1800 12000
Landline: 02242312000 (Call charges applicable)

CONTACT DETAILS JURISDICTION

JAIPUR
Office of the Insurance Ombudsman, Jeevan Nidhi-II Bldg., Ground Floor,
Bhawani Singh Marg, Jaipur - 302005.
Tel.:- 0141-2740363
Email:- bimalokpal.jaipur@ecoi.co.in

State of Rajasthan

KOLKATA
Office of the Insurance Ombudsman, Hindustan Building Annexe,  4th floor, 4, 
C.R. Avenue, Kolkata - 700 072.
Tel.:- 033-22124339 / 22124340, Fax:- 033-22124341
Email:- bimalokpal.kolkata@ecoi.co.in

States of West Bengal, Bihar, Sikkim and Union Territory of Andaman and 
Nicobar Islands

LUCKNOW
Office of the Insurance Ombudsman, 6th Floor, Jeevan Bhawan, Phase-II, 
Nawal Kishore Road, Hazratganj, Lucknow-226 001.
Tel.:- 0522-2231330 / 2231331,
Fax:- 0522-2231310.
Email:- bimalokpal.lucknow@ecoi.co.in

Districts of Uttar Pradesh:  Lalitpur, Jhansi, Mahoba, Hamirpur, Banda, 
Chitrakoot, Allahabad, Mirzapur, Sonbhabdra, Fatehpur, Pratapgarh, 
Jaunpur, Varansi, Gazipur, Jalaun, Kanpur, Lucknow, Unnao, Sitapur, 
Lakhimpur, Bahraich, Barabanki, Raebareli, Sravasti, Gonda, Faizabad, 
Amethi, Kaushambi, Balrampur, Basti, Ambedkarnagar, Sulanpur, 
Maharajganj, Santkabirnagar, Azamgarh, Kaushinagar, Gorkhpur, Deoria, 
Mau, Chandauli, Ballia, Sidharathnagar

State of Uttarakhand and the following Districts of Uttar Pradesh: Agra, 
Aligarh, Bagpat, Bareilly, Bijnor, Budaun, Bulandshehar, Etah, Kanooj, 
Mainpuri, Mathura, Meerut, Moradabad, Muzaffarnagar, Oraiyya, Pilibhit, 
Etawah, Farrukhabad, Firozabad, Gautam Budh Nagar, Ghaziabad, 
Hardoi, Shahjahanpur, Hapur, Shamli, Rampur, Kashganj, Sambhal, 
Amroha, Hathras, Kanshiramnagar, Saharanpur

MUMBAI
Office of the Insurance Ombudsman, 3rd Floor, Jeevan Seva Annexe, S. V. Road, 
Santacruz (W), Mumbai - 400 054.
Tel.:- 022- 26106552/ 26106960, Fax:- 022-26106052
Email:- bimalokpal.mumbai@ecoi.co.in

State of Goa, Mumbai Metropolitan Region excluding Navi Mumbai & 
Thane

NOIDA
Office of the Insurance Ombudsman, Bhagwan Sahai Palace, 4th Floor, Main 
Road, Naya Bans, Sector-15, Distt: Gautam Budh Nagar,  U.P-201301.
Tel.: 0120-2514250 / 2514252 / 2514253 
Email:- bimalokpal.noida@ecoi.co.in

PATNA
Office of the Insurance Ombudsman, 1st Floor, Kalpana Arcade Building, Bazar 
Samiti Road, Bahadurpur, Patna - 800 006. 
Tel.: 0612-2680952
Email:- bimalokpal.patna@ecoi.co.in

PUNE
Office of the Insurance Ombudsman, Jeevan Darshan Building, 3rd Floor,
CTS Nos. 195 to 198, NC Kelkar Road, Narayan Peth,  Pune - 411 030
Tel: 020 -41312555
Email:- bimalokpal.pune@ecoi.co.in

State of Maharashtra, Area of Navi Mumbai and Thane, excluding 
Mumbai Metropolitan Region

States of Bihar and Jharkhand
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Standard Add-ons
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This is an additional cover that extends the insurance cover that We give under the  Bharat Laghu Udyam Suraksha. We give these additional 
covers if You have applied to and paid premium for the covers and We have accepted to give covers to You.

1. Floater Cover
We extend the cover under the Bharat Laghu Udyam Suraksha Policy to physical loss or damage to Stocks at more than one location as 
follows:
i. You have declared all locations, and these are shown in the Policy Schedule.
ii. The aggregate Sum Insured is available for cover of Stocks.
iii. You have a good internal audit and accounting procedure under which the total amount at risk and the locations can be established at any 
particular time.
iv. You must inform Us any change in the address of any location occurring after the Commencement Date.

2. Declaration Policy for Stocks
1. We agree to cover Your Stock on receipt of provisional premium based on Your declaration of the value of Stock, the premium being liable 
to be adjusted at expiry of the Policy Period, as follows:
2. You will declare to Us in writing signed by You or an authorised person, the value of Your Stock less any amount insured by Policies other 
than declaration policies. If any Stock is covered by declaration policies, You must apportion to each policy a share of the value of stocks 
insured by such declaration policies pro-rata to the respective amounts named in those policies.
3. Your declaration shall state

i. Average of the value at risk on each day of the month, or
ii. Highest value at risk during the month

4. You must give a separate declaration relating to each separate location.
5. You shall give such declaration before the last day of the succeeding month. If You do not make a declaration in time, We will consider the 
Sum Insured mentioned in the Policy Schedule as the value at risk.
6. At the end of the Policy Period, the actual premium will be calculated at the  rate  applied under the Policy on the average Sum Insured, 
i.e., The total of values declared or deemed to have been declared ÷ the number of declarations made or deemed to have been made.
7. If the premium calculated on adjustment is less than  the  provisional  premium  You have paid, We will repay the amount of the difference 
not exceeding 50% of the provisional premium.
8. If at the time of loss there is another subsisting insurance policy covering the insured Stock other than on declaration basis, whether You 
have taken such policy or  someone else, We will only pay the amount of difference by which the value of the  Stock at the time of loss exceeds 
the  Sum Insured  under the  other policies, and We will not be liable to  contribute  more  than that  proportion which such difference bears 
to the total value of stocks. In all cases, the maximum We will pay is the relevant Sum Insured.
9. If after loss has occurred, it is found  that the amount of last declaration before the loss is less that the amount which ought to be declared, 
We will pay only that proportion of loss which the amount in the last declaration bears to the amount that ought to have been declared.
10. If You cancel the policy (whether any stock exists or not), We will retain short period premium calculated on the average amount  insured  
until the  cancellation, or 50% of  the provisional premium, whichever is higher. If You cancel the policy after loss has occurred, We will retain 
the premium of the higher of the two amounts:

i. The pro-rata proportion of the premium calculated  on the average amount insured until cancellation plus the pro-rata proportion of the 
premium from the date of loss to the end of the Policy Period, and
ii. 50% of the provisional premium.

11. You cannot reduce the Sum Insured during the Policy Period.
12. We will not pay more than the  Sum Insured, and  You need  not pay premium on value in excess of the Sum Insured. You and Us can 
increase the Sum  Insured  by agreement, and its effective date will be added by Endorsement on the  Policy.  You  are liable to pay an 
additional provisional premium on the increased Sum Insured proportionate to the unexpired Policy Period. If the rate  for  the  class  of the  
relevant risk is revised during the Policy Period, You must pay an additional provisional premium on the revised rate for the unexpired period. 
In both these cases,  the premium will be adjusted at the end of the Policy Period as stated in Clause 7 above.
13. If the Insured Stocks are collectively of greater value  than  their  Sum  Insured  at the time of loss, You will be Your own insurer for the 
difference, and must bear a rateable proportion of the loss. Every item of Stock shall be separately subject to this  condition.
14. All other terms and conditions of the Policy shall apply to the Declaration Policy
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Standard Special Clause
(Agreed Bank Clause)



Edelweiss General Insurance Company Limited, Corporate Office: 5th Floor, Tower 3, Kohinoor City Mall, Kohinoor City, Kirol Road, Kurla (West), Mumbai - 
400 070, Registered Office: Edelweiss House, Off CST Road, Kalina, Mumbai -400 098, IRDAI Regn. No.: 159, CIN: U66000MH2016PLC273758, Reach us on: 
1800 12000 (Toll-Free ) or 022 42312000 (Call charges applicable), Email: support@edelweissinsurance.com, Website: www.edelweissinsurance.com, 
Issuing/Corporate Office: +91 22 4272 2200, Grievance Redressal Officer: +91 22 4931 4422, Dedicated Toll-Free Number for Grievance: 1800 120 216216. 
Trade logo displayed above belongs to Edelweiss Financial Services Limited and is used by Edelweiss General Insurance Company Limited under license.
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Agreed Bank Clause

If You have mortgaged, hypothecated or created any security over any Insured Property in favour of a Bank, and the Bank has an interest in 
the Policy, the name of such Bank will also be shown in the Policy Schedule under the title ‘Agreed Bank Clause’. If You choose to add  the 
name of such Bank at any time during the Policy Period this will be shown as an Endorsement. In this Clause, the word ‘Bank’ includes any 
financial institution.

Under this Clause, You agree as follows:
i. We shall pay to the Bank the entire amount that We are liable to pay under this Policy. Such Bank will receive it for its own demand, and as 
agent for any other person interested in the amount.
ii. When We pay the amount to the Bank, Our liability under this Policy will be discharged, and will be binding on all of You and all persons 
named  as  the insured.
iii. Any notice or communication We make to the Bank under the provisions of this Policy shall be sufficient notice or communication to You.
iv. Any settlement or compromise that We make with the Bank  will  be binding on  You and all persons named  as the insured.  However, 
such settlement or compromise will not affect the rights of the  Bank to recover any amount from  You or any other person.
v. If You make any change in the use of the Insured Property or  Your  Premises or  sell or transfer the Insured Property, such actions will not 
prejudice the  interest of the Bank under the Policy and this Clause, unless the  condition has been broken by the Bank or its employees.
vi. If You commit any act or omission that will increase the risk, the insurance cover  will not be invalidated. However, the Bank shall notify Us 
of any change or ownership, or alterations and increase in risks as soon they become known to the Bank, and shall pay additional premium 
from the time of such change.
vii. When We pay the amount to the Bank, We will become legally and automatically subrogated to all rights of the Bank to the extent of such 
payment. This  will not impair or prejudice the rights of the Bank to recover any amount from You or any other person.

N.B: The Bank shall mean the first named Financial Institution/Bank named in the policy.
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Standard Policy Wordings
You chose this Bharat Sookshma Udyam Suraksha Policy and applied to Us for insurance covers of Your choice. You paid Us the premium 
and  gave  Us  information about Yourself, Your Business and Your Property. Based on Your  confirmation that  this  information is  true and 
correct, and in return of accepting the Premium You have paid Us,  We  promise  to provide You insurance as stated  in this  Policy Document  
and  the Policy Schedule attached to it.

Clause A. This Policy and the Insurance Contract
1. Your Policy: This Bharat Sookshma Udyam Suraksha Policy is a contract between You and Us as stated in the following:

i. This Policy document;
ii. The Policy Schedule attached to this Policy document;
iii. Any Endorsement attached to and forming part of this Policy document;
iv. Any Add-on to this Policy that  You may have  purchased  from Us;
v. The  proposal and all declarations made by You  or on Your behalf;

2. To whom this Policy is issued and what it covers:
i. This Policy is issued to You and covers Your Insured Property relating to Your Business as mentioned in the Policy Schedule, where the 
total value at risk across  all insurable asset classes at one location is not exceeding ₹ 5 Crore (Rupees Five Crore only) at the policy 
Commencement Date.
Provided, if the value at risk for all Insurable Assets exceeds ₹ 5 Crore during the Policy Period, this policy shall, on expiry, be replaced by 
the applicable policy.
ii. If more than one person is insured  under this policy, each of You is a joint policyholder. Any notice or letter We give to any of You will 
be considered as given  to all of You. Any request, statement, representation, claim or action of any one of You will bind all of You as if 
made by all of You.
iii. If You have mortgaged, pledged or hypothecated any  Insured  Property  with  a Bank, the Policy Schedule will show an ‘Agreed Bank 
Clause’ and  the  name  of such Bank. The terms and conditions of this arrangement will be  added  to  the Policy as an additional Clause.

3. The Policy Schedule: The Policy Schedule is an important document about Your insurance cover. It shows:
i. Your personal details,
ii. the Policy Period,
iii. the description of Your Insured Property,
iv. the total Sum Insured, the Sum Insured for each cover, or for each block, set or category of Insured Property, and its limits and sub-limits 
for each and  every location,
v. the insurance covers You have purchased,
vi. the premium You have paid for these insurance covers,
vii. add-on covers opted by You,
viii. other important and relevant aspects and information.

4. Special Meanings of Words: Words stated in the table below have a special meaning throughout this Policy and the Policy Schedule. These 
words with special meaning are stated in the Policy with the first letter in capitals.

Edelweiss General Insurance Company Limited, Bharat Sookshma Udyam Suraksha Policy      I    UIN: IRDAN159RP0020V0120201

Word/s
Agreed Value

Bank
Building

Specific meaning
An amount agreed between You and Us at the policy Commencement Date for items, the value of 
which cannot be ascertained.
A bank or any financial institution
Any building or structure in Your  Premises  where  You  carry on Your Business.
It includes:
a. Basement (if any), all fixtures and fittings permanently attached to the floor, walls or roof like 
electrical wiring, antennas etc.
b. The following ‘additional structures’ located on Your Premises and used for Your Business, that  
are shown in the Policy Schedule:
i. garage, out-houses, security sheds, towers,  verandah or porch, tanks,  compound walls, 
retaining  walls, fences, gates and internal roads,
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Business
Commencement Date

Contents

Endorsement

Excess
Insurable Assets

Insured Property

Kutcha Construction
 
Market Value

Money

Partial Loss
Plant and Machinery

Policy Period

Policy Schedule

Premium

Pucca Construction

ii. lifts, hoists,
iii. solar panels, wind turbines and air conditioning systems, central  heating  systems,  security 
systems and cameras, electrical installations, fire alarm, fire sprinkler systems, power lines, power 
installations,
iv. water, gas and sewage pipeline within Your  premises or
v. any other structure shown in the Policy Schedule.
Your commercial enterprise, trade or profession as shown in the Policy Schedule.
It is the date and time from which the Insurance Cover under this Policy begins. It is shown in the 
Policy Schedule.
Those articles or things in Your Premises that are not permanently attached or fixed to the structure 
of Your Premises.
A written amendment to the Policy that We make (additions, deletions, modifications, exclusions or 
conditions of an insurance Policy) which may change the terms or scope of the original policy.
It is the amount that You must bear in each and every claim before We become liable to pay.
All Buildings, Plant and Machinery, Furniture, Fixture and Fittings, Stock and all other Contents which, 
for the purposes  of Your Business on any one location, You own, or hold as tenant or occupant, or 
hold in trust or on commission, or are legally responsible for as part of Your trade, even if You have 
not taken insurance cover for any of them.
The Building, Plant and Machinery, Furniture, Fixture and Fittings, Stocks and any other Contents that 
are declared and insured by You under this Policy, and are located in Your Premises unless specifical-
ly stated in this Policy. The Insured Property is shown in the Policy Schedule.
Building(s) having walls and/or roofs of wooden planks/thatched leaves and/or grass/ hay of  
any kind/bamboo /plastic cloth/ asphalt/ canvas/ tarpaulin and the like.
Market Value means new Replacement/Reinstatement Value minus depreciation reckoned as on the 
date of loss.
Cash, bank and currency notes,  credit  cards,  telephone cards, cheques, crossed bankers’ drafts, 
postal orders, luncheon vouchers, current postage stamps, trading stamps, National Savings Certifi-
cates, Premium Bonds, credit sales vouchers or receipts, unexpired units  in  franking  machines, gift 
tokens and consumer redemption vouchers belonging to You or for which You are responsible.
Any loss other than Total Loss.
All equipment, machinery, pipes and cables, spares, computers, servers and preloaded licensed 
system software located within any structure or in the open area of Your Premises.
It includes
i. machines under repair,
ii. machines taken on hire  or lease, or through any system of purchase of goods,
iii. foundation, bedding or setting of the machines, or
iv. accessories of machines.
Policy period means the period commencing  from  the effective date and time as shown in the Policy 
Schedule and terminating at Midnight on the expiry date as shown in the Policy Schedule or on the 
termination of or the cancellation of insurance as provided for in Clause G (III) of this policy, whichever 
is earlier.
The document accompanying and forming part of the  Policy that gives Your details and of Your 
insurance cover, as described in Clause A (3) of this Policy.
The premium is the amount You pay Us  for  this  insurance. The Policy Schedule shows the amount 
of premium for the Policy Period and all other taxes and levies.
Construction other than Kutcha Construction.
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Clause B. Insured Events
We give insurance cover for physical loss or damage, or destruction caused to Insured Property by the following unforeseen events occurring 
during the Policy Period.
The events covered are given in Column A and those not covered in respect of these events are given in Column B.

Column A
We cover physical loss or damage, or destruction caused 
to the Insured Property by
Fire, including due to its own fermentation, or  natural  
heating or spontaneous combustion.

Explosion or Implosion

Lightning
Earthquake, volcanic eruption, or other convulsions of 
nature
Storm, Cyclone, Typhoon, Tempest, Hurricane, Tornado, 
Tsunami, Flood and Inundation

Column B
We do not cover any loss or damage, or destruction caused to the 
Insured Property by
caused by
a. its undergoing any heating or drying process, or
b. burning of Insured Property by order of any Public Authority.
a. caused to boilers, economizers or other vessels, machinery or 
apparatus in which steam is generated, or  their  contents, result-
ing from their own explosion or implosion, or
b. caused by centrifugal forces.
-
-

-

1

2

3
4

5

Reinstatement/ Replacement

Reinstatement/
Replacement Value

Stocks

Sum Insured

Total Loss

We, Us, Our, Insurer

You, Your, Insured

Your Premises

Reinstatement/Replacement is defined as:
i. the reconstruction of buildings or replacement of other property lost or destroyed.
ii. the repair or partial replacement of property damaged.
In either case, to a condition substantially the same as but not superior, better or more extensive than 
its condition if it were new on the date it is damaged or destroyed.
This is the amount at which the Insured Property can be reinstated or replaced by a similar property, 
without deducting depreciation, and to the extent required to bring that Property  to a condition 
substantially the same as, but not superior, better or more extensive than its condition if it were  new  
on the date it is damaged or destroyed.
Any stock of goods or merchandise. It may be:
i. Finished goods, semi-finished goods, stock in process, stock invoiced and ready for dispatch,
ii. Raw materials, packing materials, or
iii. Stock held in trust for which You are responsible.
iv. Stock in Open in the Insured Premises
The amount shown as Sum Insured in the Policy Schedule. It represents Our maximum liability for 
each cover or part of cover and for each loss, as applicable.
A situation where the Insured Property or item is completely destroyed, lost, or damaged beyond 
retrieval or repair, or the cost of repairing it, is more than the Sum Insured of that item  or in total.
The Edelweiss General Insurance Company Limited Insurance Company that has provided Insurance 
Cover under this Policy; of the Company.
The Insured Person/s, Company or other entity shown in the Policy Schedule who has/have purchased 
insurance cover under this Policy; of such Insured Person/s.
The premises in which You carry on Business  that  is occupied by You for the purposes of Business 
declared to Us and is reflected in the Policy Schedule
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Subsidence of the land on which Your Premises stand, 
Landslide, Rockslide

Bush fire, Forest fire, Jungle fire
Impact damage of any kind, i.e., damage caused by impact 
of, or collision caused by any external physical object (e.g. 
vehicle, falling trees, aircraft, wall etc.)

Missile testing operations
Riot, Strikes, Malicious Damages

Acts of terrorism
(Coverage as per Terrorism Clause attached)
Bursting or overflowing of water tanks, apparatus and  
pipes.
Leakage from automatic sprinkler installations.

Theft within 7 (seven )days from the occurrence of and 
proximately caused by any of the above Insured Events.

caused by
a. normal cracking, settlement or bedding down of new 
structures,
b. the settlement or movement of made up ground,
c. coastal or river erosion,
d. defective design or workmanship or use of defective materials, 
or
e. demolition, construction, structural alterations or repair of any 
property, or groundworks or excavations.
-
a. caused by pressure waves caused by
aircraft or other aerial or space devices travelling at sonic or 
supersonic speeds.
b. caused by vehicle, animal or aircraft belonging to or owned by 
Insured or their employee  while acting in the course of employ-
ment
-
caused by
a. total or partial cessation of work or the retardation or interrup-
tion or cessation of any process or operations or omissions of any 
kind,
b. temporary or permanent dispossession, confiscation, comman-
deering, requisition or destruction by order of the government or 
any lawful  authority,  or
c. temporary or permanent dispossession of any Building by 
unlawful occupation by any person.
Exclusions as per Terrorism Clause attached.

-

a. repairs or alterations in the Building in which Your Business is 
located,
b. repairs, removal or extension of any sprinkler installation, or
c. defects in the construction known to You.
if it is
a. of any article or thing outside Your Premises, or
b. of any article or thing attached from the outside of the outer 
walls or the roof of Your Premises, unless securely mounted.

6

7
8

9
10

11

12

13

14

c. For finished stock: the manufacturing cost of the finished stock or the Contract Price of goods sold but not delivered and more precisely 
defined below.
Contract Price is in respect only of goods sold but not delivered, for which You are responsible and with regard to which under the 
conditions of the sale,  the  sale contract is cancelled by reason of any Damage insured under this  Policy either wholly or to the extent of 
the Damage. The  Company’s liability shall be based  on  the Contract Price.

iii. Bullion or unset precious stones, any curios or works of art or obsolete machinery and the like are to be covered on Agreed Value basis 
subject to a valuation certificate  being submitted and found acceptable by Us.

3. Restoration of Sum Insured:
Except as stated in Clause G (III) (3) (e) of this Policy, the insurance cover will, at all times, be maintained during the Policy Period to the full 
extent of the respective Sums Insured. This means  that after We have  paid for any loss, the policy shall be restored to the full original amount 
of Sum Insured. You must pay to Us proportionate premium  for the unexpired Policy Period from the date of loss. We can also deduct  this 
premium from the net claim that We must pay You.

Notwithstanding the above, the Sum Insured shall stand  reduced  by  the  amount  of loss in case You, immediately on occurrence of loss, 
exercise Your option not to restore the Sum Insured.

4. In-Built Covers:
If We agree to pay Your claim for loss or damage to the Insured Property, We will also pay for the following loss or damage and expenses.

4.1. Additions, alterations or extensions:
We cover Buildings, Plant, Machinery, and Furniture and Fittings, or other Contents which You will erect, or acquire, or for which You will 
become responsible, after the Commencement Date, in the Insured Premises. We will pay for that item as follows:
i. You inform Us of the item so erected or acquired within 7 (seven) days of it becoming known to You,
ii. such item of Property is not otherwise insured,
iii. maximum limit under this cover is 15% (excluding stocks),
iv. subject to Underinsurance provisions of Clause F of this Policy.

4.2. Stocks at many locations on floater basis:
We cover physical loss or damage to movable property in more than one location as follows:
i. You have declared all locations, and these  are shown in  the  Policy Schedule.
ii. You have declared stocks as a single value reflecting the aggregate Sum Insured.
iii. You have a good internal audit accounting procedure under which the total amount at risk and the locations can be established at any 
particular time.
iv. You must inform Us of any change in the address of any location occurring after the Commencement Date.

4.3. Temporary removal of stocks:
We cover stock temporarily removed  to any other premises for the purposes of fabrication, processing or finishing, or other similar purposes 
subject to the following conditions:
i. maximum cover will be 10% of the Sum Insured for Stock,
ii. such stock is not otherwise insured.

4.4. Cover for Specific Contents:
We cover the following, as applicable:
a. Money for an amount not exceeding ₹50,000 (Rupees Fifty  Thousand)  during the policy period.
b. Deeds, manuscripts and business books, plans,  drawings, securities, obligations or documents of any kind, but only for the cost of the 
materials and clerical labour expended in reproducing such records for an amount not exceeding ₹50,000 (Rupees Fifty Thousand) during the 
policy period.
c. Computer programmes, information and data but only for the cost of the materials and clerical labour expended in reproducing such records 
for an amount not exceeding₹5 Lakh ( Rupees  Five Lakh) during  the policy period.
d. Employees’, Directors’, visitors’ personal effects of every description (other than motor vehicles) for an amount not exceeding ₹15,000 
(Rupees Fifteen Thousand) per person for a maximum of 20 (twenty) persons  during  the policy period.

Clause C. The Standard Cover

1. What We cover
We cover physical loss or damage, or destruction of any Insured Property because of any Insured Event stated in Clause B of this Policy and 
subject to the  exclusions  stated  in Clause D of this Policy subject to all terms and conditions of this Policy. We also give  In- built Covers 
without charging additional premium which are stated in Clause C (4) of this Policy.

2. Basis of Sum Insured:
i. For Building, Plant  and Machinery, Furniture, Fixture and Fittings and any other contents: Reinstatement Value
ii. For Stocks:

a. For raw material: landed cost at Your Premises.
b. For stock in process: input cost of the stock at the time of loss.
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c. For finished stock: the manufacturing cost of the finished stock or the Contract Price of goods sold but not delivered and more precisely 
defined below.
Contract Price is in respect only of goods sold but not delivered, for which You are responsible and with regard to which under the 
conditions of the sale,  the  sale contract is cancelled by reason of any Damage insured under this  Policy either wholly or to the extent of 
the Damage. The  Company’s liability shall be based  on  the Contract Price.

iii. Bullion or unset precious stones, any curios or works of art or obsolete machinery and the like are to be covered on Agreed Value basis 
subject to a valuation certificate  being submitted and found acceptable by Us.

3. Restoration of Sum Insured:
Except as stated in Clause G (III) (3) (e) of this Policy, the insurance cover will, at all times, be maintained during the Policy Period to the full 
extent of the respective Sums Insured. This means  that after We have  paid for any loss, the policy shall be restored to the full original amount 
of Sum Insured. You must pay to Us proportionate premium  for the unexpired Policy Period from the date of loss. We can also deduct  this 
premium from the net claim that We must pay You.

Notwithstanding the above, the Sum Insured shall stand  reduced  by  the  amount  of loss in case You, immediately on occurrence of loss, 
exercise Your option not to restore the Sum Insured.

4. In-Built Covers:
If We agree to pay Your claim for loss or damage to the Insured Property, We will also pay for the following loss or damage and expenses.

4.1. Additions, alterations or extensions:
We cover Buildings, Plant, Machinery, and Furniture and Fittings, or other Contents which You will erect, or acquire, or for which You will 
become responsible, after the Commencement Date, in the Insured Premises. We will pay for that item as follows:
i. You inform Us of the item so erected or acquired within 7 (seven) days of it becoming known to You,
ii. such item of Property is not otherwise insured,
iii. maximum limit under this cover is 15% (excluding stocks),
iv. subject to Underinsurance provisions of Clause F of this Policy.

4.2. Stocks at many locations on floater basis:
We cover physical loss or damage to movable property in more than one location as follows:
i. You have declared all locations, and these  are shown in  the  Policy Schedule.
ii. You have declared stocks as a single value reflecting the aggregate Sum Insured.
iii. You have a good internal audit accounting procedure under which the total amount at risk and the locations can be established at any 
particular time.
iv. You must inform Us of any change in the address of any location occurring after the Commencement Date.

4.3. Temporary removal of stocks:
We cover stock temporarily removed  to any other premises for the purposes of fabrication, processing or finishing, or other similar purposes 
subject to the following conditions:
i. maximum cover will be 10% of the Sum Insured for Stock,
ii. such stock is not otherwise insured.

4.4. Cover for Specific Contents:
We cover the following, as applicable:
a. Money for an amount not exceeding ₹50,000 (Rupees Fifty  Thousand)  during the policy period.
b. Deeds, manuscripts and business books, plans,  drawings, securities, obligations or documents of any kind, but only for the cost of the 
materials and clerical labour expended in reproducing such records for an amount not exceeding ₹50,000 (Rupees Fifty Thousand) during the 
policy period.
c. Computer programmes, information and data but only for the cost of the materials and clerical labour expended in reproducing such records 
for an amount not exceeding₹5 Lakh ( Rupees  Five Lakh) during  the policy period.
d. Employees’, Directors’, visitors’ personal effects of every description (other than motor vehicles) for an amount not exceeding ₹15,000 
(Rupees Fifteen Thousand) per person for a maximum of 20 (twenty) persons  during  the policy period.

Clause C. The Standard Cover

1. What We cover
We cover physical loss or damage, or destruction of any Insured Property because of any Insured Event stated in Clause B of this Policy and 
subject to the  exclusions  stated  in Clause D of this Policy subject to all terms and conditions of this Policy. We also give  In- built Covers 
without charging additional premium which are stated in Clause C (4) of this Policy.

2. Basis of Sum Insured:
i. For Building, Plant  and Machinery, Furniture, Fixture and Fittings and any other contents: Reinstatement Value
ii. For Stocks:

a. For raw material: landed cost at Your Premises.
b. For stock in process: input cost of the stock at the time of loss.



7Edelweiss General Insurance Company Limited, Bharat Sookshma Udyam Suraksha Policy      I    UIN: IRDAN159RP0020V0120201

4.5. Start-Up Expenses:
We cover start-up costs necessarily and reasonably incurred by the insured in respect of insured risk consequent upon a loss or damage 
covered by this policy  for  an amount not exceeding ₹ 1 Lakh (Rupees One Lakh) during the policy period.

4.6. Professional fees:
We will pay the expenses that You incur towards reasonable fees of Architects, Surveyors and Consulting Engineers as follows:

i. The fees are paid for preparing plans, specification tenders and quantities, and services in connection with the superintendence of the 
reinstatement of the Insured Building, Machinery, Accessories or Equipment;
ii. The maximum We pay is 5 % of the claim amount;
iii. We do not cover fees or costs for preparing any claim or estimate of loss or damage by the Insured Perils.

4.7. Costs for removal of debris:
We will pay reasonable expenses You incur towards removal of debris of any Insured Property from Your Premises, and dismantling, 
demolishing, shoring up  or propping up  of Insured Building or Machinery. The maximum We pay is 2 % of the claim amount.

4.8. Cost incurred to comply with municipal regulations:
We pay such additional cost of reconstruction or reinstatement of the  Insured  Property that is incurred solely because You must comply with 
any regulations or bye-laws of any municipal or local authority, or any provision of any State or Central Act, Rules or regulations. We cover 
these costs on the following conditions:
i. You must commence the repairs, or reconstruction or reinstatement of the Insured Property, within a reasonable time after the date of 
damage or destruction. You must complete the repairs, reconstruction or reinstatement within reasonable time, in any case not beyond 12 
months from the date of damage or destruction, or within such time as We may allow in writing.
ii. If Our Liability is reduced under any term or condition of this Policy, Our liability under this extension will also be proportionately reduced.
iii. All other terms and conditions of this Policy will apply to this extension.
iv. These costs will not include

a. the costs incurred for complying with such regulations,

• for destruction or damage occurring before Commencement Date,

• for destruction or damage not insured under this Policy,

• under which You have received notice  before the destruction or damage occurred.
b. any additional cost required to  repair or reconstruct the Insured Property to a condition equal to its condition when  new,  had  the need 
to comply with the regulation not arisen.
c. the amount of any rate, tax, duty, development or other charge or assessment arising out of capital appreciation which may be payable 
in respect of the Insured  Property or by the owner thereof by reason of compliance with any of the aforesaid regulations or bye-laws.

v. The total amount recoverable under any item of the policy shall not exceed the sum insured thereby

Clause D. Exclusions, that is, what We do not cover
We do not cover losses or expenses, or any loss, damage to, or destruction of the Insured Property, directly or indirectly as a result of or if 
caused by or arising from events, stated below:
1. i. Excess of ₹ 5,000 (Rupees Five Thousand) for each claim. This means that We will deduct ₹ 5000 (Rupees Five Thousand)  for each and  
every loss suffered  by You under the terms of this policy.
ii. For terrorism risk the Excess shall be as per the clause attached to this policy.
2. Your deliberate, wilful or intentional act or omission, or of anyone on Your behalf, or with Your connivance.
3. Loss, damage or destruction to any electrical/electronic machine, apparatus, fixture, or fitting by over-running, excessive pressure, short  
circuiting, arcing,  self-heating  or leakage of electricity from whatever cause (lightning  included).  This  exclusion  applies only to the 
particular machine  so lost, damaged or destroyed. However, any ensuing  loss or damage to other insured property due to operation of an 
insured peril is covered.
4. Loss, destruction or damage to the stocks in cold storage premises caused by change of temperature.
5. Loss, or damage by spoilage resulting from the retardation or interruption or cessation of any process or operation caused by operation of 
any of the Insured Events.
6. Your Premises or any Insured Building remaining continuously unoccupied for a period of more than 30 days, unless You have obtained 
prior written approval from Us and such approval is recorded as an endorsement on the Policy.
7. War, invasion, act of foreign enemy hostilities or war-like operations (whether war is declared or not), civil war, mutiny, civil commotion 
amounting to a popular rising, military rising, rebellion, revolution, insurrection or military or usurped power.
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8. Ionising radiation or contamination by radioactivity from any nuclear fuel or from  any nuclear waste from combustion of nuclear fuel, or the 
radioactive,  toxic,  explosive  or other hazardous properties of  any explosive  nuclear assembly or nuclear component that is part of it.
9. Pollution or contamination, unless

i. the pollution or contamination itself has resulted from an Insured Event, in which case only physical damage to the Insured Property is 
covered, or
ii. an Insured Event itself results from pollution or contamination.

10. Loss, destruction or damage to bullion or unset  precious  stones,  any curios or works of art unless such amount is declared separately 
and recorded in the Policy Schedule.
11. Loss of any Insured Property which is missing or has been mislaid, or its disappearance cannot be linked to any single identifiable Insured 
Event.
12. Loss or damage to any Insured Property removed from Your  Premises  to  any  other place, except

i. machinery  and   equipment  temporarily  removed for repairs, cleaning, renovation or other similar purposes for a period not exceeding 
60 days,
ii. Stock covered under Clause (C) (4.3) of this Policy -.

13. Any reduction in market value of any Insured Property after its repair or reinstatement.
14. Loss or damage to any Insured Property or any claim which is covered by a marine policy in force at the time of loss or damage, except 
in excess of the limits of that policy.
15. Any consequential or indirect loss or damage of any description, i.e. losses or extra costs (financial or non-financial) that follow or are a 
consequence of an Insured Event, like, loss by delay, loss of income or wages or earnings, or of market, or of time,  medical  expenses, or 
any costs not covered by this Policy.
16. Costs, fees or expenses for preparing any claim.

Clause E. What We Pay
If any Insured Property is physically damaged, lost or destroyed, We will pay You as follows:
1. Partial Loss:

i.) If any Insured Property is  a Partial Loss, We will reimburse to You the  cost  of repairs to the extent required to bring that Property to a 
condition substantially the same as, but not superior, better or more extensive than its condition if it were new on the date it was damaged.
ii.) If any Insured Stock is a Partial Loss We will pay You to  the  extent of the loss of such Partial Loss.

2. If Building or Plant and Machinery or Furniture, Fixture,  Fittings is a Total Loss, We will pay You for
i.) The Reinstatement/Replacement Value  of the Building or Plant  and Machinery or Furniture, Fixture, Fittings.
ii.) Reconstruction of the new building on the same site, or another site. If You reconstruct the new Building or Reinstate the Plant and 
Machinery or Furniture, Fixture, Fittings on another site We will not  pay You more  than what We would pay to reconstruct or replace on 
the same site.
iii.) Reinstatement using standard material readily available and  in  common use for similar type of Building.

3. If the Stock is a Total Loss, We will pay You as follows:
i.) landed cost at Your Premises for Stock of raw materials,
ii.) total manufacturing cost for Stock of finished goods,
iii.) the input value of Stock in process at the time of loss,
iv.) The Contract Price in case of goods sold but not  dispatched, and  lying within Your premises for which You are responsible under the 
terms of a contract of sale. We will pay Your claim on the basis of the Contract Price, if the sale is cancelled wholly or to the extent of loss 
or damage caused by an Insured Event covered by this Policy. For the purposes  of  this  para, the value of all  goods to which this basis 
of settlement could apply in the  event of loss or damage will also be ascertained on the same basis.

4. You must commence the repairs or Reinstatement within a reasonable time after the date  of the damage or destruction. You must 
complete the repairs or Reinstatement within reasonable time, in any case not beyond 12 months from the date of damage of destruction, or 
within such time as We may allow in writing.
5. If You fail to start the work of the repairs or Reinstatement within reasonable time, or to complete the repairs or Reinstatement within time 
We will pay Your claim based on the Market Value of the Building, Plant and Machinery, Furniture, Fixture, Fittings as the case maybe.
6. We will pay the Market Value of the Building, Plant and Machinery, Furniture, Fixture and Fittings at the time it is a Total Loss, but not more 
than the relevant Sum Insured,

i.) If the Building cannot be Reinstated or rebuilt due to Municipal, State or Central law, rules, regulations or bye-laws,
ii.) If You do not wish to Reinstate the Building, Plant and Machinery, Furniture, Fixture, Fittings.

7. We will also pay other amounts mentioned in Clause C (4) of this Policy

NOTE: In any claim, We will not pay more than the relevant Sum Insured, subject to Underinsurance as stated in Clause F of this Policy.
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Clause F. Underinsurance
1. The Sum  Insured for each item of Insured Property must be sufficient to pay for Reinstatement/Replacement of that Property on the date 
of loss. If the Reinstatement/Replacement Value of the Insured Property, in totality, including additions, alterations, erections and new 
acquisitions, is more than the Sum Insured, except to the extent waived in Clause F (3) of this Policy, it amounts  to  underinsurance,  and  
will reduce proportionate to the difference from the amount that We will pay for Your claim.
2. Every item of Insured Property is subject to this condition separately.
3. Under this Bharat Sookshma Udyam Suraksha Policy, We will waive underinsurance upto 15%.
4. If at the time of damage, the Sum Insured applicable to the relevant Buildings, Plant and Machinery, Furniture, Fixture, Fittings, Stocks and 
other Contents is less than 85% of the value of Insurable Assets You will be responsible for the difference and You will bear a proportionate 
share of the loss.
5. Underinsurance will not apply to Cover for Specific Contents.

Note: The cost for Reinstatement of additions made to Insured Property during the Policy Period will be reckoned from the date of 
addition.

Forming part of Policy No: 
Sabotage and Terrorism Damage Cover Endorsement (Material Damage only) 

INSURING CLAUSE 
Subject otherwise to the terms, exclusions, provisions and conditions contained in the Policy and in consideration of the payment by the 
Insured to the Company of additional premium as stated in the Original Policy Schedule, it is hereby agreed and declared that notwithstanding 
anything stated in the ‘Terrorism Risk Exclusion” of this Policy to the contrary, this Policy is extended to cover physical loss or physical damage 
occurring during the period of this Policy caused by an act of sabotage and/or terrorism to the location/s mentioned in the schedule subject 
to the exclusions, limits and excess described hereinafter. 
For the purpose of this cover, an act of terrorism means an act or series of acts, including but not limited to the use of force or violence and/or 
the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any organization(s) or 
government(s), or unlawful associations, recognized under Unlawful Activities (Prevention) Act, 1967 (as amended from time to time) or any 
other related and applicable national or state legislation formulated to combat unlawful and terrorist activities in the nation for the time being 
in force, committed for political, religious, ideological or similar purposes including the intention to influence any government and/or to put the 
public or any section of the public in fear for such purposes. 
For the purpose of this cover, an act of sabotage means a subversive act or series of such acts committed for political, religious or ideological 
purposes including the intention to influence any government and/or to put the public in fear for such purposes. 
This cover also includes loss, damage, cost or expense directly caused by, resulting from or in connection with any action taken in 
suppressing, controlling, preventing or minimizing the consequences of an act of sabotage and/or terrorism by the duly empowered 
government or Military Authority. 
Provided that if the Insured is eligible for indemnity under any government compensation plan or other similar scheme in respect of the 
damage described above, this Policy shall be excess of any recovery due from such plan or scheme. 
For the purpose of the aforesaid inclusion clause, "Military Authority" shall mean armed forces, paramilitary forces, police or any other 
authority constituted by the government for maintaining law and order. 

LOSSES EXCLUDED 
This cover shall not indemnify loss of or damage to property caused by any or all of the following:- 
1. loss by seizure or legal or illegal occupation; 
2. loss or damage caused by: 
(i) voluntary abandonment or vacation, 2 
(ii) confiscation, commandeering, nationalisation, requisition, detention, embargo, quarantine, or any result of any order of public or 
government authority, which deprives the Insured of the use or value of its property; 
3. loss or damage arising from acts of contraband or illegal transportation or illegal trade; 
4. loss or damage directly or indirectly arising from or in consequence of the seepage and or discharge of pollutants or contaminants, which 
pollutants and contaminants shall include but not be limited to any solid, liquid, gaseous or thermal irritant, contaminant or toxic or hazardous 
substance or any substance the presence, existence or release of which endangers or threatens to endanger the health, safety or welfare of 
persons or the environment; 
5. loss or damage arising directly or indirectly from or in consequence of chemical or biological emission, release, discharge, dispersal or 

escape or chemical or biological exposure of any kind; 
6. loss or damage arising directly or indirectly from or in consequence of asbestos emission, release, discharge, dispersal or escape or 
asbestos exposure of any kind; 
7. any fine, levy, duty, interest or penalty or cost or compensation/damages and/or other assessment which is incurred by the Insured or 
which is imposed by any court, government agency, public or civil authority or any other person; 
8. loss or damage by electronic means including but not limited to computer hacking or the introduction of any form of computer virus or 
corrupting or unauthorised instructions or code or the use of any electromagnetic weapon. This exclusion shall not operate to exclude losses 
(which would otherwise be covered under this Policy) arising from the use of any computer, computer system or computer software 
programme or any other electronic system in the launch and/or guidance system and/or firing mechanism of any weapon or missile; 
9. loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes, labour unrest or riots; 
10. loss or increased cost occasioned by any public or government or local or civil authority’s enforcement of any ordinance or law regulating 
the reconstruction, repair or demolition of any property insured hereunder; 
11. any consequential loss or damage, loss of use, delay or loss of markets, loss of income, depreciation, reduction in functionality, or 
increased cost of working; 
12. loss or damage caused by factors including but not limited to cessation, fluctuation or variation in, or insufficiency of, water, gas or 
electricity supplies and telecommunications or any type of service; 
13. loss or increased cost as a result of threat or hoax; 
14. loss or damage caused by or arising out of burglary, house - breaking, looting, theft, larceny or any such attempt or any omission of any 
kind of any person (whether or not such act is committed in the course of a disturbance of public peace) in any action taken in respect of an 
act of sabotage and/or terrorism; 
15. loss or damage caused by mysterious disappearance or unexplained loss; 3 
16. loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other micro-organism of any type, nature or description, 
including but not limited to any substance whose presence poses an actual or potential threat to human health; 
17. total or partial cessation of work or the retardation or interruption or cessation of any process or operations or omissions of any kind; 
18. Any loss due to fines or damages for breach of contract, or penalties of whatever nature; 
19. Any infidelity, fraudulent, dishonest or criminal act by any director, officer or trustee of the Insured whether acting alone or in collusion 
with others; 
20. Any debt, insolvency or commercial failure, whether to provide bond or security or otherwise, or any other financial cause of any party or 
person whatsoever. 
21. loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to this cover; 
22. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover. 

LIMIT OF INDEMNITY 
The limit of indemnity under this cover shall not exceed the Total Sum Insured given in the Policy Schedule or INR 20,000,000,000 per 
compound/location whichever is lower. 
In respect of sabotage and/or terrorism cover for dwellings, limit of indemnity shall not exceed Total Sum Insured as mentioned in the Policy 
Schedule or INR 4,000,000,000 per compound/location whichever is lower. 
In respect of several locations being covered under a single policy on a floater basis, the maximum aggregate loss suffered from all the 
locations mentioned in the Policy schedule shall not exceed Total Sum Insured as mentioned in the Policy Schedule or INR 20,000,000,000/- 
whichever is lower. 
In respect of several insurance policies within the same compound/location with one or different insurers, the maximum aggregate loss 
payable per compound/location by any one or all insurers, shall be INR 20,000,000,000. If the actual aggregate loss suffered at one 
compound/location is more than INR 20,000,000,000, the amounts payable towards individual policies shall be reduced in proportion to the 
sum insured of the policies. 

EXCESS* 
Shops & Residential Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 10,000 and Maximum of INR 500,000 
Non-Industrial Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 25,000 and Maximum of INR 1,000,000 
Industrial Risks: 5% of the claim amount for each and every claim subject to Minimum of INR 100,000 and Maximum of INR 25,00,000 
*Whichever is applicable 

ADD ON COVERS 
It is further declared and agreed that the limit of indemnity including the claim on add on cover(s) shall not exceed total sum insured plus 

separate sublimit opted for add on cover(s) or INR 20,000,000,000 whichever is lower. In respect of several insurance policies within the 
same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be INR 
20,000,000,000. 
In respect of sabotage and/or terrorism cover for long term dwellings, limit of indemnity including the claim on add on cover(s) shall not exceed 
total sum insured plus separate sublimit opted for add on cover(s) or INR 4,000,000,000/- whichever is lower. In respect of several insurance 
policies within the same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be 
INR 4,000,000,000/- 

MID TERM COVER 
In case the coverage under this endorsement is granted during the currency of the policy, no claims will be payable for loss or damage to 
property caused by an act of sabotage and/or terrorism occurring during the first 15 (fifteen) days from the date of granting such cover. There 
should be no known or recorded/reported losses from ground up including threats/hoaxes from date of inception of policy to the date of 
granting such cover. 

SANCTION, LIMITATION AND EXCLUSION CLAUSE 
No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit hereunder to the 
extent that the provision of such cover, payment of such claim or provision of such benefit would expose that (re)insurer to any sanction, 
prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of the European Union, 
United Kingdom or United States of America. 

CANCELLATION CLAUSE 
Notwithstanding the cancellation provisions relating to the basic insurance policy on which this endorsement is issued, there shall be no 
refund of premium allowed for cancellation of the Sabotage and/or Terrorism risk insurance during the period of insurance except where such 
cancellation is done along with the cancellation of the basic insurance. Where a policy is cancelled and rewritten mid-term purely for the 
purpose of coinciding with the accounting year of the insured, pro-rate refund of the cancelled policy premium will be allowed. 
If the cancellation is for any other purpose, refund of premium will only be allowed after charging short term scale rates. 
Note: The definitions, terms and conditions of main Policy save as modified or endorsed herein shall apply.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
POLITICAL VIOLENCE INSURANCE EXTENSION - PROPERTY DAMAGE WORDING (If opted and agreed)

1. INSURING CLAUSE 
In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss for any one loss up to but not exceeding the sub limit (i.e. 10% of Total Sum Insured for 
Sabotage and Terrorism Endorsement or INR 50,00,00,000 whichever is lesser, each in respect of any one loss and in the aggregate) against: 
1.1 Physical loss or physical damage to the Buildings and Contents which belong to the Insured or for which the Insured is legally responsible, 
directly caused by one or more of the following perils occurring during the Policy Period and in respect of which the Insured has purchased 
cover: 
1. Civil Commotion; 
2. Insurrection, Revolution or Rebellion; 
3. Mutiny and/or Coup d'Etat; 
4. Civil War. 
Such perils in respect of which cover has been purchased by the Insured shall be the "Covered Causes of Loss". 

2. DEFINITIONS 
"Civil Commotion" shall mean any act committed in the course of a disturbance of the public peace (where such disturbance is motivated by 
political reasons) by any person taking part together with others in such disturbance or any act of any lawfully constituted authority for the 
purpose of suppressing or minimising the consequence of such act. 
"Civil War" shall mean an internecine war, or a war carried on between or among opposing citizens of the same country or nation. 
"Coup d'Etat" shall mean the sudden, violent and illegal overthrow of a sovereign government or any attempt at such overthrow. 
"Insurrection, Revolution and Rebellion" shall mean a deliberate, organised and open resistance, by force and arms, to the laws or operations 
of a sovereign government, committed by its citizens or subjects and/or a rising against a sovereign government or other authority. 
“Mutiny” shall mean a wilful resistance by members of legally armed or peace-keeping forces to a superior officer. 
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Clause F. Underinsurance
1. The Sum  Insured for each item of Insured Property must be sufficient to pay for Reinstatement/Replacement of that Property on the date 
of loss. If the Reinstatement/Replacement Value of the Insured Property, in totality, including additions, alterations, erections and new 
acquisitions, is more than the Sum Insured, except to the extent waived in Clause F (3) of this Policy, it amounts  to  underinsurance,  and  
will reduce proportionate to the difference from the amount that We will pay for Your claim.
2. Every item of Insured Property is subject to this condition separately.
3. Under this Bharat Sookshma Udyam Suraksha Policy, We will waive underinsurance upto 15%.
4. If at the time of damage, the Sum Insured applicable to the relevant Buildings, Plant and Machinery, Furniture, Fixture, Fittings, Stocks and 
other Contents is less than 85% of the value of Insurable Assets You will be responsible for the difference and You will bear a proportionate 
share of the loss.
5. Underinsurance will not apply to Cover for Specific Contents.

Note: The cost for Reinstatement of additions made to Insured Property during the Policy Period will be reckoned from the date of 
addition.

Forming part of Policy No: 
Sabotage and Terrorism Damage Cover Endorsement (Material Damage only) 

INSURING CLAUSE 
Subject otherwise to the terms, exclusions, provisions and conditions contained in the Policy and in consideration of the payment by the 
Insured to the Company of additional premium as stated in the Original Policy Schedule, it is hereby agreed and declared that notwithstanding 
anything stated in the ‘Terrorism Risk Exclusion” of this Policy to the contrary, this Policy is extended to cover physical loss or physical damage 
occurring during the period of this Policy caused by an act of sabotage and/or terrorism to the location/s mentioned in the schedule subject 
to the exclusions, limits and excess described hereinafter. 
For the purpose of this cover, an act of terrorism means an act or series of acts, including but not limited to the use of force or violence and/or 
the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any organization(s) or 
government(s), or unlawful associations, recognized under Unlawful Activities (Prevention) Act, 1967 (as amended from time to time) or any 
other related and applicable national or state legislation formulated to combat unlawful and terrorist activities in the nation for the time being 
in force, committed for political, religious, ideological or similar purposes including the intention to influence any government and/or to put the 
public or any section of the public in fear for such purposes. 
For the purpose of this cover, an act of sabotage means a subversive act or series of such acts committed for political, religious or ideological 
purposes including the intention to influence any government and/or to put the public in fear for such purposes. 
This cover also includes loss, damage, cost or expense directly caused by, resulting from or in connection with any action taken in 
suppressing, controlling, preventing or minimizing the consequences of an act of sabotage and/or terrorism by the duly empowered 
government or Military Authority. 
Provided that if the Insured is eligible for indemnity under any government compensation plan or other similar scheme in respect of the 
damage described above, this Policy shall be excess of any recovery due from such plan or scheme. 
For the purpose of the aforesaid inclusion clause, "Military Authority" shall mean armed forces, paramilitary forces, police or any other 
authority constituted by the government for maintaining law and order. 

LOSSES EXCLUDED 
This cover shall not indemnify loss of or damage to property caused by any or all of the following:- 
1. loss by seizure or legal or illegal occupation; 
2. loss or damage caused by: 
(i) voluntary abandonment or vacation, 2 
(ii) confiscation, commandeering, nationalisation, requisition, detention, embargo, quarantine, or any result of any order of public or 
government authority, which deprives the Insured of the use or value of its property; 
3. loss or damage arising from acts of contraband or illegal transportation or illegal trade; 
4. loss or damage directly or indirectly arising from or in consequence of the seepage and or discharge of pollutants or contaminants, which 
pollutants and contaminants shall include but not be limited to any solid, liquid, gaseous or thermal irritant, contaminant or toxic or hazardous 
substance or any substance the presence, existence or release of which endangers or threatens to endanger the health, safety or welfare of 
persons or the environment; 
5. loss or damage arising directly or indirectly from or in consequence of chemical or biological emission, release, discharge, dispersal or 

escape or chemical or biological exposure of any kind; 
6. loss or damage arising directly or indirectly from or in consequence of asbestos emission, release, discharge, dispersal or escape or 
asbestos exposure of any kind; 
7. any fine, levy, duty, interest or penalty or cost or compensation/damages and/or other assessment which is incurred by the Insured or 
which is imposed by any court, government agency, public or civil authority or any other person; 
8. loss or damage by electronic means including but not limited to computer hacking or the introduction of any form of computer virus or 
corrupting or unauthorised instructions or code or the use of any electromagnetic weapon. This exclusion shall not operate to exclude losses 
(which would otherwise be covered under this Policy) arising from the use of any computer, computer system or computer software 
programme or any other electronic system in the launch and/or guidance system and/or firing mechanism of any weapon or missile; 
9. loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes, labour unrest or riots; 
10. loss or increased cost occasioned by any public or government or local or civil authority’s enforcement of any ordinance or law regulating 
the reconstruction, repair or demolition of any property insured hereunder; 
11. any consequential loss or damage, loss of use, delay or loss of markets, loss of income, depreciation, reduction in functionality, or 
increased cost of working; 
12. loss or damage caused by factors including but not limited to cessation, fluctuation or variation in, or insufficiency of, water, gas or 
electricity supplies and telecommunications or any type of service; 
13. loss or increased cost as a result of threat or hoax; 
14. loss or damage caused by or arising out of burglary, house - breaking, looting, theft, larceny or any such attempt or any omission of any 
kind of any person (whether or not such act is committed in the course of a disturbance of public peace) in any action taken in respect of an 
act of sabotage and/or terrorism; 
15. loss or damage caused by mysterious disappearance or unexplained loss; 3 
16. loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other micro-organism of any type, nature or description, 
including but not limited to any substance whose presence poses an actual or potential threat to human health; 
17. total or partial cessation of work or the retardation or interruption or cessation of any process or operations or omissions of any kind; 
18. Any loss due to fines or damages for breach of contract, or penalties of whatever nature; 
19. Any infidelity, fraudulent, dishonest or criminal act by any director, officer or trustee of the Insured whether acting alone or in collusion 
with others; 
20. Any debt, insolvency or commercial failure, whether to provide bond or security or otherwise, or any other financial cause of any party or 
person whatsoever. 
21. loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to this cover; 
22. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover. 

LIMIT OF INDEMNITY 
The limit of indemnity under this cover shall not exceed the Total Sum Insured given in the Policy Schedule or INR 20,000,000,000 per 
compound/location whichever is lower. 
In respect of sabotage and/or terrorism cover for dwellings, limit of indemnity shall not exceed Total Sum Insured as mentioned in the Policy 
Schedule or INR 4,000,000,000 per compound/location whichever is lower. 
In respect of several locations being covered under a single policy on a floater basis, the maximum aggregate loss suffered from all the 
locations mentioned in the Policy schedule shall not exceed Total Sum Insured as mentioned in the Policy Schedule or INR 20,000,000,000/- 
whichever is lower. 
In respect of several insurance policies within the same compound/location with one or different insurers, the maximum aggregate loss 
payable per compound/location by any one or all insurers, shall be INR 20,000,000,000. If the actual aggregate loss suffered at one 
compound/location is more than INR 20,000,000,000, the amounts payable towards individual policies shall be reduced in proportion to the 
sum insured of the policies. 

EXCESS* 
Shops & Residential Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 10,000 and Maximum of INR 500,000 
Non-Industrial Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 25,000 and Maximum of INR 1,000,000 
Industrial Risks: 5% of the claim amount for each and every claim subject to Minimum of INR 100,000 and Maximum of INR 25,00,000 
*Whichever is applicable 

ADD ON COVERS 
It is further declared and agreed that the limit of indemnity including the claim on add on cover(s) shall not exceed total sum insured plus 

separate sublimit opted for add on cover(s) or INR 20,000,000,000 whichever is lower. In respect of several insurance policies within the 
same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be INR 
20,000,000,000. 
In respect of sabotage and/or terrorism cover for long term dwellings, limit of indemnity including the claim on add on cover(s) shall not exceed 
total sum insured plus separate sublimit opted for add on cover(s) or INR 4,000,000,000/- whichever is lower. In respect of several insurance 
policies within the same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be 
INR 4,000,000,000/- 

MID TERM COVER 
In case the coverage under this endorsement is granted during the currency of the policy, no claims will be payable for loss or damage to 
property caused by an act of sabotage and/or terrorism occurring during the first 15 (fifteen) days from the date of granting such cover. There 
should be no known or recorded/reported losses from ground up including threats/hoaxes from date of inception of policy to the date of 
granting such cover. 

SANCTION, LIMITATION AND EXCLUSION CLAUSE 
No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit hereunder to the 
extent that the provision of such cover, payment of such claim or provision of such benefit would expose that (re)insurer to any sanction, 
prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of the European Union, 
United Kingdom or United States of America. 

CANCELLATION CLAUSE 
Notwithstanding the cancellation provisions relating to the basic insurance policy on which this endorsement is issued, there shall be no 
refund of premium allowed for cancellation of the Sabotage and/or Terrorism risk insurance during the period of insurance except where such 
cancellation is done along with the cancellation of the basic insurance. Where a policy is cancelled and rewritten mid-term purely for the 
purpose of coinciding with the accounting year of the insured, pro-rate refund of the cancelled policy premium will be allowed. 
If the cancellation is for any other purpose, refund of premium will only be allowed after charging short term scale rates. 
Note: The definitions, terms and conditions of main Policy save as modified or endorsed herein shall apply.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
POLITICAL VIOLENCE INSURANCE EXTENSION - PROPERTY DAMAGE WORDING (If opted and agreed)

1. INSURING CLAUSE 
In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss for any one loss up to but not exceeding the sub limit (i.e. 10% of Total Sum Insured for 
Sabotage and Terrorism Endorsement or INR 50,00,00,000 whichever is lesser, each in respect of any one loss and in the aggregate) against: 
1.1 Physical loss or physical damage to the Buildings and Contents which belong to the Insured or for which the Insured is legally responsible, 
directly caused by one or more of the following perils occurring during the Policy Period and in respect of which the Insured has purchased 
cover: 
1. Civil Commotion; 
2. Insurrection, Revolution or Rebellion; 
3. Mutiny and/or Coup d'Etat; 
4. Civil War. 
Such perils in respect of which cover has been purchased by the Insured shall be the "Covered Causes of Loss". 

2. DEFINITIONS 
"Civil Commotion" shall mean any act committed in the course of a disturbance of the public peace (where such disturbance is motivated by 
political reasons) by any person taking part together with others in such disturbance or any act of any lawfully constituted authority for the 
purpose of suppressing or minimising the consequence of such act. 
"Civil War" shall mean an internecine war, or a war carried on between or among opposing citizens of the same country or nation. 
"Coup d'Etat" shall mean the sudden, violent and illegal overthrow of a sovereign government or any attempt at such overthrow. 
"Insurrection, Revolution and Rebellion" shall mean a deliberate, organised and open resistance, by force and arms, to the laws or operations 
of a sovereign government, committed by its citizens or subjects and/or a rising against a sovereign government or other authority. 
“Mutiny” shall mean a wilful resistance by members of legally armed or peace-keeping forces to a superior officer. 
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Clause F. Underinsurance
1. The Sum  Insured for each item of Insured Property must be sufficient to pay for Reinstatement/Replacement of that Property on the date 
of loss. If the Reinstatement/Replacement Value of the Insured Property, in totality, including additions, alterations, erections and new 
acquisitions, is more than the Sum Insured, except to the extent waived in Clause F (3) of this Policy, it amounts  to  underinsurance,  and  
will reduce proportionate to the difference from the amount that We will pay for Your claim.
2. Every item of Insured Property is subject to this condition separately.
3. Under this Bharat Sookshma Udyam Suraksha Policy, We will waive underinsurance upto 15%.
4. If at the time of damage, the Sum Insured applicable to the relevant Buildings, Plant and Machinery, Furniture, Fixture, Fittings, Stocks and 
other Contents is less than 85% of the value of Insurable Assets You will be responsible for the difference and You will bear a proportionate 
share of the loss.
5. Underinsurance will not apply to Cover for Specific Contents.

Note: The cost for Reinstatement of additions made to Insured Property during the Policy Period will be reckoned from the date of 
addition.

Forming part of Policy No: 
Sabotage and Terrorism Damage Cover Endorsement (Material Damage only) 

INSURING CLAUSE 
Subject otherwise to the terms, exclusions, provisions and conditions contained in the Policy and in consideration of the payment by the 
Insured to the Company of additional premium as stated in the Original Policy Schedule, it is hereby agreed and declared that notwithstanding 
anything stated in the ‘Terrorism Risk Exclusion” of this Policy to the contrary, this Policy is extended to cover physical loss or physical damage 
occurring during the period of this Policy caused by an act of sabotage and/or terrorism to the location/s mentioned in the schedule subject 
to the exclusions, limits and excess described hereinafter. 
For the purpose of this cover, an act of terrorism means an act or series of acts, including but not limited to the use of force or violence and/or 
the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any organization(s) or 
government(s), or unlawful associations, recognized under Unlawful Activities (Prevention) Act, 1967 (as amended from time to time) or any 
other related and applicable national or state legislation formulated to combat unlawful and terrorist activities in the nation for the time being 
in force, committed for political, religious, ideological or similar purposes including the intention to influence any government and/or to put the 
public or any section of the public in fear for such purposes. 
For the purpose of this cover, an act of sabotage means a subversive act or series of such acts committed for political, religious or ideological 
purposes including the intention to influence any government and/or to put the public in fear for such purposes. 
This cover also includes loss, damage, cost or expense directly caused by, resulting from or in connection with any action taken in 
suppressing, controlling, preventing or minimizing the consequences of an act of sabotage and/or terrorism by the duly empowered 
government or Military Authority. 
Provided that if the Insured is eligible for indemnity under any government compensation plan or other similar scheme in respect of the 
damage described above, this Policy shall be excess of any recovery due from such plan or scheme. 
For the purpose of the aforesaid inclusion clause, "Military Authority" shall mean armed forces, paramilitary forces, police or any other 
authority constituted by the government for maintaining law and order. 

LOSSES EXCLUDED 
This cover shall not indemnify loss of or damage to property caused by any or all of the following:- 
1. loss by seizure or legal or illegal occupation; 
2. loss or damage caused by: 
(i) voluntary abandonment or vacation, 2 
(ii) confiscation, commandeering, nationalisation, requisition, detention, embargo, quarantine, or any result of any order of public or 
government authority, which deprives the Insured of the use or value of its property; 
3. loss or damage arising from acts of contraband or illegal transportation or illegal trade; 
4. loss or damage directly or indirectly arising from or in consequence of the seepage and or discharge of pollutants or contaminants, which 
pollutants and contaminants shall include but not be limited to any solid, liquid, gaseous or thermal irritant, contaminant or toxic or hazardous 
substance or any substance the presence, existence or release of which endangers or threatens to endanger the health, safety or welfare of 
persons or the environment; 
5. loss or damage arising directly or indirectly from or in consequence of chemical or biological emission, release, discharge, dispersal or 

escape or chemical or biological exposure of any kind; 
6. loss or damage arising directly or indirectly from or in consequence of asbestos emission, release, discharge, dispersal or escape or 
asbestos exposure of any kind; 
7. any fine, levy, duty, interest or penalty or cost or compensation/damages and/or other assessment which is incurred by the Insured or 
which is imposed by any court, government agency, public or civil authority or any other person; 
8. loss or damage by electronic means including but not limited to computer hacking or the introduction of any form of computer virus or 
corrupting or unauthorised instructions or code or the use of any electromagnetic weapon. This exclusion shall not operate to exclude losses 
(which would otherwise be covered under this Policy) arising from the use of any computer, computer system or computer software 
programme or any other electronic system in the launch and/or guidance system and/or firing mechanism of any weapon or missile; 
9. loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes, labour unrest or riots; 
10. loss or increased cost occasioned by any public or government or local or civil authority’s enforcement of any ordinance or law regulating 
the reconstruction, repair or demolition of any property insured hereunder; 
11. any consequential loss or damage, loss of use, delay or loss of markets, loss of income, depreciation, reduction in functionality, or 
increased cost of working; 
12. loss or damage caused by factors including but not limited to cessation, fluctuation or variation in, or insufficiency of, water, gas or 
electricity supplies and telecommunications or any type of service; 
13. loss or increased cost as a result of threat or hoax; 
14. loss or damage caused by or arising out of burglary, house - breaking, looting, theft, larceny or any such attempt or any omission of any 
kind of any person (whether or not such act is committed in the course of a disturbance of public peace) in any action taken in respect of an 
act of sabotage and/or terrorism; 
15. loss or damage caused by mysterious disappearance or unexplained loss; 3 
16. loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other micro-organism of any type, nature or description, 
including but not limited to any substance whose presence poses an actual or potential threat to human health; 
17. total or partial cessation of work or the retardation or interruption or cessation of any process or operations or omissions of any kind; 
18. Any loss due to fines or damages for breach of contract, or penalties of whatever nature; 
19. Any infidelity, fraudulent, dishonest or criminal act by any director, officer or trustee of the Insured whether acting alone or in collusion 
with others; 
20. Any debt, insolvency or commercial failure, whether to provide bond or security or otherwise, or any other financial cause of any party or 
person whatsoever. 
21. loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to this cover; 
22. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover. 

LIMIT OF INDEMNITY 
The limit of indemnity under this cover shall not exceed the Total Sum Insured given in the Policy Schedule or INR 20,000,000,000 per 
compound/location whichever is lower. 
In respect of sabotage and/or terrorism cover for dwellings, limit of indemnity shall not exceed Total Sum Insured as mentioned in the Policy 
Schedule or INR 4,000,000,000 per compound/location whichever is lower. 
In respect of several locations being covered under a single policy on a floater basis, the maximum aggregate loss suffered from all the 
locations mentioned in the Policy schedule shall not exceed Total Sum Insured as mentioned in the Policy Schedule or INR 20,000,000,000/- 
whichever is lower. 
In respect of several insurance policies within the same compound/location with one or different insurers, the maximum aggregate loss 
payable per compound/location by any one or all insurers, shall be INR 20,000,000,000. If the actual aggregate loss suffered at one 
compound/location is more than INR 20,000,000,000, the amounts payable towards individual policies shall be reduced in proportion to the 
sum insured of the policies. 

EXCESS* 
Shops & Residential Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 10,000 and Maximum of INR 500,000 
Non-Industrial Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 25,000 and Maximum of INR 1,000,000 
Industrial Risks: 5% of the claim amount for each and every claim subject to Minimum of INR 100,000 and Maximum of INR 25,00,000 
*Whichever is applicable 

ADD ON COVERS 
It is further declared and agreed that the limit of indemnity including the claim on add on cover(s) shall not exceed total sum insured plus 

separate sublimit opted for add on cover(s) or INR 20,000,000,000 whichever is lower. In respect of several insurance policies within the 
same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be INR 
20,000,000,000. 
In respect of sabotage and/or terrorism cover for long term dwellings, limit of indemnity including the claim on add on cover(s) shall not exceed 
total sum insured plus separate sublimit opted for add on cover(s) or INR 4,000,000,000/- whichever is lower. In respect of several insurance 
policies within the same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be 
INR 4,000,000,000/- 

MID TERM COVER 
In case the coverage under this endorsement is granted during the currency of the policy, no claims will be payable for loss or damage to 
property caused by an act of sabotage and/or terrorism occurring during the first 15 (fifteen) days from the date of granting such cover. There 
should be no known or recorded/reported losses from ground up including threats/hoaxes from date of inception of policy to the date of 
granting such cover. 

SANCTION, LIMITATION AND EXCLUSION CLAUSE 
No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit hereunder to the 
extent that the provision of such cover, payment of such claim or provision of such benefit would expose that (re)insurer to any sanction, 
prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of the European Union, 
United Kingdom or United States of America. 

CANCELLATION CLAUSE 
Notwithstanding the cancellation provisions relating to the basic insurance policy on which this endorsement is issued, there shall be no 
refund of premium allowed for cancellation of the Sabotage and/or Terrorism risk insurance during the period of insurance except where such 
cancellation is done along with the cancellation of the basic insurance. Where a policy is cancelled and rewritten mid-term purely for the 
purpose of coinciding with the accounting year of the insured, pro-rate refund of the cancelled policy premium will be allowed. 
If the cancellation is for any other purpose, refund of premium will only be allowed after charging short term scale rates. 
Note: The definitions, terms and conditions of main Policy save as modified or endorsed herein shall apply.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
POLITICAL VIOLENCE INSURANCE EXTENSION - PROPERTY DAMAGE WORDING (If opted and agreed)

1. INSURING CLAUSE 
In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss for any one loss up to but not exceeding the sub limit (i.e. 10% of Total Sum Insured for 
Sabotage and Terrorism Endorsement or INR 50,00,00,000 whichever is lesser, each in respect of any one loss and in the aggregate) against: 
1.1 Physical loss or physical damage to the Buildings and Contents which belong to the Insured or for which the Insured is legally responsible, 
directly caused by one or more of the following perils occurring during the Policy Period and in respect of which the Insured has purchased 
cover: 
1. Civil Commotion; 
2. Insurrection, Revolution or Rebellion; 
3. Mutiny and/or Coup d'Etat; 
4. Civil War. 
Such perils in respect of which cover has been purchased by the Insured shall be the "Covered Causes of Loss". 

2. DEFINITIONS 
"Civil Commotion" shall mean any act committed in the course of a disturbance of the public peace (where such disturbance is motivated by 
political reasons) by any person taking part together with others in such disturbance or any act of any lawfully constituted authority for the 
purpose of suppressing or minimising the consequence of such act. 
"Civil War" shall mean an internecine war, or a war carried on between or among opposing citizens of the same country or nation. 
"Coup d'Etat" shall mean the sudden, violent and illegal overthrow of a sovereign government or any attempt at such overthrow. 
"Insurrection, Revolution and Rebellion" shall mean a deliberate, organised and open resistance, by force and arms, to the laws or operations 
of a sovereign government, committed by its citizens or subjects and/or a rising against a sovereign government or other authority. 
“Mutiny” shall mean a wilful resistance by members of legally armed or peace-keeping forces to a superior officer. 
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Clause F. Underinsurance
1. The Sum  Insured for each item of Insured Property must be sufficient to pay for Reinstatement/Replacement of that Property on the date 
of loss. If the Reinstatement/Replacement Value of the Insured Property, in totality, including additions, alterations, erections and new 
acquisitions, is more than the Sum Insured, except to the extent waived in Clause F (3) of this Policy, it amounts  to  underinsurance,  and  
will reduce proportionate to the difference from the amount that We will pay for Your claim.
2. Every item of Insured Property is subject to this condition separately.
3. Under this Bharat Sookshma Udyam Suraksha Policy, We will waive underinsurance upto 15%.
4. If at the time of damage, the Sum Insured applicable to the relevant Buildings, Plant and Machinery, Furniture, Fixture, Fittings, Stocks and 
other Contents is less than 85% of the value of Insurable Assets You will be responsible for the difference and You will bear a proportionate 
share of the loss.
5. Underinsurance will not apply to Cover for Specific Contents.

Note: The cost for Reinstatement of additions made to Insured Property during the Policy Period will be reckoned from the date of 
addition.

Forming part of Policy No: 
Sabotage and Terrorism Damage Cover Endorsement (Material Damage only) 

INSURING CLAUSE 
Subject otherwise to the terms, exclusions, provisions and conditions contained in the Policy and in consideration of the payment by the 
Insured to the Company of additional premium as stated in the Original Policy Schedule, it is hereby agreed and declared that notwithstanding 
anything stated in the ‘Terrorism Risk Exclusion” of this Policy to the contrary, this Policy is extended to cover physical loss or physical damage 
occurring during the period of this Policy caused by an act of sabotage and/or terrorism to the location/s mentioned in the schedule subject 
to the exclusions, limits and excess described hereinafter. 
For the purpose of this cover, an act of terrorism means an act or series of acts, including but not limited to the use of force or violence and/or 
the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any organization(s) or 
government(s), or unlawful associations, recognized under Unlawful Activities (Prevention) Act, 1967 (as amended from time to time) or any 
other related and applicable national or state legislation formulated to combat unlawful and terrorist activities in the nation for the time being 
in force, committed for political, religious, ideological or similar purposes including the intention to influence any government and/or to put the 
public or any section of the public in fear for such purposes. 
For the purpose of this cover, an act of sabotage means a subversive act or series of such acts committed for political, religious or ideological 
purposes including the intention to influence any government and/or to put the public in fear for such purposes. 
This cover also includes loss, damage, cost or expense directly caused by, resulting from or in connection with any action taken in 
suppressing, controlling, preventing or minimizing the consequences of an act of sabotage and/or terrorism by the duly empowered 
government or Military Authority. 
Provided that if the Insured is eligible for indemnity under any government compensation plan or other similar scheme in respect of the 
damage described above, this Policy shall be excess of any recovery due from such plan or scheme. 
For the purpose of the aforesaid inclusion clause, "Military Authority" shall mean armed forces, paramilitary forces, police or any other 
authority constituted by the government for maintaining law and order. 

LOSSES EXCLUDED 
This cover shall not indemnify loss of or damage to property caused by any or all of the following:- 
1. loss by seizure or legal or illegal occupation; 
2. loss or damage caused by: 
(i) voluntary abandonment or vacation, 2 
(ii) confiscation, commandeering, nationalisation, requisition, detention, embargo, quarantine, or any result of any order of public or 
government authority, which deprives the Insured of the use or value of its property; 
3. loss or damage arising from acts of contraband or illegal transportation or illegal trade; 
4. loss or damage directly or indirectly arising from or in consequence of the seepage and or discharge of pollutants or contaminants, which 
pollutants and contaminants shall include but not be limited to any solid, liquid, gaseous or thermal irritant, contaminant or toxic or hazardous 
substance or any substance the presence, existence or release of which endangers or threatens to endanger the health, safety or welfare of 
persons or the environment; 
5. loss or damage arising directly or indirectly from or in consequence of chemical or biological emission, release, discharge, dispersal or 

escape or chemical or biological exposure of any kind; 
6. loss or damage arising directly or indirectly from or in consequence of asbestos emission, release, discharge, dispersal or escape or 
asbestos exposure of any kind; 
7. any fine, levy, duty, interest or penalty or cost or compensation/damages and/or other assessment which is incurred by the Insured or 
which is imposed by any court, government agency, public or civil authority or any other person; 
8. loss or damage by electronic means including but not limited to computer hacking or the introduction of any form of computer virus or 
corrupting or unauthorised instructions or code or the use of any electromagnetic weapon. This exclusion shall not operate to exclude losses 
(which would otherwise be covered under this Policy) arising from the use of any computer, computer system or computer software 
programme or any other electronic system in the launch and/or guidance system and/or firing mechanism of any weapon or missile; 
9. loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes, labour unrest or riots; 
10. loss or increased cost occasioned by any public or government or local or civil authority’s enforcement of any ordinance or law regulating 
the reconstruction, repair or demolition of any property insured hereunder; 
11. any consequential loss or damage, loss of use, delay or loss of markets, loss of income, depreciation, reduction in functionality, or 
increased cost of working; 
12. loss or damage caused by factors including but not limited to cessation, fluctuation or variation in, or insufficiency of, water, gas or 
electricity supplies and telecommunications or any type of service; 
13. loss or increased cost as a result of threat or hoax; 
14. loss or damage caused by or arising out of burglary, house - breaking, looting, theft, larceny or any such attempt or any omission of any 
kind of any person (whether or not such act is committed in the course of a disturbance of public peace) in any action taken in respect of an 
act of sabotage and/or terrorism; 
15. loss or damage caused by mysterious disappearance or unexplained loss; 3 
16. loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other micro-organism of any type, nature or description, 
including but not limited to any substance whose presence poses an actual or potential threat to human health; 
17. total or partial cessation of work or the retardation or interruption or cessation of any process or operations or omissions of any kind; 
18. Any loss due to fines or damages for breach of contract, or penalties of whatever nature; 
19. Any infidelity, fraudulent, dishonest or criminal act by any director, officer or trustee of the Insured whether acting alone or in collusion 
with others; 
20. Any debt, insolvency or commercial failure, whether to provide bond or security or otherwise, or any other financial cause of any party or 
person whatsoever. 
21. loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to this cover; 
22. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover. 

LIMIT OF INDEMNITY 
The limit of indemnity under this cover shall not exceed the Total Sum Insured given in the Policy Schedule or INR 20,000,000,000 per 
compound/location whichever is lower. 
In respect of sabotage and/or terrorism cover for dwellings, limit of indemnity shall not exceed Total Sum Insured as mentioned in the Policy 
Schedule or INR 4,000,000,000 per compound/location whichever is lower. 
In respect of several locations being covered under a single policy on a floater basis, the maximum aggregate loss suffered from all the 
locations mentioned in the Policy schedule shall not exceed Total Sum Insured as mentioned in the Policy Schedule or INR 20,000,000,000/- 
whichever is lower. 
In respect of several insurance policies within the same compound/location with one or different insurers, the maximum aggregate loss 
payable per compound/location by any one or all insurers, shall be INR 20,000,000,000. If the actual aggregate loss suffered at one 
compound/location is more than INR 20,000,000,000, the amounts payable towards individual policies shall be reduced in proportion to the 
sum insured of the policies. 

EXCESS* 
Shops & Residential Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 10,000 and Maximum of INR 500,000 
Non-Industrial Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 25,000 and Maximum of INR 1,000,000 
Industrial Risks: 5% of the claim amount for each and every claim subject to Minimum of INR 100,000 and Maximum of INR 25,00,000 
*Whichever is applicable 

ADD ON COVERS 
It is further declared and agreed that the limit of indemnity including the claim on add on cover(s) shall not exceed total sum insured plus 

separate sublimit opted for add on cover(s) or INR 20,000,000,000 whichever is lower. In respect of several insurance policies within the 
same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be INR 
20,000,000,000. 
In respect of sabotage and/or terrorism cover for long term dwellings, limit of indemnity including the claim on add on cover(s) shall not exceed 
total sum insured plus separate sublimit opted for add on cover(s) or INR 4,000,000,000/- whichever is lower. In respect of several insurance 
policies within the same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be 
INR 4,000,000,000/- 

MID TERM COVER 
In case the coverage under this endorsement is granted during the currency of the policy, no claims will be payable for loss or damage to 
property caused by an act of sabotage and/or terrorism occurring during the first 15 (fifteen) days from the date of granting such cover. There 
should be no known or recorded/reported losses from ground up including threats/hoaxes from date of inception of policy to the date of 
granting such cover. 

SANCTION, LIMITATION AND EXCLUSION CLAUSE 
No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit hereunder to the 
extent that the provision of such cover, payment of such claim or provision of such benefit would expose that (re)insurer to any sanction, 
prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of the European Union, 
United Kingdom or United States of America. 

CANCELLATION CLAUSE 
Notwithstanding the cancellation provisions relating to the basic insurance policy on which this endorsement is issued, there shall be no 
refund of premium allowed for cancellation of the Sabotage and/or Terrorism risk insurance during the period of insurance except where such 
cancellation is done along with the cancellation of the basic insurance. Where a policy is cancelled and rewritten mid-term purely for the 
purpose of coinciding with the accounting year of the insured, pro-rate refund of the cancelled policy premium will be allowed. 
If the cancellation is for any other purpose, refund of premium will only be allowed after charging short term scale rates. 
Note: The definitions, terms and conditions of main Policy save as modified or endorsed herein shall apply.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
POLITICAL VIOLENCE INSURANCE EXTENSION - PROPERTY DAMAGE WORDING (If opted and agreed)

1. INSURING CLAUSE 
In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss for any one loss up to but not exceeding the sub limit (i.e. 10% of Total Sum Insured for 
Sabotage and Terrorism Endorsement or INR 50,00,00,000 whichever is lesser, each in respect of any one loss and in the aggregate) against: 
1.1 Physical loss or physical damage to the Buildings and Contents which belong to the Insured or for which the Insured is legally responsible, 
directly caused by one or more of the following perils occurring during the Policy Period and in respect of which the Insured has purchased 
cover: 
1. Civil Commotion; 
2. Insurrection, Revolution or Rebellion; 
3. Mutiny and/or Coup d'Etat; 
4. Civil War. 
Such perils in respect of which cover has been purchased by the Insured shall be the "Covered Causes of Loss". 

2. DEFINITIONS 
"Civil Commotion" shall mean any act committed in the course of a disturbance of the public peace (where such disturbance is motivated by 
political reasons) by any person taking part together with others in such disturbance or any act of any lawfully constituted authority for the 
purpose of suppressing or minimising the consequence of such act. 
"Civil War" shall mean an internecine war, or a war carried on between or among opposing citizens of the same country or nation. 
"Coup d'Etat" shall mean the sudden, violent and illegal overthrow of a sovereign government or any attempt at such overthrow. 
"Insurrection, Revolution and Rebellion" shall mean a deliberate, organised and open resistance, by force and arms, to the laws or operations 
of a sovereign government, committed by its citizens or subjects and/or a rising against a sovereign government or other authority. 
“Mutiny” shall mean a wilful resistance by members of legally armed or peace-keeping forces to a superior officer. 

3. EXCLUSIONS 
This cover DOES NOT INDEMNIFY AGAINST: 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries. 
2. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover; 

4. CHANGES/AMENDMENTS 
Any addenda, amendments or endorsements to this Policy shall only be valid if agreed by Insurers in writing. 
SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
TERRORISM THIRD PARTY LIABILITY INSURANCE ADD ON COVER (If opted and agreed)

1. Insuring Clause 
1.1. In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss by reason of the liability imposed upon the Insured by law or assumed under an 
indemnification contract, for damages in respect of a claim, arising out of a loss up to but not exceeding the sub limit (i.e. 10% of the Total 
Sum Insured Value for Sabotage and Terrorism Endorsement or INR 25,00,00,000 whichever is less, each any one loss and in all for the Policy 
Period) for Bodily Injury and/or Property Damage resulting solely and directly from an act or acts of sabotage and terrorism as defined under 
Sabotage and Terrorism damage cover endorsement. 
1.2. Provided such claim made is first received by the Insured during the Policy Period or the Insured gives written notification to Insurer of 
the discovery of his involvement in such act of sabotage and terrorism within 90 days of the expiry of the Policy. 
1.3. Regardless of the number of claims made against the Insured, the Insured shall always be liable for the deductible, in respect of each 
and every loss. Each loss’s deductible amount shall be subject to no aggregate limitation regardless of the number of losses or claims made 
against the Insured. 
1.4. As soon as the Insured becomes aware of a loss or receives a claim, the Insured shall promptly, and at its own expense, take all 
reasonable steps to prevent further Bodily Injury and/or Property Damage resulting from the same loss or conditions which may give rise to a 
similar loss. 
1.5. Insurer shall not be called upon to assume the handling or control of the defence or settlement of any claim made against the Insured 
however the Insurer shall have the right, but not the duty, to participate with the Insured in the defence or settlement of any claim which may 
be indemnifiable in whole or in part by this Policy. 
1.6. Insurer will pay any defence expenses incurred after exhaustion of the deductible amount or each loss deductible amount, whichever is 
the greater, provided the prior written consent of Insurer is obtained before those defence expenses are incurred and subject to Insurer’ limits 
of liability under this endorsement. 
1.7. Whenever any written demand received by the Insured for damages is finally resolved by a payment by the Insured which, regardless of 
the amount thereof, is only covered in part by this Policy, then the percentage of any defence expenses that can be included in the Ultimate 
Net Loss shall be calculated by dividing that part of such payment which is covered by this Policy, by the total amount paid by the Insured. 
1.8. In the event the Insured elects not to appeal, a judgement which may, in whole or in part, involve indemnity under this Policy, Insurer 
may, following discussion with the Insured, elect to make such appeal at their own cost and expense and shall be liable for the taxable costs 
and disbursements and any additional interest incidental to such appeal; but in no event shall the liability of Insurer exceed the relevant limits 
of liability plus such cost, expense, disbursements and interest. 

2. Definition 
The words “Bodily Injury”, wherever used in this policy, shall mean all physical injury to a third-party human being including death, sickness, 
disease or disability and all mental injury, anguish or shock to such human being resulting from such physical injury. 

3. Exclusions 
1. Any loss arising from War (whether before or after the outbreak of hostilities) between any two or more countries; 
2. Loss, injury or damage arising out of discrimination or humiliation; 
3. Loss or damage to property 
(a) owned, leased, rented or occupied by the Insured; 
(b) in the care, custody or control of the Insured; 
4. Mental injury, anguish, shock or the like where no physical injury has occurred to the litigant; 
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Clause F. Underinsurance
1. The Sum  Insured for each item of Insured Property must be sufficient to pay for Reinstatement/Replacement of that Property on the date 
of loss. If the Reinstatement/Replacement Value of the Insured Property, in totality, including additions, alterations, erections and new 
acquisitions, is more than the Sum Insured, except to the extent waived in Clause F (3) of this Policy, it amounts  to  underinsurance,  and  
will reduce proportionate to the difference from the amount that We will pay for Your claim.
2. Every item of Insured Property is subject to this condition separately.
3. Under this Bharat Sookshma Udyam Suraksha Policy, We will waive underinsurance upto 15%.
4. If at the time of damage, the Sum Insured applicable to the relevant Buildings, Plant and Machinery, Furniture, Fixture, Fittings, Stocks and 
other Contents is less than 85% of the value of Insurable Assets You will be responsible for the difference and You will bear a proportionate 
share of the loss.
5. Underinsurance will not apply to Cover for Specific Contents.

Note: The cost for Reinstatement of additions made to Insured Property during the Policy Period will be reckoned from the date of 
addition.

Forming part of Policy No: 
Sabotage and Terrorism Damage Cover Endorsement (Material Damage only) 

INSURING CLAUSE 
Subject otherwise to the terms, exclusions, provisions and conditions contained in the Policy and in consideration of the payment by the 
Insured to the Company of additional premium as stated in the Original Policy Schedule, it is hereby agreed and declared that notwithstanding 
anything stated in the ‘Terrorism Risk Exclusion” of this Policy to the contrary, this Policy is extended to cover physical loss or physical damage 
occurring during the period of this Policy caused by an act of sabotage and/or terrorism to the location/s mentioned in the schedule subject 
to the exclusions, limits and excess described hereinafter. 
For the purpose of this cover, an act of terrorism means an act or series of acts, including but not limited to the use of force or violence and/or 
the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any organization(s) or 
government(s), or unlawful associations, recognized under Unlawful Activities (Prevention) Act, 1967 (as amended from time to time) or any 
other related and applicable national or state legislation formulated to combat unlawful and terrorist activities in the nation for the time being 
in force, committed for political, religious, ideological or similar purposes including the intention to influence any government and/or to put the 
public or any section of the public in fear for such purposes. 
For the purpose of this cover, an act of sabotage means a subversive act or series of such acts committed for political, religious or ideological 
purposes including the intention to influence any government and/or to put the public in fear for such purposes. 
This cover also includes loss, damage, cost or expense directly caused by, resulting from or in connection with any action taken in 
suppressing, controlling, preventing or minimizing the consequences of an act of sabotage and/or terrorism by the duly empowered 
government or Military Authority. 
Provided that if the Insured is eligible for indemnity under any government compensation plan or other similar scheme in respect of the 
damage described above, this Policy shall be excess of any recovery due from such plan or scheme. 
For the purpose of the aforesaid inclusion clause, "Military Authority" shall mean armed forces, paramilitary forces, police or any other 
authority constituted by the government for maintaining law and order. 

LOSSES EXCLUDED 
This cover shall not indemnify loss of or damage to property caused by any or all of the following:- 
1. loss by seizure or legal or illegal occupation; 
2. loss or damage caused by: 
(i) voluntary abandonment or vacation, 2 
(ii) confiscation, commandeering, nationalisation, requisition, detention, embargo, quarantine, or any result of any order of public or 
government authority, which deprives the Insured of the use or value of its property; 
3. loss or damage arising from acts of contraband or illegal transportation or illegal trade; 
4. loss or damage directly or indirectly arising from or in consequence of the seepage and or discharge of pollutants or contaminants, which 
pollutants and contaminants shall include but not be limited to any solid, liquid, gaseous or thermal irritant, contaminant or toxic or hazardous 
substance or any substance the presence, existence or release of which endangers or threatens to endanger the health, safety or welfare of 
persons or the environment; 
5. loss or damage arising directly or indirectly from or in consequence of chemical or biological emission, release, discharge, dispersal or 

escape or chemical or biological exposure of any kind; 
6. loss or damage arising directly or indirectly from or in consequence of asbestos emission, release, discharge, dispersal or escape or 
asbestos exposure of any kind; 
7. any fine, levy, duty, interest or penalty or cost or compensation/damages and/or other assessment which is incurred by the Insured or 
which is imposed by any court, government agency, public or civil authority or any other person; 
8. loss or damage by electronic means including but not limited to computer hacking or the introduction of any form of computer virus or 
corrupting or unauthorised instructions or code or the use of any electromagnetic weapon. This exclusion shall not operate to exclude losses 
(which would otherwise be covered under this Policy) arising from the use of any computer, computer system or computer software 
programme or any other electronic system in the launch and/or guidance system and/or firing mechanism of any weapon or missile; 
9. loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes, labour unrest or riots; 
10. loss or increased cost occasioned by any public or government or local or civil authority’s enforcement of any ordinance or law regulating 
the reconstruction, repair or demolition of any property insured hereunder; 
11. any consequential loss or damage, loss of use, delay or loss of markets, loss of income, depreciation, reduction in functionality, or 
increased cost of working; 
12. loss or damage caused by factors including but not limited to cessation, fluctuation or variation in, or insufficiency of, water, gas or 
electricity supplies and telecommunications or any type of service; 
13. loss or increased cost as a result of threat or hoax; 
14. loss or damage caused by or arising out of burglary, house - breaking, looting, theft, larceny or any such attempt or any omission of any 
kind of any person (whether or not such act is committed in the course of a disturbance of public peace) in any action taken in respect of an 
act of sabotage and/or terrorism; 
15. loss or damage caused by mysterious disappearance or unexplained loss; 3 
16. loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other micro-organism of any type, nature or description, 
including but not limited to any substance whose presence poses an actual or potential threat to human health; 
17. total or partial cessation of work or the retardation or interruption or cessation of any process or operations or omissions of any kind; 
18. Any loss due to fines or damages for breach of contract, or penalties of whatever nature; 
19. Any infidelity, fraudulent, dishonest or criminal act by any director, officer or trustee of the Insured whether acting alone or in collusion 
with others; 
20. Any debt, insolvency or commercial failure, whether to provide bond or security or otherwise, or any other financial cause of any party or 
person whatsoever. 
21. loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to this cover; 
22. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover. 

LIMIT OF INDEMNITY 
The limit of indemnity under this cover shall not exceed the Total Sum Insured given in the Policy Schedule or INR 20,000,000,000 per 
compound/location whichever is lower. 
In respect of sabotage and/or terrorism cover for dwellings, limit of indemnity shall not exceed Total Sum Insured as mentioned in the Policy 
Schedule or INR 4,000,000,000 per compound/location whichever is lower. 
In respect of several locations being covered under a single policy on a floater basis, the maximum aggregate loss suffered from all the 
locations mentioned in the Policy schedule shall not exceed Total Sum Insured as mentioned in the Policy Schedule or INR 20,000,000,000/- 
whichever is lower. 
In respect of several insurance policies within the same compound/location with one or different insurers, the maximum aggregate loss 
payable per compound/location by any one or all insurers, shall be INR 20,000,000,000. If the actual aggregate loss suffered at one 
compound/location is more than INR 20,000,000,000, the amounts payable towards individual policies shall be reduced in proportion to the 
sum insured of the policies. 

EXCESS* 
Shops & Residential Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 10,000 and Maximum of INR 500,000 
Non-Industrial Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 25,000 and Maximum of INR 1,000,000 
Industrial Risks: 5% of the claim amount for each and every claim subject to Minimum of INR 100,000 and Maximum of INR 25,00,000 
*Whichever is applicable 

ADD ON COVERS 
It is further declared and agreed that the limit of indemnity including the claim on add on cover(s) shall not exceed total sum insured plus 

separate sublimit opted for add on cover(s) or INR 20,000,000,000 whichever is lower. In respect of several insurance policies within the 
same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be INR 
20,000,000,000. 
In respect of sabotage and/or terrorism cover for long term dwellings, limit of indemnity including the claim on add on cover(s) shall not exceed 
total sum insured plus separate sublimit opted for add on cover(s) or INR 4,000,000,000/- whichever is lower. In respect of several insurance 
policies within the same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be 
INR 4,000,000,000/- 

MID TERM COVER 
In case the coverage under this endorsement is granted during the currency of the policy, no claims will be payable for loss or damage to 
property caused by an act of sabotage and/or terrorism occurring during the first 15 (fifteen) days from the date of granting such cover. There 
should be no known or recorded/reported losses from ground up including threats/hoaxes from date of inception of policy to the date of 
granting such cover. 

SANCTION, LIMITATION AND EXCLUSION CLAUSE 
No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit hereunder to the 
extent that the provision of such cover, payment of such claim or provision of such benefit would expose that (re)insurer to any sanction, 
prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of the European Union, 
United Kingdom or United States of America. 

CANCELLATION CLAUSE 
Notwithstanding the cancellation provisions relating to the basic insurance policy on which this endorsement is issued, there shall be no 
refund of premium allowed for cancellation of the Sabotage and/or Terrorism risk insurance during the period of insurance except where such 
cancellation is done along with the cancellation of the basic insurance. Where a policy is cancelled and rewritten mid-term purely for the 
purpose of coinciding with the accounting year of the insured, pro-rate refund of the cancelled policy premium will be allowed. 
If the cancellation is for any other purpose, refund of premium will only be allowed after charging short term scale rates. 
Note: The definitions, terms and conditions of main Policy save as modified or endorsed herein shall apply.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
POLITICAL VIOLENCE INSURANCE EXTENSION - PROPERTY DAMAGE WORDING (If opted and agreed)

1. INSURING CLAUSE 
In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss for any one loss up to but not exceeding the sub limit (i.e. 10% of Total Sum Insured for 
Sabotage and Terrorism Endorsement or INR 50,00,00,000 whichever is lesser, each in respect of any one loss and in the aggregate) against: 
1.1 Physical loss or physical damage to the Buildings and Contents which belong to the Insured or for which the Insured is legally responsible, 
directly caused by one or more of the following perils occurring during the Policy Period and in respect of which the Insured has purchased 
cover: 
1. Civil Commotion; 
2. Insurrection, Revolution or Rebellion; 
3. Mutiny and/or Coup d'Etat; 
4. Civil War. 
Such perils in respect of which cover has been purchased by the Insured shall be the "Covered Causes of Loss". 

2. DEFINITIONS 
"Civil Commotion" shall mean any act committed in the course of a disturbance of the public peace (where such disturbance is motivated by 
political reasons) by any person taking part together with others in such disturbance or any act of any lawfully constituted authority for the 
purpose of suppressing or minimising the consequence of such act. 
"Civil War" shall mean an internecine war, or a war carried on between or among opposing citizens of the same country or nation. 
"Coup d'Etat" shall mean the sudden, violent and illegal overthrow of a sovereign government or any attempt at such overthrow. 
"Insurrection, Revolution and Rebellion" shall mean a deliberate, organised and open resistance, by force and arms, to the laws or operations 
of a sovereign government, committed by its citizens or subjects and/or a rising against a sovereign government or other authority. 
“Mutiny” shall mean a wilful resistance by members of legally armed or peace-keeping forces to a superior officer. 

5. Loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to Sabotage and Terrorism Endorsement; 

SUBJECT OTHERWISE TO ALL THE TERMS, CONDITIONS, DEFINITIONS, DEDUCTIBLES, LIMITATIONS AND EXCLUSIONS OF THE MAIN 
POLICY AND SABOTAGE AND TERRORISM ENDORSEMENT TO WHICH THIS EXTENSION IS ATTACHED.

Clause G. Conditions
I) Your Obligations
1. Make true and full disclosure in the proposal and related documents
i. You have a duty of disclosure to tell Us everything You know, or could reasonably be expected to know, that is relevant to Us for deciding 
whether to  give  You insurance  cover and on what terms. You owe this  duty to  disclose such relevant material information even if We have 
not specifically asked for it. This duty extends to any information or declarations given by anyone else on Your behalf.
ii. We have agreed to give You insurance cover entirely on the  basis of the  information  You, or anyone on Your behalf, have given Us in the 
proposal, statements and other declarations and documents (in writing or electronic) about Yourself, the Building, Plant and Machinery, 
Furniture, Fixture, Fittings, Stocks and other Contents. The correct and complete information You give is the basis of  Our  contract with You.  
Our  promise to pay is conditional upon the truth of these  statements  and  on the  assumption that You, or anyone on Your behalf, has  not  
withheld  any  material  information  about  Yourself, the Building, Plant and Machinery,  Furniture, Fixture, Fittings, Stocks and other  
Contents.

2. Make true statements and full disclosure in the claim and related documents
You must also give true and full  information in Your claim and  submit true documents. If You give any false information or document in the 
claim, or  if  You  withhold  any information or document (written or electronic), We have a right to refuse Your claim. We may also cancel Your 
policy.

3. Obligation to take care: You must:
i. ensure that unauthorised persons do not occupy Your Premises.
ii. whenever Your Premises or any Building in Your Premises is unoccupied, You must ensure that all security procedures on Your Premises 
are in force.

4. Inform change in circumstances:
You must inform Us immediately if:
i. You change the nature of Your Business or any processes,
ii. You let out Your Premises or any part, or Your Premises will no longer be solely occupied by You,
iii. You change the use of Your Premises or any Building, or
iv. Your Premises or any Building remains unoccupied for more than 30 days.

5. Allow inspection and investigation of claim
You must allow and give full cooperation to the  survey/investigation of Your claim by Us. You must allow Us, and  any surveyor,  officer or 
other representative  that We authorise,  to enter Your Premises, inspect it, take photographs and where required permit the scientific testing 
and investigation of any insured article affected by an insured peril. You must answer all questions asked regarding Your claim truthfully and 
completely  and  submit all relevant documents that We will require.

6. Follow claim procedure
When You suffer any loss or damage to any Insured Property, and wish to make a claim, You must follow all steps stated in this Policy about 
immediate reporting to Us and to the appropriate Legal Authorities as per Clause G (IV) of this Policy.

II) Renewal of Policy
1. End of Policy: This Policy will expire at the end of the Policy Period.
2. Application for renewal: If You wish to renew the Policy, You must apply for renewal before the end of the Policy Period and pay the 
required premium amount.
3. Renewal is not Automatic: We may seek relevant information from You for the purpose  of renewal. We can reject Your renewal only on 
grounds of mis-representation, non- disclosure of material facts, fraud or non-co-operation on Your part.
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Clause F. Underinsurance
1. The Sum  Insured for each item of Insured Property must be sufficient to pay for Reinstatement/Replacement of that Property on the date 
of loss. If the Reinstatement/Replacement Value of the Insured Property, in totality, including additions, alterations, erections and new 
acquisitions, is more than the Sum Insured, except to the extent waived in Clause F (3) of this Policy, it amounts  to  underinsurance,  and  
will reduce proportionate to the difference from the amount that We will pay for Your claim.
2. Every item of Insured Property is subject to this condition separately.
3. Under this Bharat Sookshma Udyam Suraksha Policy, We will waive underinsurance upto 15%.
4. If at the time of damage, the Sum Insured applicable to the relevant Buildings, Plant and Machinery, Furniture, Fixture, Fittings, Stocks and 
other Contents is less than 85% of the value of Insurable Assets You will be responsible for the difference and You will bear a proportionate 
share of the loss.
5. Underinsurance will not apply to Cover for Specific Contents.

Note: The cost for Reinstatement of additions made to Insured Property during the Policy Period will be reckoned from the date of 
addition.

Forming part of Policy No: 
Sabotage and Terrorism Damage Cover Endorsement (Material Damage only) 

INSURING CLAUSE 
Subject otherwise to the terms, exclusions, provisions and conditions contained in the Policy and in consideration of the payment by the 
Insured to the Company of additional premium as stated in the Original Policy Schedule, it is hereby agreed and declared that notwithstanding 
anything stated in the ‘Terrorism Risk Exclusion” of this Policy to the contrary, this Policy is extended to cover physical loss or physical damage 
occurring during the period of this Policy caused by an act of sabotage and/or terrorism to the location/s mentioned in the schedule subject 
to the exclusions, limits and excess described hereinafter. 
For the purpose of this cover, an act of terrorism means an act or series of acts, including but not limited to the use of force or violence and/or 
the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any organization(s) or 
government(s), or unlawful associations, recognized under Unlawful Activities (Prevention) Act, 1967 (as amended from time to time) or any 
other related and applicable national or state legislation formulated to combat unlawful and terrorist activities in the nation for the time being 
in force, committed for political, religious, ideological or similar purposes including the intention to influence any government and/or to put the 
public or any section of the public in fear for such purposes. 
For the purpose of this cover, an act of sabotage means a subversive act or series of such acts committed for political, religious or ideological 
purposes including the intention to influence any government and/or to put the public in fear for such purposes. 
This cover also includes loss, damage, cost or expense directly caused by, resulting from or in connection with any action taken in 
suppressing, controlling, preventing or minimizing the consequences of an act of sabotage and/or terrorism by the duly empowered 
government or Military Authority. 
Provided that if the Insured is eligible for indemnity under any government compensation plan or other similar scheme in respect of the 
damage described above, this Policy shall be excess of any recovery due from such plan or scheme. 
For the purpose of the aforesaid inclusion clause, "Military Authority" shall mean armed forces, paramilitary forces, police or any other 
authority constituted by the government for maintaining law and order. 

LOSSES EXCLUDED 
This cover shall not indemnify loss of or damage to property caused by any or all of the following:- 
1. loss by seizure or legal or illegal occupation; 
2. loss or damage caused by: 
(i) voluntary abandonment or vacation, 2 
(ii) confiscation, commandeering, nationalisation, requisition, detention, embargo, quarantine, or any result of any order of public or 
government authority, which deprives the Insured of the use or value of its property; 
3. loss or damage arising from acts of contraband or illegal transportation or illegal trade; 
4. loss or damage directly or indirectly arising from or in consequence of the seepage and or discharge of pollutants or contaminants, which 
pollutants and contaminants shall include but not be limited to any solid, liquid, gaseous or thermal irritant, contaminant or toxic or hazardous 
substance or any substance the presence, existence or release of which endangers or threatens to endanger the health, safety or welfare of 
persons or the environment; 
5. loss or damage arising directly or indirectly from or in consequence of chemical or biological emission, release, discharge, dispersal or 

escape or chemical or biological exposure of any kind; 
6. loss or damage arising directly or indirectly from or in consequence of asbestos emission, release, discharge, dispersal or escape or 
asbestos exposure of any kind; 
7. any fine, levy, duty, interest or penalty or cost or compensation/damages and/or other assessment which is incurred by the Insured or 
which is imposed by any court, government agency, public or civil authority or any other person; 
8. loss or damage by electronic means including but not limited to computer hacking or the introduction of any form of computer virus or 
corrupting or unauthorised instructions or code or the use of any electromagnetic weapon. This exclusion shall not operate to exclude losses 
(which would otherwise be covered under this Policy) arising from the use of any computer, computer system or computer software 
programme or any other electronic system in the launch and/or guidance system and/or firing mechanism of any weapon or missile; 
9. loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes, labour unrest or riots; 
10. loss or increased cost occasioned by any public or government or local or civil authority’s enforcement of any ordinance or law regulating 
the reconstruction, repair or demolition of any property insured hereunder; 
11. any consequential loss or damage, loss of use, delay or loss of markets, loss of income, depreciation, reduction in functionality, or 
increased cost of working; 
12. loss or damage caused by factors including but not limited to cessation, fluctuation or variation in, or insufficiency of, water, gas or 
electricity supplies and telecommunications or any type of service; 
13. loss or increased cost as a result of threat or hoax; 
14. loss or damage caused by or arising out of burglary, house - breaking, looting, theft, larceny or any such attempt or any omission of any 
kind of any person (whether or not such act is committed in the course of a disturbance of public peace) in any action taken in respect of an 
act of sabotage and/or terrorism; 
15. loss or damage caused by mysterious disappearance or unexplained loss; 3 
16. loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other micro-organism of any type, nature or description, 
including but not limited to any substance whose presence poses an actual or potential threat to human health; 
17. total or partial cessation of work or the retardation or interruption or cessation of any process or operations or omissions of any kind; 
18. Any loss due to fines or damages for breach of contract, or penalties of whatever nature; 
19. Any infidelity, fraudulent, dishonest or criminal act by any director, officer or trustee of the Insured whether acting alone or in collusion 
with others; 
20. Any debt, insolvency or commercial failure, whether to provide bond or security or otherwise, or any other financial cause of any party or 
person whatsoever. 
21. loss or damage caused by Civil Commotion, Insurrection, Revolution or Rebellion, Mutiny and/or Coup d'Etat and Civil War except as may 
be insured specifically under any Political Violence Extension to this cover; 
22. Third party liability howsoever arising except as may be insured specifically under any Third-Party Liability Extension to this cover. 

LIMIT OF INDEMNITY 
The limit of indemnity under this cover shall not exceed the Total Sum Insured given in the Policy Schedule or INR 20,000,000,000 per 
compound/location whichever is lower. 
In respect of sabotage and/or terrorism cover for dwellings, limit of indemnity shall not exceed Total Sum Insured as mentioned in the Policy 
Schedule or INR 4,000,000,000 per compound/location whichever is lower. 
In respect of several locations being covered under a single policy on a floater basis, the maximum aggregate loss suffered from all the 
locations mentioned in the Policy schedule shall not exceed Total Sum Insured as mentioned in the Policy Schedule or INR 20,000,000,000/- 
whichever is lower. 
In respect of several insurance policies within the same compound/location with one or different insurers, the maximum aggregate loss 
payable per compound/location by any one or all insurers, shall be INR 20,000,000,000. If the actual aggregate loss suffered at one 
compound/location is more than INR 20,000,000,000, the amounts payable towards individual policies shall be reduced in proportion to the 
sum insured of the policies. 

EXCESS* 
Shops & Residential Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 10,000 and Maximum of INR 500,000 
Non-Industrial Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 25,000 and Maximum of INR 1,000,000 
Industrial Risks: 5% of the claim amount for each and every claim subject to Minimum of INR 100,000 and Maximum of INR 25,00,000 
*Whichever is applicable 

ADD ON COVERS 
It is further declared and agreed that the limit of indemnity including the claim on add on cover(s) shall not exceed total sum insured plus 

separate sublimit opted for add on cover(s) or INR 20,000,000,000 whichever is lower. In respect of several insurance policies within the 
same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be INR 
20,000,000,000. 
In respect of sabotage and/or terrorism cover for long term dwellings, limit of indemnity including the claim on add on cover(s) shall not exceed 
total sum insured plus separate sublimit opted for add on cover(s) or INR 4,000,000,000/- whichever is lower. In respect of several insurance 
policies within the same compound/location, the maximum aggregate loss payable per compound/location by any one or all insurers shall be 
INR 4,000,000,000/- 

MID TERM COVER 
In case the coverage under this endorsement is granted during the currency of the policy, no claims will be payable for loss or damage to 
property caused by an act of sabotage and/or terrorism occurring during the first 15 (fifteen) days from the date of granting such cover. There 
should be no known or recorded/reported losses from ground up including threats/hoaxes from date of inception of policy to the date of 
granting such cover. 

SANCTION, LIMITATION AND EXCLUSION CLAUSE 
No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit hereunder to the 
extent that the provision of such cover, payment of such claim or provision of such benefit would expose that (re)insurer to any sanction, 
prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of the European Union, 
United Kingdom or United States of America. 

CANCELLATION CLAUSE 
Notwithstanding the cancellation provisions relating to the basic insurance policy on which this endorsement is issued, there shall be no 
refund of premium allowed for cancellation of the Sabotage and/or Terrorism risk insurance during the period of insurance except where such 
cancellation is done along with the cancellation of the basic insurance. Where a policy is cancelled and rewritten mid-term purely for the 
purpose of coinciding with the accounting year of the insured, pro-rate refund of the cancelled policy premium will be allowed. 
If the cancellation is for any other purpose, refund of premium will only be allowed after charging short term scale rates. 
Note: The definitions, terms and conditions of main Policy save as modified or endorsed herein shall apply.

Forming Part of Sabotage & Terrorism Damage Cover Endorsement of Policy No. 
POLITICAL VIOLENCE INSURANCE EXTENSION - PROPERTY DAMAGE WORDING (If opted and agreed)

1. INSURING CLAUSE 
In consideration of the premium paid and subject to the exclusions, limits, and terms and conditions contained herein, this add on cover 
indemnifies the Insured for its ascertained Loss for any one loss up to but not exceeding the sub limit (i.e. 10% of Total Sum Insured for 
Sabotage and Terrorism Endorsement or INR 50,00,00,000 whichever is lesser, each in respect of any one loss and in the aggregate) against: 
1.1 Physical loss or physical damage to the Buildings and Contents which belong to the Insured or for which the Insured is legally responsible, 
directly caused by one or more of the following perils occurring during the Policy Period and in respect of which the Insured has purchased 
cover: 
1. Civil Commotion; 
2. Insurrection, Revolution or Rebellion; 
3. Mutiny and/or Coup d'Etat; 
4. Civil War. 
Such perils in respect of which cover has been purchased by the Insured shall be the "Covered Causes of Loss". 

2. DEFINITIONS 
"Civil Commotion" shall mean any act committed in the course of a disturbance of the public peace (where such disturbance is motivated by 
political reasons) by any person taking part together with others in such disturbance or any act of any lawfully constituted authority for the 
purpose of suppressing or minimising the consequence of such act. 
"Civil War" shall mean an internecine war, or a war carried on between or among opposing citizens of the same country or nation. 
"Coup d'Etat" shall mean the sudden, violent and illegal overthrow of a sovereign government or any attempt at such overthrow. 
"Insurrection, Revolution and Rebellion" shall mean a deliberate, organised and open resistance, by force and arms, to the laws or operations 
of a sovereign government, committed by its citizens or subjects and/or a rising against a sovereign government or other authority. 
“Mutiny” shall mean a wilful resistance by members of legally armed or peace-keeping forces to a superior officer. 

2. Cancellation by Us
We will not cancel the Policy during the policy period except on the grounds of mis- representation, non-disclosure of material facts, fraud or 
non-co-operation on Your part.

3. Automatic termination of the Policy:
This Policy will automatically end in the following cases:
a. Destruction of any Insured Building: This Policy will automatically end 7 days after any Insured Building collapses or is displaced or 
destroyed by reason other than any Insured Event. If a separable  part of any Insured  Building  falls  down or is destroyed by reason other 
than any Insured Event, the cover will end for such part or additional structure.
b. You can apply within 7 (seven) days  of such fall or destruction  for  continuing insurance cover. We may agree, but will not be bound, to 
continue  the  cover  on revised rates, terms and conditions.
c. Change of use or ownership of Insured Property: The Policy will end in regard to the Insured Property affected, unless You have obtained 
Our  prior  consent in writing  as an Endorsement on the Policy,

i. if You change the trade or manufacture, or  the  nature  of Your  occupation, or You change other  circumstances relating  to the Building 
or a  building containing any Insured Property in such a way as to increase the risk of loss or damage by Insured Events;
ii. if Your interest in any Insured Property passes to another except by will or operation of law.

d. Sale of Insured Property: This Policy will end when You sell, surrender or release  Your interest in any Insured Property or its part.
e. Exhaustion of Sum Insured: If any Insured Property is lost, destroyed or stolen, or is a Total Loss, and We pay You the full Sum Insured for 
such item, the insurance cover  for that item will automatically end. If We pay the total Sum Insured for any claim, this Policy will end.
f. Effect of death: If You are an individual, in the event of Your unfortunate death, the Insurance Covers that You have purchased will continue 
for the benefit of Your legal representative/s during the Policy Period subject to all the terms and conditions of this Policy.
g. Policy not invalidated: The Policy is not invalidated:

i. by transfer of Your interest in the Policy by operation of  law,  if that  occurs during the Policy Period. We can continue this policy on same 
or  modified  terms in favour of Your legal representatives if they apply  for  this  purpose within 30 days of such transfer.
ii. by any act, omission, or alteration unknown  to  You,  or beyond  Your  control, that increases the risk of loss or damage, if You give 
notice to Us immediately when You become aware of the act, omission or alteration, and pay additional premium if required; or
iii. if Your employees or workmen carry out repairs, maintenance work or minor alterations in the Insured Property.

(IV) Claims Procedure
If You suffer a loss because of an Insured Event, You must  make  a claim for Your financial loss at Your cost.
The procedure for making a claim is given below. These include things that  You must do, and that You must not do. It is important to comply 
with these to ensure that it does not prejudice Your claim in any manner.

1. Immediate notice to Us
a. As soon as any loss or physical damage occurs to any Insured Property due to an Insured Event, You must immediately give notice to Us of 
the loss or damage. This is necessary so that We can survey/investigate the loss or damage.
b. You can give notice to any of Our offices or call centers.
c. You must state in this notice

i. the Policy Number,
ii. Your name,
iii. details of report to the police that You made,
iv. details of report to any authority that You made,
v. details of the Insured Event
vi. a brief statement of the loss,
vii. particulars of any other insurance of the Insured  Property,  Your  Premises  or any other Property on Your Premises.
viii. details of loss or damage under Add-ons, if any, and
ix. submit photographs of loss or physical damage, wherever possible.

2. Steps to prevent loss and damage
a. You must take all reasonable steps to prevent further loss or damage to the Insured Property.
b. Until We have inspected the Insured Property and  Your  Premises,  and  have  given Our consent,

i. You must not sell, give away or dispose of any damaged items of any property,
ii. You must not wash or clean, or remove any damaged item or debris, except for any urgent necessity, and
iii. You must not carry out repairs unless such repairs are urgent and You cannot contact Us.

3. Immediate notice to authorities
a. As soon as any loss or damage occurs to the Insured Property,You must give immediate report to appropriate legal authorities. For 
example,You must report to the fire brigade of the local authority and the police if there is damage by fire/ explosion / implosion or lightning.  
In  case  of subsidence/ landslide/ rockslide, You must  inform the District Administration. In the event of impact damage of any kind or Riot 
Strikes,
Malicious acts and acts of terrorism, You must inform the police. If  there  is a theft  within 7 (seven) days following an Insured Event, You 
must inform the police.
b. We may, but not necessarily, waive this condition if We are satisfied that by reason of extreme hardship it was  not possible for You or any 
other person on Your  behalf to give such report.
4. Submit claim
i. a. You must submit Your claim in Our claim-form at the earliest opportunity, but within 30 days from the date You first notice the loss or 
damage.  The  claim  form is available in any of Our branches, and on Our web-site.
b. You must state in Your claim the details of any other insurance  policy  that covers the damage or loss for which You have filed Your claim, 
whether  You have purchased such other insurance, or someone else has purchased  it for You.
ii. We shall not be liable for any loss or damage after the expiry of 12 months from the happening of the loss or damage unless the claim is 
the subject of pending action or arbitration. If We disclaim liability for a claim You have made and if the claim is not made a subject matter of 
a suit in a court of law within a period of 12 months from the date of disclaimer , the claim shall not be recoverable hereunder.
5. Establish loss
You must prove that the Insured Event has occurred, and the extent of loss or  physical  damage You have suffered with full details.
i. You must support Your claim for Insured Property with Plans, specification books, vouchers, invoices pertaining to costs incurred by You for 
reconstruction/replacement/repairs.
ii. You must allow Us, Our officers, surveyors or representatives to inspect the Insured Property, and to  take measurements,  samples, 
damaged items or parts, and photographs that are relevant.
iii. You must give Us authority to see the relevant records and get information about the Event and Your loss from the police or any other 
authority.
iv. You must give Us, when We request, any additional information that We require for verifying Your claim.
6. Fraudulent claim
If You, or anyone on Your behalf, make a claim which  is  false  or fraudulent, or support a claim with any false or fraudulent statement or 
documents:

i. We will not pay the claim,
ii. We can cancel the Policy: in such a case, You will lose all benefits under this Policy  and premium that You have paid,
iii. We can also inform the police, and start legal proceedings against You.

7. Other insurance
i. If You have any other  policy with Us  or  any other  Insurance  Company (taken by You or by anyone else for You) covering in whole or in 

part any claim that You have made under this Policy, You have a right to ask for settlement of Your  claim under  any of these policies.
ii. If You choose to claim under this Policy from Us, We will settle Your claim within the limits and the terms and conditions of this Policy.
iii. After We pay the amount under Your claim, We have the right to ask for contribution from the Insurers that have given You the other 
policies.
iv. We will ensure that Our actions do not impose any liability on You.
8. Our rights relating to Insured Property
i. We must investigate/survey to confirm that Your claim is covered  by this  Policy. For this purpose, We will give You notice and request Your 
cooperation as follows:

a. We and Our representatives will visit Your Premises and inspect the Insured Property,
b. We will ask You to give to Us any items of the  Contents  of Your Premises,  and hold it with Us for the purposes of examination, testing, 
or any other investigation, or
c. We will dispose of or deal with or sell any item of the Contents of Your Premises for which loss We have paid completely.

ii. We will ensure  that Our  actions will not impose any  liability on You.
9. Recovery action by Us
i. When We accept and pay Your claim under the Policy, We can start legal proceedings to recover the amount or property from the third party 
who has caused the loss or damage to the Insured Property. You must give  authority to Us to take such action and exercise this right 
effectively, when We request You, whether before or after making payment of Your claim. You must give all information, cooperation, 
assistance and help for this purpose. You must not do anything which will prejudice Our right.
ii. Any amount We recover from such person will be applied first to the costs of the legal proceedings and recovery, then to the  claim amount 
We have  paid or must  pay to You. We will pay You any balance.
iii. You can start legal proceedings against any person who has caused the loss or damage only with Our prior consent, and on conditions that 
We will impose. You  must not compromise  or settle  any claim against such person without Our  consent. If You recover any amount from 
such person,  You  must  return to  Us  the  amount  We have paid for Your claim. We can take over the conduct of legal proceedings  that 
You have started and continue the proceedings in Your name.

Clause H. Changes to covers
1. You can choose to  make changes to the covers of this Policy, for example,  take additional cover or increase or reduce any Sum Insured. 
You must make a proposal or request for any change. It will be effective  only after We have  accepted Your  proposal,  and You have paid the 
additional premium, where applicable.
2. This Policy (including the Policy Schedule, the proposal, declarations, the Endorsements) consists of the entire contract between You and 
Us.

Clause I. Other details
1. Designation of Insured Property
For the purpose of determining under which item any Property is insured, We agree to accept the designation under which such Property 
appears in Your books of account.
2. Notices
i. We will send any notice, letter or communication in writing to You at Your address mentioned in the Policy Schedule, and to  Your email 
address that You have registered with Us.
ii. You will send any notice, letter, intimation or communication in writing to Us at the branch office where You purchased the Policy. You can 
also send it at the address mentioned in the Policy Schedule.  You shall not send  any notice etc. to  the insurance agent, broker or any other 
entity. They are not authorised to  receive notices etc. on Our behalf.
3. Applicable law and jurisdiction
This Policy will be subject to the laws of India, and to the jurisdiction of courts in India.
4. Arbitration
If any dispute or difference arises  between You and Us regarding the  amount of claim to  be paid under this policy (liability having been 
admitted by Us), such difference shall independently of all other questions, be referred to the decision of a sole arbitrator to be appointed in 
writing by You and Us or if You and We cannot  agree  upon  a  single arbitrator within 30  days  of either of Us opting for  arbitration, the  
same shall be referred  to a panel of three arbitrators comprising of two  arbitrators, one  to be appointed by each of Us, to the 
dispute/difference and the third arbitrator to be appointed by such two arbitrators and arbitration shall be conducted under and  in accordance 
with the provisions of the Arbitration and Conciliation Act, 1996.

Clause J. Grievances
If You have a grievance about any matter relating to the Policy,  or  Our  decision on any  matter, or the claim, You can address Your grievance 
as follows:   
In case of any Grievance of the Complainant sent in a written communication to the Company at any of the touch points as mentioned, shall 
be addressed within 14 days of the receipt of the complaint.  
 
• For easy and faster response, please feel free to contact us on
Call us at: 180012000 (Toll Free) or 02242312000 (Call charges applicable)
Email us at: support@edelweissinsurance.com

• Please feel free to contact our Grievance Cell on
Call us at: 1800 1200 216216
Email: grievance@edelweissinsurance.com 
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070

• The Grievance Redressal Officer 
Email: grievanceofficer@edelweissinsurance.com
Call us at: 022 4931 4422
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070

If you are not satisfied with the response or do not receive a response from the Company,  within 14 days of your complaint, you may approach 
the Grievance Cell of the Insurance Regulatory and Development Authority of India (‘IRDAI’) on the following contact details:
IRDAI Grievance Call Centre (IGCC) TOLL FREE NO: 155255
Email ID: complaints@irda.gov.in
Register online at: http://www.igms.irda.gov.in/

Address for communication for complaints by fax/paper:
Consumer Affairs Department
Insurance Regulatory and Development Authority of India
Sy. No. 115/1, Financial District
Nanakramguda, Gachibowli
Hyderabad - 500032

In case you are not satisfied with the response provided by the company or no response is received, you may approach the Insurance 
Ombudsman in your region for the resolution post 30 days from the date of registration of the complaint.
Details of the Insurance Ombudsman Offices are available on the link http://www.policyholder.gov.in/Addresses_of_Ombudsmen.aspx

1. Insurance Ombudsman
You can also approach the Insurance Ombudsman, depending on the  nature  of grievance  and the financial implication, if any. Information 
about  Insurance  Ombudsmen,  their jurisdiction and powers is available on the website of the Insurance Regulatory and Development 
Authority of India (IRDAI) at www.irdai.gov.in, or of the  General  Insurance  Council at www.generalinsurancecouncil.org.in, the Consumer 
Education Website of  the IRDAI at http://www.policyholder.gov.in, or from any of Our Offices.

Policy Period
Not Exceeding 15 days
Not Exceeding 1 month
Not Exceeding 2 month
Not Exceeding 3 month
Not Exceeding 4 month
Not Exceeding 5 month
Not Exceeding 6 month
Not Exceeding 7 month
Not Exceeding 8 month
Not Exceeding 9 month
Exceeding 9 month

Retention % of Annual Premium
10%
15%
30%
40%
50%
60%
70%
75%
80%
85%

Full Annual Premium 

Short Period Scale

III) Cancellation and termination of Policy
1. Cancellation by You at any time
a. You can cancel this Policy at any time by giving Us notice in writing. The Policy will terminate when We receive Your notice.
b. If You cancel the Policy, We will refund premium as follows:



2. Cancellation by Us
We will not cancel the Policy during the policy period except on the grounds of mis- representation, non-disclosure of material facts, fraud or 
non-co-operation on Your part.

3. Automatic termination of the Policy:
This Policy will automatically end in the following cases:
a. Destruction of any Insured Building: This Policy will automatically end 7 days after any Insured Building collapses or is displaced or 
destroyed by reason other than any Insured Event. If a separable  part of any Insured  Building  falls  down or is destroyed by reason other 
than any Insured Event, the cover will end for such part or additional structure.
b. You can apply within 7 (seven) days  of such fall or destruction  for  continuing insurance cover. We may agree, but will not be bound, to 
continue  the  cover  on revised rates, terms and conditions.
c. Change of use or ownership of Insured Property: The Policy will end in regard to the Insured Property affected, unless You have obtained 
Our  prior  consent in writing  as an Endorsement on the Policy,

i. if You change the trade or manufacture, or  the  nature  of Your  occupation, or You change other  circumstances relating  to the Building 
or a  building containing any Insured Property in such a way as to increase the risk of loss or damage by Insured Events;
ii. if Your interest in any Insured Property passes to another except by will or operation of law.

d. Sale of Insured Property: This Policy will end when You sell, surrender or release  Your interest in any Insured Property or its part.
e. Exhaustion of Sum Insured: If any Insured Property is lost, destroyed or stolen, or is a Total Loss, and We pay You the full Sum Insured for 
such item, the insurance cover  for that item will automatically end. If We pay the total Sum Insured for any claim, this Policy will end.
f. Effect of death: If You are an individual, in the event of Your unfortunate death, the Insurance Covers that You have purchased will continue 
for the benefit of Your legal representative/s during the Policy Period subject to all the terms and conditions of this Policy.
g. Policy not invalidated: The Policy is not invalidated:

i. by transfer of Your interest in the Policy by operation of  law,  if that  occurs during the Policy Period. We can continue this policy on same 
or  modified  terms in favour of Your legal representatives if they apply  for  this  purpose within 30 days of such transfer.
ii. by any act, omission, or alteration unknown  to  You,  or beyond  Your  control, that increases the risk of loss or damage, if You give 
notice to Us immediately when You become aware of the act, omission or alteration, and pay additional premium if required; or
iii. if Your employees or workmen carry out repairs, maintenance work or minor alterations in the Insured Property.

(IV) Claims Procedure
If You suffer a loss because of an Insured Event, You must  make  a claim for Your financial loss at Your cost.
The procedure for making a claim is given below. These include things that  You must do, and that You must not do. It is important to comply 
with these to ensure that it does not prejudice Your claim in any manner.
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1. Immediate notice to Us
a. As soon as any loss or physical damage occurs to any Insured Property due to an Insured Event, You must immediately give notice to Us of 
the loss or damage. This is necessary so that We can survey/investigate the loss or damage.
b. You can give notice to any of Our offices or call centers.
c. You must state in this notice

i. the Policy Number,
ii. Your name,
iii. details of report to the police that You made,
iv. details of report to any authority that You made,
v. details of the Insured Event
vi. a brief statement of the loss,
vii. particulars of any other insurance of the Insured  Property,  Your  Premises  or any other Property on Your Premises.
viii. details of loss or damage under Add-ons, if any, and
ix. submit photographs of loss or physical damage, wherever possible.

2. Steps to prevent loss and damage
a. You must take all reasonable steps to prevent further loss or damage to the Insured Property.
b. Until We have inspected the Insured Property and  Your  Premises,  and  have  given Our consent,

i. You must not sell, give away or dispose of any damaged items of any property,
ii. You must not wash or clean, or remove any damaged item or debris, except for any urgent necessity, and
iii. You must not carry out repairs unless such repairs are urgent and You cannot contact Us.

3. Immediate notice to authorities
a. As soon as any loss or damage occurs to the Insured Property,You must give immediate report to appropriate legal authorities. For 
example,You must report to the fire brigade of the local authority and the police if there is damage by fire/ explosion / implosion or lightning.  
In  case  of subsidence/ landslide/ rockslide, You must  inform the District Administration. In the event of impact damage of any kind or Riot 
Strikes,
Malicious acts and acts of terrorism, You must inform the police. If  there  is a theft  within 7 (seven) days following an Insured Event, You 
must inform the police.
b. We may, but not necessarily, waive this condition if We are satisfied that by reason of extreme hardship it was  not possible for You or any 
other person on Your  behalf to give such report.
4. Submit claim
i. a. You must submit Your claim in Our claim-form at the earliest opportunity, but within 30 days from the date You first notice the loss or 
damage.  The  claim  form is available in any of Our branches, and on Our web-site.
b. You must state in Your claim the details of any other insurance  policy  that covers the damage or loss for which You have filed Your claim, 
whether  You have purchased such other insurance, or someone else has purchased  it for You.
ii. We shall not be liable for any loss or damage after the expiry of 12 months from the happening of the loss or damage unless the claim is 
the subject of pending action or arbitration. If We disclaim liability for a claim You have made and if the claim is not made a subject matter of 
a suit in a court of law within a period of 12 months from the date of disclaimer , the claim shall not be recoverable hereunder.
5. Establish loss
You must prove that the Insured Event has occurred, and the extent of loss or  physical  damage You have suffered with full details.
i. You must support Your claim for Insured Property with Plans, specification books, vouchers, invoices pertaining to costs incurred by You for 
reconstruction/replacement/repairs.
ii. You must allow Us, Our officers, surveyors or representatives to inspect the Insured Property, and to  take measurements,  samples, 
damaged items or parts, and photographs that are relevant.
iii. You must give Us authority to see the relevant records and get information about the Event and Your loss from the police or any other 
authority.
iv. You must give Us, when We request, any additional information that We require for verifying Your claim.
6. Fraudulent claim
If You, or anyone on Your behalf, make a claim which  is  false  or fraudulent, or support a claim with any false or fraudulent statement or 
documents:

i. We will not pay the claim,
ii. We can cancel the Policy: in such a case, You will lose all benefits under this Policy  and premium that You have paid,
iii. We can also inform the police, and start legal proceedings against You.

7. Other insurance
i. If You have any other  policy with Us  or  any other  Insurance  Company (taken by You or by anyone else for You) covering in whole or in 

part any claim that You have made under this Policy, You have a right to ask for settlement of Your  claim under  any of these policies.
ii. If You choose to claim under this Policy from Us, We will settle Your claim within the limits and the terms and conditions of this Policy.
iii. After We pay the amount under Your claim, We have the right to ask for contribution from the Insurers that have given You the other 
policies.
iv. We will ensure that Our actions do not impose any liability on You.
8. Our rights relating to Insured Property
i. We must investigate/survey to confirm that Your claim is covered  by this  Policy. For this purpose, We will give You notice and request Your 
cooperation as follows:

a. We and Our representatives will visit Your Premises and inspect the Insured Property,
b. We will ask You to give to Us any items of the  Contents  of Your Premises,  and hold it with Us for the purposes of examination, testing, 
or any other investigation, or
c. We will dispose of or deal with or sell any item of the Contents of Your Premises for which loss We have paid completely.

ii. We will ensure  that Our  actions will not impose any  liability on You.
9. Recovery action by Us
i. When We accept and pay Your claim under the Policy, We can start legal proceedings to recover the amount or property from the third party 
who has caused the loss or damage to the Insured Property. You must give  authority to Us to take such action and exercise this right 
effectively, when We request You, whether before or after making payment of Your claim. You must give all information, cooperation, 
assistance and help for this purpose. You must not do anything which will prejudice Our right.
ii. Any amount We recover from such person will be applied first to the costs of the legal proceedings and recovery, then to the  claim amount 
We have  paid or must  pay to You. We will pay You any balance.
iii. You can start legal proceedings against any person who has caused the loss or damage only with Our prior consent, and on conditions that 
We will impose. You  must not compromise  or settle  any claim against such person without Our  consent. If You recover any amount from 
such person,  You  must  return to  Us  the  amount  We have paid for Your claim. We can take over the conduct of legal proceedings  that 
You have started and continue the proceedings in Your name.

Clause H. Changes to covers
1. You can choose to  make changes to the covers of this Policy, for example,  take additional cover or increase or reduce any Sum Insured. 
You must make a proposal or request for any change. It will be effective  only after We have  accepted Your  proposal,  and You have paid the 
additional premium, where applicable.
2. This Policy (including the Policy Schedule, the proposal, declarations, the Endorsements) consists of the entire contract between You and 
Us.

Clause I. Other details
1. Designation of Insured Property
For the purpose of determining under which item any Property is insured, We agree to accept the designation under which such Property 
appears in Your books of account.
2. Notices
i. We will send any notice, letter or communication in writing to You at Your address mentioned in the Policy Schedule, and to  Your email 
address that You have registered with Us.
ii. You will send any notice, letter, intimation or communication in writing to Us at the branch office where You purchased the Policy. You can 
also send it at the address mentioned in the Policy Schedule.  You shall not send  any notice etc. to  the insurance agent, broker or any other 
entity. They are not authorised to  receive notices etc. on Our behalf.
3. Applicable law and jurisdiction
This Policy will be subject to the laws of India, and to the jurisdiction of courts in India.
4. Arbitration
If any dispute or difference arises  between You and Us regarding the  amount of claim to  be paid under this policy (liability having been 
admitted by Us), such difference shall independently of all other questions, be referred to the decision of a sole arbitrator to be appointed in 
writing by You and Us or if You and We cannot  agree  upon  a  single arbitrator within 30  days  of either of Us opting for  arbitration, the  
same shall be referred  to a panel of three arbitrators comprising of two  arbitrators, one  to be appointed by each of Us, to the 
dispute/difference and the third arbitrator to be appointed by such two arbitrators and arbitration shall be conducted under and  in accordance 
with the provisions of the Arbitration and Conciliation Act, 1996.

Clause J. Grievances
If You have a grievance about any matter relating to the Policy,  or  Our  decision on any  matter, or the claim, You can address Your grievance 
as follows:   
In case of any Grievance of the Complainant sent in a written communication to the Company at any of the touch points as mentioned, shall 
be addressed within 14 days of the receipt of the complaint.  
 
• For easy and faster response, please feel free to contact us on
Call us at: 180012000 (Toll Free) or 02242312000 (Call charges applicable)
Email us at: support@edelweissinsurance.com

• Please feel free to contact our Grievance Cell on
Call us at: 1800 1200 216216
Email: grievance@edelweissinsurance.com 
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070

• The Grievance Redressal Officer 
Email: grievanceofficer@edelweissinsurance.com
Call us at: 022 4931 4422
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070

If you are not satisfied with the response or do not receive a response from the Company,  within 14 days of your complaint, you may approach 
the Grievance Cell of the Insurance Regulatory and Development Authority of India (‘IRDAI’) on the following contact details:
IRDAI Grievance Call Centre (IGCC) TOLL FREE NO: 155255
Email ID: complaints@irda.gov.in
Register online at: http://www.igms.irda.gov.in/

Address for communication for complaints by fax/paper:
Consumer Affairs Department
Insurance Regulatory and Development Authority of India
Sy. No. 115/1, Financial District
Nanakramguda, Gachibowli
Hyderabad - 500032

In case you are not satisfied with the response provided by the company or no response is received, you may approach the Insurance 
Ombudsman in your region for the resolution post 30 days from the date of registration of the complaint.
Details of the Insurance Ombudsman Offices are available on the link http://www.policyholder.gov.in/Addresses_of_Ombudsmen.aspx

1. Insurance Ombudsman
You can also approach the Insurance Ombudsman, depending on the  nature  of grievance  and the financial implication, if any. Information 
about  Insurance  Ombudsmen,  their jurisdiction and powers is available on the website of the Insurance Regulatory and Development 
Authority of India (IRDAI) at www.irdai.gov.in, or of the  General  Insurance  Council at www.generalinsurancecouncil.org.in, the Consumer 
Education Website of  the IRDAI at http://www.policyholder.gov.in, or from any of Our Offices.



2. Cancellation by Us
We will not cancel the Policy during the policy period except on the grounds of mis- representation, non-disclosure of material facts, fraud or 
non-co-operation on Your part.

3. Automatic termination of the Policy:
This Policy will automatically end in the following cases:
a. Destruction of any Insured Building: This Policy will automatically end 7 days after any Insured Building collapses or is displaced or 
destroyed by reason other than any Insured Event. If a separable  part of any Insured  Building  falls  down or is destroyed by reason other 
than any Insured Event, the cover will end for such part or additional structure.
b. You can apply within 7 (seven) days  of such fall or destruction  for  continuing insurance cover. We may agree, but will not be bound, to 
continue  the  cover  on revised rates, terms and conditions.
c. Change of use or ownership of Insured Property: The Policy will end in regard to the Insured Property affected, unless You have obtained 
Our  prior  consent in writing  as an Endorsement on the Policy,

i. if You change the trade or manufacture, or  the  nature  of Your  occupation, or You change other  circumstances relating  to the Building 
or a  building containing any Insured Property in such a way as to increase the risk of loss or damage by Insured Events;
ii. if Your interest in any Insured Property passes to another except by will or operation of law.

d. Sale of Insured Property: This Policy will end when You sell, surrender or release  Your interest in any Insured Property or its part.
e. Exhaustion of Sum Insured: If any Insured Property is lost, destroyed or stolen, or is a Total Loss, and We pay You the full Sum Insured for 
such item, the insurance cover  for that item will automatically end. If We pay the total Sum Insured for any claim, this Policy will end.
f. Effect of death: If You are an individual, in the event of Your unfortunate death, the Insurance Covers that You have purchased will continue 
for the benefit of Your legal representative/s during the Policy Period subject to all the terms and conditions of this Policy.
g. Policy not invalidated: The Policy is not invalidated:

i. by transfer of Your interest in the Policy by operation of  law,  if that  occurs during the Policy Period. We can continue this policy on same 
or  modified  terms in favour of Your legal representatives if they apply  for  this  purpose within 30 days of such transfer.
ii. by any act, omission, or alteration unknown  to  You,  or beyond  Your  control, that increases the risk of loss or damage, if You give 
notice to Us immediately when You become aware of the act, omission or alteration, and pay additional premium if required; or
iii. if Your employees or workmen carry out repairs, maintenance work or minor alterations in the Insured Property.

(IV) Claims Procedure
If You suffer a loss because of an Insured Event, You must  make  a claim for Your financial loss at Your cost.
The procedure for making a claim is given below. These include things that  You must do, and that You must not do. It is important to comply 
with these to ensure that it does not prejudice Your claim in any manner.
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1. Immediate notice to Us
a. As soon as any loss or physical damage occurs to any Insured Property due to an Insured Event, You must immediately give notice to Us of 
the loss or damage. This is necessary so that We can survey/investigate the loss or damage.
b. You can give notice to any of Our offices or call centers.
c. You must state in this notice

i. the Policy Number,
ii. Your name,
iii. details of report to the police that You made,
iv. details of report to any authority that You made,
v. details of the Insured Event
vi. a brief statement of the loss,
vii. particulars of any other insurance of the Insured  Property,  Your  Premises  or any other Property on Your Premises.
viii. details of loss or damage under Add-ons, if any, and
ix. submit photographs of loss or physical damage, wherever possible.

2. Steps to prevent loss and damage
a. You must take all reasonable steps to prevent further loss or damage to the Insured Property.
b. Until We have inspected the Insured Property and  Your  Premises,  and  have  given Our consent,

i. You must not sell, give away or dispose of any damaged items of any property,
ii. You must not wash or clean, or remove any damaged item or debris, except for any urgent necessity, and
iii. You must not carry out repairs unless such repairs are urgent and You cannot contact Us.

3. Immediate notice to authorities
a. As soon as any loss or damage occurs to the Insured Property,You must give immediate report to appropriate legal authorities. For 
example,You must report to the fire brigade of the local authority and the police if there is damage by fire/ explosion / implosion or lightning.  
In  case  of subsidence/ landslide/ rockslide, You must  inform the District Administration. In the event of impact damage of any kind or Riot 
Strikes,
Malicious acts and acts of terrorism, You must inform the police. If  there  is a theft  within 7 (seven) days following an Insured Event, You 
must inform the police.
b. We may, but not necessarily, waive this condition if We are satisfied that by reason of extreme hardship it was  not possible for You or any 
other person on Your  behalf to give such report.
4. Submit claim
i. a. You must submit Your claim in Our claim-form at the earliest opportunity, but within 30 days from the date You first notice the loss or 
damage.  The  claim  form is available in any of Our branches, and on Our web-site.
b. You must state in Your claim the details of any other insurance  policy  that covers the damage or loss for which You have filed Your claim, 
whether  You have purchased such other insurance, or someone else has purchased  it for You.
ii. We shall not be liable for any loss or damage after the expiry of 12 months from the happening of the loss or damage unless the claim is 
the subject of pending action or arbitration. If We disclaim liability for a claim You have made and if the claim is not made a subject matter of 
a suit in a court of law within a period of 12 months from the date of disclaimer , the claim shall not be recoverable hereunder.
5. Establish loss
You must prove that the Insured Event has occurred, and the extent of loss or  physical  damage You have suffered with full details.
i. You must support Your claim for Insured Property with Plans, specification books, vouchers, invoices pertaining to costs incurred by You for 
reconstruction/replacement/repairs.
ii. You must allow Us, Our officers, surveyors or representatives to inspect the Insured Property, and to  take measurements,  samples, 
damaged items or parts, and photographs that are relevant.
iii. You must give Us authority to see the relevant records and get information about the Event and Your loss from the police or any other 
authority.
iv. You must give Us, when We request, any additional information that We require for verifying Your claim.
6. Fraudulent claim
If You, or anyone on Your behalf, make a claim which  is  false  or fraudulent, or support a claim with any false or fraudulent statement or 
documents:

i. We will not pay the claim,
ii. We can cancel the Policy: in such a case, You will lose all benefits under this Policy  and premium that You have paid,
iii. We can also inform the police, and start legal proceedings against You.

7. Other insurance
i. If You have any other  policy with Us  or  any other  Insurance  Company (taken by You or by anyone else for You) covering in whole or in 

part any claim that You have made under this Policy, You have a right to ask for settlement of Your  claim under  any of these policies.
ii. If You choose to claim under this Policy from Us, We will settle Your claim within the limits and the terms and conditions of this Policy.
iii. After We pay the amount under Your claim, We have the right to ask for contribution from the Insurers that have given You the other 
policies.
iv. We will ensure that Our actions do not impose any liability on You.
8. Our rights relating to Insured Property
i. We must investigate/survey to confirm that Your claim is covered  by this  Policy. For this purpose, We will give You notice and request Your 
cooperation as follows:

a. We and Our representatives will visit Your Premises and inspect the Insured Property,
b. We will ask You to give to Us any items of the  Contents  of Your Premises,  and hold it with Us for the purposes of examination, testing, 
or any other investigation, or
c. We will dispose of or deal with or sell any item of the Contents of Your Premises for which loss We have paid completely.

ii. We will ensure  that Our  actions will not impose any  liability on You.
9. Recovery action by Us
i. When We accept and pay Your claim under the Policy, We can start legal proceedings to recover the amount or property from the third party 
who has caused the loss or damage to the Insured Property. You must give  authority to Us to take such action and exercise this right 
effectively, when We request You, whether before or after making payment of Your claim. You must give all information, cooperation, 
assistance and help for this purpose. You must not do anything which will prejudice Our right.
ii. Any amount We recover from such person will be applied first to the costs of the legal proceedings and recovery, then to the  claim amount 
We have  paid or must  pay to You. We will pay You any balance.
iii. You can start legal proceedings against any person who has caused the loss or damage only with Our prior consent, and on conditions that 
We will impose. You  must not compromise  or settle  any claim against such person without Our  consent. If You recover any amount from 
such person,  You  must  return to  Us  the  amount  We have paid for Your claim. We can take over the conduct of legal proceedings  that 
You have started and continue the proceedings in Your name.

Clause H. Changes to covers
1. You can choose to  make changes to the covers of this Policy, for example,  take additional cover or increase or reduce any Sum Insured. 
You must make a proposal or request for any change. It will be effective  only after We have  accepted Your  proposal,  and You have paid the 
additional premium, where applicable.
2. This Policy (including the Policy Schedule, the proposal, declarations, the Endorsements) consists of the entire contract between You and 
Us.

Clause I. Other details
1. Designation of Insured Property
For the purpose of determining under which item any Property is insured, We agree to accept the designation under which such Property 
appears in Your books of account.
2. Notices
i. We will send any notice, letter or communication in writing to You at Your address mentioned in the Policy Schedule, and to  Your email 
address that You have registered with Us.
ii. You will send any notice, letter, intimation or communication in writing to Us at the branch office where You purchased the Policy. You can 
also send it at the address mentioned in the Policy Schedule.  You shall not send  any notice etc. to  the insurance agent, broker or any other 
entity. They are not authorised to  receive notices etc. on Our behalf.
3. Applicable law and jurisdiction
This Policy will be subject to the laws of India, and to the jurisdiction of courts in India.
4. Arbitration
If any dispute or difference arises  between You and Us regarding the  amount of claim to  be paid under this policy (liability having been 
admitted by Us), such difference shall independently of all other questions, be referred to the decision of a sole arbitrator to be appointed in 
writing by You and Us or if You and We cannot  agree  upon  a  single arbitrator within 30  days  of either of Us opting for  arbitration, the  
same shall be referred  to a panel of three arbitrators comprising of two  arbitrators, one  to be appointed by each of Us, to the 
dispute/difference and the third arbitrator to be appointed by such two arbitrators and arbitration shall be conducted under and  in accordance 
with the provisions of the Arbitration and Conciliation Act, 1996.

Clause J. Grievances
If You have a grievance about any matter relating to the Policy,  or  Our  decision on any  matter, or the claim, You can address Your grievance 
as follows:   
In case of any Grievance of the Complainant sent in a written communication to the Company at any of the touch points as mentioned, shall 
be addressed within 14 days of the receipt of the complaint.  
 
• For easy and faster response, please feel free to contact us on
Call us at: 180012000 (Toll Free) or 02242312000 (Call charges applicable)
Email us at: support@edelweissinsurance.com

• Please feel free to contact our Grievance Cell on
Call us at: 1800 1200 216216
Email: grievance@edelweissinsurance.com 
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070

• The Grievance Redressal Officer 
Email: grievanceofficer@edelweissinsurance.com
Call us at: 022 4931 4422
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070

If you are not satisfied with the response or do not receive a response from the Company,  within 14 days of your complaint, you may approach 
the Grievance Cell of the Insurance Regulatory and Development Authority of India (‘IRDAI’) on the following contact details:
IRDAI Grievance Call Centre (IGCC) TOLL FREE NO: 155255
Email ID: complaints@irda.gov.in
Register online at: http://www.igms.irda.gov.in/

Address for communication for complaints by fax/paper:
Consumer Affairs Department
Insurance Regulatory and Development Authority of India
Sy. No. 115/1, Financial District
Nanakramguda, Gachibowli
Hyderabad - 500032

In case you are not satisfied with the response provided by the company or no response is received, you may approach the Insurance 
Ombudsman in your region for the resolution post 30 days from the date of registration of the complaint.
Details of the Insurance Ombudsman Offices are available on the link http://www.policyholder.gov.in/Addresses_of_Ombudsmen.aspx

1. Insurance Ombudsman
You can also approach the Insurance Ombudsman, depending on the  nature  of grievance  and the financial implication, if any. Information 
about  Insurance  Ombudsmen,  their jurisdiction and powers is available on the website of the Insurance Regulatory and Development 
Authority of India (IRDAI) at www.irdai.gov.in, or of the  General  Insurance  Council at www.generalinsurancecouncil.org.in, the Consumer 
Education Website of  the IRDAI at http://www.policyholder.gov.in, or from any of Our Offices.



2. Cancellation by Us
We will not cancel the Policy during the policy period except on the grounds of mis- representation, non-disclosure of material facts, fraud or 
non-co-operation on Your part.

3. Automatic termination of the Policy:
This Policy will automatically end in the following cases:
a. Destruction of any Insured Building: This Policy will automatically end 7 days after any Insured Building collapses or is displaced or 
destroyed by reason other than any Insured Event. If a separable  part of any Insured  Building  falls  down or is destroyed by reason other 
than any Insured Event, the cover will end for such part or additional structure.
b. You can apply within 7 (seven) days  of such fall or destruction  for  continuing insurance cover. We may agree, but will not be bound, to 
continue  the  cover  on revised rates, terms and conditions.
c. Change of use or ownership of Insured Property: The Policy will end in regard to the Insured Property affected, unless You have obtained 
Our  prior  consent in writing  as an Endorsement on the Policy,

i. if You change the trade or manufacture, or  the  nature  of Your  occupation, or You change other  circumstances relating  to the Building 
or a  building containing any Insured Property in such a way as to increase the risk of loss or damage by Insured Events;
ii. if Your interest in any Insured Property passes to another except by will or operation of law.

d. Sale of Insured Property: This Policy will end when You sell, surrender or release  Your interest in any Insured Property or its part.
e. Exhaustion of Sum Insured: If any Insured Property is lost, destroyed or stolen, or is a Total Loss, and We pay You the full Sum Insured for 
such item, the insurance cover  for that item will automatically end. If We pay the total Sum Insured for any claim, this Policy will end.
f. Effect of death: If You are an individual, in the event of Your unfortunate death, the Insurance Covers that You have purchased will continue 
for the benefit of Your legal representative/s during the Policy Period subject to all the terms and conditions of this Policy.
g. Policy not invalidated: The Policy is not invalidated:

i. by transfer of Your interest in the Policy by operation of  law,  if that  occurs during the Policy Period. We can continue this policy on same 
or  modified  terms in favour of Your legal representatives if they apply  for  this  purpose within 30 days of such transfer.
ii. by any act, omission, or alteration unknown  to  You,  or beyond  Your  control, that increases the risk of loss or damage, if You give 
notice to Us immediately when You become aware of the act, omission or alteration, and pay additional premium if required; or
iii. if Your employees or workmen carry out repairs, maintenance work or minor alterations in the Insured Property.

(IV) Claims Procedure
If You suffer a loss because of an Insured Event, You must  make  a claim for Your financial loss at Your cost.
The procedure for making a claim is given below. These include things that  You must do, and that You must not do. It is important to comply 
with these to ensure that it does not prejudice Your claim in any manner.

1. Immediate notice to Us
a. As soon as any loss or physical damage occurs to any Insured Property due to an Insured Event, You must immediately give notice to Us of 
the loss or damage. This is necessary so that We can survey/investigate the loss or damage.
b. You can give notice to any of Our offices or call centers.
c. You must state in this notice

i. the Policy Number,
ii. Your name,
iii. details of report to the police that You made,
iv. details of report to any authority that You made,
v. details of the Insured Event
vi. a brief statement of the loss,
vii. particulars of any other insurance of the Insured  Property,  Your  Premises  or any other Property on Your Premises.
viii. details of loss or damage under Add-ons, if any, and
ix. submit photographs of loss or physical damage, wherever possible.

2. Steps to prevent loss and damage
a. You must take all reasonable steps to prevent further loss or damage to the Insured Property.
b. Until We have inspected the Insured Property and  Your  Premises,  and  have  given Our consent,

i. You must not sell, give away or dispose of any damaged items of any property,
ii. You must not wash or clean, or remove any damaged item or debris, except for any urgent necessity, and
iii. You must not carry out repairs unless such repairs are urgent and You cannot contact Us.

3. Immediate notice to authorities
a. As soon as any loss or damage occurs to the Insured Property,You must give immediate report to appropriate legal authorities. For 
example,You must report to the fire brigade of the local authority and the police if there is damage by fire/ explosion / implosion or lightning.  
In  case  of subsidence/ landslide/ rockslide, You must  inform the District Administration. In the event of impact damage of any kind or Riot 
Strikes,
Malicious acts and acts of terrorism, You must inform the police. If  there  is a theft  within 7 (seven) days following an Insured Event, You 
must inform the police.
b. We may, but not necessarily, waive this condition if We are satisfied that by reason of extreme hardship it was  not possible for You or any 
other person on Your  behalf to give such report.
4. Submit claim
i. a. You must submit Your claim in Our claim-form at the earliest opportunity, but within 30 days from the date You first notice the loss or 
damage.  The  claim  form is available in any of Our branches, and on Our web-site.
b. You must state in Your claim the details of any other insurance  policy  that covers the damage or loss for which You have filed Your claim, 
whether  You have purchased such other insurance, or someone else has purchased  it for You.
ii. We shall not be liable for any loss or damage after the expiry of 12 months from the happening of the loss or damage unless the claim is 
the subject of pending action or arbitration. If We disclaim liability for a claim You have made and if the claim is not made a subject matter of 
a suit in a court of law within a period of 12 months from the date of disclaimer , the claim shall not be recoverable hereunder.
5. Establish loss
You must prove that the Insured Event has occurred, and the extent of loss or  physical  damage You have suffered with full details.
i. You must support Your claim for Insured Property with Plans, specification books, vouchers, invoices pertaining to costs incurred by You for 
reconstruction/replacement/repairs.
ii. You must allow Us, Our officers, surveyors or representatives to inspect the Insured Property, and to  take measurements,  samples, 
damaged items or parts, and photographs that are relevant.
iii. You must give Us authority to see the relevant records and get information about the Event and Your loss from the police or any other 
authority.
iv. You must give Us, when We request, any additional information that We require for verifying Your claim.
6. Fraudulent claim
If You, or anyone on Your behalf, make a claim which  is  false  or fraudulent, or support a claim with any false or fraudulent statement or 
documents:

i. We will not pay the claim,
ii. We can cancel the Policy: in such a case, You will lose all benefits under this Policy  and premium that You have paid,
iii. We can also inform the police, and start legal proceedings against You.

7. Other insurance
i. If You have any other  policy with Us  or  any other  Insurance  Company (taken by You or by anyone else for You) covering in whole or in 
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part any claim that You have made under this Policy, You have a right to ask for settlement of Your  claim under  any of these policies.
ii. If You choose to claim under this Policy from Us, We will settle Your claim within the limits and the terms and conditions of this Policy.
iii. After We pay the amount under Your claim, We have the right to ask for contribution from the Insurers that have given You the other 
policies.
iv. We will ensure that Our actions do not impose any liability on You.
8. Our rights relating to Insured Property
i. We must investigate/survey to confirm that Your claim is covered  by this  Policy. For this purpose, We will give You notice and request Your 
cooperation as follows:

a. We and Our representatives will visit Your Premises and inspect the Insured Property,
b. We will ask You to give to Us any items of the  Contents  of Your Premises,  and hold it with Us for the purposes of examination, testing, 
or any other investigation, or
c. We will dispose of or deal with or sell any item of the Contents of Your Premises for which loss We have paid completely.

ii. We will ensure  that Our  actions will not impose any  liability on You.
9. Recovery action by Us
i. When We accept and pay Your claim under the Policy, We can start legal proceedings to recover the amount or property from the third party 
who has caused the loss or damage to the Insured Property. You must give  authority to Us to take such action and exercise this right 
effectively, when We request You, whether before or after making payment of Your claim. You must give all information, cooperation, 
assistance and help for this purpose. You must not do anything which will prejudice Our right.
ii. Any amount We recover from such person will be applied first to the costs of the legal proceedings and recovery, then to the  claim amount 
We have  paid or must  pay to You. We will pay You any balance.
iii. You can start legal proceedings against any person who has caused the loss or damage only with Our prior consent, and on conditions that 
We will impose. You  must not compromise  or settle  any claim against such person without Our  consent. If You recover any amount from 
such person,  You  must  return to  Us  the  amount  We have paid for Your claim. We can take over the conduct of legal proceedings  that 
You have started and continue the proceedings in Your name.

Clause H. Changes to covers
1. You can choose to  make changes to the covers of this Policy, for example,  take additional cover or increase or reduce any Sum Insured. 
You must make a proposal or request for any change. It will be effective  only after We have  accepted Your  proposal,  and You have paid the 
additional premium, where applicable.
2. This Policy (including the Policy Schedule, the proposal, declarations, the Endorsements) consists of the entire contract between You and 
Us.

Clause I. Other details
1. Designation of Insured Property
For the purpose of determining under which item any Property is insured, We agree to accept the designation under which such Property 
appears in Your books of account.
2. Notices
i. We will send any notice, letter or communication in writing to You at Your address mentioned in the Policy Schedule, and to  Your email 
address that You have registered with Us.
ii. You will send any notice, letter, intimation or communication in writing to Us at the branch office where You purchased the Policy. You can 
also send it at the address mentioned in the Policy Schedule.  You shall not send  any notice etc. to  the insurance agent, broker or any other 
entity. They are not authorised to  receive notices etc. on Our behalf.
3. Applicable law and jurisdiction
This Policy will be subject to the laws of India, and to the jurisdiction of courts in India.
4. Arbitration
If any dispute or difference arises  between You and Us regarding the  amount of claim to  be paid under this policy (liability having been 
admitted by Us), such difference shall independently of all other questions, be referred to the decision of a sole arbitrator to be appointed in 
writing by You and Us or if You and We cannot  agree  upon  a  single arbitrator within 30  days  of either of Us opting for  arbitration, the  
same shall be referred  to a panel of three arbitrators comprising of two  arbitrators, one  to be appointed by each of Us, to the 
dispute/difference and the third arbitrator to be appointed by such two arbitrators and arbitration shall be conducted under and  in accordance 
with the provisions of the Arbitration and Conciliation Act, 1996.

Clause J. Grievances
If You have a grievance about any matter relating to the Policy,  or  Our  decision on any  matter, or the claim, You can address Your grievance 
as follows:   
In case of any Grievance of the Complainant sent in a written communication to the Company at any of the touch points as mentioned, shall 
be addressed within 14 days of the receipt of the complaint.  
 
• For easy and faster response, please feel free to contact us on
Call us at: 180012000 (Toll Free) or 02242312000 (Call charges applicable)
Email us at: support@edelweissinsurance.com

• Please feel free to contact our Grievance Cell on
Call us at: 1800 1200 216216
Email: grievance@edelweissinsurance.com 
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070

• The Grievance Redressal Officer 
Email: grievanceofficer@edelweissinsurance.com
Call us at: 022 4931 4422
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070

If you are not satisfied with the response or do not receive a response from the Company,  within 14 days of your complaint, you may approach 
the Grievance Cell of the Insurance Regulatory and Development Authority of India (‘IRDAI’) on the following contact details:
IRDAI Grievance Call Centre (IGCC) TOLL FREE NO: 155255
Email ID: complaints@irda.gov.in
Register online at: http://www.igms.irda.gov.in/

Address for communication for complaints by fax/paper:
Consumer Affairs Department
Insurance Regulatory and Development Authority of India
Sy. No. 115/1, Financial District
Nanakramguda, Gachibowli
Hyderabad - 500032

In case you are not satisfied with the response provided by the company or no response is received, you may approach the Insurance 
Ombudsman in your region for the resolution post 30 days from the date of registration of the complaint.
Details of the Insurance Ombudsman Offices are available on the link http://www.policyholder.gov.in/Addresses_of_Ombudsmen.aspx

1. Insurance Ombudsman
You can also approach the Insurance Ombudsman, depending on the  nature  of grievance  and the financial implication, if any. Information 
about  Insurance  Ombudsmen,  their jurisdiction and powers is available on the website of the Insurance Regulatory and Development 
Authority of India (IRDAI) at www.irdai.gov.in, or of the  General  Insurance  Council at www.generalinsurancecouncil.org.in, the Consumer 
Education Website of  the IRDAI at http://www.policyholder.gov.in, or from any of Our Offices.
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Mentioned below are contact details of Ombudsman:

Ombudsman and Addresses 

CONTACT DETAILS JURISDICTION

AHMEDABAD
Office of the Insurance Ombudsman, Jeevan Prakash Building, 6th floor,
Tilak Marg, Relief Road, Ahmedabad – 380 001.
Tel.: 079 - 25501201/02/05/06
Email:-bimalokpal.ahmedabad@ecoi.co.in

State of Gujarat,
Union Territory of Dadra & Nagar Haveli &
Union Territory of Daman and Diu.

BENGALURU
Office of the Insurance Ombudsman, Jeevan Soudha Building, PID 
No.57-27-N-19,  Ground Floor, 19/19, 24th Main Road, JP Nagar, 1st Phase,
Bengaluru-560 078.
Tel.:- 080-26652048 / 26652049
Email:- bimalokpal.bengaluru@ecoi.co.in

State of Karnataka

BHOPAL
Office of the Insurance Ombudsman, Janak Vihar Complex, 2nd Floor, 6, 
Malviya Nagar,  Opp. Airtel Office,  Near New Market, Bhopal – 462 033.
Tel.:- 0755-2769200/201/202, Fax:- 0755-2769203
Email:- bimalokpal.bhopal@ecoi.co.in

States of Madhya Pradesh and Chattisgarh

BHUBANESHWAR
Office of the Insurance Ombudsman, 62, Forest park, Bhubneshwar – 751 009.
Tel.:- 0674-2596461 / 2596455, Fax:- 0674-2596429
Email:-bimalokpal.bhubaneswar@ecoi.co.in

State of Odisha

CHANDIGARH
Office of the Insurance Ombudsman, S.C.O. No. 101, 102 & 103, 2nd Floor,
Batra Building, Sector 17 – D, Chandigarh – 160 017.
Tel.:- 0172-2706196/ 2706468
Fax:- 0172-2708274
Email:- bimalokpal.chandigarh@ecoi.co.in

States of Punjab, Haryana, Himachal Pradesh, Union Territory of Jammu 
& Kashmir, Union Territory of Ladakh and Union Territory of Chandigarh

CHENNAI
Office of the Insurance Ombudsman, Fatima Akhtar Court, 4th Floor, 453 , Anna 
Salai, Teynampet, CHENNAI – 600 018.
Tel.:- 044-24333668 / 24335284
Fax:- 044-24333664
Email:- bimalokpal.chennai@ecoi.co.in

State of Tamil Nadu and Union Territories - Puducherry Town and 
Karaikal (which are part of Union Territory of Puducherry)

DELHI
Office of the Insurance Ombudsman, 2/2 A, Universal Insurance Building,
Asaf Ali Road, New Delhi – 110 002.
Tel.:- 011-23232481/23232481 
Email:- bimalokpal.delhi@ecoi.co.in

State of Delhi

ERNAKULAM
Office of the Insurance Ombudsman, 2nd floor, Pulinat Building, Opp. Cochin 
Shipyard, M.G. Road, Ernakulum - 682 015.
Tel.:- 0484-2358759/2359338
Fax:- 0484-2359336
Email:- bimalokpal.ernakulam@ecoi.co.in

State of Kerala, Union Territory of Lakshadweep and Mahe, a part of 
Puducherry

GUWAHATI
Office of the Insurance Ombudsman, 'Jeevan Nivesh’, 5th Floor, Nr. Panbazar 
over bridge, S.S. Road, Guwahati – 781001(ASSAM).
Tel.:- 0361- 2632204 / 2602205
Email:- bimalokpal.guwahati@ecoi.co.in

States of Assam, Meghalaya, Manipur, Mizoram, Arunachal Pradesh, 
Nagaland and Tripura

HYDERABAD
Office of the Insurance Ombudsman, 6-2-46, 1st floor, "Moin Court" Lane Opp. 
Saleem Function Palace, A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 004.
Tel.:- 040- 67504123 / 23312122 
Fax:- 040-23376599
Email:- bimalokpal.hyderabad@ecoi.co.in

States of Andhra Pradesh, Telangana and Union Territory of Yanam - a 
part of Puducherry
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Clause K. Information About us

Edelweiss General Insurance Company Limited CIN: U66000MH2016PLC273758 | IRDAI Reg. No. 159
Address: Edelweiss General Insurance Company Limited, Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 400070
Web: www.edelweissgeneralinsurance.com
Email: support@edelweissinsurance.com
Customer Service: 1800 12000 (Toll-Free)
Landline: 022 42312000 (Call charges applicable)

CONTACT DETAILS JURISDICTION

JAIPUR
Office of the Insurance Ombudsman, Jeevan Nidhi-II Bldg., Ground Floor,
Bhawani Singh Marg, Jaipur - 302005.
Tel.:- 0141-2740363
Email:- bimalokpal.jaipur@ecoi.co.in

State of Rajasthan

KOLKATA
Office of the Insurance Ombudsman, Hindustan Building Annexe,  4th floor, 4, 
C.R. Avenue, Kolkata - 700 072.
Tel.:- 033-22124339 / 22124340, Fax:- 033-22124341
Email:- bimalokpal.kolkata@ecoi.co.in

States of West Bengal, Bihar, Sikkim and Union Territory of Andaman and 
Nicobar Islands

LUCKNOW
Office of the Insurance Ombudsman, 6th Floor, Jeevan Bhawan, Phase-II, 
Nawal Kishore Road, Hazratganj, Lucknow-226 001.
Tel.:- 0522-2231330 / 2231331,
Fax:- 0522-2231310.
Email:- bimalokpal.lucknow@ecoi.co.in

Districts of Uttar Pradesh:  Lalitpur, Jhansi, Mahoba, Hamirpur, Banda, 
Chitrakoot, Allahabad, Mirzapur, Sonbhabdra, Fatehpur, Pratapgarh, 
Jaunpur, Varansi, Gazipur, Jalaun, Kanpur, Lucknow, Unnao, Sitapur, 
Lakhimpur, Bahraich, Barabanki, Raebareli, Sravasti, Gonda, Faizabad, 
Amethi, Kaushambi, Balrampur, Basti, Ambedkarnagar, Sulanpur, 
Maharajganj, Santkabirnagar, Azamgarh, Kaushinagar, Gorkhpur, Deoria, 
Mau, Chandauli, Ballia, Sidharathnagar

State of Uttarakhand and the following Districts of Uttar Pradesh: Agra, 
Aligarh, Bagpat, Bareilly, Bijnor, Budaun, Bulandshehar, Etah, Kanooj, 
Mainpuri, Mathura, Meerut, Moradabad, Muzaffarnagar, Oraiyya, Pilibhit, 
Etawah, Farrukhabad, Firozabad, Gautam Budh Nagar, Ghaziabad, 
Hardoi, Shahjahanpur, Hapur, Shamli, Rampur, Kashganj, Sambhal, 
Amroha, Hathras, Kanshiramnagar, Saharanpur

MUMBAI
Office of the Insurance Ombudsman, 3rd Floor, Jeevan Seva Annexe, S. V. Road, 
Santacruz (W), Mumbai - 400 054.
Tel.:- 022- 26106552/ 26106960, Fax:- 022-26106052
Email:- bimalokpal.mumbai@ecoi.co.in

State of Goa, Mumbai Metropolitan Region excluding Navi Mumbai & 
Thane

NOIDA
Office of the Insurance Ombudsman, Bhagwan Sahai Palace, 4th Floor, Main 
Road, Naya Bans, Sector-15, Distt: Gautam Budh Nagar,  U.P-201301.
Tel.: 0120-2514250 / 2514252 / 2514253 
Email:- bimalokpal.noida@ecoi.co.in

PATNA
Office of the Insurance Ombudsman, 1st Floor, Kalpana Arcade Building, Bazar 
Samiti Road, Bahadurpur, Patna - 800 006. 
Tel.: 0612-2680952
Email:- bimalokpal.patna@ecoi.co.in

PUNE
Office of the Insurance Ombudsman, Jeevan Darshan Building, 3rd Floor,
CTS Nos. 195 to 198, NC Kelkar Road, Narayan Peth,  Pune - 411 030
Tel: 020 -41312555
Email:- bimalokpal.pune@ecoi.co.in

State of Maharashtra, Area of Navi Mumbai and Thane, excluding 
Mumbai Metropolitan Region

States of Bihar and Jharkhand
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Standard Add-ons
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This is an additional covers that extends the insurance cover that We give under the Bharat Sookshma Udyam Suraksha. We give these 
additional covers if You have  applied to and paid premium for the covers and We have accepted to give covers to You.

1. Declaration  Policy for Stocks
1. We agree to cover Your Stock on receipt of provisional premium based on Your declaration of the value of Stock, the premium being liable 
to be adjusted at expiry of the Policy Period, as follows:
2. You will declare to Us in writing signed by You or an authorised person, the value of Your Stock less any amount insured by Policies other 
than declaration policies. If any Stock is covered by declaration policies, You must apportion to each policy a share of the value of stocks 
insured by such declaration policies pro-rata to the respective amounts named in those policies.
3. Your declaration shall state

i. Average of the value at risk on each day of the month, or
ii. Highest value at risk during the month

4. The value for Your declaration shall be the market value. Any loss  covered  shall  be settled on the basis of the market value immediately 
before the loss.
5. You must give a separate declaration relating to each separate location.
6. You shall give such declaration before  the  last day of the  succeeding month.  If  You do not make a declaration in time, We will consider 
the Sum Insured mentioned in the Poli cy Schedule as the value at risk.
7. At the end of the Policy Period, the actual premium will be calculated at the rate applied under the Policy on the average Sum Insured, i.e.,
The total of values declared or deemed to  have been declared ÷ the number of declarations made or deemed to have been made.
8. If the premium calculated on adjustment is less than the provisional premium You have  paid, We will repay the amount of the difference 
not exceeding 50% of the provisional premium.
9. If at the time of loss there is another subsisting insurance policy covering  the  insured  Stock other than on declaration basis, whether You 
have taken such policy or some one else, We will only pay the amount of  difference  by which the value  of the  Stock at the time of loss 
exceeds the  Sum Insured  under the  other policies, and  We will not be liable to contribute more than that proportion which such difference 
bears to the total value of stocks. In all cases, the maximum We will pay is the relevant Sum Insured.
10. If after loss has occurred, it is found that the amount of last declaration before the loss is less that the amount which ought to be declared, 
We will pay only that proportion of loss which the amount in the last declaration bears to the amount that ought to have been declared.
11. If You cancel the policy (whether any stock exists or not), We will retain short period premium calculated on the average amount insured 
until the cancellation, or 50% of the provisional premium , whichever is higher.  If You cancel the policy after  loss  has occurred, We will retain 
the premium of the higher of the two amounts:

i. The pro-rata proportion of the premium calculated  on  the  average  amount  insured until cancellation plus the pro-rata proportion of 
the premium from the  date of loss to  the end of the Policy Period, and
ii. 50% of the provisional premium.

12. You cannot reduce the Sum Insured during the Policy Period.
13. We will not pay more than the Sum Insured, and You need not pay premium on value in excess of the Sum Insured. You and  Us  can 
increase  the  Sum Insured  by agreement, and its effective date will be added by Endorsement on the  Policy. You are liable to  pay an 
additional provisional premium on the increased Sum Insured proportionate to the unexpired Policy Period. If the rate for the class of the 
relevant risk is revised during the Policy Period, You must pay an additional provisional premium on  the  revised rate  for  the unexpired period. 
In both these cases, the premium will be adjusted at the end of the Policy Period as stated in Clause 7 above.
14. If the Insured Stocks are  collectively of greater value  than their Sum  Insured  at the  time of loss, You will be Your own insurer for the 
difference, and must bear a rateable  proportion of the loss. Every item of Stock shall be separately subject to this condition.
15. All other terms and conditions of the Policy shall apply to the Declaration Policy.
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Standard Special Clause
(Agreed Bank Clause)
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Edelweiss General Insurance Company Limited, Corporate Office: 5th Floor, Tower 3, Kohinoor City Mall, Kohinoor City, Kirol Road, Kurla (West), Mumbai - 
400 070, Registered Office: Edelweiss House, Off CST Road, Kalina, Mumbai -400 098, IRDAI Regn. No.: 159, CIN: U66000MH2016PLC273758, Reach us on: 
1800 12000 (Toll-Free ) or 022 42312000 (Call charges applicable), Email: support@edelweissinsurance.com, Website: www.edelweissinsurance.com, 
Issuing/Corporate Office: +91 22 4272 2200, Grievance Redressal Officer: +91 22 4931 4422, Dedicated Toll-Free Number for Grievance: 1800 120 216216. 
Trade logo displayed above belongs to Edelweiss Financial Services Limited and is used by Edelweiss General Insurance Company Limited under license.

Agreed Bank Clause

If You have mortgaged, hypothecated or created any security over any Insured Property in favour of a Bank, and the Bank has an interest in 
the Policy, the name of such Bank will also be shown in the Policy Schedule under the title ‘Agreed Bank Clause’. If You choose to add  the 
name of such Bank at any time during the Policy Period, this will be shown as an Endorsement. In this Clause, the word ‘Bank’ includes any 
financial institution.

Under this Clause, You agree as follows:
i. We shall pay to the Bank the entire amount that We are liable to pay under this Policy. Such Bank will receive it for its own demand, and as 
agent for any other person interested in the amount.
ii. When We pay the amount to the Bank, Our liability under this Policy will be discharged, and will be binding on all of You and all persons 
named  as  the insured.
iii. Any notice or communication We make to the Bank under the provisions of this Policy shall be sufficient notice or communication to You.
iv. Any settlement or compromise that We make with the Bank  will  be binding on  You and all persons named  as the insured.  However such 
settlement or compromise will not affect the rights of the  Bank to recover any amount from You  or any other person.
v. If You make any change in the use of the  Insured  Property or Your Premises, or sell or transfer the Insured Property, such actions will not 
prejudice the  interest of the Bank under the Policy and this Clause, unless the  condition has been broken by the Bank or its employees.
vi. If You commit any act or omission that will increase the risk, the insurance cover  will not be invalidated. However, the Bank shall notify Us 
of any change or ownership, or alterations and increase in risks as soon they become known to the Bank, and shall pay additional premium 
from the time of such change.
vii. When We pay the amount to the Bank, We will become legally and automatically subrogated to all rights of the Bank to the extent of such 
payment. This  will not impair or prejudice the rights of the Bank to recover any amount from You or any other person.

N.B: The Bank shall mean the first named Financial Institution/Bank named in the policy.
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Industrial All Risk Insurance Policy - Commercial

Section I - Material Damage
  
In consideration of the insured paying to the Company, the premi-
um shown in the schedule, the Company agrees (subject to the 
terms, conditions and exclusions contained herein or endorsed or 
otherwise expressed hereon which shall so far as the nature of 
them respectively will permit be deemed to be conditions prece-
dent to the right of the Insured to recover hereunder) that if after 
payment of the premium any of the property insured be acciden-
tally physically lost destroyed or damaged other than by an 
excluded cause during the period of insurance or any subsequent 
period in respect of which the insured shall have paid and the 
Insurer shall have accepted the premium required for the renewal 
of this policy, the Insurer will pay to the Insured the value of the 
property at the time of the happening of its accidental physical 
loss or destruction or damage (being hereinafter termed Damage) 
or at its option reinstate or replace such property or any part 
thereof 
 
Provided that the liability of the Insurer in respect of any one loss 
or in the aggregate in any one period of insurance shall in no case 
exceed 
   
i. As regards buildings, plants and machinery, furniture, fixture, 
fittings etc. the cost of replacement or reinstatement on the date 
of replacement or reinstatement subject to the maximum liability 
being restricted to the sum insured in respect of that category of 
the item under the policy. 
 
As regards stocks the market value of the same not exceeding 
the sum insured in respect of that category of item under the 
policy. 
 
EXCLUSIONS 
A. EXCLUDED CAUSES  
1) This policy does not cover damage to the property insured 
caused by: 
a) i)faulty or defective design materials or workmanship inherent 
vice latent defect gradual deterioration deformation or distortion 
or wear and tear 
ii) interruption of the water supply gas electricity or fuel  systems 
or failure of the effluent disposal systems to and from the premis-
es unless Damage by a cause not excluded in the policy ensues 
and then the Insurer shall be liable only for such ensuing 
Damage. 

b) i) collapse or cracking of buildings 
ii) corrosion rust extremes or changes in temperature dampness 
dryness wet or dry rot fungus shrinkage evaporation loss of 
weight pollution contamination change in colour flavour texture or 
finish action of light vermin insects marring or scratching unless 
such loss is caused directly by Damage to the property insured or 
to premises containing such property by a cause not excluded in 
the policy 

 
c) i) larceny
ii) acts of fraud or dishonesty 
iii) disappearance unexplained or inventory shortage misfiling or 
misplacing of information shortage in supply or delivery of 
materials or shortage due to clerical or accounting error 
d) i) coastal or river erosion 
ii) normal settlement or bedding down of new structures 
 
2) Damage caused by or arising from :- 
a) any willful act or willful negligence on the part of the Insured or 
any person acting on his behalf 
b) cessation of work delay or loss of market or any other conse-
quential or indirect loss of any kind or description whatsoever 
 
3) Damage occasioned directly or indirectly by or through or in 
consequence of any of the following occurrences, namely:- 
a) war invasion act of foreign enemy hostilities or warlike opera-
tions (whether war be declared or not) civil war 
b) mutiny civil commotion assuming the proportions of or 
amounting to a popular rising military rising insurrection rebellion 
revolution military or usurped power 
 
4) i) permanent or temporary dispossession resulting from 
nationalisation commandeering or requisition by any lawfully 
constituted authority 
ii) permanent or temporary dispossession of any building result-
ing from the unlawful occupation of such building by any person 
provided that the Insurers are not relieved of any liability to the 
Insured in respect of Damage to the property insured occurring 
before dispossession or during temporary dispossession which is 
otherwise insured by this Policy 
iii) the destruction of property by order of any public authority
In any action, suit or other proceeding where the Insurer alleges 
that by reason of the provisions of Exclusions A3 (a) and (b) above 
any loss destruction or damage is not covered by this insurance 
the burden of proving that such loss destruction or damage is 
covered shall be upon the Insured. 
 
5) Damage directly or indirectly caused by or arising from or in 
consequence of or contributed confiscation to by :- 
a) nuclear weapons material 
b) ionising radiations or contamination by radioactivity from any 
nuclear fuel or from any nuclear waste from the combustion of 
nuclear fuel. Solely for the purpose of this Exclusion Combustion 
shall include any self-sustaining process of nuclear fission. 

6) Terrorism Damage Exclusion Warranty
Notwithstanding any provision to the contrary within this 
insurance, it is agreed that this insurance excludes loss, damage 
cost or expense of whatsoever nature directly or indirectly 
caused by, resulting from or in connection with any act of 
terrorism regardless of any other cause or event contributing 
concurrently or in any other sequence to the loss.
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For the purpose of this endorsement an act of terrorism means 
an act, including but not limited to the use of force or violence 
and or the threat thereof, of any person or group(s) of persons 
whether acting alone or on behalf of or in connection with any 
organisation(s) or government(s) committed for political, 
religious, ideological or similar purpose including the intention to 
influence any government and/or to put the public, or any section 
of the public in fear.
The warranty also excludes loss, damage, cost or expenses of 
whatsoever nature directly or indirectly caused by, resulting from 
or in connection with any action taken in controlling, preventing, 
suppressing or in any way relating to action taken in respect of 
any act of terrorism.
If the Company alleges that by reason of this exclusion, any loss, 
damage, cost or expenses is not covered by this insurance the 
burden of proving the contrary shall be upon the insured.
In the event any portion of this endorsement is found to be invalid 
or unenforceable, the remainder shall remain in full force and 
effect.
 
B. EXCLUDED PROPERTY 
 
This Policy does not cover:  
1) Money cheques stamps bonds credit cards securities of any 
description jewellery precious stones precious metals bullion furs 
curiosities rare books or works of art unless specifically 
mentioned as insured by this policy. 
2) Unless specifically mentioned as insured by this Policy goods 
held in trust or on commission documents manuscripts business 
books computer systems records patterns models moulds plans 
designs explosives 
3) a) vehicles licensed for road use (including accessories 
thereon) caravans trailers railway locomotives or rolling stock 
watercraft aircraft spacecraft or the like 
b) property in transit other than within the premises specified in 
the Schedule 
c) property or structures in course of demolition construction or 
erection and materials or supplies in connection therewith 
d) land (including top-soil back-fill drainage or culverts) 
driveways pavements roads runways railway lines dams 
reservoirs canals rigs wells pipelines tunnels bridges docks piers 
jetties excavations wharves mining property underground 
off-shore property unless specifically covered. 
e) livestock growing crops or trees 
f) property damaged as a result of its undergoing any process
g) property undergoing testing installation including materials 
and supplies therefore if directly attributable to the operations of 
work being performed thereon unless damage by a cause not 
otherwise excluded ensues and then the insurer will be liable only 
for such ensuing loss

a. property more specifically insured 
b. property insured if removed to any building or place other 
than in which it is herein stated to be insured, except machin-
ery and equipments temporarily removed for repairs, cleaning, 
renovation or other similar purpose for a period not exceeding 
60 days. 
c. damage to property which at the time of the happening of 

such damage is insured by or would for the existence of this 
policy be insured by any marine policy or policies except in 
respect of any excess beyond the amount which would have 
been payable under the marine policy or policies had this 
insurance not been effected. 

DEDUCTIBLES 
   
This policy does not cover the deductibles stated in the schedule 
in respect of each and every loss as ascertained after the 
application of all other terms and conditions of the policy includ-
ing any condition of Average.     
Warranted that during the currency of the policy the Insured shall 
not effect insurance in respect of the amount of the deductibles 
stated in the schedule. 

GENERAL CONDITIONS 
   
1. THIS POLICY shall be voidable in the event of mis-representa-
tion,  mis-description or non-disclosure of any material particular. 
 
2. All insurances under this policy shall cease on expiry of 7 days 
from the date of fall or displacement of any building or part 
thereof or of the whole or any part of any range of buildings or of 
any structure of which such building forms part. 
 
PROVIDED such a fall or displacement is not caused by a peril not 
excluded by this policy or such loss or damage would be covered 
if such building, range of buildings or structure were insured 
under this policy. 
 
Notwithstanding the above, the Company, subject to an express 
notice being given as soon as possible but not later than seven 
days of any such fall or displacement may agree to continue the 
insurance subject to revised rates, terms and conditions as may 
be decided by it and confirmed in writing to this effect. 
 
3. Under any of the following circumstances the insurance ceases 
to attach as regards the property affected unless the Insured, 
before the occurrence of any loss or damage, obtains the 
sanction of the Company signified by endorsement upon the 
policy by or on behalf of the Company:

a) If the trade or manufacture carried on be altered, or if the 
nature of the occupation or other circumstances affecting the 
building insured or containing the insured property be changed 
in such a way as to increase the risk of loss or damage by 
Insured Perils. 
b) If the building insured or containing the insured property 
becomes unoccupied and so remains for a of more than 30 
days. 
c) If the interest in the property passes from the insured 
otherwise than by will or operation of law. 

 
4. This insurance may be terminated at any time at the request 
the Insured, in which case the Company will retain the premium 
at Customary short period rate for the time the policy has been in 
force. This insurance may also at any time be terminated at the 
option of the Company, on 15 days notice to that effect being 
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given to the Insured, in which case the Company shall be liable to 
repay on demand a rateable proportion of the premium for the 
unexpired term from the date of the cancellation. 
 
5. (i) On the happening of any loss or damage the Insured shall 
forthwith give notice thereof to the Company and shall within 15 
days after the loss or damage, or such further time as the 
Company may in writing allow in that behalf, deliver to the 
Company  

a) A claim in writing for the loss or damage containing as 
particular an account as may be reasonably practicable of all 
the several articles or items or property damaged or destroyed, 
and of the amount of the loss or damage thereto respectively, 
having regard to their value at the time of the loss or damage 
not including profit of any kind. 
b) Particulars of all other insurances, if any. 
The Insured shall also at all times at his own expense produce, 
procure and give to the Company all such further particulars, 
plans, specification books, vouchers, invoices, duplicates or 
copies thereof, documents, investigation reports (internal/ 
external) proofs and information with respect to the claim and 
the origin and cause of the fire and the circumstances under 
which the loss or damage occurred, and any matter touching 
the liability or the amount of the liability of the Company as may 
be reasonably required by or on behalf of the Company togeth-
er with declaration on oath or in other legal form of the truth of 
the claims and of any connected therewith. 

 
No claim under this policy shall be payable unless the terms of 
this condition have been complied with. 
 
(ii)  In no case whatsoever shall the Company be liable for any 
loss or damage after the expiration of 12 months from the 
happening of the loss or damage unless the claim is the subject 
of pending action or arbitration; it being expressly agreed and 
declared that if the Company shall disclaim liability for any claim 
hereunder and such claim shall not within 12 months from the 
date of the disclaimer have been made the subject matter of a 
suit in a court of law then the claim shall for all purposes be 
deemed to have been abandoned and shall not thereafter be 
recoverable hereunder. 
 
6. On the happening of loss or damage to any of the property 
insured by this policy, the Company may - 
a) enter and take and keep possession of the building or premis-
es where the loss or damage has happened, 
b) take possession of or require to be delivered to it any property 
of the Insured in the building or on the premises at the time of the 
loss or damage, 
c) keep possession of any such property and examine, arrange, 
remove or otherwise deal with the same, 
d) sell any such property or dispose of the same for account of 
whom it may concern. 
 
The powers conferred by this condition shall be exercisable by 
the Company at any time until notice in writing is given by the 
insured that he makes no claim under the policy, or if any claim 

is made, until such claim is finally determined or withdrawn, and 
the Company shall not by any act done in the exercise or purport-
ed exercise of its powers hereunder, incur any liability to the 
Insured or diminish its rights to rely upon any of the conditions of 
this policy in answer to any claim. 
 
If the insured or any person on his behalf shall not comply with 
the requirements of the Company or shall hinder or obstruct the 
Company, in the exercise of its powers hereunder, all benefits 
under this policy shall be forfeited. 
 
The Insured shall not in any case be entitled to abandon any 
property to the Company whether taken possession of by the 
Company or not. 
 
7. If the claim be in any respect fraudulent, or if any false declara-
tion be made or used in support thereof or if any fraudulent 
means or devices are used by the Insured or any one acting on 
his behalf to obtain any benefit under the policy or if the loss or 
damage be occasioned by the wilful act, or with the connivance 
of the Insured, all benefits under this policy shall be forfeited. 
 
8. If the Company at its option, reinstate or replace the property 
damaged or destroyed, or any part thereof, instead of paying the 
amount of the loss or damage, or join with any other Company or 
Insurer in so doing, the Company shall not be bound to reinstate 
exactly or completely but only as circumstances permit and in 
reasonably sufficient manner, and in no case shall the Company 
be bound to expend more in reinstatement than it would have 
cost to reinstate such property as it was at the time of the occur-
rence of such loss or damage nor more than the sum insured by 
the Company thereon. 
 
If the Company so elect to reinstate or replace any property the 
insured shall at his own expense furnish the Company with such 
plans specifications, measurements, quantities and such other 
particulars as the Company may require, and no acts done, or 
caused to be done, by the Company with a view to reinstatement 
or replacement shall be deemed an election by the Company to 
reinstate or replace. 
 
If in any case the Company shall be unable to reinstate or repair 
the property hereby insured, because of any municipal or other 
regulations in force affecting the alignment of streets or the 
construction of buildings or otherwise, the Company shall, in 
every such case, only be liable to pay such sum as would be 
requisite to reinstate or repair such property if the same could 
lawfully be reinstated to its former condition. 
 
9. If the property hereby insured shall at the time of reinstate-
ment/replacement repair following a loss or damage indemnifi-
able under the policy be of greater value than the Sum Insured 
under the policy, then the insured shall be considered as being 
his own insurer for the difference and shall bear a rateable 
proportion of loss. 
 
Each item of the policy to which this condition applies shall be 
separately subject to the foregoing provision. 
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Provided however that if the said Sum Insured in respect of such 
item(s) of the Schedule shall not be less than 85% (Eighty Five 
percent) of the value of the item(s) thereat, this condition shall be 
of no purpose and effect. 
 
10. If at the time of any loss or damage happening to any proper-
ty hereby insured there be any other subsisting insurance or 
insurances, whether effected by the Insured or by any other 
person or persons covering the same property, this Company 
shall not be liable to pay or contribute more than its rateable 
proportion of such loss or damage. 
 
11. The Insured shall at the expense of the Company do and 
concur in doing, and permit to be done, all such acts and things 
as may be necessary or reasonably required by the Company for 
the purpose of enforcing any rights and remedies or of obtaining 
relief or indemnity from other parties to which the Company shall 
be or would become entitled or subrogated, upon its paying for or 
making good any loss or damage under this policy, whether such 
acts and things shall be or become necessary or required before 
or after his indemnification by the Company. 
 
12. If any difference shall arise as to the quantum to be paid 
under this policy (liability being otherwise admitted) such 
difference shall independently of all other questions be referred 
to the decision of an arbitrator to be appointed in writing by the 
parties in difference, or if they cannot agree upon a single 
arbitrator, to the decision of two dis-interested persons as 
arbitrators of whom one shall be appointed in writing by each of 
the parties within two calendar months after having been 
required so to do in writing by the other party in accordance with 
the provision of the Arbitration Act, 1996, as amended from time 
to time and for the time being in force. In case either party shall 
refuse or fail to appoint arbitrator within two calendar months 
after receipt of notice in writing requiring an appointment, the 
other party shall be at liberty to appoint sole arbitrator and in case 
of disagreement between the arbitrators, the difference shall be 
referred to the decision of an umpire who shall have been 
appointed by them in writing before entering on the reference 
and who shall sit with the arbitrators and preside at their 
meetings. 
 
It is clearly agreed and understood that no difference or dispute 
shall be referable to arbitration as hereinbefore provided, if the 
Company has disputed or not accepted liability under or in 
respect of this policy. 
 
It is hereby expressly stipulated and declared that it shall be a 
condition precedent to any right of action or suit upon this policy 
that the award by such arbitrator, arbitrators or umpire of the 
amount of the loss or damage shall be first obtained. 
 
13. Every notice and other communication to the Company 
required by these conditions must be written or printed. 
 
14. At all times during the period of insurance of this policy the 

insurance cover will be maintained to the full extent of the 
respective sum insured in consideration of which upon the 
settlement of any loss under this policy, pro rata premium for the 
unexpired period from the date of such loss to the expiry of 
period of insurance for the amount of such loss shall be payable 
by the insured to the Company. 
 
The additional premium referred above shall be deducted from 
the net claim amount payable under the policy. Thus continuous 
cover to the full extent will be available notwithstanding any 
previous loss for which the company may have paid hereunder 
and irrespective of the fact whether the additional premium as 
mentioned above has been actually paid or not following such 
loss. The intention of this condition is to ensure continuity of the 
cover to the insured subject only to the right of the company for 
deduction from the claim amount when settled of pro-rata premi-
um to be calculated from the date of loss till expiry of the policy. 
 
Notwithstanding what is stated above, the Sum Insured shall 
stand reduced by the amount of loss in case the insured immedi-
ately on occurrence of the loss exercises his option not to 
reinstate the sum insured as above. 

Special Conditions to Section I 
 
1. Sums Insured  
It is a requirement of this Insurance that the sums insured stated 
in the Schedule shall not be less than the cost of reinstatement 
as if such property (except for stocks) were reinstated on the first 
day of the Period of Insurance which shall mean the cost of 
replacement of the insured items by new items in a condition 
equal to but not better or more extensive than its condition when 
new. 
 
2. Basis of Loss Settlement 
In the event of any loss destruction or damage the indemnifica-
tion under this section shall be calculated on the basis of the 
reinstatement or replacement of the property lost destroyed or 
damaged, subject to the following provisions : 
2.1. Reinstatement or replacement shall mean : 

1. where property is lost or destroyed, the rebuilding of any 
buildings or the replacement of any other property by similar 
property, in either case in a condition equal to but not better or 
more extensive than its condition when new 
2. where property is damaged, the repair of the damage and 
the restoration of the damaged portion of the property to a 
condition substantially the same as but not better or more 
extensive than its condition when new. 

 
2.2. Special Provisions 

1. The work of reinstatement (which may be carried out upon 
another site and in any manner suitable to the requirements of 
the Insured subject to the liability of the Insurers not being 
thereby increased) must be commenced and carried out within 
12 months after the destruction or damage otherwise no 
payment beyond the amount which would have been payable 
under the policy if this special provisions had not been incorpo-
rated herein shall be made 
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2. Where any property is lost destroyed or damaged in part only 
the liability of the Insurers shall not exceed the sum represent-
ing the cost which the Insurers could have been called upon to 
pay for reinstatement if such property had been wholly 
destroyed 
3. Until the cost of reinstatement or replacement shall have 
been actually incurred the amount payable under each of the 
items shall be calculated on the basis of the actual cash value 
of such items immediately before the loss destruction or 
damage with due allowance for depreciation for age use and 
condition. 

 
3. Debris Removal 
This policy covers the necessary expense for removal of debris of 
insured property from the described premises as a result of 
physical loss destruction or damage insured against under this 
policy. 
 
The Company's total liability for debris removal is limited to the 
amount entered in the Schedule. 

Section II - Business Interruption 
   
Policy No.  
The Insurers agree that if during the period of insurance the 
business carried on by the insured at all the premises specified & 
listed in the Schedule is interrupted or interfered with in conse-
quence of loss destruction or damage indemnifiable under 
Section I, then the Insurers shall indemnify the Insured for the 
amount of loss as hereinafter defined resulting from such 
interruption or interference provided that the liability of the 
Insurers in no case exceeds the total sum insured or such other 
sum as may hereinafter be substituted therefor by Endorsement 
signed by or on behalf of the Insurers. 

Special Exclusions to Section II : 

1. This Policy does not cover loss resulting from interruption of or 
interference with the business directly or indirectly attributable to 

1.1. any restrictions on reconstruction or operation imposed by 
any public authority 
1.2. the Insured's lack of sufficient capital for timely restoration 
or replacement of property lost destroyed or damaged 
1.3. loss of business due to causes such as suspension lapse 
or cancellation of a lease licence or order etc. which occurs 
after the date when the items lost destroyed or damaged are 
again in operating condition and the business could have been 
resumed, if said lease licence order etc. had not lapsed or had 
not been suspended or cancelled. 
1.4. damage to boilers economisers turbines or other vessels 
machinery or apparatus in which pressure is used or their 
contents resulting from their explosion or rupture. 
1.5. electronic installations, computers and data processing 
equipment. 
1.6. Damage resulting from : 

a) deliberate erasure loss distortion or corruption of informa-

tion on computer systems or other records programs or 
software. 
b) Other erasure loss distortion or corruption of information 
on computer systems or other records programs of software 
unless resulting from fire lightning explosion aircraft, impact 
by any road vehicle or animals earthquake, hurricane, 
windstrom flood, brusting overflowing discharging or leaking 
of water tanks apparatus or pipes in so far as it is not 
otherwise excluded unless caused by Damage to the 
machine or apparatus in which the records are mounted. 

1.7. Mechanical or electrical breakdown or derangement of 
machinery or equipment. 

 
2. This Policy does not cover the deductible stated in the Sched-
ule to be borne by the Insured. 
 
Basis of Insurance : 
   
The cover provided under this Section shall be limited to loss of 
Gross Profit due to (a) Reduction in Turnover and (b) Increase in 
Cost of Working and the amount payable as indemnity hereunder 
shall be 
   
(a) in respect of Reduction in Turnover: 
the sum produced by applying the Rate of Gross Profit to the 
amount by which the Turnover during the Indemnity Period shall 
fall short of the Standard Turnover in consequence of the loss 
destruction or damage 
   
(b) in respect of Increase in Cost of Working: 
the additional expenditure necessarily and reasonably incurred 
for the sole purpose of avoiding or diminishing the Reduction in 
Turnover which but for that expenditure would have taken place 
during the Indemnity Period in consequence of loss destruction 
or damage, but not exceeding the sum produced by applying the 
Rate of Gross Profit to the amount of the reduction thereby 
avoided less any sum saved during the indemnity Period in 
respect of such of the charges and expenses of the business 
payable out of Gross Profit as may cease or be reduced in conse-
quence of loss destruction or damage provided that if the sum 
insured by this item be less than the sum produced by applying 
the Rate of Gross Profit to the Annual Turnover (or to a proportion-
ately increased multiple thereof where the Maximum Indemnity 
Period exceeds twelve months) the amount payable shall be 
proportionately reduced. 
  
  
  
Definitions: 
  
1. Gross Profit 
The amount by which 
• the sum of the amount of the Turnover and the amount the 
closing stock and work in progress shall exceed 
• the sum of the amounts of the opening stock and work in 
progress and the amount of the Uninsured Working Expenses. 
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Note : The amounts of the opening and closing stocks and work 
in progress shall be arrived at in accordance with the Insured's 
normal accountancy methods, due provision being made for 
depreciation. 
   
2. Uninsured Working Expenses   
The following variable expenses of the business are not covered 
by this policy : 
A. turnover and purchase taxes 
B. purchases (less discounts received) 
C. carriage, packing and freight. 
  
3. Turnover 
The money (less discounts allowed) paid or payable to the 
Insured for goods sold and delivered and for services rendered in 
the course of the business at the Premises. 
  
4. Indemnity Period 
The period beginning with the occurrence of loss destruction or 
damage and ending not later than the Maximum Indemnity 
Period thereafter during which the results of the Business shall 
be affected in consequence thereof. Provided always that the 
Company is not liable for the amount equivalent to the rate of 
gross profit applied to the standard turnover during the period of 
Time Exclusion of ______ days stated in the schedule. 
  
5. Rate of Gross Profit 
The Rate of Gross Profit earned on the turnover during the 
financial year immediately before the date of loss destruction or 
damage 

• Annual Turnover 
The Turnover during the twelve months immediately before the 
date of loss destruction or damage 
  
• Standard Turnover    
The Turnover during that period in the twelve months immediate-
ly before the date of loss destruction or damage which 
corresponds with the Indemnity Period appropriately adjusted 
where the indemnity Period exceeds twelve months to which 
such adjustments shall be made as may be necessary to provide 
for the trend of business and for variations in or other circum-
stances affecting the Business either before or after loss destruc-
tion or damage or which would have affected the Business had 
the loss destruction or damage not occurred, so that the figures 
thus adjusted shall represent as nearly as may be reasonably 
practicable the results which but for the loss destruction or 
damage would have been obtained during the relative period 
after the loss destruction or damage. 

 

Provisions : 
  
Memo 1 - Benefits from Other Premises 
If during the indemnity period goods are sold or services are 
rendered elsewhere than at the premises for the benefit of the 
Business either by the Insured or by others acting on his behalf, 
the money paid or payable in respect of such sales, or services 
shall be taken into account in arriving at the Turnover during the 
Indemnity Period. 
  
Memo 2 - Return of Premium 
If the Insured declares at the latest nine months after the expiry 
of any policy year that the Gross Profit earned during the 
accounting period of twelve months most nearly concurrent with 
any period of insurance, was less than the sum insured thereon 
a pro rata return of premium not exceeding one third of the 
premium paid on such sum insured for such period of insurance 
shall be made in respect of difference. 
 
If any loss destruction or damage has concurred giving rise to a 
claim under this policy, such return shall be made in respect only 
of so much of said difference as is not due to such loss destruc-
tion or damage. 
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ENDORSEMENT
WORDING
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1. AGREED BANK CLAUSE

All policies in which a Bank/Financial Institution has interest shall 
be issued in the name of Bank/Financial Institution and owner or 
mortgagor and shall contain a suitable clause to protect their 
interest. A specimen copy of the Clause is given hereunder.

"It is hereby declared and agreed:-

That upon any monies becoming payable under this policy the 
same shall be paid by the Company to the Bank and such part of 
any monies so paid as may relate to the interests of other parties 
insured hereunder shall be received by the Bank as Agents for 
such other parties. 

That the receipts of the Bank shall be complete discharge of the 
Company therefor and shall be binding on all the parties insured 
hereunder. 

N.B: The Bank shall mean the first named Financial Institution/ 
Bank named in the policy. 

That if and whenever any notice shall be required to be given or 
other communication shall be required to be made by the 
Company to the insured or any of them in any manner arising 
under or in connection with this policy such notice or other 
communication shall be deemed to have been sufficiently given 
or made if given or made to the Bank. 

That any adjustment, settlement, compromise or reference to 
arbitration in connection with any dispute between the Company 
and the insured or any of them arising under or in connection 
with this policy if made by the Bank shall be valid and binding on 
all parties insured hereunder but not so as to impair rights of the 
Bank to recover the full amount of any claim it may have on other 
parties insured hereunder. 

That this insurance so far only as it relates to the interest of the 
Bank therein shall not cease to attach to any of the insured 
property by reason of operation of condition 3 of the Policy except 
where a breach of the condition has been committed by the Bank 
or its duly authorized agents or servants and this insurance shall 
not be invalidated by any act or omission on the part of any other 
party insured hereunder whereby the risk is increased or by 
anything being done to upon or any building hereby insured or 
any building in which the goods insured under the policy are 
stored without the knowledge of the Bank provided always that 
the Bank shall notify the Company of any change of ownership or 
alterations or increase of hazards not permitted by this insurance 
as soon as the same shall come to its knowledge and shall on 
demand pay to the Company necessary additional premium from 
the time when such increase of risks first took place and 

It is further agreed that whenever the Company shall pay the 
Bank any sum in respect of loss or damage under this policy and 
shall claim that as to the Mortgagor or owner no liability therefore 
existed, the Company shall become legally subrogated to all the 

rights of the Bank to the extent of such payments but not so as to 
impair the right of the Bank to recover the full amount of any 
claim it may have on such Mortgagor or Owner or any other party 
or parties insured hereunder or from any securities or funds 
available. 

N.B: In cases where the name of any Central Government or 
State Government owned and / or sponsored Industrial Financing 
or Rehabilitation Financing Corporations and /or Unit Trust of 
India or General Insurance Corporation of India and/or its subsid-
iaries or LIC of India/ any Financial Institution is included in the 
title of the Fire Policy as mortgagees, the above Agreed Bank 
Clause may be incorporated in the Policy substituting the name 
of such institution in place of the word 'Bank' in the said clause.

2. CONTRACT PRICE INSURANCE CLAUSE
It is hereby agreed and declared that in respect only of goods 
sold but not delivered for which the insured is responsible and 
with regard to which under the conditions of sale, the sale 
contract is by reason of the perils covered under the Policy, 
cancelled either wholly or to the extent of the loss or damage, the 
liability of the company shall be based on the contract price and 
for the purpose of average the value of all goods to which the 
clause would in the event of loss or damage be applicable shall 
be ascertained on the same basis.

Limit of Indemnity - as specified in policy schedule.
Deductible - as specified in policy schedule.

3. DESIGNATION OF PROPERTY CLAUSE
For the purpose of determining, where necessary, the item under 
which any property is insured, the insurers agree to accept the 
designation under which the property has been entered in the 
insured's books

4. LOCAL AUTHORITIES CLAUSE
The insurance by this policy extends to include such additional 
cost of reinstatement of the destroyed or damaged property 
hereby insured as may be incurred solely by reason of the neces-
sity to comply with the Building or other Regulations under or 
framed in pursuance of any act of Parliament or with Bye-laws of 
any Municipal or Local authority provided that

1) The amount recoverable under this extension shall not include: 
a) the cost incurred in complying with any of the aforesaid 
Regulations or Bye-laws,

i) in respect of destruction or damage occurring prior to the 
granting of this extension, 
ii) in respect of destruction or damage not insured by the policy, 
iii) under which notice has been served upon the insured prior 
to the happening of the destruction   of damage, 
iv) in respect of undamaged property or undamaged portions of 
property other than foundations (unless foundations are specif-
ically excluded from the insurance by this policy) of that portion 
of the property destroyed or damaged, 
b)  the additional cost that would have been required to make 
good the property damaged or destroyed to a condition equal 
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to its condition when new had the necessity to comply with any 
of the aforesaid Regulations of Bye-laws not arisen,
c)  the amount of any rate, tax, duty, development or other 
charge or assessment arising out of capital appreciation which 
may be payable in respect of the property or by the owner 
thereof by reason of compliance with any of the aforesaid 
Regulations or Bye-laws. 

2) The work of reinstatement must be commenced and carried 
out with   reasonable dispatch and in any case must be complet-
ed within twelve months after the destruction or damage or 
within such further time as the Insurers may (during the said 
twelve months) in writing allow and may be carried out wholly or 
partially upon another site (if the aforesaid Regulations or 
Bye-laws so necessitate) subject to the liability of the Insurer 
under this extension not being thereby increased. 
3)  If the liability of the insurer under (any item of) the policy apart 
from this extension shall be reduced by the application of any of 
the terms and conditions of the policy then the liability of the 
Insurers under this extension (in respect of any such item) shall 
be reduced in like proportion. 
4)  The total amount recoverable under any item of the policy 
shall not exceed the sum insured thereby. 
5) All the conditions of the policy except in so far as they may be 
hereby expressly varied shall apply as if they had been incorpo-
rated herein." 
6) No additional premium shall be charged for inclusion of this 
clause in this policy.

5. ESCALATION CLAUSE
In consideration of the payment of an additional premium 
amounting to 50% of the premium produced by applying the 
specified percentage to the first or the annual premium as appro-
priate on the under noted items(s) the Sum(s) Insured thereby 
shall, during the period of insurance, be increased each day by 
an amount representing 1/365th of the specified percentage 
increase per annum.
Item Number        Specified percentage increase per annum
----------------        ---------------------------------------

Unless specifically agreed to the contrary the provisions of this 
clause shall only apply to the sums insured in force at the 
commencement of each period of insurance.
At each renewal date the insured shall notify the Insurers:-
(i) the sums to be insured under each item above, but in the 
absence of such instructions the Sums Insured by the above 
items shall be those stated on the policy (as amended by any 
endorsement effective prior to the aforesaid renewal date) to 
which shall be added the increases which have accrued under 
this Clause during the period of insurance upto that renewal date, 
and
(ii) the specified percentage increase(s) required for the 
forthcoming period of insurance, but in the absence of instruc-
tions to the contrary prior to renewal date the existing percentage 
increase shall apply for the period of insurance from renewal. 
All the conditions of the policy in so far as they may be hereby 
expressly varied shall apply as if they had been incorporated 
herein.

6. ARCHITECTS, SURVEYORS AND CONSULTING ENGINEER'S 
FEES  
It is hereby declared and understood that the expenses incurred 
towards Architects, Surveyors and Consulting Engineers fees for 
plans, specification tenders, quantities and services in connec-
tion with the superintendence of the reinstatement for the 
Building, Machinery, Accessories and equipment insured under 
this policy is covered upto 3% of the adjusted loss as mentioned 
in the policy schedule, but it is understood that this does not 
include any costs in connection with the preparation of the 
Insured's claim or estimate of loss in the event of damage by 
insured perils

7. FLOATER CLAUSE 
In consideration of Floater Extra charged over and above the 
policy rate the S.I. in aggregate under the policy is available for 
any one, more, or all locations as specified in respect of movable 
property. At all times during the currency of this policy the insured 
should have a good internal audit and accounting procedure 
under which the total amount at risk and the locations can be 
established at any particular time if required. The changes in the 
address of locations specifically declared at inception should be 
communicated

8. REMOVAL OF DEBRIS 
It is permissible to cover cost necessarily incurred by an insured 
in the removal of debris from the premises of the insured, 
dismantling, demolishing, shoring up or propping of Insured 
property following destruction or damage by Insured Peril by 
incorporating the following clause: 
“On costs and expenses necessarily incurred by the insured
(a) In the removal of debris from the premises of the Insured;
(b) dismantling or demolishing;
 (c) shoring up or propping;
of the portion or portions of the property insured by (Items.......... 
of) this policy destroyed or damaged by perils hereby insured 
against but not exceeding in  the aggregate `. ..................”
Limit of Indemnity - as specified in policy schedule.
Deductible - as specified in policy schedule.

Note: 1.    (b) & (c) above should be deleted when neither Building 
nor Machinery are covered.
Note: 2.   The cover may be given by separate item in the policy 
for an amount not exceeding 10% of the total Sum Insured.

9. Deterioration of Stocks in Cold Storage premises due to 
accidental power failure consequent to damage at the 
premises of Power Station due to an insured peril
It is hereby agreed and declared that notwithstanding anything to 
the contrary in this policy or in any of its conditions, this policy 
covers destruction of or damage to the property hereby insured 
caused by change of temperature in consequence of failure of 
electric supply at the terminal ends of electric service feeders 
from which the Insured obtains electric supply directly due to 
damage caused by any peril insured against under this policy to 
property at insured premises or any Electric Station or Sub-Sta-
tion of Public Electric Supply undertaking from which the Insured 
obtains electric supply. 
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Provided that the Company shall not be liable for any loss 
occasioned by the deliberate act of the Government, Municipal or 
Local Authority or Supply Authority not performed for the sole 
purpose of safeguarding life or protecting any part of the supply 
undertaking's systems or by the exercise by any such authority of 
its power to withhold or restrict or ration supply not necessitated 
solely by damage to the Supply Undertaking's generating or 
supply equipment by an insured peril. Provided further that the 
Company shall not be liable for any loss unless the duration of 
each such failure exceeds 24 hours. Subject otherwise to the 
terms, exceptions, conditions and limitations of this Policy. 

In any action, suit or other proceedings where the company 
alleges that by reason of the provisions of this condition any loss 
or damage is not covered by this insurance, the burden of proving 
that this loss or damage is covered shall be upon the Insured.
Limit of Indemnity - as specified in policy schedule.
Deductible - as specified in policy schedule.

10. Deterioration of stocks in cold storage premises due to 
change in temperature arising out of loss or damage to the 
cold storage machinery(ies) in the Insured's premises due 
to operation of insured peril
It is hereby agreed and declared that notwithstanding anything to 
the contrary in this policy or in any of its conditions this policy 
covers destruction of or damage to the property herby insured 
caused by change of temperature in consequence of failure of 
electric supply following damage to Insured's property due to 
insured peril(s).

Provided that the Company shall not be liable for any loss 
occasioned by the deliberate act of the Government, Municipal or 
Local Authority or Supply Authority not performed for the sole 
purpose of safeguarding life or protecting any part of the supply 
undertaking's systems or by the exercise by any such authority of 
its power to withhold or restrict or ration supply not necessitated 
solely by damage to the Supply Undertaking's generating or 
supply equipment by an insured peril.

Provided further that the Company shall not be liable for any loss 
unless the duration of each such failure exceeds 24 hours. 
Subject otherwise to the terms, extensions, conditions and 
limitations of this Policy". 

In any action, suit or other proceedings where the company 
alleges that by reason of the provisions of this condition any loss 
or damage is not covered by this insurance, the burden of proving 
that this loss or damage is covered shall be upon the Insured.
Limit of Indemnity - as specified in policy schedule.
Deductible - as specified in policy schedule.

11.Forest Fire
Insurance under item …......... of the policy shall extend to 
include loss of or damage to the property insured directly caused 
by burning, whether accidental or otherwise, of forest, bush and 
jungles and the clearing of lands by Fire.

Limit of Indemnity - as specified in policy schedule.
Deductible - as specified in policy schedule.

Note 1 : Where loss experience for previous 5 years excluding the 
expiring policy period is less than 30%, a 50% discount on the 
rate may be considered. 
Note 2 : Where loss experience is above 60%, the rate shall be 
adjusted in such a way that the loss experience for policy period 
worked out as given in Note 1 above be adjusted to 60% subject 
to a maximum rate of `15%o .

12. Impact damage due to insured's own rail/road vehicles, 
fork lifts, cranes, stackers and the like and articles dropped 
therefrom.
In consideration of an additional premium of ̀ _____________, 
it is hereby  agreed and declared that the policy is extended to 
cover loss and/or damage caused due to impact by direct contact 
to Insured's property caused by Insured's own Rail/Road 
Vehicles, Fork lifts, cranes, stackers and the like and articles 
dropped therefrom.
Limit of Indemnity - as specified in policy schedule.
Deductible - as specified in policy schedule.

13. Spontaneous Combustion 
The Company agrees notwithstanding what is stated in the 
printed exclusions of this policy to the contrary that the insurance 
by (items …....) of this policy shall extend to include loss or 
damage by fire only of or to the property insured caused by its 
own fermentation, natural heating or spontaneous combustion.
N.B.: The expression 'by fire only' in the endorsement above 
must not be omitted under any circumstances.
Limit of Indemnity - as specified in policy schedule.
Deductible - as specified in policy schedule.

14. Omission to insure additions, alterations or extensions
Policy may be extended to cover the above subject to following 
endorsement wordings

The Insurance by this Policy extends to cover Buildings and/or 
Machinery, Plant and other Contents as defined in Columns......... 
hereof which the insured may erect or acquire or for which they 
may become responsible at the within described premises for 
use as factories

The liability under this Extension shall not exceed in respect of 
(a) above, 5% of the Sum Insured by each item, in respect of 
(b) above, 5% of the Sum Insured by item No..........

The Insured shall notify the Insurer of each additional insurance 
as soon as it shall come to their knowledge and shall pay the 
appropriate additional premium thereon from the date of 
inception.

Following the advice of any additional insurance as aforesaid, 
cover by this extension shall be fully reinstated.
No liability shall attach to the insurers in respect of any Building, 
Machinery, Plant or other Contents while such property is 
otherwise insured.
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Note 1. All new additions to Buildings and/or Machinery and Plant 
not specifically insured/included during the currency of the policy 
should be declared at the end of the year and suitable additional 
premium paid on pro rata basis from the date of completion of 
the construction /erection of additions may be suitably adjusted If 
the insured fails to declare the values of such additions within 30 
days after the expiry of the policy, there shall be no refund of the 
advance premium collected.
Note 2. Other Contents’ in the above clause shall mean ‘Furniture 
and Fittings’ and does not include 
Limit of Indemnity - as specified in policy schedule.
Deductible - as specified in policy schedule.

15. Spoilage material damage cover
It is hereby agreed and declared that, notwithstanding anything 
contained to the contrary, in the within written Policy, the 
insurance under Item No....... of this policy shall extend to cover 
loss or damage by Spoilage resulting from the retardation or 
interruption or cessation of any process or operation caused by 
any of the perils covered under this Policy, provided that liability 
for destruction of or damage to the property insured described in 
the schedule to this policy, or any part of such property, is first 
admitted by the Company. 

PROVIDED ALWAYS THAT all the conditions (except in so far as 
they may be hereby expressly varied) shall apply as if they had 
been incorporated herein and that any reference therein to the 
loss or damage caused by insured perils shall be deemed to 
apply also to loss or damage caused by Spoilage which peril this 
insurance extends to include by virtue of this Endorsement." 

SPECIAL CONDITIONS 
For the purpose of this Endorsement but no otherwise, the follow-
ing special conditions shall apply: 
Average: If the property hereby insured against spoilage shall, at 
the time of occurrence of any loss or damage, be collectively of 
greater value than the sum insured on machinery, containers, 
equipment and stocks in the specified blocks, then the Insured 
shall be considered as being his own insurer for the difference 
and shall bear rateable proportion of the loss accordingly. Every 
item, if more than one, of the Policy shall be separately subject to 
this condition. 

PROVIDED THAT it is hereby further expressly agreed and 
declared that the liability of the Company shall in no case under 
this endorsement and the Policy exceed the sum insured by item 
Nos.____________ of this Policy. 
Sum to be insured: The cover must be for all stocks and machin-
ery, container and equipment in specified blocks, specified sums 
being declared for each block and must be made subject to 
'Average'.
Limit of Indemnity - as specified in policy schedule.
Deductible - as specified in policy schedule.

16. Leakage and contamination cover
It shall be obligatory to use one of the following endorsement 
wordings:

(A) where leakage and contamination cover is granted: 
It is hereby agreed and declared that the Insurance under this 
policy shall, subject to terms, conditions and exclusions of this 
policy and also subject to terms, conditions and exclusions 
hereinafter contained, extend to include the physical loss of 
oil/chemical by leakage from its container by accidental means 
and all accidental contaminations by contact with foreign matter.

PROVIDED always that this policy does not cover: 
a) Loss by Contamination through Improper Handling or Controls 
by Insured's own Employees; 
b) Loss resulting from loss of use, loss of earnings, delay or loss 
of markets or other consequential or indirect loss or damage of 
any kind or description whatsoever; 
c) Loss resulting from any kind of infidelity or dishonesty on the 
part of the Insured or any of their employees, inventory shortage, 
mysterious disappearance or unexplained loss; 
d) Loss by burglary or theft or any attempt thereat; 
e) Loss resulting from processing or faulty workmanship;
f) Loss resulting from shrinkage, evaporation, loss of weight 
unless caused by a peril not otherwise excluded; 
g) Any legal and/or contractual liability arising from any cause 
whatsoever; and 
h) Consequential Loss of any nature

(B) where leakage cover alone is granted:
It is hereby agreed and declared that the Insurance under this 
policy shall, subject to terms, conditions and exclusions of this 
Policy and also subject to terms, conditions and exclusions 
hereinafter contained, extend to include the physical loss of 
oil/chemical by leakage from its container by accidental means. 
PROVIDED always that this policy does not cover: 

a) loss resulting from loss of use, loss of earnings, delay or loss 
of markets or other consequential or indirect loss or damage of 
any kind or description whatsoever; 
b) loss resulting from any kind of infidelity or dishonesty on the 
part of the Insured or any of their employees, inventory shortage, 
mysterious disappearance or unexplained loss; 
c) loss by burglary or theft or any attempt thereat; 
d) loss resulting from processing or faulty workmanship; 
e) loss resulting from shrinkage, evaporation, loss of weight 
unless caused by a peril not otherwise excluded; 
f) any legal and/or contractual liability arising from any cause 
whatsoever; and 
g) Consequential Loss of any nature.

Special conditions: (Applicable to A and B)
i) The cover under this endorsement shall attach only on or after 
the receipt of the insured subject matter in land tanks as 
described in the policy and subject to lodgment with the compa-
ny by Insured of a certificate obtained by them at their own 
expense from a competent approved and independent agency/ 
surveyor as to the purity and quality of the subject matter herein 
insured. 
ii) Before the commencement of pumping and/or decanting 
operations, the Insured shall arrange at their own expense 
sampling and quality / purity certification by competent, approved 
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and independent agency / surveyor for such distinct lot, batch or 
tank load ex-ocean vessel of insured subject matter and shall 
pump /decant only such material as is pure and without contami-
nants. 
iii) The insured shall at their own expense arrange inspection and 
certification from competent approved and independent agency/ 
surveyor as to the cleanliness and fitness of the pipe lines, pump-
ing equipment and the receiving land tanks to carry and/or 
receive the insured subject matter, prior to the commencement of 
pumping, decanting, receiving and/or storage operations. Such 
certification as mentioned above should, inter alia, confirm that 
the pumping, carrying and storage equipment facilities and tanks 
are free from impurities, contaminants and/or residue or 
left-overs from previous use of equipment, facilities or storage 
tanks. As concerning the receiving land tanks an initial certificate 
of fitness to receive and store the insured material shall be 
deemed to satisfy the above condition in so far as such tanks are 
concerned. However, a fresh certification as mentioned above 
would be required in the event of the said tanks being empty and 
fresh stocks are subsequently pumped/decanted in during the 
currency of this insurance.
In case of loss to property insured hereunder, the basis of adjust-
ment shall be the market value at the time and place of loss. 
vi) It is understood and agreed that all loss or damage to property 
occurring during any one period of seventy-two consecutive 
hours during the currency of this policy directly caused by 
earthquake shock shall be deemed to have been caused by 
single earthquake and therefore to constitute one loss for the 
purpose of this policy, the Insured shall select a time from which 
any such period shall commence but no two such selected 
periods shall overlap. 
vii) All salvage recoveries and payments recovered or received 
subsequent to a loss settlement under this policy shall be applied 
as if recovered or received prior to the said settlement and all 
necessary adjustment shall be made by the parties hereto. 
viii)If any breach of a clause or condition in this contract or policy 
of insurance shall occur prior to a loss under this Policy, such 
breach shall not void the policy nor avail the company to avoid the 
liability unless such breach shall exist at the time of such a loss 
under this contract or policy, it being understood that such 
breach of a clause or condition is applicable only to the specific 
property to which the condition or clause has reference and in 
respect of which such breach occurred.
ix) Each claim for loss or damage shall be adjusted separately 
and each claim is subject to an excess of 1% on each tank with 
a minimum of `60,000/- each loss.
x) If the property hereby insured shall at the time of the operation 
of a peril insured hereunder, be collectively of greater value than 
the sum insured thereof, then the insured shall be considered as 
being his own insurer for the difference and shall bear a rateable 
proportion of the loss accordingly. Every item, if more than one, 
of the policy shall be separately subject to this condition 
Note: Special conditions (i), (ii) and (iii) are not applicable where 
leakage cover alone is granted.
Limit of Indemnity - as specified in policy schedule.
Deductible - as specified in policy schedule.

17. Temporary removal of stocks clause 
It is agreed that the stock insured hereby not exceeding 10% of 
the total sum insured of such stock is covered while temporarily 
removed to any other premises for purposes of fabrication or 
processing or finishing or other similar purposes. This extension 
does not apply to stock if and so far as it is otherwise insured. 
The pro-rata condition of average should be applied to the limit of 
stocks temporarily removed as well as to the total sum insured of 
such stock under the policy
Limit of Indemnity - as specified in policy schedule.
Deductible - as specified in policy schedule.

18. Loss of rent 
The insurance on rent applies only if (any of) the said building(s) 
or any part thereof is unfit for occupation in consequence of its 
destruction or damage by the perils insured against and then the 
amount payable shall not exceed such portion of the sum insured 
on Rent as the period necessary for reinstatement bears to the 
term of the Rent Insured.
Limit of Indemnity - as specified in policy schedule.
Deductible - as specified in policy schedule.

19. Insurance of additional expenses of rent for an alterna-
tive accommodation
Additional expenses of rent for an alternative accommodation in 
respect of non-manufacturing risks may be covered on the 
following basis :
i) The cover may be granted for non-manufacturing premises 
only.
ii) The cover may be granted under the Policy and not under 
Consequential Loss (Fire) Policy.
The period of Indemnity may be limited to the period during 
which the original premises remain untenantable as a result of 
occurrence of perils insured against.  Maximum indemnity period 
not to exceed 3 (three) years.
The additional expense recoverable under the policy may be 
additional rent actually paid i.e. the difference between the new 
and the original rent only.
Certificate from the Local Municipal Authority or an Architect to 
the effect that premises in question are untenantable will be 
accepted as adequate proof of the fact that the premises, in fact, 
have become untenantable.
Insurance should be granted against Fire, Riot, Strike, Malicious 
and Terrorist Damage and Earthquake (Fire & Shock) and other 
Extraneous Perils.  Cover against Riot, Strike, Malicious and 
Terrorist Damage should be granted only if it involves actual 
physical damage to the building.  The cover does not intend to 
pay, if for instance, the insured’s entry is barred by strikers, 
demonstrators and similar occurrences.
The cover may be limited to buildings other than those of 
“Kutcha” construction. 

The area for alternative accommodation may be equivalent to the 
area presently occupied. However, no restriction will apply in 
respect of locality for the alternative accommodation, so long as 
the alternative accommodation is taken in the same city of town.
Cover may be permitted to the tenant as also to the Owner-Occu-
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pant.  Further, in respect of the Owner-Occupant, the alternative 
accommodation may be limited to the area presently under his 
occupation.

For the Owner-Occupant, since he will not be paying any rent 
based on the area occupied by him (in comparison with the 
actual rent being paid by the tenant in the same building or 
similar buildings in the same locality) the standard rent based on 
the rateable values fixed by Municipal/Revenue Authorities for tax 
purposes may be treated as the original rent for the purpose of 
this insurance.
It will be compulsory for
a) the Owner-Occupant to insure both building and contents.  
b) the tenant to insure the contents of the premises for which he 
is seeking this extension

Endorsement wording for insurance of rent for alternative 
accommodation Tenant or Owner-Occupant

It is hereby declared that in the event of the premises described 
in the policy and occupied by the insured, hereinafter referred to 
as ‘PREMISES’ being destroyed or damaged by any Insured Peril 
as to become unfit for occupation and the insured in conse-
quence taking up alternative accommodation, the Company 
shall, subject to special conditions set out herein, indemnify the 
insured against the additional rent (as explained herein) which 
the insured is called upon to bear for the period beginning from 
the date of operation of any of the Insured Perils until the ‘PREM-
ISES’ is rendered fit for occupation such period not exceeding 
such reasonable time as is required to restore the premises with 
due diligence to a condition fit for occupation or the maximum 
indemnity period of ......... months whichever is earlier.

Provided that the liability of the Company shall not exceed 
`.............. the sum insured hereby.
Provided further that if the sum produced by applying the month-
ly additional rent, borne by the insured for the alternative accom-
modation to the maximum indemnity period is more than the 
Sum Insured hereby, the liability of the Company shall be propor-
tionately reduced.

Special conditions:
1. This insurance shall apply subject to the condition that the 
PREMISES occupied by the insured, whether as owner or tenant, 
forms part of a building not being “Kutcha”  Construction.
2. If the area of alternative accommodation taken by the insured 
is more than the area of the PREMISES occupied by the insured, 
the additional rent borne by the insured for the purpose of this 
insurance shall be deemed to be that proportion of the additional 
rent actually borne by the insured as the area of the PREMISES 
which was in the insured’s occupation bears to the area of the 
alternative accommodation taken by the insured.  The insured 
shall be at liberty to take alternative accommodation in any 
locality so long as it is within the Municipal limit of the city or 
town in which the PREMISES is situated.

Explanation 
Additional Rent: If the insured is the Owner-Occupant, the 
additional rent borne by him is arrived at after deducting the 
standard rent of the premises from the actual rent paid for the 
alternative accommodation.  The standard rent shall be based on 
the ratable values fixed by the Municipal/Revenue authorities for 
tax purposes.
If the insured is a tenant only and for safeguarding his legal 
tenancy rights is obliged to pay rent for the premises even during 
the period when it is not fit for occupation, the additional rent 
borne by him is the actual rent for the alternative accommoda-
tion.
If the insured is a tenant and is not obliged to pay rent for the 
premises during the period when it is not fit for occupation, the 
additional rent borne by him is the actual rent paid for alternative 
accommodation taken less the rent which he was paying for the 
premises immediately prior to the same being damaged or 
destroyed by Insured Perils and rendered unfit for occupation
Limit of Indemnity - as specified in policy schedule.
Deductible - as specified in policy schedule.

20. Start up expenses 
It is hereby agreed and declared that this policy extends to cover 
start-up costs necessarily and reasonably incurred by the insured 
consequent upon a loss or damage covered by this policy.
Limit of Indemnity - as specified in policy schedule.
Deductible - as specified in policy schedule.

21. Terrrosm damage inclusion clause 
Insuring clause 
Subject otherwise to the terms, exclusions, provisions and 
conditions contained in the Policy and in consideration of the 
payment by the Insured to the Company of additional premium as 
stated in the Schedule, it is hereby agreed and declared that 
notwithstanding anything stated in the ‘Terrorism Risk Exclusion” 
of this Policy to the contrary, this Policy is extended to cover 
physical loss or physical damage occurring during the period of 
this Policy caused by an act of terrorism, subject to the 
exclusions, limits and excess described hereinafter.
For the purpose of this cover, an act of terrorism means an act or 
series of acts, including but not limited to the use of force or 
violence and/or the threat thereof, of any person or group(s) of 
persons, whether acting alone or on behalf of or in connection 
with any organisation(s) or government(s), or unlawful associa-
tions, recognized under Unlawful Activities (Prevention) Amend-
ment Act, 2008 or any other related and applicable national or 
state legislation formulated to combat unlawful and terrorist 
activities in the nation for the time being in force, committed for 
political, religious, ideological or similar purposes including the 
intention to influence any government and/or to put the public or 
any section of the public in fear for such purposes.

This cover also includes loss, damage, cost or expense directly 
caused by, resulting from or in connection with any action taken 
in suppressing, controlling, preventing or minimizing the conse-
quences of an act of terrorism by the duly empowered govern-
ment or Military Authority.
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Provided that If the Insured is eligible for indemnity under any 
government compensation plan or other similar scheme in 
respect of the damage described above, this Policy shall be 
excess of any recovery due from such plan or scheme.
 For the purpose of the aforesaid inclusion clause, "Military 
Authority" shall mean armed forces, para military forces, police 
or any other authority constituted by the government for 
maintaining law and order.

Losses excluded 
This cover shall not indemnify loss of or damage to property 
caused by any or all of the following: 
1. loss by seizure or legal or illegal occupation;
2. loss or damage caused by: (i) voluntary abandonment or 
vacation, (ii) confiscation, commandeering, nationalisation, 
requisition, detention, embargo, quarantine, or any result of any 
order of public or government authority, which deprives the 
Insured of the use or value of its property; 
3. loss or damage arising from acts of contraband or illegal 
transportation or illegal trade; 
4. loss or damage directly or indirectly arising from or in conse-
quence of the seepage and or discharge of pollutants or contami-
nants, which pollutants and contaminants shall include but not 
be limited to any solid, liquid, gaseous or thermal irritant, 
contaminant or toxic or hazardous substance or any substance 
the presence, existence or release of which endangers or threat-
ens to endanger the health, safety or welfare of persons or the 
environment; 
5. loss or damage arising directly or indirectly from or in conse-
quence of chemical or biological emission, release, discharge, 
dispersal or escape or chemical or biological exposure of any 
kind; 
6. loss or damage arising directly or indirectly from or in conse-
quence of asbestos emission, release, discharge, dispersal or 
escape or asbestos exposure of any kind; 
7. any fine, levy, duty, interest or penalty or cost or compensa-
tion/damages and/or other assessment which is incurred by the 
Insured or which is imposed by any court, government agency, 
public or civil authority or any other person; 
8. loss or damage by electronic means including but not limited 
to computer hacking or the introduction of any form of computer 
virus or corrupting or unauthorised instructions or code or the 
use of any electromagnetic weapon. This exclusion shall not 
operate to exclude losses (which would otherwise be covered 
under this Policy) arising from the use of any computer, computer 
system or computer software programme or any other electronic 
system in the launch and/or guidance system and/or firing 
mechanism of any weapon or missile; 
9. loss or damage caused by vandals or other persons acting 
maliciously or by way of protest or strikes, labour unrest, riots or 
civil commotion; 
10. loss or increased cost occasioned by any public or govern-
ment or local or civil authority’s enforcement of any ordinance or 
law regulating the reconstruction, repair or demolition of any 
property insured hereunder; 
11. any consequential loss or damage, loss of use, delay or loss 
of markets, loss of income, depreciation, reduction in functional-
ity, or increased cost of working; 

12. loss or damage caused by factors including but not limited to 
cessation, fluctuation or variation in, or insufficiency of, water, 
gas or electricity supplies and telecommunications or any type of 
service; 
13. loss or increased cost as a result of threat or hoax; 
14. loss or damage caused by or arising out of burglary, house - 
breaking, looting, theft, larceny or any such attempt or any 
omission of any kind of any person (whether or not such act is 
committed in the course of a disturbance of public peace) in any 
action taken in respect of an act of terrorism; 
15. loss or damage caused by mysterious disappearance or 
unexplained loss; 
16. loss or damage directly or indirectly caused by mould, 
mildew, fungus, spores or other micro-organism of any type, 
nature or description, including but not limited to any substance 
whose presence poses an actual or potential threat to human 
health; 
17. total or partial cessation of work or the retardation or 
interruption or cessation of any process or operations or 
omissions of any kind.

Limit of indemnity 
The limit of indemnity under this cover shall not exceed the Total 
Sum Insured given in the Policy Schedule or `2000, 00,00,000 
whichever is lower. In respect of several insurance policies within 
the same compound/location with one or different insurers, the 
maximum aggregate loss payable per compound/location by any 
one or all insurers shall be `2000,00,00,000. If the actual 
aggregate loss suffered at one compound/location is more than 
`2000,00,00,000, the amounts payable under individual 
policies shall be reduced in proportion to the sum insured of the 
policies

Excess 
Shops and Residential Risks:- 1% of the claim amount for each 
and every claim subject to Minimum of `10,000 and Maximum 
of `500,000.
Non Industrial Risks:- 1% of the claim amount for each and every 
claim subject to Minimum of `25,000 and Maximum of 
`1,000,000
Industrial Risks:- 5% of the claim amount for each and every 
claim subject to Minimum of `100,000 and Maximum of 
`25,00,000

Add on covers 
It is further declared and agreed that the limit of indemnity 
including the claim on add on cover(s) shall not exceed total sum 
insured plus separate sublimit opted for add on cover(s) or 
`20,000,000,000 whichever is lower. In respect of several 
insurance policies with in the same compound/location or affect-
ed in the single event, the maximum aggregate loss payable per 
compound/location and or arising out of single event by any one 
or all insurers shall be `20,000,000,000.

Sanction, limitation and exclusion clause 
No insurer shall be deemed to provide cover and no insurer shall 
be liable to pay any claim or provide any benefit hereunder to the 
extent that the provision of such cover, payment of such claim or 
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provision of such benefit would expose that insurer to any 
sanction, prohibition or restriction under United Nations resolu-
tions or the trade or economic sanctions, laws or regulations of 
the European Union, United Kingdom or United States of America.

Cancellation clause
Notwithstanding the cancellation provisions relating to the basic 
insurance policy on which this endorsement is issued, there shall 
be no refund of premium allowed for cancellation of the Terrorism 
risk insurance during the period of insurance except where such 
cancellation is done along with the cancellation of the basic 
insurance. Where a policy is cancelled and rewritten mid-term 
purely for the purpose of coinciding with the accounting year of 
the insured, pro-rate refund of the cancelled policy premium will 
be allowed. 
If the cancellation is for any other purpose, refund of premium 
will only be allowed after charging short term scale rates. 
Note: The definitions, terms and conditions of main Policy save as 
modified or endorsed herein shall apply.

22. Additional Increased Cost of Working
It is hereby agreed and declared that notwithstanding anything 
contained herein to the contrary, this coverage extends to cover 
costs and expenses necessarily and reasonably incurred during 
the indemnity period in consequence of the 'damage' and not 
otherwise payable under Loss of Gross Profit provision ( increase 
in cost of working) for the purposes of maintaining the business, 
it being understood that if any such costs under Loss of Gross 
Profit provisions (Reduction in turnover and increase in cost of 
working) are  of a capital asset nature then account shall be 
taken of the residual value of such capital items so involved 
existing at the end of the maximum indemnity period.  
Limit of Indemnity - as specified in policy schedule.
Deductible - as specified in policy schedule.

23. Customers' Extension
It is hereby agreed and declared that subject to the terms and 
conditions of the policy, loss as insured by this policy, resulting 
from interruption of/or interference with the business in conse-
quence of damage to property at the named or unnamed 
(domestic only) locations of the Insured’s customers shall be 
deemed to be loss resulting from damage to property used by the 
insured at the premises.
For premises of Named customers for a maximum limit of 20% 
(unless otherwise specified in the Schedule) of the limit of indem-
nity (Business Interruption Sum Insured/ Loss Limit) and not to 
exceed `10,000 million (unless otherwise specified in the 
Schedule) any one loss/aggregate. Coverage to be restricted to 
FLEXA perils (unless otherwise specified in the Schedule) for 
overseas customers, whereas coverage to be restricted to FLEXA 
and AOG perils (unless otherwise specified in the Schedule) for 
Domestic customers.

In case of premises of Un-named customers located in India, for 
a maximum limit of 10% (unless otherwise specified in the 
Schedule) of the limit of indemnity (Business Interruption Sum 
Insured/ Loss Limit) and not to exceed `5,000 million (unless 

otherwise specified in the Schedule) any one loss/aggregate. 
Coverage restricted to FLEXA perils only (unless otherwise 
specified in the Schedule). No cover for unnamed customers 
located overseas.

Further Provided that if the percentage, shown against the name 
of the customer in whose premises damage has occurred, shall 
be less than the percentage of the Annual Turnover derived by the 
Insured from that customer, the amount otherwise payable will be 
proportionately reduced. 

Provided again that the liability under this memorandum in 
respect of any one location as mentioned here under shall not 
exceed the percentage of the sum insured thereunder.

It is clearly understood that this extension will apply only to the 
first tier or direct customers of the insured, and not beyond. 
Assets like pipelines, transmission & distribution lines, cables, 
etc. extending beyond the customers premises are excluded 
from coverage.

Limit of Indemnity - as specified in policy schedule.
Deductible - as specified in policy schedule.

24. Suppliers' Extension
It is hereby agreed and declared that subject to the terms and 
conditions of the policy, loss as insured by this policy, resulting 
from interruption of/or interference with the business in conse-
quence of damage to property at the named or unnamed 
(domestic only) locations of the Insured’s suppliers shall be 
deemed to be loss resulting from damage to property used by the 
insured at the premises. 

For premises of Named suppliers for a maximum limit of 20% 
(unless otherwise specified in the Schedule) of the limit of indem-
nity (Business Interruption Sum Insured/ Loss Limit) and not to 
exceed `10,000 million (unless otherwise specified in the 
Schedule) any one loss/aggregate. Coverage to be restricted to 
FLEXA perils (unless otherwise specified in the Schedule) for 
overseas suppliers, whereas coverage to be restricted to FLEXA 
and AOG perils (unless otherwise specified in the Schedule) for 
Domestic suppliers.

In case of premises of Un-named suppliers located in India, for a 
maximum limit of 10% (unless otherwise specified in the Sched-
ule) of the limit of indemnity (Business Interruption Sum Insured/ 
Loss Limit) and not to exceed `5,000 million (unless otherwise 
specified in the Schedule) any one loss/aggregate. Coverage 
restricted to FLEXA perils only (unless otherwise specified in the 
Schedule). No cover for unnamed suppliers located overseas.

Provided that the liability under this memorandum in respect of 
any one location shall not exceed in the percent of the sum 
insured thereunder. 
“Further provided that if the percentage shown against the name 

Name of the
Customer

Location Selected percentage of
the BI Sum insured
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of the supplier in whose premises damage has occurred shall be 
less than the percentage of dependence of the insured on that 
supplier, the amount otherwise payable shall be proportionately 
reduced.”

It is clearly understood that this extension will apply only to the 
first tier or direct suppliers of the insured, and not beyond. The 
limits specified are in aggregate across all customers respective-
ly. Assets like pipelines, transmission & distribution lines, cables, 
etc. extending beyond the suppliers premises are excluded from 
coverage.

Limit of Indemnity - as specified in policy schedule.
Deductible - as specified in policy schedule.

25. Failure of Public Utilities
In consideration of the payment of an additional premium 
amounting to `……… it is hereby agreed and declared that 
loss as insured by  + (item Nos……………… of) this policy 
resulting from interruption of or interference with the business 
carried on by the insured at the premises described within in 
consequence of failure of electric supply at the terminal ends of 
the electricity service feeders*/Gas Works*/Water Works* from 
which the insured obtain electric Supply*/Gas*/Water* at the said 
premises directly due to Damage (as within defined) to property 
at an Electricity Station or Substation of Public Electricity Supply 
Undertaking*/Gas Works*/Water Works* (excluding Jack wells ) 
from which the insured obtain electricity supply*/Gas*/Water* 
shall be deemed to be loss resulting from damage to property 
used by the insured at the premises 

+ Delete if inapplicable   * Omit as may be necessary

Provided, however, that the Company shall not be liable for any 
loss occasioned by the deliberate act of the Government, Munici-
pal or Local Authority or Supply Authority not performed for the 
sole purpose of safeguarding life or protecting any part of the 
supply undertaking’s system or by the exercise by any such 
Authority of its power to withhold or restrict or ration supply not 
necessitated solely by Damage to the supply undertaking’s 
generating or supply equipment by an insured peril. 
For the purpose of the above extension, the ‘Indemnity Period’ in 
respect of each damage or of a series of damages consequent 
on or attributable to one source or original cause shall be as 
follows: 

“The period beginning with the occurrence of damage and 
ending not later than 60 days (unless otherwise specified in the 
Schedule) thereafter during which the result of the business shall 
be affected in consequence of the damage.” 

Provided that the Company shall not be liable for any loss unless 
the duration of each such failure exceeds 24 hours.

This extension is applicable up to first tier or direct public utilities 

& also it is understood that Coverage to be restricted to the 
terminal ends of the utilities.

Subject otherwise to the terms, exceptions, conditions and 
limitations of this Policy.

In any action, suit or other proceeding, where the Company 
alleges that by reason of the provisions of this Condition any loss 
or damage is not covered by this insurance, the burden of proving 
that this loss or damage is covered shall be upon the insured.
Limit of Indemnity - as specified in policy schedule.
Deductible - as specified in policy schedule.

26. Auditors' Fees
The Insurance under section 2 by this policy is limited to the 
reasonable charges payable by the Insured to their Auditors for 
producing and certifying any particulars or details contained in 
the Insured’s books of account or other business books or 
documents or such other proofs, information or evidence as may 
be required by the Company under the terms and Conditions of 
this Policy. Any particulars or details contained in the Insured’s 
books of account or other business books or documents which 
may be required by the Company under terms & Conditions of 
this Policy for the purpose of investigating or verifying any claim 
hereunder may be produced and certified by the Insured’s 
Auditors, and their certificate shall be prima facie evidence of the 
particulars and details to which such certificates relate.
Limit of Indemnity - as specified in policy schedule.
Deductible - as specified in policy schedule.

27. Accumulated Stocks Clause
In adjusting any loss, account shall be taken and an equitable 
allowance made if any shortage in turnover due to the damage is 
postponed by reason of the Turnover being temporarily 
maintained from accumulated stocks of finished goods in the 
Insureds warehouses.”
Limit of Indemnity - as specified in policy schedule.
Deductible - as specified in policy schedule.

28. Molten Material Damage
It is hereby declared and noted that policy covers loss or damage 
to molten metal arising out of an admissible loss under the policy 
stands covered.
Limit of Indemnity - as specified in policy schedule.
Deductible - as specified in policy schedule.

Name of the
Customer

Location Selected percentage of
the BI Sum insured
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Wordings applicable for Windstorm (Storm, Cyclone, Typhoon, Tempest, Hurricane and 
Tornado) -
It is hereby agreed and declared that notwithstanding anything to the contrary in this Policy or 
in any of its conditions, the Company shall not be liable for any loss occurring before the 
effective date and time of the Policy nor for any loss commencing after the expiration date and 
time of this Policy. However, the Company will be liable for any losses occurring for a period of 
upto maximum seventy-two (72) hours after the expiration of this Policy, provided that the first 
windstorm damage occurs prior to the date and time of the expiration of this Policy. 
Each loss by windstorm  shall constitute a single claim hereunder; provided, if more than one 
windstorm shall occur within any period of seventy two (72) hours during the term of this Policy 
such windstorm shall be deemed to be a single windstorm within the meaning thereof.  Official 
recognised authority (or as agreed between the Company and the Insured) will elect the 
moment from which each of the aforesaid periods of seventy two (72) hours shall be deemed 
to have commenced but no two such seventy two (72) hour periods shall overlap.  

Flood - (TO BE DELETED IF EARTHQUKE IS NOT OPTED FOR) - 
It is hereby agreed and declared that notwithstanding anything to the contrary in this Policy or 
in any of its conditions, the Company shall not be liable for any loss caused by flood occurring 
before the effective date and time of this policy nor for any loss commencing after the expira-
tion date and time of this policy. However, the Company will be liable for any losses occurring 
for a period of up to maximum seventy-two (72) hours after the expiration of this Policy, provid-
ed that the first flood damage occurs prior to the date and time of the expiration of this Policy. 
Each loss caused by flood and all losses caused by flood within a seventy-two (72) hours 
period shall be deemed to constitute a single loss. Official recognised authority (or as agreed 
between the Company and the insured) will elect the moment from which each of the aforesaid 
periods of seventy two (72) hours shall be deemed to have commenced but no two such 
seventy two (72) hours periods shall overlap.      

Earthquake   (TO BE DELETED IF EARTHQUKE IS NOT OPTED FOR) -      
It is hereby agreed and declared that notwithstanding anything to the contrary in this Policy or 
in any of its conditions, the Company shall not be liable for any loss caused by an earthquake 
occurring before the effective date and time of this Policy nor for any loss commencing after 
the expiration date and time of this policy. However, the Company will be liable for any losses 
occurring for a period of up to maximum seventy-two (72) hours after the expiration of this 
Policy, provided that the earthquake damage occurs prior to the date and time of the expiration 
of this Policy. 
Any and all losses caused by earthquake shall constitute a single loss hereunder provided that 
more than one earthquake shock occurring within any seventy two (72) hour period during the 
period of insurance of this Policy shall be deemed to be a single earthquake within the mean-
ing thereof.

UIN: IRDAN159CP0079V01201920/A0088V01202021

In consideration of the payment of additional premium, it is hereby agreed and declared that, 
notwithstanding anything to the contrary in this policy or in any of its terms and conditions, the 
policy extends to cover the shortage in collection of accounts receivable resulting from insured 
physical loss or damage including accounts receivable records stored as electronic data or 
reconstruction cost of such records whichever is lower.

UIN: IRDAN159CP0079V01201920/A0090V01202021

Section INo1

Add-ons At cost Applicable
sections

Wordings

72 hours
Clause 

Section IYes2 Account
receivable
clause

Sr.
No.
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It is hereby understood and agreed, subject otherwise to terms, conditions and exclusions of 
the policy and endorsed thereon, that in the event of the insured acquiring a controlling 
stake/share in companies or other organization during the period of insurance, coverage 
provided by this policy extends to include said property within India subject to the insured 
declaring details of such acquisition within thirty days or specified in the schedule following the 
date of acquisition. Provided the occupancy of the new acquisition shall be similar to the 
occupancy as stated in the schedule.

UIN: IRDAN159CP0079V01201920/A0004V01202021

It is hereby understood and agreed that otherwise subject to the terms, conditions and 
exclusions of the Policy and endorsed hereon, this section extends to indemnify the Insured in 
respect of any additional / extra Import / Customs duties in excess of …% of custom duty 
already included in the Sum Insured, incurred in the event of a claim for which indemnity is 
provided by this section of the Policy or which would have been, but for an application of 
Insured's Retained Liability, indemnified. 
The indemnity for such additional custom duty will stand reduced after occurrence of the claim 
unless reinstated by payment of an additional premium prescribed by the Company. 
The indemnity provided herein shall be subject to the limit of indemnity as specified in the 
Schedule.

UIN: IRDAN159CP0079V01201920/A0005V01202021

It is understood and agreed that any individual, firm, corporation and/or its joint ventures, for 
whom or with whom the Insured may be operating is hereby named as additional Insured in 
the Schedule when required by contract, or as required. It is further understood and agreed 
that in the event there is any violation of the terms and conditions of this Policy by one Insured, 
it shall not affect the rights of other Insureds, including interest of mortgagees and notice of 
assignment in respect thereof.

UIN: IRDAN159CP0079V01201920/A0088V01202021

This policy does not cover losses arising out of excluded perils. However it is noted and agreed 
that, where an insured loss exists and is aggravated by an excluded peril, the impact of this 
excluded peril shall not preclude the right of the insured to be indemnified for the claim arising 
out the original loss. The claim, nevertheless, will be limited to the amount of the loss that the 
insured has suffered being clearly distinguishable as arising from the original loss as opposed 
to the excluded peril.

UIN: IRDAN159CP0079V01201920/A0006V01202021

It is hereby understood and agreed that in consideration of the insured property as specifically 
described in the policy schedule to be covered on an Agreed Value basis all reference herein 
to replacement shall be deemed to be deleted but only in respect of claims adjusted on the 
basis of a total loss.
In respect of claims adjusted on the basis of a total loss Insurers shall pay to the Insured the 
Agreed Value as stated in the Policy Schedule less any applicable deductible.
Insurers may, at their discretion, take the salvage, together with all appropriate documents 
appertaining thereto, but in no event shall there be any abandonment to Insurers. Where ever 
the claim is being settled on Agreed Value Basis, the provision of Basis of Sum Insured and 
Basis of Indemnity as appearing in policy shall not be applicable to subject Loss. 
The foregoing provision shall not apply to claims arising in respect of partial loss or damage 
where Insurers shall retain the right to repair, replace or make good as they deem expedient.    

Sr.
No.

Add-ons At cost Applicable
sections

Wordings

Section IYes3 Acquired
Company
/Merger
and
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This cover is subject to submission of or production of valuation certificate to the satisfaction 
of the Insurer. In the absence of documentary evidence justifying the value, claim will be 
settled on reinstatement value basis.

UIN: IRDAN159CP0079V01201920/A0007V01202021

It is hereby declared and agreed that the Policy shall also indemnify towards Air Freight 
incurred by the Insured in connection with the indemnifiable loss under the Policy. 
In consideration thereof an additional premium of Rs. __ is charged hereby 
Limit of indemnity shall be Rs._______ during currency of the Policy. 

UIN: IRDAN159CP0079V01201920/A0008V01202021

The coverage provided hereunder (subject always to the limit of liability set forth in the Sched-
ule) shall include:
                                                                           
a) Money and Stamps not otherwise specifically insured b) Documents, Manuscripts  and  
Business Books but only for the value of the materials as stationery together with the cost of 
clerical labour expended  in  writing  up and not for the value to the Insured of  the  information  
contained  therein,   
                                                         
c) Computer  System  Records but only for the value of materials together with the cost of  
clerical  labour and  computer  time expended in reproducing such  records (excluding any 
expense in  connection  with the  production of information to be recorded therein) and not for 
the value  to  the  Insured  of  the  information contained therein 

d) Patterns, Models, Moulds, Plans and Designs but only for the value of the material together 
with the cost of Labour expended to reinstate.

Limit: Upto as specified in the schedule  

Subject otherwise to the terms, exceptions and conditions of the policy.

UIN: IRDAN159CP0079V01201920/A0009V01202021

It is hereby understood and agreed, subject to otherwise to terms, conditions and exclusions 
of the policy and endorsed thereon, that the insurance by this policy extends to cover 
alterations or repairs carried out by the workmen on or about the property hereby insured 
provided the trade manufacture nature of occupation and/or construction of the property 
hereby insured remains unchanged. The insured shall notify The Company in writing of any 
such alterations or repairs as soon as it shall come to their knowledge.

UIN: IRDAN159CP0079V01201920/A0010V01202021

It is agreed and declared that, whenever found necessary, the term „Output” may be
substituted for the term „Turnover“ and for the purpose of this policy „Output” shall mean the
sale value of goods manufactured by the „Insured” in the course of the business at the
premises,
Provided that :
(a) Only one such meaning shall be operative in connection with any one occurrence
involving damage (as within defined).
(b) If the meaning set out above be used, memo No.1 shall be altered to read as follows:
Memo 1 : If during the INDEMNITY PERIOD goods shall be manufactured other than at

Sr.
No.

Add-ons At cost Applicable
sections

Wordings

Section IYes8 Air Freight

Section IYes9 All Other
Contents
Clause
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Section IINo11 Alternative
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the premises for the benefit of the business either by the Insured or by others on the Insured” 
s behalf, the sale value of the goods so manufactured shall be brought into account in arriving 
at the OUTPUT during the INDEMNITY PERIOD.

UIN: IRDAN159CP0079V01201920/A0088V01202021

It is hereby declared and noted that if the aggregate claim for any one loss does not exceed 
the amount as specified in schedule, no special inventory/appraisement of the undamaged 
property shall be required. Subject otherwise to the terms, exceptions and conditions of the 
Policy

UIN:IRDAN159CP0079V01201920/A0011V01202021

COVER:
In consideration of the payment of additional premium, it is hereby understood and agreed that 
otherwise subject to the terms, conditions and exclusions of the Policy and endorsed hereon, 
the basic Sum Insured under material damage section are always to remain at risk and shall 
not be reduced following loss or damage insured hereunder so long as the aggregate of the 
sums paid and/or payable does not exceed...% of the Sum Insured as mentioned in the Sched-
ule.
INDEMNITY: The indemnity provided herein shall be subject to the limit of indemnity as 
specified in the Schedule. 

UIN: IRDAN159CP0079V01201920/A0012V01202021

It is hereby understood and agreed, subject otherwise to terms, conditions and exclusions of 
the policy and endorsed thereon that, in the event of bankruptcy or insolvency of the insured, 
The Company shall not be relieved of its obligations regarding payment of claims under the 
policy.

UIN: IRDAN159CP0079V01201920/A0088V01202021

It is agreed and understood that otherwise subject to the terms, exclusions, provisions and 
conditions as contained in the Policy or endorsed thereon and subject to the Insured having 
paid the agreed extra premium, the Policy extends to indemnify the Insured in case of loss or 
damage by an insured peril to property bearing a brand or trademark, or the name of the 
Insured, which in any way carries or implies the guarantee or the responsibility of the manu-
facturer or the Insured, the salvage value of such damaged property shall be determined after 
removal in the customary manner of all such brands or trademarks or other identifying charac-
teristics. The Insured shall have full right to the possession of all goods involved in any loss 
under this Policy and retain control of all damaged goods. The Insured, exercising reasonable 
discretion, shall be the sole judge as to whether the goods involved in any loss under this policy 
are fit for consumption and no goods so deemed by the Insured to be unfit for consumption 
shall be sold or otherwise disposed of except by the Insured or with the Insured’s consent but 
the Insured shall allow the Company any salvage obtained by the Insured on sale or other 
disposition of such goods.

UIN: IRDAN159CP0079V01201920/A0088V01202021

Sr.
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It is hereby understood and agreed, subject otherwise to the terms, conditions and exclusions 
of the Policy and endorsed hereon, that
a) The Company will pay for the additional increased costs incurred by the Insured, due to any 
repairs or reconstruction of a building consequent to a direct physical loss of or damage to 
such covered building (or structure) but not machinery and equipment, occurring at a premises 
as described in the Schedule caused by an insured peril, resulting from the enforcement of any 
law or ordinance regulating the construction, demolition, repair, or use of such building (or 
structure). These additional increased costs are:
i. The demolishing of undamaged parts of a building (or structure) including the cost of clearing 
the site;
ii. The loss in value of the undamaged portion of a building (or structure) that bears to the value 
of the entire building (or structure) prior to loss or damage and subject to the same method of 
recovery which applies to the damaged portion of such building (or structure);
iii. The repair, reconstruction or remodelling of damaged and undamaged portions of a building 
(or structure) whether or not demolition is required at the same described premises or at 
another site, and limited to the costs that would have been incurred in order to comply with the 
minimum requirements of the law or ordinance regulating the repair or reconstruction of the 
damaged building (or structure) at the same described premises. However, we shall not be 
liable for any increased cost of construction unless the damaged building (or structure) is 
actually rebuilt or replaced; and
iv. Company will pay no more than the applicable sub-limit of this add-on cover.
The demolition of the undamaged building (or structure) as a result of enforcement of any law 
or ordinance regulating such demolition, will be considered a damaged building (or structure); 
the value of which is subject to the same method of recovery provided for a damaged building 
(or structure) and to the applicable limit of liability as per the schedule for that described 
premises.
b) Company will not pay for the following under this coverage:
i. Any cost that is incurred as a result of enforcement of any law or ordinance regulating any 
form of contamination.
ii. Any cost to install improvements or modifications to machinery or equipment, when either is 
required or performed to comply with the mandated work place safety and environmental 
regulations.
The indemnity provided herein shall be subject to the sub-limit and deductible as specified in 
the Policy Schedule.

UIN: IRDAN159CP0079V01201920/A0013V01202021

It is hereby understood and agreed, subject to the terms, conditions, limitations and exclusions 
of the Policy, and endorsed hereon, that this Policy extends to cover alterations, additions and 
improvements during the policy period made at the risk location for a limit not exceeding the 
amount as specified in Policy Schedule. 

UIN: IRDAN159CP0079V01201920/A0014V01202021

It is hereby declared and agreed, notwithstanding anything to the contrary as mentioned in this 
Policy that, this Policy cover destruction of or damage with respect to the Policy to refractory, 
lining, catalyst or consumable materials while in process, production & manufacturing as per 
policy terms, caused by a damage covered under Section I.  For the purpose of this Policy, the 
basis of settlement with respect to destruction of or damage to such refractory, lining, catalyst 
or consumable material as covered hereunder shall be limited to the actual  value of such 
property. Subject otherwise to the terms, conditions and exclusions of the Policy. 

UIN: IRDAN159CP0079V01201920/A0015V01202021
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This insurance is extended to cover direct loss or damage to the described property caused by 
acts of destruction executed by order of any Public Authority at the time of an only during a 
conflagration to retard the spread thereof, provided however, such conflagration was caused 
by perils insured under this policy and subject to all other terms and conditions of this policy. 
The company shall not be liable, however for more than the amount for which it would have 
been liable had the loss been caused by a peril insured against under this contract.

UIN: IRDAN159CP0079V01201920/A0088V01202021

It is hereby declared and agreed that, notwithstanding anything to the contrary contained in 
this Policy and subject to the Insured having paid the agreed additional premium, this Policy is 
extended to cover the necessary and reasonable costs incurred by the Insured payable to the 
Insured's accountants, architects, auditors, engineers, or other professionals and the cost of 
using the Insured’s employees, for producing and certifying any particulars or details 
contained in the Insured's books or documents, or such other proofs, information or evidence 
required by the Company resulting from insured loss payable under this Policy for which the 
Company has accepted the liability. Coverage will not include the fees and costs of attorneys, 
public adjusters, and loss appraisers, all including any of their subsidiary, related or associated 
entities either partially or wholly owned by them or retained by them for the purpose of assist-
ing them nor the fees and costs of loss consultants who provide consultation on coverage or 
negotiate claims. The Company shall not be liable under this extension for more than the limit 
as specified in the Schedule, which shall be part of and not in addition to the Policy limit.

UIN: IRDAN159CP0079V01201920/A0016V01202021

It is hereby declared and agreed that, notwithstanding anything to the contrary mentioned in 
the Policy, the company agrees to pay necessary and reasonable costs and expenses incurred 
by the Insured, for the cleaning up or decontaminating the insured property or a nearby / 
adjoining property for which Insured is legally liable, in compliance of any law or ordinance 
regulating contamination, following an admissible loss under the Policy. This clause shall not 
extend this insurance to cover any liability which would not have been covered under this 
insurance had this clause not been attached. 
Subject otherwise to the terms, conditions, exclusions and limitations of the policy.

UIN: IRDAN159CP0079V01201920/A0017V01202021

It is hereby declared and noted that following an admissible loss under the policy, the Policy 
covers the cost or expenses for modification of (A) damaged or undamaged insured equip-
ments / property  and/or (B) the cost of replacement/restoration and recompilation to mitigate 
the incompatibility between the replaced equipment / property and undamaged equipment 
and/or property. Insurer will indemnify the cost to achieve compatibility between the above two 
situation whichever is lesser subject to limit of indemnity as specified in the schedule. Subject 
otherwise to policy terms, conditions and exclusions. 

IRDAN159CP0079V01201920/A0018V01202021

It is agreed that in respect only of goods sold but not delivered, for which the Insured is respon-
sible and with regard to which, under the conditions of sale, the sale contract is, by reason of 
loss or damage to the above mentioned goods, cancelled, either wholly or to the extent of the 
loss or damage, the liability of the Company shall be based on the contract price and for the 
purpose of average, the value of all goods to which this clause would, in the event of loss or 
damage, be applicable, shall be ascertained on the same basis.

IRDAN159CP0079V01201920/A0088V01202021
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It is hereby agreed and declared that company will Indemnify the insured if at the time of the 
Damage the Insured have contracted to sell their interest in any Building insured by this 
Section and the purchase has not been but shall afterwards be completed, the purchasers on 
completion of the purchase (if and so far as the property is not otherwise insured against such 
Damage by them or on their behalf) shall be entitled to benefit under this Section without 
prejudice to the rights and liabilities of the Insured or the Insurer until completion.

UIN: IRDAN159CP0079V01201920/A0019V01202021

This Policy gives control of physically damaged property consisting of as specified in schedule 
as follows: 
1) The Insured will have full rights to the possession and control of damaged property   in the 
event of Insured physical damage to such property provided proper testing is done to show 
which property is physically damaged
2) The Insured using reasonable judgment will decide if the physically damaged property can 
be reprocessed or sold.
3) Property so judged by the Insured to be unfit for reprocessing or selling will not be sold or 
disposed of except by the Insured, or with the Insured’s consent.
4) Any salvage proceeds received will go to the :
a. Company at the time of loss settlement; or
b. Insured if received prior to loss settlement and such proceeds will reduce the amount of loss 
payable accordingly.

Subject otherwise to the terms, exceptions and conditions of the Policy.

UIN: IRDAN159CP0079V01201920/A0088V01202021

It is hereby declared and agreed that this Policy extends to cover any expense necessarily 
incurred by the Insured in the clearing of drains within the surrounding premises as a conse-
quence of property insured by this policy being destroyed or damaged by perils hereby insured 
against, it being understood that the total liability for such clearing shall not exceed 
___________ any one loss.

UIN: IRDAN159CP0079V01201920/A0020V01202021

In consideration of the additional premium having been paid by the Insured and notwithstand-
ing anything to the contrary contained in this Policy, it is hereby understood and agreed that 
this Policy stands extended to cover the costs necessarily and reasonably incurred in rewriting 
or redrawing plans of specifications of contract works insured hereunder, when  such plans or 
specifications are lost or damaged by any causes, not excluded under the Policy and the 
Insured needs to have them redrawn or rewritten, in order to complete the project or to enable 
to be made for works already carried out.

The liability of the Company shall not exceed, in the aggregate during the Period of Insurance, 
the limit of liability set forth in the Schedule. 

The aforementioned provisions shall be subject to the terms, exclusions, conditions and 
limitations of this Policy. 

UIN: IRDAN159CP0079V01201920/A0021V01202021
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It is hereby declared and noted that stock comprising of samples is allowed to be stored in the 
premises for the limits as defined in the schedule. The cover is not on loss limit and is subject 
otherwise to policy terms and conditions. 

UIN: IRDAN159CP0079V01201920/A0022V01202021

It is hereby understood and agreed, subject to otherwise to terms, conditions and exclusions 
of the policy and endorsed thereon, that the insurance by this policy extends to cover goods 
belonging to the insured customers, purchased but not delivered or temporarily in the custody 
of the insured for alterations, repair or renovation or other purposes at the premises insured 
insofar as such goods are not insured under any other insurance policy.

UIN: IRDAN159CP0079V01201920/A0023V01202021

It is hereby agreed and declared that insurer will cover loss or physical damage to personal 
property of the type insured sold by insured under conditional sale or trust agreement or 
installment or deferred payments scheme to the buyer, indemnity is limited to the unpaid 
balance payment after the buyer stops payments subject to limit of indemnity as specified in 
the schedule.
Following such event the insured is expected to use all reasonable efforts including legal 
action if required to collect collection due or regain possession of property. Coverage is not 
applicable to product recall or any loss related to advertising or of such recall by insured.

UIN: IRDAN159CP0079V01201920/A0024V01202021

It is hereby understood and agreed, subject to otherwise to terms, conditions and exclusions 
of the policy and endorsed thereon that, under the business interruption section the company 
shall within agreed indemnity period limit, be liable for a period not exceeding four weeks 
unless specified otherwise in the Schedule for any loss of gross profits due to delay in repair 
or replacement of damaged machines of foreign make, where such delay results from import 
or export restrictions, custom regulations, currency restrictions or any other regulations as 
imposed by any government or public authority.

UIN: IRDAN159CP0079V01201920/A0025V01202021

Subject to the terms and conditions of this policy, this insurance covers physical loss of proper-
ty insured or expenses incurred by the insured, directly caused by any act or order of any 
Governmental Authority acting under the powers vested in them to prevent or mitigate the 
damage or imminent damage or threat thereof, resulting directly from damage to the property 
insured, provided such act of Governmental Authority has not resulted from lack of due 
diligence by the insured to prevent or mitigate such hazard or threat, thereof and to any other 
physical damage. Consequential losses are however excluded.

UIN: IRDAN159CP0079V01201920/A0026V01202021

It is hereby understood and agreed, subject otherwise to terms, conditions and exclusions of 
the policy and endorsed thereon, that the insurance by this policy extends to cover the cost of 
destruction and subsequent replacement of undamaged property or undamaged portions of 
property, if such destruction is solely necessary in order to carry out repairs or reinstatement 
of the property insured by this policy and for which the company has admitted liability. Provid-
ed that this shall not include any work necessary to undamaged property to comply with any 
act, regulation or by-law of any local or Public authority. 
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For the purpose of this clause, "undamaged" shall mean not damaged physically and directly 
by any event or perils not otherwise excluded by this policy

UIN: IRDAN159CP0079V01201920/A0027V01202021

It is hereby declared and noted that the Company shall indemnify the Insured up to the limit of 
indemnity as specified in the schedule, in respect of physical loss or damage to documents, 
business books, registered mortgages, bill of lading, and any other document all of which must 
be of value to the Insured but only for the value of the materials as stationery together with the 
cost of clerical labour expended in writing up or restoring said documents but not for the value 
to the Insured of the information contained therein.  
Subject otherwise to the terms, exceptions and conditions of the Policy

UIN: IRDAN159CP0079V01201920/A0028V01202021

It is hereby understood and agreed, subject to otherwise to terms, conditions and exclusions 
of the policy and endorsed thereon, that the company will pay to the insured for direct physical 
loss of or damage caused by a peril otherwise not excluded under the policy to property 
insured situated on the premises of any exhibition, exposition, fair or trade show unless such 
property is otherwise more specifically insured. The scope of coverage will be within the 
territorial scope of this policy.

UIN: IRDAN159CP0079V01201920/A0029V01202021

EXPEDITING EXPENSES CLAUSE:
In consideration of the payment of additional premium, it is hereby understood and agreed 
that, otherwise subject to the terms, conditions and exclusions of the Policy and endorsed 
hereon, that in the event of loss covered hereunder, the Company shall also pay, in addition to 
the indemnity otherwise provided, the reasonable extra cost of safeguarding, preserving, 
temporary repair and of expediting the repair of such damaged property, including overtime 
and extra cost of express and other rapid means of transportation. The indemnity provided 
herein shall be subject to the limit of indemnity as specified in the Schedule. The Company 
shall not be liable under this add-on for more than the sub-limit as specified in respect of any 
one occurrence, which shall be part of and not in addition to the policy limit.

UIN: IRDAN159CP0079V01201920/A0030V01202021

EXPENSES FOR LOSS MINIMISATION/PREVENTION CLAUSE:
In consideration of the payment of additional premium and subject to the terms, exclusions, 
provisions and conditions contained in the Policy or endorsed thereon, this Policy extends to 
cover all expenses necessarily and reasonably incurred by or on behalf of the Insured in 
extinguishing fire or in mitigating, containing or suppressing loss, destruction or damage by 
peril or eventuality hereby insured against occurring at or adjacent to or immediately threaten-
ing the situation of any property insured by the Policy.
It is further agreed that the indemnity afforded by this clause shall include (but not be limited 
to) the payment of wages to Insured’s employees (other than full-time members of a work’s 
fire brigade), the cost of replenishing fire fighting appliance and the cost of replacing, reinstat-
ing or repairing  materials and equipment lost, destroyed or damaged unless otherwise specifi-
cally insured.
Flaring of feedstock in process per se is not covered but the same following an indemnifiable 
cause as a loss minimisation/prevention measure is covered under the Policy. The indemnity 
provided herein shall be subject to the limit of indemnity as specified in the Schedule.

UIN: IRDAN159CP0079V01201920/A0031V01202021

Sr.
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Section IYes34 Document
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If this Policy should expire or be cancelled while an insured event is in progress, it is under-
stood and agreed that Insurer, subject to all other terms, exceptions and conditions of this 
Policy is responsible as if the entire loss had occurred prior to the expiration of this insurance, 
Subject otherwise to the terms, exceptions and conditions of the Policy.

UIN: IRDAN159CP0079V01201920/A0088V01202021

It is hereby agreed and understood, subject otherwise to the terms, conditions and exclusions 
of the Policy and endorsed hereon, that the insurance by this Policy extends to include the loss 
of tax benefits, derived solely from the export of any product which is manufactured, stored or 
contained at the premises of the Insured following upon loss as insured which results in the 
interruption of or interference with the business. Provided that such benefits are directly 
attributed to export tax benefits and which may be adjusted by any Tax allowance or Tax 
concession which was provided for by Statute or any other recognized authority to which the 
Insured could have had benefit after the date of loss but because of the loss the Insured could 
not benefit from such allowance or concession.
If during the period of time from the date of loss to the expiry of the Indemnity Period any 
Statute or concession was passed or allowed for which the Insured could have but did not 
benefit as a result of the loss; then such amount of loss shall be considered as loss in terms 
of the provisions of this clause. The sum insured in terms of the provisions of this clause shall 
be independently determined and shall be a ‘first loss’ amount and shall be the maximum 
amount payable in the event of loss as insured.
The indemnity in terms of the provisions of this clause is not subject to condition of average.
The indemnity provided herein shall be subject to the limit of indemnity as specified in the 
Schedule.

UIN: IRDAN159CP0079V01201920/A0032V01202021

It is agreed and understood that otherwise subject to the terms, exclusions, provisions and 
conditions contained in the Policy or endorsed thereon, this insurance shall be extended to 
cover extra charges for express freight (excluding air freight). Provided always that such extra 
charges are incurred in connection with any loss of or damage to the insured items recover-
able under the policy. If the sum(s) insured of the demand item(s) is/are less than the 
amount(s) required to be insured the amount payable under this endorsement for such extra 
charges shall be reduced in the same proportion.

UIN: IRDAN159CP0079V01201920/A0033V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions and exclusions 
of the Policy and endorsed hereon, that the Company will pay the Insured for direct physical 
loss of or damage to Fine Arts occurring at a premises described in the Schedule, caused by 
a peril not excluded under the Policy. This coverage does not apply to loss or damage caused 
by any repairing, restoring or retouching process. This coverage does not apply to breakage of 
bric-a-brac, glassware, marble, porcelain, statuary and similar fragile property resulting from 
the article being dropped or knocked over whether intentional or accidental.                                                      
Basis of valuation for Fine Arts: On Fine Arts articles, the lesser of the reasonable and neces-
sary cost to repair or restore such property to the physical condition that existed on the date 
of loss or the cost to replace the article or the value if stated on a schedule on file. If the Fine 
Arts articles cannot be replaced and an appraisal is not available, the valuation shall be market 
value based on prevailing conditions at the time of loss or damage. Fine Art for the purpose of 
this endorsement is defined as mentioned in the Schedule. The indemnity provided herein shall 
be subject to the limit of indemnity as specified in the Schedule.

UIN: IRDAN159CP0079V01201920/A0034V01202021

Sr.
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In consideration of payment of additional premium, it is hereby agreed and understood that 
otherwise subject to the terms, conditions, provisions and exclusions of the Policy and 
endorsed thereon, that in the event of a fire or a series of fire arising directly or indirectly from 
the same occurrence including fire, threatening to involve the property insured under this 
section of the Policy, the Insured shall be entitled to recover – 
I. The actual cost of material used and/or damaged in extinguishing or controlling or attempt-
ing to extinguish or control any such fire;
II. The cost of all clothing and/ or personal effects damaged and / or lost as a result of such 
fire and / or fight, extinguish or controlling or attempting to fight extinguish or control such fire 
unless more specifically insured elsewhere; 
III. All other actual expense (including wages and the like paid for firefighting, extinguishing or 
controlling or attempting to fight extinguish or control such fire and / or localizing such fire.) All 
claims for personal injury are excluded. 
IV. The expenses incurred to recharge/refill any fire protection devices. 

The indemnity provided herein shall be subject to the limit of indemnity as specified in the 
Schedule. 

UIN: IRDAN159CP0079V01201920/A0035V01202021

It is hereby understood that subject to the Insured having made payment of appropriate 
additional premium, certain items of the property that may be subject of hire purchase, lease 
or other agreements and the interest of the other parties to these agreements is noted in this 
Policy, provided the nature and extent of such interest, including other insurance, is disclosed 
in the event of loss, destruction or damage. These may also include all real and personal 
property of every kind and description belonging to the Insured or to others (including but not 
limited to goods under consignment, held in trust or on lease or paid for awaiting delivery) for 
which the Insured may be held liable in case of loss or damage, while in their care, custody or 
control.

UIN: IRDAN159CP0079V01201920/A0036V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions and exclusions 
of the Policy and endorsed hereon, that the insurance by this Policy extends to cover additional 
costs necessarily and reasonably incurred with the Company’s consent in rebuilding or repair-
ing Buildings at the Premises in a manner that aims to reduce potential harm to the environ-
ment by improving energy efficiency following Damage as insured by this Section.
The Company will not indemnify under this Clause in respect of
1. the additional cost of complying with any Indian legislation, Act of Parliament, or byelaws of 
any public authority;
2. any additional costs for work already planned to be carried out prior to the Damage;
3. any Buildings or portions of Buildings which are unoccupied;
4. if the Insured elect not to rebuild or repair the Buildings.
The indemnity provided herein shall be subject to the limit of indemnity as specified in The 
Schedule.

IRDAN159CP0079V01201920/A0037V01202021
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At the insured’s request, it is hereby agreed and declared that policy covers losses resulting 
from interruption of or interference with the business in consequence of loss or damage to 
property, whether or not insured by Material Damage section of the policy of insurance  and 
situated at any other named premises in territorial limits owned and/or occupied and/or used 
by the insured for the purpose of the business insured, shall be deemed to be loss resulting 
from loss or damage to property used by the insured at any of the insured premises, up to the 
limit as specified in the schedule. 
Subject otherwise to the terms, Conditions and Exclusions of the Policy. 

UIN: IRDAN159CP0079V01201920/A0038V01202021

It is herein agreed that in the event of a loss, the Insured, if they so elect, may immediately 
begin repairs or reconstruction subject to such repair and/or reconstruction be open to super-
vision by the insurer or their representatives at all times and that in case of dispute as to the 
cost of repair and / or reconstruction, the loss shall be settled in accordance with the terms of 
this Policy. The sole object of this condition being not to deprive the insured from the use of 
operating properties which may be necessary to their business. Evidence of loss to be photo-
graphed and if any damaged items are replaced the same is to be preserved for inspection by 
surveyors. 
It is further noted and agreed that in the event of physical loss or damage to the property 
insured hereunder, the Insured, at their sole discretion, shall have the option to accept repair 
or replacement terms as offered by the Original Equipment Manufacturer (OEM) regardless of 
any other terms offered from other suppliers, manufacturers or fabricators.  Provided always 
that the difference between the OEM quote and the lowest quote doesn't exceed 25% of the 
lowest quote and quotes are based on the same technological specifications. 
Sub limit – INR________each and every loss.

UIN: IRDAN159CP0079V01201920/A0088V01202021

It is hereby declared and noted that company's maximum liability for any loss arising under 
this policy shall be restricted to the limit mentioned in the policy independant of the value at 
risk.  In case of claims in respect of total loss where the replacement cost is higher than the 
limit of indemnity, the loss will be settled for the limit of indemnity mentioned in the policy 
schedule less applicable deductible. Where ever the claim is settled on loss limit, the provision 
related to Basis of Sum Insured and Basis of Indemnity as appearing in the Policy shall not be 
applicable to subject Loss. The claims arising in respect of partial loss or damage where 
Insurers shall retain the right to repair, replace or make good as they deem expedient. Insurers 
may, at their discretion, take the salvage together with all appropriate documents appertaining 
thereto, but in no event shall there be any abandonment to Insurers.

UIN: IRDAN159CP0079V01201920/A0039V01202021

It is hereby agreed and declared that insurer will indemnify the loss or damage to undamaged 
property of insured damaged in order to extinguish or inhibit the spread of fire or other 
catastrophe insured herein, as per limit specified in schedule.

UIN: IRDAN159CP0079V01201920/A0040V01202021

Sr.
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It is agreed and understood that otherwise subject to the terms, exclusions, provisions and 
conditions contained in the policy or endorsed thereon, Section I of this insurance shall be 
extended to cover insured’s Plant & Machinery and spares, used machinery going for repairs, 
refurbishment or reconditioning and return, or any such capital items, whilst in transit within 
the territorial limits of India. 
The coverage will be as under-
• Damage caused as a result of All Risks Clause – extended to cover loading & unloading and 
SRCC' as covered under the policy and forming part of the property insured.
• Modes of conveyance will be land, air, inland and coastal waterways (excluding barge 
movements), postal service, courier movements, accompanied cargo/ baggage. 
• Suitability of packing/ adequate packing to sustain the journey hazards, including stowage.
• It is hereby clearly understood that the maximum liability of the company this extension shall 
not exceed Rs. 5 crores per transit 
• It is clearly understood that the company will not be liable for losses under this extension if 
covered by or under a more specific policy 
Deductible for this cover would be 0.5% of the consignment value subject to minimum of Rs. 
50000 per transit 
The company, however, will not be liable for any consequential losses arising out of this clause.

UIN: IRDAN159CP0079V01201920/A0041V01202021

It is hereby agreed and understood, subject otherwise to the terms, conditions and exclusions 
of the Policy and endorsed hereon, that if damage or destruction to any of the Insured's 
premises/ property should result in suffering a reduction in turnover or increase in cost of 
working of another Insured locations/premises which is dependent on the former Insured's 
premises/ property, then such loss is deemed to be covered by this Policy notwithstanding that 
no material damage was sustained by the latter premises/property provided that independent 
trading results for each production unit is separately ascertainable.
The indemnity provided herein shall be subject to the limit of indemnity as specified in the 
Schedule.

UIN: IRDAN159CP0079V01201920/A0042V01202021

Cover:
It is hereby agreed and declared that notwithstanding anything to the contrary in this Policy or 
in any of its condition of re-instatements, in the event that new property of like kind and quality 
is not obtainable, the property which is as similar as possible to that which has sustained 
damage and which is capable of performing the same function shall be deemed to be new 
property of like kind and quality and in no event shall this be considered as a betterment to the 
Insured. In the event of replacement with new property, the Company will pay the cost of 
purchasing and installing technologically current equipment which is necessitated by incom-
patibility between new equipment installed to replace equipment which has sustained Damage 
and undamaged existing equipment at the same or an interdependent location.  
  
Provided always that  
a)  Damage was directly caused  
b)  the Company shall be liable only for the amount sufficient to enable the Insured to resume 
operations in substantially the same manner as before the damage  
c)  the Company shall be liable for only the difference between  
i) the highest sales value of the undamaged existing equipment at the same or interdependent 
location, and  
ii) the installed cost of the technologically current equipment  

Sr.
No.

Add-ons At cost Applicable
sections

Wordings

Section IYes49 Inland
Transit

Section IIYes50 Interdepen-
dency

Section IYes51 Involuntary
Betterment
Clause
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Indemnity:
The Company’s liability under this add-on  shall be limited to 20% of them limit of liability for 
the contents or INR __________ whichever is the lesser amount.

UIN: IRDAN159CP0079V01201920/A0043V01202021

The Insurer shall indemnify the Insured up to the limit of indemnity as specified in the sched-
ule, in respect of the reasonable and necessary cost for the cleanup, removal and disposal of 
the actual not suspected presence of Contaminant(s) from uninsured property consisting of 
land, water or any other substance in or on land at the Insured Location if the release, 
discharge or dispersal of such Contaminant(s) is a direct result of insured physical loss or 
damage to insured property.

This Policy does not cover the cost to cleanup, remove and dispose of Contamination from 
such property:
1) at any location insured for Personal Property only.
2) at any property insured under AUTOMATIC COVERAGE or OMISSION TO INSURE or Miscella-
neous Unnamed Location coverage provided by this Policy.
3) when the Insured fails to give written notice of loss to the Company within 180 days after 
inception of the loss.

UIN: IRDAN159CP0079V01201920/A0044V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions and exclusions 
of the Policy and endorsed hereon, that the Company will pay for the additional cost of reclaim-
ing, restoring or repairing land improvements as incurred by the Insured, resulting from direct 
physical loss of or damage to property insured under the Policy, occurring at premises 
described in the Schedule. Land improvements are any alteration to the natural condition of 
the land by grading, landscaping and additions to land such as pavements, roadways, or 
similar works. This coverage does not apply to land improvements at a golf course unless 
specifically mentioned in the Schedule.
The indemnity provided herein shall be subject to the limit of indemnity as specified in the 
Schedule.

UIN: IRDAN159CP0079V01201920/A0045V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions and exclusions 
of the Policy and endorsed hereon, that the Company will pay for direct physical loss of or 
damage, in respect of the Policy, to lawns, plants, shrubs or trees occurring at such premises 
as described in the Schedule. This coverage does not apply to improvements at a golf course 
unless specifically mentioned in the Schedule. This coverage does not apply to loss or damage 
caused by or resulting from: windstorm and hail; vehicle damage; weight of snow, ice or sleet; 
and water damage.
The indemnity provided herein shall be subject to the limit of Indemnity as specified in The 
Schedule.

UIN:IRDAN159CP0079V01201920/A0091V01202021
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The insurance under Item No.3 is limited to the amount which the Insured shall become
legally liable to pay and shall pay to employees …. * …. Under the provisions of the
Industrial Disputes Act, 1947 and all subsequent amendments thereto.
Provided that the amount payable as indemnity under this item shall not exceed the amount
which would otherwise have been payable as Wages to the said employees during the period
of indemnity, had no damage occurred.
Provided also that if the sum insured by this policy shall be less than the aggregate amount of
….. * ….. to the said employees the amount payable shall be proportionately reduced.
“For the purpose of this item “Employee” hall mean “Workman” as defined under the
Industrial Disputes Act, 1947 and subsequent amendments thereto but excluding those
employees whose remuneration is insured as a standing charge under Item 1 of the Policy.
* insert here the appropriate cover opted by the insured , viz.
(i) Lay-off and/or Retrenchment Compensation or
(ii) Lay-off and/or Retrenchment Compensation with or without Notice Wages Liability
or
(iii) Lay-off Compensation, or
(iv) Retrenchment Compensation or
(v) Retrenchment Compensation with or without notice Wages Liability
as the case may be.

UIN: IRDAN159CP0079V01201920/A0047V01202021

In addition to indemnifiable costs of repair or replacement the company will indemnify the 
assured for the cost and expenses necessarily and reasonably incurred in locating and obtain-
ing access to any part or parts of the Insured property in order to locate and repair leaks or 
other damages subject to limit of indemnity as specified in the schedule for each and every 
occurrence. Subject otherwise to the terms, conditions, exceptions and limitations of the 
policy.

UIN: IRDAN159CP0079V01201920/A0048V01202021

It is hereby agreed and understood, subject otherwise to the terms, conditions and exclusions 
of the Policy and endorsed hereon, that the insurance by this Policy is extended to include the 
loss or damage to property hereby insured caused by accidental discharge or leakage from 
firefighting equipment. 
The indemnity provided herein shall be subject to the limit of indemnity as specified in the 
Schedule

UIN: IRDAN159CP0079V01201920/A0049V01202021

In consideration of payment additional premium as demanded by the Insurers it is hereby 
agreed to pay the actual loss of Revenue sustained by the Insured during the Indemnity period 
resulting from an interruption of or interference with the Business caused by physical loss or 
damage to a Property(ies) of tourist attraction located within 5 Kms (or the Kms specifically 
agreed and mentioned in the Schedule) from Insured’s premises by an Insured peril.
Property of Tourist attraction shall mean Transportation hubs, Iconic or historic buildings open 
to the public, National monuments, Museums, Stadium, Sports and entertainment venues, 
Shopping malls, Theme parks, Religious centres or major places of worship etc.
Important conditions:
1. Coverage under this extension shall exclude loss resulting from interruption of or interfer-
ence with the Business caused by denial of access to place of tourist attraction by any cause 
whatsoever.
2. The Liability under this extension shall be limited to an Indemnity period of 60 days (or the 
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days specifically agreed and mentioned in the Schedule).

UIN: IRDAN159CP0079V01201920/A0050V01202021

Notwithstanding anything to the contrary as contained in the policy, it is agreed and declared 
that the company will indemnify any loss payable to the Insured or to any such party as direct-
ed by the Insured, who has an insurable interest in the subject matter insured at the time of 
loss or damage.  
Subject otherwise to the terms, exclusions, conditions and limitations of this Policy. 

UIN: IRDAN159CP0079V01201920/A0088V01202021

No adjustment in Premium for Sections I and II shall be made unless the values reported 
represent an increase of more than 10% from the initial values reported. This is to include 
fluctuations, which may occur in the values of property under Sections I and II, which are 
automatically held covered. The Premium shall be proportionately increased for the unexpired 
term of the policy for the increase in values when such an adjustment becomes applicable.

UIN: IRDAN159CP0079V01201920/A0051V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions and exclusions 
of the Policy and endorsed hereon, that the insurance cover of each item covering machinery 
extends to include the costs for which the Insured is responsible in respect of loss of metered 
water provided that the Insured maintains a record of readings from the Water Authority meter 
at intervals of not more than 7 days, unless specifically agreed otherwise and mentioned in the 
Policy Schedule. The amount payable in respect of any one location hereby insured is limited 
to such excess water charges as demanded by the Water Authority and resulting from the 
accidental escape of water from pipes apparatus or tanks in consequence of loss or damage 
under the Policy. The indemnity provided herein shall be subject to the limit of indemnity as 
specified in the Schedule.

UIN: IRDAN159CP0079V01201920/A0052V01202021

It is hereby agreed and understood, subject otherwise to the terms, conditions and exclusions 
of the Policy and endorsed hereon, that the insurance by this Policy is extended to include the 
minimum demand charges as imposed by any named supplier of electricity, water, gas or utility 
services to which the Insured has contracted and which cost has been incurred by the Insured 
following upon the loss as insured under this Policy and provided that such expenditure is not 
more specifically insured by the Policy as a Standing charge or Fixed cost within the definition 
of Gross Profit or any other definition used in the terms of the policy wording.
The indemnity provided herein shall be subject to the limit of indemnity as specified in the 
Schedule

UIN: IRDAN159CP0079V01201920/A0053V01202021

It is agreed and understood that subject otherwise to the terms, exclusions, provisions and 
conditions contained in the Policy or endorsed thereon and subject to the Insured having paid 
such appropriate premium, the Policy extends to cover physical loss or damage to minor 
alterations and/ or construction and/ or re-construction and/ or additions and/ or maintenance 
and/ or modifications and/ or work which is carried out on any of the property insured under 
this Policy against insured perils.
Notwithstanding other terms and conditions herein, this add-on to the Policy shall only pay in 
excess of more specific insurance if any, arranged in respect of minor works. This add-on does 

Sr.
No.

Add-ons At cost Applicable
sections

Wordings

Section I & IINo59 Loss Payee
Clause

Section IYes60 Margin
Clause 

Section I

Section II

Section I

Yes

Yes

Yes

61

62

63

Metered
Water

Minimum
Demand
Charges

Minor
Works 
Cover 
Clause

Industrial All Risk Insurance Policy    I   UIN: IRDAN159CP0079V01201920 33



not cover any loss or damage to property which, at the time of the happening of such loss or 
damage, is insured, but for the existence of this Policy, by any project insurance policy or 
policies.
It is further agreed & declared that loss of earnings, loss of delay, loss of market or any other 
consequential or indirect loss whatsoever ,shall not be payable under this add-on or even 
under the corresponding business interruption policy if any , taken by the insured unless 
specifically agreed to in writing by the Company.  
This extension further excludes:
a. Loss or damage due to faulty design ,defective material  & bad workmanship 
b. ALOP
c. Loss or damage arising out of testing, trial run etc.
However, the corresponding business interruption policy (if any) shall pay consequential loss 
arising out of a material damage to existing property insured under the Policy by a peril not 
excluded under the Policy.
d. Any project with Sum Insured more than the limits mentioned above

Notwithstanding other terms and conditions herein, this extension of the Policy shall only pay 
in excess or more specific insurance, if any, arranged in respect of such project work.

The indemnity provided herein shall be subject to the limit of indemnity as specified in the 
Schedule.

UIN:IRDAN159CP0079V01201920/A0054V01202021

It is hereby understood and agreed that the coverages afforded by this Policy shall not be 
invalidated or affected by any unintentional errors, omissions or improper description in the 
Policy provided that the error omission and/or corrected description is reported as soon as 
practicable after discovery. Subject otherwise to the terms, exceptions and conditions of the 
Policy.

UIN: IRDAN159CP0079V01201920/A0088V01202021

For the purpose of any claim arising from damage occurring before the completion of the first 
years trading of the business at the premises the terms “Rate of Gross Profit”, “Annual 
Output/Turnover” and “Standard Output/Turnover” shall bear the following meaning and not as 
within stated:- 39 
RATE OF GROSS PROFIT – The rate of Gross Profit earned on the Output/Turnover during the 
period between the date of the commencement of the business and the date of the damage. 
To which such adjustments shall be made as may be necessary to provide for the trend of the 
business and for variations in or special circumstances affecting the business either before or 
after the damage or which would have affected the business had the damage not occurred so 
that the figures thus adjusted shall represent as nearly as may be reasonably practicable, the 
results which, but for the damage, would have been obtained during the relative period after 
the damage. 
ANNUAL OUTPUT/TURNOVER – The proportional equivalent for a period of twelve months or 
the Output/Turnover realised during the period between the commencement of the business 
and the date of the damage. To which such adjustments shall be made as may be necessary 
to provide for the trend of the business and for variations in or special circumstances affecting 
the business either before or after the damage or which would have affected the business had 
the damage not occurred so that the figures thus adjusted shall represent as nearly as may be 
reasonably practicable, the results which, but for the damage, would have been obtained 
during the relative period after the damage.
STANDARD OUTPUT/TURNOVER – The proportional equivalent for a period equal to the Indem-
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nity Period of the Output/Turnover realised during the period between the commencement of 
the business and the date of the damage. To which such adjustments shall be made as may 
be necessary to provide for the trend of the business and for variations in or special circum-
stances affecting the business either before or after the damage or which would have affected 
the business had the damage not occurred so that the figures thus adjusted shall represent as 
nearly as may be reasonably practicable, the results which, but for the damage, would have 
been obtained during the relative period after the damage.

UIN:IRDAN159CP0079V01201920/A0088V01202021

It is hereby understood and agreed that subject to the terms conditions and exceptions of the 
policy, the company will hold cover  any new location the insured might acquire or add to the 
policy in force. The insured will pay the additional premium as required for such additions to 
the policy.

UIN: IRDAN159CP0079V01201920/A0055V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions and exclusions 
of the Policy and endorsed hereon, that insurance hereby shall not be prejudiced by any act of 
omission unknown to or beyond the control of the insured on the part of anyone occupying or 
using the premises provided that the insured, immediately on becoming aware thereof, shall 
give notice to the company and pay any additional premium

UIN: IRDAN159CP0079V01201920/A0088V01202021

It is understood and agreed that in the event of an occurrence that is likely to give rise to a 
claim under this Policy, the Insured can appoint one of the following firms of Adjusters/Survey-
ors to act on behalf of Insurers to conduct all loss or damage surveys or adjustments. 
(........................)

UIN: IRDAN159CP0079V01201920/A0088V01202021

Otherwise subject to the terms exclusions, conditions and limitations of the Policy, it is hereby 
agreed that this Policy shall not be invalidated by:
1. Any change of occupancy or increase of risk taking place in the property insured without the 
Insured’s knowledge provided that they shall, immediately on the same coming to their knowl-
edge, advise the Company and pay such additional premium that may be required form the 
date of such increase of risk.
2. Workmen on the premises for the purposes of effecting repairs, minor alterations to the 
premises or general maintenance purposes and the like.

UIN: IRDAN159CP0079V01201920/A0088V01202021

It is noted and agreed that if the insured described in the schedule comprises more than one 
insured party each operating as a separate and distinct entity then (save as provided in this 
multiple insured’s clause) cover hereunder shall apply in the same manner and to the same 
extent as if the individual policies had been issued to each such insured party provided that the 
total liability of the insurers to all of the insured parties collectively shall not exceed the sums 
insured and limits of indemnity including and inner set by memorandum or endorsement 
stated in the policy.

It is understood and agreed that any payment or payments by Insurers to any one or more such 
insured parties shall reduce to the extent of that payment insurers liability to all such parties 
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arising from any one event giving rise to a claim under this policy and (if applicable) in the 
aggregate.

It is further understood that the insured parties will at all times preserve the various contractual 
rights and agreements entered into by the insured parties and the contractual remedies of 
such parties in the event of loss or damage. 

It is further understood and agreed that insurers shall be entitled to avoid liability to or (as 
maybe appropriate) claim damages from any of the insured parties in circumstances of fraud, 
material misrepresentation, material non-disclosure or breach of any warranty or condition of 
this policy each referred to in this clause as vitiating act.
It is however agreed that (save as provided in this multiple insured’s clause) a vitiating act 
committed by one insured party shall not prejudice the right to indemnity of any other insured 
party who has an insurable interest and who has not committed a vitiating act.

Insurers hereby agree to waive all rights of subrogation which they may have or acquire 
against any insured party except where the rights of subrogation or recourse are acquired in 
consequence of or otherwise following a vitiating act in which circumstances insurers may 
enforce such rights notwithstanding the continuing or former status of the vitiation party as 
insured.

The lenders to the project shall not be entitled to any indemnity under this policy for or arising 
from loss or damage in respect of which insurers are by reason of vitiating act no longer liable 
to indemnity any one or more other insured party.

UIN: IRDAN159CP0079V01201920/A0088V01202021

At the insured’s request, it is hereby declared and agreed that in the event of spare parts 
maintained by the insured and insured under the policy becoming & declared obsolete follow-
ing an indemnifiable loss to the operating unit and/or units to which they belong, such spare 
parts shall also be deemed a constructive total loss, provided that such cannot be used as 
spares for any other units within the premises of the insured. The company retains the salvage 
rights over such parts. 

UIN: IRDAN159CP0079V01201920/A0056V01202021

It is hereby declared and agreed that this policy extends to cover property (Machineries / 
Equipment’s and Stocks) of the insured temporarily stored in unspecified locations outside the 
insured premises, subject to the condition that these properties being part of the declared Sum 
Insured..
The Limit of Indemnity will be as under
Any One Location  - ₹ …..
Any One Loss  - ₹……
Aggregate through the Policy Period - ₹ …..and INR location each and every loss and 
INR...........crores in the aggregate for the policy period.
Subject otherwise to Terms, conditions and exceptions of the policy.

UIN: IRDAN159CP0079V01201920/A0057V01202021
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Otherwise subject to the terms, exclusions, conditions and limitations of the Policy, it is hereby 
agreed and noted that the ‘payment on account’ will be made to the Insured if desired, provid-
ed it is established that the loss or damage is covered under the Policy. The extent of such 
‘payment on account’ shall be solely decided by the Company and shall not exceed  up to …% 
of the market value that the property damaged may fetch as on the date of loss. In case of 
partial loss of the property, the market value shall be limited to the parts damaged and not the 
entire property in question.

UIN: IRDAN159CP0079V01201920/A0088V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions and exclusions 
of the Policy and endorsed hereon, that in the event of accidental physical loss or damage to 
the property hereby insured, the insured, at sole discretion, shall have the option to accept 
repair or replacement terms as offered by the Original Equipment Manufacturer (OEM) regard-
less of any other terms offered from other suppliers, manufacturers or fabricators. Provided 
always that the difference between the OEM quote and the lowest quote does not exceed 25% 
(unless more specifically mentioned under the policy schedule) of the lowest quote and quotes 
are based on same technological specifications

UIN: IRDAN159CP0079V01201920/A0058V01202021

In consideration of insured having paid extra premium amounting to Rs.____  it is hereby 
agreed and declared, subject to otherwise terms and conditions of the Policy, that this 
insurance by within policy is extended to cover loss or damage to property located at or 
adjacent to the site and belonging to or held in care, custody, control of the principal(s) or the 
contractor(s) if occurring directly due to damage of items mentioned in the schedule while at 
rest or in use for construction or erection during period of policy. 
The Company will pay to the insured the value of the damaged property at the time of accident 
or at its option reinstate or replace such damaged property or any part thereof provided that - 
The liability of the Company shall in no case exceed Rs.____ for any one accident or series of 
accidents arising out of any one event and in the whole the total indemnity of Rs.____ during 
the currency of the Policy.  
The insured shall bare the same excess as mentioned in the schedule of the policy. 
In respect of loss or damage resulting to underground piping tunneling or underground cables 
and other underground facilities, the indemnity will be restricted to actual repair cost, provided 
prior to commencement of work, insured ascertains with the relevant authorities about the 
exact   locations or positions of such cables, pipes or   other underground facilities. Cracks that 
neither impair the stability of the structure nor safety of its users are not covered

UIN: IRDAN159CP0079V01201920/A0059V01202021

Otherwise subject to the terms, exclusions, conditions and limitations of the Policy, in the event 
of insured loss or damage to insured property, this Policy shall cover the resulting reduction in 
value of the remaining undamaged components or parts of products customarily sold as 
individual units or sold as pairs, sets, lots or in ranges. 
At the Insured’s option, the Insured may collect the full value of the pair or set provided the 
Insured tenders the remaining article or articles of the pair or set to the Insurer.

UIN: IRDAN159CP0079V01201920/A0092V01202021
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It is hereby understood and agreed, subject otherwise to the terms, conditions and exclusions 
of the Policy and endorsed hereon, that this policy extends to cover loss or damage in respect 
of personal effects (except vehicles) owned by the insured, insured's officers, partners, 
employee or of others in insured's care, custody or control when at a premises described in 
the schedule. The coverage excludes theft from any vehicle. The indemnity provided herein 
shall be subject to the limit of indemnity as specified in the Schedule

UIN: IRDAN159CP0079V01201920/A0061V01202021

It is hereby understood and agreed that otherwise subject to the terms, conditions and 
exclusions of the Policy and endorsed hereon, this Policy extends to cover loss of data, data 
media and records including plans & documents as well as its regeneration, up to a limit as 
specified in the Schedule subject to following. 
1. The loss of data, data media and records having been caused by damage covered under 
Material Damage Section (All risk or Machinery Breakdown) of the Policy. 
2. Data / software backup being kept in fireproof safe. 
3. The following special exclusions will apply: 
a. Loss or damage for which the repair company or maintenance company is contractually 
liable
b. Any cost for standard adjustment, rectifying functional failures and maintenance of insured 
object unless necessary in connection with the repair of an insured loss
c. Normal wear and tear of media 
d. Erroneous programming, perforating, loading or printing
e. Consequential loss of any kind  

The indemnity provided herein shall be subject to the limit of indemnity as specified in the 
Schedule.

UIN: IRDAN159CP0079V01201920/A0093V01202021

It is declared and agreed, that subject to the insured paying additional premium, the insurance 
by this policy is extended to cover Prevention of access with maximum limit of 30 days (over 
& above the policy time excess) (unless specified otherwise in the Schedule) and with 
maximum radius of 5 kilometers (unless specified otherwise in the Schedule) from insured 
premises & only inland. Coverage under this section shall extend to include loss or reduction 
resulting from cessation, interruption, interference or inhabitation to the business as conse-
quence of physical destruction of or damage to property belonging to the Insured or property 
within a radius of 5 kms (unless specified otherwise in the Schedule) from the insured premis-
es (inland only) which prevents or hinders the use of or access to the premises (excluding port 
blockage).
Any coverage wider than the above including Denial of Access is deemed to be excluded.

Total Liability under this section is limited to : ₹… 

UIN: IRDAN159CP0079V01201920/A0063V01202021

Subject otherwise to the terms and conditions of this Policy, it is understood that this Policy 
provides primary insurance cover and shall not be contributory to any other policy that may 
exist, irrespective of  such other policy covering the interest of the Insured herein contained.

UIN: IRDAN159CP0079V01201920/A0088V01202021
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This clause is limited to the reasonable charges payable by the Insured to their Professional 
Accountants and/or Auditors for producing and certifying any particulars or details contained 
in the Insured’s books of account or other business books or documents or such other proofs, 
information or evidence as may be required by the Company under the terms of General 
Condition 5 of this Policy. Any particulars or details contained in the Insured’s books of account 
or other business books or documents which may be required by the Company under General 
Condition 5 of this Policy for the purpose of investigating or verifying any claim hereunder may 
be produced and certified by the Insured’s Auditors, and their certificate shall be prima facie 
evidence of the particulars and details to which such certificates relate.

UIN: IRDAN159CP0079V01201920/A0064V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions and exclusions 
of the Policy and endorsed hereon and subject to the Insured having paid the agreed additional 
premium that this Policy extends to cover the actual costs incurred by the Insured, of reason-
able fees payable to the Insured's accountants, architects, auditors, engineers, or other 
professionals and the cost of using the Insured’s employees, for producing and certifying any 
particulars or details contained in the Insured's books or documents, or such other proofs, 
information or evidence required by the Company resulting from insured loss payable under 
this Policy for which the Company 
1) This additional coverage will not include the fees and costs of attorneys, public adjusters, 
and loss arbitrators, all including any of their subsidiary, related or associated entities either 
partially or wholly owned by them or retained by them for the purpose of assisting them nor 
the fees and costs of loss consultants who provide consultation on coverage or negotiate 
claims. 
2) This additional coverage is subject to the deductible that applies to the loss. 
Limit of Liability: INR ….crs for one event and INR … crs in aggregate for the Policy year.

UIN: IRDAN159CP0079V01201920/A0065V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions and exclusions 
of the Policy and endorsed hereon, that in the event of property being damaged or destroyed 
whilst being repaired, renovated or reinstated as a result of the cause otherwise not excluded 
under the policy and being the secondary loss it is agreed by the company that the period of 
time required to repair or reinstate such property whilst undergoing such repair, renovation or 
reinstatement shall be added to the indemnity period as determined in the schedule to this 
policy. The indemnity provided herein shall be subject to the limit of indemnity as specified in 
the Schedule

UIN: IRDAN159CP0079V01201920/A0066V01202021

At the request of the insured, this insurance policy is extended to include erected proper-
ty/equipment commissioned during the policy period. It is understood that the Insured shall 
give intimation in writing well in advance of/on any such additions enabling the company to 
arrange for a survey or inspection of the property, at its option, either by their own resources 
or through an independent agency for verification. Subject to satisfactory certification, the 
subject plant/equipment shall be included in the Operational Insurance without waiting for 
100% Performance Testing. However, this exclusion doesn't apply to on-going mainte-
nance/schedule turnaround or minor revamp works.

UIN: IRDAN159CP0079V01201920/A0094V01202021
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The Insurer shall indemnify the Insured, in respect of property of others in the care, custody or 
control of the Insured, at the amount for which the Insured may be liable but not exceeding the 
replacement cost (without deduction for depreciation) with materials of like kind and quality 
plus cost of labour and materials expended by the Insured in performing work thereon includ-
ing freight, insurance, taxes overhead, fees and profits upto 10% of sum insured per event and 
in aggregate.

Subject otherwise to the terms, exceptions and conditions of the Policy.

UIN: IRDAN159CP0079V01201920/A0068V01202021

This Policy covers:
1) reasonable and necessary costs incurred for actions to temporarily protect or preserve 
insured property; provided such actions are necessary due to actual, or to prevent immediately 
impending, insured physical loss or damage to such insured property.
2) Reasonable and necessary:
(a) fire department fire fighting charges imposed as a result of responding to fire in , on or 
exposing the insured property.
(b) Costs incurred on restoring and recharging fire protection systems following an insured  
loss.
(c) Costs incurred for the water used for fighting a fire in, on or exposing the insured property.
This Additional Coverage is subject to the deductible provisions that would have applied had 
the physical loss or damage  occurred.

Indemnity limited upto the amount specified in the schedule per event and in aggregate
 
Subject otherwise to the terms, exceptions and conditions of the Policy.

UIN: IRDAN159CP0079V01201920/A0069V01202021

It is hereby agreed and understood that the policy  includes such additional cost of reinstate-
ment of the destroyed or damaged sections of the Property caused by a contingency insured 
against as may be incurred solely by reason of the necessity to comply with any Regulations, 
Bye-laws or Statutory Provisions relating to the reinstatement of Property provided that: 
i. The amount recoverable under this extension shall not include: 
The cost of complying with any such Regulations, Bye-laws, or Statutory Provisions where 
destruction or damage occurs prior to inception of this Policy, or is not insured by this Policy, 
or where notice to comply has been served upon the Insured prior to the occurrence of any 
destruction or damage or in respect of any undamaged sections of the Property; 
Any increased rates, taxes, duties, charges, levies or assessment as a result of complying with 
such Regulations, Bye-laws or Statutory Provisions; 
The work of reinstatement must be commenced within 12 months of the date of occurrence 
of any loss or damage unless permitted by the insurer within the said 12 months, and may be 
carried out wholly or partially upon another site, provided that the liability of the Insurer is not 
increased thereby.

UIN: IRDAN159CP0079V01201920/A0070V01202021

It is, in furtherance to the existing terms and conditions, agreed that, basis payment of appro-
priate additional premium amount by the Insured, this Policy includes the cost and expenses 
of clearing debris including foreign debris, including the cost of clean-up, after loss, destruc-
tion or damage by an insured peril, including but not limited to the costs and expenses actually 
incurred in the necessary dismantling, removal, demolition, shoring up or propping, clearance 
of drains and sewers, temporary boarding up, so destroyed or damaged, including undamaged 
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portions and the removal of debris (including the removal of Contents, whether damaged or 
undamaged) provided that:

i. Such costs are not recoverable under any other policy of insurance;
ii. No liability is assumed for the expense of removal of any Property Insured or part thereof, 
the removal of which is required by law;
Provided that this Policy does not insure against the costs of decontamination or removal of 
water, soil or any other substance on or under the Premises.
It is condition precedent to recovery, under this extension, that the Insurer shall have paid or 
agreed to pay for direct loss or damage to the Property Insured, unless such payment is 
precluded solely by the operation of any deductible.

UIN: IRDAN159CP0079V01201920/A0071V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions and exclusions 
of the Policy and endorsed hereon, the insurance shall, subject to the Special Condition herein-
after contained, extend to include destruction of or damage to the property insured (by fire or 
otherwise) directly caused by: -
SMOKE due to a sudden, unusual and faulty operation of any heating or cooking unit, only 
when such unit is connected to a chimney by a smoke pipe or vent pipe, and while in or on the 
described premises but not SMOKE from fire-places or industrial apparatus.
Provided always that all the conditions of the Policy (except in so far as they may be hereby 
expressly varied) shall apply as if they had been incorporated herein and for the purposes 
hereof any destruction or damage as aforesaid shall be deemed to be destruction or damage 
by fire.
Further warranted that this Insurance does not cover: -
• Destruction or damage directly or indirectly occasioned by or happening through or in conse-
quence of War, Invasion, Act of Foreign Enemy, Hostilities (whether war be declared or not), 
Civil War, Rebellion, Revolution, Insurrection or Military or Usurped Power.
• Consequential loss or damage of any kind or description.
The indemnity provided herein shall be subject to the limit of indemnity as specified in the 
Schedule.

UIN: IRDAN159CP0079V01201920/A0072V01202021

It is agreed that in the event of damage to a sprinkler installation which conforms to the latest 
rules on compliance of safety rules on Sprinkler Installations, if the Surveyor appointed by the 
Insurer recommends that the repaired or reinstated installation shall conform to the Loss 
Prevention Rules for Sprinkler Installations prevailing at the time of reinstatement then this 
Policy shall cover such additional costs. Such costs shall include inter alia the provision of any 
additional pipework, pumps, tanks and the cost of associated building works.
The Indemnity Limit is up to the amount specified in the Policy Schedule per event and in 
aggregate. Subject otherwise to the terms, exceptions and conditions of the policy.

UIN: IRDAN159CP0079V01201920/A0073V01202021

In consideration of the payment of additional premium, it is hereby agreed and declared that, 
notwithstanding anything to the contrary in this policy or in any of its conditions, the policy 
extends to cover actual shut down and start up costs for power and other utilities namely 
water, electricity, steam, gas and necessarily as well as fuels and combustibles to re establish 
the plant it was at the time of the damage subject to limit specified. Start up cost due to normal 
and/or emergency shut down not recoverable.

UIN: IRDAN159CP0079V01201920/A0074V01202021
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The Insurer shall indemnify the Insured, in respect of the increased tax liability from an insured 
loss at an Insured Location if the tax treatment of:
1) the profit portion of a loss payment under this Policy involving finished stock manufactured 
by the Insured; and/or 2) the profit portion of a TIME ELEMENT loss payment under this Policy; 
is greater than the tax treatment of profits that would have been incurred had no loss occurred.

UIN: IRDAN159CP0079V01201920/A0075V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions and exclusions 
of the Policy and endorsed hereon, that the insurance by this Policy extends to cover the 
Insured’s property excluding Stock, Finished Goods and Raw Materials against the perils 
covered under this Policy whilst temporarily removed for cleaning, renovation, repair and other 
similar purposes, within the geographical limits specified in the Schedule.
The amount recoverable under this Extension shall not exceed the amount which would have 
been recoverable had the destruction or damage occurred in that part of the Premises from 
which the Property is temporarily removed and in no case the sub-limit shown in the Schedule.
The Extension does not apply to Property, if and so far as it is otherwise insured, nor to Property 
held by the Insured in trust, other than machinery and plant.

UIN: IRDAN159CP0079V01201920/A0095V01202021

It is declared and agreed that the policy extends to cover the following costs:- 
Expenses reasonably and necessarily incurred with the insurer’s consent, in effecting tempo-
rary repairs to any of the property including erecting temporary buildings as required at the 
insured premises.  
Limit of Liability - ₹ ….
Expenses towards installation, testing, supervision, freight and other additional costs following 
Damage to property with the consent of the insurer to expedite repairs, or to prevent or reduce 
a loss or damage.

UIN: IRDAN159CP0079V01201920/A0077V01202021

It is hereby agreed and declared that the coverage under this policy is inclusive of tenant’s 
improvements, alterations and decorations up to the amount as specified in the schedule.

Subject otherwise to the terms, exceptions and conditions of the Policy.

UIN: IRDAN159CP0079V01201920/A0089V01202021

In consideration of the payment of the additional premium of Rs.____ it is hereby agreed and 
declared that notwithstanding anything to the contrary stated in this policy, the Company will 
indemnify the insured - 
against  legal liability for the accidental loss  or  damage caused to the property of other 
persons. 
against legal liability (liability under contract  excepted) for fatal or non-fatal injury to any 
persons other than  the insured or his own employees or employee of the owner of the 
works/site/premises  location  or  employees  of  the  other  firms/connected  with any other 
work  site/premises/location or  members  of  the family of the insured  or  any  of  the 
aforesaid. 

EXCLUSIONS UNDER THE TPL EXTENSION - 
The Company will not indemnify the insured, under this extension in respect of - 
The first amount of policy excess of each claim for any one occurrence related to property 
damage. 

Add-ons At cost Applicable
sections

Wordings

Section IIYesTax
Treatment
Of Profits

Section INoTemporary
Removal
of Property

Section I

Section I

Section I

Yes

Yes

Yes

Temporary
Repairs

Tenant's
Improvem-
ents Clause
/Tenants
Clause

Third Party
Liability

Industrial All Risk Insurance Policy    I   UIN: IRDAN159CP0079V01201920 42

92

93

94

95

96



Expenditure incurred in doing or redoing or making good or repairing or replacing any thing 
covered or coverable under the policy. 
Liability consequent upon - 
bodily injury to or illness of employees/workmen/members of the families of the insured or of 
the owners of  the works/site/ premises/location or of any other firm/contractors  connected 
with any other work  at  the works/site/premises/location. 
loss  of or damage to property belonging to or  held  in trust   by or under custody of the owner 
of the works/site/ premises/ location      of any other firms/contractors or an employee/work-
men/family  members of any of the aforesaid. 
any accident caused by vehicles licensed for general road use or by waterborne vessels or by 
aircraft. 
any agreement by the insured to pay any sum by  way  of indemnity or otherwise unless such 
liability would have attached also in the absence of such agreement. 

CONDITIONS APPLYING TO TPL EXTENSION - 
No admission, offer, promise, payment of indemnity shall be made or given by or on behalf of 
the insured without written consent of the company who shall be entitled, if any so desire, to 
take over and conduct in the name of the insured the defence or settlement of any claim or to 
prosecute for their own benefit in the name of the insured any claim for indemnity or damage 
or otherwise and shall have full discretion in the conduct of any proceeding or in the settlement 
of any claim and the insured shall give all such information  and assistance as the Company 
may require.                         
The Company may, so far as any accident is concerned, pay to the insured the limit of indemni-
ty for any one accident/for any one period, after deducting therefrom in such case of any 
sum/s already paid as compensation in respect thereof or any lesser sum for which the claim 
or claims arising from such accident can be settled and the Company shall thereafter be under 
no further liability in respect of such accident under this section.    

UIN: IRDAN159CP0079V01201920/A0079V01202021

In the event of insured deciding not to replace or repair the damaged item covered under the 
policy and decides to continue with the damaged item after incurring necessary expenditure 
for safe working of the damaged item. The insurer shall indemnify amount expended in making 
the item safe plus the reasonable repair cost which would have been incurred by the Insured 
had the Insured repaired the damage item or reasonable amount equivalent to reduced life of 
damaged item.

UIN: IRDAN159CP0079V01201920/A0080V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions and exclusions 
of the Policy and endorsed hereon, that the foundation of the property insured which prove to 
be unusable following the loss or damage as covered under the Policy at the insured premises 
shall be considered part of the property damaged.
The indemnity provided herein shall be subject to the limit of indemnity as specified in the 
Schedule.

UIN: IRDAN159CP0079V01201920/A0088V01202021

At the insured’s request and arising out of his requirement, it is hereby understood and agreed 
that, the Policy extends to cover insured’s property while at fixed unspecified locations not 
included/ mentioned against the location(s) specified in the Schedule.
The limit of indemnity under this extension will be up to 
a. Any one Accident - ₹  ………… 
b. Any one Location - ₹……..
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c. Aggregate during the Policy Period - ₹ …….. 
However, the company will not pay for losses arising from property in transit or contained 
within any vehicle or other conveyance. The cover will be limited to locations within India only. 
Subject otherwise to the terms, conditions, exclusions and limitations of the policy.

UIN:IRDAN159CP0079V01201920/A0081V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions and exclusions 
of the Policy and endorsed hereon, that the insurance by this policy will not be prejudiced in 
the event of any building remaining unoccupied for a period greater than 30 days (unless 
specified otherwise in the Schedule), notwithstanding anything contained in the conditions of 
this policy, provided that no stocks or stock in process is stored in the premises.

UIN:IRDAN159CP0079V01201920/A0088V01202021

The Insurer shall indemnify the Insured up to the limit of indemnity as specified in the sched-
ule, in respect of costs and expenses incurred by the Insured in taking inventory (including 
unpacking, repacking and restocking) to identify, quantify and value any property physically 
lost, destroyed or damaged by any peril insured against by this Section including examination 
of property not belonging to but in the care, custody or control of the Insured. Subject 
otherwise to the terms, exceptions and conditions of the Policy.

UIN: IRDAN159CP0079V01201920/A0082V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions and exclusions 
of the Policy and endorsed hereon, that in the event of any of the insured’s vehicles being left 
loaded overnight where the goods are already sold but not yet delivered whilst in or on the 
premises as described in the Schedule hereto the Company will indemnify the insured in 
respect of such load in the event of loss or damage by any of the perils Insured against by this 
Policy. The indemnity provided herein shall be subject to the sub-limit of indemnity as specified 
in the Schedule.

UIN:IRDAN159CP0079V01201920/A0083V01202021

It is hereby declared and agreed that condition no 11 of the policy stands deleted.

UIN: IRDAN159CP0079V01201920/A0084V01202021

It is hereby agreed and understood that subject otherwise to the terms exclusions, provisions 
and conditions contained in the Policy or endorsed thereon, The Company hereby agrees to 
waive rights of subrogation against the Insured and its respective directors, officers, agents, 
representatives and employees of the Insured except when such rights may be acquired in 
consequence of any fraud, fraudulent misrepresentation, nondisclosure or breach of condition 
or warranty by the Insured and The Company having already made full settlement and payment 
of any claim hereunder. 
This add-on is not applicable for subrogation rights against any third parties other than 
mentioned above.

UIN: IRDAN159CP0079V01201920/A0088V01202021
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Crane Hiring Charges :
“It is hereby declared and agreed that, subject to terms, conditions and exclusions of this 
Policy, the policy is extended to cover Crane hiring expenses, reasonably and necessarily 
incurred for the purpose of reinstatement of a tenable loss or damage under the policy.  Unless 
otherwise specifically mentioned in the policy schedule, the liability under the policy for subject 
charges shall stand limited to 10% of claim amount subject to maximum of Rs. 25 lacs for 
each and every loss. The onus of proving that the reinstatement work could not have taken 
place without incurring of these charges is on the Insured.“
Rate: 10% of policy rate on applicable limit
Upper Limit : Rs.2 crs eel

UIN: IRDAN159CP0079V01201920/A0085V01202021

Salvage Disposal Charges:
It is agreed and understood that otherwise subject to the terms, exclusions, provisions and 
conditions contained in the Policy or endorsed thereon and subject to the Insured having paid 
the agreed extra premium, the Policy extends to indemnify the Insured in case of loss or 
damage by an insured peril to property bearing a brand or trademark, or the name of the 
Insured, which in any way carries or implies the guarantee or the responsibility of the manu-
facturer or the Insured, the salvage value of such damaged property shall be determined after 
removal in the customary manner of all such brands or trademarks or other identifying charac-
teristics.
The Insured shall have full right to the possession of all goods involved in any loss under this 
Policy and retain control of all damaged goods. The Insured, exercising reasonable discretion, 
shall be the sole judge as to whether the goods involved in any loss under this policy are fit for 
consumption and no goods so deemed by the Insured to be unfit for consumption shall be sold 
or otherwise disposed of except by the Insured or with the Insured’s consent but the Insured 
shall allow the Company any salvage obtained by the Insured on sale or other disposition of 
such goods.

Wherever owing to any guideline set forth by competent authority or looking at the nature of 
commodity in line with insured’s defined process with regards to damaged/ discarded goods, 
the damaged property needs to be destroyed, it is hereby declared and agreed that, subject to 
terms, conditions and exclusions of the policy, the policy is extended to cover charges reason-
ably and necessarily incurred in disposal / incineration of salvage/ damaged property following 
an admissible loss or damage under the policy. It is mandatory for the Insured to seek written 
permission from the Company prior to disposal / incineration of the salvage. 

In any case if such damaged property fetches any commercial value, it shall be disclosed to 
insurers and such value shall be liable to be adjusted in claims assessment.

Unless otherwise specifically mentioned in the policy schedule, the liability under the policy for 
subject charges shall stand limited to 10% of claim amount subject to maximum of Rs. 25 lacs 
each and every loss.

UIN: IRDAN159CP0079V01201920/A0086V01202021

Tenant’s Liability:
It is hereby understood and agreed, subject otherwise to the terms, conditions and exclusions 
of the Policy and endorsed hereon, the indemnity provided by this insurance extends to include 
all sums for which the Insured having insurable interest derived out of the terms of the lease 
agreement shall become legally liable to pay following upon damage to property occupied by 
the Insured, consequent upon the Insured’s occupation of any premises or building as a tenant 
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Provided that:- 
1. Such liability arises out of the normal occupational activity of the Insured at the premises 
described in the Schedule to the Policy or as otherwise confirmed by The Company or 
endorsed thereon 
2. There shall be no liability on behalf of The Company following any property or portion of 
property or premises being sub-let by the Insured so far as such property is concerned 
3. The Insured shall not breach any contractual agreement or obligation between any landlord 
or any other tenant of the premises or property as such breach may have any bearing on the 
interests of The Company. In the event of any Landlord to the Insured having effected 
insurance on behalf of the Insured as tenant; or the Insured as tenant being entitled to indem-
nity or compensation from any other source then the provision of such compensation shall be 
combined with such insurance and shall be considered to be the ‘initial indemnity’ and any 
amount having been paid for by such combined ‘initial indemnity’ shall be deducted from the 
indemnity provided for by this Policy. If such an amount of ‘initial indemnity’ shall exceed the 
limit of indemnity as provided by this Policy then there shall be no payment of indemnity in 
terms of this clause. The indemnity provided herein shall be subject to the limit of indemnity as 
specified in The Schedule.

UIN: IRDAN159CP0079V01201920/A0087V01202021

Add-ons At cost Applicable
sections

Wordings
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Any Grievance of the Complainant sent in a written communication 
to the Company at any of the touch points as mentioned, shall be 
addressed within 14 days of the receipt of the complaint.

Escalation Matrix:

Step 1
Call: 1800 12000
Email: support@edelweissinsurance.com

Step 2
If the response is not as per Complainant’s expectations 
he/she may contact the Grievance Cell at the below touch-
points:
• Email: grievance@edelweissinsurance.com 
• Address: Edelweiss General Insurance Company Limited, 
Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 
400070

Step 3
If the response is not as per Complainant’s expectations 
he/she may contact the Company’s Grievance Redressal 
Officer at: 
• Email: grievanceofficer@edelweissinsurance.com
• Address: Edelweiss General Insurance Company Limited, 
Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 
400070

Step 4
If the Complainant is not still not satisfied with the response or 
does not receive a response from the Company within 14 
days, the Complainant may approach the Grievance Cell of the 
IRDAI on the following contact details:
• IRDAI Grievance Call Centre (IGCC) TOLL FREE NO: 155255; 
Email ID: complaints@irda.gov.in
• Register online at: http://www.igms.irda.gov.in/ 
• Address for communication for complaints by fax/paper: 
Consumer Affairs Department, Insurance Regulatory and 
Development Authority of India Sy. No. 115/1, Financial 
District, Nanakramguda, Gachibowli Hyderabad - 500032

Step 5
If the complaint/grievance has still not been resolved, the 
Complainant may approach the Office of the Insurance 
Ombudsman established by the Central Government of India 

as per Rule 13 and Rule 14 of the Insurance Ombudsman 
Rules, 2017 (‘Ombudsman Rules’). 
The following complaints can be lodged with the Insurance 
Ombudsman: 
1. Any partial or total repudiation of claims by an insurer; 
2. Any dispute in regard to premium paid or payable in terms 
of the policy; 
3. Any dispute on the legal construction of the policies in so 
far as such disputes relate to claims; 
4. Delay in settlement of claims; 
5. Non-issue of any insurance document to customers after 
receipt of premium.

Manner in which complaint is to be made Rule 14 of the 
Ombudsman Rules:-
1. Any person who has a grievance against the Company, may 
himself or through his legal heirs make a complaint in writing 
to the Ombudsman within whose jurisdiction the branch or 
office of the Company complained against is located.
2. The complaint shall be in writing duly signed by the 
complainant or through his legal heirs and shall state clearly 
the name and address of the complainant, the name of the 
branch or office of the insurer against which the complaint is 
made, the fact giving rise to the complaint.
3. No complaint to the Ombudsman shall lie unless: 
• the complainant had before making a complaint to the 
Ombudsman, made a written representation to the Compa-
ny/insurer named in the complaint and either insurer had 
rejected the complaint or the complainant had not received 
any reply within a period of one month after the insurer 
concerned received his representation or the complainant is 
not satisfied with the reply given to him by the insurer; 
• the complaint is made not later than one year after the 
insurer had rejected the representation or sent his final reply 
on the representation of the complainant; and 
• the complaint is not on the same subject matter for which 
any proceedings before any court or Consumer Forum or 
arbitrator is pending or was so earlier.

GRIEVANCE MECHANISM
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Mentioned below are contact details of Ombudsman:

Ombudsman and Addresses 

CONTACT DETAILS JURISDICTION

AHMEDABAD
Office of the Insurance Ombudsman, Jeevan Prakash Building, 6th floor,
Tilak Marg, Relief Road, Ahmedabad – 380 001.
Tel.: 079 - 25501201/02/05/06
Email:-bimalokpal.ahmedabad@ecoi.co.in

State of Gujarat,
Union Territory of Dadra & Nagar Haveli &
Union Territory of Daman and Diu.

BENGALURU
Office of the Insurance Ombudsman, Jeevan Soudha Building, PID 
No.57-27-N-19, Ground Floor, 19/19, 24th Main Road, JP Nagar, 1st Phase,
Bengaluru-560 078.
Tel.:- 080-26652048 / 26652049
Email:- bimalokpal.bengaluru@ecoi.co.in

State of Karnataka

BHOPAL
Office of the Insurance Ombudsman, Janak Vihar Complex, 2nd Floor, 6, 
Malviya Nagar, Opp. Airtel Office, Near New Market, Bhopal – 462 033.
Tel.:- 0755-2769200/201/202, Fax:- 0755-2769203
Email:- bimalokpal.bhopal@ecoi.co.in

States of Madhya Pradesh and Chattisgarh

BHUBANESHWAR
Office of the Insurance Ombudsman, 62, Forest park, Bhubneshwar – 751 009.
Tel.:- 0674-2596461 / 2596455, Fax:- 0674-2596429
Email:-bimalokpal.bhubaneswar@ecoi.co.in

State of Odisha

CHANDIGARH
Office of the Insurance Ombudsman, S.C.O. No. 101, 102 & 103, 2nd Floor,
Batra Building, Sector 17 – D, Chandigarh – 160 017.
Tel.:- 0172-2706196/ 2706468
Fax:- 0172-2708274
Email:- bimalokpal.chandigarh@ecoi.co.in

States of Punjab, Haryana, Himachal Pradesh, Union Territory of Jammu 
& Kashmir, Union Territory of Ladakh and Union Territory of Chandigarh

CHENNAI
Office of the Insurance Ombudsman, Fatima Akhtar Court, 4th Floor, 453 , Anna 
Salai, Teynampet, CHENNAI – 600 018.
Tel.:- 044-24333668 / 24335284
Fax:- 044-24333664
Email:- bimalokpal.chennai@ecoi.co.in

State of Tamil Nadu and Union Territories - Puducherry Town and 
Karaikal (which are part of Union Territory of Puducherry)

DELHI
Office of the Insurance Ombudsman, 2/2 A, Universal Insurance Building,
Asaf Ali Road, New Delhi – 110 002.
Tel.:- 011-23232481/23232481 
Email:- bimalokpal.delhi@ecoi.co.in

State of Delhi

ERNAKULAM
Office of the Insurance Ombudsman, 2nd floor, Pulinat Building, Opp. Cochin 
Shipyard, M.G. Road, Ernakulum - 682 015.
Tel.:- 0484-2358759/2359338
Fax:- 0484-2359336
Email:- bimalokpal.ernakulam@ecoi.co.in

State of Kerala, Union Territory of Lakshadweep and Mahe, a part of 
Puducherry

GUWAHATI
Office of the Insurance Ombudsman, 'Jeevan Nivesh’, 5th Floor, Nr. Panbazar 
over bridge, S.S. Road, Guwahati – 781001(ASSAM).
Tel.:- 0361- 2632204 / 2602205
Email:- bimalokpal.guwahati@ecoi.co.in

States of Assam, Meghalaya, Manipur, Mizoram, Arunachal Pradesh, 
Nagaland and Tripura

HYDERABAD
Office of the Insurance Ombudsman, 6-2-46, 1st floor, "Moin Court" Lane Opp. 
Saleem Function Palace, A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 004.
Tel.:- 040- 67504123 / 23312122 
Fax:- 040-23376599
Email:- bimalokpal.hyderabad@ecoi.co.in

States of Andhra Pradesh, Telangana and Union Territory of Yanam - a 
part of Puducherry
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CONTACT DETAILS JURISDICTION

JAIPUR
Office of the Insurance Ombudsman, Jeevan Nidhi-II Bldg., Ground Floor,
Bhawani Singh Marg, Jaipur - 302005.
Tel.:- 0141-2740363
Email:- bimalokpal.jaipur@ecoi.co.in

State of Rajasthan

KOLKATA
Office of the Insurance Ombudsman, Hindustan Building Annexe, 4th floor, 4, 
C.R. Avenue, Kolkata - 700 072.
Tel.:- 033-22124339 / 22124340, Fax:- 033-22124341
Email:- bimalokpal.kolkata@ecoi.co.in

States of West Bengal, Bihar, Sikkim and Union Territory of Andaman and 
Nicobar Islands

LUCKNOW
Office of the Insurance Ombudsman, 6th Floor, Jeevan Bhawan, Phase-II, 
Nawal Kishore Road, Hazratganj, Lucknow-226 001.
Tel.:- 0522-2231330 / 2231331,
Fax:- 0522-2231310.
Email:- bimalokpal.lucknow@ecoi.co.in

Districts of Uttar Pradesh: Lalitpur, Jhansi, Mahoba, Hamirpur, Banda, 
Chitrakoot, Allahabad, Mirzapur, Sonbhabdra, Fatehpur, Pratapgarh, 
Jaunpur, Varansi, Gazipur, Jalaun, Kanpur, Lucknow, Unnao, Sitapur, 
Lakhimpur, Bahraich, Barabanki, Raebareli, Sravasti, Gonda, Faizabad, 
Amethi, Kaushambi, Balrampur, Basti, Ambedkarnagar, Sulanpur, 
Maharajganj, Santkabirnagar, Azamgarh, Kaushinagar, Gorkhpur, Deoria, 
Mau, Chandauli, Ballia, Sidharathnagar

State of Uttarakhand and the following Districts of Uttar Pradesh: Agra, 
Aligarh, Bagpat, Bareilly, Bijnor, Budaun, Bulandshehar, Etah, Kanooj, 
Mainpuri, Mathura, Meerut, Moradabad, Muzaffarnagar, Oraiyya, Pilibhit, 
Etawah, Farrukhabad, Firozabad, Gautam Budh Nagar, Ghaziabad, 
Hardoi, Shahjahanpur, Hapur, Shamli, Rampur, Kashganj, Sambhal, 
Amroha, Hathras, Kanshiramnagar, Saharanpur

MUMBAI
Office of the Insurance Ombudsman, 3rd Floor, Jeevan Seva Annexe, S. V. Road, 
Santacruz (W), Mumbai - 400 054.
Tel.:- 022- 26106552/ 26106960, Fax:- 022-26106052
Email:- bimalokpal.mumbai@ecoi.co.in

State of Goa, Mumbai Metropolitan Region excluding Navi Mumbai & 
Thane

NOIDA
Office of the Insurance Ombudsman, Bhagwan Sahai Palace, 4th Floor, Main 
Road, Naya Bans, Sector-15, Distt: Gautam Budh Nagar, U.P-201301.
Tel.: 0120-2514250 / 2514252 / 2514253 
Email:- bimalokpal.noida@ecoi.co.in

PATNA
Office of the Insurance Ombudsman, 1st Floor, Kalpana Arcade Building, Bazar 
Samiti Road, Bahadurpur, Patna - 800 006. 
Tel.: 0612-2680952
Email:- bimalokpal.patna@ecoi.co.in

PUNE
Office of the Insurance Ombudsman, Jeevan Darshan Building, 3rd Floor,
CTS Nos. 195 to 198, NC Kelkar Road, Narayan Peth, Pune - 411 030
Tel: 020 -41312555
Email:- bimalokpal.pune@ecoi.co.in

State of Maharashtra, Area of Navi Mumbai and Thane, excluding 
Mumbai Metropolitan Region

States of Bihar and Jharkhand
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POLICY WORDING
YOUR POLICY IN DETAIL



STANDARD FIRE AND SPECIAL PERIL POLICY - COMMERCIAL

IN CONSIDERATION OF the Insured named in the Schedule 
hereto having paid to Edelweiss General Insurance  Company 
Limited (hereinafter called the Company) the full premium 
mentioned in the said schedule, THE COMPANY AGREES, 
(Subject to the Conditions and Exclusions contained herein or 
endorsed or otherwise expressed hereon) that if after payment 
of the premium the Property insured described in the said 
Schedule or any part of such Property be destroyed or 
damaged by any of the perils specified hereunder during the 
period of insurance named in the said schedule or of any 
subsequent period in respect of which the Insured shall have 
paid and the Company shall have accepted the premium 
required for the renewal of the policy, the Company shall pay 
to the Insured the value of the Property at the time of the 
happening of its destruction or the amount of such damage or 
at its option reinstate or replace such property or any part 
thereof.

1. Fire: 
Excluding destruction or damage caused to the property 
insured by
a) (i) Its own fermentation, natural heating or spontaneous 
combustion.
    (ii) Its undergoing any heating or drying process.
b) Burning of property insured by order of any Public Authority.

2. Lightning

3. Explosion/implosion: 
Excluding loss, destruction of or damage
a) To boilers (other than domestic boilers), economisers or 
other vessels, machinery or apparatus (in which steam is 
generated) or their contents resulting from their own explo-
sion/implosion,
b) Caused by centrifugal forces.

4. Aircraft Damage: 
Loss, Destruction or damage caused by Aircraft, other aerial or 
space devices and articles dropped there from excluding 
those caused by pressure waves.

5. Riot, Strike and Malicious Damage: 
Loss of or visible physical damage or destruction by external 

violent means directly caused to the property insured but 
excluding those caused by:
a) Total or partial cessation of work or the retardation or 
interruption or cessation of any process or operations or 
omissions of any kind.
b) Permanent or temporary dispossession resulting from 
confiscation, commandeering, requisition or destruction by 
order of the Government or any lawfully constituted Authority.
c) Permanent or temporary dispossession of any building or 
plant or unit or machinery resulting from the unlawful occupa-
tion by any person of such building or plant or unit or machin-
ery or prevention of access to the same.
d) Burglary, housebreaking, theft, larceny or any such attempt 
or any omission of any kind of any person (whether or not 
such act is committed in the course of a disturbance of public 
peace) in any malicious act.

6. Storm, Cyclone, Typhoon, Tempest, Hurricane, Tornado, 
Flood and Inundation: 
Loss, destruction or damage directly caused by Storm, 
Cyclone, Typhoon, Tempest, Hurricane, Tornado, Flood or 
Inundation excluding those resulting from earthquake, Volca-
nic eruption or other convulsions of nature.

7. Impact Damage: 
Loss of or visible physical damage or destruction caused to 
the property insured due to impact by any Rail/ Road vehicle 
or animal by direct contact not belonging to or owned by:
a) the Insured or any occupier of the premises or
b) their employees while acting in the course of their employ-
ment.

8. Subsidence and Landslide including Rock slide:
 Loss, destruction or damage directly caused by Subsidence 
of part of the site on which the property stands or Land 
slide/Rock slide excluding:
a) the normal cracking, settlement or bedding down of new 
structures
b) the settlement or movement of made up ground
c) coastal or river erosion
d) defective design or workmanship or use of defective 
materials
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scripts, plans, drawings, securities, obligations or documents 
of any kind, stamps, coins, or paper money, cheques, books of 
accounts or other business books, computer systems records, 
explosives unless otherwise expressly stated in the policy.

6. Loss, destruction, or damage to the stocks in Cold Storage 
premises caused by change of temperature.

7. Loss, destruction or damage to any electrical machine, 
apparatus, fixture or fitting and arising from or occasioned by 
over-running, excessive pressure, short circuiting, arcing, self 
heating or leakage of electricity from whatever cause 
(lightning included) provided that this exclusion shall apply 
only to the particular machine, apparatus, fixture or fitting so 
affected and not to other machines, apparatus, fixtures or 
fittings which may be destroyed or damaged by fire so set up.

8. Expenses necessarily incurred on (i) Architects, Surveyors, 
and Consulting Engineer's Fees and (ii) Debris Removal by the 
Insured following a loss, destruction or damage to the Proper-
ty insured by an insured peril in excess of 3% and 1% of the 
claim amount respectively.

9. Loss of earnings, loss by delay, loss of market or other 
consequential or indirect loss or  damage of any kind or 
description whatsoever.

10. Loss, or damage by spoilage resulting from the retardation 
or interruption or cessation of any process or operation 
caused by operation of any of the perils covered.

1. This Policy does not cover (not applicable to policies cover-
ing dwellings) the Excess applicable, as mentioned in the 
policy schedule. The Excess shall apply per event per insured. 

2. Loss, destruction, or damage caused by war, invasion, act of 
foreign enemy, hostilities or war  like operations (whether war 
be declared or not), civil war, mutiny, civil commotion  assum-
ing the proportions of or amounting to a popular rising, military 
rising, rebellion,  revolution, insurrection or military or usurped 
power.

3. Loss, destruction, or damage directly or indirectly caused to 
the property insured by
a) ionizing radiations or contamination by radioactivity from 
any nuclear fuel or
b) from any nuclear waste from the combustion of nuclear fuel
c) the radio active toxic, explosive or other hazardous proper-
ties of any explosive nuclear  assembly or nuclear component 
thereof.
4. Loss, destruction, or damage caused to the insured proper-
ty by pollution or contamination excluding 

a) pollution or contamination which itself results from a peril 
hereby insured against. 
b) any peril hereby insured against which itself results from 
pollution or contamination.

5. Loss, destruction, or damage to bullion or unset precious 
stones, any curios or works of art for an amount exceeding 
`10,000/-, goods held in trust or on commission, manu-
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12. Bush Fire
Excluding loss, destruction or damage caused by Forest Fire.

PROVIDED that the liability of the Company shall in no case 
exceed in respect of each item the sum expressed in the said 
Schedule to be insured thereon or in the whole the total Sum 
Insured hereby or such other sum or sums as may be substi-
tuted therefore by memorandum hereon or attached hereto 
signed by or on behalf of the Company.

e) demolition, construction, structural alterations or repair of 
any property or groundwork or excavations.

9. Bursting and/or overflowing of Water Tanks, Apparatus 
and Pipes.

10. Missile testing operations.

11. Leakage from Automatic Sprinkler Installations 
Excluding loss, destruction or damage caused by
a) Repairs or alterations to the buildings or premises
b) Repairs, Removal or Extension of the Sprinkler Installation
c) Defects in construction known to the Insured.

(A) GENERAL EXCLUSIONS 



14. Terrorism Damage: This Policy excludes loss, damage, 
cost, or expense of whatsoever nature directly or indirectly 
caused by, resulting from or in connection with any act of 
terrorism regardless of any other cause or event contributing 
concurrently or in any other sequence to the loss. 

This exclusion also includes loss, damage, cost, or expense of 
whatsoever nature directly or  indirectly caused by, resulting 
from or in connection with any action taken in controlling,  
preventing, suppressing or in any way relating to the above.

1. This Policy shall be voidable in the event of mis-representa-
tion, mis-description or non-disclosure of any material
particulars.

2. All insurances under this policy shall cease on expiry of 
seven days from the date of fall or displacement of any 
building or part thereof or of the whole or any part of any range 
of buildings or of any structure of which such building forms 
part.

PROVIDED such a fall or displacement is not caused by 
insured perils, loss or damage which is covered by this policy 
or would be covered if such building, range of buildings or 
structure were insured under this policy.

Notwithstanding the above, the Company subject to an 
express notice being given as soon as possible but not later 
than seven days of any such fall or displacement may agree to 
continue the insurance subject to revised rates, terms and 
conditions as may be decided by it and confirmed in writing to 
this effect.

3. Under any of the following circumstances the insurance 
ceases to attach as regards the property affected unless the 
Insured, before the occurrence of any loss or damage, obtains 
the sanction of the Company signified by endorsement upon 
the policy by or on behalf of the Company:

a) If the trade or manufacture carried on be altered, or if the 
nature of the occupation of or other circumstances affecting 

the building insured or containing the insured property be 
changed in such a way as to increase the risk of loss or 
damage by Insured Perils;

b) If the building insured or containing the insured property 
becomes unoccupied and so remains for a period of more 
than 30 days (to be deleted in case of dwellings);

c) If the interest in the property passes from the insured 
otherwise than by will or operation of law.

4. This insurance does not cover any loss or damage to 
property which, at the time of the happening of such loss or 
damage, is insured by or would, but for the existence of this 
policy, be insured by any marine policy or policies except in 
respect of any excess beyond the amount which would have 
been payable under the marine policy or policies had this 
insurance not been effected.

5. This Insurance may be terminated at any time at the 
request of the Insured, in which case the company will retain 
the premium at customary short period rate for the time policy 
has been in force. 

This insurance may also at any time be terminated at the 
option of the Company, on 15  days' notice to that effect being 
given to the Insured, in which case the Company shall be 
liable to repay on demand a rateable proportion of the premi-
um for the unexpired term from the date of the cancellation.

11. Loss by theft during or after the occurrence of any insured 
peril except as provided under Riot, Strike and Malicious 
damage.

12. Any Loss or damage occasioned by or through or in conse-
quence directly or indirectly due to earthquake, volcanic 
eruption, or other convulsions of nature.

13. Loss or damage to property insured if removed to any 
building or place other than in which  it is herein stated to be 
insured, except machinery and equipment temporarily 
removed for  repairs, cleaning, renovation, or other similar 
purposes for a period not exceeding 60 days.
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(B) GENERAL CONDITIONS 



6. (I) On the happening of any loss or damage, the Insured 
shall forthwith give notice thereof to the Company and shall, 
within 15 days after the loss or damage or such further time 
as the Company may, in writing, allow in that behalf, deliver to 
the Company:
a) A claim in writing for the loss or damage containing as 
particular an account as may be reasonably practicable of all 
the   several articles or items or property damaged or 
destroyed, and of the amount of the loss or damage thereto 
respectively, having regard to their value at the time of the loss 
or damage not including profit of any kind;
b) Particulars of all other insurances, if any.
The Insured shall also, at all times, at his own expense 
produce, procure and give to the Company all such further 
particulars, plans, specification books, vouchers, invoices, 
duplicates or copies thereof, documents, investigation reports 
(internal/external), proofs and information with respect to the 
claim and the origin and cause of the loss and the circum-
stances under which the loss or damage occurred, and any 
matter touching the liability or the amount of the liability of the 
Company as may be reasonably required by or on behalf of the 
Company together with a declaration on oath or in other legal 
form of the truth of the claim and of any matters connected 
therewith.
No claim under this policy shall be payable unless the terms of 
this condition have been complied with;
(ii) In no case whatsoever shall the Company be liable for any 
loss or damage after the expiry of 12 months from the 
happening of the loss or damage unless the claim is the 
subject of pending action or arbitration; it being expressly 
agreed and declared that if the Company shall disclaim liability 
for any claim hereunder and such claim shall not within 12 
calendar months from the date of the disclaimer have been 
made the subject matter of a suit in a court of law then the 

claim shall for all purposes be deemed to have been 
abandoned and shall not thereafter be recoverable hereunder.

7.     On the happening of loss or damage to any of the proper-
ty insured by this policy, the Company may:
a) Enter and take and keep possession of the building or 
premises where the loss or damage has happened.
b) Take possession of or require to be delivered to it any 
property of the Insured in the building or on the premises at 
the time of the loss or damage.
c) Keep possession of any such property and examine, sort, 
arrange, remove or otherwise deal with the same.
d) Sell any such property or dispose of the same for account 
of whom it may concern.
The powers conferred by this condition shall be exercisable by 
the Company at any time until notice in writing is given by the 
insured that he makes no claim under the policy, or if any 
claim is made, until such claim is finally determined or 
withdrawn, and the Company shall not by any act done in the 
exercise or purported exercise of its powers hereunder, incur 
any liability to the Insured or diminish its rights to rely upon 
any of the conditions of this policy in answer to any claim.

8. If the insured or any person on his behalf shall not comply 
with the requirements of the Company or shall hinder or 
obstruct the Company, in the exercise of its powers hereunder, 
all benefits under this policy shall be forfeited. The Insured 
shall not in any case be entitled to abandon any property to 
the Company, whether taken possession of by the Company or 
not.

9.  If the Company at its option, reinstate or replace the 
property damaged or destroyed, or any part thereof, instead of 
paying the amount of the loss or damage, or join with any 
other Company or Insurer(s) in so doing, the Company shall 
not be bound to reinstate exactly or completely but only as 
circumstances permit and in reasonably sufficient manner, 
and in no case shall the Company be bound to expend more 
in reinstatement than it would have cost to reinstate such 
property as it was at the time of the occurrence of such loss 
or damage nor more than the sum insured by the Company 
thereon. If the Company so elect to reinstate or replace any 
property the insured shall at his own expense furnish the 
Company with such plans, specifications, measurements, 
quantities and such other particulars as the Company may 
require, and no acts done, or caused to be done, by the 
Company with a view to reinstatement or replacement shall be 
deemed an election by the Company to reinstate or replace.
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If in any case the Company shall be unable to reinstate or 
repair the property hereby insured, because of any municipal 
or other regulations in force affecting the alignment of streets 
or the construction of buildings or otherwise, the Company 
shall, in every such case, only be liable to pay such sum as 
would be requisite to reinstate or repair such property if the 
same could lawfully be reinstated to its former condition.

10. If the property hereby insured shall at the breaking out of 
any fire or at the commencement of any destruction of or 
damage to the property by any other peril hereby insured 
against be collectively of greater value than the sum insured 
thereon, then the Insured shall be considered as being his own 
insurer for the difference and shall bear a rateable proportion 
of the loss accordingly. Every item, if more than one, of the 
policy shall be separately subject to this condition.

11. If at the time of any loss or damage happening to any 
property hereby insured there be any other subsisting 
insurance or Insurances, whether effected by the Insured or by 
any other person or persons covering the same property, this 
Company shall not be liable to pay or contribute more than its 
rateable proportion of such loss or damage.

12. The Insured shall at the expense of the Company do and 
concur in doing, and permit to be done, all such acts and 
things as may be necessary or reasonably required by the 
Company for the purpose of enforcing any rights and remedies 
or of obtaining relief or indemnity from other parties to which 
the Company shall be or would become entitled or subrogated, 
upon its paying for or making good any loss or damage under 
this policy, whether such acts and things shall be or become 
necessary or required before or after his indemnification by 
the Company.

13. If any dispute or difference shall arise as to the quantum 
to be paid under this policy (liability being otherwise admitted) 
such difference shall independently of all other questions be 
referred to the decision of a sole arbitrator to be appointed in 
writing by the parties to or if they cannot agree upon a single 
arbitrator within 30 days of any party invoking arbitration, the 
same shall be referred to a panel of three arbitrators, compris-

ing of two arbitrators, one to be appointed by each of the 
parties to the dispute/difference and the third arbitrator to be 
appointed by such two arbitrators and arbitration shall be 
conducted under and in accordance with the provisions of the 
Arbitration and Conciliation Act, 1996.
It is clearly agreed and understood that no difference or 
dispute shall be referable to arbitration as hereinbefore 
provided, if the Company has disputed or not accepted liability 
under or in respect of this policy.
It is hereby expressly stipulated and declared that it shall be a 
condition precedent to any right of action or suit upon this 
policy that the award by such arbitrator/arbitrators of the 
amount of the loss or damage shall be first obtained.

14. Every notice and other communication to the Company 
required by these conditions must be written or printed.

15.At all times during the period of insurance of this policy, 
the insurance cover will be maintained to the full extent of the 
respective sum insured in consideration of which upon the 
settlement of any loss under this policy, pro-rata premium for 
the unexpired period from the date of such loss to the expiry 
of period of insurance for the amount of such loss shall be 
payable by the insured to the Company. The additional premi-
um referred above shall be deducted from the net claim 
amount payable under the policy. This continuous cover to the 
full extent will be available notwithstanding any previous loss 
for which the company may have paid hereunder and 
irrespective of the fact whether the additional premium as 
mentioned above has been actually paid or not following such 
loss. The intention of this condition is to ensure continuity of 
the cover to the insured subject only to the right of the compa-
ny for deduction from the claim amount, when settled, of 
pro-rata premium to be calculated from the date of loss till 
expiry of the policy.

Notwithstanding what is stated above, the Sum Insured shall 
stand reduced by the amount of loss in case the insured 
immediately on occurrence of the loss exercises his option not 
to reinstate the sum insured as above. 
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1. EXPENSES FOR LOSS MINIMISATION/PREVENTION CLAUSE:
In consideration of the payment of additional premium and subject to 
the terms, exclusions, provisions and conditions contained in the 
Policy or endorsed thereon, this Policy extends to cover all expenses 
necessarily and reasonably incurred by or on behalf of the Insured in 
extinguishing fire or in mitigating, containing or suppressing loss, 
destruction or damage by peril or eventuality hereby insured against 
occurring at or adjacent to or immediately threatening the situation of 
any property insured by the Policy.
It is further agreed that the indemnity afforded by this clause shall 
include (but not be limited to) the payment of wages to Insured’s 
employees (other than full-time members of a work’s fire brigade), 
the cost of replenishing fire fighting appliance and the cost of 
replacing, reinstating or repairing  materials and equipment lost, 
destroyed or damaged unless otherwise specifically insured.
Flaring of feedstock in process per se is not covered but the same 
following an indemnifiable cause as a loss minimisation/prevention 
measure is covered under the Policy.
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.
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2. INVOLUNTARY BETTERMENT CLAUSE:
Cover:
It is hereby agreed and declared that notwithstanding anything to the 
contrary in this Policy or in any of its condition of re-instatements, in 
the event that new property of like kind and quality is not obtainable, 
the property which is as similar as possible to that which has 
sustained damage and which is capable of performing the same 
function shall be deemed to be new property of like kind and quality 
and in no event shall this be considered as a betterment to the 
Insured. In the event of replacement with new property, the Company 
will pay the cost of purchasing and installing technologically current 
equipment which is necessitated by incompatibility between new 
equipment installed to replace equipment which has sustained 
damage and undamaged existing equipment at the same or an 
interdependent location.

Provided always that  
a) Damage was directly caused  

b) the Company shall be liable only for the amount sufficient to enable 
the Insured to resume operations in substantially the same manner as 
before the damage. 
c) the Company shall be liable for only the difference between  

   i) the highest sales value of the undamaged existing equipment at    
   the same or interdependent location, and  
   ii) the installed cost of the technologically current equipment.

Indemnity:
The Company’s liability under this add-on shall be limited to 20% of 
them limit of liability for the contents or INR __________ whichever 
is the lesser amount.
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3. PAIR AND SETS CLAUSE:
Otherwise subject to the terms, exclusions, conditions and limitations 
of the Policy, in the event of insured loss or damage to insured 
property, this Policy shall cover the resulting reduction in value of the 
remaining undamaged components or parts of products customarily 
sold as individual units or sold as pairs, sets, lots or in ranges. 
At the Insured’s option, the Insured may collect the full value of the 
pair or set provided the Insured tenders the remaining article or 
articles of the pair or set to the Insurer.
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4. FIRE FIGHTING EXPENSES CLAUSE:
In consideration of payment of additional premium, it is hereby 
agreed and understood that otherwise subject to the terms, 
conditions, provisions and exclusions of the Policy and endorsed 
thereon, that in the event of a fire or a series of fire arising directly or 
indirectly from the same occurrence including fire, threatening to 
involve the property insured under this section of the Policy, the 
Insured shall be entitled to recover – 

I. The actual cost of material used and/or damaged in extinguishing 
or controlling or attempting to extinguish or control any such fire;

II. The cost of all clothing and/ or personal effects damaged and / or 
lost as a result of such fire and / or fight, extinguish or controlling or 
attempting to fight extinguish or control such fire unless more 
specifically insured elsewhere; 

III. All other actual expense (including wages and the like paid for 
firefighting, extinguishing or controlling or attempting to fight 
extinguish or control such fire and / or localizing such fire.) All claims 
for personal injury are excluded. 

IV. The expenses incurred to recharge/refill any fire protection 
devices. 

The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule. 

UIN: IRDAN159CP0003V01201819/A0020V01201819

5. MINOR WORKS COVER CLAUSE:
It is agreed and understood that subject otherwise to the terms, 
exclusions, provisions and conditions contained in the Policy or 
endorsed thereon and subject to the Insured having paid such 
appropriate premium, the Policy extends to cover physical loss or 
damage to minor alterations and/ or construction and/ or 
re-construction and/ or additions and/ or maintenance and/ or 
modifications and/ or work which is carried out on any of the property 
insured under this Policy against insured perils.
Notwithstanding other terms and conditions herein, this add-on to the 
Policy shall only pay in excess of more specific insurance if any, 
arranged in respect of minor works. This add-on does not cover any 
loss or damage to property which, at the time of the happening of 
such loss or damage, is insured, but for the existence of this Policy, 
by any project insurance Policy or policies.
It is further agreed & declared that loss of earnings, loss of delay, loss 
of market or any other consequential or indirect loss whatsoever 
,shall not be payable under this add-on or even under the 
corresponding business interruption Policy if any, taken by the 
insured unless specifically agreed to in writing by the Company.  
This extension further excludes:

a. Loss or damage due to faulty design, defective material  & bad 
workmanship. 

b. ALOP

c. Loss or damage arising out of testing, trial run etc.
However, the corresponding business interruption Policy (if any) shall 
pay consequential loss arising out of a material damage to existing 
property insured under the Policy by a peril not excluded under the 
Policy.

d. Any project with Sum Insured more than the limits mentioned 
above.

Notwithstanding other terms and conditions herein, this extension of 
the Policy shall only pay in excess or more specific insurance, if any, 
arranged in respect of such project work.
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.
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6. 72 HOURS CLAUSE:
Windstorm (Storm, Cyclone, Typhoon, Tempest, Hurricane and 
Tornado):
It is hereby agreed and declared that notwithstanding anything to the 

contrary in this Policy or in any of its conditions, the Company shall 
not be liable for any loss occurring before the effective date and time 
of the Policy nor for any loss commencing after the expiration date 
and time of this Policy. However, the Company will be liable for any 
losses occurring for a period of up to maximum seventy-two (72) 
hours after the expiration of this Policy, provided that the first 
windstorm damage occurs prior to the date and time of the expiration 
of this Policy. 
Each loss by windstorm  shall constitute a single claim hereunder; 
provided, if more than one windstorm shall occur within any period of 
seventy two (72) hours during the term of this Policy such windstorm 
shall be deemed to be a single windstorm within the meaning thereof. 
Official recognised authority (or as agreed between the Company and 
the Insured) will elect the moment from which each of the aforesaid 
periods of seventy two (72) hours shall be deemed to have 
commenced but no two such seventy two (72) hour periods shall 
overlap.
  
Flood :
It is hereby agreed and declared that notwithstanding anything to the 
contrary in this Policy or in any of its conditions, the Company shall 
not be liable for any loss caused by flood occurring before the 
effective date and time of this Policy nor for any loss commencing 
after the expiration date and time of this Policy. However, the 
Company will be liable for any losses occurring for a period of up to 
maximum seventy-two (72) hours after the expiration of this Policy, 
provided that the first flood damage occurs prior to the date and time 
of the expiration of this Policy. Each loss caused by flood and all 
losses caused by flood within a seventy-two (72) hours period shall 
be deemed to constitute a single loss. Official recognised authority (or 
as agreed between the Company and the insured) will elect the 
moment from which each of the aforesaid periods of seventy two (72) 
hours shall be deemed to have commenced but no two such seventy 
two (72) hours periods shall overlap.      
        
Earthquake   (TO BE DELETED IF EARTHQUKE IS NOT OPTED FOR):     
It is hereby agreed and declared that notwithstanding anything to the 
contrary in this Policy or in any of its conditions, the Company shall 
not be liable for any loss caused by an earthquake occurring before 
the effective date and time of this Policy nor for any loss commencing 
after the expiration date and time of this Policy. However, the 
Company will be liable for any losses occurring for a period of up to 
maximum seventy-two (72) hours after the expiration of this Policy, 
provided that the earthquake damage occurs prior to the date and 
time of the expiration of this Policy. 

Any and all losses caused by earthquake shall constitute a single loss 
hereunder provided that more than one earthquake shock occurring 
within any seventy two (72) hour period during the period of 
insurance of this Policy shall be deemed to be a single earthquake 
within the meaning thereof.
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conditions and exclusions of the Policy and endorsed hereon, that in 
the event of loss covered hereunder, the Company shall also pay, in 
addition to the indemnity otherwise provided, the reasonable extra 
cost of safeguarding, preserving, temporary repair and of expediting 
the repair of such damaged property, including overtime and extra 
cost of express and other rapid means of transportation.
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.
The Company shall not be liable under this add-on for more than the 
sub-limit as specified in respect of any one occurrence, which shall 
be part of and not in addition to the Policy limit.
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13. ADDITIONAL CUSTOM DUTY CLAUSE:
It is hereby understood and agreed that otherwise subject to the 
terms, conditions and exclusions of the Policy and endorsed hereon, 
this section extends to indemnify the Insured in respect of any 
additional / extra Import / Customs duties in excess of …% of custom 
duty already included in the Sum Insured, incurred in the event of a 
claim for which indemnity is provided by this section of the Policy or 
which would have been, but for an application of Insured's Retained 
Liability, indemnified. 
The indemnity for such additional custom duty will stand reduced 
after occurrence of the claim unless reinstated by payment of an 
additional premium prescribed by the Company. 
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.
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14. PRIMARY AND NON CONTRIBUTORY COVER CLAUSE:
Subject otherwise to the terms and conditions of this Policy, it is 
understood that this Policy provides primary insurance cover and 
shall not be contributory to any other Policy that may exist, 
irrespective of such other Policy covering the interest of the Insured 
herein contained.
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15. INADVERTENT OMMISSION CLAUSE:
It is hereby understood and agreed that otherwise subject to the 
terms, conditions and exclusions of the Policy and endorsed thereon 
and the Insured having notified the Company of their intention to 
insure all property in which they are interested, and it being their 
belief that all such property is insured, if hereinafter any such 
property shall be found to have been inadvertently omitted, the 
Company will deem it to be covered within the terms of the Policy, up 
to the limit of indemnity specified in the Schedule, provided that such 
property is declared to the Company immediately upon discovery of 
such an omission. No refund of premium would be allowed under this 
cover.
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16. ON ACCOUNT PAYMENTS CLAUSE:
Otherwise subject to the terms, exclusions, conditions and limitations 
of the Policy, it is hereby agreed and noted that the ‘payment on 
account’ will be made to the Insured if desired, provided it is 
established that the loss or damage is covered under the Policy. The 
extent of such ‘payment on account’ shall be solely decided by the 
Company and shall not exceed  up to …% of the market value that 
the property damaged may fetch as on the date of loss. In case of 
partial loss of the property, the market value shall be limited to the 
parts damaged and not the entire property in question.
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17. ADDITIONAL INSURED CLAUSE: 
It is understood and agreed that any individual, firm, corporation 
and/or its joint ventures, for whom or with whom the Insured may be 
operating is hereby named as additional Insured in the Schedule 
when required by contract, or as required. It is further understood and 
agreed that in the event there is any violation of the terms and 
conditions of this Policy by one Insured, it shall not affect the rights of 
other Insureds, including interest of mortgagees and notice of 
assignment in respect thereof.
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18. WAIVER OF SUBROGATION CLAUSE:
It is hereby agreed and understood that subject otherwise to the 
terms exclusions, provisions and conditions contained in the Policy or 
endorsed thereon, the Company hereby agrees to waive rights of 
subrogation against the Insured and the respective directors, officers, 
agents, representatives and employees of the Insured except when 
such rights may be acquired in consequence of any fraud, fraudulent 
misrepresentation, nondisclosure or breach of condition or warranty 
by the Insured and the Company having already made full settlement 
and payment of any claim hereunder. 
This add-on is not applicable for subrogation rights against any third 
parties other than mentioned above.
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19. AUTOMATIC REINSTATEMENT CLAUSE:
Cover:
In consideration of the payment of additional premium, it is hereby 
understood and agreed that otherwise subject to the terms, 
conditions and exclusions of the Policy and endorsed hereon, the 
basic Sum Insured under material damage section are always to 
remain at risk and shall not be reduced following loss or damage 
insured hereunder so long as the aggregate of the sums paid and/or 
payable does not exceed...% of the Sum Insured as mentioned in the 
Schedule.
Indeminity:
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule. 
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7. PARTIAL WAIVER OF UNDERINSURANCE CLAUSE:
In consideration of the payment of additional premium, it is hereby 
understood and agreed that otherwise subject to the terms, 
conditions and exclusions of the Policy and endorsed hereon, if in the 
event of loss or damage, it is found that the sum insured is less than 
the amount required to be insured, then the amount recoverable by 
the Insured under this section shall be reduced in such proportion as 
the sum insured bears to the amount required to be insured. 
Provided, however, if the said sum insured in respect of such item(s) 
of the Schedule shall not be less than 85% of the value of the item(s) 
thereat, this condition shall be of no purpose and effect.
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8. GOODS HELD IN TRUST CLAUSE:
It is hereby understood that subject to the Insured having made 
payment of appropriate additional premium, certain items of the 
property that may be subject of hire purchase, lease or other 
agreements and the interest of the other parties to these agreements 
is noted in this Policy, provided the nature and extent of such interest, 
including other insurance, is disclosed in the event of loss, 
destruction or damage. These may also include all real and personal 
property of every kind and description belonging to the Insured or to 
others (including but not limited to goods under consignment, held in 
trust or on lease or paid for awaiting delivery) for which the Insured 
may be held liable in case of loss or damage, while in their care, 
custody or control.
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9. CLAIM PREPARATION CLAUSE:
It is hereby declared and agreed that, notwithstanding anything to the 
contrary contained in this Policy and subject to the Insured having 
paid the agreed additional premium, this Policy is extended to cover
the necessary and reasonable costs incurred by the Insured payable 
to the Insured's accountants, architects, auditors, engineers, or other 
professionals and the cost of using the Insured’s employees, for 
producing and certifying any particulars or details contained in the 
Insured's books or documents, or such other proofs, information or 
evidence required by the Company resulting from insured loss 
payable under this Policy for which the Company has accepted the 
liability.
Coverage will not include the fees and costs of attorneys, public 
adjusters, and loss appraisers, all including any of their subsidiary, 
related or associated entities either partially or wholly owned by them 
or retained by them for the purpose of assisting them nor the fees and 
costs of loss consultants who provide consultation on coverage or 
negotiate claims.
The Company shall not be liable under this extension for more than 
the limit as specified in the Schedule, which shall be part of and not 
in addition to the Policy limit.
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10. PLANS, DOCUMENTS AND COMPUTER SYSTEMS RECORDS 
COVER:
It is hereby understood and agreed that otherwise subject to the 
terms, conditions and exclusions of the Policy and endorsed hereon, 
this Policy extends to cover loss of data, data media and records 
including plans & documents as well as its regeneration, up to a limit 
as specified in the Schedule subject to following.
 
The loss of data, data media and records having been caused by 
damage covered under Material Damage Section (All risk or 
Machinery Breakdown) of the Policy.
 
Data / software backup being kept in fireproof safe. 

The following special exclusions will apply: 

a. Loss or damage for which the repair company or maintenance 
company is contractually liable

b. Any cost for standard adjustment, rectifying functional failures and 
maintenance of insured object unless necessary in connection with 
the repair of an insured loss

c. Normal wear and tear of media 

d. Erroneous programming, perforating, loading or printing

e. Consequential loss of any kind  

The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.
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11. NON INVALIDATION CLAUSE:
Otherwise subject to the terms exclusions, conditions and limitations 
of the Policy, it is hereby agreed that this Policy shall not be 
invalidated by:

Any change of occupancy or increase of risk taking place in the 
property insured without the Insured’s knowledge provided that they 
shall, immediately on the same coming to their knowledge, advise 
the Company and pay such additional premium that may be required 
form the date of such increase of risk.

Workmen on the premises for the purposes of effecting repairs, minor 
alterations to the premises or general maintenance purposes and the 
like.
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12. EXPEDITING EXPENSES CLAUSE:
In consideration of the payment of additional premium, it is hereby 
understood and agreed that, otherwise subject to the terms, 

20. ACCIDENTAL DAMAGE COVER CLAUSE:
Cover:
It is agreed and understood that otherwise subject to the terms, 
exclusions, provisions and conditions contained in the Policy or 
endorsed thereon and subject to the Insured having paid the agreed 
extra premium, the Policy extends to indemnify the Insured against 
direct loss, destruction of or damage to the insured property caused 
by accidental external damage. 

Indemnity:
The limit of indemnity of the Company shall, in no case, exceed the 
Sum Insured expressed in the Schedule of the Policy for the period of 
insurance.

Exclusion:
This add on excludes damages caused by or in consequence of:

Loss or damage due to breakdown, electrical, electronic and/or 
mechanical derangement.

Loss, destruction, or damage to bullion or unset precious stones, any 
curios or works of art ,manuscripts, plans, drawings, securities, 
obligations or documents of any kind, stamps, coins, or paper money, 
cheques, books of accounts or other business books, computer 
systems records, explosives unless otherwise expressly stated in the 
Policy.

Loss, destruction, or damage to insured property caused by change 
of temperature.

Loss, or damage by spoilage resulting from the retardation or 
interruption or cessation of any process or operation caused by 
operation of any of the perils covered.

Loss of or damage to belts, ropes, chains, rubber tyres, dies, moulds, 
blades, cutters, knives or exchangeable tools, engraved or 
impression cylinders or rolls; objects made of glass, porcelain, 
ceramics, all operating media (e.g. lubricating oil, fuel, catalyst, 
refrigerant etc.) felts, endless conveyor belts or wires; sieves, fabrics, 
heat resisting and anti-corrosive lining and parts of similar nature, 
packing material, parts not made of metal (except insulating material) 
and nonmetallic lining or coating of metal parts ,unless caused by 
Fire , lightning , riot , strike , malicious damage , storm , tempest , 
flood or inundation.

Loss or damage due to termites, moths, insects, vermin, inherent 
vice, fumes, flaws, latent defect, fluctuations in atmospheric & 
climatic conditions, the action of light.

Loss or damage due to collapse (either full or partial), settlement or 
bedding down, ground heave or cracking of structures or the removal 
or weakening of support to any insured property.

The freezing solidification or inadvertent escape of molten material.

Damage due to impact by rail/road vehicle or animal belonging to or 
owned by the Insured or any occupier of the Premises or the Insured’s 
employees.

Damage resulting from over load experiments or tests requiring the 
imposition of abnormal conditions.

Damage due to wear and tear, rust, corrosion, erosion, cavitations, 
boiler scale, incrustation, deterioration, settling, gradual cracking, 
gradually developing deformation or distortion, gradual deterioration 
due to atmospheric conditions or due to such other causes.

Property insured in transit other than within the premises specified in 
the Schedule.

Plant machinery or equipment during installation removal or reciting 
(including dismantling re-erection stripping down and assembly) if 
directly attributable to such operations.

Property Insured undergoing manufacture alteration, repair, testing, 
installation or servicing including materials and supplies thereof if 
directly attributable to the operations or work being performed 
thereon unless damage by a cause not otherwise excluded ensues 
and then company will be liable only for such ensuing loss.

Damage to fragile items such as glass.

UIN: IRDAN159CP0003V01201819/A0013V01201819

21. IMMEDIATE REPAIR CLAUSE:
It is herein agreed that in the event of a loss, the Insured, if they so 
elect, may immediately begin repairs or reconstruction subject to 
such repair and/or reconstruction be open to supervision by the 
insurer or their representatives at all times and that in case of dispute 
as to the cost of repair and / or reconstruction, the loss shall be 
settled in accordance with the terms of this Policy. The sole object of 
this condition being not to deprive the insured from the use of 
operating properties which may be necessary to their business. 
Evidence of loss to be photographed and if any damaged items are 
replaced the same is to be preserved for inspection by surveyors. 
It is further noted and agreed that in the event of physical loss or 
damage to the property insured hereunder, the Insured, at their sole 
discretion, shall have the option to accept repair or replacement 
terms as offered by the Original Equipment Manufacturer (OEM) 
regardless of any other terms offered from other suppliers, 
manufacturers or fabricators.  Provided always that the difference 
between the OEM quote and the lowest quote doesn't exceed 25% of 
the lowest quote and quotes are based on the same technological 
specifications. 
Sub limit – INR________each and every loss.

UIN: IRDAN159CP0003V01201819/A0022V01201819

22. BRAND AND TRADEMARK CLAUSE:
It is agreed and understood that otherwise subject to the terms, 
exclusions, provisions and conditions contained in the Policy or 
endorsed thereon and subject to the Insured having paid the agreed 
extra premium, the Policy extends to indemnify the Insured in case of 
loss or damage by an insured peril to property bearing a brand or 
trademark, or the name of the Insured, which in any way carries or 
implies the guarantee or the responsibility of the manufacturer or the 
Insured, the salvage value of such damaged property shall be 
determined after removal in the customary manner of all such brands 
or trademarks or other identifying characteristics.
The Insured shall have full right to the possession of all goods 
involved in any loss under this Policy and retain control of all 
damaged goods. The Insured, exercising reasonable discretion, shall 
be the sole judge as to whether the goods involved in any loss under 
this Policy are fit for consumption and no goods so deemed by the 
Insured to be unfit for consumption shall be sold or otherwise 
disposed of except by the Insured or with the Insured’s consent but 
the Insured shall allow the Company any salvage obtained by the 
Insured on sale or other disposition of such goods.

UIN: IRDAN159CP0003V01201819/A0016V01201819

23. NOMINATED ADJUSTERS CLAUSE:
It is understood and agreed that in the event of an occurrence that is 
likely to give rise to a claim under this Policy, the Insured can appoint 
one of the following firms of Adjusters/Surveyors to act on behalf of 
Insurers to conduct all loss or damage surveys or adjustments. 
(........................) 

UIN: IRDAN159CP0003V01201819/A0009V01201819

ADD-ON / CLAUSE / ENDORSEMENT WORDING UNDER STANDARD 
FIRE AND SPECIAL PERIL POLICY

POLICY WORDINGS

Standard Fire and Special Peril Policy    I  UIN: IRDAN159P0003V01201819
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1. EXPENSES FOR LOSS MINIMISATION/PREVENTION CLAUSE:
In consideration of the payment of additional premium and subject to 
the terms, exclusions, provisions and conditions contained in the 
Policy or endorsed thereon, this Policy extends to cover all expenses 
necessarily and reasonably incurred by or on behalf of the Insured in 
extinguishing fire or in mitigating, containing or suppressing loss, 
destruction or damage by peril or eventuality hereby insured against 
occurring at or adjacent to or immediately threatening the situation of 
any property insured by the Policy.
It is further agreed that the indemnity afforded by this clause shall 
include (but not be limited to) the payment of wages to Insured’s 
employees (other than full-time members of a work’s fire brigade), 
the cost of replenishing fire fighting appliance and the cost of 
replacing, reinstating or repairing  materials and equipment lost, 
destroyed or damaged unless otherwise specifically insured.
Flaring of feedstock in process per se is not covered but the same 
following an indemnifiable cause as a loss minimisation/prevention 
measure is covered under the Policy.
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.

UIN: IRDAN159CP0003V01201819/A0019V01201819

2. INVOLUNTARY BETTERMENT CLAUSE:
Cover:
It is hereby agreed and declared that notwithstanding anything to the 
contrary in this Policy or in any of its condition of re-instatements, in 
the event that new property of like kind and quality is not obtainable, 
the property which is as similar as possible to that which has 
sustained damage and which is capable of performing the same 
function shall be deemed to be new property of like kind and quality 
and in no event shall this be considered as a betterment to the 
Insured. In the event of replacement with new property, the Company 
will pay the cost of purchasing and installing technologically current 
equipment which is necessitated by incompatibility between new 
equipment installed to replace equipment which has sustained 
damage and undamaged existing equipment at the same or an 
interdependent location.

Provided always that  
a) Damage was directly caused  

b) the Company shall be liable only for the amount sufficient to enable 
the Insured to resume operations in substantially the same manner as 
before the damage. 
c) the Company shall be liable for only the difference between  

   i) the highest sales value of the undamaged existing equipment at    
   the same or interdependent location, and  
   ii) the installed cost of the technologically current equipment.

Indemnity:
The Company’s liability under this add-on shall be limited to 20% of 
them limit of liability for the contents or INR __________ whichever 
is the lesser amount.

UIN: IRDAN159CP0003V01201819/A0024V01201819

3. PAIR AND SETS CLAUSE:
Otherwise subject to the terms, exclusions, conditions and limitations 
of the Policy, in the event of insured loss or damage to insured 
property, this Policy shall cover the resulting reduction in value of the 
remaining undamaged components or parts of products customarily 
sold as individual units or sold as pairs, sets, lots or in ranges. 
At the Insured’s option, the Insured may collect the full value of the 
pair or set provided the Insured tenders the remaining article or 
articles of the pair or set to the Insurer.

UIN: IRDAN159CP0003V01201819/A0026V01201819

4. FIRE FIGHTING EXPENSES CLAUSE:
In consideration of payment of additional premium, it is hereby 
agreed and understood that otherwise subject to the terms, 
conditions, provisions and exclusions of the Policy and endorsed 
thereon, that in the event of a fire or a series of fire arising directly or 
indirectly from the same occurrence including fire, threatening to 
involve the property insured under this section of the Policy, the 
Insured shall be entitled to recover – 

I. The actual cost of material used and/or damaged in extinguishing 
or controlling or attempting to extinguish or control any such fire;

II. The cost of all clothing and/ or personal effects damaged and / or 
lost as a result of such fire and / or fight, extinguish or controlling or 
attempting to fight extinguish or control such fire unless more 
specifically insured elsewhere; 

III. All other actual expense (including wages and the like paid for 
firefighting, extinguishing or controlling or attempting to fight 
extinguish or control such fire and / or localizing such fire.) All claims 
for personal injury are excluded. 

IV. The expenses incurred to recharge/refill any fire protection 
devices. 

The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule. 

UIN: IRDAN159CP0003V01201819/A0020V01201819

5. MINOR WORKS COVER CLAUSE:
It is agreed and understood that subject otherwise to the terms, 
exclusions, provisions and conditions contained in the Policy or 
endorsed thereon and subject to the Insured having paid such 
appropriate premium, the Policy extends to cover physical loss or 
damage to minor alterations and/ or construction and/ or 
re-construction and/ or additions and/ or maintenance and/ or 
modifications and/ or work which is carried out on any of the property 
insured under this Policy against insured perils.
Notwithstanding other terms and conditions herein, this add-on to the 
Policy shall only pay in excess of more specific insurance if any, 
arranged in respect of minor works. This add-on does not cover any 
loss or damage to property which, at the time of the happening of 
such loss or damage, is insured, but for the existence of this Policy, 
by any project insurance Policy or policies.
It is further agreed & declared that loss of earnings, loss of delay, loss 
of market or any other consequential or indirect loss whatsoever 
,shall not be payable under this add-on or even under the 
corresponding business interruption Policy if any, taken by the 
insured unless specifically agreed to in writing by the Company.  
This extension further excludes:

a. Loss or damage due to faulty design, defective material  & bad 
workmanship. 

b. ALOP

c. Loss or damage arising out of testing, trial run etc.
However, the corresponding business interruption Policy (if any) shall 
pay consequential loss arising out of a material damage to existing 
property insured under the Policy by a peril not excluded under the 
Policy.

d. Any project with Sum Insured more than the limits mentioned 
above.

Notwithstanding other terms and conditions herein, this extension of 
the Policy shall only pay in excess or more specific insurance, if any, 
arranged in respect of such project work.
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.

UIN: IRDAN159CP0003V01201819/A0025V01201819

6. 72 HOURS CLAUSE:
Windstorm (Storm, Cyclone, Typhoon, Tempest, Hurricane and 
Tornado):
It is hereby agreed and declared that notwithstanding anything to the 

contrary in this Policy or in any of its conditions, the Company shall 
not be liable for any loss occurring before the effective date and time 
of the Policy nor for any loss commencing after the expiration date 
and time of this Policy. However, the Company will be liable for any 
losses occurring for a period of up to maximum seventy-two (72) 
hours after the expiration of this Policy, provided that the first 
windstorm damage occurs prior to the date and time of the expiration 
of this Policy. 
Each loss by windstorm  shall constitute a single claim hereunder; 
provided, if more than one windstorm shall occur within any period of 
seventy two (72) hours during the term of this Policy such windstorm 
shall be deemed to be a single windstorm within the meaning thereof. 
Official recognised authority (or as agreed between the Company and 
the Insured) will elect the moment from which each of the aforesaid 
periods of seventy two (72) hours shall be deemed to have 
commenced but no two such seventy two (72) hour periods shall 
overlap.
  
Flood :
It is hereby agreed and declared that notwithstanding anything to the 
contrary in this Policy or in any of its conditions, the Company shall 
not be liable for any loss caused by flood occurring before the 
effective date and time of this Policy nor for any loss commencing 
after the expiration date and time of this Policy. However, the 
Company will be liable for any losses occurring for a period of up to 
maximum seventy-two (72) hours after the expiration of this Policy, 
provided that the first flood damage occurs prior to the date and time 
of the expiration of this Policy. Each loss caused by flood and all 
losses caused by flood within a seventy-two (72) hours period shall 
be deemed to constitute a single loss. Official recognised authority (or 
as agreed between the Company and the insured) will elect the 
moment from which each of the aforesaid periods of seventy two (72) 
hours shall be deemed to have commenced but no two such seventy 
two (72) hours periods shall overlap.      
        
Earthquake   (TO BE DELETED IF EARTHQUKE IS NOT OPTED FOR):     
It is hereby agreed and declared that notwithstanding anything to the 
contrary in this Policy or in any of its conditions, the Company shall 
not be liable for any loss caused by an earthquake occurring before 
the effective date and time of this Policy nor for any loss commencing 
after the expiration date and time of this Policy. However, the 
Company will be liable for any losses occurring for a period of up to 
maximum seventy-two (72) hours after the expiration of this Policy, 
provided that the earthquake damage occurs prior to the date and 
time of the expiration of this Policy. 

Any and all losses caused by earthquake shall constitute a single loss 
hereunder provided that more than one earthquake shock occurring 
within any seventy two (72) hour period during the period of 
insurance of this Policy shall be deemed to be a single earthquake 
within the meaning thereof.

UIN: IRDAN159CP0003V01201819/A0007V01201819

conditions and exclusions of the Policy and endorsed hereon, that in 
the event of loss covered hereunder, the Company shall also pay, in 
addition to the indemnity otherwise provided, the reasonable extra 
cost of safeguarding, preserving, temporary repair and of expediting 
the repair of such damaged property, including overtime and extra 
cost of express and other rapid means of transportation.
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.
The Company shall not be liable under this add-on for more than the 
sub-limit as specified in respect of any one occurrence, which shall 
be part of and not in addition to the Policy limit.

UIN: IRDAN159CP0003V01201819/A0018V01201819

13. ADDITIONAL CUSTOM DUTY CLAUSE:
It is hereby understood and agreed that otherwise subject to the 
terms, conditions and exclusions of the Policy and endorsed hereon, 
this section extends to indemnify the Insured in respect of any 
additional / extra Import / Customs duties in excess of …% of custom 
duty already included in the Sum Insured, incurred in the event of a 
claim for which indemnity is provided by this section of the Policy or 
which would have been, but for an application of Insured's Retained 
Liability, indemnified. 
The indemnity for such additional custom duty will stand reduced 
after occurrence of the claim unless reinstated by payment of an 
additional premium prescribed by the Company. 
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.

UIN: IRDAN159CP0003V01201819/A0014V01201819

14. PRIMARY AND NON CONTRIBUTORY COVER CLAUSE:
Subject otherwise to the terms and conditions of this Policy, it is 
understood that this Policy provides primary insurance cover and 
shall not be contributory to any other Policy that may exist, 
irrespective of such other Policy covering the interest of the Insured 
herein contained.

UIN: IRDAN159CP0003V01201819/A0012V01201819

15. INADVERTENT OMMISSION CLAUSE:
It is hereby understood and agreed that otherwise subject to the 
terms, conditions and exclusions of the Policy and endorsed thereon 
and the Insured having notified the Company of their intention to 
insure all property in which they are interested, and it being their 
belief that all such property is insured, if hereinafter any such 
property shall be found to have been inadvertently omitted, the 
Company will deem it to be covered within the terms of the Policy, up 
to the limit of indemnity specified in the Schedule, provided that such 
property is declared to the Company immediately upon discovery of 
such an omission. No refund of premium would be allowed under this 
cover.

UIN: IRDAN159CP0003V01201819/A0023V01201819

16. ON ACCOUNT PAYMENTS CLAUSE:
Otherwise subject to the terms, exclusions, conditions and limitations 
of the Policy, it is hereby agreed and noted that the ‘payment on 
account’ will be made to the Insured if desired, provided it is 
established that the loss or damage is covered under the Policy. The 
extent of such ‘payment on account’ shall be solely decided by the 
Company and shall not exceed  up to …% of the market value that 
the property damaged may fetch as on the date of loss. In case of 
partial loss of the property, the market value shall be limited to the 
parts damaged and not the entire property in question.

UIN: IRDAN159CP0003V01201819/A0011V01201819

17. ADDITIONAL INSURED CLAUSE: 
It is understood and agreed that any individual, firm, corporation 
and/or its joint ventures, for whom or with whom the Insured may be 
operating is hereby named as additional Insured in the Schedule 
when required by contract, or as required. It is further understood and 
agreed that in the event there is any violation of the terms and 
conditions of this Policy by one Insured, it shall not affect the rights of 
other Insureds, including interest of mortgagees and notice of 
assignment in respect thereof.

UIN: IRDAN159CP0003V01201819/A0008V01201819

18. WAIVER OF SUBROGATION CLAUSE:
It is hereby agreed and understood that subject otherwise to the 
terms exclusions, provisions and conditions contained in the Policy or 
endorsed thereon, the Company hereby agrees to waive rights of 
subrogation against the Insured and the respective directors, officers, 
agents, representatives and employees of the Insured except when 
such rights may be acquired in consequence of any fraud, fraudulent 
misrepresentation, nondisclosure or breach of condition or warranty 
by the Insured and the Company having already made full settlement 
and payment of any claim hereunder. 
This add-on is not applicable for subrogation rights against any third 
parties other than mentioned above.

UIN: IRDAN159CP0003V01201819/A0029V01201819

19. AUTOMATIC REINSTATEMENT CLAUSE:
Cover:
In consideration of the payment of additional premium, it is hereby 
understood and agreed that otherwise subject to the terms, 
conditions and exclusions of the Policy and endorsed hereon, the 
basic Sum Insured under material damage section are always to 
remain at risk and shall not be reduced following loss or damage 
insured hereunder so long as the aggregate of the sums paid and/or 
payable does not exceed...% of the Sum Insured as mentioned in the 
Schedule.
Indeminity:
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule. 

UIN: IRDAN159CP0003V01201819/A0015V01201819

7. PARTIAL WAIVER OF UNDERINSURANCE CLAUSE:
In consideration of the payment of additional premium, it is hereby 
understood and agreed that otherwise subject to the terms, 
conditions and exclusions of the Policy and endorsed hereon, if in the 
event of loss or damage, it is found that the sum insured is less than 
the amount required to be insured, then the amount recoverable by 
the Insured under this section shall be reduced in such proportion as 
the sum insured bears to the amount required to be insured. 
Provided, however, if the said sum insured in respect of such item(s) 
of the Schedule shall not be less than 85% of the value of the item(s) 
thereat, this condition shall be of no purpose and effect.

UIN: IRDAN159CP0003V01201819/A0027V01201819

8. GOODS HELD IN TRUST CLAUSE:
It is hereby understood that subject to the Insured having made 
payment of appropriate additional premium, certain items of the 
property that may be subject of hire purchase, lease or other 
agreements and the interest of the other parties to these agreements 
is noted in this Policy, provided the nature and extent of such interest, 
including other insurance, is disclosed in the event of loss, 
destruction or damage. These may also include all real and personal 
property of every kind and description belonging to the Insured or to 
others (including but not limited to goods under consignment, held in 
trust or on lease or paid for awaiting delivery) for which the Insured 
may be held liable in case of loss or damage, while in their care, 
custody or control.

UIN: IRDAN159CP0003V01201819/A0021V01201819

9. CLAIM PREPARATION CLAUSE:
It is hereby declared and agreed that, notwithstanding anything to the 
contrary contained in this Policy and subject to the Insured having 
paid the agreed additional premium, this Policy is extended to cover
the necessary and reasonable costs incurred by the Insured payable 
to the Insured's accountants, architects, auditors, engineers, or other 
professionals and the cost of using the Insured’s employees, for 
producing and certifying any particulars or details contained in the 
Insured's books or documents, or such other proofs, information or 
evidence required by the Company resulting from insured loss 
payable under this Policy for which the Company has accepted the 
liability.
Coverage will not include the fees and costs of attorneys, public 
adjusters, and loss appraisers, all including any of their subsidiary, 
related or associated entities either partially or wholly owned by them 
or retained by them for the purpose of assisting them nor the fees and 
costs of loss consultants who provide consultation on coverage or 
negotiate claims.
The Company shall not be liable under this extension for more than 
the limit as specified in the Schedule, which shall be part of and not 
in addition to the Policy limit.

UIN: IRDAN159CP0003V01201819/A0017V01201819

10. PLANS, DOCUMENTS AND COMPUTER SYSTEMS RECORDS 
COVER:
It is hereby understood and agreed that otherwise subject to the 
terms, conditions and exclusions of the Policy and endorsed hereon, 
this Policy extends to cover loss of data, data media and records 
including plans & documents as well as its regeneration, up to a limit 
as specified in the Schedule subject to following.
 
The loss of data, data media and records having been caused by 
damage covered under Material Damage Section (All risk or 
Machinery Breakdown) of the Policy.
 
Data / software backup being kept in fireproof safe. 

The following special exclusions will apply: 

a. Loss or damage for which the repair company or maintenance 
company is contractually liable

b. Any cost for standard adjustment, rectifying functional failures and 
maintenance of insured object unless necessary in connection with 
the repair of an insured loss

c. Normal wear and tear of media 

d. Erroneous programming, perforating, loading or printing

e. Consequential loss of any kind  

The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.

UIN: IRDAN159CP0003V01201819/A0028V01201819

11. NON INVALIDATION CLAUSE:
Otherwise subject to the terms exclusions, conditions and limitations 
of the Policy, it is hereby agreed that this Policy shall not be 
invalidated by:

Any change of occupancy or increase of risk taking place in the 
property insured without the Insured’s knowledge provided that they 
shall, immediately on the same coming to their knowledge, advise 
the Company and pay such additional premium that may be required 
form the date of such increase of risk.

Workmen on the premises for the purposes of effecting repairs, minor 
alterations to the premises or general maintenance purposes and the 
like.

UIN: IRDAN159CP0003V01201819/A0010V01201819

12. EXPEDITING EXPENSES CLAUSE:
In consideration of the payment of additional premium, it is hereby 
understood and agreed that, otherwise subject to the terms, 

20. ACCIDENTAL DAMAGE COVER CLAUSE:
Cover:
It is agreed and understood that otherwise subject to the terms, 
exclusions, provisions and conditions contained in the Policy or 
endorsed thereon and subject to the Insured having paid the agreed 
extra premium, the Policy extends to indemnify the Insured against 
direct loss, destruction of or damage to the insured property caused 
by accidental external damage. 

Indemnity:
The limit of indemnity of the Company shall, in no case, exceed the 
Sum Insured expressed in the Schedule of the Policy for the period of 
insurance.

Exclusion:
This add on excludes damages caused by or in consequence of:

Loss or damage due to breakdown, electrical, electronic and/or 
mechanical derangement.

Loss, destruction, or damage to bullion or unset precious stones, any 
curios or works of art ,manuscripts, plans, drawings, securities, 
obligations or documents of any kind, stamps, coins, or paper money, 
cheques, books of accounts or other business books, computer 
systems records, explosives unless otherwise expressly stated in the 
Policy.

Loss, destruction, or damage to insured property caused by change 
of temperature.

Loss, or damage by spoilage resulting from the retardation or 
interruption or cessation of any process or operation caused by 
operation of any of the perils covered.

Loss of or damage to belts, ropes, chains, rubber tyres, dies, moulds, 
blades, cutters, knives or exchangeable tools, engraved or 
impression cylinders or rolls; objects made of glass, porcelain, 
ceramics, all operating media (e.g. lubricating oil, fuel, catalyst, 
refrigerant etc.) felts, endless conveyor belts or wires; sieves, fabrics, 
heat resisting and anti-corrosive lining and parts of similar nature, 
packing material, parts not made of metal (except insulating material) 
and nonmetallic lining or coating of metal parts ,unless caused by 
Fire , lightning , riot , strike , malicious damage , storm , tempest , 
flood or inundation.

Loss or damage due to termites, moths, insects, vermin, inherent 
vice, fumes, flaws, latent defect, fluctuations in atmospheric & 
climatic conditions, the action of light.

Loss or damage due to collapse (either full or partial), settlement or 
bedding down, ground heave or cracking of structures or the removal 
or weakening of support to any insured property.

The freezing solidification or inadvertent escape of molten material.

Damage due to impact by rail/road vehicle or animal belonging to or 
owned by the Insured or any occupier of the Premises or the Insured’s 
employees.

Damage resulting from over load experiments or tests requiring the 
imposition of abnormal conditions.

Damage due to wear and tear, rust, corrosion, erosion, cavitations, 
boiler scale, incrustation, deterioration, settling, gradual cracking, 
gradually developing deformation or distortion, gradual deterioration 
due to atmospheric conditions or due to such other causes.

Property insured in transit other than within the premises specified in 
the Schedule.

Plant machinery or equipment during installation removal or reciting 
(including dismantling re-erection stripping down and assembly) if 
directly attributable to such operations.

Property Insured undergoing manufacture alteration, repair, testing, 
installation or servicing including materials and supplies thereof if 
directly attributable to the operations or work being performed 
thereon unless damage by a cause not otherwise excluded ensues 
and then company will be liable only for such ensuing loss.

Damage to fragile items such as glass.

UIN: IRDAN159CP0003V01201819/A0013V01201819

21. IMMEDIATE REPAIR CLAUSE:
It is herein agreed that in the event of a loss, the Insured, if they so 
elect, may immediately begin repairs or reconstruction subject to 
such repair and/or reconstruction be open to supervision by the 
insurer or their representatives at all times and that in case of dispute 
as to the cost of repair and / or reconstruction, the loss shall be 
settled in accordance with the terms of this Policy. The sole object of 
this condition being not to deprive the insured from the use of 
operating properties which may be necessary to their business. 
Evidence of loss to be photographed and if any damaged items are 
replaced the same is to be preserved for inspection by surveyors. 
It is further noted and agreed that in the event of physical loss or 
damage to the property insured hereunder, the Insured, at their sole 
discretion, shall have the option to accept repair or replacement 
terms as offered by the Original Equipment Manufacturer (OEM) 
regardless of any other terms offered from other suppliers, 
manufacturers or fabricators.  Provided always that the difference 
between the OEM quote and the lowest quote doesn't exceed 25% of 
the lowest quote and quotes are based on the same technological 
specifications. 
Sub limit – INR________each and every loss.

UIN: IRDAN159CP0003V01201819/A0022V01201819

22. BRAND AND TRADEMARK CLAUSE:
It is agreed and understood that otherwise subject to the terms, 
exclusions, provisions and conditions contained in the Policy or 
endorsed thereon and subject to the Insured having paid the agreed 
extra premium, the Policy extends to indemnify the Insured in case of 
loss or damage by an insured peril to property bearing a brand or 
trademark, or the name of the Insured, which in any way carries or 
implies the guarantee or the responsibility of the manufacturer or the 
Insured, the salvage value of such damaged property shall be 
determined after removal in the customary manner of all such brands 
or trademarks or other identifying characteristics.
The Insured shall have full right to the possession of all goods 
involved in any loss under this Policy and retain control of all 
damaged goods. The Insured, exercising reasonable discretion, shall 
be the sole judge as to whether the goods involved in any loss under 
this Policy are fit for consumption and no goods so deemed by the 
Insured to be unfit for consumption shall be sold or otherwise 
disposed of except by the Insured or with the Insured’s consent but 
the Insured shall allow the Company any salvage obtained by the 
Insured on sale or other disposition of such goods.

UIN: IRDAN159CP0003V01201819/A0016V01201819

23. NOMINATED ADJUSTERS CLAUSE:
It is understood and agreed that in the event of an occurrence that is 
likely to give rise to a claim under this Policy, the Insured can appoint 
one of the following firms of Adjusters/Surveyors to act on behalf of 
Insurers to conduct all loss or damage surveys or adjustments. 
(........................) 

UIN: IRDAN159CP0003V01201819/A0009V01201819
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1. EXPENSES FOR LOSS MINIMISATION/PREVENTION CLAUSE:
In consideration of the payment of additional premium and subject to 
the terms, exclusions, provisions and conditions contained in the 
Policy or endorsed thereon, this Policy extends to cover all expenses 
necessarily and reasonably incurred by or on behalf of the Insured in 
extinguishing fire or in mitigating, containing or suppressing loss, 
destruction or damage by peril or eventuality hereby insured against 
occurring at or adjacent to or immediately threatening the situation of 
any property insured by the Policy.
It is further agreed that the indemnity afforded by this clause shall 
include (but not be limited to) the payment of wages to Insured’s 
employees (other than full-time members of a work’s fire brigade), 
the cost of replenishing fire fighting appliance and the cost of 
replacing, reinstating or repairing  materials and equipment lost, 
destroyed or damaged unless otherwise specifically insured.
Flaring of feedstock in process per se is not covered but the same 
following an indemnifiable cause as a loss minimisation/prevention 
measure is covered under the Policy.
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.

UIN: IRDAN159CP0003V01201819/A0019V01201819

2. INVOLUNTARY BETTERMENT CLAUSE:
Cover:
It is hereby agreed and declared that notwithstanding anything to the 
contrary in this Policy or in any of its condition of re-instatements, in 
the event that new property of like kind and quality is not obtainable, 
the property which is as similar as possible to that which has 
sustained damage and which is capable of performing the same 
function shall be deemed to be new property of like kind and quality 
and in no event shall this be considered as a betterment to the 
Insured. In the event of replacement with new property, the Company 
will pay the cost of purchasing and installing technologically current 
equipment which is necessitated by incompatibility between new 
equipment installed to replace equipment which has sustained 
damage and undamaged existing equipment at the same or an 
interdependent location.

Provided always that  
a) Damage was directly caused  

b) the Company shall be liable only for the amount sufficient to enable 
the Insured to resume operations in substantially the same manner as 
before the damage. 
c) the Company shall be liable for only the difference between  

   i) the highest sales value of the undamaged existing equipment at    
   the same or interdependent location, and  
   ii) the installed cost of the technologically current equipment.

Indemnity:
The Company’s liability under this add-on shall be limited to 20% of 
them limit of liability for the contents or INR __________ whichever 
is the lesser amount.

UIN: IRDAN159CP0003V01201819/A0024V01201819

3. PAIR AND SETS CLAUSE:
Otherwise subject to the terms, exclusions, conditions and limitations 
of the Policy, in the event of insured loss or damage to insured 
property, this Policy shall cover the resulting reduction in value of the 
remaining undamaged components or parts of products customarily 
sold as individual units or sold as pairs, sets, lots or in ranges. 
At the Insured’s option, the Insured may collect the full value of the 
pair or set provided the Insured tenders the remaining article or 
articles of the pair or set to the Insurer.

UIN: IRDAN159CP0003V01201819/A0026V01201819

4. FIRE FIGHTING EXPENSES CLAUSE:
In consideration of payment of additional premium, it is hereby 
agreed and understood that otherwise subject to the terms, 
conditions, provisions and exclusions of the Policy and endorsed 
thereon, that in the event of a fire or a series of fire arising directly or 
indirectly from the same occurrence including fire, threatening to 
involve the property insured under this section of the Policy, the 
Insured shall be entitled to recover – 

I. The actual cost of material used and/or damaged in extinguishing 
or controlling or attempting to extinguish or control any such fire;

II. The cost of all clothing and/ or personal effects damaged and / or 
lost as a result of such fire and / or fight, extinguish or controlling or 
attempting to fight extinguish or control such fire unless more 
specifically insured elsewhere; 

III. All other actual expense (including wages and the like paid for 
firefighting, extinguishing or controlling or attempting to fight 
extinguish or control such fire and / or localizing such fire.) All claims 
for personal injury are excluded. 

IV. The expenses incurred to recharge/refill any fire protection 
devices. 

The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule. 

UIN: IRDAN159CP0003V01201819/A0020V01201819

5. MINOR WORKS COVER CLAUSE:
It is agreed and understood that subject otherwise to the terms, 
exclusions, provisions and conditions contained in the Policy or 
endorsed thereon and subject to the Insured having paid such 
appropriate premium, the Policy extends to cover physical loss or 
damage to minor alterations and/ or construction and/ or 
re-construction and/ or additions and/ or maintenance and/ or 
modifications and/ or work which is carried out on any of the property 
insured under this Policy against insured perils.
Notwithstanding other terms and conditions herein, this add-on to the 
Policy shall only pay in excess of more specific insurance if any, 
arranged in respect of minor works. This add-on does not cover any 
loss or damage to property which, at the time of the happening of 
such loss or damage, is insured, but for the existence of this Policy, 
by any project insurance Policy or policies.
It is further agreed & declared that loss of earnings, loss of delay, loss 
of market or any other consequential or indirect loss whatsoever 
,shall not be payable under this add-on or even under the 
corresponding business interruption Policy if any, taken by the 
insured unless specifically agreed to in writing by the Company.  
This extension further excludes:

a. Loss or damage due to faulty design, defective material  & bad 
workmanship. 

b. ALOP

c. Loss or damage arising out of testing, trial run etc.
However, the corresponding business interruption Policy (if any) shall 
pay consequential loss arising out of a material damage to existing 
property insured under the Policy by a peril not excluded under the 
Policy.

d. Any project with Sum Insured more than the limits mentioned 
above.

Notwithstanding other terms and conditions herein, this extension of 
the Policy shall only pay in excess or more specific insurance, if any, 
arranged in respect of such project work.
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.

UIN: IRDAN159CP0003V01201819/A0025V01201819

6. 72 HOURS CLAUSE:
Windstorm (Storm, Cyclone, Typhoon, Tempest, Hurricane and 
Tornado):
It is hereby agreed and declared that notwithstanding anything to the 

contrary in this Policy or in any of its conditions, the Company shall 
not be liable for any loss occurring before the effective date and time 
of the Policy nor for any loss commencing after the expiration date 
and time of this Policy. However, the Company will be liable for any 
losses occurring for a period of up to maximum seventy-two (72) 
hours after the expiration of this Policy, provided that the first 
windstorm damage occurs prior to the date and time of the expiration 
of this Policy. 
Each loss by windstorm  shall constitute a single claim hereunder; 
provided, if more than one windstorm shall occur within any period of 
seventy two (72) hours during the term of this Policy such windstorm 
shall be deemed to be a single windstorm within the meaning thereof. 
Official recognised authority (or as agreed between the Company and 
the Insured) will elect the moment from which each of the aforesaid 
periods of seventy two (72) hours shall be deemed to have 
commenced but no two such seventy two (72) hour periods shall 
overlap.
  
Flood :
It is hereby agreed and declared that notwithstanding anything to the 
contrary in this Policy or in any of its conditions, the Company shall 
not be liable for any loss caused by flood occurring before the 
effective date and time of this Policy nor for any loss commencing 
after the expiration date and time of this Policy. However, the 
Company will be liable for any losses occurring for a period of up to 
maximum seventy-two (72) hours after the expiration of this Policy, 
provided that the first flood damage occurs prior to the date and time 
of the expiration of this Policy. Each loss caused by flood and all 
losses caused by flood within a seventy-two (72) hours period shall 
be deemed to constitute a single loss. Official recognised authority (or 
as agreed between the Company and the insured) will elect the 
moment from which each of the aforesaid periods of seventy two (72) 
hours shall be deemed to have commenced but no two such seventy 
two (72) hours periods shall overlap.      
        
Earthquake   (TO BE DELETED IF EARTHQUKE IS NOT OPTED FOR):     
It is hereby agreed and declared that notwithstanding anything to the 
contrary in this Policy or in any of its conditions, the Company shall 
not be liable for any loss caused by an earthquake occurring before 
the effective date and time of this Policy nor for any loss commencing 
after the expiration date and time of this Policy. However, the 
Company will be liable for any losses occurring for a period of up to 
maximum seventy-two (72) hours after the expiration of this Policy, 
provided that the earthquake damage occurs prior to the date and 
time of the expiration of this Policy. 

Any and all losses caused by earthquake shall constitute a single loss 
hereunder provided that more than one earthquake shock occurring 
within any seventy two (72) hour period during the period of 
insurance of this Policy shall be deemed to be a single earthquake 
within the meaning thereof.

UIN: IRDAN159CP0003V01201819/A0007V01201819

conditions and exclusions of the Policy and endorsed hereon, that in 
the event of loss covered hereunder, the Company shall also pay, in 
addition to the indemnity otherwise provided, the reasonable extra 
cost of safeguarding, preserving, temporary repair and of expediting 
the repair of such damaged property, including overtime and extra 
cost of express and other rapid means of transportation.
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.
The Company shall not be liable under this add-on for more than the 
sub-limit as specified in respect of any one occurrence, which shall 
be part of and not in addition to the Policy limit.

UIN: IRDAN159CP0003V01201819/A0018V01201819

13. ADDITIONAL CUSTOM DUTY CLAUSE:
It is hereby understood and agreed that otherwise subject to the 
terms, conditions and exclusions of the Policy and endorsed hereon, 
this section extends to indemnify the Insured in respect of any 
additional / extra Import / Customs duties in excess of …% of custom 
duty already included in the Sum Insured, incurred in the event of a 
claim for which indemnity is provided by this section of the Policy or 
which would have been, but for an application of Insured's Retained 
Liability, indemnified. 
The indemnity for such additional custom duty will stand reduced 
after occurrence of the claim unless reinstated by payment of an 
additional premium prescribed by the Company. 
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.

UIN: IRDAN159CP0003V01201819/A0014V01201819

14. PRIMARY AND NON CONTRIBUTORY COVER CLAUSE:
Subject otherwise to the terms and conditions of this Policy, it is 
understood that this Policy provides primary insurance cover and 
shall not be contributory to any other Policy that may exist, 
irrespective of such other Policy covering the interest of the Insured 
herein contained.

UIN: IRDAN159CP0003V01201819/A0012V01201819

15. INADVERTENT OMMISSION CLAUSE:
It is hereby understood and agreed that otherwise subject to the 
terms, conditions and exclusions of the Policy and endorsed thereon 
and the Insured having notified the Company of their intention to 
insure all property in which they are interested, and it being their 
belief that all such property is insured, if hereinafter any such 
property shall be found to have been inadvertently omitted, the 
Company will deem it to be covered within the terms of the Policy, up 
to the limit of indemnity specified in the Schedule, provided that such 
property is declared to the Company immediately upon discovery of 
such an omission. No refund of premium would be allowed under this 
cover.

UIN: IRDAN159CP0003V01201819/A0023V01201819

16. ON ACCOUNT PAYMENTS CLAUSE:
Otherwise subject to the terms, exclusions, conditions and limitations 
of the Policy, it is hereby agreed and noted that the ‘payment on 
account’ will be made to the Insured if desired, provided it is 
established that the loss or damage is covered under the Policy. The 
extent of such ‘payment on account’ shall be solely decided by the 
Company and shall not exceed  up to …% of the market value that 
the property damaged may fetch as on the date of loss. In case of 
partial loss of the property, the market value shall be limited to the 
parts damaged and not the entire property in question.

UIN: IRDAN159CP0003V01201819/A0011V01201819

17. ADDITIONAL INSURED CLAUSE: 
It is understood and agreed that any individual, firm, corporation 
and/or its joint ventures, for whom or with whom the Insured may be 
operating is hereby named as additional Insured in the Schedule 
when required by contract, or as required. It is further understood and 
agreed that in the event there is any violation of the terms and 
conditions of this Policy by one Insured, it shall not affect the rights of 
other Insureds, including interest of mortgagees and notice of 
assignment in respect thereof.

UIN: IRDAN159CP0003V01201819/A0008V01201819

18. WAIVER OF SUBROGATION CLAUSE:
It is hereby agreed and understood that subject otherwise to the 
terms exclusions, provisions and conditions contained in the Policy or 
endorsed thereon, the Company hereby agrees to waive rights of 
subrogation against the Insured and the respective directors, officers, 
agents, representatives and employees of the Insured except when 
such rights may be acquired in consequence of any fraud, fraudulent 
misrepresentation, nondisclosure or breach of condition or warranty 
by the Insured and the Company having already made full settlement 
and payment of any claim hereunder. 
This add-on is not applicable for subrogation rights against any third 
parties other than mentioned above.

UIN: IRDAN159CP0003V01201819/A0029V01201819

19. AUTOMATIC REINSTATEMENT CLAUSE:
Cover:
In consideration of the payment of additional premium, it is hereby 
understood and agreed that otherwise subject to the terms, 
conditions and exclusions of the Policy and endorsed hereon, the 
basic Sum Insured under material damage section are always to 
remain at risk and shall not be reduced following loss or damage 
insured hereunder so long as the aggregate of the sums paid and/or 
payable does not exceed...% of the Sum Insured as mentioned in the 
Schedule.
Indeminity:
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule. 

UIN: IRDAN159CP0003V01201819/A0015V01201819

7. PARTIAL WAIVER OF UNDERINSURANCE CLAUSE:
In consideration of the payment of additional premium, it is hereby 
understood and agreed that otherwise subject to the terms, 
conditions and exclusions of the Policy and endorsed hereon, if in the 
event of loss or damage, it is found that the sum insured is less than 
the amount required to be insured, then the amount recoverable by 
the Insured under this section shall be reduced in such proportion as 
the sum insured bears to the amount required to be insured. 
Provided, however, if the said sum insured in respect of such item(s) 
of the Schedule shall not be less than 85% of the value of the item(s) 
thereat, this condition shall be of no purpose and effect.

UIN: IRDAN159CP0003V01201819/A0027V01201819

8. GOODS HELD IN TRUST CLAUSE:
It is hereby understood that subject to the Insured having made 
payment of appropriate additional premium, certain items of the 
property that may be subject of hire purchase, lease or other 
agreements and the interest of the other parties to these agreements 
is noted in this Policy, provided the nature and extent of such interest, 
including other insurance, is disclosed in the event of loss, 
destruction or damage. These may also include all real and personal 
property of every kind and description belonging to the Insured or to 
others (including but not limited to goods under consignment, held in 
trust or on lease or paid for awaiting delivery) for which the Insured 
may be held liable in case of loss or damage, while in their care, 
custody or control.

UIN: IRDAN159CP0003V01201819/A0021V01201819

9. CLAIM PREPARATION CLAUSE:
It is hereby declared and agreed that, notwithstanding anything to the 
contrary contained in this Policy and subject to the Insured having 
paid the agreed additional premium, this Policy is extended to cover
the necessary and reasonable costs incurred by the Insured payable 
to the Insured's accountants, architects, auditors, engineers, or other 
professionals and the cost of using the Insured’s employees, for 
producing and certifying any particulars or details contained in the 
Insured's books or documents, or such other proofs, information or 
evidence required by the Company resulting from insured loss 
payable under this Policy for which the Company has accepted the 
liability.
Coverage will not include the fees and costs of attorneys, public 
adjusters, and loss appraisers, all including any of their subsidiary, 
related or associated entities either partially or wholly owned by them 
or retained by them for the purpose of assisting them nor the fees and 
costs of loss consultants who provide consultation on coverage or 
negotiate claims.
The Company shall not be liable under this extension for more than 
the limit as specified in the Schedule, which shall be part of and not 
in addition to the Policy limit.

UIN: IRDAN159CP0003V01201819/A0017V01201819

10. PLANS, DOCUMENTS AND COMPUTER SYSTEMS RECORDS 
COVER:
It is hereby understood and agreed that otherwise subject to the 
terms, conditions and exclusions of the Policy and endorsed hereon, 
this Policy extends to cover loss of data, data media and records 
including plans & documents as well as its regeneration, up to a limit 
as specified in the Schedule subject to following.
 
The loss of data, data media and records having been caused by 
damage covered under Material Damage Section (All risk or 
Machinery Breakdown) of the Policy.
 
Data / software backup being kept in fireproof safe. 

The following special exclusions will apply: 

a. Loss or damage for which the repair company or maintenance 
company is contractually liable

b. Any cost for standard adjustment, rectifying functional failures and 
maintenance of insured object unless necessary in connection with 
the repair of an insured loss

c. Normal wear and tear of media 

d. Erroneous programming, perforating, loading or printing

e. Consequential loss of any kind  

The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.

UIN: IRDAN159CP0003V01201819/A0028V01201819

11. NON INVALIDATION CLAUSE:
Otherwise subject to the terms exclusions, conditions and limitations 
of the Policy, it is hereby agreed that this Policy shall not be 
invalidated by:

Any change of occupancy or increase of risk taking place in the 
property insured without the Insured’s knowledge provided that they 
shall, immediately on the same coming to their knowledge, advise 
the Company and pay such additional premium that may be required 
form the date of such increase of risk.

Workmen on the premises for the purposes of effecting repairs, minor 
alterations to the premises or general maintenance purposes and the 
like.

UIN: IRDAN159CP0003V01201819/A0010V01201819

12. EXPEDITING EXPENSES CLAUSE:
In consideration of the payment of additional premium, it is hereby 
understood and agreed that, otherwise subject to the terms, 

20. ACCIDENTAL DAMAGE COVER CLAUSE:
Cover:
It is agreed and understood that otherwise subject to the terms, 
exclusions, provisions and conditions contained in the Policy or 
endorsed thereon and subject to the Insured having paid the agreed 
extra premium, the Policy extends to indemnify the Insured against 
direct loss, destruction of or damage to the insured property caused 
by accidental external damage. 

Indemnity:
The limit of indemnity of the Company shall, in no case, exceed the 
Sum Insured expressed in the Schedule of the Policy for the period of 
insurance.

Exclusion:
This add on excludes damages caused by or in consequence of:

Loss or damage due to breakdown, electrical, electronic and/or 
mechanical derangement.

Loss, destruction, or damage to bullion or unset precious stones, any 
curios or works of art ,manuscripts, plans, drawings, securities, 
obligations or documents of any kind, stamps, coins, or paper money, 
cheques, books of accounts or other business books, computer 
systems records, explosives unless otherwise expressly stated in the 
Policy.

Loss, destruction, or damage to insured property caused by change 
of temperature.

Loss, or damage by spoilage resulting from the retardation or 
interruption or cessation of any process or operation caused by 
operation of any of the perils covered.

Loss of or damage to belts, ropes, chains, rubber tyres, dies, moulds, 
blades, cutters, knives or exchangeable tools, engraved or 
impression cylinders or rolls; objects made of glass, porcelain, 
ceramics, all operating media (e.g. lubricating oil, fuel, catalyst, 
refrigerant etc.) felts, endless conveyor belts or wires; sieves, fabrics, 
heat resisting and anti-corrosive lining and parts of similar nature, 
packing material, parts not made of metal (except insulating material) 
and nonmetallic lining or coating of metal parts ,unless caused by 
Fire , lightning , riot , strike , malicious damage , storm , tempest , 
flood or inundation.

Loss or damage due to termites, moths, insects, vermin, inherent 
vice, fumes, flaws, latent defect, fluctuations in atmospheric & 
climatic conditions, the action of light.

Loss or damage due to collapse (either full or partial), settlement or 
bedding down, ground heave or cracking of structures or the removal 
or weakening of support to any insured property.

The freezing solidification or inadvertent escape of molten material.

Damage due to impact by rail/road vehicle or animal belonging to or 
owned by the Insured or any occupier of the Premises or the Insured’s 
employees.

Damage resulting from over load experiments or tests requiring the 
imposition of abnormal conditions.

Damage due to wear and tear, rust, corrosion, erosion, cavitations, 
boiler scale, incrustation, deterioration, settling, gradual cracking, 
gradually developing deformation or distortion, gradual deterioration 
due to atmospheric conditions or due to such other causes.

Property insured in transit other than within the premises specified in 
the Schedule.

Plant machinery or equipment during installation removal or reciting 
(including dismantling re-erection stripping down and assembly) if 
directly attributable to such operations.

Property Insured undergoing manufacture alteration, repair, testing, 
installation or servicing including materials and supplies thereof if 
directly attributable to the operations or work being performed 
thereon unless damage by a cause not otherwise excluded ensues 
and then company will be liable only for such ensuing loss.

Damage to fragile items such as glass.

UIN: IRDAN159CP0003V01201819/A0013V01201819

21. IMMEDIATE REPAIR CLAUSE:
It is herein agreed that in the event of a loss, the Insured, if they so 
elect, may immediately begin repairs or reconstruction subject to 
such repair and/or reconstruction be open to supervision by the 
insurer or their representatives at all times and that in case of dispute 
as to the cost of repair and / or reconstruction, the loss shall be 
settled in accordance with the terms of this Policy. The sole object of 
this condition being not to deprive the insured from the use of 
operating properties which may be necessary to their business. 
Evidence of loss to be photographed and if any damaged items are 
replaced the same is to be preserved for inspection by surveyors. 
It is further noted and agreed that in the event of physical loss or 
damage to the property insured hereunder, the Insured, at their sole 
discretion, shall have the option to accept repair or replacement 
terms as offered by the Original Equipment Manufacturer (OEM) 
regardless of any other terms offered from other suppliers, 
manufacturers or fabricators.  Provided always that the difference 
between the OEM quote and the lowest quote doesn't exceed 25% of 
the lowest quote and quotes are based on the same technological 
specifications. 
Sub limit – INR________each and every loss.

UIN: IRDAN159CP0003V01201819/A0022V01201819

22. BRAND AND TRADEMARK CLAUSE:
It is agreed and understood that otherwise subject to the terms, 
exclusions, provisions and conditions contained in the Policy or 
endorsed thereon and subject to the Insured having paid the agreed 
extra premium, the Policy extends to indemnify the Insured in case of 
loss or damage by an insured peril to property bearing a brand or 
trademark, or the name of the Insured, which in any way carries or 
implies the guarantee or the responsibility of the manufacturer or the 
Insured, the salvage value of such damaged property shall be 
determined after removal in the customary manner of all such brands 
or trademarks or other identifying characteristics.
The Insured shall have full right to the possession of all goods 
involved in any loss under this Policy and retain control of all 
damaged goods. The Insured, exercising reasonable discretion, shall 
be the sole judge as to whether the goods involved in any loss under 
this Policy are fit for consumption and no goods so deemed by the 
Insured to be unfit for consumption shall be sold or otherwise 
disposed of except by the Insured or with the Insured’s consent but 
the Insured shall allow the Company any salvage obtained by the 
Insured on sale or other disposition of such goods.

UIN: IRDAN159CP0003V01201819/A0016V01201819

23. NOMINATED ADJUSTERS CLAUSE:
It is understood and agreed that in the event of an occurrence that is 
likely to give rise to a claim under this Policy, the Insured can appoint 
one of the following firms of Adjusters/Surveyors to act on behalf of 
Insurers to conduct all loss or damage surveys or adjustments. 
(........................) 

UIN: IRDAN159CP0003V01201819/A0009V01201819
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1. EXPENSES FOR LOSS MINIMISATION/PREVENTION CLAUSE:
In consideration of the payment of additional premium and subject to 
the terms, exclusions, provisions and conditions contained in the 
Policy or endorsed thereon, this Policy extends to cover all expenses 
necessarily and reasonably incurred by or on behalf of the Insured in 
extinguishing fire or in mitigating, containing or suppressing loss, 
destruction or damage by peril or eventuality hereby insured against 
occurring at or adjacent to or immediately threatening the situation of 
any property insured by the Policy.
It is further agreed that the indemnity afforded by this clause shall 
include (but not be limited to) the payment of wages to Insured’s 
employees (other than full-time members of a work’s fire brigade), 
the cost of replenishing fire fighting appliance and the cost of 
replacing, reinstating or repairing  materials and equipment lost, 
destroyed or damaged unless otherwise specifically insured.
Flaring of feedstock in process per se is not covered but the same 
following an indemnifiable cause as a loss minimisation/prevention 
measure is covered under the Policy.
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.

UIN: IRDAN159CP0003V01201819/A0019V01201819

2. INVOLUNTARY BETTERMENT CLAUSE:
Cover:
It is hereby agreed and declared that notwithstanding anything to the 
contrary in this Policy or in any of its condition of re-instatements, in 
the event that new property of like kind and quality is not obtainable, 
the property which is as similar as possible to that which has 
sustained damage and which is capable of performing the same 
function shall be deemed to be new property of like kind and quality 
and in no event shall this be considered as a betterment to the 
Insured. In the event of replacement with new property, the Company 
will pay the cost of purchasing and installing technologically current 
equipment which is necessitated by incompatibility between new 
equipment installed to replace equipment which has sustained 
damage and undamaged existing equipment at the same or an 
interdependent location.

Provided always that  
a) Damage was directly caused  

b) the Company shall be liable only for the amount sufficient to enable 
the Insured to resume operations in substantially the same manner as 
before the damage. 
c) the Company shall be liable for only the difference between  

   i) the highest sales value of the undamaged existing equipment at    
   the same or interdependent location, and  
   ii) the installed cost of the technologically current equipment.

Indemnity:
The Company’s liability under this add-on shall be limited to 20% of 
them limit of liability for the contents or INR __________ whichever 
is the lesser amount.

UIN: IRDAN159CP0003V01201819/A0024V01201819

3. PAIR AND SETS CLAUSE:
Otherwise subject to the terms, exclusions, conditions and limitations 
of the Policy, in the event of insured loss or damage to insured 
property, this Policy shall cover the resulting reduction in value of the 
remaining undamaged components or parts of products customarily 
sold as individual units or sold as pairs, sets, lots or in ranges. 
At the Insured’s option, the Insured may collect the full value of the 
pair or set provided the Insured tenders the remaining article or 
articles of the pair or set to the Insurer.

UIN: IRDAN159CP0003V01201819/A0026V01201819

4. FIRE FIGHTING EXPENSES CLAUSE:
In consideration of payment of additional premium, it is hereby 
agreed and understood that otherwise subject to the terms, 
conditions, provisions and exclusions of the Policy and endorsed 
thereon, that in the event of a fire or a series of fire arising directly or 
indirectly from the same occurrence including fire, threatening to 
involve the property insured under this section of the Policy, the 
Insured shall be entitled to recover – 

I. The actual cost of material used and/or damaged in extinguishing 
or controlling or attempting to extinguish or control any such fire;

II. The cost of all clothing and/ or personal effects damaged and / or 
lost as a result of such fire and / or fight, extinguish or controlling or 
attempting to fight extinguish or control such fire unless more 
specifically insured elsewhere; 

III. All other actual expense (including wages and the like paid for 
firefighting, extinguishing or controlling or attempting to fight 
extinguish or control such fire and / or localizing such fire.) All claims 
for personal injury are excluded. 

IV. The expenses incurred to recharge/refill any fire protection 
devices. 

The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule. 

UIN: IRDAN159CP0003V01201819/A0020V01201819

5. MINOR WORKS COVER CLAUSE:
It is agreed and understood that subject otherwise to the terms, 
exclusions, provisions and conditions contained in the Policy or 
endorsed thereon and subject to the Insured having paid such 
appropriate premium, the Policy extends to cover physical loss or 
damage to minor alterations and/ or construction and/ or 
re-construction and/ or additions and/ or maintenance and/ or 
modifications and/ or work which is carried out on any of the property 
insured under this Policy against insured perils.
Notwithstanding other terms and conditions herein, this add-on to the 
Policy shall only pay in excess of more specific insurance if any, 
arranged in respect of minor works. This add-on does not cover any 
loss or damage to property which, at the time of the happening of 
such loss or damage, is insured, but for the existence of this Policy, 
by any project insurance Policy or policies.
It is further agreed & declared that loss of earnings, loss of delay, loss 
of market or any other consequential or indirect loss whatsoever 
,shall not be payable under this add-on or even under the 
corresponding business interruption Policy if any, taken by the 
insured unless specifically agreed to in writing by the Company.  
This extension further excludes:

a. Loss or damage due to faulty design, defective material  & bad 
workmanship. 

b. ALOP

c. Loss or damage arising out of testing, trial run etc.
However, the corresponding business interruption Policy (if any) shall 
pay consequential loss arising out of a material damage to existing 
property insured under the Policy by a peril not excluded under the 
Policy.

d. Any project with Sum Insured more than the limits mentioned 
above.

Notwithstanding other terms and conditions herein, this extension of 
the Policy shall only pay in excess or more specific insurance, if any, 
arranged in respect of such project work.
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.

UIN: IRDAN159CP0003V01201819/A0025V01201819

6. 72 HOURS CLAUSE:
Windstorm (Storm, Cyclone, Typhoon, Tempest, Hurricane and 
Tornado):
It is hereby agreed and declared that notwithstanding anything to the 

contrary in this Policy or in any of its conditions, the Company shall 
not be liable for any loss occurring before the effective date and time 
of the Policy nor for any loss commencing after the expiration date 
and time of this Policy. However, the Company will be liable for any 
losses occurring for a period of up to maximum seventy-two (72) 
hours after the expiration of this Policy, provided that the first 
windstorm damage occurs prior to the date and time of the expiration 
of this Policy. 
Each loss by windstorm  shall constitute a single claim hereunder; 
provided, if more than one windstorm shall occur within any period of 
seventy two (72) hours during the term of this Policy such windstorm 
shall be deemed to be a single windstorm within the meaning thereof. 
Official recognised authority (or as agreed between the Company and 
the Insured) will elect the moment from which each of the aforesaid 
periods of seventy two (72) hours shall be deemed to have 
commenced but no two such seventy two (72) hour periods shall 
overlap.
  
Flood :
It is hereby agreed and declared that notwithstanding anything to the 
contrary in this Policy or in any of its conditions, the Company shall 
not be liable for any loss caused by flood occurring before the 
effective date and time of this Policy nor for any loss commencing 
after the expiration date and time of this Policy. However, the 
Company will be liable for any losses occurring for a period of up to 
maximum seventy-two (72) hours after the expiration of this Policy, 
provided that the first flood damage occurs prior to the date and time 
of the expiration of this Policy. Each loss caused by flood and all 
losses caused by flood within a seventy-two (72) hours period shall 
be deemed to constitute a single loss. Official recognised authority (or 
as agreed between the Company and the insured) will elect the 
moment from which each of the aforesaid periods of seventy two (72) 
hours shall be deemed to have commenced but no two such seventy 
two (72) hours periods shall overlap.      
        
Earthquake   (TO BE DELETED IF EARTHQUKE IS NOT OPTED FOR):     
It is hereby agreed and declared that notwithstanding anything to the 
contrary in this Policy or in any of its conditions, the Company shall 
not be liable for any loss caused by an earthquake occurring before 
the effective date and time of this Policy nor for any loss commencing 
after the expiration date and time of this Policy. However, the 
Company will be liable for any losses occurring for a period of up to 
maximum seventy-two (72) hours after the expiration of this Policy, 
provided that the earthquake damage occurs prior to the date and 
time of the expiration of this Policy. 

Any and all losses caused by earthquake shall constitute a single loss 
hereunder provided that more than one earthquake shock occurring 
within any seventy two (72) hour period during the period of 
insurance of this Policy shall be deemed to be a single earthquake 
within the meaning thereof.

UIN: IRDAN159CP0003V01201819/A0007V01201819

conditions and exclusions of the Policy and endorsed hereon, that in 
the event of loss covered hereunder, the Company shall also pay, in 
addition to the indemnity otherwise provided, the reasonable extra 
cost of safeguarding, preserving, temporary repair and of expediting 
the repair of such damaged property, including overtime and extra 
cost of express and other rapid means of transportation.
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.
The Company shall not be liable under this add-on for more than the 
sub-limit as specified in respect of any one occurrence, which shall 
be part of and not in addition to the Policy limit.

UIN: IRDAN159CP0003V01201819/A0018V01201819

13. ADDITIONAL CUSTOM DUTY CLAUSE:
It is hereby understood and agreed that otherwise subject to the 
terms, conditions and exclusions of the Policy and endorsed hereon, 
this section extends to indemnify the Insured in respect of any 
additional / extra Import / Customs duties in excess of …% of custom 
duty already included in the Sum Insured, incurred in the event of a 
claim for which indemnity is provided by this section of the Policy or 
which would have been, but for an application of Insured's Retained 
Liability, indemnified. 
The indemnity for such additional custom duty will stand reduced 
after occurrence of the claim unless reinstated by payment of an 
additional premium prescribed by the Company. 
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.

UIN: IRDAN159CP0003V01201819/A0014V01201819

14. PRIMARY AND NON CONTRIBUTORY COVER CLAUSE:
Subject otherwise to the terms and conditions of this Policy, it is 
understood that this Policy provides primary insurance cover and 
shall not be contributory to any other Policy that may exist, 
irrespective of such other Policy covering the interest of the Insured 
herein contained.

UIN: IRDAN159CP0003V01201819/A0012V01201819

15. INADVERTENT OMMISSION CLAUSE:
It is hereby understood and agreed that otherwise subject to the 
terms, conditions and exclusions of the Policy and endorsed thereon 
and the Insured having notified the Company of their intention to 
insure all property in which they are interested, and it being their 
belief that all such property is insured, if hereinafter any such 
property shall be found to have been inadvertently omitted, the 
Company will deem it to be covered within the terms of the Policy, up 
to the limit of indemnity specified in the Schedule, provided that such 
property is declared to the Company immediately upon discovery of 
such an omission. No refund of premium would be allowed under this 
cover.

UIN: IRDAN159CP0003V01201819/A0023V01201819

16. ON ACCOUNT PAYMENTS CLAUSE:
Otherwise subject to the terms, exclusions, conditions and limitations 
of the Policy, it is hereby agreed and noted that the ‘payment on 
account’ will be made to the Insured if desired, provided it is 
established that the loss or damage is covered under the Policy. The 
extent of such ‘payment on account’ shall be solely decided by the 
Company and shall not exceed  up to …% of the market value that 
the property damaged may fetch as on the date of loss. In case of 
partial loss of the property, the market value shall be limited to the 
parts damaged and not the entire property in question.

UIN: IRDAN159CP0003V01201819/A0011V01201819

17. ADDITIONAL INSURED CLAUSE: 
It is understood and agreed that any individual, firm, corporation 
and/or its joint ventures, for whom or with whom the Insured may be 
operating is hereby named as additional Insured in the Schedule 
when required by contract, or as required. It is further understood and 
agreed that in the event there is any violation of the terms and 
conditions of this Policy by one Insured, it shall not affect the rights of 
other Insureds, including interest of mortgagees and notice of 
assignment in respect thereof.

UIN: IRDAN159CP0003V01201819/A0008V01201819

18. WAIVER OF SUBROGATION CLAUSE:
It is hereby agreed and understood that subject otherwise to the 
terms exclusions, provisions and conditions contained in the Policy or 
endorsed thereon, the Company hereby agrees to waive rights of 
subrogation against the Insured and the respective directors, officers, 
agents, representatives and employees of the Insured except when 
such rights may be acquired in consequence of any fraud, fraudulent 
misrepresentation, nondisclosure or breach of condition or warranty 
by the Insured and the Company having already made full settlement 
and payment of any claim hereunder. 
This add-on is not applicable for subrogation rights against any third 
parties other than mentioned above.

UIN: IRDAN159CP0003V01201819/A0029V01201819

19. AUTOMATIC REINSTATEMENT CLAUSE:
Cover:
In consideration of the payment of additional premium, it is hereby 
understood and agreed that otherwise subject to the terms, 
conditions and exclusions of the Policy and endorsed hereon, the 
basic Sum Insured under material damage section are always to 
remain at risk and shall not be reduced following loss or damage 
insured hereunder so long as the aggregate of the sums paid and/or 
payable does not exceed...% of the Sum Insured as mentioned in the 
Schedule.
Indeminity:
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule. 

UIN: IRDAN159CP0003V01201819/A0015V01201819

7. PARTIAL WAIVER OF UNDERINSURANCE CLAUSE:
In consideration of the payment of additional premium, it is hereby 
understood and agreed that otherwise subject to the terms, 
conditions and exclusions of the Policy and endorsed hereon, if in the 
event of loss or damage, it is found that the sum insured is less than 
the amount required to be insured, then the amount recoverable by 
the Insured under this section shall be reduced in such proportion as 
the sum insured bears to the amount required to be insured. 
Provided, however, if the said sum insured in respect of such item(s) 
of the Schedule shall not be less than 85% of the value of the item(s) 
thereat, this condition shall be of no purpose and effect.

UIN: IRDAN159CP0003V01201819/A0027V01201819

8. GOODS HELD IN TRUST CLAUSE:
It is hereby understood that subject to the Insured having made 
payment of appropriate additional premium, certain items of the 
property that may be subject of hire purchase, lease or other 
agreements and the interest of the other parties to these agreements 
is noted in this Policy, provided the nature and extent of such interest, 
including other insurance, is disclosed in the event of loss, 
destruction or damage. These may also include all real and personal 
property of every kind and description belonging to the Insured or to 
others (including but not limited to goods under consignment, held in 
trust or on lease or paid for awaiting delivery) for which the Insured 
may be held liable in case of loss or damage, while in their care, 
custody or control.

UIN: IRDAN159CP0003V01201819/A0021V01201819

9. CLAIM PREPARATION CLAUSE:
It is hereby declared and agreed that, notwithstanding anything to the 
contrary contained in this Policy and subject to the Insured having 
paid the agreed additional premium, this Policy is extended to cover
the necessary and reasonable costs incurred by the Insured payable 
to the Insured's accountants, architects, auditors, engineers, or other 
professionals and the cost of using the Insured’s employees, for 
producing and certifying any particulars or details contained in the 
Insured's books or documents, or such other proofs, information or 
evidence required by the Company resulting from insured loss 
payable under this Policy for which the Company has accepted the 
liability.
Coverage will not include the fees and costs of attorneys, public 
adjusters, and loss appraisers, all including any of their subsidiary, 
related or associated entities either partially or wholly owned by them 
or retained by them for the purpose of assisting them nor the fees and 
costs of loss consultants who provide consultation on coverage or 
negotiate claims.
The Company shall not be liable under this extension for more than 
the limit as specified in the Schedule, which shall be part of and not 
in addition to the Policy limit.

UIN: IRDAN159CP0003V01201819/A0017V01201819

10. PLANS, DOCUMENTS AND COMPUTER SYSTEMS RECORDS 
COVER:
It is hereby understood and agreed that otherwise subject to the 
terms, conditions and exclusions of the Policy and endorsed hereon, 
this Policy extends to cover loss of data, data media and records 
including plans & documents as well as its regeneration, up to a limit 
as specified in the Schedule subject to following.
 
The loss of data, data media and records having been caused by 
damage covered under Material Damage Section (All risk or 
Machinery Breakdown) of the Policy.
 
Data / software backup being kept in fireproof safe. 

The following special exclusions will apply: 

a. Loss or damage for which the repair company or maintenance 
company is contractually liable

b. Any cost for standard adjustment, rectifying functional failures and 
maintenance of insured object unless necessary in connection with 
the repair of an insured loss

c. Normal wear and tear of media 

d. Erroneous programming, perforating, loading or printing

e. Consequential loss of any kind  

The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.

UIN: IRDAN159CP0003V01201819/A0028V01201819

11. NON INVALIDATION CLAUSE:
Otherwise subject to the terms exclusions, conditions and limitations 
of the Policy, it is hereby agreed that this Policy shall not be 
invalidated by:

Any change of occupancy or increase of risk taking place in the 
property insured without the Insured’s knowledge provided that they 
shall, immediately on the same coming to their knowledge, advise 
the Company and pay such additional premium that may be required 
form the date of such increase of risk.

Workmen on the premises for the purposes of effecting repairs, minor 
alterations to the premises or general maintenance purposes and the 
like.

UIN: IRDAN159CP0003V01201819/A0010V01201819

12. EXPEDITING EXPENSES CLAUSE:
In consideration of the payment of additional premium, it is hereby 
understood and agreed that, otherwise subject to the terms, 

20. ACCIDENTAL DAMAGE COVER CLAUSE:
Cover:
It is agreed and understood that otherwise subject to the terms, 
exclusions, provisions and conditions contained in the Policy or 
endorsed thereon and subject to the Insured having paid the agreed 
extra premium, the Policy extends to indemnify the Insured against 
direct loss, destruction of or damage to the insured property caused 
by accidental external damage. 

Indemnity:
The limit of indemnity of the Company shall, in no case, exceed the 
Sum Insured expressed in the Schedule of the Policy for the period of 
insurance.

Exclusion:
This add on excludes damages caused by or in consequence of:

Loss or damage due to breakdown, electrical, electronic and/or 
mechanical derangement.

Loss, destruction, or damage to bullion or unset precious stones, any 
curios or works of art ,manuscripts, plans, drawings, securities, 
obligations or documents of any kind, stamps, coins, or paper money, 
cheques, books of accounts or other business books, computer 
systems records, explosives unless otherwise expressly stated in the 
Policy.

Loss, destruction, or damage to insured property caused by change 
of temperature.

Loss, or damage by spoilage resulting from the retardation or 
interruption or cessation of any process or operation caused by 
operation of any of the perils covered.

Loss of or damage to belts, ropes, chains, rubber tyres, dies, moulds, 
blades, cutters, knives or exchangeable tools, engraved or 
impression cylinders or rolls; objects made of glass, porcelain, 
ceramics, all operating media (e.g. lubricating oil, fuel, catalyst, 
refrigerant etc.) felts, endless conveyor belts or wires; sieves, fabrics, 
heat resisting and anti-corrosive lining and parts of similar nature, 
packing material, parts not made of metal (except insulating material) 
and nonmetallic lining or coating of metal parts ,unless caused by 
Fire , lightning , riot , strike , malicious damage , storm , tempest , 
flood or inundation.

Loss or damage due to termites, moths, insects, vermin, inherent 
vice, fumes, flaws, latent defect, fluctuations in atmospheric & 
climatic conditions, the action of light.

Loss or damage due to collapse (either full or partial), settlement or 
bedding down, ground heave or cracking of structures or the removal 
or weakening of support to any insured property.

The freezing solidification or inadvertent escape of molten material.

Damage due to impact by rail/road vehicle or animal belonging to or 
owned by the Insured or any occupier of the Premises or the Insured’s 
employees.

Damage resulting from over load experiments or tests requiring the 
imposition of abnormal conditions.

Damage due to wear and tear, rust, corrosion, erosion, cavitations, 
boiler scale, incrustation, deterioration, settling, gradual cracking, 
gradually developing deformation or distortion, gradual deterioration 
due to atmospheric conditions or due to such other causes.

Property insured in transit other than within the premises specified in 
the Schedule.

Plant machinery or equipment during installation removal or reciting 
(including dismantling re-erection stripping down and assembly) if 
directly attributable to such operations.

Property Insured undergoing manufacture alteration, repair, testing, 
installation or servicing including materials and supplies thereof if 
directly attributable to the operations or work being performed 
thereon unless damage by a cause not otherwise excluded ensues 
and then company will be liable only for such ensuing loss.

Damage to fragile items such as glass.

UIN: IRDAN159CP0003V01201819/A0013V01201819

21. IMMEDIATE REPAIR CLAUSE:
It is herein agreed that in the event of a loss, the Insured, if they so 
elect, may immediately begin repairs or reconstruction subject to 
such repair and/or reconstruction be open to supervision by the 
insurer or their representatives at all times and that in case of dispute 
as to the cost of repair and / or reconstruction, the loss shall be 
settled in accordance with the terms of this Policy. The sole object of 
this condition being not to deprive the insured from the use of 
operating properties which may be necessary to their business. 
Evidence of loss to be photographed and if any damaged items are 
replaced the same is to be preserved for inspection by surveyors. 
It is further noted and agreed that in the event of physical loss or 
damage to the property insured hereunder, the Insured, at their sole 
discretion, shall have the option to accept repair or replacement 
terms as offered by the Original Equipment Manufacturer (OEM) 
regardless of any other terms offered from other suppliers, 
manufacturers or fabricators.  Provided always that the difference 
between the OEM quote and the lowest quote doesn't exceed 25% of 
the lowest quote and quotes are based on the same technological 
specifications. 
Sub limit – INR________each and every loss.

UIN: IRDAN159CP0003V01201819/A0022V01201819

22. BRAND AND TRADEMARK CLAUSE:
It is agreed and understood that otherwise subject to the terms, 
exclusions, provisions and conditions contained in the Policy or 
endorsed thereon and subject to the Insured having paid the agreed 
extra premium, the Policy extends to indemnify the Insured in case of 
loss or damage by an insured peril to property bearing a brand or 
trademark, or the name of the Insured, which in any way carries or 
implies the guarantee or the responsibility of the manufacturer or the 
Insured, the salvage value of such damaged property shall be 
determined after removal in the customary manner of all such brands 
or trademarks or other identifying characteristics.
The Insured shall have full right to the possession of all goods 
involved in any loss under this Policy and retain control of all 
damaged goods. The Insured, exercising reasonable discretion, shall 
be the sole judge as to whether the goods involved in any loss under 
this Policy are fit for consumption and no goods so deemed by the 
Insured to be unfit for consumption shall be sold or otherwise 
disposed of except by the Insured or with the Insured’s consent but 
the Insured shall allow the Company any salvage obtained by the 
Insured on sale or other disposition of such goods.

UIN: IRDAN159CP0003V01201819/A0016V01201819

23. NOMINATED ADJUSTERS CLAUSE:
It is understood and agreed that in the event of an occurrence that is 
likely to give rise to a claim under this Policy, the Insured can appoint 
one of the following firms of Adjusters/Surveyors to act on behalf of 
Insurers to conduct all loss or damage surveys or adjustments. 
(........................) 

UIN: IRDAN159CP0003V01201819/A0009V01201819
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1. EXPENSES FOR LOSS MINIMISATION/PREVENTION CLAUSE:
In consideration of the payment of additional premium and subject to 
the terms, exclusions, provisions and conditions contained in the 
Policy or endorsed thereon, this Policy extends to cover all expenses 
necessarily and reasonably incurred by or on behalf of the Insured in 
extinguishing fire or in mitigating, containing or suppressing loss, 
destruction or damage by peril or eventuality hereby insured against 
occurring at or adjacent to or immediately threatening the situation of 
any property insured by the Policy.
It is further agreed that the indemnity afforded by this clause shall 
include (but not be limited to) the payment of wages to Insured’s 
employees (other than full-time members of a work’s fire brigade), 
the cost of replenishing fire fighting appliance and the cost of 
replacing, reinstating or repairing  materials and equipment lost, 
destroyed or damaged unless otherwise specifically insured.
Flaring of feedstock in process per se is not covered but the same 
following an indemnifiable cause as a loss minimisation/prevention 
measure is covered under the Policy.
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.

UIN: IRDAN159CP0003V01201819/A0019V01201819

2. INVOLUNTARY BETTERMENT CLAUSE:
Cover:
It is hereby agreed and declared that notwithstanding anything to the 
contrary in this Policy or in any of its condition of re-instatements, in 
the event that new property of like kind and quality is not obtainable, 
the property which is as similar as possible to that which has 
sustained damage and which is capable of performing the same 
function shall be deemed to be new property of like kind and quality 
and in no event shall this be considered as a betterment to the 
Insured. In the event of replacement with new property, the Company 
will pay the cost of purchasing and installing technologically current 
equipment which is necessitated by incompatibility between new 
equipment installed to replace equipment which has sustained 
damage and undamaged existing equipment at the same or an 
interdependent location.

Provided always that  
a) Damage was directly caused  

b) the Company shall be liable only for the amount sufficient to enable 
the Insured to resume operations in substantially the same manner as 
before the damage. 
c) the Company shall be liable for only the difference between  

   i) the highest sales value of the undamaged existing equipment at    
   the same or interdependent location, and  
   ii) the installed cost of the technologically current equipment.

Indemnity:
The Company’s liability under this add-on shall be limited to 20% of 
them limit of liability for the contents or INR __________ whichever 
is the lesser amount.

UIN: IRDAN159CP0003V01201819/A0024V01201819

3. PAIR AND SETS CLAUSE:
Otherwise subject to the terms, exclusions, conditions and limitations 
of the Policy, in the event of insured loss or damage to insured 
property, this Policy shall cover the resulting reduction in value of the 
remaining undamaged components or parts of products customarily 
sold as individual units or sold as pairs, sets, lots or in ranges. 
At the Insured’s option, the Insured may collect the full value of the 
pair or set provided the Insured tenders the remaining article or 
articles of the pair or set to the Insurer.

UIN: IRDAN159CP0003V01201819/A0026V01201819

4. FIRE FIGHTING EXPENSES CLAUSE:
In consideration of payment of additional premium, it is hereby 
agreed and understood that otherwise subject to the terms, 
conditions, provisions and exclusions of the Policy and endorsed 
thereon, that in the event of a fire or a series of fire arising directly or 
indirectly from the same occurrence including fire, threatening to 
involve the property insured under this section of the Policy, the 
Insured shall be entitled to recover – 

I. The actual cost of material used and/or damaged in extinguishing 
or controlling or attempting to extinguish or control any such fire;

II. The cost of all clothing and/ or personal effects damaged and / or 
lost as a result of such fire and / or fight, extinguish or controlling or 
attempting to fight extinguish or control such fire unless more 
specifically insured elsewhere; 

III. All other actual expense (including wages and the like paid for 
firefighting, extinguishing or controlling or attempting to fight 
extinguish or control such fire and / or localizing such fire.) All claims 
for personal injury are excluded. 

IV. The expenses incurred to recharge/refill any fire protection 
devices. 

The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule. 

UIN: IRDAN159CP0003V01201819/A0020V01201819

5. MINOR WORKS COVER CLAUSE:
It is agreed and understood that subject otherwise to the terms, 
exclusions, provisions and conditions contained in the Policy or 
endorsed thereon and subject to the Insured having paid such 
appropriate premium, the Policy extends to cover physical loss or 
damage to minor alterations and/ or construction and/ or 
re-construction and/ or additions and/ or maintenance and/ or 
modifications and/ or work which is carried out on any of the property 
insured under this Policy against insured perils.
Notwithstanding other terms and conditions herein, this add-on to the 
Policy shall only pay in excess of more specific insurance if any, 
arranged in respect of minor works. This add-on does not cover any 
loss or damage to property which, at the time of the happening of 
such loss or damage, is insured, but for the existence of this Policy, 
by any project insurance Policy or policies.
It is further agreed & declared that loss of earnings, loss of delay, loss 
of market or any other consequential or indirect loss whatsoever 
,shall not be payable under this add-on or even under the 
corresponding business interruption Policy if any, taken by the 
insured unless specifically agreed to in writing by the Company.  
This extension further excludes:

a. Loss or damage due to faulty design, defective material  & bad 
workmanship. 

b. ALOP

c. Loss or damage arising out of testing, trial run etc.
However, the corresponding business interruption Policy (if any) shall 
pay consequential loss arising out of a material damage to existing 
property insured under the Policy by a peril not excluded under the 
Policy.

d. Any project with Sum Insured more than the limits mentioned 
above.

Notwithstanding other terms and conditions herein, this extension of 
the Policy shall only pay in excess or more specific insurance, if any, 
arranged in respect of such project work.
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.

UIN: IRDAN159CP0003V01201819/A0025V01201819

6. 72 HOURS CLAUSE:
Windstorm (Storm, Cyclone, Typhoon, Tempest, Hurricane and 
Tornado):
It is hereby agreed and declared that notwithstanding anything to the 

contrary in this Policy or in any of its conditions, the Company shall 
not be liable for any loss occurring before the effective date and time 
of the Policy nor for any loss commencing after the expiration date 
and time of this Policy. However, the Company will be liable for any 
losses occurring for a period of up to maximum seventy-two (72) 
hours after the expiration of this Policy, provided that the first 
windstorm damage occurs prior to the date and time of the expiration 
of this Policy. 
Each loss by windstorm  shall constitute a single claim hereunder; 
provided, if more than one windstorm shall occur within any period of 
seventy two (72) hours during the term of this Policy such windstorm 
shall be deemed to be a single windstorm within the meaning thereof. 
Official recognised authority (or as agreed between the Company and 
the Insured) will elect the moment from which each of the aforesaid 
periods of seventy two (72) hours shall be deemed to have 
commenced but no two such seventy two (72) hour periods shall 
overlap.
  
Flood :
It is hereby agreed and declared that notwithstanding anything to the 
contrary in this Policy or in any of its conditions, the Company shall 
not be liable for any loss caused by flood occurring before the 
effective date and time of this Policy nor for any loss commencing 
after the expiration date and time of this Policy. However, the 
Company will be liable for any losses occurring for a period of up to 
maximum seventy-two (72) hours after the expiration of this Policy, 
provided that the first flood damage occurs prior to the date and time 
of the expiration of this Policy. Each loss caused by flood and all 
losses caused by flood within a seventy-two (72) hours period shall 
be deemed to constitute a single loss. Official recognised authority (or 
as agreed between the Company and the insured) will elect the 
moment from which each of the aforesaid periods of seventy two (72) 
hours shall be deemed to have commenced but no two such seventy 
two (72) hours periods shall overlap.      
        
Earthquake   (TO BE DELETED IF EARTHQUKE IS NOT OPTED FOR):     
It is hereby agreed and declared that notwithstanding anything to the 
contrary in this Policy or in any of its conditions, the Company shall 
not be liable for any loss caused by an earthquake occurring before 
the effective date and time of this Policy nor for any loss commencing 
after the expiration date and time of this Policy. However, the 
Company will be liable for any losses occurring for a period of up to 
maximum seventy-two (72) hours after the expiration of this Policy, 
provided that the earthquake damage occurs prior to the date and 
time of the expiration of this Policy. 

Any and all losses caused by earthquake shall constitute a single loss 
hereunder provided that more than one earthquake shock occurring 
within any seventy two (72) hour period during the period of 
insurance of this Policy shall be deemed to be a single earthquake 
within the meaning thereof.
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conditions and exclusions of the Policy and endorsed hereon, that in 
the event of loss covered hereunder, the Company shall also pay, in 
addition to the indemnity otherwise provided, the reasonable extra 
cost of safeguarding, preserving, temporary repair and of expediting 
the repair of such damaged property, including overtime and extra 
cost of express and other rapid means of transportation.
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.
The Company shall not be liable under this add-on for more than the 
sub-limit as specified in respect of any one occurrence, which shall 
be part of and not in addition to the Policy limit.
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13. ADDITIONAL CUSTOM DUTY CLAUSE:
It is hereby understood and agreed that otherwise subject to the 
terms, conditions and exclusions of the Policy and endorsed hereon, 
this section extends to indemnify the Insured in respect of any 
additional / extra Import / Customs duties in excess of …% of custom 
duty already included in the Sum Insured, incurred in the event of a 
claim for which indemnity is provided by this section of the Policy or 
which would have been, but for an application of Insured's Retained 
Liability, indemnified. 
The indemnity for such additional custom duty will stand reduced 
after occurrence of the claim unless reinstated by payment of an 
additional premium prescribed by the Company. 
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.
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14. PRIMARY AND NON CONTRIBUTORY COVER CLAUSE:
Subject otherwise to the terms and conditions of this Policy, it is 
understood that this Policy provides primary insurance cover and 
shall not be contributory to any other Policy that may exist, 
irrespective of such other Policy covering the interest of the Insured 
herein contained.
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15. INADVERTENT OMMISSION CLAUSE:
It is hereby understood and agreed that otherwise subject to the 
terms, conditions and exclusions of the Policy and endorsed thereon 
and the Insured having notified the Company of their intention to 
insure all property in which they are interested, and it being their 
belief that all such property is insured, if hereinafter any such 
property shall be found to have been inadvertently omitted, the 
Company will deem it to be covered within the terms of the Policy, up 
to the limit of indemnity specified in the Schedule, provided that such 
property is declared to the Company immediately upon discovery of 
such an omission. No refund of premium would be allowed under this 
cover.
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16. ON ACCOUNT PAYMENTS CLAUSE:
Otherwise subject to the terms, exclusions, conditions and limitations 
of the Policy, it is hereby agreed and noted that the ‘payment on 
account’ will be made to the Insured if desired, provided it is 
established that the loss or damage is covered under the Policy. The 
extent of such ‘payment on account’ shall be solely decided by the 
Company and shall not exceed  up to …% of the market value that 
the property damaged may fetch as on the date of loss. In case of 
partial loss of the property, the market value shall be limited to the 
parts damaged and not the entire property in question.
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17. ADDITIONAL INSURED CLAUSE: 
It is understood and agreed that any individual, firm, corporation 
and/or its joint ventures, for whom or with whom the Insured may be 
operating is hereby named as additional Insured in the Schedule 
when required by contract, or as required. It is further understood and 
agreed that in the event there is any violation of the terms and 
conditions of this Policy by one Insured, it shall not affect the rights of 
other Insureds, including interest of mortgagees and notice of 
assignment in respect thereof.
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18. WAIVER OF SUBROGATION CLAUSE:
It is hereby agreed and understood that subject otherwise to the 
terms exclusions, provisions and conditions contained in the Policy or 
endorsed thereon, the Company hereby agrees to waive rights of 
subrogation against the Insured and the respective directors, officers, 
agents, representatives and employees of the Insured except when 
such rights may be acquired in consequence of any fraud, fraudulent 
misrepresentation, nondisclosure or breach of condition or warranty 
by the Insured and the Company having already made full settlement 
and payment of any claim hereunder. 
This add-on is not applicable for subrogation rights against any third 
parties other than mentioned above.
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19. AUTOMATIC REINSTATEMENT CLAUSE:
Cover:
In consideration of the payment of additional premium, it is hereby 
understood and agreed that otherwise subject to the terms, 
conditions and exclusions of the Policy and endorsed hereon, the 
basic Sum Insured under material damage section are always to 
remain at risk and shall not be reduced following loss or damage 
insured hereunder so long as the aggregate of the sums paid and/or 
payable does not exceed...% of the Sum Insured as mentioned in the 
Schedule.
Indeminity:
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule. 
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7. PARTIAL WAIVER OF UNDERINSURANCE CLAUSE:
In consideration of the payment of additional premium, it is hereby 
understood and agreed that otherwise subject to the terms, 
conditions and exclusions of the Policy and endorsed hereon, if in the 
event of loss or damage, it is found that the sum insured is less than 
the amount required to be insured, then the amount recoverable by 
the Insured under this section shall be reduced in such proportion as 
the sum insured bears to the amount required to be insured. 
Provided, however, if the said sum insured in respect of such item(s) 
of the Schedule shall not be less than 85% of the value of the item(s) 
thereat, this condition shall be of no purpose and effect.

UIN: IRDAN159CP0003V01201819/A0027V01201819

8. GOODS HELD IN TRUST CLAUSE:
It is hereby understood that subject to the Insured having made 
payment of appropriate additional premium, certain items of the 
property that may be subject of hire purchase, lease or other 
agreements and the interest of the other parties to these agreements 
is noted in this Policy, provided the nature and extent of such interest, 
including other insurance, is disclosed in the event of loss, 
destruction or damage. These may also include all real and personal 
property of every kind and description belonging to the Insured or to 
others (including but not limited to goods under consignment, held in 
trust or on lease or paid for awaiting delivery) for which the Insured 
may be held liable in case of loss or damage, while in their care, 
custody or control.
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9. CLAIM PREPARATION CLAUSE:
It is hereby declared and agreed that, notwithstanding anything to the 
contrary contained in this Policy and subject to the Insured having 
paid the agreed additional premium, this Policy is extended to cover
the necessary and reasonable costs incurred by the Insured payable 
to the Insured's accountants, architects, auditors, engineers, or other 
professionals and the cost of using the Insured’s employees, for 
producing and certifying any particulars or details contained in the 
Insured's books or documents, or such other proofs, information or 
evidence required by the Company resulting from insured loss 
payable under this Policy for which the Company has accepted the 
liability.
Coverage will not include the fees and costs of attorneys, public 
adjusters, and loss appraisers, all including any of their subsidiary, 
related or associated entities either partially or wholly owned by them 
or retained by them for the purpose of assisting them nor the fees and 
costs of loss consultants who provide consultation on coverage or 
negotiate claims.
The Company shall not be liable under this extension for more than 
the limit as specified in the Schedule, which shall be part of and not 
in addition to the Policy limit.
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10. PLANS, DOCUMENTS AND COMPUTER SYSTEMS RECORDS 
COVER:
It is hereby understood and agreed that otherwise subject to the 
terms, conditions and exclusions of the Policy and endorsed hereon, 
this Policy extends to cover loss of data, data media and records 
including plans & documents as well as its regeneration, up to a limit 
as specified in the Schedule subject to following.
 
The loss of data, data media and records having been caused by 
damage covered under Material Damage Section (All risk or 
Machinery Breakdown) of the Policy.
 
Data / software backup being kept in fireproof safe. 

The following special exclusions will apply: 

a. Loss or damage for which the repair company or maintenance 
company is contractually liable

b. Any cost for standard adjustment, rectifying functional failures and 
maintenance of insured object unless necessary in connection with 
the repair of an insured loss

c. Normal wear and tear of media 

d. Erroneous programming, perforating, loading or printing

e. Consequential loss of any kind  

The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.
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11. NON INVALIDATION CLAUSE:
Otherwise subject to the terms exclusions, conditions and limitations 
of the Policy, it is hereby agreed that this Policy shall not be 
invalidated by:

Any change of occupancy or increase of risk taking place in the 
property insured without the Insured’s knowledge provided that they 
shall, immediately on the same coming to their knowledge, advise 
the Company and pay such additional premium that may be required 
form the date of such increase of risk.

Workmen on the premises for the purposes of effecting repairs, minor 
alterations to the premises or general maintenance purposes and the 
like.
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12. EXPEDITING EXPENSES CLAUSE:
In consideration of the payment of additional premium, it is hereby 
understood and agreed that, otherwise subject to the terms, 

20. ACCIDENTAL DAMAGE COVER CLAUSE:
Cover:
It is agreed and understood that otherwise subject to the terms, 
exclusions, provisions and conditions contained in the Policy or 
endorsed thereon and subject to the Insured having paid the agreed 
extra premium, the Policy extends to indemnify the Insured against 
direct loss, destruction of or damage to the insured property caused 
by accidental external damage. 

Indemnity:
The limit of indemnity of the Company shall, in no case, exceed the 
Sum Insured expressed in the Schedule of the Policy for the period of 
insurance.

Exclusion:
This add on excludes damages caused by or in consequence of:

Loss or damage due to breakdown, electrical, electronic and/or 
mechanical derangement.

Loss, destruction, or damage to bullion or unset precious stones, any 
curios or works of art ,manuscripts, plans, drawings, securities, 
obligations or documents of any kind, stamps, coins, or paper money, 
cheques, books of accounts or other business books, computer 
systems records, explosives unless otherwise expressly stated in the 
Policy.

Loss, destruction, or damage to insured property caused by change 
of temperature.

Loss, or damage by spoilage resulting from the retardation or 
interruption or cessation of any process or operation caused by 
operation of any of the perils covered.

Loss of or damage to belts, ropes, chains, rubber tyres, dies, moulds, 
blades, cutters, knives or exchangeable tools, engraved or 
impression cylinders or rolls; objects made of glass, porcelain, 
ceramics, all operating media (e.g. lubricating oil, fuel, catalyst, 
refrigerant etc.) felts, endless conveyor belts or wires; sieves, fabrics, 
heat resisting and anti-corrosive lining and parts of similar nature, 
packing material, parts not made of metal (except insulating material) 
and nonmetallic lining or coating of metal parts ,unless caused by 
Fire , lightning , riot , strike , malicious damage , storm , tempest , 
flood or inundation.

Loss or damage due to termites, moths, insects, vermin, inherent 
vice, fumes, flaws, latent defect, fluctuations in atmospheric & 
climatic conditions, the action of light.

Loss or damage due to collapse (either full or partial), settlement or 
bedding down, ground heave or cracking of structures or the removal 
or weakening of support to any insured property.

The freezing solidification or inadvertent escape of molten material.

Damage due to impact by rail/road vehicle or animal belonging to or 
owned by the Insured or any occupier of the Premises or the Insured’s 
employees.

Damage resulting from over load experiments or tests requiring the 
imposition of abnormal conditions.

Damage due to wear and tear, rust, corrosion, erosion, cavitations, 
boiler scale, incrustation, deterioration, settling, gradual cracking, 
gradually developing deformation or distortion, gradual deterioration 
due to atmospheric conditions or due to such other causes.

Property insured in transit other than within the premises specified in 
the Schedule.

Plant machinery or equipment during installation removal or reciting 
(including dismantling re-erection stripping down and assembly) if 
directly attributable to such operations.

Property Insured undergoing manufacture alteration, repair, testing, 
installation or servicing including materials and supplies thereof if 
directly attributable to the operations or work being performed 
thereon unless damage by a cause not otherwise excluded ensues 
and then company will be liable only for such ensuing loss.

Damage to fragile items such as glass.
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21. IMMEDIATE REPAIR CLAUSE:
It is herein agreed that in the event of a loss, the Insured, if they so 
elect, may immediately begin repairs or reconstruction subject to 
such repair and/or reconstruction be open to supervision by the 
insurer or their representatives at all times and that in case of dispute 
as to the cost of repair and / or reconstruction, the loss shall be 
settled in accordance with the terms of this Policy. The sole object of 
this condition being not to deprive the insured from the use of 
operating properties which may be necessary to their business. 
Evidence of loss to be photographed and if any damaged items are 
replaced the same is to be preserved for inspection by surveyors. 
It is further noted and agreed that in the event of physical loss or 
damage to the property insured hereunder, the Insured, at their sole 
discretion, shall have the option to accept repair or replacement 
terms as offered by the Original Equipment Manufacturer (OEM) 
regardless of any other terms offered from other suppliers, 
manufacturers or fabricators.  Provided always that the difference 
between the OEM quote and the lowest quote doesn't exceed 25% of 
the lowest quote and quotes are based on the same technological 
specifications. 
Sub limit – INR________each and every loss.
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22. BRAND AND TRADEMARK CLAUSE:
It is agreed and understood that otherwise subject to the terms, 
exclusions, provisions and conditions contained in the Policy or 
endorsed thereon and subject to the Insured having paid the agreed 
extra premium, the Policy extends to indemnify the Insured in case of 
loss or damage by an insured peril to property bearing a brand or 
trademark, or the name of the Insured, which in any way carries or 
implies the guarantee or the responsibility of the manufacturer or the 
Insured, the salvage value of such damaged property shall be 
determined after removal in the customary manner of all such brands 
or trademarks or other identifying characteristics.
The Insured shall have full right to the possession of all goods 
involved in any loss under this Policy and retain control of all 
damaged goods. The Insured, exercising reasonable discretion, shall 
be the sole judge as to whether the goods involved in any loss under 
this Policy are fit for consumption and no goods so deemed by the 
Insured to be unfit for consumption shall be sold or otherwise 
disposed of except by the Insured or with the Insured’s consent but 
the Insured shall allow the Company any salvage obtained by the 
Insured on sale or other disposition of such goods.
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23. NOMINATED ADJUSTERS CLAUSE:
It is understood and agreed that in the event of an occurrence that is 
likely to give rise to a claim under this Policy, the Insured can appoint 
one of the following firms of Adjusters/Surveyors to act on behalf of 
Insurers to conduct all loss or damage surveys or adjustments. 
(........................) 
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1. EXPENSES FOR LOSS MINIMISATION/PREVENTION CLAUSE:
In consideration of the payment of additional premium and subject to 
the terms, exclusions, provisions and conditions contained in the 
Policy or endorsed thereon, this Policy extends to cover all expenses 
necessarily and reasonably incurred by or on behalf of the Insured in 
extinguishing fire or in mitigating, containing or suppressing loss, 
destruction or damage by peril or eventuality hereby insured against 
occurring at or adjacent to or immediately threatening the situation of 
any property insured by the Policy.
It is further agreed that the indemnity afforded by this clause shall 
include (but not be limited to) the payment of wages to Insured’s 
employees (other than full-time members of a work’s fire brigade), 
the cost of replenishing fire fighting appliance and the cost of 
replacing, reinstating or repairing  materials and equipment lost, 
destroyed or damaged unless otherwise specifically insured.
Flaring of feedstock in process per se is not covered but the same 
following an indemnifiable cause as a loss minimisation/prevention 
measure is covered under the Policy.
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.
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2. INVOLUNTARY BETTERMENT CLAUSE:
Cover:
It is hereby agreed and declared that notwithstanding anything to the 
contrary in this Policy or in any of its condition of re-instatements, in 
the event that new property of like kind and quality is not obtainable, 
the property which is as similar as possible to that which has 
sustained damage and which is capable of performing the same 
function shall be deemed to be new property of like kind and quality 
and in no event shall this be considered as a betterment to the 
Insured. In the event of replacement with new property, the Company 
will pay the cost of purchasing and installing technologically current 
equipment which is necessitated by incompatibility between new 
equipment installed to replace equipment which has sustained 
damage and undamaged existing equipment at the same or an 
interdependent location.

Provided always that  
a) Damage was directly caused  

b) the Company shall be liable only for the amount sufficient to enable 
the Insured to resume operations in substantially the same manner as 
before the damage. 
c) the Company shall be liable for only the difference between  

   i) the highest sales value of the undamaged existing equipment at    
   the same or interdependent location, and  
   ii) the installed cost of the technologically current equipment.

Indemnity:
The Company’s liability under this add-on shall be limited to 20% of 
them limit of liability for the contents or INR __________ whichever 
is the lesser amount.
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3. PAIR AND SETS CLAUSE:
Otherwise subject to the terms, exclusions, conditions and limitations 
of the Policy, in the event of insured loss or damage to insured 
property, this Policy shall cover the resulting reduction in value of the 
remaining undamaged components or parts of products customarily 
sold as individual units or sold as pairs, sets, lots or in ranges. 
At the Insured’s option, the Insured may collect the full value of the 
pair or set provided the Insured tenders the remaining article or 
articles of the pair or set to the Insurer.
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4. FIRE FIGHTING EXPENSES CLAUSE:
In consideration of payment of additional premium, it is hereby 
agreed and understood that otherwise subject to the terms, 
conditions, provisions and exclusions of the Policy and endorsed 
thereon, that in the event of a fire or a series of fire arising directly or 
indirectly from the same occurrence including fire, threatening to 
involve the property insured under this section of the Policy, the 
Insured shall be entitled to recover – 

I. The actual cost of material used and/or damaged in extinguishing 
or controlling or attempting to extinguish or control any such fire;

II. The cost of all clothing and/ or personal effects damaged and / or 
lost as a result of such fire and / or fight, extinguish or controlling or 
attempting to fight extinguish or control such fire unless more 
specifically insured elsewhere; 

III. All other actual expense (including wages and the like paid for 
firefighting, extinguishing or controlling or attempting to fight 
extinguish or control such fire and / or localizing such fire.) All claims 
for personal injury are excluded. 

IV. The expenses incurred to recharge/refill any fire protection 
devices. 

The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule. 
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5. MINOR WORKS COVER CLAUSE:
It is agreed and understood that subject otherwise to the terms, 
exclusions, provisions and conditions contained in the Policy or 
endorsed thereon and subject to the Insured having paid such 
appropriate premium, the Policy extends to cover physical loss or 
damage to minor alterations and/ or construction and/ or 
re-construction and/ or additions and/ or maintenance and/ or 
modifications and/ or work which is carried out on any of the property 
insured under this Policy against insured perils.
Notwithstanding other terms and conditions herein, this add-on to the 
Policy shall only pay in excess of more specific insurance if any, 
arranged in respect of minor works. This add-on does not cover any 
loss or damage to property which, at the time of the happening of 
such loss or damage, is insured, but for the existence of this Policy, 
by any project insurance Policy or policies.
It is further agreed & declared that loss of earnings, loss of delay, loss 
of market or any other consequential or indirect loss whatsoever 
,shall not be payable under this add-on or even under the 
corresponding business interruption Policy if any, taken by the 
insured unless specifically agreed to in writing by the Company.  
This extension further excludes:

a. Loss or damage due to faulty design, defective material  & bad 
workmanship. 

b. ALOP

c. Loss or damage arising out of testing, trial run etc.
However, the corresponding business interruption Policy (if any) shall 
pay consequential loss arising out of a material damage to existing 
property insured under the Policy by a peril not excluded under the 
Policy.

d. Any project with Sum Insured more than the limits mentioned 
above.

Notwithstanding other terms and conditions herein, this extension of 
the Policy shall only pay in excess or more specific insurance, if any, 
arranged in respect of such project work.
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.
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6. 72 HOURS CLAUSE:
Windstorm (Storm, Cyclone, Typhoon, Tempest, Hurricane and 
Tornado):
It is hereby agreed and declared that notwithstanding anything to the 

contrary in this Policy or in any of its conditions, the Company shall 
not be liable for any loss occurring before the effective date and time 
of the Policy nor for any loss commencing after the expiration date 
and time of this Policy. However, the Company will be liable for any 
losses occurring for a period of up to maximum seventy-two (72) 
hours after the expiration of this Policy, provided that the first 
windstorm damage occurs prior to the date and time of the expiration 
of this Policy. 
Each loss by windstorm  shall constitute a single claim hereunder; 
provided, if more than one windstorm shall occur within any period of 
seventy two (72) hours during the term of this Policy such windstorm 
shall be deemed to be a single windstorm within the meaning thereof. 
Official recognised authority (or as agreed between the Company and 
the Insured) will elect the moment from which each of the aforesaid 
periods of seventy two (72) hours shall be deemed to have 
commenced but no two such seventy two (72) hour periods shall 
overlap.
  
Flood :
It is hereby agreed and declared that notwithstanding anything to the 
contrary in this Policy or in any of its conditions, the Company shall 
not be liable for any loss caused by flood occurring before the 
effective date and time of this Policy nor for any loss commencing 
after the expiration date and time of this Policy. However, the 
Company will be liable for any losses occurring for a period of up to 
maximum seventy-two (72) hours after the expiration of this Policy, 
provided that the first flood damage occurs prior to the date and time 
of the expiration of this Policy. Each loss caused by flood and all 
losses caused by flood within a seventy-two (72) hours period shall 
be deemed to constitute a single loss. Official recognised authority (or 
as agreed between the Company and the insured) will elect the 
moment from which each of the aforesaid periods of seventy two (72) 
hours shall be deemed to have commenced but no two such seventy 
two (72) hours periods shall overlap.      
        
Earthquake   (TO BE DELETED IF EARTHQUKE IS NOT OPTED FOR):     
It is hereby agreed and declared that notwithstanding anything to the 
contrary in this Policy or in any of its conditions, the Company shall 
not be liable for any loss caused by an earthquake occurring before 
the effective date and time of this Policy nor for any loss commencing 
after the expiration date and time of this Policy. However, the 
Company will be liable for any losses occurring for a period of up to 
maximum seventy-two (72) hours after the expiration of this Policy, 
provided that the earthquake damage occurs prior to the date and 
time of the expiration of this Policy. 

Any and all losses caused by earthquake shall constitute a single loss 
hereunder provided that more than one earthquake shock occurring 
within any seventy two (72) hour period during the period of 
insurance of this Policy shall be deemed to be a single earthquake 
within the meaning thereof.

UIN: IRDAN159CP0003V01201819/A0007V01201819

conditions and exclusions of the Policy and endorsed hereon, that in 
the event of loss covered hereunder, the Company shall also pay, in 
addition to the indemnity otherwise provided, the reasonable extra 
cost of safeguarding, preserving, temporary repair and of expediting 
the repair of such damaged property, including overtime and extra 
cost of express and other rapid means of transportation.
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.
The Company shall not be liable under this add-on for more than the 
sub-limit as specified in respect of any one occurrence, which shall 
be part of and not in addition to the Policy limit.

UIN: IRDAN159CP0003V01201819/A0018V01201819

13. ADDITIONAL CUSTOM DUTY CLAUSE:
It is hereby understood and agreed that otherwise subject to the 
terms, conditions and exclusions of the Policy and endorsed hereon, 
this section extends to indemnify the Insured in respect of any 
additional / extra Import / Customs duties in excess of …% of custom 
duty already included in the Sum Insured, incurred in the event of a 
claim for which indemnity is provided by this section of the Policy or 
which would have been, but for an application of Insured's Retained 
Liability, indemnified. 
The indemnity for such additional custom duty will stand reduced 
after occurrence of the claim unless reinstated by payment of an 
additional premium prescribed by the Company. 
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.
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14. PRIMARY AND NON CONTRIBUTORY COVER CLAUSE:
Subject otherwise to the terms and conditions of this Policy, it is 
understood that this Policy provides primary insurance cover and 
shall not be contributory to any other Policy that may exist, 
irrespective of such other Policy covering the interest of the Insured 
herein contained.

UIN: IRDAN159CP0003V01201819/A0012V01201819

15. INADVERTENT OMMISSION CLAUSE:
It is hereby understood and agreed that otherwise subject to the 
terms, conditions and exclusions of the Policy and endorsed thereon 
and the Insured having notified the Company of their intention to 
insure all property in which they are interested, and it being their 
belief that all such property is insured, if hereinafter any such 
property shall be found to have been inadvertently omitted, the 
Company will deem it to be covered within the terms of the Policy, up 
to the limit of indemnity specified in the Schedule, provided that such 
property is declared to the Company immediately upon discovery of 
such an omission. No refund of premium would be allowed under this 
cover.

UIN: IRDAN159CP0003V01201819/A0023V01201819

16. ON ACCOUNT PAYMENTS CLAUSE:
Otherwise subject to the terms, exclusions, conditions and limitations 
of the Policy, it is hereby agreed and noted that the ‘payment on 
account’ will be made to the Insured if desired, provided it is 
established that the loss or damage is covered under the Policy. The 
extent of such ‘payment on account’ shall be solely decided by the 
Company and shall not exceed  up to …% of the market value that 
the property damaged may fetch as on the date of loss. In case of 
partial loss of the property, the market value shall be limited to the 
parts damaged and not the entire property in question.

UIN: IRDAN159CP0003V01201819/A0011V01201819

17. ADDITIONAL INSURED CLAUSE: 
It is understood and agreed that any individual, firm, corporation 
and/or its joint ventures, for whom or with whom the Insured may be 
operating is hereby named as additional Insured in the Schedule 
when required by contract, or as required. It is further understood and 
agreed that in the event there is any violation of the terms and 
conditions of this Policy by one Insured, it shall not affect the rights of 
other Insureds, including interest of mortgagees and notice of 
assignment in respect thereof.

UIN: IRDAN159CP0003V01201819/A0008V01201819

18. WAIVER OF SUBROGATION CLAUSE:
It is hereby agreed and understood that subject otherwise to the 
terms exclusions, provisions and conditions contained in the Policy or 
endorsed thereon, the Company hereby agrees to waive rights of 
subrogation against the Insured and the respective directors, officers, 
agents, representatives and employees of the Insured except when 
such rights may be acquired in consequence of any fraud, fraudulent 
misrepresentation, nondisclosure or breach of condition or warranty 
by the Insured and the Company having already made full settlement 
and payment of any claim hereunder. 
This add-on is not applicable for subrogation rights against any third 
parties other than mentioned above.

UIN: IRDAN159CP0003V01201819/A0029V01201819

19. AUTOMATIC REINSTATEMENT CLAUSE:
Cover:
In consideration of the payment of additional premium, it is hereby 
understood and agreed that otherwise subject to the terms, 
conditions and exclusions of the Policy and endorsed hereon, the 
basic Sum Insured under material damage section are always to 
remain at risk and shall not be reduced following loss or damage 
insured hereunder so long as the aggregate of the sums paid and/or 
payable does not exceed...% of the Sum Insured as mentioned in the 
Schedule.
Indeminity:
The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule. 

UIN: IRDAN159CP0003V01201819/A0015V01201819

7. PARTIAL WAIVER OF UNDERINSURANCE CLAUSE:
In consideration of the payment of additional premium, it is hereby 
understood and agreed that otherwise subject to the terms, 
conditions and exclusions of the Policy and endorsed hereon, if in the 
event of loss or damage, it is found that the sum insured is less than 
the amount required to be insured, then the amount recoverable by 
the Insured under this section shall be reduced in such proportion as 
the sum insured bears to the amount required to be insured. 
Provided, however, if the said sum insured in respect of such item(s) 
of the Schedule shall not be less than 85% of the value of the item(s) 
thereat, this condition shall be of no purpose and effect.

UIN: IRDAN159CP0003V01201819/A0027V01201819

8. GOODS HELD IN TRUST CLAUSE:
It is hereby understood that subject to the Insured having made 
payment of appropriate additional premium, certain items of the 
property that may be subject of hire purchase, lease or other 
agreements and the interest of the other parties to these agreements 
is noted in this Policy, provided the nature and extent of such interest, 
including other insurance, is disclosed in the event of loss, 
destruction or damage. These may also include all real and personal 
property of every kind and description belonging to the Insured or to 
others (including but not limited to goods under consignment, held in 
trust or on lease or paid for awaiting delivery) for which the Insured 
may be held liable in case of loss or damage, while in their care, 
custody or control.

UIN: IRDAN159CP0003V01201819/A0021V01201819

9. CLAIM PREPARATION CLAUSE:
It is hereby declared and agreed that, notwithstanding anything to the 
contrary contained in this Policy and subject to the Insured having 
paid the agreed additional premium, this Policy is extended to cover
the necessary and reasonable costs incurred by the Insured payable 
to the Insured's accountants, architects, auditors, engineers, or other 
professionals and the cost of using the Insured’s employees, for 
producing and certifying any particulars or details contained in the 
Insured's books or documents, or such other proofs, information or 
evidence required by the Company resulting from insured loss 
payable under this Policy for which the Company has accepted the 
liability.
Coverage will not include the fees and costs of attorneys, public 
adjusters, and loss appraisers, all including any of their subsidiary, 
related or associated entities either partially or wholly owned by them 
or retained by them for the purpose of assisting them nor the fees and 
costs of loss consultants who provide consultation on coverage or 
negotiate claims.
The Company shall not be liable under this extension for more than 
the limit as specified in the Schedule, which shall be part of and not 
in addition to the Policy limit.

UIN: IRDAN159CP0003V01201819/A0017V01201819

10. PLANS, DOCUMENTS AND COMPUTER SYSTEMS RECORDS 
COVER:
It is hereby understood and agreed that otherwise subject to the 
terms, conditions and exclusions of the Policy and endorsed hereon, 
this Policy extends to cover loss of data, data media and records 
including plans & documents as well as its regeneration, up to a limit 
as specified in the Schedule subject to following.
 
The loss of data, data media and records having been caused by 
damage covered under Material Damage Section (All risk or 
Machinery Breakdown) of the Policy.
 
Data / software backup being kept in fireproof safe. 

The following special exclusions will apply: 

a. Loss or damage for which the repair company or maintenance 
company is contractually liable

b. Any cost for standard adjustment, rectifying functional failures and 
maintenance of insured object unless necessary in connection with 
the repair of an insured loss

c. Normal wear and tear of media 

d. Erroneous programming, perforating, loading or printing

e. Consequential loss of any kind  

The indemnity provided herein shall be subject to the limit of 
indemnity as specified in the Schedule.

UIN: IRDAN159CP0003V01201819/A0028V01201819

11. NON INVALIDATION CLAUSE:
Otherwise subject to the terms exclusions, conditions and limitations 
of the Policy, it is hereby agreed that this Policy shall not be 
invalidated by:

Any change of occupancy or increase of risk taking place in the 
property insured without the Insured’s knowledge provided that they 
shall, immediately on the same coming to their knowledge, advise 
the Company and pay such additional premium that may be required 
form the date of such increase of risk.

Workmen on the premises for the purposes of effecting repairs, minor 
alterations to the premises or general maintenance purposes and the 
like.

UIN: IRDAN159CP0003V01201819/A0010V01201819

12. EXPEDITING EXPENSES CLAUSE:
In consideration of the payment of additional premium, it is hereby 
understood and agreed that, otherwise subject to the terms, 

20. ACCIDENTAL DAMAGE COVER CLAUSE:
Cover:
It is agreed and understood that otherwise subject to the terms, 
exclusions, provisions and conditions contained in the Policy or 
endorsed thereon and subject to the Insured having paid the agreed 
extra premium, the Policy extends to indemnify the Insured against 
direct loss, destruction of or damage to the insured property caused 
by accidental external damage. 

Indemnity:
The limit of indemnity of the Company shall, in no case, exceed the 
Sum Insured expressed in the Schedule of the Policy for the period of 
insurance.

Exclusion:
This add on excludes damages caused by or in consequence of:

Loss or damage due to breakdown, electrical, electronic and/or 
mechanical derangement.

Loss, destruction, or damage to bullion or unset precious stones, any 
curios or works of art ,manuscripts, plans, drawings, securities, 
obligations or documents of any kind, stamps, coins, or paper money, 
cheques, books of accounts or other business books, computer 
systems records, explosives unless otherwise expressly stated in the 
Policy.

Loss, destruction, or damage to insured property caused by change 
of temperature.

Loss, or damage by spoilage resulting from the retardation or 
interruption or cessation of any process or operation caused by 
operation of any of the perils covered.

Loss of or damage to belts, ropes, chains, rubber tyres, dies, moulds, 
blades, cutters, knives or exchangeable tools, engraved or 
impression cylinders or rolls; objects made of glass, porcelain, 
ceramics, all operating media (e.g. lubricating oil, fuel, catalyst, 
refrigerant etc.) felts, endless conveyor belts or wires; sieves, fabrics, 
heat resisting and anti-corrosive lining and parts of similar nature, 
packing material, parts not made of metal (except insulating material) 
and nonmetallic lining or coating of metal parts ,unless caused by 
Fire , lightning , riot , strike , malicious damage , storm , tempest , 
flood or inundation.

Loss or damage due to termites, moths, insects, vermin, inherent 
vice, fumes, flaws, latent defect, fluctuations in atmospheric & 

climatic conditions, the action of light.

Loss or damage due to collapse (either full or partial), settlement or 
bedding down, ground heave or cracking of structures or the removal 
or weakening of support to any insured property.

The freezing solidification or inadvertent escape of molten material.

Damage due to impact by rail/road vehicle or animal belonging to or 
owned by the Insured or any occupier of the Premises or the Insured’s 
employees.

Damage resulting from over load experiments or tests requiring the 
imposition of abnormal conditions.

Damage due to wear and tear, rust, corrosion, erosion, cavitations, 
boiler scale, incrustation, deterioration, settling, gradual cracking, 
gradually developing deformation or distortion, gradual deterioration 
due to atmospheric conditions or due to such other causes.

Property insured in transit other than within the premises specified in 
the Schedule.

Plant machinery or equipment during installation removal or reciting 
(including dismantling re-erection stripping down and assembly) if 
directly attributable to such operations.

Property Insured undergoing manufacture alteration, repair, testing, 
installation or servicing including materials and supplies thereof if 
directly attributable to the operations or work being performed 
thereon unless damage by a cause not otherwise excluded ensues 
and then company will be liable only for such ensuing loss.

Damage to fragile items such as glass.

UIN: IRDAN159CP0003V01201819/A0013V01201819

21. IMMEDIATE REPAIR CLAUSE:
It is herein agreed that in the event of a loss, the Insured, if they so 
elect, may immediately begin repairs or reconstruction subject to 
such repair and/or reconstruction be open to supervision by the 
insurer or their representatives at all times and that in case of dispute 
as to the cost of repair and / or reconstruction, the loss shall be 
settled in accordance with the terms of this Policy. The sole object of 
this condition being not to deprive the insured from the use of 
operating properties which may be necessary to their business. 
Evidence of loss to be photographed and if any damaged items are 
replaced the same is to be preserved for inspection by surveyors. 
It is further noted and agreed that in the event of physical loss or 
damage to the property insured hereunder, the Insured, at their sole 
discretion, shall have the option to accept repair or replacement 
terms as offered by the Original Equipment Manufacturer (OEM) 
regardless of any other terms offered from other suppliers, 
manufacturers or fabricators.  Provided always that the difference 
between the OEM quote and the lowest quote doesn't exceed 25% of 
the lowest quote and quotes are based on the same technological 
specifications. 
Sub limit – INR________each and every loss.

UIN: IRDAN159CP0003V01201819/A0022V01201819

22. BRAND AND TRADEMARK CLAUSE:
It is agreed and understood that otherwise subject to the terms, 
exclusions, provisions and conditions contained in the Policy or 
endorsed thereon and subject to the Insured having paid the agreed 
extra premium, the Policy extends to indemnify the Insured in case of 
loss or damage by an insured peril to property bearing a brand or 
trademark, or the name of the Insured, which in any way carries or 
implies the guarantee or the responsibility of the manufacturer or the 
Insured, the salvage value of such damaged property shall be 
determined after removal in the customary manner of all such brands 
or trademarks or other identifying characteristics.
The Insured shall have full right to the possession of all goods 
involved in any loss under this Policy and retain control of all 
damaged goods. The Insured, exercising reasonable discretion, shall 
be the sole judge as to whether the goods involved in any loss under 
this Policy are fit for consumption and no goods so deemed by the 
Insured to be unfit for consumption shall be sold or otherwise 
disposed of except by the Insured or with the Insured’s consent but 
the Insured shall allow the Company any salvage obtained by the 
Insured on sale or other disposition of such goods.

UIN: IRDAN159CP0003V01201819/A0016V01201819

23. NOMINATED ADJUSTERS CLAUSE:
It is understood and agreed that in the event of an occurrence that is 
likely to give rise to a claim under this Policy, the Insured can appoint 
one of the following firms of Adjusters/Surveyors to act on behalf of 
Insurers to conduct all loss or damage surveys or adjustments. 
(........................) 

UIN: IRDAN159CP0003V01201819/A0009V01201819

Standard Fire and Special Peril Policy    I  UIN: IRDAN159P0003V01201819
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Sr. No. Extensions At cost

Asset capitalization clause No

Capital Addition Cover Yes

Clean Up and Contamination
Expenses- Insured &
Adjoining property 

Yes

Clothing & Personal Effect Yes

Contract Price Insurance Clause
(all types of stocks sold)

No

Wordings

It is hereby declared and noted that all the assets in the books of the insured are 
declared for insurance as on the date of inception of the policy. In the event of 
claim the onus of proof lies with the insured to prove that the asset is insured 
under the policy. All other policy terms and conditions including underinsurance 
remains unaltered
UIN: IRDAN159CP0003V01201819/A0096V01202021

It is hereby understood and agreed, subject to the terms, conditions, limitations 
and exclusions of the Policy, and endorsed hereon, that this Policy extends to 
cover alterations, additions and improvements done post policy inception and 
during the policy period made at the risk location for a limit not exceeding the 
amount as specified in Policy Schedule. 
UIN: IRDAN159CP0003V01201819/A0099V01202021

It is hereby declared and agreed that, notwithstanding anything to the contrary 
mentioned in the Policy, the company agrees to pay necessary and reasonable 
costs and expenses incurred by the Insured, for the cleaning up or decontami-
nating the insured property or a nearby / adjoining property for which Insured is 
legally liabile, in compliance of any law or ordinance regulating contamination, 
following an admissible loss under the Policy.
This clause shall not extend this insurance to cover any liability which would not 
have been covered under this insurance had this clause not been attached.
Subject otherwise to the terms, conditions, exclusions and limitations of the 
policy.
UIN: IRDAN159CP0003V01201819/A0100V01202021

It is hereby agreed and declared that this Policy covers loss of clothing and 
personal effects (excluding money), not otherwise insured, belonging to the 
owners, partners, proprietors or directors of Insured’s business, due to an 
insured event upto an amount as specified in Policy Schedule but not exceeding 
INR 50,000/- in respect of any one event and in aggregate of all occurrences 
during the Period of Insurance.
UIN: IRDAN159CP0003V01201819/A0101V01202021

It is agreed that in respect only of goods sold but not delivered, for which the 
Insured is responsible, and with regard to which, under the conditions of sale, 
the sale contract is, by reason of loss or damage to the above mentioned goods, 
cancelled, either wholly or to the extent of the loss or damage, the liability of the 
Company shall be based on the contract price and for the purpose of average, 
the value of all goods to which this clause would, in the event of loss or damage, 
be applicable, shall be ascertained on the same basis.
UIN: IRDAN159CP0003V01201819/A0097V01202021

1

2

3

4

5
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Sr. No. Extensions At cost

6 Cost of Re-writing Records
Cover

Yes

7 Coverage for stock in Office Yes

8 Damages to money, Valuable
Docs/Precious items/ Computer
Systems Records.

Yes

9 Document Reconstruction cost Yes

10 Events cover Yes

11 Express Freight Yes

Wordings

Notwithstanding anything to the contrary contained in this Policy, it is hereby 
understood and agreed that this Policy stands extended to cover the costs 
necessarily and reasonably incurred in rewriting or redrawing plans of specifica-
tions of contract works insured hereunder and not the value thereof when  such 
plans or specifications are lost or damaged by any causes, not excluded under 
the Policy and the Insured needs to have them redrawn or rewritten, in order to 
complete the project to be enable to be made for works already carried out.
The liability of the Company shall not exceed, in the aggregate during the Period 
of Insurance, the limit of liability set forth in the Schedule. 
The aforementioned provisions shall be subject to the terms, exclusions, condi-
tions and limitations of this Policy. 
UIN: IRDAN159CP0003V01201819/A0098V01202021

It is hereby declared and noted that stock comprising of samples is allowed to 
be stored in the premises for the limits as defined in the schedule. The cover is 
not on loss limit and is subject otherwise to policy terms and conditions. 
UIN: IRDAN159CP0003V01201819/A0102V01202021

It is hereby declared and noted that the items more specifically described in the 
policy schedule are covered for the limits specified therein.
UIN: IRDAN159CP0003V01201819/A0103V01202021

It is hereby declared and noted that the Company shall indemnify the Insured up 
to the limit of indemnity as specified in the schedule, in respect of physical loss 
or damage to documents, business books, registered mortgages, bill of lading, 
and any other document all of which must be of value to the Insured but only for 
the value of the materials as stationary together with the cost of clerical labour 
expended in writing up or restoring said documents but not for the value to the 
Insured of the information contained therein.  
Subject otherwise to the terms, exceptions and conditions of the Policy
UIN: IRDAN159CP0003V01201819/A0104V01202021

It is hereby declared and noted that the policy is extended to reimburse the 
insured actual expenses incurred arrising out of cancellation of business event 
or exhibition directly as a consequece of an admissible loss under the policy. 
The onus of proof as to admissibility of expenses as per subject condition lies 
with the Insured. Subject to limits as defined in the policy schedule, other policy 
terms conditions as per Policy and territorial limit restricted to India. 
UIN: IRDAN159CP0003V01201819/A0105V01202021

It is agreed and understood that otherwise subject to the terms, exclusions, 
provisions and conditions contained in the Policy or endorsed thereon , this 
insurance shall be extended to cover extra charges for express freight (exclud-
ing air freight). 
Provided always that such extra charges are incurred in connection with any 
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Sr. No. Extensions At cost

12 Recuperation Benefit  Yes

13 Appraisment Clause Yes

14 Removal Of foreign Debris   Yes

Wordings

loss of or damage to the insured items recoverable under the policy. 
If the sum(s) insured of the demand item(s) is/are less than the amount(s) 
required to be insured the amount payable under this endorsement for such 
extra charges shall be reduced in the same proportion.
UIN: IRDAN159CP0003V01201819/A0106V01202021

Notwithstanding anything contained to the contrary, the policy is hereby extend-
ed to cover recuperation benefit to the Insured following an admissible loss 
under the Policy. Company’s liability shall be limited to an amount as mentioned 
in the policy schedule on per day basis during the period of interruption of 
Insured’s business operations as a direct result of  an admissible loss under the 
Policy. Subject benefit is available for a duration as mentioned in policy sched-
ule, but not exceeding 30 days from the date of loss. 
In the event Insured prefers a loss under  an independant Business Interrup-
tion/FLOP Policy, any benefit availed under this add-on shall stand duly adjusted 
against the assessed loss payable under Business Interruption/FLOP Policy.   
UIN: IRDAN159CP0003V01201819/A0107V01202021

It is hereby declared and noted that if the aggregate claim for any one loss does 
not exceed the amount as specified in schedule, no special inventory/appraise-
ment of the undamaged property shall be required. Subject otherwise to the 
terms, exceptions and conditions of the Policy
UIN: IRDAN159CP0003V01201819/A0108V01202021

It is, in furtherance to the existing terms and conditions, agreed that, this Policy 
includes the cost and expenses of clearing debris including foreign debris, 
including the cost of clean-up, after loss, destruction or damage by an insured 
peril, including but not limited to the costs and expenses actually incurred in the 
necessary dismantling, removal, demolition, shoring up or propping, clearance 
of drains and sewers, temporary boarding up, so destroyed or damaged, includ-
ing undamaged portions and the removal of debris (including the removal of 
Contents, whether damaged or undamaged) provided that:

i. Such costs are not recoverable under any other policy of insurance;
ii. No liability is assumed for the expense of removal of any Property Insured or 
part thereof, the removal of which is required by law;
Provided that this Policy does not insure against the costs of decontamination or 
removal of water, soil or any other substance on or under the Premises.
It is condition precedent to recovery, under this extension, that the Insurer shall 
have paid or agreed to pay for direct loss or damage to the Property Insured, 
unless such payment is precluded solely by the operation of any deductible.
UIN: IRDAN159CP0003V01201819/A0109V01202021
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Sr. No. Extensions At cost

15 Seasonal / Festive Increase Yes

16 Compatibility expenses Yes

17 Un-occupancy Cover  Yes

18

19

Vandalism due to graffiti 

Vehicle Load Cover 

Yes

Yes

Wordings

The Sum Insured for Stock is increased by ten percent (10%) or sum insured as 
mentioned in the policy schedule against subject benefit subject to maximum, 
during the below mentioned Season/ Festival,  
New Year: which shall be calculated as being from 30 days immediately prior to 
New Year (i.e 1st January) and 10 days immediately thereafter; and
Diwali: 30 days immediately prior to notified date of Diwali and 10 days immedi-
ately thereafter, as may be claimed for by the Insured. 
Provided that this Extension of Cover will not extend beyond the Period of 
Insurance, as shown in the Schedule.
UIN: IRDAN159CP0003V01201819/A0110V01202021

It is hereby declared and noted that following an admissible loss under the 
policy, the Policy covers the cost or expenses for modification of (A) damaged or 
undamaged insured equipments / property  and/or (B) the cost of replace-
ment/restoration and recompilation to mitigate the incompatibility between the 
replaced equipment / property and undamaged equipment and/or property. 
Insurer will indemnify the cost to achieve compatibility between the above two 
situation whichever is lesser subject to limit of indemnity as specified in the 
schedule. Subject otherwise to policy terms, conditions and exclusions. 
UIN: IRDAN159CP0003V01201819/A0111V01202021

This Policy will not be prejudiced, subject to the terms, conditions, exclusions 
and limitations under this Policy, in the event of any building within the Premises 
remaining unoccupied for a period greater than 30 days consecutively, notwith-
standing anything contained to the contrary in this Policy, provided that in due 
course, the Insured gives notice, in writing, to the Company and, on demand, 
makes payment of such additional premium amount, as the Company may 
require.
UIN: IRDAN159CP0003V01201819/A0112V01202021

It is agreed and understood that this policy shall be extended to cover cost of 
restoration of the property covered hereunder damaged or spoiled superficially 
due to graffiti, writing, paiting or such other act done with malicious intention. 
Subject otherwise to the terms, conditions and exceptions of this Policy.
UIN: IRDAN159CP0003V01201819/A0113V01202021

In the event of any of the vehicles of the Insured being left loaded overnight, 
where the Property Insured is already sold but not yet delivered, whilst within the 
Premises, then, subject to the terms, conditions, exclusions and limitations 
under the Policy, the Company will indemnify the Insured in the event of loss or 
damage incurred on the Property Insured, so left loaded, by any of the insured 
perils.
UIN: IRDAN159CP0003V01201819/A0114V01202021
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Sr. No. Extensions At cost

20 Indemnity on Loss Limit basis Yes

21 Specific Depreciation Clause No

22 Inland Transit Yes

23

24

Obsolete Parts Clause

New Locations -Automatic
Cover

Yes

Yes

25 Account receivable clause Yes

Wordings

It is hereby declared and noted that company's maximum liability for any loss 
arising under this policy shall be restricted to the limit as mentioned in the policy 
independant of the value at risk.  In case of claims in respect of total loss where 
the replacement cost is higher than the limit of indemnity, the loss will be settled 
for the limit of indemnity mentioned in the policy schedule less applicable 
deductible. Where ever the claim is settled on loss limit, the provision related to 
Basis of Sum Insured and Basis of Indemnity as appearing in the Policy shall not 
be applicable to subject Loss. The claims arising in respect of partial loss or 
damage where Insurers shall retain the right to repair, replace or make good as 
they deem expedient. Insurers may, at their discretion, take the salvage together 
with all appropriate documents appertaining thereto, but in no event shall there 
be any abandonment to Insurers.
UIN: IRDAN159CP0003V01201819/A0115V01202021

No specific wording. The agreed deprication chart will be incorporated in the 
policy schedule
UIN: IRDAN159CP0003V01201819/A0116V01202021

It is agreed and understood that otherwise subject to the terms, exclusions, 
provisions and conditions contained in the Policy or endorsed thereon of this 
insurance shall be extended to cover loss of or damage to the insured property 
whilst in transit other than on waterways or by air within the territorial limits of 
India or other places as specified in the schedule for the purpose of repair/over-
haul or maintanance provided that the maximum amount payable under this 
Endorsement does not exceed the limits as stated in the schedule.
UIN: IRDAN159CP0003V01201819/A0117V01202021

At the insured’s request, it is hereby declared and agreed that in the event of 
spare parts maintained by the insured and insured under the policy becoming & 
declared obsolete following an indemnifiable loss to the operating unit and/or 
units to which they belong, such spare parts shall also be deemed a construc-
tive total loss, provided that such cannot be used as spares for any other units 
within the premises of the insured. The company retains the salvage rights over 
such parts. 
UIN: IRDAN159CP0003V01201819/A0118V01202021

It is hereby understood and agreed that subject to the terms conditions and 
exceptions of the policy, the company will hold covered any new location the 
insured might acquire or add to the policy in force.
UIN: IRDAN159CP0003V01201819/A0119V01202021

It is hereby agreed and declared that, notwithstanding anything to the contrary 
in this policy or in any of its conditions, the policy extends to cover the shortage 
in collection of accounts receivable resulting from insured physical loss or 
damage including accounts receivable records stored as electronic data or 
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Sr. No. Extensions At cost

26 Deferred Payment clause Yes

27 Acquired Company/
Merger and Acquisition

Yes

28 Bankruptcy No

29

30

Original Equipment
Manufacturers Parts Clause

Exhibition, Exposition, Fair or
Trade Show

No

Yes

Wordings

reconstruction cost of such records whichever is lower.
UIN: IRDAN159CP0003V01201819/A0120V01202021

It is hereby agreed and declared that insurer will cover loss or physical damage 
to personal property of the type insured sold by insured under conditional sale 
or trust agreement or installment or deferred payments scheme to the buyer, 
indemnity is limited to the unpaid balance payment after the buyer stops 
payments subject to limit of indemnity as specified in the schedule.
Following such event the insured is expected to use all reasonable efforts 
including legal action if required to collect collection due or regain possession of 
property. Coverage is not applicable to product recall or any loss related to 
advertising of such recall by insured.
UIN: IRDAN159CP0003V01201819/A0121V01202021

It is hereby understood and agreed, subject to otherwise to terms, conditions 
and exclusions of the policy and endorsed thereon, that in the event of the 
insured acquiring a controlling stake in companies or other organization during 
the period of insurance, coverage provided by this policy extends to include said 
property subject to the insured declaring details of such acquisition within thirty 
days or as specified in the schedule following the date of acquisition. 
Provided the occupancy of the new acquisition shall be similar to the occupancy 
as stated in the schedule.
UIN: IRDAN159CP0003V01201819/A0122V01202021

It is hereby understood and agreed, subject to otherwise to terms, conditions 
and exclusions of the policy and endorsed thereon that, in the event of 
bankruptcy or insolveny of the insured, the company shall not be relieved there-
by of the obligations regarding payment of claims under the policy.
UIN: IRDAN159CP0003V01201819/A0123V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions 
and exclusions of the Policy and endorsed hereon, that in the event of accidental 
physical loss or damamge to the property hereby insured, the insured, at sole 
discretion, shall have the option to accept repair or replacement terms as 
offered by the Original Equipment Manufacturer (OEM) regardless of any other 
terms offered from other suppliers, manufacturers or fabricators. Provided 
always that the difference between the OEM quote and the lowest quote does 
not exceed 25% (unless more specifically mentioned under the policy schedule) 
of the lowest quote and quotes are based on same technological specifications
UIN: IRDAN159CP0003V01201819/A0124V01202021

It is hereby understood and agreed, subject to otherwise to terms, conditions 
and exclusions of the policy and endorsed thereon, that the company will pay to 
the insured for direct physical loss of or damage caused by a peril otherwise not 
excluded under the policy to property insured situated on the premises of any 
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Sr. No. Extensions At cost

31 Margin Clause    Yes

32 Startup/Shutdown expenses Yes

33

34

35

Tenant's improvements clause

Unpacking expenses clause

All Other Contents Clause

Yes

Yes

Yes

Wordings

exhibition, exposition, fair or trade show unless such property is otherwise more 
specifically insured. The scope of coverage will be within the territorial scopre of 
this policy.
UIN: IRDAN159CP0003V01201819/A0125V01202021

No adjustment in Premium shall be made unless the values reported represent 
an increase of more than 10% from the initial values reported.

This is to include fluctuations, which may occur in the values of property , which 
are automatically held covered. 

The Premium shall be proportionately increased for the unexpired term of the 
policy for the increase in values when such an adjustment becomes applicable.
UIN: IRDAN159CP0003V01201819/A0126V01202021

It is hereby agreed and declared that, notwithstanding anything to the contrary 
in this policy or in any of its conditions, the policy extends to cover actual shut 
down and start up costs for power and other utilities namely water, electricity, 
steam, gas and necessarily as well as fuels and combustibles to re establish the 
plant it was at the time of the damage subject to limit specified. Start up cost 
due to normal and/or emergency shut down not recoverable.
UIN: IRDAN159CP0003V01201819/A0127V01202021

It is hereby agreed and declared that the coverage under this policy is inclusive 
of tenant’s improvements, alterations and decorations up to the amount as 
specified in the schedule.
Subject otherwise to the terms, exceptions and conditions of the Policy.
UIN: IRDAN159CP0003V01201819/A0128V01202021

The Insurer shall indemnify the Insured up to the limit of indemnity as specified 
in the schedule, in respect of costs and expenses incurred by the Insured in 
taking inventory (including unpacking, repacking and restocking) to identify, 
quantify and value any property physically lost, destroyed or damaged by any 
peril insured against including examination of property not belonging to but in 
the care, custody or control of the Insured.
Subject otherwise to the terms, exceptions and conditions of the Policy.
UIN: IRDAN159CP0003V01201819/A0129V01202021

The coverage provided hereunder (subject always to the limit of liability set forth 
in the Schedule) shall include:                                                                           
a) Money and Stamps not otherwise specifically insured
b) Documents,  Manuscripts  and  Business Books but only for the value of the 
materials as stationery together with the cost of clerical labour expended  in  
writing  up and not for the value to the Insured of  the  information  contained  
therein,   
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Sr. No. Extensions At cost

36 Alteration and Repairs Clause Yes

37 Building Ordinance, Demolition
and Increased Cost of
Construction

Yes

Wordings

c) Computer  System  Records but only for the value of materials together with 
the cost of  clerical  labour and  computer  time expended in reproducing such  
records (excluding any expense in  connection  with the  production of informa-
tion to be recorded therein) and not for the value  to  the  Insured  of  the  infor-
mation contained therein 
d) Patterns , Models, Moulds, Plans and Designs but only for the value of the 
material together with the cost of Labour expended to reinstate.
Limit: Upto as specified in the schedule  
Subject otherwise to the terms, exceptions and conditions of the policy.
UIN: IRDAN159CP0003V01201819/A0130V01202021

It is hereby understood and agreed, subject to otherwise to terms, conditions 
and exclusions of the policy and endorsed thereon, that the insurance by this 
policy extends to cover alterations or repairs carried out by the workmen on or 
about the property hereby insured provided the trade manufacture nature of 
occupation and/or construction of the property hereby insured remains 
unchanged. 
The insured shall notify the company in writing of any such alterations or repairs 
as soon as it shall come to their knowledge.
UIN: IRDAN159CP0003V01201819/A0131V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions 
and exclusions of the Policy and endorsed hereon, that
a) Company will pay for the additional increased costs incurred by the Insured, 
due to any repairs or reconstruction of a building consequent to a direct physical 
loss of or damage to such covered building (or structure) but not machinery and 
equipment, occurring at a premises described in the Schedule caused by an 
insured peril, resulting from the enforcement of any law or ordinance regulating 
the construction, demolition, repair, or use of such building (or structure). These 
additional increased costs are:
i. The demolishing of undamaged parts of a building (or structure) including the 
cost of clearing the site;
ii. The loss in value of the undamaged portion of a building (or structure) that 
bears to the value of the entire building (or structure) prior to loss or damage 
and subject to the same method of recovery which applies to the damaged 
portion of such building (or structure);
iii. The repair, reconstruction or remodelling of damaged and undamaged 
portions of a building (or structure) whether or not demolition is required at the 
same described premises or at another site, and limited to the costs that would 
have been incurred in order to comply with the minimum requirements of the 
law or ordinance regulating the repair or reconstruction of the damaged building 
(or structure) at the same described premises. However, we shall not be liable 
for any increased cost of construction unless the damaged building (or 
structure) is actually rebuilt or replaced; and
iv. Company will pay no more than the applicable sub-limit of this add-on cover.
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Sr. No. Extensions At cost

39

38

Contracting Purchaser's
Interest

Civil Authorities Clause

Yes

No

40 Control of Damaged Property  No

Wordings

The demolition of the undamaged building (or structure) as a result of enforce-
ment of any law or ordinance regulating such demolition, will be considered a 
damaged building (or structure); the value of which is subject to the same 
method of recovery provided for a damaged building (or structure) and to the 
applicable limit of liability as per the schedule for that described premises.
b) Company will not pay for the following under this coverage:
i. Any cost that is incurred as a result of enforcement of any law or ordinance 
regulating any form of contamination.
ii. Any cost to install improvements or modifications to machinery or equipment, 
when either is required or performed to comply with the mandated work place 
safety and environmental regulations.
The indemnity provided herein shall be subject to the sub-limit and deductible 
as specified in the Policy Schedule.
UIN: IRDAN159CP0003V01201819/A0132V01202021

This insurance is extended to cover direct loss or damage to the described 
property caused by acts of destruction executed by order of any Public Authority 
at the time of an only during a conflagration to retard the spread thereof, provid-
ed however, such conflagration was caused by perils insured under this policy 
and subject to all other terms and conditions of this policy. The company shall 
not be liable, however for more than the amount for which it would have been 
liable had the loss been caused by a peril insured against under this contract.
UIN: IRDAN159CP0003V01201819/A0133V01202021

It is hereby agreed and declared that company will Indemnify the insured If at 
the time of the Damage the Insured has contracted to sell their interest in any 
Building insured by this policy and the purchase has not been but shall 
afterwards be completed, the purchasers on completion of the purchase (if and 
so far as the property is not otherwise insured against such Damage by them or 
on their behalf) shall be entitled to benefit under this policy without prejudice to 
the rights and liabilities of the Insured or the Insurer until completion.
UIN: IRDAN159CP0003V01201819/A0134V01202021

This Policy gives control of physically damaged property consisting of as speci-
fied in schedule as follows: 
1) The Insured will have full rights to the possession and control of damaged 
property   in the event of Insured physical damage to such property provided 
proper testing is done to show which property is physically damaged.
2) The Insured using reasonable judgment will decide if the physically damaged 
property can be reprocessed or sold.
3) Property so judged by the Insured to be unfit for reprocessing or selling will 
not be sold or disposed of except by the Insured, or with the Insured’s consent.
4) Any salvage proceeds received will go to the :
a. Company at the time of loss settlement; or
b. Insured if received prior to loss settlement and such proceeds will reduce the 
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Sr. No. Extensions At cost

41 Cost of Clearing Drains Clause Yes

42 Customer's Goods Clause Yes

43 Deliberate Damage Cover-
Govt Authorities

Yes

44 Destruction of Sound Property Yes

Wordings

amount of loss payable accordingly.
Subject otherwise to the terms, exceptions and conditions of the Policy.
UIN: IRDAN159CP0003V01201819/A0135V01202021

It is hereby declared and agreed that this Policy extends to cover any expense 
necessarily incurred by the Insured in the clearing of drains within the surround-
ing premises as a consequence of property insured by this policy being 
destroyed or damaged by perils hereby insured against, it being understood that 
the total liability for such clearing shall not exceed ___________ any one loss.
UIN: IRDAN159CP0003V01201819/A0136V01202021

It is hereby understood and agreed, subject to otherwise to terms, conditions 
and exclusions of the policy and endorsed thereon, that the insurance by this 
policy extends to cover goods belonging to the insured customers, purchased 
but not delivered or temporarily in the custody of the insured for alterations, 
repair or renovation or other purposes at the premises insured insofar as such 
goods are not insured under any other insurance policy.
UIN: IRDAN159CP0003V01201819/A0137V01202021

Subject to the terms and conditions of this policy, this insurance covers physical 
loss of property insured or expenses incurred by the insured, directly caused by 
any act or order of any Governmental Authority  acting under the powers vested 
in them to prevent or mitigate the damage or imminent damage or threat there-
of, resulting directly from damage to the property insured, provided such act of 
governmental authority has not resulted from lack of due diligence by the 
insured to prevent or mitigate such hazard or threat, thereof and to any other 
physical damage. Consequential losses are however excluded.
UIN: IRDAN159CP0003V01201819/A0138V01202021

It is hereby understood and agreed, subject otherwise to terms, conditions and 
exclusions of the policy and endorsed thereon, that the insurance by this policy 
extends to cover the cost of destruction and subsequent replacement of 
undamaged property or undamaged portions of property, if such destruction is 
solely necessary in order to carry out repairs or reinstatement of the property 
insured by this policy and for which the company has admitted liabilty. Provided 
that this shall not include any work necessary to undamaged property to comply 
with any act, regualtion or by-law of any local or Public authority. For the 
purpose of this clause, "undamaged" shall mean not damaged physically and 
directly by any event or perils not otherwise excluded by this policy
UIN: IRDAN159CP0003V01201819/A0139V01202021
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Sr. No. Extensions At cost

20 Indemnity on Loss Limit basis Yes

21 Specific Depreciation Clause No

22 Inland Transit Yes

23

24

Obsolete Parts Clause

New Locations -Automatic
Cover

Yes

Yes

25 Account receivable clause Yes

Wordings

It is hereby declared and noted that company's maximum liability for any loss 
arising under this policy shall be restricted to the limit as mentioned in the policy 
independant of the value at risk.  In case of claims in respect of total loss where 
the replacement cost is higher than the limit of indemnity, the loss will be settled 
for the limit of indemnity mentioned in the policy schedule less applicable 
deductible. Where ever the claim is settled on loss limit, the provision related to 
Basis of Sum Insured and Basis of Indemnity as appearing in the Policy shall not 
be applicable to subject Loss. The claims arising in respect of partial loss or 
damage where Insurers shall retain the right to repair, replace or make good as 
they deem expedient. Insurers may, at their discretion, take the salvage together 
with all appropriate documents appertaining thereto, but in no event shall there 
be any abandonment to Insurers.
UIN: IRDAN159CP0003V01201819/A0115V01202021

No specific wording. The agreed deprication chart will be incorporated in the 
policy schedule
UIN: IRDAN159CP0003V01201819/A0116V01202021

It is agreed and understood that otherwise subject to the terms, exclusions, 
provisions and conditions contained in the Policy or endorsed thereon of this 
insurance shall be extended to cover loss of or damage to the insured property 
whilst in transit other than on waterways or by air within the territorial limits of 
India or other places as specified in the schedule for the purpose of repair/over-
haul or maintanance provided that the maximum amount payable under this 
Endorsement does not exceed the limits as stated in the schedule.
UIN: IRDAN159CP0003V01201819/A0117V01202021

At the insured’s request, it is hereby declared and agreed that in the event of 
spare parts maintained by the insured and insured under the policy becoming & 
declared obsolete following an indemnifiable loss to the operating unit and/or 
units to which they belong, such spare parts shall also be deemed a construc-
tive total loss, provided that such cannot be used as spares for any other units 
within the premises of the insured. The company retains the salvage rights over 
such parts. 
UIN: IRDAN159CP0003V01201819/A0118V01202021

It is hereby understood and agreed that subject to the terms conditions and 
exceptions of the policy, the company will hold covered any new location the 
insured might acquire or add to the policy in force.
UIN: IRDAN159CP0003V01201819/A0119V01202021

It is hereby agreed and declared that, notwithstanding anything to the contrary 
in this policy or in any of its conditions, the policy extends to cover the shortage 
in collection of accounts receivable resulting from insured physical loss or 
damage including accounts receivable records stored as electronic data or 
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Sr. No. Extensions At cost

26 Deferred Payment clause Yes

27 Acquired Company/
Merger and Acquisition

Yes

28 Bankruptcy No

29

30

Original Equipment
Manufacturers Parts Clause

Exhibition, Exposition, Fair or
Trade Show

No

Yes

Wordings

reconstruction cost of such records whichever is lower.
UIN: IRDAN159CP0003V01201819/A0120V01202021

It is hereby agreed and declared that insurer will cover loss or physical damage 
to personal property of the type insured sold by insured under conditional sale 
or trust agreement or installment or deferred payments scheme to the buyer, 
indemnity is limited to the unpaid balance payment after the buyer stops 
payments subject to limit of indemnity as specified in the schedule.
Following such event the insured is expected to use all reasonable efforts 
including legal action if required to collect collection due or regain possession of 
property. Coverage is not applicable to product recall or any loss related to 
advertising of such recall by insured.
UIN: IRDAN159CP0003V01201819/A0121V01202021

It is hereby understood and agreed, subject to otherwise to terms, conditions 
and exclusions of the policy and endorsed thereon, that in the event of the 
insured acquiring a controlling stake in companies or other organization during 
the period of insurance, coverage provided by this policy extends to include said 
property subject to the insured declaring details of such acquisition within thirty 
days or as specified in the schedule following the date of acquisition. 
Provided the occupancy of the new acquisition shall be similar to the occupancy 
as stated in the schedule.
UIN: IRDAN159CP0003V01201819/A0122V01202021

It is hereby understood and agreed, subject to otherwise to terms, conditions 
and exclusions of the policy and endorsed thereon that, in the event of 
bankruptcy or insolveny of the insured, the company shall not be relieved there-
by of the obligations regarding payment of claims under the policy.
UIN: IRDAN159CP0003V01201819/A0123V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions 
and exclusions of the Policy and endorsed hereon, that in the event of accidental 
physical loss or damamge to the property hereby insured, the insured, at sole 
discretion, shall have the option to accept repair or replacement terms as 
offered by the Original Equipment Manufacturer (OEM) regardless of any other 
terms offered from other suppliers, manufacturers or fabricators. Provided 
always that the difference between the OEM quote and the lowest quote does 
not exceed 25% (unless more specifically mentioned under the policy schedule) 
of the lowest quote and quotes are based on same technological specifications
UIN: IRDAN159CP0003V01201819/A0124V01202021

It is hereby understood and agreed, subject to otherwise to terms, conditions 
and exclusions of the policy and endorsed thereon, that the company will pay to 
the insured for direct physical loss of or damage caused by a peril otherwise not 
excluded under the policy to property insured situated on the premises of any 
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Sr. No. Extensions At cost

31 Margin Clause    Yes

32 Startup/Shutdown expenses Yes

33

34

35

Tenant's improvements clause

Unpacking expenses clause

All Other Contents Clause

Yes

Yes

Yes

Wordings

exhibition, exposition, fair or trade show unless such property is otherwise more 
specifically insured. The scope of coverage will be within the territorial scopre of 
this policy.
UIN: IRDAN159CP0003V01201819/A0125V01202021

No adjustment in Premium shall be made unless the values reported represent 
an increase of more than 10% from the initial values reported.

This is to include fluctuations, which may occur in the values of property , which 
are automatically held covered. 

The Premium shall be proportionately increased for the unexpired term of the 
policy for the increase in values when such an adjustment becomes applicable.
UIN: IRDAN159CP0003V01201819/A0126V01202021

It is hereby agreed and declared that, notwithstanding anything to the contrary 
in this policy or in any of its conditions, the policy extends to cover actual shut 
down and start up costs for power and other utilities namely water, electricity, 
steam, gas and necessarily as well as fuels and combustibles to re establish the 
plant it was at the time of the damage subject to limit specified. Start up cost 
due to normal and/or emergency shut down not recoverable.
UIN: IRDAN159CP0003V01201819/A0127V01202021

It is hereby agreed and declared that the coverage under this policy is inclusive 
of tenant’s improvements, alterations and decorations up to the amount as 
specified in the schedule.
Subject otherwise to the terms, exceptions and conditions of the Policy.
UIN: IRDAN159CP0003V01201819/A0128V01202021

The Insurer shall indemnify the Insured up to the limit of indemnity as specified 
in the schedule, in respect of costs and expenses incurred by the Insured in 
taking inventory (including unpacking, repacking and restocking) to identify, 
quantify and value any property physically lost, destroyed or damaged by any 
peril insured against including examination of property not belonging to but in 
the care, custody or control of the Insured.
Subject otherwise to the terms, exceptions and conditions of the Policy.
UIN: IRDAN159CP0003V01201819/A0129V01202021

The coverage provided hereunder (subject always to the limit of liability set forth 
in the Schedule) shall include:                                                                           
a) Money and Stamps not otherwise specifically insured
b) Documents,  Manuscripts  and  Business Books but only for the value of the 
materials as stationery together with the cost of clerical labour expended  in  
writing  up and not for the value to the Insured of  the  information  contained  
therein,   
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Sr. No. Extensions At cost

36 Alteration and Repairs Clause Yes

37 Building Ordinance, Demolition
and Increased Cost of
Construction

Yes

Wordings

c) Computer  System  Records but only for the value of materials together with 
the cost of  clerical  labour and  computer  time expended in reproducing such  
records (excluding any expense in  connection  with the  production of informa-
tion to be recorded therein) and not for the value  to  the  Insured  of  the  infor-
mation contained therein 
d) Patterns , Models, Moulds, Plans and Designs but only for the value of the 
material together with the cost of Labour expended to reinstate.
Limit: Upto as specified in the schedule  
Subject otherwise to the terms, exceptions and conditions of the policy.
UIN: IRDAN159CP0003V01201819/A0130V01202021

It is hereby understood and agreed, subject to otherwise to terms, conditions 
and exclusions of the policy and endorsed thereon, that the insurance by this 
policy extends to cover alterations or repairs carried out by the workmen on or 
about the property hereby insured provided the trade manufacture nature of 
occupation and/or construction of the property hereby insured remains 
unchanged. 
The insured shall notify the company in writing of any such alterations or repairs 
as soon as it shall come to their knowledge.
UIN: IRDAN159CP0003V01201819/A0131V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions 
and exclusions of the Policy and endorsed hereon, that
a) Company will pay for the additional increased costs incurred by the Insured, 
due to any repairs or reconstruction of a building consequent to a direct physical 
loss of or damage to such covered building (or structure) but not machinery and 
equipment, occurring at a premises described in the Schedule caused by an 
insured peril, resulting from the enforcement of any law or ordinance regulating 
the construction, demolition, repair, or use of such building (or structure). These 
additional increased costs are:
i. The demolishing of undamaged parts of a building (or structure) including the 
cost of clearing the site;
ii. The loss in value of the undamaged portion of a building (or structure) that 
bears to the value of the entire building (or structure) prior to loss or damage 
and subject to the same method of recovery which applies to the damaged 
portion of such building (or structure);
iii. The repair, reconstruction or remodelling of damaged and undamaged 
portions of a building (or structure) whether or not demolition is required at the 
same described premises or at another site, and limited to the costs that would 
have been incurred in order to comply with the minimum requirements of the 
law or ordinance regulating the repair or reconstruction of the damaged building 
(or structure) at the same described premises. However, we shall not be liable 
for any increased cost of construction unless the damaged building (or 
structure) is actually rebuilt or replaced; and
iv. Company will pay no more than the applicable sub-limit of this add-on cover.
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Sr. No. Extensions At cost

39

38

Contracting Purchaser's
Interest

Civil Authorities Clause

Yes

No

40 Control of Damaged Property  No

Wordings

The demolition of the undamaged building (or structure) as a result of enforce-
ment of any law or ordinance regulating such demolition, will be considered a 
damaged building (or structure); the value of which is subject to the same 
method of recovery provided for a damaged building (or structure) and to the 
applicable limit of liability as per the schedule for that described premises.
b) Company will not pay for the following under this coverage:
i. Any cost that is incurred as a result of enforcement of any law or ordinance 
regulating any form of contamination.
ii. Any cost to install improvements or modifications to machinery or equipment, 
when either is required or performed to comply with the mandated work place 
safety and environmental regulations.
The indemnity provided herein shall be subject to the sub-limit and deductible 
as specified in the Policy Schedule.
UIN: IRDAN159CP0003V01201819/A0132V01202021

This insurance is extended to cover direct loss or damage to the described 
property caused by acts of destruction executed by order of any Public Authority 
at the time of an only during a conflagration to retard the spread thereof, provid-
ed however, such conflagration was caused by perils insured under this policy 
and subject to all other terms and conditions of this policy. The company shall 
not be liable, however for more than the amount for which it would have been 
liable had the loss been caused by a peril insured against under this contract.
UIN: IRDAN159CP0003V01201819/A0133V01202021

It is hereby agreed and declared that company will Indemnify the insured If at 
the time of the Damage the Insured has contracted to sell their interest in any 
Building insured by this policy and the purchase has not been but shall 
afterwards be completed, the purchasers on completion of the purchase (if and 
so far as the property is not otherwise insured against such Damage by them or 
on their behalf) shall be entitled to benefit under this policy without prejudice to 
the rights and liabilities of the Insured or the Insurer until completion.
UIN: IRDAN159CP0003V01201819/A0134V01202021

This Policy gives control of physically damaged property consisting of as speci-
fied in schedule as follows: 
1) The Insured will have full rights to the possession and control of damaged 
property   in the event of Insured physical damage to such property provided 
proper testing is done to show which property is physically damaged.
2) The Insured using reasonable judgment will decide if the physically damaged 
property can be reprocessed or sold.
3) Property so judged by the Insured to be unfit for reprocessing or selling will 
not be sold or disposed of except by the Insured, or with the Insured’s consent.
4) Any salvage proceeds received will go to the :
a. Company at the time of loss settlement; or
b. Insured if received prior to loss settlement and such proceeds will reduce the 
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Sr. No. Extensions At cost

41 Cost of Clearing Drains Clause Yes

42 Customer's Goods Clause Yes

43 Deliberate Damage Cover-
Govt Authorities

Yes

44 Destruction of Sound Property Yes

Wordings

amount of loss payable accordingly.
Subject otherwise to the terms, exceptions and conditions of the Policy.
UIN: IRDAN159CP0003V01201819/A0135V01202021

It is hereby declared and agreed that this Policy extends to cover any expense 
necessarily incurred by the Insured in the clearing of drains within the surround-
ing premises as a consequence of property insured by this policy being 
destroyed or damaged by perils hereby insured against, it being understood that 
the total liability for such clearing shall not exceed ___________ any one loss.
UIN: IRDAN159CP0003V01201819/A0136V01202021

It is hereby understood and agreed, subject to otherwise to terms, conditions 
and exclusions of the policy and endorsed thereon, that the insurance by this 
policy extends to cover goods belonging to the insured customers, purchased 
but not delivered or temporarily in the custody of the insured for alterations, 
repair or renovation or other purposes at the premises insured insofar as such 
goods are not insured under any other insurance policy.
UIN: IRDAN159CP0003V01201819/A0137V01202021

Subject to the terms and conditions of this policy, this insurance covers physical 
loss of property insured or expenses incurred by the insured, directly caused by 
any act or order of any Governmental Authority  acting under the powers vested 
in them to prevent or mitigate the damage or imminent damage or threat there-
of, resulting directly from damage to the property insured, provided such act of 
governmental authority has not resulted from lack of due diligence by the 
insured to prevent or mitigate such hazard or threat, thereof and to any other 
physical damage. Consequential losses are however excluded.
UIN: IRDAN159CP0003V01201819/A0138V01202021

It is hereby understood and agreed, subject otherwise to terms, conditions and 
exclusions of the policy and endorsed thereon, that the insurance by this policy 
extends to cover the cost of destruction and subsequent replacement of 
undamaged property or undamaged portions of property, if such destruction is 
solely necessary in order to carry out repairs or reinstatement of the property 
insured by this policy and for which the company has admitted liabilty. Provided 
that this shall not include any work necessary to undamaged property to comply 
with any act, regualtion or by-law of any local or Public authority. For the 
purpose of this clause, "undamaged" shall mean not damaged physically and 
directly by any event or perils not otherwise excluded by this policy
UIN: IRDAN159CP0003V01201819/A0139V01202021
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45 Expiration Clause No

46 Green Clause Yes

47 Inhibition Cost Yes

48 Land And Water Contaminant
Cleanup, Removal And Disposal

Yes

Wordings

If this Policy should expire or be cancelled while an insured event is in progress, 
it is understood and agreed that Insurers, subject to all other terms, exceptions 
and conditions of this Policy, are responsible as if the entire loss had occurred 
prior to the expiration of this insurance. 
Subject otherwise to the terms, exceptions and conditions of the Policy.
UIN: IRDAN159CP0003V01201819/A0140V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions 
and exclusions of the Policy and endorsed hereon, that the insurance by this 
Policy extends to cover additional costs necessarily and reasonably incurred 
with the Company’s consent in rebuilding or repairing Buildings at the Premises 
in a manner that aims to reduce potential harm to the environment by improving 
energy efficiency following Damage as insured by this policy.
The Company will not indemnify under this Clause in respect of
1. the additional cost of complying with any Indian legislation, Act of Parliament, 
or byelaws of any public authority;
2. any additional costs for work already planned to be carried out prior to the 
Damage;
3. any Buildings or portions of Buildings which are unoccupied;
4. if the Insured elect not to rebuild or repair the Buildings.
The indemnity provided herein shall be subject to the limit of indemnity as 
specified in The Schedule.
UIN: IRDAN159CP0003V01201819/A0141V01202021

It is hereby agreed and declared that insurer will indemnify the loss or damage 
to undamaged property of insured damaged in order to extinguish or inhibit the 
spread of fire or other catastrophe insured herein, as per limit specified in 
schedule.
UIN: IRDAN159CP0003V01201819/A0142V01202021

The Insurer shall indemnify the Insured up to the limit of indemnity as specified 
in the schedule, in respect of the reasonable and necessary cost for the clean-
up, removal and disposal of the actual not suspected presence of Contami-
nant(s) from uninsured property consisting of land, water or any other substance 
in or on land at the Insured Location if the release, discharge or dispersal of 
such Contaminant(s) is a direct result of insured physical loss or damage to 
insured property.
This Policy does not cover the cost to cleanup, remove and dispose of Contami-
nation from such property:
1) at any location insured for Personal Property only.
2) at any property insured under AUTOMATIC COVERAGE or OMISSION TO 
INSURE or Miscellaneous Unnamed Location coverage provided by this Policy.
3) when the Insured fails to give written notice of loss to the Company within 
180 days after inception of the loss
UIN: IRDAN159CP0003V01201819/A0143V01202021
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Sr. No. Extensions At cost

49 Land Improvements Yes

50 Leak Search Costs Yes

51 Leakage of firefighting
equipment

Yes

52

53

Loss Payee Clause

Metered Water

No

Yes

Wordings

It is hereby understood and agreed, subject otherwise to the terms, conditions 
and exclusions of the Policy and endorsed hereon, that the Company will pay for 
the additional cost of reclaiming, restoring or repairing land improvements as 
incurred by the Insured, resulting from direct physical loss of or damage to 
property insured under the Policy, occurring at premises as described in the 
Schedule. Land improvements are any alteration to the natural condition of the 
land by grading, landscaping and additions to land such as pavements, 
roadways, or similar works. This coverage does not apply to land improvements 
at a golf course unless specifically mentioned in the Schedule. The indemnity 
provided herein shall be subject to the limit of indemnity as specified in the 
Schedule.
UIN: IRDAN159CP0003V01201819/A0144V01202021

In addition to indemnifiable costs of repairs or replacement the company will 
indemnify the assured for the cost and expenses necessarily and reasonably 
incurred in locating and obtaining access to any part or parts of the Insured 
property in order to locate and repair leaks or other damages subject to limit of 
indemnity as specified in the schedule for each and every occurrence. Subject 
otherwise to the terms, conditions, exceptions and limitations of the policy.
UIN: IRDAN159CP0003V01201819/A0145V01202021

It is hereby agreed and understood, subject otherwise to the terms, conditions 
and exclusions of the Policy and endorsed hereon, that the insurance by this 
Policy is extended to include the loss or damage to property hereby insured 
caused by accidental discharge or leakage from firefighting equipment. 
The indemnity provided herein shall be subject to the limit of indemnity as 
specified in the Schedule
UIN: IRDAN159CP0003V01201819/A0146V01202021

Notwithstanding to the contrary as contained in the policy, it is agreed and 
declared that the company will indemnify any loss payable to the Insured or to 
any such party as directed by the Insured, who has an insurable interest in the 
subject matter insured at the time of loss or damage.  
Subject otherwise to the terms, exclusions, conditions and limitations of this 
Policy.
UIN: IRDAN159CP0003V01201819/A0147V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions 
and exclusions of the Policy and endorsed hereon, that the insurance cover of 
each item covering machinery extends to include the costs for which the 
Insured is responsible in respect of loss of metered water provided that the 
Insured maintains a record of readings from the Water Authority meter at 
intervals of not more than 7 days, unless specifically agreed otherwise and 
mentioned in the Policy Schedule.
The amount payable in respect of any one location hereby insured is limited to 
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Sr. No. Extensions At cost

54

55

Misdescription Clause /
Errors & Omissions  Clause

No Control Clause

No

No

56 Non Vitiation Clause No

Wordings

such excess water charges demanded by the Water Authority and resulting from 
the accidental escape of water from pipes apparatus or tanks in consequence 
of loss or damage under the Policy.
The indemnity provided herein shall be subject to the limit of indemnity as 
specified in the Schedule.
UIN: IRDAN159CP0003V01201819/A0148V01202021

It is hereby understood and agreed that the coverages afforded by this Policy 
shall not be invalidated or affected by any unintentional errors omissions or 
improper description in the Policy provided that the error omission and/or 
corrected description is reported as soon as practicable after discovery.

Subject otherwise to the terms, exceptions and conditions of the Policy.
UIN: IRDAN159CP0003V01201819/A0149V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions 
and exclusions of the Policy and endorsed thereon, that insurance hereby shall 
not be prejudiced by any act of omission unknown to or beyond the control of 
the insured on the part of anyone occupying or using the premises provided that 
the insured, immediately on becoming aware thereof, shall give notice to the 
company and pay any additional premium
UIN: IRDAN159CP0003V01201819/A0150V01202021

It is noted and agreed that if the insured as described in the schedule comprises 
more than one insured party each operating as a separate and distinct entity 
then (save as provided in this multiple insured’s clause) cover hereunder shall 
apply in the same manner and to the same extent as if the individual policies 
had been issued to each such insured party provided that the total liability of the 
insurers to all of the insured parties collectively shall not exceed the sums 
insured and limits of indemnity including and inner set by memorandum or 
endorsement as stated in the policy.
It is understood and agreed that any payment or payments by Insurers to any 
one or more such insured parties shall reduce to the extent of that payment 
insurer's liability to all such parties arising from any one event giving rise to a 
claim under this policy and (if applicable) in the aggregate.
It is further understood that the insured parties will at all times preserve the 
various contractual rights and agreements entered into by the insured parties 
and the contractual remedies of such parties in the event of loss or damage. 
It is further understood and agreed that insurers shall be entitled to avoid liability 
to or (as maybe appropriate) claim damages from any of the insured parties in 
circumstances of fraud, material misrepresentation, material non-disclosure or 
breach of any warranty or condition of this policy each referred to in this clause 
as vitiating act.
It is however agreed that (save as provided in this multiple insured’s clause) a 
vitiating act committed by one insured party shall not prejudice the right of 
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Sr. No. Extensions At cost

57 Personal Effects Yes

58 Property under  Agreement/
under care, custody and
control Clause

Yes

59 Protection & Preservation
of Property

Yes

Wordings

indemnity of any other insured party who has an insurable interest and who has 
not committed a vitiating act.
Insurers hereby agree to waive all rights of subrogation which they may have or 
acquire against any insured party except where the rights of subrogation or 
recourse are acquired. In consequence of or otherwise following a vitiating act 
in which circumstances insurers may enforce such rights notwithstanding the 
continuing or former status of the vitiation party as insured.
The lenders to the project shall not be entitled to any indemnity under this policy 
for or arising from loss or damage in respect of which insurers are by reason of 
vitiating act no longer liable to indemnify any one or more other insured party.
UIN: IRDAN159CP0003V01201819/A0151V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions 
and exclusions of the Policy and endorsed hereon, that this policy extends to 
cover loss or damage in respect of personal effects (except vehicles) owned by 
the insured, insured's officers, partners, employee or of others in insured's care, 
custody or control when at  premises as described in the schedule. The cover-
age excludes theft of any vehicle. The indemnity provided herein shall be subject 
to the limit of indemnity as specified in the Schedule
UIN: IRDAN159CP0003V01201819/A0152V01202021

The Insurer shall indemnify the Insured, in respect of property of others in the 
care, custody or control of the Insured, at the amount for which the Insured may 
be liable but not exceeding the replacement cost (without deduction for depreci-
ation) with materials of like kind and quality plus cost of labour and materials as 
expended by the Insured in performing work thereon including freight, 
insurance, taxes overhead, fees and profits upto 10% of sum insured per event 
and in aggregate.
Subject otherwise to the terms, exceptions and conditions of the Policy.
UIN: IRDAN159CP0003V01201819/A0153V01202021

This Policy covers:
1) reasonable and necessary costs incurred for actions to temporarily protect or 
preserve insured property; provided such actions are necessary due to actual, 
or to prevent immediately impending, insured physical loss or damage to such 
insured property.
2) Reasonable and necessary:
(a) fire department fire fighting charges imposed as a result of responding to fire 
in , on or exposing the insured property.
(b) Costs incurred on restoring and recharging fire protection systems following 
an insured  loss.
(c) Costs incurred for the water used for fighting a fire in, on or exposing the 
insured property.
This Additional Coverage is subject to the deductible provisions that would have 
applied had the physical loss or damage occurred.



33Standard Fire and Special Peril Policy    I  UIN: IRDAN159P0003V01201819

Sr. No. Extensions At cost

60 Smoke Damage Yes

61 Sprinkler Upgrading costs Yes

Wordings

Indemnity limited upto the amount specified in the schedule per event and in 
aggregate
Subject otherwise to the terms, exceptions and conditions of the Policy.
UIN: IRDAN159CP0003V01201819/A0154V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions 
and exclusions of the Policy and endorsed hereon, the insurance shall, subject 
to the Special Condition hereinafter contained, extend to include destruction of 
or damage to the property insured (by fire or otherwise) directly caused by: -
SMOKE due to a sudden, unusual and faulty operation of any heating or cooking 
unit, only when such unit is connected to a chimney by a smoke pipe or vent 
pipe, and while in or on the described premises but not SMOKE from fire-places 
or industrial apparatus.
Provided always that all the conditions of the Policy (except in so far as they may 
be hereby expressly varied) shall apply as if they had been incorporated herein 
and for the purposes hereof any destruction or damage as aforesaid shall be 
deemed to be destruction or damage by fire.
Further warranted that this Insurance does not cover: -
• Destruction or damage directly or indirectly occasioned by or happening 
through or in consequence of War, Invasion, Act of Foreign Enemy, Hostilities 
(whether war be declared or not), Civil War, Rebellion, Revolution, Insurrection or 
Military or Usurped Power.
• Consequential loss or damage of any kind or description.
The indemnity provided herein shall be subject to the limit of indemnity as 
specified in the Schedule.
UIN: IRDAN159CP0003V01201819/A0155V01202021

It is agreed that in the event of damage to a sprinkler installation which 
conforms to the latest rules pertaining to compliance of safety rules on Sprinkler 
Installations, if the Surveyor appointed by the Insurer recommends that the 
repaired or reinstated installation shall conform to the Loss Prevention Rules for 
Sprinkler Installations prevailing at the time of reinstatement then this Policy 
shall cover such additional costs. Such costs shall include inter alia the provision 
of any additional pipework, pumps, tanks and the cost of associated building 
works.
The Indemnity Limit is up to the amount specified in the Policy Schedule per 
event and in aggregate. Subject otherwise to the terms, exceptions and condi-
tions of the policy.
UIN: IRDAN159CP0003V01201819/A0156V01202021
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Sr. No. Extensions At cost

62 Temporary Removal of Property Yes

63 Temporary Repairs Yes

64 Un Repaired damages Yes

65 Undamaged Foundation No

Wordings

It is hereby understood and agreed, subject otherwise to the terms, conditions 
and exclusions of the Policy and endorsed hereon, that the insurance by this 
Policy extends to cover the Insured’s property excluding Stock, Finished Goods 
and Raw Materials against the perils covered under this Policy whilst temporari-
ly removed for cleaning, renovation, repair and other similar purposes, within 
the geographical limits as specified in the Schedule.
The amount recoverable under this Extension shall not exceed the amount 
which would have been recoverable had the destruction or damage occurred in 
that part of the Premises from which the Property is temporarily removed and in 
no case the sub-limit shown in the Schedule.
The Extension does not apply to Property, if and so far as it is otherwise insured, 
nor to Property held by the Insured in trust, other than machinery and plant.
UIN: IRDAN159CP0003V01201819/A0157V01202021

It is declared and agreed that the policy extends to cover the following costs:- 
Expenses reasonably and necessarily incurred with the insurer’s consent, in 
effecting temporary repairs to any of the property including erecting temporary 
buildings as required at the insured premises.  
Limit of Liability - ₹ ….
Expenses towards installation, testing, supervision, freight and other additional 
costs following Damage to property with the consent of the insurer to expedite 
repairs, or to prevent or reduce a loss or damage.
UIN: IRDAN159CP0003V01201819/A0158V01202021

In the event of insured deciding not to replace or repair the damaged item 
covered under the policy and decides to continue with the damaged item after 
incurring necessary expenditure for safe working of the damaged item, then the  
insurer shall indemnify amount expended in making the item safe plus the 
reasonable repair cost which would have been incurred by the Insured had the 
Insured repaired the damage item or reasonable amount equivalent to reduced 
life of damaged item.
UIN: IRDAN159CP0003V01201819/A0159V01202021

It is hereby understood and agreed, subject otherwise to the terms, conditions 
and exclusions of the Policy and endorsed hereon, that the foundation of the 
property insured that prove to be unusable following the loss or damage as 
covered under the Policy at the insured premises shall be considered part of the 
property damaged.
The indemnity provided herein shall be subject to the limit of indemnity as 
specified in the Schedule.
UIN: IRDAN159CP0003V01201819/A0160V01202021
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Sr. No. Extensions At cost

66 Unnamed Locations Cover Yes

67 Electrical Clause/Electrical
Installation Clause

Yes

Wordings

At the insured’s request and arising out of his requirement, it is hereby under-
stood and agreed that, the Policy extends to cover insured’s property while at 
fixed unspecified locations not included/ mentioned against the location(s) as 
specified in the Schedule.
The limit of indemnity under this extension will be up to 
a. Any one Accident - ₹  ………… 
b. Any one Location - ₹……..
c. Aggregate during the Policy Period - ₹ …….. 
However, the company will not pay for losses arising from property in transit or 
contained within any vehicle or other conveyance.
The cover will be limited to locations within India only. 
Subject otherwise to the terms, conditions, exclusions and limitations of the 
policy.
UIN: IRDAN159CP0003V01201819/A0161V01202021

In consideration of additional premium and notwithstanding to the contrary 
contained in this policy it is hereby agreed and noted that Loss or Damage by 
fire to the electrical appliances, apparatus, fixture or fitting insured under this 
policy arising from or occasioned by overrunning, excessive pressure, short 
circuiting, arcing, self-heating or leakage of electricity from whatever cause 
(lighting included) is covered subject to the terms and conditions of the Policy, 
but it is expressly understood that no liability exists under this policy for loss or 
damage to any electrical machine, apparatus, fixing or fitting or to any portion of 
the electrical installation, unless caused by fire or lightning.
UIN: IRDAN159CP0003V01201819/A0162V01202021
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Any Grievance of the Complainant sent in a written communication 
to the Company at any of the touch points as mentioned, shall be 
addressed within 14 days of the receipt of the complaint.

Escalation Matrix:

Step 1
Call: 1800 12000
Email: support@edelweissinsurance.com

Step 2
If the response is not as per Complainant’s expectations 
he/she may contact the Grievance Cell at the below touch-
points:
• Email: grievance@edelweissinsurance.com 
• Address: Edelweiss General Insurance Company Limited, 
Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 
400070

Step 3
If the response is not as per Complainant’s expectations 
he/she may contact the Company’s Grievance Redressal 
Officer at: 
• Email: grievanceofficer@edelweissinsurance.com
• Address: Edelweiss General Insurance Company Limited, 
Kohinoor City Mall, Tower 3, Kirol Road, Kurla West, Mumbai 
400070

Step 4
If the Complainant is not still not satisfied with the response or 
does not receive a response from the Company within 14 
days, the Complainant may approach the Grievance Cell of the 
IRDAI on the following contact details:
• IRDAI Grievance Call Centre (IGCC) TOLL FREE NO: 155255; 
Email ID: complaints@irda.gov.in
• Register online at: http://www.igms.irda.gov.in/ 
• Address for communication for complaints by fax/paper: 
Consumer Affairs Department, Insurance Regulatory and 
Development Authority of India Sy. No. 115/1, Financial 
District, Nanakramguda, Gachibowli Hyderabad - 500032

Step 5
If the complaint/grievance has still not been resolved, the 
Complainant may approach the Office of the Insurance 
Ombudsman established by the Central Government of India 

as per Rule 13 and Rule 14 of the Insurance Ombudsman 
Rules, 2017 (‘Ombudsman Rules’). 
The following complaints can be lodged with the Insurance 
Ombudsman: 
1. Any partial or total repudiation of claims by an insurer; 
2. Any dispute in regard to premium paid or payable in terms 
of the policy; 
3. Any dispute on the legal construction of the policies in so 
far as such disputes relate to claims; 
4. Delay in settlement of claims; 
5. Non-issue of any insurance document to customers after 
receipt of premium.

Manner in which complaint is to be made Rule 14 of the 
Ombudsman Rules:-
1. Any person who has a grievance against the Company, may 
himself or through his legal heirs make a complaint in writing 
to the Ombudsman within whose jurisdiction the branch or 
office of the Company complained against is located.
2. The complaint shall be in writing duly signed by the 
complainant or through his legal heirs and shall state clearly 
the name and address of the complainant, the name of the 
branch or office of the insurer against which the complaint is 
made, the fact giving rise to the complaint.
3. No complaint to the Ombudsman shall lie unless: 
• the complainant had before making a complaint to the 
Ombudsman, made a written representation to the Compa-
ny/insurer named in the complaint and either insurer had 
rejected the complaint or the complainant had not received 
any reply within a period of one month after the insurer 
concerned received his representation or the complainant is 
not satisfied with the reply given to him by the insurer; 
• the complaint is made not later than one year after the 
insurer had rejected the representation or sent his final reply 
on the representation of the complainant; and 
• the complaint is not on the same subject matter for which 
any proceedings before any court or Consumer Forum or 
arbitrator is pending or was so earlier.

GRIEVANCE MECHANISM
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Mentioned below are contact details of Ombudsman:

Ombudsman and Addresses 

CONTACT DETAILS JURISDICTION

AHMEDABAD
Office of the Insurance Ombudsman, Jeevan Prakash Building, 6th floor,
Tilak Marg, Relief Road, Ahmedabad – 380 001.
Tel.: 079 - 25501201/02/05/06
Email:-bimalokpal.ahmedabad@ecoi.co.in

State of Gujarat,
Union Territory of Dadra & Nagar Haveli &
Union Territory of Daman and Diu.

BENGALURU
Office of the Insurance Ombudsman, Jeevan Soudha Building, PID 
No.57-27-N-19, Ground Floor, 19/19, 24th Main Road, JP Nagar, 1st Phase,
Bengaluru-560 078.
Tel.:- 080-26652048 / 26652049
Email:- bimalokpal.bengaluru@ecoi.co.in

State of Karnataka

BHOPAL
Office of the Insurance Ombudsman, Janak Vihar Complex, 2nd Floor, 6, 
Malviya Nagar, Opp. Airtel Office, Near New Market, Bhopal – 462 033.
Tel.:- 0755-2769200/201/202, Fax:- 0755-2769203
Email:- bimalokpal.bhopal@ecoi.co.in

States of Madhya Pradesh and Chattisgarh

BHUBANESHWAR
Office of the Insurance Ombudsman, 62, Forest park, Bhubneshwar – 751 009.
Tel.:- 0674-2596461 / 2596455, Fax:- 0674-2596429
Email:-bimalokpal.bhubaneswar@ecoi.co.in

State of Odisha

CHANDIGARH
Office of the Insurance Ombudsman, S.C.O. No. 101, 102 & 103, 2nd Floor,
Batra Building, Sector 17 – D, Chandigarh – 160 017.
Tel.:- 0172-2706196/ 2706468
Fax:- 0172-2708274
Email:- bimalokpal.chandigarh@ecoi.co.in

States of Punjab, Haryana, Himachal Pradesh, Union Territory of Jammu 
& Kashmir, Union Territory of Ladakh and Union Territory of Chandigarh

CHENNAI
Office of the Insurance Ombudsman, Fatima Akhtar Court, 4th Floor, 453 , Anna 
Salai, Teynampet, CHENNAI – 600 018.
Tel.:- 044-24333668 / 24335284
Fax:- 044-24333664
Email:- bimalokpal.chennai@ecoi.co.in

State of Tamil Nadu and Union Territories - Puducherry Town and 
Karaikal (which are part of Union Territory of Puducherry)

DELHI
Office of the Insurance Ombudsman, 2/2 A, Universal Insurance Building,
Asaf Ali Road, New Delhi – 110 002.
Tel.:- 011-23232481/23232481 
Email:- bimalokpal.delhi@ecoi.co.in

State of Delhi

ERNAKULAM
Office of the Insurance Ombudsman, 2nd floor, Pulinat Building, Opp. Cochin 
Shipyard, M.G. Road, Ernakulum - 682 015.
Tel.:- 0484-2358759/2359338
Fax:- 0484-2359336
Email:- bimalokpal.ernakulam@ecoi.co.in

State of Kerala, Union Territory of Lakshadweep and Mahe, a part of 
Puducherry

GUWAHATI
Office of the Insurance Ombudsman, 'Jeevan Nivesh’, 5th Floor, Nr. Panbazar 
over bridge, S.S. Road, Guwahati – 781001(ASSAM).
Tel.:- 0361- 2632204 / 2602205
Email:- bimalokpal.guwahati@ecoi.co.in

States of Assam, Meghalaya, Manipur, Mizoram, Arunachal Pradesh, 
Nagaland and Tripura

HYDERABAD
Office of the Insurance Ombudsman, 6-2-46, 1st floor, "Moin Court" Lane Opp. 
Saleem Function Palace, A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 004.
Tel.:- 040- 67504123 / 23312122 
Fax:- 040-23376599
Email:- bimalokpal.hyderabad@ecoi.co.in

States of Andhra Pradesh, Telangana and Union Territory of Yanam - a 
part of Puducherry
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CONTACT DETAILS JURISDICTION

JAIPUR
Office of the Insurance Ombudsman, Jeevan Nidhi-II Bldg., Ground Floor,
Bhawani Singh Marg, Jaipur - 302005.
Tel.:- 0141-2740363
Email:- bimalokpal.jaipur@ecoi.co.in

State of Rajasthan

KOLKATA
Office of the Insurance Ombudsman, Hindustan Building Annexe, 4th floor, 4, 
C.R. Avenue, Kolkata - 700 072.
Tel.:- 033-22124339 / 22124340, Fax:- 033-22124341
Email:- bimalokpal.kolkata@ecoi.co.in

States of West Bengal, Bihar, Sikkim and Union Territory of Andaman and 
Nicobar Islands

LUCKNOW
Office of the Insurance Ombudsman, 6th Floor, Jeevan Bhawan, Phase-II, 
Nawal Kishore Road, Hazratganj, Lucknow-226 001.
Tel.:- 0522-2231330 / 2231331,
Fax:- 0522-2231310.
Email:- bimalokpal.lucknow@ecoi.co.in

Districts of Uttar Pradesh: Lalitpur, Jhansi, Mahoba, Hamirpur, Banda, 
Chitrakoot, Allahabad, Mirzapur, Sonbhabdra, Fatehpur, Pratapgarh, 
Jaunpur, Varansi, Gazipur, Jalaun, Kanpur, Lucknow, Unnao, Sitapur, 
Lakhimpur, Bahraich, Barabanki, Raebareli, Sravasti, Gonda, Faizabad, 
Amethi, Kaushambi, Balrampur, Basti, Ambedkarnagar, Sulanpur, 
Maharajganj, Santkabirnagar, Azamgarh, Kaushinagar, Gorkhpur, Deoria, 
Mau, Chandauli, Ballia, Sidharathnagar

State of Uttarakhand and the following Districts of Uttar Pradesh: Agra, 
Aligarh, Bagpat, Bareilly, Bijnor, Budaun, Bulandshehar, Etah, Kanooj, 
Mainpuri, Mathura, Meerut, Moradabad, Muzaffarnagar, Oraiyya, Pilibhit, 
Etawah, Farrukhabad, Firozabad, Gautam Budh Nagar, Ghaziabad, 
Hardoi, Shahjahanpur, Hapur, Shamli, Rampur, Kashganj, Sambhal, 
Amroha, Hathras, Kanshiramnagar, Saharanpur

MUMBAI
Office of the Insurance Ombudsman, 3rd Floor, Jeevan Seva Annexe, S. V. Road, 
Santacruz (W), Mumbai - 400 054.
Tel.:- 022- 26106552/ 26106960, Fax:- 022-26106052
Email:- bimalokpal.mumbai@ecoi.co.in

State of Goa, Mumbai Metropolitan Region excluding Navi Mumbai & 
Thane

NOIDA
Office of the Insurance Ombudsman, Bhagwan Sahai Palace, 4th Floor, Main 
Road, Naya Bans, Sector-15, Distt: Gautam Budh Nagar, U.P-201301.
Tel.: 0120-2514250 / 2514252 / 2514253 
Email:- bimalokpal.noida@ecoi.co.in

PATNA
Office of the Insurance Ombudsman, 1st Floor, Kalpana Arcade Building, Bazar 
Samiti Road, Bahadurpur, Patna - 800 006. 
Tel.: 0612-2680952
Email:- bimalokpal.patna@ecoi.co.in

PUNE
Office of the Insurance Ombudsman, Jeevan Darshan Building, 3rd Floor,
CTS Nos. 195 to 198, NC Kelkar Road, Narayan Peth, Pune - 411 030
Tel: 020 -41312555
Email:- bimalokpal.pune@ecoi.co.in

State of Maharashtra, Area of Navi Mumbai and Thane, excluding 
Mumbai Metropolitan Region

States of Bihar and Jharkhand

Edelweiss General Insurance Company Limited, Corporate Office: 5th Floor, Tower 3, Kohinoor City Mall, Kohinoor City, Kirol Road, Kurla (West), Mumbai - 
400 070, Registered Office: Edelweiss House, Off CST Road, Kalina, Mumbai -400 098, IRDAI Regn. No.: 159, CIN: U66000MH2016PLC273758, Reach us on: 
1800 12000, Email: support@edelweissinsurance.com, Website: www.edelweissinsurance.com, Issuing/Corporate Office: +91 22 2286 4400, Grievance 
Redressal Officer: +91 22 4931 4422, Dedicated Toll-Free Number for Grievance: 1800 120 216216. Trade logo displayed above belongs to Edelweiss 
Financial Services Limited and is used by Edelweiss General Insurance Company Limited under license.


